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HIGHLIGHTS OF THE YEAR

POSITIVE EVENTS 2017

The year 2017 was the most successful thus far in Knowit’s history.
The financial outcome yielded the highest profit ever, increasing
to SEK 281.8 million. Sales were also at a record level, with a total
of SEK 2,733.5 million. Demand has been very high during 2017.
Knowit has a strong position on the market, with a large bank of
knowledge and experience from many different industries.
During the year, the number of employees increases by 198, and ALMOST HALF WERE WOMEN
Knowit supports UNHCR and its work with innovative refugee shelters
Knowit acquires REQUIRE, a company specialized in modern requirements management
Lindorff chooses Knowit and its partners Snowflake and WhereScape for A CLOUD

PROJECT

Knowit’s company in ESTONIA is sold to the local company Appnology, which takes possession
as of 2018
Knowit and SNOWFLAKE, which offers cloud platforms for data warehousing, enter into a
partnership
Knowit is named EPISERVER

PARTNER

Telenta and Knowit collaborate in a
Knowit is delivering an AI
of appeals

of the Year 2017 in Finland

CLOUD-BASED

personal alarm service for the elderly

SOLUTION TO THE MUNICIPALITY OF OSLO

for automated processing

When the employer branding company Universum asks IT students to rate their ideal employers,
Knowit is yet again in a TOP POSITION
Knowit establishes the LEGAL CONSULTANCY AGENCY Knowit Digital Law
Knowit REINFORCES ITS
Knowit E-Commerce

E-COMMERCE DEAL

in Malmö by merging Knowit Experience with

Knowit signs a framework agreement with a three-year term with THE NORWEGIAN TAX AUTHORITY
Knowit initiates a partnership with LITIUM
For VINNOVA Knowit is developing a new website for e-services
When the NORWEGIAN COMPANY FJORDKRAFT is expanding its operations to encompass mobile
communication, Knowit assists with marketing and developing the website fjordkraftmobil.no
E.ON ELNÄT

is using Knowit’s assistance in streamlining the collection of client data

Knowit and Kela in Finland sign an agreement regarding testing of application services for the
NATIONAL HEALTH ARCHIVE, KANTA

In Oslo, Knowit ESTABLISHES A NEW COMPANY, Knowit Insight A/S, in management consulting
Nordic IT students rank Knowit as the most POPULAR

NORDIC CONSULTANCY FIRM

Knowit is given the task of developing JULA'S new e-commerce solution
In the Automotive segment, Knowit supports four larger industrial clients in AGILE WORK METHODS
Knowit is testing software in the project
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APOT TI AND CE NTE RS OF E XCE LLE NCE IN HE L SINKI

HIGHLIGHTS OF THE YEAR

Knowit is named a PLATINUM

PARTNER

of inRiver

SAS Institute chooses Knowit as REGIONAL PARTNER

OF THE YEAR 2017

in the Nordic region

The site “Din gård, dina möjligheter,” developed by Knowit, makes it to THE FINALS IN GULDNYCKELN
Knowit is developing AN AI
first “digital employee”

SOLUTION FOR THE MUNICIPALITY OF NACKA,

which is gaining its

In Denmark, the business field Experience has established its presence with a DIGITAL AGENCY
IN COPENHAGEN

Norwegian NORSIRK has chosen Knowit for developing a platform for recycling electronics
Local SUMMER SCHOOLS WITH
Helsinki, Oslo, and Stockholm

PROGRAMMING AND DESIGN

on the agenda have been held in

ECONOM IC DEVELOPMENT
OV E R THE PAST FI VE YEARS:

10.3

8.7

7.4

5.8

6.0

1,973

2 ,031

2,206

2,426

2,733

2013

2014

2015

2016

2017

RESULT DEVELOPMENT

NET SALES

The operating profit before amortization of
Net sales for 2017 totaled SEK 2,734 (2,426)
intangible assets (EBITA) was SEK 281.8 (211.6)
million.				
					
million. The operating margin increased to 10,3
		
(8,7) percent.
EBITA result, SEK millions
EBITA margin, %			
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2013

2014

12.7

282
2017

10.0

212
2016

8.6

164
2015

2.9

121
2014

2.2

114
2013

2015

2016

2017

SALES GROWTH
In 2017, sales grew with 12.7 percent, as compared
with 10.0 percent last year.		
					
					

PER WAL L ENTI N

PRESIDENT’S REVIEW

SUSTAINABLE GAINS FOR KNOWIT

We saw a positive development already after the first six months of
2016 and that trend has continued throughout 2017. I won’t mention any
figures here, as they can be found in other parts of the annual report,
but I can’t help but be thrilled by our results. We have broken records.
The sales record, the profit record, and the recruitment record.
We have also switched trading list on
the Stockholm Exchange, from Small
Cap to Mid Cap. This is gratifying, of
course, as the change itself is based
on the higher market value of the
Knowit share. I also see it as proof
that we have been doing the right
things for a long time.
MORE YOUNG PEOPLE,
MORE WOMEN

During 2017, we have grown organically by almost 200 employees, and
it is mainly young people, up to 31
years of age, who have joined Knowit.
There is a youthful energy in our
offices, combined with curiosity and
openness. Furthermore, we have
worked to create a culture and
climate that attracts both women
and men. In our recruitment, we have
noticed that more women want to
start working at Knowit. That feels
good.
We have also been working with
sustainability for many years. As
of 2016, we have now also started
reporting how we take part in creating a more sustainable society, in
line with our vision. This is good for
us, and it is good for our clients.
Together, we create a more
humane world.
GAINS FOR SOCIETY

Technology is not just for the selected few. With the opportunities that
digitization entails, we and our clients
can jointly create huge gains for
both individual people and society
in general. There are many examples
where technology plays a role in
supporting a circular economy,
greater efficiency, and safer management of decisions that affect all
of us.
Automation and innovation
support in client operations are
becoming increasingly important.
Simultaneously, certain trends are
growing stronger, such as an under-
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P E R WAL L E N T I N

standing of how people interact with
new technology, usability, and
artificial intelligence.
COURAGE AND DECISIVENESS

We are seeing that we increasingly
collaborate closely with our clients,
entering into a form of partnership
with them. The assignments are
often initiated at the beginning of
the innovation process, where we
contribute with insights and challenges, and then continue through realization. Being a CEO in an industry
where the focus of digitization projects has shifted from streamlining
to seeing new business opportunities is great fun!
Ahead of large changes in client
behaviors, new demands from
citizens, and when the opportunities
feel endless, it is more important

than ever to have the capacity to
make quick decisions, the decisiveness to realize them, and the courage to change and alter them to the
better. I cannot fully express how
proud I am of our skilled, dedicated
consultants and our brave clients.
When used correctly, technology
contributes to a better environment,
increased contact between people,
and a stronger economy. Our vision
of a sustainable, humane society
through digitization and innovation
feels more relevant than ever.
Per Wallentin
CEO and president

A F F Ä R S I D É , M Å L O C H S T R AT E G I

SAN D RA JARDÅS

Strategy, passion
and creativity

B U S I N E S S C O N C E P T, G O A L S A N D S T R AT E G Y

A SUSTAINABLE, HUMANE SOCIETY

Knowit creates new solutions and value for its clients through a combination of creativity, strong strategic competence, and a passion for
new technology. Digital solutions and strategic services are delivered
in three business fields: Experience, the largest digital agency in the
Nordic region, Insight, management consultancy, and Solutions, IT
consultancy services with a basis in the latest technology.

921
951

2013

2014

2015

2016

2017

EQUITY IN RELATION TO INTANGIBLE ASSETS (SEK, MILLIONS)
Equity

Intangible assets

181
121

241
164

119
212

145
282

The Board has decided upon the
following financial targets:
• Earnings per share shall increase
faster than organic growth, which
should, in turn, grow faster than
the market on which Knowit
operates.
• The EBITA margin shall be higher
than ten percent on average over
a five-year period.
• EBITA should exceed net liabilities.
• Equity should exceed intangible
assets.

916
844

FINANCIAL TARGETS

898
752

By combining our strategic ability
with a passion for technology and
creative thinking, we create digital
opportunities and long-term value.

210
114

10.3

8.7

7.4

6.0

5.8

2013 2014 2015 2016 2017

BUSINESS CONCEPT

953
798

10%

our stakeholders, and how we
manage the risks we have identified in the sustainability field.

975
787

The corporate culture is characterized by high competence, personal
commitment, and a desire to continually develop both client operations
and personal capabilities to contribute to innovative solutions. The
concept of employeeship is central
to the organization and is based on
the idea that all employees take joint
responsibility for creating an environment in which the individual can
perform at the top of their potential.
In the chapter on Sustainability,
pages 32-39, we describe how we
are preparing Knowit for the future,
how we create long-term value for

2013

2014

2015

2016

2017

EBITA RESULT IN RELATION TO
NET LIABILITIES, SEK, MILLIONS

EBITA MARGIN, %

EBITA result

7.39

4.58

10.22

2.83

2.86

2013 2014 2015 2016 2017
EARNINGS PER SHARE, SEK
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Interest-bearing net liabilities

B U S I N E S S C O N C E P T, G O A L S A N D S T R AT E G Y

Our business model

RESOURCES

BUSINESS MODEL

OUTCOME

VALUE-CREATING

Employees

Vision
We create a sustainable, humane
society through digitization and
innovation.

Three business fields
working together

Society

Over 2,100 specialists.

Financial strength

Strong balance sheet and
Strategy
high earning capacity.
Create a strong brand with a
Clients and partners clear position, with support from
Long-term, mutually
our three sub-brands Experience,
developing relationships. Insight and Solutions.
Help our clients achieve proA well-known and posi- fitable business models on
a quickly changing market
tively charged brand.
through strong creative collaboration between different
competencies and industry
perspectives.

The brand

Further develop an attractive
environment for individuals
and partners to operate in our
ecosystem.
Actively increase our capacity
for speed and adaptation by
simplifying, digitizing and
automating our processes and
offerings.

Corporate culture
We are an idea-driven company
and encourage innovation,
entrepreneurism, and personal
commitment.

Steering model
We are a decentralized organization divided into three business fields. The EVPs of the
business fields are part of the
corporate management group.
The business fields collaborate
in client assignments and
internal resource optimization.
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Services in digital communications
and marketing, in management
consultancy, and in IT consultancy.

Agile
Each business field is agile, salesoriented and independent, which
means that it can match the dynamic world of today, with its new
technology and work methods.

Limited negative
environmental impact
We strive to combine the needs
and demands of clients with
minimizing environmental impact.
We can contribute in an environmentally efficient way, for instance through lower resource
usage, servicification and
smarter recycling.

Job openings and
paid taxes.

Employees
Salaries, pensions and
wellness subsidies.

Shareholders
Dividends and value
growth.

Clients
Streamlining and new
business opportunities.

MARKET AND TRENDS
AXEL HOLTÅS

ÅSA S CH WARZ

PERNI LL A VI NNEBY

  AI and cybersecurity are hot
A growing segment of IT services are being purchased by operations, not by the IT department. This is the clearest trend for 2018,
according to Radar Ecosystem Specialists. The IT budget is growing
by a humble 1.6 percent, but IT financed through operations is
growing by 4.4 percent.
The areas that are most important to
keep an eye on are cybersecurity,
artificial intelligence, the Internet of
Things, and the continued digitization, not least with a focus on frontend, such as client portals, self-help
tools, and e-services. But the development is moving toward end-toend digitization.
We contacted three specialists
from Knowit who each has high
competence in the areas artificial
intelligence, digitization of retail,
and cybersecurity.
“Artificial intelligence and IoT are
still two very clear trends in our
industry. They are also very much
interconnected,” says Axel Holtås,
CEO of Knowit Mobile in Malmö.
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“Right now there is a lot of interest
in artificial intelligence. All the big IT
service providers are investing in
the area, including Amazon, Google,
IBM, and Microsoft.
AUTOMATION AND DIGITIZATION

Artificial intelligence is usually used
to refer to machine learning, a technology through which machines are
allowed to learn and adapt based
on interactions with people, other
systems, or processes.

T ECH N O LO GY T RE N DS :

The large, disruptive technology
trends: artificial intelligence (AI),
the Internet of Things (IoT) and
blockchain technology. Other large
trends are digitization and cybersecurity. (IT-Radar 2018)

A large part of artificial intelligence
is thus currently about automation.
This is something that digitization
makes use of, not least to create
deeper, more personal client relationships in e-commerce.
“Using chatbots, we can adapt
and personalize conversations and
recommendations to the e-commerce customers of our clients,”
says Pernilla Vinneby, CEO of Knowit
Experience in Göteborg. “This is an
incredibly important aspect when
an increasing number of people are
using automated client interfaces,
anywhere from the bank’s helpdesk
to at e-shops.”

MARKET AND TRENDS

PERNI L L A VI NNEBY

It is necessary
to invest in solutions
and strategies that
can manage fast
changes in direction
PERNI LL A VI NNEBY
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SECURITY IS INCREASINGLY
IMPORTANT

One challenge in the increasingly
fast digitization is security. This is
also one of the areas expected to
grow most quickly, with nine percent
in 2018. In Sweden alone, the market
is worth almost nine billion in 2018,
corresponding to 5.5 percent of the
total IT market.
“In many environments that are
now being digitized at a fast pace,
security has not been considered.
This is particularly true for production
environments. Many have been more
active when it comes to the typical
office environment with business
systems and product development.
My assessment is that it has gone
so far that lacking cybersecurity is
beginning to become a societal
problem,” says Åsa Schwarz, head
of business development at Knowit
Secure in Stockholm.
In the security field, it is clear that
demand is being increased by laws
and regulations. During 2018, the
focus is on adaptation to GDPR, NIS
and the new data protection act.
This means that clients are starting
to see cybersecurity as security in
more general terms. Thus, it becomes more strategic and is moved
onto the agendas of boards and
corporate management teams.

“Technology development is incredibly fast. So fast that you can’t keep
pace with security issues, which
means that security must be included in product development. Architects and system developers must
know about security,” says Åsa.
IT STEERED BY OPERATIONS

The conversation revolved around
how IT provides support for developing the core operations of clients.
As Radar writes in its report, IT financed by operations will increase in
2018. The IT financed by the operations, investments not taken from IT
departments, corresponds to 19 percent of all IT investments in Sweden.
In other words: every fifth krona.
In total, the IT consultancy market,
including management consultancy
services, are expected to grow by
3.5 percent during the year. Here,
the market is speeded along by the
IT investments of the operations, as
they almost exclusively purchase
services from external sources.
The pattern shows that operations
finance IT when they see an immediate return on the investment, while
underlying infrastructures, integration, and maintenance are still
financed by the IT budget.
“Digitization provides us with new
opportunities, but it is the players
that understand the changing needs
of the clients that will survive and

MARKET AND TRENDS

My assessment
is that it has gone
so far that lacking
cybersecurity is
beginning to become
a societal problem

ÅSA SCHWARZ

ÅSA SC HWARZ

AXE L H O LTÅS

develop. One key ability is investing
in solutions and strategies that can
manage fast changes in direction.
This is true both for us as suppliers
and for our clients,” says Pernilla.
SMARTPHONES GROWING
IN IMPORTANCE

Naturally, e-commerce has an
important role in digital development. According to E-barometern
2017 Post Nord, two thirds of the
population shop online every month
on average, and three out of every
ten of them use foreign e-shops.
Each Swedish e-commerce consumers spend on average SEK 1,514
online every month.
The smartphone is gaining ground,
not only as a purchasing tool, but
also as a tool throughout the entire
process. Consumers gladly move
from platform to platform, especially
from smartphones and computers
to physical stores. Sweden is
decidedly unique among Nordic
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countries as regards smartphone
usage in purchasing processes.
“Creating seamless experiences
between the different platforms is
a challenge, as it requires deep
competence in communication and
technology for each platform, as
well as a bird’s eye view to meet
the customer with the desired effect
and service. This challenges the
classic division of organizations,
separating IT, marketing and
e-commerce.”
“We will see new organizational
structures in the future that can
manage this omni-channel in a more
efficient way,” says Pernilla Vinneby.
TECHNOLOGY, THE FACILITATOR

Virtual and augmented reality, software robots, and applications with
AI/artificial intelligence will improve
customer experiences, products,
and services, for instance through
simulations and virtual showings.
“This could be used for anything
from picking out interiors to

I T B UD GE T S :

The Swedish IT budgets will grow
by 1.6 percent on average in 2018,
as compared with 1.3 percent in
2017. IT financed by operations
has a significantly higher growth:
4.4 percent in 2018. This is an
increase as compared with 2017,
when the growth was at 3.8
percent. (IT-Radar 2018)

treating patients in healthcare.
Using augmented reality and virtual
reality, a customer can create an
interior design to see the results
before performing a purchase,”
says Axel.
This is all about meeting the needs
of the users, making it easy to use
technology, while also making it
secure. Or as Åsa puts it:
“Technology is moving forward,
while we are building for the here
and now. We must maintain and
develop it, so that it can last into
the future.”

CH ARL E S S I MBA

Renewal and
innovative power

JESSI KA KARLSSON

O P E R AT I O N S

THREE FAST AND FLEXIBLE UNITS

Thanks to continuous renewal and innovative power, Knowit is an
important part of digitization in the Nordic region. To accelerate its
own development and that of its clients, Knowit has gathered its
expertise in three business fields: Knowit Experience, Knowit Insight,
and Knowit Solutions.

J O H AN S T RI D

TO MAS SA N DÉ N

F REDRI K EKERHOVD

To better understand how the
different business fields collaborate
in the best interests of the clients, we
asked the EVPs Fredrik Ekerhovd,
business field Experience, Tomas
Sandén, business field Insight, and
Johan Strid, business field Solutions,
to join Knowit’s CCO, Christina
Johansson, and give their views
on Knowit’s operations.
“Digitization creates new opportunitie for citizens and society. Each
day, millions of people use new solutions from Knowit and contribute to
more democracy, and better lives
and health, in a world facing many
challenges,” says Christina.
“We have innovation and digitization embedded in our business
model,” says Johan. “We work dynamically in different constellations
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CH RI S T I N A J O H AN S S O N

and networks. Collaboration between
business fields is a natural part of
our operations.”
DIFFERENCES BUILD STRENGTH

We are in the newly redesigned office
in Göteborg. Formerly, a lunch room
divided the office in two, with a floor
plan that created several different
sections. The new office is light and
open. There are no walls or other
obstructions creating sections and as
we look out over the desks, couches
and the mandatory ping-pong table,
the main feature is people collaborating. The constant conversations
provide a pleasant backdrop.
“Of course there are differences
between the different business fields,”
says CCO Christina. “Each business
field has its own client groups and
strengths to base development of

its operations on. This is also what
makes us strong on the market.”
“Within Insight, our focus is on
working with our clients to develop
the organizations of the future: fast
and flexible units that are good at
getting leverage out of digital technology. In collaborations with Experience and Solutions, we create
much more value for a client than
each field would have done on its
own,” says Tomas.

K N OW I T I N S I GH T :

is with its 260 employees one of
the stronger digital management
consultancy firms in the Nordic
region. They are specialized in
helping their clients develop and
reinforce the abilities that will be
required from successful organizations in the future.

O P E R AT I O N S

F RE D RI K E K E RH OV D
TOMAS SA N D É N

It is important not
to lock in to a certain
technical trend, but rather
to quickly understand how
we can make our clients’
operations stronger
TOMAS SANDÉN

CH RI S T I N A J O H AN S S O N

A NORDIC PRESENCE

Knowit operates in the Scandinavian
countries Denmark, Norway, and
Sweden, and also has operations
in Finland. Working throughout the
Nordic region creates both opportunities and challenges.
“There are many opportunities to
learn from one another, both between business fields and between
countries,” says Fredrik who is from
Bergen in Norway. “We work a lot
with customer experience or user
experience. Here, we can gain a lot
from switching perspectives through
collaboration or using colleagues
from other specialist areas or markets
as sounding boards.”

K NOWI T EXPERI ENC E:

is described as the leading communication and technology agency
in the Nordic region, with over
500 specialists in four countries.
Through directed digital presences and enriching user experiences
by way of the web, smartphones,
and social media, they help companies, organizations and other
entities reach their businesscritical goals.

One question that is increasingly
being discussed in the media is how
new technology is affecting us as
people. Something that seems to be
debated a lot at Knowit.
“The main question right now is
what role we will have when new
technology like artificial intelligence
and automation becomes more common and accessible,” says Christina.
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K N OW I T S O LUT I O N S :

helps companies and organizations
develop their operations through
various IT solutions. The 1,250 consultants offer cutting-edge expertise
in all steps of the system development process, from idea, architecture, and project steering, to programming, implementation, testing,
and security.

Here, they all agree, and Tomas, who
is head of Insight, Knowit’s management consultancy unit, says:
“Our focus is not on getting as
much technology as possible implemented. Instead, we study how
we can work with the organization
and the people. It is important not to
lock in to a certain technical trend,
but rather to quickly understand
how we can make our clients’ operations stronger,” he says. And this
does not just apply to the management area. Johan, who is head of
the perhaps most technology-intense and system developer-heavy
area, Solutions, adds:
“We strive for a complete customer experience, where the focus is
on people. At the end of the day,
it is the users who are supposed to
benefit from the new technology.”
One business field that is truly at
the intersection of humans and
technology is Experience.
“It is the breadth of competence
and that we work across many markets and industries that sets Experience apart. Take e-commerce,
for instance: we assist clients with
all aspects of a delivery. Everything
from business strategy and customer insight to technical implemen-

J O H AN S T R ID

tation and marketing  in a single
work group,” says Fredrik. “So that
our clients can give their customers
the best possible experience.”
COLLABORATIONS IN PROJECTS

There are many examples of when
the three business fields have collaborated in client projects. Where
each specialist field has contributed
to a successful solution. One such
example is an e-banking solution
for Santander, where the front-end
solution, which is what the banking
customer sees, was developed by
Experience in collaboration with consultants from Solutions. And Insight
contributed with transformation
efforts aimed at helping the client
adopt agile product and service
development.
“The blend of competencies must
be relevant, which it was in the
project for Santander,” says Fredrik.
“It is important to have the right
context for our employees to work
in. We develop businesses in partnerships, both internal and external.
But a lot of effort is also put into
spreading our corporate values,
which are reflected in how we collaborate and how we create opportunities for individual development,
both professionally and as human
beings,” says Christina.
Each business field within Knowit
develops its organization with a
focus on being fast, flexible units
that are skilled at solving specific
client problems. And at collaborating
with each other. Three strong operational fields that jointly make up
Knowit’s operations.

O P E R AT I O N S

NEW EVP OF KNOWIT SOLUTIONS

In March 2018, Åsa Holmberg took over as EVP of Knowit Solutions.
She also became part of Knowit’s management team, which has
thus achieved gender neutrality, with three women and three men.
Åsa has been in the IT consultancy
industry since 1998 and in various
leadership roles since 2005. It is an
experienced person who is joining
the management team. In order to
get to know Åsa a bit better, we
asked her a few questions.
What will be most exciting/challenging
in the new role as EVP of Solutions?

“Developing the deal further alongside my colleagues and our clients.
The challenge is to keep the tempo
high, so that we are always at the
forefront and can help our clients
in the best way possible. There are
high demands on the pace of
change,” says Åsa.
What do you see as Knowit’s
most important advantages over
its competitors?

“We have both depth and breadth
in our three business fields. We also
have knowledge and capacity, and
can help our clients when they have
complex challenges. I also feel that
we are easy to work with.”
What trends do you see affecting
Solutions’ business?

“It is important to get the interaction
between technology and people
working, and to have knowledge
about service design. As regards
technology trends, we see that it is
important to contribute with operational effects using optimization,
automation and streamlining. And of
course we have artificial intelligence
and management of large amounts
of data.”
What is the best thing about working
at Knowit?

“Knowit is a company with a
fantastic amount of competence
and the will to constantly become
better is a part of the culture here.
At Knowit there is a feeling that is
a wonderful combination of sharpness and warmth,” says Åsa in
closing.

18 KNOWIT ANNUAL REPORT 2017

ÅSA H O L M B E RG

MORE ON ÅSA

Experience: Worked a few years in
the construction industry after high
school. Following an M.Sc. from
the Royal Institute of Technology,
I shifted to the IT and consultancy
world.
Family: Married to Joachim and
we have three kids in their teens. We
live on Kungsholmen in Stockholm.
Leisure: I spend as much time as I
can in our second home in Roslagen,
where I can “just be,” potter around

in the garden, and help Joachim
with the marina for small boats that
we run there. I grew up on the water
and it is my main source of joy, one
that I share with the entire family: we
love sailing and spending time in the
archipelago. I also love traveling. In
the winter, I enjoy skiing, both crosscountry and downhill.

REFERENCE CASE: NORSIRK

CLIMATE-FRIENDLY SOLUTION FOR RECYCLING

The climate-friendly circular economy is growing in importance.
In Norway, it is the product-liability company Norsirk which recycles electronics, batteries and packaging for its clients, by way of
2,500 collection facilities. To optimize and streamline this work,
Knowit has developed a new platform, NorsirkPortalen.
“This is a very interesting client for
us and we look forward to delivering a solution that contributes to
streamlining the important work
that Norsirk does for the environment,” says Amund Brandsrud, sales
manager at Knowit Experience.
“The new platform and client
portal will streamline the everyday actions of our clients. With
the new solution, it will be more
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obvious how product liability and
the recycling economy are connected,” says Norsirk’s CEO Stig
Ervik.
ENVIRONMENTAL DE-POLLUTING
IS A REQUIREMENT

Norsirk collects, de-pollutes, and
recycles waste to fulfil the product
liabilities of their clients. Under the
Ordinance on Waste, companies
that import or manufacture electrical and electronic products, batteries, and packaging for the

Norwegian market must finance
the gathering, sorting, and management of their waste.
“The goal is that the new portal
will achieve a recycling system
based on the latest technology.
The modern digital solution will
be user-friendly, while also streamlining and automating Norsirk’s
processes,” says Amund Brandsrud,
Knowit Experience.

R E F E R E N C E C A S E : S T O C K H O L M S S TA D S M I S S I O N

WE PROTECT THE PRIVACY OF THOSE MOST VULNERABLE

Knowit is helping Stockholms Stadsmission and the school foundation of Stadsmission to ensure that the operations are prepared for
the new General Data Protection Regulation which enters into force
in May 2018. Stockholms Stadsmission works to create a more humane society for all through social care, healthcare, education, and
work integration.
Stockholms Stadsmission and the
school foundation of Stadsmissionen
began their efforts to adapt to the
new requirements of GDPR about
one year ago. Initially, this meant
creating awareness within the organization regarding what would be
required under the new rules to
protect data relating to individuals.
This work resulted in a status analysis during the spring, together with
Knowit, and has continued during
the fall and winter, with implementation of measures.
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WE’RE ALL THE SAME IN
THE FACE OF GDPR

“One of the largest challenges for
us internally is that we are a small
organization with relatively limited
resources to invest in getting prepared ahead of May next year,” says
Christina Carlsson, the administrative
manager at Stockholms Stadsmission.
“But because we have the management team involved as a steering
group, and a project group from
Knowit with high competence,
including legal support regarding
GDPR, we will be finished in time.”
“We already had a strong collaboration with Stockholms Stadsmission and felt that we wanted to
contribute with our competence in
this important area too. Knowit feels
that the privacy of those most vul-

nerable must be protected and is
offering everything from legal competence to project management
services,” says Åsa Schwarz, who is
in charge of business development
of security services at Knowit.
During the spring, the project will
be finalized and in the future Knowit
will deliver a continuous service, data
protection officer, during an introductory period. The main and most
important task of the data protection
officer is to monitor that Stockholms
Stadsmission and the school foundation of Stadsmissionen are in
compliance with GDPR.

REFERENCE CASE: SEMLER

ROBOTS PROVIDE BETTER CUSTOMER SERVICE

Administrative robots can help improve the customer service of
an organization, when they can take over predictable and simple
processes that recur again and again – especially those that often
involve silly typos.
If you can reduce the overload of
customer service, you can provide
better customer experiences, save
salary costs, and increase employee
satisfaction. This simple interplay is
the reason that administrative robots
can contribute to improving the
customer service of an organization.
REDUCE PEAK WORKLOAD

The Danish car import and retail
group, Semler, which imports and
sells brands such as Volkswagen,
SEAT, ŠKODA, Audi, Porsche, Lotus,
Lamborghini, Bentley, and Ducati,
has a network of independent workshops tied to its organization. For
these workshops, the shift from
summer to winter tires  and back
again  is a classic, recurring peak
in the workload. The first frost on
a November morning in Denmark
makes phones ring off the hook at
the customer service departments
of the workshops, when all the
Danish vehicles need to shift tires
at once.
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SVEND AND BERTA

EVERYONE IS HAPPY

Semler Services has, together with
Knowit, as a reaction to this sudden
peak workload for customer services, developed the two software
robots Svend and Berta. They help
workshops manage time bookings
for the clients’ tire shifting.
The difference is enormous. Client
calls are answered and clients can
make their bookings. Where formerly
manual responses could deal with
150 calls a week, the robots Svend
and Berta can deal with over 950.
Furthermore, overtime hours have
reduced by almost 70 percent
thanks to higher quality in the work
orders.
“The robots Svend and Berta, or
rather the underlying automated
administrative software, breaches
a quantitative barrier with its errorfree 24/7 efficiency. It can manage
simple, trivial tasks quickly, with
fewer errors than a human  and they
work around the clock,” says Jim
Nielsen, Knowit Decision in Denmark.

The task contains a logistical aspect,
as the workshops often store tires
and rims in storage facilities, not in
the workshops. The robot gets information from the booking system
and, based on this, ensures that the
right tires are in the right place at
the right time, when the customer
comes to shift tires.
In the workshops, everyone is
happy. At the early stage of the
project, an open dialogue was held
with employees, so that everyone
understood that the robots would be
managing simple, repetitive tasks,
so that employees are freed up for
more complex tasks.
The customers are happy. The
employees are happy. And Svend
and Berta are always happy.

ADAM GÄRD E LÖV

A corporate
culture of equality
and inclusivity
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AGILE, SALES-ORIENTED AND INDEPENDENT

Knowit is characterized by specialist competence and a will to continually develop. The operations are divided into three business fields to
better meet the needs and requirements of clients, and to be more
attractive to new employees.

E RI C L AN D É N

J UL I A S T UXGRE N
JOHANNA HARTMAN

Each business field is agile, salesoriented and independent. Knowit’s
unique focus on entrepreneurism
also provides large possibilities to
quickly develop the operations.
The business office develops
strategic client and partner agreements, while also working proactively to win new deals and develop
new partnerships.
Knowit has chosen a branding
strategy with three daughter brands,
one for each business field, which
in combination with the parent brand
showcase the offerings of the group.
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A POPULAR WORKPLACE.

During 2017, Knowit has invested
in marketing the company toward
university and college students.
The response has been strong, and
both spontaneous applications and
applications for job openings have
increased significantly.
Knowit’s popularity is also noticeable in the employer branding company Universum’s surveys. In their
rankings of the most attractive
employers in the Nordic region,
Knowit holds the highest position of
the Nordic consultancy firms. Overall,
Knowit held seventh place on the
list this year.

On the list of most attractive employers among “young professionals”
Knowit ranked in twentieth place.
Knowit was the only Swedish consultancy firm in IT and management
that made the top 50.
On Universum’s list of Sweden’s
most attractive employers among
IT students, Knowit is ranked highest
among the consultancy firms. Knowit
was in 27th place on the list of all
Swedish companies.
OPEN TO CHANGE

Knowit is an idea-driven company
and encourages innovation, entrepreneurism and personal commit-

E M P L O Y E E S A N D S T R U C T U R A L C A P I TA L
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ment. Our way of working and our
organization match the changeable
world of today, with new technology, new work methods, and new
business models.
The concept of employeeship is
central and is based on the idea that
all employees have joint responsibility for creating an environment
where the individual feels safe and
can perform at the peak of his or her
ability. This means, among other
things, that we become an attractive
workplace that individuals seek out
to develop and create value, for the
company, the client, and society.
Knowit has a decentralized organization with a balance between responsibility and authority for all employees. A focus is placed on each
employee’s own ability to take
responsibility and solve the issues
that arise in the day-to-day work,
thus growing in their professional
role and as human beings.

70

PER WALL ENTI N

241

In our recruitment,
we have noticed that more
women want to start working
at Knowit. That feels good

96

Knowit had 2,065 (1,867) employees on December
31 2017. The average number of employees in
2017 was 1,864 (1,737) persons, of which 89 (89)
percent were consultants. Other employees work
in sales, economy, administration or with Groupwide functions			
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NUMBER OF EMPLOYEES
AT YEAR-END

251

83

2,065
2017

285

1,867
2016

92

1,802
2015

39

1,788
2014

69

115

34

1,833
2013

<26 years
31-35 years
41-45 years
51-55 years
26-30 years
36-40 years
46-50 years
>55 years

EDUCATION LEVELS

AGE STRUCTURE

Other academic education 		

34%

M.Sc. 		

27%

Systems scientists 		

20%

Other specialized education		

9%

MBA 		

6%

Secondary school 		

4%

EQUALITY CREATES GROWTH
POTENTIAL

During 2017, Knowit has performed a
gender project with a focus on creating a corporate culture of equality
and inclusivity, where women and
men have the same possibilities of
developing and making a career.
Tangible deliveries from the project
are a program of inverted mentorship, a development program for
women called GROW, and updated
recruitment processes. Every fourth
employee is female, and the number
of newly recruited women has
increased by 18 percent in 2017, as
compared with the previous year.
It is a matter of course that all employees are treated equally, regardless of age, gender, ethnicity and
religious beliefs.
During 2017, we continued the
work that was initiated in 2016 to
review existing plans of action and
policies. This work takes into account
legislation and employer liability,
but also psychological knowledge
on human reactions and needs.
A BLEND OF COMPETENCIES

Our consultants make up a unique
blend of experienced scientists,
operations analysts, HR specialists,
systems scientists, economists,
project managers, testers, designers, communication experts and
statisticians, supporting the entire
process from operational develop-

Of our employees, 74 (75) percent are men and
26 (25) percent women. The average age of
male employees is 40 (41) years and of female
employees, 40 (40) years. The overall average
age is 40 (41) years. 			
			
Women
Men			
				

ment, design, usability, communication, and analysis, to system
development. This means that our
competencies supplement one
another and contribute to creating
new ways of dealing with each
individual assignment.
Competence development is
achieved mainly through further
education and challenging client
assignments. Our internal competence network for exchange of
experience and knowledge is also
an important part of this. Experience
and knowledge exchange occurs
for instance using our collaboration
portal, Shareit, which is a tool for
networking and knowledge exchange
between individual employees and
various specialist groups.
Within the Knowit Academy, we
provide internal education on what
the role of the consultant entails,
including sound consultancy and
business behavior, and our culture
and values. The education, which is
given in stages, is also an important
way to provide information about
our values and Knowit’s process for
continuous improvement.

WE ARE KNOWIT

JOHANNA HARTMAN

L I N US L ARS S O N
LINUS LARSSON
SA N DR A SVA NBE RG

Young academics
thrive at Knowit

J O H A N N A H A RT M A N

Knowit is one of the consultancy firms growing most quickly on a
market where the demand for competence is extremely high. And
it is recruitment of employees below the age of 31 years that has
increased most at Knowit. We met four employees for a conversation
on what it is like to be a consultant.

J

“I did my thesis project at Knowit and
thought it was a cool company,” says
Johanna Hartman, who started working at Knowit in August 2017. Today,
she works as a consultant and often
has assignments as an agile coach.
She says that she immediately
felt confidence for her new colleagues. Almost immediately she was
asked to tag along on a trip to Lyon
and hold a course for one of Knowit’s
clients.
“This was very much outside my
comfort zone. Here, I am challenged
all the time, and feel that I grow
through the confidence I am shown
by those around me,” says Johanna.
A CONVERSATION IN A CREATIVE
ENVIRONMENT

We are talking to four Knowit consultants: Johanna, who is a management
consultant in Knowit’s business field
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J O H AN N A H ART MAN :

Knowit Insight, Göteborg. Employed
since 2017. Focus: Agile coach working with agile principles and how
they can be implemented in day-today work in practice. Education:
M.Sc. in IT, Chalmers. Leisure: I love
to exercise and challenge my body.

Insight, Sandra Svanberg and Linus
Larsson, who both work with digital
communication at Knowit Experience,
and Andreas Jangefalk, who is an IT
consultant and system developer
at Knowit Solutions.
The conversation is taking place
at the office in Stockholm, which has
recently been renovated, with large,
open conference rooms and glass
walls, values writ large on the painted
walls, and a gigantic logo in the
form of a glowing sign on the wall
at the entrance. As a visitor, I am

met by a reception that would work
just as well as a bar downtown. The
impression is young, woke, and
creative. And creativity is important
for Knowit.
“We have creative monthly
meetings, where we discuss new
solutions that we can use in our
client projects,” says Sandra at
Experience in Linköping. “We also
use joint digital workspaces to

L I N US L ARS S O N :

Knowit Experience, Göteborg.
Employed since 2016. Focus: group
manager in digital marketing and
analytics. Education: computer
technology, Chalmers. I took a year
off, which became permanent when
I decided to begin working instead.
Leisure: I love playing the drums
and guitar.

WE ARE KNOWIT

Innovation is what the
role of a consultant is all
about. We are supposed to
have a positive impact on
our clients and what we do
should be sustainable

AN D RE AS JAN GE FAL K

ANDREAS JANGEFALK

share articles, video clips and
other things that are interesting for
innovative thinking. Sharing creates
a good climate for collaboration, both
within and between business fields.”
“Collaboration is also the key
to innovative development,” says
Andreas from Solutions in Stockholm.
INNOVATION IS VITAL

SUSTAINABLE VALUES

“When we are working with innovation, we always invite colleagues
with other competencies, because
through collaboration we can do
things that we couldn’t do on our
own. It becomes like a jigsaw puzzle,
where the pieces create a bigger
picture,” says Johanna.
The conversation flows readily.
When someone is done talking,
someone else will immediately jump
in. The conversation is also like a jigsaw puzzle, with each person contributing with their piece. It seems like
a harmonious and curious group.
Everyone seems to get along with
everyone else.
“When I came in for an interview,
it felt right straight away. They did
ask a bit about my technical competence, but we mainly talked about
who I was. My personality was the
focus of the job interview,” says
Andreas.
“Following my interview, the manager called me up and wanted to hire
me. He wasn’t sure what role they
would have for me, but they liked
me,” says Sandra.

Building a strong shared culture is
often about finding the right people
with the right attitude. This seems to
be a guiding thought that Knowit
applies to its recruitment. Knowit’s
vision is to contribute to a sustainable,
humane society. How does this match
the attitudes of the four Knowit employees?
“At my last job, sustainability was
not something that was talked about,”
says Linus from Experience in Göteborg. “But here, I feel it is included
in everything we do. No-one goes
by plane unless they have to, we use
public transportation for meetings
outside the office, and many choose
to bike to work. And this is made
easier thanks to changing rooms and
a bike garage at our office,” he says.
“We can take an hour’s paid
exercise per week, which we use to
exercise together. It is great, since
all the other hours are jam-packed,”
says Sandra.

ANDREAS JANGEFAL K :

Knowit Solutions, Stockholm. Employed since 2017. Focus: system
developer, but I am becoming more
and more interested in architecture.
Education: B.Sc. in systems science,
Örebro. Leisure: I cook a lot and
enjoy experimenting with combining food and drink.
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FREEDOM MEANS WELLBEING

It is important to Knowit that its employees enjoy being at work. The internal employee surveys also rate the
workplace highly. In external surveys,
Knowit is rated as highly popular by
IT students and young professionals.
It is also important that everyone
develops through their work, both
professionally and as human beings.
“Knowit has a flat organization,

SAN D RA SVAN B E RG:

Knowit Experience, Linköping.
Employed since 2016. Focus:
project management, UX design
and front-end development. Education: B.Sc. in cognitive science, with
a focus on UX design, and an M.Sc.
in IT and management, Linköping
University. Leisure: working out at
the gym and skiing.

where we as consultants can take
part and have an influence, make
our own decisions and not feel
limited by management or corporate
culture. We have a lot of freedom in
our work,” says Johanna.
“We can have an influence on what
our tasks are and are encouraged to
try things out to see if they work,”
says Linus.
“This means that we dare to try
new things, see what’s on the market,
and evaluate new trends,” says
Sandra.
“Innovation is what the role of a
consultant is all about. We are supposed to have a positive impact on
our clients and what we do should be
sustainable,” says Andreas in closing.
Knowit’s employee promise “Grow.
Create a Difference. Together.” can
summarize the conversation with the
Knowit employees. And we are struck
by their generous, curious and kind
attitudes toward each other and their
work. It is easy to see why Knowit
is among the most attractive companies on the Nordic consultancy
market.

CHAIRMAN OF THE BOARD’S REVIEW

MAT S O L S S O N

Continuity
and stability
At Knowit, there is no single main shareholder. Four large funds
own a bit less than 30 percent. Knowit has had the same longterm shareholders for many years, which is beneficial for us and
contributes to continuity. They have believed in us and were
rewarded with a strong share development in 2017.
Having the dominant shareholders
remain year after year benefits all
the shareholders. The work of the
Board, and of the management
team, is supported by the larger
shareholders. This, in turn, creates
security for other shareholders.
CONTINUITY IN THE BOARD WORK

Knowit’s Board has been characterized by continuity over the years.
The few changes made have served
to involve new competence to match
the development within Knowit. The
Board has had a good composition,
with competence in the areas that a
listed company must have. And there
has also been room for cutting-edge
expertise.
Knowit has had an even gender
distribution within the Board for many
years. At this year’s AGM, several new
Board members will be proposed,
but the competence, diversity and
even gender distribution will remain.

ATTRACTIVE TO YOUNG
PROFESSIONALS AND WOMEN

Knowit’s most important resource
is its management and employees.
Continuous work is performed to get
even more competent employees
onboard. During 2017, almost 200
more people started working at
Knowit.
It is particularly gratifying that we
succeed in attracting young people
and that the share of women has
increased, both among consultants
and in managerial positions. Our
work on equality has had effect.
It is also gratifying that staff turnover decreased in 2017, despite a
strong economic climate. I interpret
this to mean that people like working
at Knowit; that it is a workplace offering good developmental opportunities and stimulating assignments.
CONTINUOUS CHANGE,
WITH CONTINUITY

Knowit’s strategy has been more or
less the same for the past few years.
Three clear business fields, working
across national borders, intersecting
with one another and contributing
to the group’s positive development.
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The requirements on profitability
are clear.
The consultancy field is constantly
changing. Knowledge must be updated and developed. When will AI
get its definitive breakthrough, what
changes in our day-to-day lives will
digitization entail, will machine learning be the next big thing? We want
to be at the cutting edge, but not
steer the development.
Knowit has grown faster than the
market within our operations and
the profits have grown faster than
sales. This is also one of our financial targets. And in 2017, we achieved all of our financial targets for
the first time.
We grow mainly organically,
but supplementary acquisitions are
always on the agenda. These might
be acquisitions that supplement us
geographically, or that add additional
competence. In 2018, we want to
continue to grow faster than the
market, while also improving our
margin.
Mats Olsson
Chairman of the Board

THE KNOWIT SHARE

Greatly increased
market value
Knowit’s share has been listed on the Nordic Exchange in Stockholm
since 1997, and was moved from the Small Cap list to the Mid Cap
list in January 2018. Knowit’s market value increased by 75.3 percent
during the year, on an exchange where the IT index increased by
9.2 percent. The share was traded on all trading days of the year.
SHARE CAPITAL

As of December 30 2017, Knowit’s share capital was
SEK 19.1 million, distributed among 19,139,217 shares at
a quota value of SEK 1 each. All shares carry the same
number of votes and rights to dividends.
MARKET LISTING

The share price at the end of the fiscal year was SEK
155.50 (89.75) per share, corresponding to a total market
capitalization of SEK 2,976.1 (1,697.5) million. During the
year, the share price increased by 73.2 percent, which
can be compared to an increase of 6.4 percent for the
general index* and an increase of 9.2 percent for the IT
index**. The highest price paid during the year was SEK
161.00 on October 31 2017, while the lowest price was
SEK 88.00 on January 23-25 2017. During the fiscal year,
6.8 (10.4) million Knowit shares were traded on the
Stockholm Stock Exchange, or an average of 27,190
(41,086) shares per trading session. The number of
shares traded corresponds to 35.6 (54.9) percent of the
total shares at year-end. The share was traded on all
251 trading days. The total number of shareholders as
per December 31 2017 was 6,707 (5,875).
DIVIDEND POLICY

The Board has adopted a dividend policy aimed at
maintaining or increasing dividends each tear.
The dividend shall reflect the Board’s view on the
expected market development over the next few years.
DIVIDEND

For fiscal 2017 the Board of Directors recommends a
dividend of SEK 4.75 (3.75) per share.
ANALYST FIRMS THAT MONITOR KNOWIT

Handelsbanken:
Erik Elander Phone +46 8 701 31 41.
ABG Sundal Collier:
Daniel Thorsson Phone +46 8 566 286 82.
OMX Stockholm PI
***		OMX
Stockholm Technology PI

28 KNOWIT ANNUAL REPORT 2017

TEN LARGEST SHAREHOLDERS DEC 29 2017
					
				
Number
Shareholder			
of shares

% of share
capital and
votes

Fidelity			 1,683,800

8.80

Swedbank Robur			 1,491,624

7.79

Handelsbanken			 1,000,981

5.23

Nordea			 869,398

4.54

MSIL IPB Client Account			

4.48

857,381

Societe Generale			 743,000

3.88

Unionen			

3.30

631,968

BNYMSANV RE BNYM RE ODDO ET CIE		 480,272

2.51

Carnegie Micro Cap			

400,219

2.09

BNYM Regents of the University			

377,190

1.97

Total, ten shareholders			
8,535,833

44.59

Total, other shareholders			 10,603,384

55.41

TOTAL			19,139,217

100.00

		
In the compilation of largest shareholders, ownership has been grouped for
Fidelity fonder, Handelsbanken fonder, Nordea, and Swedbank Robur fonder.

OWNERSHIP DISTRIBUTION
No of shares

No. of shareholders

%

No. of votes

%

5,996

89.40

1,199,261

6.27

1-1,000

513

7.65

1,203,195

6.29

5,001- 10,000

1,001-5,000

61

0.91

460,072

2.40

10,001-20,000

49

0.73

710,684

3.71

20,001-50,000

37

0.55

1,195,030

6.24

50,001-100,000

19

0.28

1,422,361

7.43

100,001-500,000

25

0.37

5,438,151

28.41

500,001-1,000,000

4

0.06

3,101,747

16.21

1 000,001-5,000,000

3

0.05

4,408,716

23.04

100.00 19,139,217

100.00

TOTAL

6,707

In the compilation of ownership distribution, ownership has not been
grouped, but is presented for each individual shareholder.

THE KNOWIT SHARE
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Knowit			
OMX Stockholm PI
OMX Stockholm Technology PI
Number of shares traded per month, 000s			
					

Ownership category				

%

Foreign shareholders 				

52

Financial and institutional organizations			

23

Private Swedish shareholders 				

14

Non-financial companies 				

7

Aid and interest organizations 				

4

TOTAL				

100

DATA PER SHARE IN THE LAST FIVE YEARS
								

2017

2016

2015

2014

Number of shares on balance sheet date, 000s, basic		

19,139

18,914

18,389

18,389

Number of shares on balance sheet date, 000s, diluted		

19,139

18,914

18,389

18,389

Average number of shares, 000s, basic			

19,028

18,716

18,389

18,097

Average number of shares, 000s, diluted			

19,028

18,716

18,389

18,097

Earnings per share, SEK, basic				

10.22

7.39

4.58

2.83

2013

17,644*)
17,644 )

*

17,644*)
17,644 )

*

2.86

Earnings per share, SEK, diluted			

10.22

7.39

4.58

2.83

2.86

Equity per share, SEK, basic				

49.05

44.15

40.18

42.79

44.23

Equity per share, SEK, diluted				

49.05

44.15

40.18

42.79

44.23

Cash flow per share, SEK, basic				

3.11

1.55

-4.54

-0.76

0.55

Cash flow per share, SEK, diluted			

3.11

1.55

-4.54

-0.76

0.55

Dividend per share, SEK				

4.75 1)

3.75

3.25

3.25

3.25

Share price, SEK				

115.50

89.75

56.50

55.00

57.50

P/E ratio					

11.3

12.1

12.3

19.4

20.1

Change in
share capital,
SEK m

Total
share capita
SEK m

1) Recommended dividend.
*) Excluding repurchased shares, 49,000 in total.
		

CHANGES IN THE SHARE CAPITAL IN THE LAST FIVE YEARS		
						
				
Change in no.
Total no.
Quota
Year
Activity
of shares
of shares
value, SEK

2013

–		

–

17,692,722

1

–

17.7

2014

Off-set issue 1)

745,044

18,437,766

1

0.7

18.4

2014

Withdrawal of formerly repurchased shares

-48,734

18,389,032

1

0.0

18.4

2015

–		

–

18,389,032

1

–

18.4

2016

Off-set issue 2)

525,092

18,914,124

1

0.5

18.9

2017

Off-set issue 3)

164,879

19,079,003

1

0.2

19.1

2017

Off-set issue 4)

60,214

19,139,217

1

0.0

19.1

1) Off-set issue in connection with acquisition of Reaktor AS and subsidiaries
2) Off-set issue in connection with acquisition of Knowit Amende AS and non-controlling interest shares in Knowit Experience Holding AS,
Knowit Stavanger AS, Knowit Infra Syd AB and Knowit Infrastructure Göteborg AB
3) Off-set issue in connection with acquisition of Knowit Dataess AS and non-controlling interest shares in Knowit Quality Management Oslo AS
and Knowit Experience eCommerce AB
4) Off-set issue in connection with acquisition of Require AB
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THE BOARD

CA MI L L A
M ONEF ELDT
KIRSTEI N

Head of business
field Workwear,
Hultafors Group AB
Born 1972
Board member
since 2014
Education M.Sc.
industrial management, Norwegian
University of Science
and Technology,
Trondheim and
M.Sc. Operational
Research, London
School of Economics
and Political
Science (LSE)
Professional
experience
Managerial positions
at Oriflame
Cosmetics AB,
SAS Group, K-World,
management
consultant at
McKinsey &
Company
Dependence
according to Swedish
Code of Corporate
Governance Independent in relation to
the Company,
management and
major shareholders
Holdings in Knowit
1,000 shares.
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EVA EL MSTEDT

MAT S O L S S O N

CARL -O LO F BY

Board work
Born 1960
Board member
since 2016
Other directorships
Addtech AB, Axiell
Group AB, Gunnebo
Group AB, Proact IT
Group AB, Thule
Group AB, Arjo AB.
Education Double
B.Sc. in Economy and
Computer Science,
Stockholm School of
Economics and
Indiana University of
Pennsylvania, USA.
Professional
experience:
Corporate EVP
Nokia Networks and
NSN, VP positions
at Ericsson, member
of the Corporate
management team
at mobile operator 3,
and the Polish
mobile operator Play,
CEO at Semcon, IBM.
Dependence
according to Swedish
Code of Corporate
Governance Independent in relation to
the Company,
management and
major shareholders
Holdings in Knowit:
5,600 shares.

Chairman of the
Board
Born 1948
Chairman of the
Board since 2001
Board member
since 1997
Other directorships
Fenix Outdoor AB,
KIAB Fastighetsutveckling AB
(chairman)
Education M.Pol.Sc.,
Linköping University
Professional
experience
Subsidiary President
Investment AB D
Carnegie, President/
CEO AB Custodia,
President/CEO
Merchant Holding,
President/CEO
Kipling Holding AB,
President/CEO
Displayit AB.
Dependence
according to Swedish
Code of Corporate
Governance Independent in relation to
the Company,
management and
major shareholders
Holdings in Knowit
50,000 shares
(of which 10,000
with family).

Board work/investor
Born 1945
Board member
since 2006
Other directorships
Aktiemarknadsnämnden, Industrial
Development
Partners AB
(chairman), JV
Elverkshuset AB,
Libu Invest AB.
Education B.Pol.Sc.,
Uppsala University
Professional
experience CFO
Investment AB
Promotion/Bahco.
CFO and EVP
of economy,
administration
and investments
Industrivärden
Dependence
according to Swedish
Code of Corporate
Governance Independent in relation to
the Company,
management and
major shareholders
Holdings in Knowit
5,000 shares.

L I S E LOT T E
HÄGERTZ ENGSTAM

Board work/advisor
Born 1960
Board member
since 2015 up until
February 28 2018
Other directorships
Digoshen AB (chairman), Aino Health AB
(chairman), Zalaris
A/S, Transtema
Group AB, Itello AB,
S-Group AB.
Education M.Sc. Civil
engineering, Chalmers
Technical College,
International
Program, Certified
IDP-C, INSEAD.
Professional
experience Advisor
to the European
Commission on
digitization and corporate governance,
Nordic CEO & VP
HCL Technologies,
Managerial positions
IBM (e.g., Strategikonsultaffären
Europa, Business
Process Outsourcing
Norden), workplace
manager Skanska,
Research assistant,
Chalmers University
of Technology.
Dependence
according to Swedish
Code of Corporate
Governance Independent in relation to
the Company,
management and
major shareholders
Holdings in Knowit 0
shares.

J O N RI S FE LT

Board work/advisor
Born 1961
Board Member
since 2013
Other directorships
Bilia AB, Bisnode AB
(chairman), Bisnode
Business Information
Group AB (chairman),
Boule Diagnostics
AB, Cabonline Group
Holding AB, Elos
Medtech AB, Excanto
AB, Smartfish AS
(chairman), Cabonline Group Holding
AB (chairman).
Education M.Sc. in
chemical science,
Royal Institute of
Technology,
Stockholm.
Professional
experience Various
management
positions in Ericsson
Group in Sweden
and Mexico, SAS,
American Express
Card, American
Express Travel,
Nyman & Schultz,
CEO, Europolitan,
CEO, Vodafone
Sverige, CEO,
Gambro Renal, CEO.
Dependence
according to Swedish
Code of Corporate
Governance Independent in relation to
the Company,
management and
major shareholders
Holdings in Knowit
4,750 shares.

T H E C O R P O R AT E M A N A G E M E N T T E A M
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TOMAS SANDÉN

PER WALL ENTI N

J O H AN S T RI D

Executive VP
Knowit Insight
Born 1960
Knowit employee
since 2003
Education M.Sc.
and Licentiate of
Engineering degree
at Chalmers
University of
Technology,
Göteborg
Holdings in Knowit
17,298 shares.

CEO and President
Born 1971
Knowit employee
since 1999
Education M.B.A.,
University of
Gothenburg
Holdings in Knowit
40,000 shares.

Executive VP
Knowit Solutions
Born 1971
Knowit employee
since 2011
Education M.Sc.,
Lund University of
Technology, Lund
Holdings in Knowit
9,690 shares.
As of spring 2018
ÅSA H O L MB E RG

Executive VP
Knowit Solutions
Born 1968
Knowit employee
since 2013
Education M.Sc.,
Royal Institute of
Technology
Holdings in Knowit
0 shares.

CH RI S T I N A
J O H AN S S O N

CCO
Born 1965
Knowit employee
since 2017
Education M.B.A.,
Uppsala University
Holdings in Knowit
4,438 shares with
family.

AN N A J E N N E H OV

CFO
Born 1964
Knowit employee
since 2013
Education Studies in
business economy,
Stockholm University
Holdings in Knowit
1,000 shares.

F RE D RIK
E K E RH OVD

Executive VP
Knowit Experience
Born 1982
Knowit employee
since 2011
Education Master
of Business
Administration (MBA),
Norges Handelshøyskole (NHH)
Holdings in Knowit
37,000 shares.

Sustainability reporting
Knowit’s role in society grows in an increasingly digitized world. Understanding how society is changing means that we can be better at seizing
opportunities, managing risks, and shaping our business.
For Knowit, sustainability is about creating long-term value
for itself and its stakeholders by integrating environmental,
social, and economic risks and opportunities in business
strategy and operations. Integrating sustainability contributes to creating an attractive and flexible company equipped for dealing with a changeable business landscape.
With a basis in its vision of a sustainable and humane
society through digitization and innovation, Knowit can
be a positive force in matters relating to both the environment and sustainability in a broader perspective.
As Knowit’s policies reflect the ten principles in the UN
Global Compact, the company undertakes to conduct
business in an ethical manner with respect for its own
employees and those of other organizations, as well as
minimizing the negative environmental impact. Based on
the principles in the UN Global Compact, Knowit strives
to develop its operations in accordance with sound business procedures and with correct behavior in the fields
of human rights (including labor rights), environmental
matters and anti-corruption. The company’s code of conduct, ethics policy, equality policy, and environmental
policy of Knowit are other regulations that govern and
reflect Knowit's work in the sustainability field.

With a focus on the future
The megatrends often mentioned as having a crucial
impact on the future of society related to an interconnected world, demographic changes, a lack of resources,
and climate change. These are the driving forces affecting
our environment, how society develops, which companies
employees want to work for, and how clients and society
view Knowit. The trends are global, but differ in their
local impact.
AN INTERCONNECTED WORLD

The development toward an interconnected world can
be summarized with digitization and automation, which
reinforce relationships, increase efficiency, and facilitate
innovation. New technology not only changes our way
of life, but also affects our values and relationships.
Examples of an interconnected world are the digitization of societal functions, but also automation, and an
increasing number of mobile services.
Technical development also leads to threats against
privacy, security flaws, data breaches, cybercrime, and
increased gaps between social groups.
The solutions to many serious social challenges depend
on mankind’s ability to use new and existing technology.
Knowit has many possibilities, based on its competence
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regarding new products and services, like artificial intelligence, automation, and robotics, to participate in and
affect the digitization of society in a positive direction.
In a project for the municipality of Nacka, Knowit has
developed an AI solution where a robot has decreased
response times in simpler matters in customer service,
thus freeing up employees’ time for more complex tasks.
DEMOGRAPHIC CHANGES

In 2030, 33 percent of the Swedish workforce between 25
and 64 years of age will be people born outside Sweden,
compared with 20 percent in 2014. Corporate executives
need to understand and manage teams that are characterized by increased diversity/differences.
Knowit can increase its competence by hiring new
Swedish residents and creating a healthy, attractive
workplace, with a sound, inclusive culture that leads to
both diversity and gender balance.
The population of the world is aging, as people are
living longer and longer. An aging population is predicted to increase costs for healthcare and pensions. Furthermore, stress-related illnesses and poor psychological
and social health will increase, as will the gap between
those in good health and those in poor health.
Knowit has many clients in the public sector, which are
expected to have successively less economic power due
to gradually increased societal costs for poor health (and
climate change). Knowit can help its clients by creating
products and services that streamline efficient. For instance, Knowit has in a partnership with Telenta developed
a cloud-based personal alarm system for the elderly.
A LACK OF RESOURCES

Energy, water, food, and raw materials are a few examples
of where resources are lacking. New technology can contribute to streamlining, meaning that less resources are
used. However, very little currently indicates that technical development in itself is the answer. Instead, recycling of resources must increase, and a circular economy
should be stimulated.
There are many opportunities for Knowit to create good
business models based on digitization that are in line with
the ideas behind circular economy: decreased input,
increased efficiency, and less resource wastage. In some
projects, Knowit has been able to help clients follow
up on their footprints (water, energy, and resources) and
identify more sustainable opportunities, for instance
through increased usage of public transportation. Knowit
has also in a client project developed a digital platform
to simplify recycling of electronics. Digitization is an
important driver for streamlining in the vehicle industry
and here Knowit is involved as a partner in several
projects connected to the Internet of Things.
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CLIMATE CHANGE

Sweden is aiming to have more than 60 percent lower CO2
emissions in 2030 as compared with the levels in 1990.
By developing services that help clients gain information about their direct and indirect impact, for instance
by following up on energy usage, and transparency on
carbon dioxide impact of e-commerce and streamlining
logistics and transportation, Knowit can contribute to
lower emissions. Knowit’s competence contributes to
increased efficiency with the help of smart power meters
and other digital solutions. We are also increasing connectivity possibilities, promoting the use of public transportation, renewable energy and through systems that gather
information on energy usage, our clients can increase
transparency in their CO2 emissions. As regards Knowit’s
direct impact on CO2 emissions, business trips provide
the largest share.

Value-creating strategy
VISION

We create a sustainable, humane society through
digitization and innovation.
BUSINESS MODEL

The business model is described in the strategy
section of the Annual Report on page 11.
STRATEGIES

Knowit has three strategic focal areas and the aim of
our method of integrating sustainability is to ensure
that sustainability matters are part of them.
• “The attractive workplace” To create a workplace
where employees develop and feel secure
• “The business model” Contributing with sustainable
services that create long-term value
• “Brand and governance” Engendering confidence
for and trust in how the company is run.

developing its employee offering. According to the
employer branding company Universum’s Career
Barometer for the target group “young professionals”
(academics in active employment, with 0-8 years’
experience), Knowit was ranked number 20 in IT/data
and is thus the only Swedish IT consultancy firm to
make the top 50.
A HEALTHY WORKPLACE
KPIs:
(403-2): Short-term sick leave

• 2017: 1,9%
• 2016: 1,8%
• 2013-2015: N/A
(403-2): Long-term sick leave

• 2017: 1,1%
• 2016: 0,9%
• 2013-2015: N/A
(403-2): Number of work-related injuries

•
•
•
•

2017: 0
2016: 1
2015: 0
2013-2014: N/A

The sickness figures in the IT sector in general, and at
Knowit, are around three percent, which is lower than
in society in general. The largest health risk in our
sector is the risk of psychological or social unhealth
due to a demanding work situation and stress.
During 2018, a project relating to “the healthy workplace” will be initiated with the goal of creating conditions for lowering sickness figures. The project includes
information to all employees, education of managers
and employees, investments in quicker rehabilitation,
and investments in wellness.
Knowit’s Code of Conduct governs how Knowit
offers all employees access to corporate healthcare
and voluntary health checkups.
EQUALITY AND DIVERSITY
KPIs:
(405-1): Proportion of women overall

NO 1 THE ATTRACTIVE
WORKPLACE
OU R M OST I M PORTANT I SSU ES

• Employeeship and attracting competence
• Creating a health workplace
• Safeguarding equality and diversity

•
•
•
•
•

2017: 26%
2016: 25%
2015: 24%
2014: 24%
2013: 24%

(405-1): Proportion of women among managers

with staff responsibility:

• 2017: 28%
• 2016: 26%
• 2013-2015: N/A
(405-1): Proportion of women in corporate

management team
EMPLOYEESHIP AND ATTRACTING COMPETENCE
KPIs:
Relevant KPIs for this area will be drafted during 2018

Knowit is continuously measuring employee satisfaction
and eNPS (willingness to recommend the workplace).
Both the employee index and the willingness to
recommend Knowit as a workplace are very high.
During 2017, Knowit has continued to work on

33 KNOWIT ANNUAL REPORT 2017

•
•
•
•
•

2017: 33% (2 of 6)
2016: 16% (1 of 6)
2015: 14% (1 of 7)
2014: 13% (1 of 8)
2013: 14% (1 of 7)

(405-1): Proportion of women in Board of Directors

•
•
•
•
•

2017: 50% (3 of 6)
2016: 43% (3 of 7)
2015: 43% (3 of 7)
2014: 29% (2 of 7)
2013: 29% (2 of 7)

S U S TA I N A B I L I T Y R E P O R T I N G

At Knowit, matters relating to equality are prioritized.
Since 2016, efforts have been made to make Knowit
more attractive for women to work at. More than one in
four employees is female. Naturally, all employees are
treated equally, regardless of age, gender, ethnicity and
religion. As a step in improving equality at Knowit and to
retain and develop competence, we will during 2018 be
offering a consultant development program aimed
directly at women: GROW.
Active work is performed to prevent and counteract
the occurrence of sexual harassment. An up-to-date
plan of action against offensive discrimination and
harassment/sexual harassment has been devised and
introduced during the first quarter 2018.
Emphasis is placed on the proactive work, which focuses on spreading information, offering a forum for discussion and building a culture characterized by respect and
security. The work is based on legislation and employer
liability, but also on psychological knowledge about
needs caused by stress. The goal is to create a process
for taking tangible actions to manage what has happened, for instance therapy talks under safe conditions.
This work is governed by Knowit’s Code of Conduct
and Equality policy.

NO 2 SERVICES FOR
SUSTAINABILITY
OU R M OST I M PORTANT I SSU ES

• Services for human digitization and
circular economy
• Cutting-edge security solutions
• Services that reduce negative environmental impact
.
SERVICES FOR HUMAN DIGITIZATION
AND CIRCULAR ECONOMY
KKPIs:
Relevant KPIs for this area and processes for integrating
this issue in sales and service development will be drafted
during 2018

Knowit’s strategy is based on developing long-term
value for clients through modern, creative solutions
for digitization and innovation. Knowit delivers
projects that contribute to societal development and
includes the human aspect based on both usability
and integrity. One task is to contribute with competence for increased understanding of how digitization
can contribute to a circular economy and an improved society.
Knowit’s competence in cybersecurity is an asset
in both internal and external projects to ensure that
data and personal data are not used in negative or
illegal contexts. Here, Knowit wants to have a presence
in the societal debate, and during the summer of
2017, SvD published a letter to the editor where
Knowit’s CEO presented his view and recommendations in the wake of the debate on IT security.

34 KNOWIT ANNUAL REPORT 2017

CUTTING-EDGE SECURITY SOLUTIONS
KPIs:
(418-1): Number of losses of customer data during the year

•
•
•
•

2017: 0
2016: 0
2015: 0
2013-2014: N/A

Processes for integrating this issue in sales and service
development will be drafted during 2018

Managing large amounts of data in the cloud leads to
increased complexity when it comes to security issues.
Here, Knowit is at the frontlines, and delivers both cloud
services and security services regarding implementation
and operation. The same holds true for AI applications
where technology and law are closely connected. Knowit
delivers both the technical solution and support for
managing security and privacy.
The new regulations, like GDPR and PSD2, will lead
to large changes in the business models of clients.
In Knowit’s new company, Knowit Digital Law, there is
expertise regarding the implementation of the new
rules. They have, for instance, supported the GDPR
project of Stadsmissionen, to ensure the privacy of that
organization’s stakeholders and to help them fulfil the
requirements in the new legislation, see page 20.
Knowit’s management system for information security
is based on ISO-27001. Within Knowit, we have one
subsidiary in Sweden and one in Norway specialized in
information security and offering consultancy services
in this field. Resources and competence from these
subsidiaries are used in Knowit’s internal work on
information security.
SERVICES THAT REDUCE NEGATIVE
ENVIRONMENTAL IMPACT
KPIs:
Relevant KPIs for this area and processes for integrating
this issue in sales and service development will be
drafted during 2018

Knowit offers its clients services that contribute to more
efficient usage of material resources, such as lower
resource usage, servification (such as renting and
sharing), and smarter recycling. See the example with
Norsirk on page 19.
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NO 3 BRAND
AND GOVERNANCE

Suppliers that do not act in accordance with Knowit’s
Code of Conduct entail a risk for Knowit, mainly as regards
Knowit’s brand and the risk of corruption.

O U R M OST I M PORTANT I SSU E S

KPIs:

• Labor rights and human rights under
the Code of Conduct
• Ethical deals
• Social responsibility

(406-1): Number of labor law disputes during the year

LABOR RIGHTS AND HUMAN RIGHTS
UNDER THE CODE OF CONDUCT
KPIs:
(Independently defined indicator): The number of suppliers
on our watch list and the list of non-approved suppliers

•
		
•
		
•
		
•

2017: No suppliers on the watch list and three
that were non-approved
2016: Two suppliers on the watch list and three
that were non-approved
2015: No suppliers on the watch list and two
that were non-approved
2013-2014: N/A

Knowit operates on markets with well-functioning legal
systems regarding human rights and environmental
impact. The suppliers and sub-consultants that Knowit
hires operate on the markets where Knowit operates
and should work in accordance with the same basic
values as Knowit. This is ensured through Knowit choosing suppliers/sub-consultants after an evaluation
showing that their fundamental values correspond to
those of Knowit’s Code of Conduct. We call this principle
“Careful Selection.”			
If Knowit assesses that it is unclear if, or that there is
a risk that, a supplier’s fundamental values or actions
do not correspond to Knowit’s Code of Conduct, and
this cannot be clarified without contacting the supplier,
Knowit’s internal supplier evaluation shall be supplemented by a “Survey for supplier evaluation.”
Knowit differentiates between important purchases
and simpler purchases. An important purchase is one
where the purchase is expected to affect quality or
is important from a sustainability perspective and of
a certain size. There is no strict threshold, but as a rule
of thumb, an important purchase is a standalone
purchase of goods exceeding SEK 10,000 (or one
making up part of an annual total volume exceeding
SEK 50,000) or a purchase of services exceeding SEK
100,000 (or one making up part of an annual total
volume exceeding SEK 250,000).
All suppliers used for important purchases shall
be managed in accordance with Knowit’s purchasing
routines. As regards purchases of a simpler kind, there is
extensive freedom when it comes to choice of supplier
and how the purchase is to be performed.
Knowit performs assessments of suppliers based
mainly on its own evaluations. During 2017 there were
no suppliers on Knowit’s watch list and the same three
suppliers that were on Knowit’s list of non-approved
suppliers in 2016 remained on the list in 2017. No
suppliers have been added to the list of non-approved
suppliers in 2017.
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•
•
•
•
•

2017: 0
2016: 0
2015: 0
2014: 0
2013: 0

Knowit’s ambition is to be seen as a decent employer
and we therefore have an ongoing dialogue with the
parties on the labor market to ensure that we are.
KPIs:
(412-2): Number of employees who have undergone
a Code of Conduct training

• 2017: 75%
• 2013-2016: N/A
Knowit’s corporate culture, which is characterized by
the meeting between responsible managers and
employers, is based on respect, openness and honest.
Knowit’s Code of Conduct governs how Knowit creates
relationships with the company’s stakeholders.
Knowit observes laws and ordinances in the
countries in which it operates, but also complies with
governing documents, such as company-specific
regulations and policies.
All of Knowit’s employees and sub-consultants must
protect the tangible assets and information assets of
both Knowit and our clients. The information may be
owned by Knowit, produced by Knowit on behalf of a
client, or provided by a client. Regardless of the type of
information, it is to be protected in the same way.
ETHICAL DEALS
KPIs:
(Independently defined indicator): Number of corruption
matters during the year

•
•
•
•
•

2017: 0
2016: 0
2015: 0
2014: 0
2013: 0

Clients and shareholders demand that Knowit has
robust systems to prevent instances of corruption
and wastage, and to increase transparency regarding
risks. In order to deliver to state-owned companies
and the public sector, this is a prerequisite.
KPIs:
(102-34): Nature and total number of critical concerns

•
•
•
•

2017: 0
2016: 0
2015: 1
2013-2014: N/A

Knowit has a system where employees can report if they
discover any behavior that does not reflect the Code of
Conduct. A whistleblower function is provided by an
external supplier and is available through the company’s
intranet. The external supplier ensures that the identity of
the person reporting is protected and that he/she will
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remain anonymous. All new employees are informed
about the function as part of the introductory program.
Under Knowit’s Code of Conduct, no employee may
give or accept bribes. Gifts and services may only be
given or accepted within the framework of sound
business practice and on condition that they are within
the limits of the laws on the markets on which we
operate. Knowit shall adhere to the ethical rules for
communication, marketing, and advertising that are
relevant for the markets on which we operate.
When employees represent Knowit, they shall observe
Knowit’s Code of Conduct.
SOCIAL RESPONSIBILITY
KPIs:
(Independently defined indicator): Christmas gift to UNHCR

•
•
•
•

2017: SEK 320,000
2016: SEK 515,000
2015: SEK 410,000
2013-2014: N/A

(Independently defined indicator): Local sponsorships
and pro bono-projects

• 2017: SEK 1,193,000
• 2016: SEK 1,130,000
• 2013-2015: N/A
Knowit has in 2017 jointly within the group gathered
contributions to UNHCR’s work for refugee families,
totaling over SEK 150,000. The gift is earmarked for
innovative refugee shelters in Iraq. During 2018, Knowit
will remain as a corporate sponsor of UNHCR.
Within Knowit, we encourage local initiatives aimed at
contributing to greater social responsibility. Examples of
this are the creation of an intranet solution for the

organization Wonsa, and initiatives with programming
and design schools for children in Stockholm, Oslo,
and Helsinki.
HOW SUSTAINABILITY IS INTEGRATED INTO
THE BUSINESS MODEL/OPERATIONS

Knowit works with continual competence development for company employees. Knowit strives to combine
clients’ needs and requirements with minimizing the
impact on the environment. For this reason, Knowit
employees take an internal environmental training
course. Knowit AB and a few subsidiaries are certified
in accordance with ISO 14001:2004, since 2010. During
2018, these companies plan to become certified in
accordance with ISO 14001:2015.
To measure and follow up on how Knowit employees
travel on duty, and to and from work, an annual sustainability survey is performed since 2015. One of the conclusions from the survey is how important how important
the questions of how we travel and our direct CO2
emissions are to Knowit employees. The direct CO2
emissions caused by work-related travel have decreased slightly each year since measurements began.
CO2 emissions per employee from travel on duty

•5 2017: 0.94 tons CO2/employee
•5 2016: 0.98 tons CO2/employee
•5 2015: 1.08 tons CO2/employee
•5 2013-2014: N/A
CO2 emissions per employee from travel to and from work

•5 2017: 1.16 tons CO2/employee
•5 2016: 1.18 tons CO2/employee
•5 2015: 1.28 tons CO2/employee
•5 2013-2014: N/A

Policies
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POLICY

AIM

OWNERSHIP

HOW IT IS FOLLOWED UP

Work environment
policy (Sweden only)

No Knowit employee should be
the victim of physical or psychological harm or be injured as a result
of his/her work. If this does happen,
Knowit as an employer, has readiness for handling the situation and
helping the affected person.

HR

KPI: Number or work-related
injuries
KPI: Sickness figures, through
internal follow-up

Code of Conduct

Knowit’s corporate culture is based
on the idea of a sustainable society
and is created in collaboration between responsible executives and
employees and based on respect
for the value and dignity of each
person, as well as openness and
honesty. In this document, we
describe what this means in
practice in relation to our various
stakeholders.
All suppliers and the sub-consultants Knowit hires shall work in
accordance with the same fundamental values as Knowit. This is
ensured through Knowit’s selection of a supplier/sub-consultant
based on its fundamental values

Corporate management team

All KPIs, through internal
follow-up.

S U S TA I N A B I L I T Y R E P O R T I N G

Policies, continuation
POLICY

AIM

OWNERSHIP

HOW IT IS FOLLOWED UP

Continuation
being found, in an assessment
performed by Knowit, to corres
pond to those in Knowit Group’s
Code of Conduct. Knowit can also
ensure this by having the supplier/
sub-consultant sign an agreement
obliging it to observe Knowit
Group’s Code of Conduct.
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Action plan against
1offensive discrimination
and harassment/
sexual harassment
(Sweden only)

Knowit has a zero tolerance of
offensive discrimination and all
forms of harassment. This action
plan describes the measures
taken by Knowit to prevent and
counteract offensive discrimination, harassment, and sexual
harassment. It also describes
Knowit’s routines for how a report
or statement on offensive discrimination, harassment, or sexual
harassment should be managed
and investigated.

HR

The employee survey’s annual
questions on harassment and
offensive discrimination; analyzed by an external party.

Information security
policy

The purpose of this policy is to
protect our clients, Knowit as a
company, our brand, our employees and our business against
interruptions and outages, as well
as reducing risks and damages by
preventing and managing unwanted incidents and breaches.

CIO

KPI: Number of losses of
customer data, through
internal follow-up.

Job rotation policy

To simplify for employees to switch
employer from one Knowit subsidiary to another, by clarifying the
conditions under which this can
be done.

HR

Not followed up.

Equality policy
(Sweden only)

Using information, we shall
increase awareness of equality
issues and strive for an open
attitude and equal treatment
throughout the corporation.

HR

Employee survey through
external supplier.

Environmental
policy

In day-to-day work, Knowit’s
employees sub-consultants, and
other people working under
Knowit’s supervision in Knowit’s
offices shall be aware of the
company’s positive and negative
environmental impact and work
to minimize the negative impact.

Environmental
manager

Future KPIs through the
sustainability survey performed internally.

Communication
policy

The communication policy gives
everyone at Knowit a set of joint
guidelines for internal and external
communication. It also describes
how we divide up responsibility
for communication.

CCO

Not followed up.
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Risks
The significant sustainability risks identified within
Knowit’s three focal areas are in the Staff area and the
IT and information security area. The description of
these risks has been integrated into Note 2 in this annual
report. As regards the risks in the environmental area,
none of the identified risks have been assessed to be
significant. Knowit applies the precautionary principle
in its work with non-financial risks.
CLIENTS AS SUPPORT FOR SUSTAINABILITY
REPORTING

One of the most important opportunities for Knowit to
have a positive impact on sustainability is through the
client assignments that the company has. In the annual
report, two reference cases with positive impact are
presented:
• Norsirk, page 19.
• Stadsmissionen, page 20.

holders can affect and are affected by is the foundation
for how sustainability is integrated into company strategy
and reported. The analysis is divided into three stages:
1. Society in the future: Four global drivers are

affecting our future - climate change, demographical
shifts, limited access to resources, and an interconnected world. In the first stage, we assessed how these
drivers affect society and the market up until 2030,
how this is relevant to Knowit, and how risks can be
minimized and business opportunities maximized.
2. A universe of issues: Knowit identified a set of 25
non-financial issues relating to areas like economy,
environment, human rights, work conditions, and
anti-corruption. They include areas that may affect
Knowit’s response to a changeable market in the future.
3. Knowit involved internal experts with insight into

prioritization in business strategy and the company’s
key stakeholders. Together with them, Knowit has
identified four key stakeholders and assessed how
Knowit creates value for them and how this valuecreation affects Knowit’s reputation. Together with
the experts. A prioritization exercise with the 25 issues
was performed together with the experts.

Our essential issues
The key to sustainability work that contributes to longterm value creation is to understand the surrounding
world and the stakeholders’ expectations in a changeable time. Knowit’s essentiality process to identify the
most important issues contributes to prioritizing the sustainability issues that Knowit should be focusing on. This
analysis of the societal changes that Knowit and its stake-

Stakeholders
During 2018, Knowit will continue working with the
most essential issues by involving stakeholders,
connecting the sustainability work more closely to
the business model and operations, and measuring
impacts to a greater extent.

Stakeholders

38 KNOWIT ANNUAL REPORT 2017

STAKEHOLDER GROUP

DIALOGUE

HOW KNOWIT CREATES VALUE

Employees

• Annual employee surveys
• Developmental talks
• Ongoing dialogues between
employees and management
team
• Sustainability survey

•
•
•
•
•

Clients

• Client surveys
• Ongoing dialogues in sales
and during assignments

• Attracting the right competence
• Employeeship
• Contributing to products for a circular economy
and human digitization
• Creating security solutions
• Ethical deals

Shareholders

• The AGM
• Contact with the Board
• Analyst/investor meetings with
the management team

• Attracting the right competence
• Employeeship
• Contributing to products for a circular economy
and human digitization
• Creating security solutions
• Long-term financial sustainability
• Ethical deals

Employeeship
Creating a healthy workplace
Attracting the right competence
Safeguarding diversity and equality
Contributing to products for a circular
economy and human digitization
• Creating security solutions
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Stakeholders, continuation
STAKEHOLDER GROUP

DIALOGUE

HOW KNOWIT CREATES VALUE

Local society

• Ongoing dialogues during
assignments
• Continuous contact with relatives
of employees and authorities

• Ongoing dialogues during assignments
• Continuous contact with relatives of
employees and authorities
• Employeeship
• Safeguarding diversity and equality
• Contributing to products for a circular
economy and human digitization
Creating security solutions

About this report
This report summarizes Knowit’s way of working to
integrate sustainability in its operations and business
model, and reflects this work during 2017. Knowit
strives to report on sustainability efforts in a relevant,
transparent way. An essentiality analysis of the most
relevant issues is the foundation for the reporting and
Knowit’s way of working in the future.
Knowit uses the GRI (Global Reporting Initiative)
standard framework as guidance in its reporting. The
annual report contains standard information and key

figures connected to the most essential issues.
Data collection was performed during the fiscal year
January-December 2017. No significant changes in the
organization have been made since the publication of
the Annual Report 2016. The report has been reviewed
by Knowit’s management team.
For more information on this report and on Knowit’s
sustainability efforts, please contact Sustainability
Manager Joakim Pilborg, Vice President Corporate
Operations, +46 730 74 66 37, joakim.pilborg@knowit.se.

The Auditor’s statement
on the regulatory sustainability report
To the AGM of Knowit AB (publ), company reg. no 556391-0354
TASK AND DIVISION OF RESPONSIBILITIES

It is the Board that is responsible for the sustainability
report for the year 2017 and that it is drawn up in accordance with the Swedish Annual Accounts Act.
AUDIT SCOPE

Our audit has been performed in accordance with
FAR’s recommendation RevR 12 Auditor’s statement on
the regulatory sustainability report. This means that our
audit of the sustainability report has a different and
significantly smaller scope as compared with the
scope of an audit in accordance with the International

Standard on Auditing and generally accepted auditing
standards in Sweden. We believe that the audit
evidence we have obtained is sufficient to provide a
basis for our statement.
STATEMENT

A sustainability report has been drawn up.
Stockholm, April 4 2018
ÖhrlingsPricewaterhouseCoopers AB

Anna-Clara af Ekenstam		
Authorized Public Accountant
Auditor-in-Charge

Mats Grönberg
Authorized Public Accountant
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Directors’ report
The Board of Directors and the President of Knowit AB (publ),
with the company registration number 556391-0354, headquartered
in the municipality of Stockholm in Stockholm County, herewith
present the annual report for the Parent company and the Group
for the financial year 2017.
General operations
and 2017 in brief
Knowit is a Nordic consultancy firm operating in a fast
digital transformation, with interdisciplinary deliveries from
three business fields: Experience, Insight and Solutions.
Advertising and marketing converge with IT and new
business models appear thanks to new technology.
Our ability to combine competencies in IT, design and
digital and management consultancy is a crucial key to
success. Our services encompass system development
and application management, communication solutions
for web and market communication and strategic consultancy. Increased collaboration within and between business fields, irrespective of geography, reinforces our client
offerings and has contributed to the positive development
of results and sales during the year.
The development in the group has been positive throughout 2017, with records for sales and profit, combined with
strong recruitment. During the year, we have had a net
increase of 200 employees, in tandem with streamlining
and development of more attractive client offerings, which
have increased our profit and our margin. We are wellpositioned toward companies and authorities where
digitalization is important for future development and we
see increased collaboration with several clients, thanks to
being part of the innovation process from an early stage.
Starting January 2018, Knowit has moved to the Mid Cap
list on Nasdag in Stockholm, as the market value has
increased to SEK 2.97 billion as per December 31.
Demand has been high during the year, in all three
business fields. Experience and Solutions increased their
sales, profit and margin, in all the Nordic countries where
we operate, thanks to the past few years’ focus on internal
streamlining and clearer client offerings. Insight has increased its sales, with a profit on par with the past year’s.
During the year, the business field has invested in two new
services and markets, which has led to a lower margin as
compared with the past year.
Knowit operates mainly on a Nordic market, which was
characterized during the past year by high demand. As of
January 1 2018, Knowit’s company in Estonia has been sold,
which further strengthens Knowit as a leading player in
the Nordic region.
Knowit’s expansion in 2017 was due to a very strong
recruitment, lower staff turnover, and a positive develop-
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ment of price in relation to personnel costs, thanks to new
client offerings and recruitment of younger employees.
Two new operations were established this year within the
business field Insight, Knowit Digital Law, which offers
support in legal matters related to digitization, and a
subsidiary in Oslo. Within Experience, a new company
was established in Copenhagen. In November 2017,
Require AB was acquired - a company specialized in
modern requirements management – thus reinforcing
and broadening our existing offering in Quality Assurance.
Require has around 15 employees and operations in
Stockholm and Malmö.
Operations are conducted in about 60 subsidiaries,
located in larger and smaller towns in Sweden, Norway,
Finland and Denmark. The subsidiaries are part of one of
the three business fields of the group. In some locations,
several offices have been consolidated into one larger
office, with positive effects in the form of cost savings and
increased collaboration, regarding sales, administration, etc.
The parent company Knowit AB is in charge of groupwide functions such as consolidated reporting, financial
administration, internal and external information, marketing, IR, acquisitions, security, sustainability and CSR. The
corporate management consists of the CEO, CFO, CCO,
and the EVPs of the business fields. It is the responsibility
of the management team to continuously evaluate the
result development of the group and its subsidiaries.
Throughout the year, the management develops strategies and business decisions, deciding on group-wide
activities in the long and short term to execute strategies
and achieve goals.
Knowit is listed on Nasdaq OMX Stockholm since 1997
and has, as of January 2018, moved from the Small Cap
list to the Mid Cap list, thanks to a higher valuation. At yearend, Knowit had a total of 6,707 shareholders. For further
information about Knowit AB’s ownership distribution,
see the section Knowit Share in this annual report.
SALES AND PROFIT

The group increased net sales by 12.7 percent, to SEK
2,733.5 (2,426.2) million. The operating profit before
amortization of intangible assets (EBITA) increased to
SEK 281.8 (211.6) million. The EBITA margin increased
to 10.3 (8.7) percent.
Net sales in Sweden increased to SEK 1,621.4 (1,512.1)
million and the operating profit before amortization of
intangible assets (EBITA) increased to SEK 200.7 (172.7)
million, corresponding to an EBITA margin of 12.4 (11.4)
percent.
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The Norwegian companies increased net sales
to SEK 896.9 (746.5) million and the operating profit
before amortization of intangible assets (EBITA) totaled
SEK 105.5 (74.5) million, for an operating margin of 11.8
(10.0) percent.
The Finnish operations increased net sales to SEK 144.8
(112.2) million and the operating profit before amortization of intangible assets (EBITA) totaled SEK 11.6 (7.1)
million, for an operating margin of 8.0 (6.3) percent.
Knowit’s net sales and EBITA were positively affected
by around SEK 12 million and SEK 1 million, respectively,
due to exchange rate changes between the Norwegian
krone and the Swedish krona. Other currencies have
had only a marginal effect on sales and results.
Amortization of intangible assets totaled SEK -5.8
(-10.6) million.
The operating profit (EBIT) increased to SEK 276.0
(201.1) million.
The financial net was SEK -9.3 (-9.3) million, mainly
because of costs for synthetic options in subsidiaries
totaling SEK -5.8 (-9.0) million. The net of interest revenue
and interest costs totaled SEK -1.6 (-2.0) million. Interest
costs from bank loans decreased to SEK -1.7 (-2.3) million
and financial leases decreased to SEK -0.5 (-0.5) million.
The result after financial items increased to SEK 266.7
(191.8) million.
Earnings after taxes were SEK 202.4 (144.5) million and
the Group’s tax expense amounted to SEK -64.3 (-47.3)
million. The change in tax expenses is mainly due to
higher profit. For more details, see Note 13 Taxes. Earnings
per share increased to SEK 10.22 (7.39).
SEGMENTS

The group’s operations are organized so that the corporate management mainly follows up on three business
fields: Experience, Insight, and Solutions.
Net sales for the segment Experience increased to
SEK 652.4 (537.7) million, for the segment Insight they
increased to SEK 359.9 (320.8) million and for the
segment Solutions they increased to SEK 1,870.0
(1,719.8) million. The operating profit before amortization
of intangible assets (EBITA) increased to SEK 64.7 (35.8)
million for the segment Experience, were SEK 44.5 (45.1)
for the segment Insight and increased to SEK 224.9
(181.4) for the segment Solutions. The EBITA margin
increased to 9.9 (6.7) percent for the segment Experience,
was 12.4 (14.1) percent for the segment Insight and increased to 12.0 (10.5) percent for the segment Solutions.
The parent company’s results and the company sales
in the previous year are not included in segment
reporting.
CASH FLOW

Cash flow from operating activities increased to SEK 196.9
(193.1) million, affected by a positive result development,
increased accounts receivable and short-term liabilities.
Cash flow from investment activities totaled SEK -36.1
(-29.0) million, affected mainly by additional consideration
paid, investments in a new business system, and investments connected to moving to new offices in several
locations. Additional consideration paid to settle acquisi-
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tions made in earlier years totaled SEK -16.3 (-25.9) million.
Cash flow from financing activities totaled SEK -99.4
(-135.1) million, affected by SEK -82.8 (-72.1) million for
dividends to shareholders, SEK .16.6 (-27.5) for amortizations of loans, SEK 0.0 (35.0) for taking out new bank loans.
The usage of overdraft facilities is SEK 0.0 (0.0) million.
Total cash flow increased to SEK 61.3 (29.0) million.
FINANCIAL POSITION

Current assets, excluding cash and cash equivalents,
increased to SEK 711.3 (597.5) million. where increased
accounts receivable constitute SEK 108.2 (79.8) million.
Cash and cash equivalents increased to SEK 105.2 (44.8)
million.
The group’s intangible assets amounted to SEK 921.4
(915.7) million, of which goodwill totaled SEK 902.9
(905.0) million, and other intangible assets totaled SEK
18.5 (10.7) million. Impairment tests carried out per
segment show a high margin between reported value
and fair value based on assessed future cash flow. At
year-end, shareholders’ equity was SEK 951.2 (844.3)
million, for an equity/assets ratio of 53.0 (52.4) percent.
The change in equity is due to profit for the period
totaling SEK 202.4 (144.0) million, dividends paid totaling
SEK -82.8 (-72.1) million, translation differences totaling
SEK -13.5 (42.3) million, disposals for acquisition of
non-controlling interest shares totaling SEK -31.0 (-40.7)
million, and off-set issues connected to acquisitions
totaling SEK 31.5 (30.9) million.
Interest-bearing liabilities totaled SEK 150.2 (163.8)
million on December 31 2017. Of this, bank loans totaled
SEK 23.0 (40.1) million, a used overdraft facility totaled
SEK 0 (0) million of a granted overdraft facility of SEK
170.0 (170.0) million, financial leases totaled SEK 23.4
(26.2) million and liabilities related to future consideration and synthetic options in subsidiaries totaled SEK
103.9 (97.5) million. The long-term part of interest-bearing liabilities totaled SEK 55.0 (101.1) million and the
current part SEK 95.2 (62.7) million. During this year,
current interest-bearing liabilities have increased, while
long-term liabilities have decreased thanks to imminent
payments for acquisitions of non-controlling interest
shares and synthetic options.
ACQUISITIONS, SALES AND START-UPS

Purchases of non-controlling interest shares in
startups from previous years has been made in cash
and totaled SEK 16.1 (25.9) million. Purchases of
non-controlling interest shares in startups from
previous years and acquisitions, have been made
through offset issues. In all, 164,879 shares have
been issued, waiving shareholders’ preferential
rights, in accordance with the decision of the AGM.
In November 2017, all shares in Require AB, a
specialist company in modern requirements management with operations in Stockholm and Malmö,
were purchased. The acquisition broadens Knowit’s
offering in Quality Assurance. With a basis in the
authorization of the AGM 2017, 60,214 new shares
were issued, waiving shareholders’ preferential rights,
as payment for part of the acquisition.
As part of its business development and prioritizing
organic growth, Knowit establishes new operations.
During 2017, three new companies have been

DIRECTORS’ REPORT

established, of which two in Insight, in Norway and
Sweden, and in the business field Experience one
company has been established in Copenhagen.
During the year, Knowit has decided to close down
the company Knowit Business Growth, which has
been struggling with profitability issues for a long
time.
No companies have been sold and affected this
year’s profit. In December it was made public that
Knowit is selling its subsidiary in Estonia, with
ownership shifting on January 1 2018.

the authorization from the AGM 2017. In total, 225,093
shares were issued in the two issues, and the number
of shares increased from 18,914,124 to 19,139,217.

Board work, audit committee
and nomination committee
The work of the Board, the audit committee and the
nomination committee is described in the corporate
governance report on pages 44-48.

OTHER INVESTMENTS

Aside from investments in company acquisitions,
investments in property, plant, and equipment totaled
SEK 13.4 (4.8) million.

Compensation
to senior executives
GUIDELINES FOR 2017

Parent company
The Parent Company’s net sales totaled SEK 279.3
(289.1) million. The operating profit before amortization of intangible assets (EBITA) totaled SEK -48.6
(-48.8) million. The result after financial items increased to SEK 98.5 (48.7) million. The financial net increased to SEK 147.1 (97.6) million, affected mainly by
group contributions, dividends from subsidiaries
totaling SEK 143.7 (115.8) million and depreciation of
shares in subsidiaries totaling SEK - (-5.9) million. The
Parent Company’s cash and cash equivalents were
SEK 96.5 (34.6) million. Shareholders’ equity increased to SEK 396.7 (370.9) million and untaxed reserves, mainly accrual funds, totaled SEK 78.5 (60.3)
million. Interest-bearing liabilities totaled SEK 23.3
(40.3) million, of which long-term liabilities amounted
to SEK 8.8 (25.6) million, and current liabilities to SEK
14.2 (14.5) million.

Employees
Knowit has increased the number of employees by 198,
to 2,065 (1,867) as per December 31 2017.
The average number of employees during the period
was 1,864 (1,737). Staff turnover has decreased during
the year.

Share structure
The number of shares at year-end was 19,139,217
(18,914,124).
The AGM on April 25 2017 authorized the Board of
Directors to decide to on a directed issue to the
sellers of shares in Dataess AS, as partial payment for
the acquisition of this company, acquisition of
non-controlling interests in Knowit Quality Management Oslo AS and Knowit eCommerce AB. In May,
164,879 shares were issued in accordance with the
decision of the AGM. In connection with the acquisition of Require AB, 60,214 shares were issued,
waiving shareholders’ preferential rights, based on
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The AGM on April 25 2017 decided on unchanged
guidelines for remuneration and other terms of employment for the President and other senior executives:
Remuneration consists of a base salary, a variable
component in the form of annual variable compensation,
pension and other benefits. The total remuneration
package is designed to be marketable and competitive
and reflect the employee’s areas of responsibility and
the complexity of his/ her position. The annual variable
compensation will be subject to a ceiling and never
exceed the fixed component. The variable compensation is based on results in relation to established
targets and is related to the employee’s performance.
The variable compensation is not pensionable. Pension
benefits should normally consist of defined contribution
pension solutions related to the employee's fixed salary.
Other benefits, e.g., company cars and health-care plans,
should be competitive compared with other players. If
an employment contract is terminated by the Company,
the maximum term of notice is one year. Severance
pay ought not to occur. The Board may deviate from
the guidelines under special circumstances. The
remuneration guidelines were followed in 2017.
GUIDELINES FOR 2018

The Board will propose to the AGM 2018 that the
guidelines remain unchanged.

Environmental impact
By their nature, Knowit’s operations have little impact
on the environment. The Group has no production or
sales of physical products; it is exclusively engaged in
consulting. Environmental work is an integrated part
of operations and each subsidiary head has responsibility locally for implement Knowit’s environmental
policy and management system. As part of Knowit’s
long-term environmental work, Knowit AB and seventeen subsidiaries were certified in accordance with
ISO 14001:2004 during 2010. Knowit continually strives
to minimize the usage of energy and other natural
resources. Knowit follows up on environmental impact
changes over time, with a focus on emission into the
air caused by trips taken by Knowit employees as part
of their duties. This is the only significant source of
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indirect emissions of greenhouse gases caused by
the company’s operations. For more information, see
Knowit’s annual report pages 32-39.

PROPOSED DISTRIBUTION OF EARNINGS
PARENT COMPANY SEK
At the disposal of the Annual General Meeting

Discrimination
and gender equality
Knowit strives for an inclusive work environment where
all employees thrive and feel at home. Differing experiences and perspectives are an important part of successful client projects and therefore also for Knowit’s profitability. During 2017, work with equality has continued
with the aim of creating a more even gender distribution
within the group. The management team has initiated
a project to create understanding and highlight gender
issues, with the goal of creating a culture that is inclusive of both men and women. The work on equality also
serves to increase the number of female executives.
The proportion of female employees is now 26 (25)
percent and the goal is 30 percent.

Research and development
The Group’s activities in research and development are
very limited. The Group has, as in previous years, not
expensed any significant sum for this in 2017.

Risk exposure
A description of Knowit’s business risks can be found
in Note 2, Critical valuation and risk factors.

Notable events subsequent to
the end of the fiscal year
No notable events have occurred after the end of the
fiscal year.
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Share premium reserve 			451,093,856
Retained earnings after dividend 			-214,044,814
Result for the year 			 65,231,162
TOTAL 			302,280,204

The Board of Directors and the President
propose that the funds be treated as follows:

To the shareholders, a dividend of SEK 4.75 per share 		 90,911,281
Balance carried forward 			 211,368,923
TOTAL 			302,280,804

The Board’s statement
on the proposed dividend
The annual report means that group contributions of, in
total, SEK 26.5 million have been given to Knowit
Decision AB, Knowit Digital Law AB, Knowit Experience
Sverige AB, Knowit Management Group AB, Knowit
Skåne AB, Knowit Solutions Sverige AB, Knowit Stockholm Group AB, Knowit Syd Group AB, Knowit TM
Göteborg AB, and Knowit TM Veteran AB. The Board of
Directors proposes a dividend of SEK 4.75 (3.75) per
share, in total around SEK 90.9 (70.9) million. The equity/
assets ratio for the Group as of the balance sheet date,
adjusted for the proposed dividend, is 50.5 percent. The
proposed dividend and value transfers will not prevent
the Parent Company or any Group companies from
fulfilling their obligations or commitments in the short or
long term or otherwise influence the ability to make
necessary investments.
The proposed dividend takes into account the Parent
Company and the Group’s upcoming liquidity needs and
positive cash flow. Dividends are calculated based on
the number of shares on March 31 2018: 19,139,217
shares. For further information on the financial position
and results of operations of the Company and the
Group, please refer to the following income statements,
balance sheets and notes.

Corporate governance report
Knowit observes the Swedish Code for Corporate Governance without
deviation. Corporate governance defines the decision-making systems
through which shareholders, directly or indirectly, control the company.
The purpose of corporate governance is to guarantee the group’s
commitments to its stakeholders, such as shareholders, clients,
suppliers, creditors, society, and employees.
As of December 31 2017 Knowit AB had 6,707 shareholders.
EXTERNAL AND INTERNAL REGULATIONS

Corporate governance at Knowit is based on external
regulations, such as the Swedish Companies Act, the
Swedish Bookkeeping Act, the Swedish Annual Accounts
Act, the Swedish Code of Corporate Governance and
Nasdaq/OMX Stockholm’s regulations for issuers, and
internal regulations, including Knowit’s articles of association, the rules of procedure of the Board and the CEO
instructions. Knowit’s Articles of Association are also key
regulatory documents for Knowit’s corporate governance.
SHAREHOLDERS

Knowit’s share is listed on Nasdag Stockholm. At yearend, the share capital was SEK 19.1 million, divided over
19,139,217 shares with a quota value of SEK 1. There is
one type of share in Knowit. The number of shareholders was 6,707. The proportion of foreign shareholders
was 52 percent. At year-end, 23 percent was owned
by financial, institutional shareholders. As far as the
company is aware, there is not direct or indirect ownership in the company that represents at least one tenth
of the votes for all shares in the company. For further
information on Knowit’s share and the ownership distribution, see the section on the share, pages 28-29.
ANNUAL GENERAL MEETING

The highest decision-making body is the Annual General
Meeting (AGM). Notice of the AGM is issued no earlier
than six and no later than four weeks before the meeting.
The notice contains information on registration, participation and voting at the AGM, an agenda with the issues
to be addressed, information on the recommended
dividend and the main content of other recommendations. Shareholders or their proxies may vote for the
full number of shares they own or represent. Each share
is entitled to one vote and all shares have an equal right
to part of the company’s assets and profits. At the AGM,
Knowit’s shareholders should determine the following,
among other things:
• Who shall serve on Knowit’s Board and who shall be
company auditors
• Determination of directors’ and auditors’ fees
• Adoption of the Income Statement and Balance Sheet
and Consolidated Income Statement and Consolidated
Balance Sheet

44 KNOWIT ANNUAL REPORT 2017

• Appropriation of profits or losses
• Discharging the members of the Board of Directors
and the president from liability for the past year
• Guidelines for remuneration to leading executives.
• Authorization regarding increase of share capital
through share issues and authorization regarding
repurchase of shares.
In addition, shareholders resolve upon any changes to
the Articles of Association of the company. Knowit’s
Articles of Association are also key regulatory documents
for Knowit’s corporate governance. The Articles of
Association establish, among other things, the name of
the company, headquarters of the Board of Directors,
the operations of the company, aspects of the share
capital, the number of Board Members and deputies,
how notice be given of the AGM, the shareholders’
right to participate in the AGM and what matters shall
be dealt with at the AGM.
Information, including the notice and proposals for
the AGM, as well as minutes from previous AGMs are
available on Knowit’s website, www.knowit.eu.
ANNUAL GENERAL MEETING 2017

The AGM 2017 was held at Knowit’s offices on Klarabergsgatan 60, Stockholm, Sweden, on April 25. The
meeting was conducted in Swedish and the material
presented was in Swedish. During the meeting shareholders were provided the opportunity to ask the Chairman
of the Board and the President questions, which were
answered during the AGM. It was not possible to follow or
participate from other locations with the help of communication technology. A total of 46 shareholders who were
entitled to vote participated at Knowit’s AGM 2017. They
represented 4,660,293 shares or approximately 24.6
percent of the capital and votes.
At the AGM, a Board at quorum, with the Chairman of
the Board and five out of six other Board Members participated. The elected auditors also participated. Chairman of the AGM was the Chairman of the Board, Mats
Olsson. At the AGM, the shareholders determined the
following among other things:
• A dividend of SEK 3.75 per share, for a total of SEK
70.9 million
• That the Board shall consist of six members elected by
the AGM, with no deputies
• That Board members Carl-Olof By, Eva Elmstedt,
Liselotte Hägertz Engstam, Camilla Monefeldt Kirstein,
Mats Olsson and Jon Risfelt are re-elected until the end
of the next AGM. Pekka Seitola declined re-election.

C O R P O R AT E G O V E R N A N C E R E P O R T

• That Mats Olsson is re-elected as Chairman of the
Board
• That remuneration to the Chairman shall be SEK
475,000 and SEK 200,000 to each of the Board
Members elected by the AGM
• That remuneration to the Chairman of the auditing
committee shall be SEK 75,000 and SEK 50,000 to
each member of the auditing committee
• That remuneration to the Chairman of the remuneration committee shall be SEK 50,000 and SEK 35,000 to
each member of the remuneration committee
• That the auditing firm PricewaterhouseCoopers AB be
re-elected, with Anna-Clara af Ekenstam appointed as
auditor-in-charge
• A fee to the auditor in accordance with approved
invoices
• Authorization for the Board to approve directed issues
of up to a combined maximum of 220,000 shares,
aimed at the sellers of shares in Dataess AS and
Quality Management Oslo AS, Norway, and for acquisition of non-controlling interests in the subsidiary
Knowit eCommerce AB.
• Authorization for the Board to approve an increase of
the share capital by at most SEK 500,000 through one
or more issues of at most 500,000 shares, waiving
shareholders’ preferential rights and/or with conditions
regarding non-cash consideration and/or offsetting or
otherwise with conditions, with the purpose of using
said authorization for acquisitions of companies or
operations.
Further, the shareholders at the AGM resolved upon
guidelines for remuneration to leading executives as
proposed by the Board, namely:
• The fee shall consist of a fixed salary, a variable component in the form of annual variable compensation,
pension and other benefits
• The annual variable compensation is on condition that,
among other things, Knowit not report a loss for the
year the compensation pertains to.
• The annual variable compensation will be subject to a
ceiling and never exceed the fixed component. It is not
pensionable.
• Severance pay ought not to occur.
ANNUAL GENERAL MEETING 2018

On October 25 2017 Knowit announced that the AGM
2018 will take place on April 26 2018 at 4 p.m. and that
the AGM will be held in the Company’s offices at Klarabergsgatan 60, Stockholm. All shareholders wishing
to raise an issue during the AGM could make suggestions to the Chairman of the Board, or present nominations to the nomination committee. It will not be possible
to follow or participate from other locations with the
help of communication technology. Information regarding the AGM is published on the website, www.knowit.eu.
NOMINATION COMMITTEE

In accordance with the resolution of the Annual General
Meeting on April 25 2017, the Chairman of the Board,
shall convene, at the end of the third quarter, Knowit’s
three largest registered shareholders, to select one
representative each for the nomination committee. The
Nomination committee for the AGM 2018 consists of
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• Mats Olsson, Chairman of the Board and convener
• Lennart Francke, Swedbank Robur fonder, chair
man of the committee
• Malin Björkmo, SHB fonder
• Jan Särlvik, Nordea Funds
The duties of the Nomination committee are to propose, during the AGM 2018, the Chairman of the AGM,
the Board members to be elected by the AGM, the
Chairman of the Board, Directors’ fees, auditors’ fees
and the Nomination committee’s procedures.
The nomination committee proposes to the AGM
that the Board shall consist of seven members with
no deputies. The committee proposes that the Board
Members Camilla Monefeldt Kirstein, Mats Olsson
and Jon Risfelt are re-elected and that Gunilla Asker,
Stefan Gardefjord, Kia Orback-Pettersson and Peder
Ramel are elected. Carl-Olof By, Eva Elmstedt, and
Liselotte Hägertz-Engstam have declined re-election.
Mats Olsson is proposed as chairman.
The nomination committee has applied the diversity
policy of the Swedish Code of Corporate Governance
in drafting its proposal ahead of election of Board Members. If the AGM adopts the nomination committee’s
proposal, the proportion of female board members
would be 43 percent and the Board would meet the
Code’s requirement on striving for an even gender
distribution.
The nomination committee proposes that remuneration for 2018 be paid to the Board Members as follows:
SEK 525,000 is allocated to the Chairman, SEK 220,000
to each of the members elected at the AGM, SEK
100,000 to the Chairman of the Audit Committee,
SEK 50,000 to the member of the Audit Committee,
SEK 50,000 to the Chairman of the Remuneration
Committee and SEK 35,000 to the Member of the
Remuneration Committee.
The nomination committee proposes new election
of the accountancy firm KPMG as the company’s
auditor. KPMG has announced that the auditor-incharge would be Helena Arvidsson Älgne. Auditor’s
fees are proposed to be paid as per account.
BOARD OF DIRECTORS

According to Knowit’s Articles of Association, the Board
of Directors shall consist of at least three and at most
eight members, with a maximum of two deputies,
elected each year at the AGM to serve until the end
of the next AGM. There is no rule on the maximum
time a Director may serve on the Board.
In electing a Board, it is desirable that the Board as
a whole has the knowledge and experience required
for Board work, as regards the societal, cultural and
business conditions at hand in the regions and market
segments where Knowit’s main operations are
conducted.
Under the Swedish Code of Corporate Governance,
which Knowit observes, the Board should, given its
operations, developmental stage and other conditions,
have a suitable composition, characterized by diversity
and breadth regarding the competence, experience
and background of the elected members. Under the
Code, the company should strive for an even gender
distribution.
All assignments in Knowit’s Board are based on
competence, where the main purpose is to ensure
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and improve the efficiency of the Board as a whole.
To achieve this, a broad set of characteristics and
competencies are desirable, and it is explicitly stated
that diversity, as regards, i.a., age, gender, geographic
origin, education, and professional experience, are
important to keep in mind.
All Directors are independent in relation to the
Company and management, in accordance with the
Stockholm Stock Exchange’s ongoing listing requirements and the Swedish Code of Corporate Governance.
More information on the Board and management can
be found on pages 30-31 of this annual report.
BOARD WORK

During the fiscal year the Board convened twelve meetings at which the minutes were recorded. At its scheduled meetings, the Board discussed the fixed items on
the agenda in compliance with its rules of procedure,
such as business conditions, orders, forecasts, financial
outcomes, liquidity, annual accounts and interim reports.
Further, general questions regarding strategic orientation,
structure, organizational changes, and acquisitions, have
also been dealt with. One recurring matter has been the
streamlining of the Group, prioritized developmental
projects, and achieving financial targets.
Four of the Board meetings were held prior to the
release of interim reports. One meeting addressed the
Company’s operational planning and a review of mission,
vision, business concept and strategies. Two Board meetings were devoted to the Group’s forecast and focus of
operations. At the first Board meeting of the year the
Group’s auditor reports observations from the examination
of the Group’s internal control and financial statements.
An inaugural Board meeting held after the AGM reached
decisions on signatories, the Board’s rules of procedure,
the instructions for the President and a plan for scheduled
Board meetings during the year. The Board has held
four extra board meetings during the year, to discuss
decisions on a group-wide economy system, two offset
issues, and a decision on fixed-price tenders, respectively.
Prior to Board meetings, the Directors have received
written material regarding the issues to be discussed.
Part of this material is the President’s written report on
operations, which is also sent to the Board each month.
The President and CEO of Knowit takes part in Board
Meetings to submit reports. During 2017, the CFO served
as secretary for the Board, as an adjunct members of
the Board. When necessary, other officials have

presented reports for the Board. These officials have
been present during such reports.
The Board decides on written rules of procedure for
its own work as well as CEO instructions including
reporting instructions for the CEO and President. The
rules of procedure determine the work that is required
over and above the Companies Act and Articles of
Association.
THE CHAIRMAN’S ROLE

The Chairman organizes and manages the Board’s work
so that is conducted in accordance with the Swedish
Companies Act, other legal acts and regulations, current
regulations for listed companies (including the Code) and
the Board’s internal governing documents. The Chairman
monitors operations through continuous contact with
the CEO and is in charge of the other Board Members.
The Chairman ensures that the Board’s and CEO’s work
is evaluated annually and that the Nomination Committee
is informed about the results of the evaluation. The Chairman represents the company in ownership matters.
EVALUATION OF THE BOARD’S WORK

Once a year, the Chairman of the Board initiates an
evaluation of the Board’s work, by asking each Director
to fill in a questionnaire. The questions relate to internal
climate, breadth of knowledge and how Board work
is carried out. The purpose is to find out how the
Directors feel the Board is run and what actions can be
taken to make Board work more efficient. The results
are presented to the Board by the Chairman. results
of the evaluation are also presented to the nomination
committee.
The Board continuously evaluates the work of the
President, by monitoring the development of the
organization and by studying the President’s written
reports, sent to the Board on a monthly basis. Once
a year, the President is evaluated at a meeting where
he himself does not participate. The results of the
evaluation are presented to the President by the
Chairman of the Board.
THE CORPORATE MANAGEMENT’S
WORKING METHODS

The President has chosen a corporate management
team. During 2017, the corporate management team
consisted of the Group’s president, the CFO, the CCO
and EVPs for the business fields Experience, Insight and
solutions.
The team convenes every two weeks on average, but
also works very closely, with contact on a daily basis.
During the year it handled issues of both an operational
and strategic nature. When needed, larger meetings have
been held in which senior executives from Knowit’s Group
companies and the heads of the Group’s administrative,
IT and communication departments also took part.
Information on the CEO and management team can
be found on page 31 of the annual report.
REMUNERATION

Remuneration to the Board of Directors is determined
for the next year during the AGM.
In accordance with the Swedish Code of Corporate
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Governance, the Board has established a remuneration
committee, consisting of Mats Olsson, chairman, and
Camilla Monefeldt Kirstein. The committee has met four
times during the year, at which meetings the entire
committee has been present, and discussed remuneration, incentive programs and guidelines for incentive
programs, as well as employment conditions for the
corporate management team. No share-based incentive
programs are proposed to the AGM.
The committee and Board propose that the guidelines
on remuneration to executives shall include a basic salary,
a variable performance remuneration, other benefits
and pension. The total compensation package shall
be market-based and competitive, reflecting the
employee's area of responsibility and the complexity
of the position.
The President negotiates the remuneration and terms
of employment for the employees on the corporate
management team. The total compensation package
shall be market-based and competitive, reflecting the
employee's area of responsibility and the complexity of
the position. For further information, see Note 8 in the
annual report.
Fees are paid to the auditors in accordance with the
signed agreement.
AUDIT

An auditor is elected by the AGM, for a term running
up until the end of the AGM during the financial year
after the election. The auditor is assigned to review
Knowit’s annual report, accounting records and the
administration performed by the Board and President.
The auditor delivers a report to the AGM. Shareholders
have the opportunity to ask the auditor questions during
the AGM.
The AGM 2017 elected the accounting firm of Öhrlings
PricewaterhouseCoopers AB as auditor until the end
of the AGM 2018. The auditor-in-charge is Anna-Clara
af Ekenstam. Öhrlings PricewaterhouseCoopers AB
has conducted the audit of Knowit AB and the majority
of its subsidiaries.
In 2017, the auditors have, in addition to reviewing
the company’s books, performed brief audits of the
company’s third interim report. The auditors have
participated at all of the audit committee’s meetings
except one and twice presented reports on significant
observations in connection with the third interim report
and in connection with the year-end report. Following
the review of the annual report, the auditors’ present
an audit report.
The auditors’ written reports have been distributed
to the entire Board and the chairman of the audit
committee has presented significant items from the
reports.
AUDIT COMMITTEE

In accordance with the Swedish Code of Corporate
Governance, the Board has instated an audit committee, which consists of Jon Risfelt, Chairman, and Eva
Elmstedt. The year 2017 was the first full year of activity
for the committee, as the Board has formerly dealt with
committee matters jointly. The Audit Committee has
held six meetings during the year, discussing internal
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governance and review, the auditors’ review and reporting, internal financial reporting, depreciation tests of
goodwill, valuation of shares in subsidiaries, the status
of implementation of a new economy system, and made
an inventory of company risks.
A procurement of auditing services has during the year
been managed by the audit committee, resulting in
the nomination committee’s suggestion to elect as
auditor a new accounting firm, KPMG.
INTERNAL CONTROL AND RISK ASSESSMENT
REGARDING FINANCIAL REPORTING

The Board is charged with ensuring the company’s
internal control and review and that financial reporting
follows the regulations and rules applicable to companies
traded on the Nordic Exchange in Stockholm, as well
as Swedish legislation such as the Companies Act, the
Annual Accounts Act and the Code of Corporate Governance. In addition, there are internal instructions, routines,
systems and a system for delegating roles and responsibility, to ensure good internal control.
CONTROL ENVIRONMENT

Knowit’s operations are organized in independent subsidiaries. Each subsidiary appoints a board, with a chairman in charge of the company’s governance, development and management. The subsidiaries are grouped
into three business fields, with an EVP in each business
field, who is usually the chairman or board member in
the subsidiaries in his or her field. The EVPs govern and
develop the subsidiaries in their field, in some cases with
the help of a management team for the field.
The EVPS are part of Knowit’s corporate management
team. Knowit’s decentralized organization, with many
subsidiaries, entails demanding requirements on the
Board’s and management teams of subsidiaries, as well
as their competence, common values and ethics. Further,
this requires understanding and respect for delegation
of roles. This also requires that the division of responsibility within and between the corporate management
team, the management team of the business field, and
the management teams and boards of the subsidiaries
is well-defined and that the communication between
all these units works well.
Rules of procedure and authorization instructions for
subsidiary boards and CEO instructions for subsidiaries
are reviewed and determined at the first constitutive
meeting in each subsidiary. Instructions on governing
documents, accounting principles, guidelines and
routines are regularly distributed to affected employees.
The authorization instructions in Knowit AB and all its
subsidiaries regulate the decision process for important
contracts, larger investments and other significant
decisions, thus becoming an important part of the
group’s control environment.
RISK MANAGEMENT

Knowit’s operations are affected by a number of risk
factors that cannot be fully controlled by the company.
The Board has a work agenda determined at the
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constituting meeting. It provides the basis for the Board’s
work and for effective handling of the risks to which the
company is exposed. For a more detailed description of
financial and share-related risks, see Note 2 in the annual
report.
The Board is responsible for identifying and managing
significant financial risks and risks of errors in the financial
reports. The focus in on significant income and balance
items, transactions with high complexity and/or where
the effects of any errors could be significant.
Knowit’s CFO annually reviews the company’s
minimum requirements for internal control and routines
for financial reporting. These minimum requirements
serve to prevent, uncover and correct errors and
deviations in the financial reporting. Reviews include,
i.a., approval of significant agreements, follow-up of
risk exposure, checking account balances and
analyzing results.
INFORMATION AND COMMUNICATION

Knowit has instructions for Financial reporting is governed by Knowit’s financial manual, which is updated
annually. Economists within the group regularly meet
to discuss matters related to financial reporting.
The Group’s financial position is discussed at each
Board meeting and the Board gets extensive reports
from the CEO on a monthly basis, regarding the financial position and development of operations.
FOLLOW-UP

The subsidiaries’ observance of Knowit’s minimum requirements of internal review and processes for financial
reporting is monitored continuously by the CFO and/or
the head of accounting during visits to subsidiaries, which
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are selected based on particular needs and timed depending on internal reviews already performed. Observations
made through internal control are reported to the audit
committee.
The group’s subsidiaries report income and balance
sheets in a monthly basis, as well as relevant key figures.
The monthly reports of the subsidiaries and the consolidated monthly report of the group are analyzed by
corporate management.
INTERNAL REVIEW

Given the group’s structure and processes for internal
review of financial reporting, the Board has not assessed
it necessary to instate a special function for internal
review.
INFORMATION

The Company’s information releases follow the information policy for the Knowit Group established by the Board.
The policy states what should be communicated, by
whom and in what manner – to ensure that both external
and internal information is correct and complete.
Knowit provides information to shareholders and
other stakeholders through published press releases,
interim and year-end reports, the annual report and the
Company’s website (www.knowit.eu). The press releases,
financial reports and presentation materials for the past
few years are all published on the website, along with
information on corporate governance. Interim reports,
annual reports and press releases are translated into
English and published on the company website.

FINANCIAL REVIEW

Financial review
SEK M

2017

2016

2015

2014

2013					

2,733.5

2,426.2

2,205.6

2,030.7

1,972.9

Net sales and profit
Net sales
Operating profit before
amortization of intangible assets (EBITA)

281.8

211.6

163.9

120.9

114.2

Profit after financial items

266.7

191.8

116.0

82.5

86.5

Profit margin, %

12.7

10.0

8.6

2.9

2.2

EBITA margin, %

10.3

8.7

7.4

6.0

5.8

Sales growth, %

9.8

7.9

5.3

4.1

4.3

						

Capital structure

DEC 31, 2017

DEC 31, 2016

DEC 31, 2015

DEC 31, 2014

DEC 31, 2013

Intangible assets

921.4

915.7

898.5

952.9

975.2

Other fixed assets

51.8

53.6

52.8

42.7

39.1

816.5

642.3

524.0

555.1

580.7

4.3

–

–

15.3

–

1,794.0

1,611.6

1,475.3

1,566.0

1,595.0

938.7

835.0

738.9

786.7

780.4

12.5

9.3

13.3

11.3

6.2

951.2

844.3

752.2

798.0

786.6

Interest-bearing long-term liabilities

55.0

101.1

81.6

93.6

104.4

Other long-term liabilities

39.0

34.8

36.2

44.4

53.2

Interest-bearing current liabilities

95.2

62.7

138.9

178.7

209.9

652.4

568.7

466.4

436.4

440.9

1.2

–

–

14.8

–

1,794.0

1,611.6

1,475.3

1,566.0

1,595.0

Current assets
Assets in disposal groups held for sale
TOTAL ASSETS

Equity attributable to shareholders
of the Parent Company
Non-controlling interests
TOTAL EQUITY

Other current liabilities
Liabilities in disposal groups held for sale
TOTAL EQUITY AND LIABILITIES

								
Equity/assets ratio, %
53.0
52.4
51.0
51.0
49.3
Investments in goodwill and other surplus values
Investments in property, plant and equipment

7.3

–

10.7

5.0

74.5

13.4

4.8

12.7

8.2

4.5

Cash flow from operating activities

196.9

193.1

68.5

97.7

106.0

Net cash and cash equivalents

-45.0

-119.0

-213.8

-180.9

-209.9

1,102.6

1,008.1

972.7

1,085.2

1,100.9

1.1

1.0

0.9

0.9

0.9

0.0

0.1

0.3

0.2

0.3

Capital employed
Acid test ratio, multiple
Net debt/equity ratio, multiple

							

Profitability
Return on total capital, %

2017

2016

2015

2014

2013

16.2

13.2

9.0

6.3

6.0

Return on equity, %

22.5

18.1

11.9

7.5

6.6

Return on equity, %

26.2

20.5

13.2

9.2

8.8

						
Employees					

Average number of employees

1,864

1,737

1,769

1,737

Net sales per employee

1.5

1.4

1.2

1.2

1.2

Value-added per employee

1.1

1.0

0.9

0.9

0.8

Profit after financial
income/expense per employee
Number of employees at year-end

1,681

0.1

0.1

0.1

0.1

0.1

2,065

1,867

1,802

1,788

1,833

							
Definitions of key figures can be found on page 87.
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Consolidated
income statement
SEK, 000s			

Note

2017

Net sales			

3,4

2,733,501

2,426,218

2016						

TOTAL OPERATING INCOME				

2,733,501

2,426,218

			
Operating expenses			
Purchased goods and services				

-457,262

-387,311

Other external costs			

6

-216,441

-203,347

Staff costs			

7,8

-1,767,168

-1,612,596

Depreciation and amortization			
Intangible assets			

9

-5,772

-10,581

Property, plant, and equipment			

10

-11,717

-11,802

Income from holdings reported with the equity method			

11

839

483

TOTAL OPERATING EXPENSES				 -2,457,521

-2,225,154

OPERATING RESULT				

			
Result from financial items			

275,980

201,064

12		

Financial income				

612

2,507

Financial expenses				

-9,876

-11,805

RESULT AFTER FINANCIAL ITEMS				

266,716

191,766

Income taxes			

13

-64,302

-47,294

PROFIT FOR THE YEAR				

202,414

144,472

Profit for the year attributable to shareholders of the Parent company			

194,427

138,373

Profit for the year attributable to non-controlling interests’ holdings				

7,987

6,099

			
Earnings per share			

28		

Earnings per share, basic, SEK				

10.22

7.39

Earnings per share, diluted, SEK				

10.22

7.39

Consolidated total results
SEK, 000s			

Note

2017

Profit for the year				
202,414

2016		

144,472

Items that may be reclassified subsequently to profit or loss
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Hedging of net investments			

23

Tax effect, hedging of net investments			

478

-1,796

23

-105

395

Exchange rate differences				

-13,508

42,271

OTHER TOTAL RESULTS FOR THE YEAR, NET AFTER TAX				

-13,135

40,870

TOTAL RESULTS FOR THE PERIOD				

189,279

185,342

Total results for the period attributable to shareholders in Parent company			

181,289

179,244

Total results for the period attributable to non-controlling interests				

7,990

6,098

FINANCIAL REVIEW

Consolidated
balance sheet
SEK, 000s

Note

ASSETS

21

31 Dec, 2017

31 Dec, 2016

Note

Noncurrent assets			

Shareholders’ equity

Intangible assets

9		

31 Dec, 2017

31 Dec, 2016

21

EQUITY AND LIABILITIES

19, 32		

Share capital		

19,139

18,914

Goodwill		

902,933

905,029

Other paid-in capital		

571,595

540,303

Other intangible assets		

18,510

10,695

Reserves		

-41,244

-28,106

			
Property,
plant and equipment
10		

Recognized profits,
including profit for the year		

389,182

303,884

Equipment		

EQUITY ATTRIBUTABLE
TO SHAREHOLDERS
OF THE PARENT COMPANY		

938,672

834,995

12,530

9,280

951,202

844,275

41,433

42,307

			
Financial noncurrent assets
		
Holdings reported with
the equity method

			
Non-controlling interests		

11

4,081

3,441

Other long-term receivables 15

1,236

1,769

Other long-term
securities holdings		

394

341

4,698

5,733

Interest-bearing
long-term liabilities

22

55,017

10,138

969,315

Provisions for taxes

13

38,726

34,520

Provisions for taxes		

273

273

TOTAL LONG-TERM
LIABILITIES		

94,016

135,931

Deferred taxes

13

TOTAL NONCURRENT ASSETS		

973,285

			
Current assets			
Current receivables			
Accounts receivable

16

586,492

478,262

Other receivables		

70,185

62,372

Prepaid expenses and
accrued income

17

54,628

56,885

TOTAL CURRENT
RECEIVABLES		

711,305

597,519

			
Cash and bank balances		
105,167

44,810

TOTAL CURRENT ASSETS		

Assets of disposal group
classified as held for sale

816,472

642,329

18

4,260

–

TOTAL ASSETS		

1,794,017

1,611,644
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SEK, 000s

TOTAL EQUITY		

			
Long-term liabilities
20		

			
Current liabilities			
Interest-bearing
current liabilities

22

95,229

62,657

Accounts payable		

127,382

95,984

Current tax liabilities

13

62,077

41,010

Other liabilities

24

167,789

158,218

Accrued expenses and
deferred income

25

295,170

273,569

TOTAL CURRENT
LIABILITIES		

747,647

631,438

18

1 152

–

TOTAL EQUITY AND
LIABILITIES		

1,794,017

1,611,644

Liabilities of disposal group
classified as held for sale

FINANCIAL REVIEW

Consolidated
cash flow analysis
SEK 000s			

Note

2017

2016

266,716

191,766

9, 10

17,489

22,383

Capital gain from sale of company				

–

1,147

-839

-483

Operating activities			
Profit before taxes			

26

Adjustment for non-cash items			
Depreciation and amortization			
From holdings reported with the equity method			

11

Unrealized exchange rate differences				

-5,569

8,093

Paid taxes				

-43,814

-30,157

CASH FLOW FROM OPERATING ACTIVITIES
BEFORE CHANGE IN WORKING CAPITAL				

233,983

192,749

Change in operating receivables				

-110,505

-73,413

Change in operating liabilities				

73,389

73,770

CHANGE IN WORKING CAPITAL INCL.
SHORT-TERM INVESTMENTS				

-37,116

357

196,867

193,106

-16,057

-25,888

641

1,700

			
Change in working capital			

			

CASH FLOW FROM OPERATING ACTIVITIES				

			
Investing activities			
Acquisition of businesses			

31

Sale of businesses				
Acquisition of intangible assets			

9

-7,274

–

Acquisition of property, plant and equipment			

10

-13,416

-4,794

CASH FLOW FROM INVESTING ACTIVITIES				

-36,106

-28,982

-16,570

-97,990

			
Financing activities			

26

Amortization on loans				
New loans taken				

–

35,000

Dividend payment				

-82,849

-72,090

CASH FLOW FROM FINANCING ACTIVITIES				

-99,419

-135,080

			
Cash flow for the year				
61,342

29,044

Cash and cash equivalents, January 1				

44,810

6,669

Translation differences in cash and cash equivalents				

1,144

9,097

CASH AND CASH EQUIVALENTS, DECEMBER 31				

107,296

44,810

			

Cash and bank balances at year-end include cash of SEK 2,129 million (-) in the balance sheet
reclassified to 'Assets and liabilities held for sale', see note 18.
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Statement of changes
in equity – Group
		

ATTRIBUTABLE TO THE SHAREHOLDERS OF THE PARENT COMPANY			

			

		

Share
capital

SEK 000s

Opening balance, Jan 1, 2016

18,389

Other 		
		
paid-in		Recognized		
capital
Reserves
profits
Total

509,884

-68,976

RESULTS FOR THE YEAR				

279,560

738,857

138,373

138,373

Noncontrolling
interest

13,328
6,099

Total
equity

752,185
144,472

							
Other total results
						
Currency hedge accounting (Note 23)			

-1,796		

-1,796		

-1,796

Deferred tax costs,
currency hedge accounting			

395		

Exchange rate differences			

42,271		

42,271

0

42,271

SUM OTHER TOTAL RESULTS			

40,870		

40,870

0

40,870

SUM TOTAL RESULTS			

40,870

179,243

6,099

185,342

138,373

395		

395

							
Transactions with shareholders							
Dividend payment				

-61,276

-61,276

-10,814

-72,090

Altered liabilities, acquisition
of non-controlling interests’ holdings

-40,743

-40,743		

-40,743

30,944		

30,944

New issues for acquistions of
non-controlling interests' holdings

			
525

30,419			

Non-controlling interests’ holdings 2)				
SUM TRANSACTIONS
WITH SHAREHOLDERS

525

Equity, Dec 31, 2016

30,419		

18,914 540,303

-28,106

-12,030

-12,030

667

-11,363

-114,049

-83,105

-10,147

-93,252

303,884

834,995

9,280

844,275

							
Opening balance, Jan 1, 2017
18,914 540,303 -28,106
303,884
834,995

9,280

844,275

RESULTS FOR THE YEAR				

7,987

202,414

194,427

194,427

							
Other total results							
Currency hedge accounting (Note 22)			

478		

478		

478

Deferred tax costs,
currency hedge accounting			

-105		

Exchange rate differences			

-13,511		

-13,511

3

-13,508

SUM OTHER TOTAL RESULTS			

-13,138		

-13,138

3

-13,135

SUM TOTAL RESULTS			

-13,138

181,289

7,990

189,279

194,427

-105		

-105

							
Transactions with shareholders						
Dividend payment				

-78,493

-78,493

-4,356

-82,849

Altered liabilities, acquisition
of non-controlling interests’ holdings 1)				

-31,020

-31,020		

-31,020

New issues for acquisitions

60

9,363			

9,423		

9,423

New issues for acquistions of
non-controlling interests' holdings

165

21,929			

22,094		

22,094

Non-controlling interests’
SUM TRANSACTIONS
WITH SHAREHOLDERS
EQUITY, DEC 31, 2017

holdings 2)

				
225
19,139

31,292		
571,595

-41,244

384

-384

–

-109,129

-77,612

-4,740

-82,352

389,182

938,672

12,530

951,202

1) Pertains to altered assessments regarding agreed-upon future consideration.		
2) Refers to change in non-controlling interest in connection with new issues.
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Income statement
Parent Company
SEK 000s			

Note

2017

2016

Net sales			

3, 5

279,343

289,062

TOTAL OPERATING INCOME				

279,343

289,062

			
Operating expenses			

5		

Purchased goods and services				

-228,310

-242,921

Other external costs			

6

-60,135

-58,710

Staff costs			

7, 8

-38,259

-35,028

Depreciation of intangible assets			

9

–

-27

Depreciation of property, plant, and equipment			

10

-1,228

-1,231

TOTAL OPERATING EXPENSES				

-327,932

-337,917

OPERATING LOSS				

-48,589

-48,855

			
Result from financial items			

12		

Result from shares in Group companies				

146,480

98,082

Other interest income and similar profit/loss items				

2,093

3,892

Interest expenses and similar profit/loss items				

-1,476

-4,376

RESULT AFTER FINANCIAL ITEMS				

98,508

48,743

Appropriations			

30

-18,130

-4,215

Income taxes			

13

-15,147

-13,262

RESULT FOR THE YEAR				

65,231

31,266

			

Total results
Parent Company
SEK 000s			
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2017

2016

Results for the year				

Note

65,231

31,266

OTHER TOTAL RESULTS FOR THE PERIOD, NET AFTER TAXES				

–

–

SUM, TOTAL RESULTS FOR THE PERIOD				

65,231

31,266

FINANCIAL REVIEW

Balance sheet
Parent Company
SEK 000s

Note

Dec 31, 2017

Dec 31, 2016

SEK 000s

Note

Dec 31, 2017

Dec 31, 2016

ASSETS			

EQUITY AND LIABILITIES 			

Noncurrent assets			

Shareholders’ equity

Intangible assets

Restricted equity			

9		

Other intangible assets		

7,274

–

19, 32		

Share capital		

19,139

18,914

			
Property, plant
and equipment
10		

Statutory reserve		

68,038

68,038

Fund for development costs		

7,274

–

Equipment		

TOTAL RESTRICTED EQUITY		

94,451

86,952

4,810

5 ,095

			
Non-restricted equity			

			
Financial noncurrent assets			
Shares in Group companies

14

800,012

766,722

Noncurrent receivables
from Group companies		

31,001

30,484

TOTAL NONCURRENT ASSETS		

843,097

802,301

			
Current assets			
Current receivables			
Accounts receivable		

59,679

61,383

Receivables from
Group companies		

7,843

21,827

Other receivables		

3,750

848

Prepaid expenses
and accrued income

17

8,279

6,393

TOTAL CURRENT
ASSETS		

79,551

90,451

			
Cash and bank balances		

96,463

34,630

176,014

TOTAL CURRENT
RECEIVABLES		

			
TOTAL ASSETS		

1,019,111

			

Share premium reserve		

451,094

419,802

Balanced result		

-214,045

-167,109

Result for the year		

65,231

31,266

TOTAL NONRESTRICTED
EQUITY		

302,280

283,959

TOTAL EQUITY		

396,731

370,911

78,462

60,332

Interest-bearing
long-term liabilities		

8,800

25,578

Long-term allocations		

273

273

TOTAL LONG-TERM
LIABILITIES		

9,073

25,851

			
Untaxed reserves
30
			
Long-term liabilities
20

			
Current liabilities			
Interest-bearing
current liabilities		

14,207

125,081

Accounts payable		

8,507

7,818

927,382

Liabilities to Group companies		

483,787

428,044

Current tax liabilities		

14,478

14,563

6,254

Other liabilities

24

1,421

1,145

Advances from clients

25

–

78

Accrued expenses
and deferred income

25

12,360

12,471

TOTAL CURRENT
LIABILITIES		

534,845

470,288

1,019,111

927,382

			
TOTAL EQUITY
AND LIABILITIES		
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Cash flow analysis
Parent Company
SEK 000s			

Note

2017

2016

80,378

44,528

Operating activities			
Profit before taxes				
Adjustment for non-cash items			
Depreciation and amortization 			

9, 10

1,228

1,258

Group contributions received			

12

-134,098

-112,475

Amortization receivables from subsidiaries				

-517

6,408

Result of sale of subsidiaries				

-2,288

5,375

13

29

–

5,900

Capital gains, inventory			

10

Write-down of shares in group companies				
Exchange rate gains			

12

-804

-997

Appropriations			

30

18,130

4,216

Paid taxes				

-6,838

-6,577

CASH FLOW FROM OPERATING ACTIVITIES
BEFORE CHANGE IN WORKING CAPITAL				

-44,796

-52,335

			
Change in working capital			
Change in operating receivables				

215,145

89,627

Change in operating liabilities				

20,379

128,364

CHANGE IN WORKING CAPITAL 				

235,524

217,991

CASH FLOW FROM OPERATING ACTIVITIES				

190,728

165,656

Acquisition of shares in Group companies				

-33,315

-26,906

Sale of subsidiary				

148

8,704

-7,274

–

			
Investing activities			

Acquisition of intangible assets			

9

Acquisition of property, plant and equipment			

10

-956

-382

CASH FLOW FROM INVESTING ACTIVITIES				

-41,397

-18,584

			
Financing activities			
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Amortization of loans				

-16,570

-87,677

Loans taken				

–

35,000

Dividend payment				

-70,928

-59,765

CASH FLOW FROM FINANCING ACTIVITIES				

-87,498

-112,442

			
Cash flow for the year				
61,833

34,630

Cash and cash equivalents, January 1				

34,630

0

CASH AND CASH EQUIVALENTS, DECEMBER 31				

96,463

34,630

FINANCIAL REVIEW

Statement of changes
in equity Parent Company
SEK 000s

RESTRICTED EQUITY

NON-RESTRICTED EQUITY		

				
Fund for
			 Statutory development		
Accumulated

		

Opening balance, Jan 1, 2016

Share capital

reserve

costs

Share premium

profit or loss

Total
equity

18,389

68,038

–

389,383

-107,344

368,466

31,266

31,266

					

RESULTS FOR THE YEAR					

					
Other total results					
					

SUM OTHER TOTAL RESULTS					

–

–

SUM TOTAL RESULTS					

31,266

31,266

					
Transactions with company shareholders					
New issues for acquistions of
non-controlling interests' holdings

525			

30,419		

30,944

Dividend payment					

-59,765

-59,765

TOTAL TRANSACTIONS
WITH COMPANY SHAREHOLDERS

30,419

-59,765

-28,821

419,802

-135,843

370,911

419,802

-135,843

370,911

65,231

65,231

-7,274

–

EQUITY, DEC 31, 2016

525			
18,914

68,038

–

					
Opening balance, Jan 1, 2017
18,914
68,038
–

RESULTS F OR THE YEAR					

Own work capitalized			

7,274		

					
Other total results					
					

SUM OTHER TOTAL RESULTS					
SUM TOTAL RESULTS			

7,274		

–

–

57,957

65,231

					
Transactions with company shareholders					
New issues for acquisitions

60			

9,363		

New issues for acquistions of
non-controlling interests' holdings

165			

21,929		

Dividend payment					
TOTAL TRANSACTIONS
WITH COMPANY SHAREHOLDERS
EQUITY, DEC 31, 2017
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225			
19,139

68,038

7,274

-70,928

9,423
22,094
-70,928

31,292

-70,928

-39,411

451,094

-148,814

396,731

Supplementary
information and notes
NOTE 1 ACCOUNTING AND
VALUATION PRINCIPLES
General information

NEW AND REVISED STANDARDS APPLIED
BY THE GROUP

Knowit AB (publ.) with the corporate registration
number 556391-0354 is headquartered in Stockholm.
The Company’s address is Klarabergsgatan 60, 103 68
Stockholm. The operations of the company and its
subsidiaries are described further below.
This annual and consolidated report was on April 4
2018 approved for publication by the Board. The consolidated income statement and balance sheet and
the Parent Company’s income statement and balance
sheet are subject to approval by the AGM on April 26
2018.

• IAS 7 »Statement of cash flows«. This standard
applies as of 2017. Information has been added to
Note 26, where the year’s changes in liabilities attributable to financing operations are balanced, specifying new loans, amortizations, changes connected
to sales/acquisitions of subsidiaries and exchange
rate effects.
Information is given for both changes that affect
cash flow and changes that do not affect cash flow.
The other below standards, amendments and
interpretations have not had significant impact on
the financial reports of the Group.
• Annual improvements of IFRS standards, the
improvement cycle 2012-2014.
• Presentation of Financial Statements, changes in IAS 1
• Depreciation, changes in IAS 16 and IAS 38
• Acquisition of a part of a joint operation, changes in
IFRS 11.

Compliance with standards
and laws
The consolidated accounts have been prepared in
accordance with the Swedish Annual Accounts Act, the
Swedish Financial Accounting Council’s supplementary
recommendation for consolidated accounting RFR 1,
International Financial Reporting Standards (IFRS) and
interpretations from IFRIC as adopted by the EU. The
consolidated accounts have been prepared based on
the cost method, excepting as regards revaluation of
financial assets to be sold, financial assets and liabilities (including derivative instruments), valued at fair
value in the income statement.
The Parent Company has prepared the annual report
in accordance with the Swedish Annual Accounts Act
and the Swedish Financial Accounting Council’s recommendation RFR. The Parent Company applies the same
accounting principles as the Group, except in the cases
specified in the section ”Parent Company’s accounting
principles”. Existing deviations are due to limitations in
the possibility of applying IFRS to the Parent Company,
following from the Swedish Annual Accounts Act and the
Pension Obligations Vesting Act and in some cases for
tax reasons.
These principles have been applied continuously for
all reported years, unless otherwise stated.
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Changes in accounting principles
and information

STANDARDS, AMENDMENTS AND INTERPRETATIONS OF EXISTING STANDARDS THAT HAVE NOT
YET BEEN APPLIED BY THE GROUP

A number of new standards and changes in interpretations and existing standards enter into force after
January 1 2018, and have not yet been applied in
creation of the group’s financial reports. None are
expected to have significant impact on the Group’s
accounts, excepting those listed below:
• IFRS 9 »Financial Instruments«. The standard is
applicable to fiscal years starting after January 1
2018. Knowit will apply IFRS 9 as of January 1 2018.
IFRS 9 replaces IAS 39, Financial Instruments:
Recognition and Measurement.
IFRS 9 entails changes in how financial assets are
classified and valued, as well as changes in principles
for securities reporting. There will be three evaluation
categories for financial assets, accrued cost, fair
value in consolidated equity and fair value in income
statement. How an instrument is classified depends
on the company’s business model and the characteristics of the instrument. Investments in an equity
instrument will be reported at fair value in the income
statement, but it will be possible to, at the first
reporting occasion, report the instrument as fair value
in consolidated equity. No re-classification in the income statement will then be done upon disposal of
the instrument.
IFRS 9 also implements a new model for assessment of credit loss reserve based on expected credit

S U P P L E M E N TA R Y I N F O R M AT I O N A N D N O T E S

NOTE 1 CONTINUATION
losses. For financial liabilities, the classification and
evaluation will not be changed, aside from in the
case when a liability is reported at fair value in the
income statement based on fair value. Value changes
attributable to changes in credit risks will then be
reported in consolidated equity.
IFRS 9 decreases the requirements for application
of hedge accounting by replacing the 80-125 criterion
with a requirement of an economic relationship between
hedge accounting instruments and the object of the
accounting, with the hedge accounting quota used
being the same as that in risk management. Documentation of hedge accounting will also be slightly
changed compared with that created in accordance
with IAS 39.
Knowit has analyzed the effects of IFRS 9 and the
results show that the new rules do not significantly
affect the group’s financial position and profit. Knowit
has also made the assessment that the credit loss
reserve will not be significantly affect as compared
with under the current standard. As regards the
changes of the principles for securities, but may have
an effect on future securities setups. Knowit will be
using the retroactive method in implementing IFRS 9,
which means that the accrued effect of changes in
the transition to IFRS 9 will be reported in the balanced results as per January 1 2018 and that comparison
figures will not be recalculated.
» Revenue from contracts with customers«.
The standard is applicable to fiscal years starting after
January 1 2018. Knowit will apply IFRS 15 as of January 1
2018. IFRS 15 is the new standard for revenue reporting
and replaces IAS 18 Revenue and IAS 11 Construction
Contracts and all connected interpretations (IFRIC and
SIC). The standard contains principles on how compa
nies shall report revenue from sales of goods and
services. The expanded reporting encompasses information onthe nature, amount, timing, and uncertainty
of revenue and cash flows arising from a contract with
a customer. Revenue should, per IFRS 15, be recognized
when a customer gains control of the sold good or
service and has the ability to use and gain benefits
from the good or service. This reporting is done using
a five-step model:

• IFRS 15

Identify the contract(s) with a customer
STEP 2 : Identify the performance obligations in the contract
STEP 3 : Determine the transaction price
STEP 4 : Allocate the transaction price to the performance
obligations in the contract
STEP 5: Recognize revenue when (or as) the entity satisfies
a performance obligation.
STEP 1:

The largest changes as compared with current
rules are that distinct goods and services in integrated
contracts must be reported as separate commitments
and that any discounts should, as a rule, be distributed
to the separate units. If the transaction price contains
variable remuneration, income can be reported earlier
than under current rules; these should then be estimated and included in the transaction price to the
extent they will most likely not be necessary to reverse.
The timing of when revenue should be reported may
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vary: certain revenue which are currently reported
when a contract is finalized may need to be reported
distributed over the contract period, or the other way
around. There are specific rules for, i.a., licensing,
guarantees, advance payments not repaid, and
consignation contracts.
Knowit is a consultancy firm that delivers services
in, i.a., system development and application management, communication solutions for web and market
communication, and strategic consultancy. The group
has analyzed the group’s client agreements using
the “Five-step model” and identified the revenue
categories: Fee revenue, Licensing revenue and Other
revenue. Most of the group’s revenue falls into the
category Fee revenue. Revenue from service contracts
are reported in the period that the services are performed or when a project is finalized.
The conclusion of an analysis performed is that
IFRS 15 will not have any significant on the group’s
reporting of revenue, aside from increased require
ments on information.
Knowit will be using the retroactive method in
implementing IFRS 15, which means that the accrued
effect of changes in the transition to IFRS 15 will be
reported in the balanced results as per January 1 2018
and that comparison figures will not be recalculated.
»Leases«. The standard is applicable to fiscal
years starting after January 1 2019. Knowit will apply
IFRS 16 as of January 1 2019. IFRS 16 is a new leasing
standard which will replace IAS 17 Leases and the
connected interpretations IFRIC 4, SIC-15 and SIC-27.
The standard requires that all assets and liabilities
attributable to all leases, with some exceptions, will
be presented in the balance sheet. This presentation
is based on the view that the leaser has a right to
use an asset during a specific time period and also
an obligation to pay for this right. The presentation
for the leaseholder will be largely unchanged. The
standard will mainly affect reporting of the group’s
operational leasing agreement, such as rental agreements and the like. See Note 10.

• IFRS 16

Group companies
Group companies are all enterprises over which the
Group has the power to govern the financial and
operating policies generally accompanying a shareholding of more than one-half of the voting rights. Group
companies are fully consolidated from the date on
which control is transferred to the Group. They are
deconsolidated from the date that control ceases.
The purchase accounting method is used to report
acquisitions of Group companies. The cost of an
acquired company consists of the fair value of the
assets submitted as reimbursement, issued equity
instruments and liabilities that arise or are assumed
on the closing date, plus expenses directly attributable
to the acquisition, as they arise. Identifiable acquired
assets, assumed liabilities and contingent liabilities
associated with an acquisition are initially valued at fair
value on the date of acquisition. For each acquisition,
the group determines if all non-controlling interests in
the acquired company are to be reported at fair value
or as the proportional share of the holdings in the
acquired company’s net assets.

S U P P L E M E N TA R Y I N F O R M AT I O N A N D N O T E S

NOTE 1 CONTINUATION

Revenue recognition

The surplus consisting of the difference between
the acquisition cost and fair value of the Group’s share
of identifiable acquired net assets, debts and contingent liabilities is reported as goodwill and mainly
consists of expected synergy effects.
Transactions and balance sheet items within the
group as well as unrealized profit and loss on transactions between Group companies are eliminated.
Accounting principles in subsidiaries have in some
cases been altered, to guarantee a consist application
of Group principles.

Revenue is valued at fair value based on what has
been paid or will be paid for services rendered.

TRANSACTIONS WITH NON-CONTROLLING
INTERESTS

The Group treats transactions with non-controlling
interests as transactions with Group shareholders.
Upon acquisition of non-controlling interests’ shares,
the difference between the consideration paid and the
actual acquired share of the accounted value of the
subsidiaries net assets is recognized as profit or loss.
This profit or loss is recognized as a change in equity.

Transactions with non-controlling
interests
The financial statements of all foreign Group companies are translated to Swedish kronor using the current
method. This means that the assets and liabilities of
foreign subsidiaries are translated at year-end rate,
while all income statement items are translated at the
average rate for the year. Translation differences are
taken directly to consolidated equity.

Translation of foreign currency
FUNCTIONAL CURRENCY AND REPORTING
CURRENCY

Items included in the financial reports of the various units
of the Group are valued in the currency used in the economic environment in which each company principally
operates (functional currency).
In the consolidated accounts, SEK is used, which is
the Parent Company’s functional and reporting currency.
TRANSACTIONS AND BALANCE SHEET ITEMS

Transactions in foreign currencies are translated into
the functional currency according to the exchange
rates applicable on the transaction date. Exchangerate gains and losses arising through the payment of
such transactions and on the translation of monetary
assets and liabilities in foreign currencies to balance
sheet date exchange rates are recognized through
profit or loss. The exception is where the transactions
represent hedges that meet the requirements for
hedge accounting of cash flows or net investments,
where gains and losses are recognized in equity.
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CURRENT ACCOUNT AGREEMENTS

Essentially all invoicing is based on current account
agreements with the client. Projects are recognized
as revenue when work has been carried out and the
client approves delivery.
FIXED PRICE AGREEMENTS

Revenue from fixed price agreements is recognized
based on percentage of completion using labor hours
incurred as a measure of progress. Production costs
include all direct material and worked costs and indirect
costs related to contract performance. Revenue not
yet invoiced to clients for fixed price projects is recognized as accrued income in the balance sheet. If the
invoiced amount exceeds the total completed project
value, additional invoicing is reported as advances from
clients. Revenue from maintenance contracts is deferred and recognized pro rata over the contractual periods
during which services are performed.
An estimated loss in a project is recognized immediately as reduced sales.

Operating expenses
FEES FOR OPERATING LEASES

Fees for operating leases are recognized through profit
or loss on a straight line basis over the term of the lease.
Benefits received in connection with a lease are recognized through profit or loss as a reduction in leasing fees
on a straight line basis over the term of the lease.
FEES FOR FINANCE LEASES

Minimum lease fees are divided between interest
expenses and amortization of the outstanding liability.
Interest expenses are distributed over the term of the
lease so that every accounting period is charged with
an amount corresponding to a fixed rate of interest
for the liability recognized during each period.

Phased-out operations
In phasing out an independent operational branch or a
significant operation conducted in a certain geographic
area, all the revenues and costs, including capital gains,
of the operational branch or operation are presented in
accordance with IFRS 5, as results from phased-out
operations on a separate line in the income statement
of the group. The cash flow analysis also distinguishes
between retained and phased-out operations.
Assets and liabilities connected to operations being
phased out are reported on separate rows in the consolidated balance sheet, see Note 18.
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Financial income and costs
Financial income and costs in the group consist of interest income, interest costs, costs for synthetic options
and exchange rate differences. In the parent company,
results from shares in subsidiaries are added. Interest
income and interest costs are recognized proportionately over time using the effective interest method. The
effective interest rate is the interest rate that means the
current value of all estimated future deposits and payments during the expected fixed interest period is equal
to the reported value of the claim or liability.
Discounted interest costs are such interests as are
calculated on expected future dividends on consideration
for and dividends to non-controlling interests in subsidiaries.
Synthetic options are valued annually according to
the Black and Scholes’ evaluation method.
Exchange rate income and exchange rate losses
are reported in gross.

Segment reporting
The group uses segment reporting based on the internal
reporting to the highest executive decisionmaker. The
highest executive decision-maker is the function in charge
of allotment of resources and assessment of segment
results. In the group, the highest executive decision-maker
is the president. The group’s operations are organized
so that the management team mainly follows up on
three business fields: Experience, Insight and Solutions.
See Note 4.

Employee benefits
SHORT-TERM BENEFITS TO EMPLOYEES

Liabilities for wages and remuneration, including nonmonetary benefits and paid absence, which are expected
to be paid within 12 months of the end of the fiscal year,
are reported as short-term liabilities at the non-discounted
sums expected to be paid when the liabilities are regulated. The cost is reported as services are rendered by the
employees. The liabilities are reported as obligations
regarding payments to employees in the balance sheet.
SEVERANCE PAYMENTS

Severance payment is made when an employee’s
employment is terminated by the group ahead of a
normal pensioning date or when an employee accept
voluntary dismissal in return for such payments. The
group reports severance payments at the first of the
following time points: (a) when the group no longer has
the possibility of recalling the offering of payment; or
(b) when the company reports costs for a restructuring
that is within the application area of IAS 37 and which
entails severance payment. In the case where the
company has made an offer to encourage voluntary
retirement, compensation is calculated at the time of
termination based on the number of employees who
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are estimated to accept the offering. Benefits that mature
more than 12 months after the reporting periods end
are discounted at present value.
PENSION PLANS

The Group companies have differing pension plans, both
defined benefits and defined contribution pension plans.
They are often financed through payments to insurance
companies or trustee-administrated funds, where payments are established based on periodic actuary
calculations.

Defined contribution plans
A defined contribution pension plan is a pension plan
in which the Group agrees to pay set fees to a separate
legal entity. In this case, the size of the employee’s
pension depends upon the fees the Group pays and
the proceeds from the contributions. The Group has no
legal or informal obligations to pay further fees if this
legal entity should not have enough assets to pay
employees remuneration for their service during current
or previous periods. These fees are accounted for as
personnel costs when they fall due.
Pensions to leading executives are ensured through
defined contribution plans.
Among other employees, 89 percent have defined
contribution pension plans and 11 percent have defined
benefit plans through insurance with Alecta.

Defined benefit plans
A defined benefit pension plan is a pension plan without
defined contribution. Such plans are characterized in
that they stipulate the pension benefits an employee
will receive after pensioning, usually based on factors
such as age, years of service and wages. The Group
vouches for the payment of stipulate benefits.
For salaried employees in Sweden, the ITP2 plans
defined benefit pension commitments are secured for
retirement and family pensions through insurance in
Alecta. According to a statement from Rådet för finansiell
rapportering, UFR 10 Reporting of the pension plan
ITP2 financed through insurance in Alecta, this is a defined benefit plan covering several employers. Alecta
has no possibility of making an exact division of assets
and allocations per individual employer. The pension
plan ITP 2 which is guaranteed through insurance in
Alecta are therefore reported as a defined contribution
plan. The group’s proportion of total savings premiums
for ITP2 in Alecta amount to 0.03 percent; the group’s
proportion of the total number of actively insured in
ITP2 amount to 0.03 percent.

Income taxes
The tax cost of the period encompasses current tax
calculated based on the taxable result of the period,
under the current tax rates. The current tax cost is adjusted based on the current tax for former years and changes in deferred tax claims and taxes payable attributable to temporary differences and unused deficits.
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The current tax cost is calculated based on the tax
rules that are, on the balance sheet day, determined or
determined in practice in the countries where the
parent company and its subsidiaries operate and
generate taxable revenue.
Deferred taxes are calculated according to the
balance sheet method, using temporary differences
between reported and taxable values of assets and
claims as a starting point. Deferred tax claims are
reported to the extent to which it is likely that future
taxable profits will be available, against which the
temporary differences can be used.
The current and deferred taxes are reported in the
balance sheet, except when taxes pertain to posts that
are reported in other total results or directly in equity.
In such cases, taxes are also reported in other total
results and equity, respectively.
Deferred tax claims and tax debts are offset when
there is a legal right to offset current tax claims and
debts, and when the deferred tax claims and debts
pertain to taxes debited by a single tax authority and
either the same tax subject or different tax subjects.
All tax liabilities and assets are valued at nominal
amounts according to the tax rules and tax rates that
have been decided on or announced and are likely to be
adopted. A tax rate of 22.0 percent is used for Swedish
and Danish companies, a tax rate of 24.0 percent for
Norwegian companies and a tax rate of 20.0 percent
for the Finnish company.

Noncurrent assets
PROPERTY, PLANT, AND EQUIPMENT

Property, plant, and equipment are reported at cost
and reduced through depreciation. Costs for improvements in the performance of assets, over and above
their original performance, increase the carrying
amount of the assets. Costs for repairs and maintenance are reported as expenses. Property, plant, and
equipment are systematically depreciated over the
estimated useful life of the asset. If applicable, the
residual value of the asset is taken into account when
determining the depreciation amount.
INTANGIBLE ASSETS

Goodwill and other intangible assets represent the difference between the cost and fair value of the Group’s
participation rights in the acquired subsidiary’s assets,
assumed liabilities and contingent liabilities at the time
of acquisition. An assessment of the reported goodwill
value is made whenever there is reason to believe the
value of the goodwill has decreased. In cases where
reported goodwill exceeds the calculated recoverable
amount, the asset is immediately written down to its
recoverable amount.
Other intangible assets mainly consist of client
relations and trademarks. These assets are reported
at cost less accumulated amortization. See Note 9.
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DEPRECIATION

The straight-line method is used for all types of
intangible assets and property, plant, and equipment.
The following amortization periods are applied:
Computers 3 years
Equipment 5-7 years
Other intangibles 3-8 years
Computer equipment used in consulting operations is
expensed directly at the time of acquisition.
IMPAIRMENT LOSSES

Assets with an undeterminable useful life, such as
goodwill and intangible assets not ready for use, are
not depreciated but annually tested regarding need for
depreciation through a so-called »impairment test«.
Assets are depreciated in regards to value decrease
when events or changed conditions indicate that the
booked value may not be recoverable. Depreciation is
made totaling the amount by which the assets booked
value exceeds its recoverable value.
The recoverable value is the greater of the asset’s
fair value less sales costs and its value in use. When
determining value in use, future cash flows are discounted using a discount rate that takes into account
the risk-free interest rate and risk associated with the
specific asset. If the calculated recoverable amount is
less than the booked amount, depreciation is made to
the recoverable amount.
When assessing need for depreciation, assets are
grouped at the lowest levels for which there are separate identifiable cash flows (cash-generating units). The
cash-generating units in the Group consist of segments,
as their cash-generating capabilities are large judged
to be independent of other assets. As regards assets
other than financial assets and goodwill, as previously
mentioned, on each balance sheet day, they are tested
to see if reversal should be carried out.
An impairment loss is recognized in the income statement. The decrease in value recognized through profit
or loss is the difference between cost and current fair
value less any previously expensed impairment losses.
See Note 9.
CALCULATION OF RECOVERABLE AMOUNT

The recoverable amount of other assets is the higher of
fair value less selling costs and value in use. When determining value in use, future cash flows are discounted
using a discount rate that takes into account the risk-free
interest rate and risk associated with the specific asset.
For an asset that does not generate cash flow largely
independent of other assets, a common recoverable
amount is determined for the cash-generating unit to
which the asset belongs.
REVERSAL OF IMPAIRMENT LOSSES

Goodwill impairment is not reversed. Impairment losses
on other assets are reversed if there has been a change
in the assumptions that served as the basis for the calculation of the recoverable amount. Impairment losses are
reversed only to the extent the carrying amount of
the assets following the reversal does not exceed the
carrying amount that the asset would have had if the
impairment had not been recognized, taking into account
the depreciation or amortization that would have been
recognized.
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Leases
Leases are classified as either financial or operating
leases. In a financial lease, the economic risks and
rewards associated with ownership of the leased asset
are essentially transferred to the lessee; otherwise the
lease is classified as an operating lease. This means
that Knowit reports both owned assets and assets that
are utilized through finance leases as equipment in the
consolidated balance sheet. When signing a financial
lease, a value corresponding to the future obligation
for leasing fees is accounted as a liability and divided
between current and long-term liabilities. Depreciation
and amortization are calculated using the same economic lives as other equivalent assets. Lease payments
are recognized as interest expenses and amortization
of the liability.

Financial assets
The Group has financial assets in the form of loans
and receivables. The classification depends on the
purpose for which the financial asset was acquired.
Management determines the classification of financial
assets upon initial recognition. Purchases and sales of
financial assets are recognized on the business day
– the date when the group bind itself to buying or
selling the asset. Financial assets are removed from
the balance sheet when the right to gain cash flow
from the instrument has expired or been transferred
and the group has transferred the main part of the
risks and benefits connected to ownership.
LOANS AND RECEIVABLES

Loans and receivables are non-derivative financial assets
with fixed or determinable payments that are not traded
in an active market. They are included in current assets
with the exception of items with a maturity more than 12
months after the balance sheet date, which are classified
as noncurrent assets. Loans and receivables and investments held to maturity are recognized following the time
of acquisition at accrued cost of acquisition, applying the
effective rate method.
DEPRECIATIONS

For the category loans and receivables, depreciation is
assessed as the difference between the reported value
of the asset and the current value of estimated future
cash flow, discounted by the original effective interest
rate for the financial assets. The recognized value
of the assets is noted down and the depreciation is
recognized in the consolidated income statement.

Financial liabilities
ACCOUNTS PAYABLE

Accounts payable are classified under other financial
liabilities. Accounts payable have a short expected
maturity and are carried without discounting their
nominal amount.
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OUTSTANDING LOANS

Outstanding loans are initially recognized at the amounts
received after deducting transaction costs. Thereafter,
outstanding loans are recognized as amortized costs
and any difference between the amount received (net
after transaction costs) and the amount to be reimbursed
is recognized in the income statement, divided over
the term, applying the effective rate method.
A financial debt is removed from the balance sheet
when it is annulled, i.e., when the obligation stated in
the contract is fulfilled, cancelled or ceases.
The group’s loans currently have floating interest.
LIABILITIES PERTAINING TO FUTURE
CONSIDERATION AND DIVIDENDS TO
NON-CONTROLLING INTERESTS

The group’s liabilities arising from future consideration
of non-controlling interests are estimated at fair value,
with the change of value recognized in equity.

Currency hedge accounting
The group has taken loans in NOK in order to decrease
exchange rate risks. effective part of changes in fair value
of derivative instruments as hedges of net investments
in foreign operations and which meet the requirements
for hedge accounting, are accounted in consolidated
equity. Profit or loss relating to the non-effective part is
recognized directly in the income statement. Accumulated profit or loss are recognized in the income statement when foreign operations are sold.

Provisions
Provisions are reported when the Group has a legal or
informal obligation due to events that have occurred,
it is more likely than not that an outflow of resources
will be required and a reliable estimate can be made.
Restructuring provisions are made when a detailed,
formal plan for these measures is prepared and those
who will be affected by such measures have wellfounded expectations. If there are a number of similar
obligations, the probability of whether an outflow of
resources will be required is assessed for the group of
undertakings as a whole. A provision is reported even
if the probability of an outflow for a specific entry in
this group of obligations is minimal.

Equity
Common shares are classified as shareholders’ equity.
Transaction costs directly attributable to the issuance
of new shares or options are recognized in equity as a
deduction from the issue proceeds.
When the Group repurchases shares, the equity
related to the Parent Company’s shareholders is
reduced by the price paid, including any transaction
costs. If these shares are sold, the price received is
reported in the portion of equity attributable to the
Parent Company’s shareholders.
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Cash flow analysis
The cash flow analysis is prepared using the indirect
method. Reported cash flow includes only those transactions that have involved receipts or disbursements.
Cash and bank balances are classified as cash and
cash equivalents, as are other short-term investments
with a maturity of less than three months from the date
of acquisition.

Important assumptions and
estimates in financial reports
Preparing accounts in accordance with IFRS requires
the use of some important accounting assumptions.
The management team must also make some estimates when applying the group’s accounting principles.
These lead to projections that affect the values of assets
and liabilities and revenues and expenses, as well as
the information reported in explanations and disclosures.
Assumptions and estimates are evaluated regularly
based on historical experience and other factors, including expectations of future events that are considered
reasonable under current conditions. Estimates and
assumptions have been made in the following areas:
ASSESSMENT OF NEED FOR DEPRECIATION
OF GOODWILL

The Group annually researches if there is need for
depreciation of goodwill. Impairment losses for cashgenerating units has been established through calculation of the recoverable amount. The test of depreciation
for reported values performed by the group encompasses a number of significant assumptions and estimates,
such as future revenue, growth, margins, discount rates,
see Note 9.
REVENUES

Most of the group’s revenue are based on current
account agreements with the client and reported
continuously as work is performed and approved by
the client.
A smaller share of the group’s agreements are fixed
price agreements. These are assessed in relation to the
proportion of the project that is performed. A revenue
not yet invoiced is reported as an accrued income in
the balance sheet. As not all earned revenue has been
invoiced at each respective year-end, but are reported
as accrued revenue, leads to a subjective assessment
of the accrued income being in accordance with existing
contracts and thus can be invoiced to clients. The same
subjective assessment must be performed based on
invoiced revenue as Knowit must, at each year-end,
assess the risk for client losses and make reservations
for the assessed risk of payment not being made.
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ADDITIONAL CONSIDERATION IN ACQUISITIONS
AND CONTRACTUAL FUTURE CONSIDERATION

Management continuously monitors the financial performance of acquired units with outstanding additional
consideration stipulations and estimates future outcomes. Estimated outcomes are reported as liabilities,
see Note 20.

Parent Company’s accounting
principles
The Parent Company has prepared its annual financial
statements in accordance with the Swedish Annual
Accounts Act and Swedish Financial Accounting Standards Council’s recommendation RFR 2. RFR 2 states
that the Parent Company, in the annual financial statements of the legal entity, must apply all IFRS standards
and statements adopted by the EU to the extent this is
practicable within the framework of the Annual Accounts
Act and taking into account the relation between
accounting and taxation. The recommendation
specifies the exceptions and additions from IFRS’
standards.
The accounting principles indicated below have
been used consistently for the parent company in all
periods presented in the Parent Company’s financial
reports.
SUBSIDIARIES

Shares in subsidiaries are reported in the Parent
Company according to the acquisition value method,
IFRS 3.
FINANCIAL INSTRUMENTS

In the Parent Company, financial noncurrent assets are
valued at cost less any impairment losses, while financial
current assets are valued according to the lowest value
principle.
TRANSACTIONS WITH RELATED PARTIES

The Parent Company maintains close relations with its
subsidiaries. Fifteen percent of its sales relate to subsidiaries and 71 percent of purchases have been made
from subsidiaries. Receivables and liabilities vis-à-vis
subsidiaries are indicated in the balance sheet. The
Group and Parent Company’s transactions with key
persons are shown in Note 8, Salaries, Other Remuneration and Social Security Expenses, and Note 29,
Transactions with related parties. Knowit has not
granted any loans, issued any guarantees or offered
any sureties to, or on behalf on, any members of the
Board or senior executives.
SALE OF GOODS AND RENDERING OF SERVICES

Services are recognized in revenue in accordance with
Chapter 2, Section 4 of the Annual Accounts Act when
the service is completed. Until then, work on contract is
carried at the lower of cost and net realizable value as of
balance sheet date.
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Property, plant and equipment
OWNED ASSETS

The Parent Company reports property, plant, and
equipment at cost less accumulated depreciation
and any impairment losses in the same way as for
the Group, but with an addition for any revaluations.
LEASED ASSETS

All of the Parent Company’s leases are reported
according to the rules for operating leases.
LOAN COSTS

The Parent Company’s loan costs are recognized as
an expense in the period in which they are incurred, in
accordance with IAS 23.
TAXES

The parent company reports untaxed reserves including
deferred taxes. In the consolidated accounts, untaxed
reserves are divided between deferred taxes and equity.
GROUP CONTRIBUTIONS

Group contributions received from and granted to
subsidiaries are recognized as financial items.

NOTE 2 CRITICAL VALUATION
AND RISK FACTORS
The Group is through its operations exposed to a
number of risks, both valuation risks and financial risks.
Management has assessed the factors and risks that
could impact the consolidated accounts in the financial
reports through the application of the principles for
valuation of assets and liabilities detailed in Note 1.
Below is an account of the most critical valuation and
risk factors.

Valuation factors
GOODWILL

The total value of goodwill on December 31, 2017 is
approximately SEK 902,9 million, making it an important
factor in the valuation of consolidated earnings.
So-called impairment tests have been conducted to
determine the value of goodwill using anticipated future
cash flows for the Group’s cash-generating units. The
Group’s segments are the segments. The assessments
are based on each segment’s past performance and
anticipated future prospects. Sensitivity analyses have
been conducted with regard to changes in interest
rates. See Note 9.
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FIXED PRICE PROJECTS

Fixed price projects also pose a risk to financial results.
Fixed price projects accounted for around 13 (14) percent
of total sales in 2017. Since the projects are recognized as
revenue in relation to their degree of completion, great
demands are placed on the organization’s ability to
evaluate and assess each individual project.

Risk factors
Knowit’s operations are affected by a number of risk
factors, which are not or not fully controlled by the
company. The Board and management team work
continuously with risk assessment and risk management. The management team performs an annual
mapping, analysis, gradation, and liability distribution
of the identified risks and their development, and to
identify any new risks. The risk mapping is part of the
audit committee’s annual work.
Knowit has identified four risk areas, as per the
following:
CLIENT AND BUSINESS RISKS

Knowit’s significant client and business risks involve
reduced demand for consulting services, delivery risks
in projects, and lower prices due to competition and
changed purchasing patterns. Careful and methodical
follow-up of income, projects, clients, prices, and
billing serve to decrease the risks.
Knowit’s large number of frame agreements, and
diversification through industry fields and geographically
gives the Group strong possibilities of coping with a
potential weakened demand. Knowit is not dependent
on any one client, as the ten largest clients provide
about 25 (24) percent of net sales. No client provided
more than about 5 (6) percent of sales during 2017.
Fixed-price projects account for 13 (14) percent of
net sales 2017, and because of its extensive experience
with such projects Knowit considers the risk of costly
miscalculations to be low.
A 1 percentage point price change would have an
equivalent effect of ±SEK 22.2 million. A sensitivity
analysis shows that a 1 percentage point change in the
billing ratio would affect pre-tax earnings by ±SEK 26.2
million.
PERSONNEL RISKS

The competition for qualified personnel is expected to
increase over the next year, both for managers and
consultants. This will mean that Knowit is required to
offer attractive terms, tasks and professional development. Knowit offers training and education to all personnel and regularly reviews employment terms to ensure
that they are fair.
FINANCIAL RISKS

Accounts receivable
The turnover rate of accounts receivable and credit
losses constitutes a risk. Each subsidiary is charged with
following up and analyzing the credit risk for each new
client before standard terms of payment and delivery
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are offered. Overdue accounts receivable are followed
up on a monthly basis in each subsidiary and in the
Group’s monthly report to the Board. A group-wide
policy for credit checks and reminders has been drawn
up and compliance is followed up during internal
control. The Group is assessed to have routines for
managing credit exposure in relation to each individual
client.
Individual risk limits are set based on internal or
external credit assessments in accordance with the
limitations set by the Board. As Knowit’s clients are
mainly larger companies and organizations with strong
financial positions, the credit risk is assessed to be low,
which the historically realized and reserved losses also
show.
Interest-bearing liabilities
Financial interest-bearing liabilities consist mainly of
debts to non-controlling interests connected to
acquisitions and startups. These are valued at each
interim report and the change as compared with the
preceding period and expected future changes over
the coming 1-5 years are followed up by the Board
and management.
The Group’s interest risks are mainly due to investment
of cash and cash equivalents and to loans taken. The
Group’s loans are with floating interest rate, usually fixed
for a period of three months. A change in the interest rate
by one percentage point is expected to affect profit after
financial items by ±SEK 0.3 million.
Liquidity
The supply of cash and cash equivalents are a financial
risk. Management follows running prognoses regarding
the Group’s liquidity reserves based on expected cash
flow and has a continuous dialogue with creditors to be
prepared is financing needs should arise. The Group’s
placement policy is that all placements of cash and
cash equivalents are made in banks where there is a
negligible risk of value changes.
Exchange rate risks
The Group operates internationally and is exposed to
exchange rate risk from various currencies, mainly NOK
and EUR. Exchange rate risks arise from future business
transactions, accounted assets and liabilities and net
investments in foreign operations to the groups
reporting currency.
The Group owns several foreign operations, the net
assets of which are exposed to exchange rate risks.
Exposure arising from net assets in the Group’s foreign
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operations are handled mainly through loans in the
currencies concerned, Note 23.
If the Swedish krona were weakened/strengthened
by ten percent as compared to the Norwegian krona,
with all other things constant, the profit for the year
before taxes on December 31 2017, would have been
SEK 11.1 million higher/lower.
If the Swedish krona were weakened/strengthened
by ten percent as compared to the euro, with all other
things constant, the profit for the year before taxes on
December 31 2017, would have been SEK 1.5 million
higher/lower.
Capital structure
The Group’s goal regarding capital structure is to safeguard the Group’s ability to continue operations, so that
it can continue to generate returns to shareholders and
benefit other interested parties, and to retain the best
possible capital structure to keep capital costs down.
The Board’s long-term targets for earnings per share,
EBITA margin, equity in relation to intangible assets
and EBITA results in relation to net liabilities are prioritized targets for a sustainable capital structure. For a
follow-up of these targets, see page 10 in this annual
report.
In order to retain or adjust the capital structure, the
Group can alter dividends paid to shareholders, return
invested capital to shareholders, issue new shares or
sell assets to decrease liabilities. The group assess the
need for capital in relation to the equity/assets ratio.
IT AND INFORMATION SECURITY

Knowit’s strategy on information security is to make
employees aware and educate them on the risks of
information management, and on how Knowit manages various types of information based on content.
Policies and routines have been drawn up for how we
manage and process information; this is done using
technical solutions, such as encryption where information is stored, encrypted links when information is
moved, and sorting out and erasing when the information no longer meets any operational needs. Knowit
uses technical solutions to verify the identity of users
who have access to non-public information and have
modern solutions in place to protect our information
from data breaches. Compliance with policies and
routines are continuously followed up, and incidents
are reported to the management team and audit
committee.
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NOTE 3 NET SALES
BY CLASSIFICATION

NOTE 4 SEGMENT
REPORTING

NET SALES BY CATEGORY
		
SEK 000s

Consulting services
Software licenses
Own work capitalized
Other
TOTAL

Group

Parent company

2017

2016

2017

2016

2,634,777

2,339,026

228,169

242,960

31,127

24,496

–

–

–

–

7,274

–

67,597

62,696

43,900

46,102

2,733,501

2,426,218

279,343

289,062

				
NET SALES BY
GEOGRAPHICAL MARKET		
		
SEK 000s

		
		
2017 SEK 000s

Group

Parent company

2017

2016

2017

2016

Sweden

1,621,121

1,491,631

265,526

266,481

885,773

727,194

5,978

12,261

Finland

147,770

112,157

4,464

758

Denmark

48,406

52,342

291

241

Germany

Experience

External
net sales

Norway

11,307

14,872

2,884

9,190

10,304

9,502

81

131

Great Britain

4,130

5,124

–

–

Greenland

1,488

2,801

–

–

Estonia

The group's operations are organized so that the management team primarily follows up sales, EBITA result, EBITA
margin, intangible fixed assets and average number of
employees for the group segments. The Group's segments consist of Knowit's three business fields: Experience, Insight and Solutions.
Unallocated costs consist of the parent company's
group-wide costs relating to management, finance and
market.			

581,649

Net sales between
segments
70,796
NET SALES

652,445

Insight

Parent company/
Group
Solutions adjustment

323,410 1,828,442
36,536

– 2,733,501

41,592 -148,924

Operating
result (EBIT)

–

-5,672

–

-5,772

64,556

44,516

219,181

-52,273

275,980

Netherlands

606

1,969

–

–

USA

469

2,860

–

–

PROFIT/LOSS FOR THE YEAR				

France

491

1,263

119

–

Italy

239

1,249

–

–

–

308

–

–

Thailand
Other
TOTAL

–

–

–

–

1,397

2,946

–

–

2,733,501

2,426,218

279,343

289,062

During the fiscal year, the 10 largest customers accounted
for about 25 (25) percent of sales. No single customer
accounted for more than 5 (6) percent of sales.

EBITA margin, %

12.4

467

225

1,161

11

1,864

200,600

59,900

653,673

7,270

921,443

516

11,785

26 053

41,433

PROPERTY, PLANT
AND EQUIPMENT 2)
		
		
2016 SEK 000s

3,079

Experience

External
net sales

Insight

12.0		

266,716
202,414

9.9

AVERAGE NUMBER
OF EMPLOYEES
INTANGIBLE
ASSETS

281,752

-100

Profit/loss after
financial items					

Malaysia

–

359,946 1,870,034 -148,924 2,733,501

					
EBITA result 1)
64,656
44,516
224,853 -52 273
Depreciation of
noncurrent and
intangible assets

Total

Parent company/
Group
Solutions adjustment

473,379 280,084 1,672,755

Net sales between
segments
64,354

40,753

–

10.3

Total

2,426,218

47,030 -152,137

–

NET SALES

537,733

320,837

1,719,785

-152,137

2,426,218

EBITA result 1)

35,785

45,096

181,383

-50,619

211,645

-301

–

-10,253

-27

-10,581

35,484

45,096

171,130

-50,646

201,064

Depreciation of
noncurrent and
intangible assets
Operating result
(EBIT)

Profit/loss after
financial items					

191,766

PROFIT/LOSS FOR THE YEAR				

144,472

EBITA margin, %

6.7

14.1

AVERAGE
NUMBER OF
EMPLOYEES

433

200

1,093

11

1,737

INTANGIBLE
ASSETS

203,291

60,674

651,759

–

915,724

134

10,150

29,645

42,307

PROPERTY, PLANT
AND EQUIPMENT 2)

2,378

10.5		

8,7

1) Result before amortization of intangible assets.
2) Of total equipment totaling SEK 41 (42) million, equipment in Sweden
amounted to SEK 36 (33) million.
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NOTE 5 PURCHASES
AND SALES BETWEEN
GROUP COMPANIES

NOTE 7 AVERAGE
NUMBER OF EMPLOYEES
		
SEK 000s

MODERBOLAGET

Group

		

Tax counseling
Other assignments
TOTAL 1)

2017

2016

2017

2016

2,973

Audit assignment

2,920

295

315

544

497

451

419

120

229

25

–

429

299

428

74

4,066

3,945

1,199

808

TOTAL

61

54

6

–

–

–

67

54

–

–

We Audit Sweden AB (fd Wint Audit AB)			
Audit assignment
TOTAL

46

29

–

–

46

29

–

–

Ernst & Young 			
Audit assignment
Other assignments
TOTAL

11

–

–

–

25

–

–

–

36

–

–

–

Deloitte			
Audit assignment
TOTAL
GROUP TOTAL

25

–

–

–

25

–

–

–

4,240

4,028

1,199

808

1) THE GROUP: In the audit assignment, SEK 2,071,000 pertains to PwC 		
Sweden, in the additional auditing assignments SEK 451,000 pertains to
		PwC Sweden, for tax counseling, SEK 25,000 pertains to PwC Sweden,
and for other services, SEK 429,000 pertains to PwC Sweden.
THE PARENT COMPANY: In the audit assignment, SEK 295,000 pertains
to PwC Sweden, in the additional auditing assignments SEK 451,000
pertains to PwC Sweden, for tax counseling, SEK 25,000 pertains to PwC
Sweden, and for other services, SEK 428,000 pertains to PwC Sweden.

The audit assignment pertains to fees for statutory
auditing, i.e. work necessary to present the auditor’s
report and so-called audit counseling in connection
with the audit assignment. All other auditing activities
are considered to be other assignments. This includes,
for example, cursory reviewing of Knowit’s interim
reports.						
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11

3

11

5

TOTAL IN
PARENT COMPANY

11

3

11

5

Sweden

1,185

847

1,125

825

Norway

525

417

475

371

Finland

100

74

89

66

Denmark

24

14

18

15

Estonia

13

11

16

12

5

5

3

3

TOTAL IN SUBSIDIARIES 1,853

1,368

1,726

1,292

GROUP TOTAL

1,371

1,737

1,297

1,864

			

KPMG			
Tax counseling

Male

Sweden

Germany

Parent company

PwC			
Audit assignment

Employees

Subsidiaries				

NOTE 6 COMPENSATION
TO THE AUDITORS

Additional auditing
assignments

2016

Male

Parent Company				

Of the Parent Company’s sales, 15 (16) percent is
attributable to invoicing to subsidiaries and 71 (74)
procent of the Parent Company’s costs is attributable to purchasing.

SEK 000s

2017

Employees
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NOTE 8 SALARIES, OTHER REMUNERATION
AND SOCIAL SECURITY EXPENSES
			

2017

Salaries and
remuneration

Social security
expenses

SEK 000s

Parent Company

2016		

Of which
pension costs

Salaries and
remuneration

Social security
expenses

Of which
pension costs

21,400

12,440

5,583

21,605

11,488

4,714

Subsidiaries in Sweden

718,095

319,573

99,906

678,565

299,222

93,772

Subsidiaries in Norway

432,684

81,843

18,763

369,914

71,955

17,035

Subsidiaries in Finland

62,674

14,053

11,158

55,525

13,201

9,718

Subsidiaries in other countries

35,238

3,709

1,491

31,103

1,923

43

Total in subsidiaries

1,248,692

419,178

131,317

1,135,107

386,301

120,568

GROUP TOTAL

1,270,092

431,618

136,900

1,156,712

397,789

125,282

							
More than 11 (13) percent of all employees qualify for the ITP defined benefit pension plan through Alecta. The others have defined contribution insurance
solutions. The pension plan secured through insurance from Alecta is reported as a defined contribution plan. The retirement age for all employees is 65 years.
													

SALARIES AND OTHER REMUNERATION AS DIVIDED BETWEEN
THE BOARD, PRESIDENT, MANAGEMENT TEAM AND OTHER EMPLOYEES				
			

		
SEK 000s

Parent Company

Board and
president1)

2017

Of which
bonuses

2016		

Other
employees

Board and
president 1)

Of which
bonuses

Other
employees

9,748

3,353

8,299

9,736

2,186

9,683

Subsidiaries in Sweden

39,642

7,091

671,362

37,370

6,227

634,968

Subsidiaries in Norway

20,063

3,720

408,901

15,981

1,761

35,172

Subsidiaries in Finland

1,963

789

59,922

1,875

–

53,650

3,235

360

31,643

2,952

47

28,104

Total in subsidiaries

Subsidiaries in other countries

64,903

11,960

1,171,829

58,178

8,035

1,068,894

GROUP TOTAL

74,651

15,313

1,180,128

67,914

10,221

1,078,577

The number of CEOs in subsidiaries is 64 (60).							
1) For 2017, there were three senior executives for the Group, of which two are female, and six Directors in the Parent Company, of which three are female.
For 2016 , there were three senior executives for the Group, of which one are female, and seven Directors in the Parent Company, of which three are female.
		

PRINCIPLES AND REMUNERATION
TO SENIOR EXECUTIVES		

Remuneration paid to the Chairman of the Board and
Board members is determined by the Annual General
Meeting. The AGM 2017 decided on the following remunerations. To the Chairman, remuneration of SEK 475,000
is paid and to each of the other Members, remuneration
of SEK 200,000 is paid. The fee to the Chairman of the
Audit Committee is SEK 75,000 and that to the Member
of the Audit Committee is 50,000. The fee to the Chairman of the Remuneration Committee is SEK 50,000
and that to the Member of the Remuneration Committee is SEK 35,000.			
Remuneration to the President and other senior executives is made up of a base salary, variable remuneration, other benefits and pensions. The Chairman negotiates the President’s terms of employment, which are
set by the Board. The President negotiates the terms of
employment of other senior executives, and the variable
remuneration is approved by the Chairman.
						

REMUNERATION AND REMUNERATION TO THE
BOARD AND SENIOR EXECUTIVES
		
Group 2017 SEK 000s

Base Variable
Other
salary/fees
comp. fbenefits

Mats Olsson, Chairman

475

–

Pension
costs

Total

–

–

475

Camilla Monefeldt Kirstein,
Director
210

–

–

–

210

Carl-Olof By, Director

193

–

–

–

193

Eva Elmstedt, Director 1)

218

–

–

–

218

Jon Risfelt, Director

230

–

–

–

230

Liselotte Hägertz Engstam,
Director 1)
193

–

–

–

193

Pekka Seitola, Director

–

–

–

92

Per Wallentin, President

4 ,914 2,400

48

2,088

9,450

Other senior
executives (5)

9,410 2,925

170

3,497

16,002

92

					
Base Variable
Other

		
Group 2016 SEK 000s

comp.

benefits

Pension
costs

415

–

–

–

415

Camilla Monefeldt Kirstein,
Director
180

–

–

–

180

Carl-Olof By, Director

180

–

–

–

180

Cecilia Lager, Director 1)

88

–

–

–

88

Eva Elmstedt, Director 1)

92

–

–

–

92

180

–

–

–

180

Liselotte Hägertz Engstam,
Director 1)
180

–

–

–

180

Pekka Seitola, Director

–

–

–

180

Per Wallentin, President

4,570 2,100

43

1,833

8,546

Other senior
executives (5)

8,364

100

2,378

13,249

salary/fees

Mats Olsson, Chairman

Jon Risfelt, Director 1)

180

2,407

Total

					
1) Plus costs for social fees, as the remuneration is invoiced through
a limited liability company. Board Directors who send invoices for the
		Director's fee through a limited liability company may on their invoices
add a sum corresponding to the social fees. The social fees included 		
in the invoiced total is not higher than the employer's contributions the
company would otherwise have paid.
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NOTE 8 CONTINUATION

NOTE 9 INTANGIBLE ASSETS
		Other

Goodwill
intangibles
The Board consists of 6 (7) members elected by the
Group SEK 000s
2017
2016
2017
2016
AGM, including 3 (3) women. 				
Other senior executives in the Parent Company
Accumulated cost			
consist of 3 (3) persons, including 2 (1) women. 		
Opening balance
905,029
878,146
181,272
180,335
The President of the Parent Company, Per Wallentin,
Business acquisitions
7,900
–
6,550
–
receives a base compensation of SEK 4,914,000
Disposal of company
–
-1,367
–
–
(4,570,000) and a variable benefit of SEK 2,400,000
Investments in
business systems
–
–
7,274
–
(2,100,000), based on Group results and operating
Translation differences -9,996
28,250
-338
937
margin.
CLOSING BALANCE
902,933
905,029
194,758
181,272
Health insurance and pension premiums during the
Accumulated amortization				
year amounted to SEK 2,088,000 (1,833,000). Other
Opening balance
–
–
-170,577
-159,889
benefits amounted to SEK 48,000 (43,000).			
Amortization for the year
–
–
-5,772
-10,581
		
Other senior executives received base salaries
Translation differences
–
–
101
-107
totaling SEK 9,410,000 (8,364) and variable compensaCLOSING BALANCE
–
–
-176,248
-170,577
tion, based on the Group’s earnings and/or operating
					
margin, of SEK 2,925,000 (2,407,000). Health insurance
CARRYING AMOUNT
902,933
905,029
18,510
10,695
and pension premiums amounted to SEK 3,497,000
(2,378,000). Other benefits amounted to SEK 170,000
		Other
Goodwill
intangibles
(100,000). 		
			

SEVERANCE PAY		

For the CEO, the period of notice from the company’s
side is 24 months and from the CEO’s side, 12 months.
Severance is not payable. Other executives have a
mutual term of notice of between six and twelve
months. Severance is not payable.			
		
PENSIONER				

The pension premium for the President and other seniors
executives, is set at a maximum of 35 percent of base
salary, however always the maximum tax deductible
sum. For the President, a one-time sum for a temporary
pension totaling SEK 1,232,000 (1,027,000) is included.
This is also tax deductible.				
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Group SEK 000s

2017

2016

2017

2016

10,695

Allocation of other intangibles
Client relations			

11,236

Business systems			

7,274

–

TOTAL			

18,510

10,695

Allocation of goodwill and other intangibles
per segment			
Experience
Insight
Solutions
Parent company
TOTAL

200,600

203,191

–

59,901

60,674

–

100
–

642,432

641,164

11,236

10,595

–

–

7,274

–

902,933

905,029

18,510

10,695

EXAMINATION OF DEPRECIATION NEEDS, GOODWILL

Goodwill is divided into cash-generating units, which
coincide with the group’s segments. The depreciation
examination is performed for segments, as the acquired
operations are integrated into existing operations to such
an extent that it is no longer possible to differentiate between assets and cash flow attributable to the acquired
company. It is possible to see the group as a cash-generating unit, as the same offering covers the entire group:
consultancy services. Internally, follow-up is performed
for our business fields: Experience, Insight and Solutions,
for which reason we have chosen to divide goodwill
between them. They operate on the same market, with
the effect that we have the same requirements on
returns and growth for all three segments.
The recoverable value for cash-generating units has
been determined based on the units’ value in use,
which consists of the current value of expected future
cash flow.
The cash flow prognoses are based on an assessment
of expected growth rate and development of the EBITA
margin with a basis in the business plan for next year,
the management team’s long-term expectations on the
operations and its historical development. Estimated
values in use are sensitive mainly to changes in assumptions on growth rate, EBITA margin and discount rate.
The assumptions applied are based on past experience
and the market development. For next year and the

S U P P L E M E N TA R Y I N F O R M AT I O N A N D N O T E S

NOTE 9 CONTINUATION
following three years, a growth rate of 2 (2) percent has
been used. For cash flow beyond this four-year period,
the growth rate has been assumed to correspond to
that for the third year. The requirement on returns has
been discounted with an average capital cost corresponding to 8.7 (11.0) percent before taxes. The requirement on returns has been established based on the
group’s current capital structure and reflects the risks
that apply to the various segment.
The level of the discount rate also corresponds to
the levels that the stock market has for a company like
Knowit.
Scenarios in which the variables for growth rate,
margin development and the discount rate vary are
used to obtain an interval between a lowest value and
an expected value for the operation. Even the lowest
calculated value shows that the recoverable amount
for goodwill is greater than the book value in all cashgenerating units.
A sensitivity analysis shows that the goodwill value
would be retained is the growth rate were decreased
by two percentage points and/or if the discount rate
were increased by two percentage points.
		
		

Parent Company SEK 000s			

Other
intangible assets
2017

2016

Accumulated cost		
Opening balance			

1,723

1,723

Investments in business systems		

7,274

–

CLOSING BALANCE			

8,997

1,723

Accumulated depreciation		
Opening balance			

-1 723

-1 696

Depreciation for the year			

–

-27

CLOSING BALANCE			

-1 723

-1 723

7 274

–

		

TOTAL			

		

Investments in business systems refers to costs paid
for group-wide systems and refers only to externally
acquired assets.

NOTE 10 PROPERTY,
PLANT AND EQUIPMENT
Group
SEK 000s

2017

Parent company
2016

2017

2016

Equipment				
Acquisition value
brought forward
Through acquisition
of Group companies
Purchases
Sales/disposals

68,011

61,445

16,373

16,100

28

–

–

–

13,416

4,794

956

382

-14,776

-777

-32

-109

Translation difference

-867

2,549

–

–

ACQUISITION VALUE
CARRIED FORWARD

65,812

68,011

17,297

16,373

Depreciation
brought forward

-50,254

-42,313

-11,278

-10,127

Sales/disposals

9,735

735

19

80

-5,628

-6,820

-1,228

-1,231

310

-1,856

–

–

-45,837

-50,254

-12,487

-11,278

19,975

17,757

4,810

5,095

Depreciation
for the year
Translation difference
DEPRECIATION
CARRIED FORWARD
CLOSING
RESIDUAL VALUE

Finance leases				
Acquisition value
brought forward

32,864

Purchases

10,291

11,678		

Sales/disposals

-14,140

-12,820		

ACQUISITION VALUE
CARRIED FORWARD

29,015

34,006		

32,864

Acquisition value
brought forward

-8,314

-9,818		

Sales/disposals

6,846

6,486		

Amortization
for the year

-6,089

-4,982

ACQUISITION VALUE
CARRIED FORWARD

-7,557

-8,314

CLOSING
RESIDUAL VALUE

21,458

24,550

TOTAL PROPERTY,
PLANT, AND
EQUIPMENT

41,433

42,307

The group’s financial leasing cover company cars. The leasing agreements
have been drawn up at market conditions. See further in the section Leasing
in the Accounting Principles, for more information.
		
SEK 000s

Group
2017

Parent company
2016

2017

2016

Operating leases			
Paid leasing fees
for the financial year

49,390

51,480

17,733

16,701

Remaining agreed leasing costs fall due in accordance
with the following		
Within one year
In one to five years

57,956

50,025

18,355

18,433

129,229

147,862

38,749

54,399

In more than five years 55,008
TOTAL

242,193

12,456

–

–

210,343

57,104

72 832

The group’s operating leasing agreements cover mainly rental of operating
facilities. The operating facilities that the group hold are rented at market
conditions.				
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NOTE 11 HOLDINGS
REPORTED WITH
THE EQUITY METHOD

NOTE 12 RESULT FROM
FINANCIAL INVESTMENTS
		
Group

Knowit AS owns 24.99 percent of the Norwegian
company Stacc AS (formerly C/Vision AS). 		
					
Group SEK 000s
2017

SEK 000s

Parent company

2016

2017

2016

Result from participations in Group companies		
2016

Accumulated costs of acquisition			
At the start of the year			

2017

Capital gain on sale
of shares in Group companies			

2,805

-11,783

Deprecation of shares
in subsidiary			

–

-5,900

134,098

112,475

3,441

–

Group contributions			

Acquisitions of the year			

–

2,767

Dividends			

9,577

3,290

Share of profit after tax			

839

483

TOTAL			

146,480

98,082

Translation difference			

-199

191

CLOSING BALANCE			

4,081

3,441

					
Other interest income and similar profit/loss items
Interest income
Group companies
Other interest income
Exchange rate differences
TOTAL

–

–

851

612

836

424

602
413

–

1,671

818

2,877

612

2,507

2,093

3,892

Interest expenses and similar profit/loss items
Interest expenses
Group companies

–

–

–

–

Interest expenses
leasing

-519

-518

–

–

Interest expenses
bank loans

-1,731

-2,308

-1,462

-2,055

Other financial costs

-5,817

-8,979

–

–

Exchange rate
differences

-1,809

–

-14

-2,321

TOTAL

-9,876

-11,805

-1,476

-4,376

Other financial costs have been burdened with costs
relating to synthetic options in subsidiaries totaling
SEK -5,8 (-9,0) million in the Group.
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Deferred tax claims and deferred tax liabilities relating to
temporary
differences and loss carry-forward as follows:
							

NOTE 13 TAXES
		

Group

SEK 000s

2017

		

Parent company
2016

2017

2016

Current tax				
Current tax on profit/loss
for the year
-58,182

-45,742

-15,147

-13,262

-879

-666

–

–

-59,061

-46,408

-15,147

-13,262

Adjustments from
earlier years
TOTAL CURRENT TAX

				
Deferred taxes:				
Creation and
repayment of
temporary differences

-1,006

–

–

14

120

–

–

TOTAL DEFERRED
TAXES

-5,241

-886

–

–

-64,302

-47,294

-15,147

-13,262

The Group’s hedge accounting has led to taxes totaling
SEK -105,000 (395,000) being accounted for as other
total results.
Income tax on the Group’s results before taxes differs
from the theoretic amount that would have been reported
using a weighted average tax rate for the results in the
consolidated companies as follows:
				
		
SEK 000s

Reported result
before tax
Taxes according
to current tax rate
22.61 (22.11) percent

Group
2017

266,716

-60,304

Taxes according
to current tax rate
22,0 (22,0) percent

191,766

-42 399

2017

80,378

–

2016

44,528

–

–

–

-17,683

-9,796

1,003

1,347

842

725

Other non-deductible
expenses 1)
-6,365

Non-taxed revenue

-10 190

-413

-5,300

Tax effects of
tax-exempt items
not expensed

35

–

–

–

-722

–

2,107

1,110

1,636

1,957

–

–

-87

-202

–

–

1,367

2,739

–

–

14

120

–

–

-879

-666

–

–

TOTAL TAX ON PROFIT
FOR THE YEAR
-64,302

-47,294

-15,147

-13 262

Dividends
Usage of deducted
losses not formerly
reported
Tax deficits for which
no deferred tax claims
have been shown
Depreciation of
noncurrent and
intangible assets
Revaluation of deferred
taxes, changes in the
Norwegian tax rate
Adjustments relating
to previous years

1) Impairment of shares in subsidiaries have affected the Other
non-deductible expenses 2016 of the Group and the Parent Company.
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2016

3,404

3,655

–

–

1,294

2,078

–

–

TOTAL DEFERRED
TAX CLAIMS

4,698

5,733

–

–

					
Deferred taxes liabilities			

TOTAL DEFERRED
TAX LIABILITIES

36,471

32,324

–

–

2,255

2,196

–

–

38,726

34,520

–

–

Deferred tax claims relating to fiscal loss carry-forward is
presented only to the extent to which it is likely that the
loss can be balanced against surplus in future taxation.
Unused fiscal deficits totaled SEK 16,812,000 (26,184,000)
of which 15,820,000 (25,268,000) have been taken into
account in deferred tax claims.
		
		
SEK 000s

Group
Deferred
tax claims

Deferred
tax liabilities

AS PER 1 JANUARY 2016

7,582

35,483

Changes in loss carry-forward

-1,412

–

–

-2,739

Changes in temporary differences

-437

1,776

TOTAL AS PER 31 DECEMBER 2016

5,733

34,520

Of which fall due in more than one year

5,733

28,079

AS PER 1 JANUARY 2017

5,733

34,520

Changes in loss carry-forward
Changes in intangible fixed assets

Tax effects of:			

2017

Loss carry-forward

Changes in intangible fixed assets

Parent company
2016

Parent company
2016

Temporary differences
in claims and liabilities

Loss carry-forward

-5,255

Group
2017

Deferred tax claims			

Intangible fixed assets

Effect of changes
in the Norwegian tax rate

TOTAL INCOME TAX

SEK 000s

-398

–

–

54

Changes in temporary differences

-637

4,152

TOTAL AS PER 31 DECEMBER 2017

4,698

38,726

Of which fall due in more than one year

4,698

33,728
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NOTE 14 PARTICIPATIONS
IN GROUP COMPANIES
		Carrying
Parent Company
amount of holding
COMPANY
CORP. ID NO.
REG. OFFICE
SHAREHOLDING
% OF EQUITY
2017
2016

100
100
25
–
–
–
–
–
–
–
–
–
–
–
–
–
–
–
–
100
–
100
100
100
–
100
100
100
100
–
–
–
57.6
100
100
100
100
100
100
100
100
100
100
100
100
100
100
–
–
100
100
100
100
51
100
100
–
–
–
100
100
100
100
100
100
100
100
100
–
–
–
–
–
–
–
100
100
100
91
100
100
91

20,191
18,753
186,700 186,700
9,477
9,477
–
–
–
–
–
–
–
–
–
–
–
–
–
–
–
–
–
–
–
–
–
–
–
–
–
–
–
–
–
–
–
–
11,363
5,878
–
100
33,241
33,241
525
25
644
–
–
–
2,739
2,739
24,963
24,963
224
224
6,950
6,950
–
–
–
–
–
–
280
428
62,115
62,115
1,944
1,944
100
100
16,951 158,762
50
–
922
301
1,125
22,387
4,772
1,630
4,427
4,427
50
–
10,120
–
50
50
4,299
4,299
702
702
–
–
–
–
50
50
100
100
10,625
10,625
1,500
1,500
25
25
10,890 10,890
50
50
–
100
–
9,000
–
3,100
3,050
3,050
1,847
16,847
57,373
57,373
1,690
1,690
9,423
–
16,365
11,294
600
100
85
85
68,804 68,804
–
–
–
–
–
–
–
–
–
–
–
–
–
–
8,000
8,000
23,369
753
753
3,143
896
1,542
1,542
13,978
13,978
1,826
675

TOTAL SHARES IN GROUP COMPANIES					

800,012 766,722

Knowit Architecture AB
Knowit AS
Knowit Amende AS 1)
Knowit Consulting Bergen AS
Knowit Dataess AS
Knowit Decision Oslo AS
Knowit Experience AS 2)
Knowit Experience Bergen AS
Knowit Experience Oslo AS
Knowit Insight AS 3)
Knowit Objectnet AS
Knowit Sor AS
Knowit Quality Management Oslo AS
Knowit Reaktor AS
Knowit Reaktor Solutions AS
Knowit Reaktor Stavanger AS
Knowit Secure AS 4)
Knowit Stavanger AS
Knowit Technology Norway AS
Knowit A/S
Knowit Bconnected AB (liquidated Jan 2017)
Knowit Business Consulting AB
Knowit Business Growth AB
Knowit Danmark A/S
Knowit Experience Danmark A/S
Knowit Dalarna AB
Knowit Dataunit AB
Knowit Dataunit GmbH
Knowit Decision AB
Knowit Decision Göteborg AB
Knowit Decision Stockholm AB
Knowit Karlstad AB
Knowit Decision Danmark A/S
Knowit Decision Helikopter AB
Knowit Decision Linköping AB
Knowit Defence Technology AB
Knowit Development AB
Knowit Digital Law AB
Knowit Energy Management AB
Knowit Estonia OÜ (sold Jan 2018)
Knowit Experience eCommerce AB
Knowit Experience Linköping AB
Knowit Experience Norrland AB
Knowit Experience Stockholm AB
Knowit Experience Sverige AB
Knowit Gävleborg AB
Knowit Göteborg Group AB
Knowit Experience Göteborg AB
Knowit Systems Development Göteborg AB 5)
Knowit HRM AB
Knowit Insight Management AB
Knowit Insight Technology Management AB
Knowit IT Management AB
Knowit IT Strategy AB
Knowit Jönköping AB
Knowit Management Group AB
Knowit Mälardalen AB (liquidated Jan 2017)
Knowit Net Result International AB (liquidated Jan 2017)
Knowit Net Result AB (liquidated Jan 2017)
Knowit Net Result Solutions AB (liquidated Feb 2018)
Knowit Norrland AB
Knowit Oy
Knowit Project Management AB
Knowit Require AB
Knowit Secure AB
Knowit Solutions Sverige AB
Knowit Stockholm Group AB
Knowit Syd AB
Knowit Experience Malmö AB (formerly Knowit Experience Syd AB)
Knowit InfraCloudEvolution AB
Knowit Quality Services AB 6)
Knowit Skåne AB
Knowit Core Skåne AB
Knowit Core Syd AB
Knowit Mobile Syd AB
Knowit Technology Management i Göteborg AB
Knowit Test Solutions AB
Knowit TM Veteran AB (liquidated 1 Jan 2018)
Knowit Transformation Management AB
Knowit Uppsala AB
Knowit Uppsala Solutions AB
Knowit Örebro AB

556910-9068
997725646
991513833
996 865 770
945865318
986 011 080
916 834 926
914 727 170
914 727 340
919 074 469
980 713 520
993 075 841
998 295 831
974 849 856
911 954 656
995 531 461
913 513 657
993 579 572
815 837 932
35028633
556988-2920
556666-4818
556930-5203
39005611
39006065
556411-6985
556436-6259
6012011626
556313-5291
556643-7892
556568-9188
556515-8069
36501480
556524-1014
556672-9488
559006-4589
556531-0454
559122-5809
556904-5593
11430169
559018-4072
556908-2158
559128-6934
556432-9679
559026-1987
556633-4305
556277-9479
556879-4290
556762-7129
556964-0963
556831-5294
556768-7859
559006-4571
556948-4388
556568-2779
556806-0460
556563-9472
556719-3262
556590-4561
556847-7276
556534-3174
1053026-7
556914-5799
556793-9987
556866-3248
559035-9179
556911-6717
556640-6772
556587-2198
556891-0573
556943-4904
556943-4953
556942-4848
556943-4912
556710-2172
556582-3399
556779-8193
556864-1335
556930-5179
556736-0622
556645-4442
556930-5211

Stockholm
5,000
Oslo
6,000
Oslo
31,146
Bergen
–
Oslo
–
Oslo
–
Bergen
–
Bergen
–
Oslo
–
Oslo
–
Oslo
–
Kristiansand
–
Oslo
–
Bergen
–
Bergen
–
Stavanger
–
Oslo
–
Oslo
–
Oslo
–
Hellerup
5,000
Göteborg
–
Linköping
1,000
Göteborg
500
Hellerup
500
Hellerup
–
Borlänge
2,000
Stockholm
200,000
Bremen		
Karlstad
1,000
Göteborg
–
Karlstad
–
Karlstad
–
Hellerup
500
Stockholm
100,000
Linköping
1,000
Stockholm
1,000
Stockholm
5,000
Stockholm
50,000
Göteborg
100
Tallinn		
Malmö
1,000
Linköping
50,000
Sundsvall
100
Stockholm
100,000
Stockholm
100
Gävle
1,000
Göteborg
750,000
Göteborg
–
Göteborg
–
Stockholm
1,000
Linköping
1,000
Stockholm
3,000
Stockholm
1,000
Göteborg
510
Jönköping
1,000
Göteborg
1,000
Västerås
–
Stockholm
–
Stockholm
–
Stockholm
1,000
Sundsvall
13,250
Helsinki
555
Göteborg
100,000
Stockholm
100,000
Stockholm
1,000
Stockholm
100
Stockholm
50,000
Malmö
1,670
Lund
–
Malmö
–
Malmö
–
Malmö
–
Malmö
–
Malmö
–
Staffanstorp
–
Göteborg
1,000
Stockholm
1,000
Göteborg
1,000
Stockholm
910
Uppsala
1,000
Uppsala
1,833
Örebro
455

						

1) Knowit AS owns 75% and Knowit AB owns 25%. 2) Knowit AS owns 74.78%. 3) Knowit AS owns 51%. 4) Knowit AS owns 55.5%.
5) Knowit Göteborg Group AB owns 94%. 6) Knowit Syd Group AB owns 65%.
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NOTE 14 CONTINUATION
Parent company SEK 000s

2017

2016

		

Accumulated costs			
Opening balance			 1,046,706

1,056,539

Acquisitions			

45,590

29,982

Sales and liquidations			

-12,300

-39,815

CLOSING BALANCE			 1,079,996

1,046,706

			
Accumulated write-downs			
Opening balance			

–

-5,900

CLOSING BALANCE			

-279,984

-279,984

TOTAL			

800,012

766,722

			

2017

2016

1,236

1,769

TOTAL			

1,236

1,769

NOTE 16 ACCOUNTS
RECEIVABLE
2017

2016

Accounts receivables have fallen due as follows		
Accounts receivable not overdue		

442,454

408,105

Accounts receivable overdue 1-15 days		

120,153

51,358

Accounts receivable overdue 16-45 days		

17,778

11,378

7,245

10,622

Reserve for impaired receivables		

-1,138

-3,201

TOTAL ACCOUNTS RECEIVABLE		

586,492

478,262

2017

Change in reserves for doubtful receivables		
At start of year			

-3,201

Realized receivables			

2,209

New unsure receivables			

-645

Reversed, unused reserves			

499

Total			

-1,138

Knowit’s clients consist mainly of larger companies and
organizations with strong financial positions, meaning
that credit risks are estimated to be low. See Note 2.
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2017

28,182

26,735

328

2016

–

8,441

8,657

4,660

4,258

Prepaid licenses

4,390

4,058

1,770

368

Other items

13,615

17,435

1,521

1,767

54,628

56,885

8,279

6,393

NOTE 18 ASSETS AND
LIABILITIES HELD FOR SALE
2017

2016

Assets in disposal groups held for sale

Deposits for rented premises			

Group SEK 000s

Prepaid rent

Parent company
2016

Group SEK 000s

NOTE 15 OTHER
LONG-TERM RECEIVABLES

Accounts receivable overdue more than 45 days

Accrued income

Group
2017

-274,084

Write-downs for the year			

Group SEK 000s

SEK 000s

TOTAL

-279,984

Group SEK 000s

NOTE 17 PREPAID EXPENSES
AND ACCRUED INCOME

Fixed assets			

215

–

Other assets			

4,045

–

TOTAL			

4,260

–

Interest-bearing short-term liabilities		

–

–

Other short-term liabilities			

1,152

–

TOTAL			

1,152

–

Liabilities in disposal groups held for sale

Knowit AB has as of January 1 2018 sold Knowit Estonia
OÜ. The assets and liabilities connected to these sales
are reported in the balance sheet 2017 as “Assets and
liabilities in disposal group held for sale.”
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NOTE 19 SHARE CAPITAL

NOTE 20 LONG-TERM
LIABILITIES

				 Quota

SEK		
No. of shares value
Share capital

Per Jan 1, 2016		
18,389,032

1

18,389,032

New issues for acquisitions		

525,092

1

525,092

Per Dec 31, 2016		
18,914,124

1

18,914,124

New issues for acquisitions		

1

225,093

225,093

Per Dec 31, 2017		
19,139,217

1

19,139,217

		
SEK 000s

Group
2017

Parent company
2016

2017

2016

Interest-bearing long-term liabilities		
–

7,378

–

7,378

Loans, SEK

Loans, NOK

8,800

18,200

8,800

18,200

Finance leases

12,206

14,874

–

–

Future additional
considerations

20,294

47,689

–

–

Future synthetic
options

13,717

12,997

–

–

		

Other long-term provisions
Deferred taxes
Other long-term
provisions
TOTAL

38,726

34,520

–

–

273

273

273

273

94,016

135,931

9,073

25,851

All long-term liabilities fall due within five years.
Upon acquisition of newly founded companies from
non-controlling interest, the consideration is usually
paid 3-5 years after the company is founded, when all
shares are acquired. Consideration is paid in 2-3 parts,
all based on the outcome in results.
In other acquisitions, from external parties, a fixed
consideration is often paid at acquisition and additional
consideration is based on actual outcome in results.
In 2013, three synthetic options in subsidiaries were
drawn up in subsidiaries, which fall due in 2015, 2017
and 2019. The options were acquired at commercial
conditions, according to Black and Scholes’ evaluation
method. When options are used, cash payment is made,
estimated as the market value of the affected companies in Knowit Skåne AB and the redemption price was
determined using the same market conditions as when
the options were drawn up. The options are evaluated
annually per Black and Scholes, where the change is
reported against financial items in the income statement.
Knowit has during the year fulfilled the covenant
made by the bank in connection with loans.
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NOTE 21 FINANCIAL
ASSETS AND LIABILITIES
Reported value in balance sheet and fair value as per the following:				
		
			
Loan and			
		
account receivables
Financial Financial liabilities
Financial
			 valued at accrued
assets valued
valued at accrued
liabilities valued
Group, 2017, SEK, 000s
Note
acquisition cost
at fair value
acquisition cost
at fair value

Reported
value

Fair value

Assets in balance sheet							
Other long-term securities holdings		
–
394
–
–
394
394
Other long-term receivables
15
1,236
–
–
–
1,236
1,236
Accounts receivable and other receivables		
658,310
–
–
–
658,310
658,310
Cash and cash equivalents		
105,167
–
–
–
105,167
105,167
TOTAL		

764,713

394

–

–

765,107

765,107

									
Liabilities in balance sheet							
Future additional considerations
and options
22
Other interest-bearing liabilities
22
Accounts payable		
Other liabilities		

–
–
–
–

–		
–
46,386
–
127,500
–
230,099

103,860
–
–
–

103,860
46,386
127,500
230,099

103,860
46,386
127,500
230,099

TOTAL		

–

–

103,860

507,845

507,845

403,985

									
Group
2016, SEK, 000s							
Assets in balance sheet							
Other long-term securities holdings		
–
341
–
–
341
341
Other long-term receivables
15
1,769
–
–
–
1,769
1,769
Accounts receivable and other receivables		
540,634
–
–
–
540,634
540,634
Cash and cash equivalents		
44,810
–
–
–
44,810
44,810
TOTAL		

587,213

341

–

–

587,554

587,554

								
Liabilities in balance sheet						
Future additional considerations
and options
22
–
–		
93,954
93,954
93,954
Other interest-bearing liabilities
22
–
–
69,841
–
69,841
69,841
Accounts payable		
–
–
95,984
–
95,984
95,984
Other liabilities		
–
–
199,228
–
199,228
199,228
TOTAL		

–

–

365,053

93,954

459,007

459,007

Fair value based on categorization				
Group, 2017, SEK, 000s				

Level 1

Level 2

Level 3

Faire value

							
Assets in balance sheet
Other long-term securities holdings				
–
394
–
394
TOTAL				

–

394

–

394

									
Liabilities in balance sheet							
Future additional considerations and options				
–
–
103,860
103,860
TOTAL				

–

–

103,860

103,860

Group, 2016, SEK, 000s					

Assets in balance sheet							
Other long-term securities holdings				
–
341
–
341
TOTAL				

–

341

–

341

									
Liabilities in balance sheet							
Future additional considerations and options				
–
–
93,954
93,954
TOTAL				

–

93,954

93,954

FAIR VALUE OF ASSETS AND LIABILITIES

Hierarchy for fair value			

Fair values are described below, the sums showed are
unrealized and will not necessarily be realized.		
					

Financial instruments are valued at fair value per valuation
method,
the different levels are defined as follows:
					

Accounts receivable and accounts payable

Because of the short duration of accounts receivable
and accounts payable, the reported value is assumed
to be the best approximation of fair value.		
				
Interest-bearing liabilities			
Financial liabilities have a floating interest rate, for
which reason reported values are assessed to
correspond to fair value.
					

Future additional considerations and options

Fair values of future additional considerations are based on
an assessment of expected result development, changes
are reported in equity. Fair value of options are based on
the Black and Scholes’ evaluation method, changes are
reported against financial items in the income statement.
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–

LEVEL 1 Financial instruments where fair value is determined based on

prices listed on an active market for the same instruments. Examples of such
instruments are: Shares, bonds, standardized options which are actively
traded, etc.
LEVEL 2 Financial instruments where fair value is determined, either directly

(based on prices) or indirectly (deduced from prices), using observable market
data not included in level 1. Examples of such instruments are: Bonds and
certain OTC-traded products such as interest swaps, exchange futures, interest
corridors, shares, etc. 		
L E V E L 3 Financial instruments where fair value is determined using input not

observable on the market. Examples of such instruments are: Unlisted shares,
options where the underlying instruments are not priced on an active market.
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NOTE 22 INTERESTBEARING LIABILITIES
		
Group, SEK 000s

Interest rate, %,
on balance sheet day

NOTE 23 CURRENCY
HEDGE ACCOUNTING
2017

2016

Long-term liabilities			
Finance lease liabilities		 2.01 / 2.00

12,206

14,874

Loans, NOK		 2.32 / 2.59

–

7,378

Loans, SEK		 1.30 / 1.35

8,800

18,200

Future consideration/
dividends		 1.80 / 2.00

34,011

60,686

TOTAL			

55,017

101,138

Current liabilities				
11,322

HEDGING OF NET ACCOUNTING

The effective part of changes in fair value of derivative
instruments as hedges of net investments in foreign
operations and which meet the requirements for hedge
accounting, are accounted in consolidated equity. Profit
or loss relating to the non-effective part is recognized
directly in the income statement.		
Group, NOK

Net investment at fair value

2017

2016

		
363,213

303,933

Finance lease liabilities		 2.01 / 2.00

11,173

Loans, NOK		 2.32 / 2.59

7,007

7,378

Long-term loan			

–

7,000

Loans, SEK		 1.30 / 1.35

7,200

7,100

Short-term loan			

7,000

7,000

Overdraft facility, SEK		 0.65 / 0.55

–

–

TOTAL			

7,000

14,000

Future consideration/
dividends		 1.80 / 2.00

69,849

36,857

TOTAL			

95,229

62,657

TOTAL INTERESTBEARING LIABILITIES			

150,246

163,795

				

NOT 24 OTHER LIABILITIES

FINANCE LEASE LIABILITIES		

Finance lease liabilities, including fees, fall due for
payment as follows:				
2017

		
Group SEK 000s

Within one year
Between one
and five years

2016

Minimum- 		
lease fees Interest Principal

11,642
12,472

469

11,173

266 12,206

			
For 2017 an item of SEK 373,000 (-1 401,000) has been entered directly in
consolidated equity as a result of these hedges. 			
						
					
					

Minimum- 			
leaseavgifter Interest Principal

11,845
15,242

523 11,322
368 14,874

		
SEK 000s

Group

Parent company

2017

2016

2017

Value-added tax

89,851

80,248

–

–

Taxes and social fees

61,036

58,157

1,266

1,029

Other non-interestbearing liabilities
TOTAL

2016

16,902

19,813

155

116

167,789

158,218

1,421

1,145

OTHER INTEREST-BEARING LIABILITIES

Other interest-bearing liabilities refers to expected future
considerations for contracted acquisitions of non-controlling interests and synthetic options in subsidiaries:
		
		
Group,
SEK 000s

Within one year
Between one
and five years

2017

2016

Interest

Principal

Interest

Principal

1,248

69,849

1,582

36,857

		
SEK 000s

693

34,011

2,521

60,686

							
FINANCE LEASE LIABILITIES		

Finance lease liabilities, including fees, fall due for
payment as follows:				
		
2017
2016
			
Group,
SEK 000s
Interest

Within one year

211

Between one
and five years

56

Principal 		
Interest

14,207

583

8,800

317

2017

Principal

14,478
25,578
2016

					
Parent company, SEK 000s
Interest
Principal
Interest
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NOTE 25 ACCRUED
EXPENSES AND
DEFERRED INCOME

Principal

Within one year

211

14,207

583

14,478

Between one
and five years

56

8,800

317

25,578

Group

Parent company

2017

2016

2017

2016

143,901

148,008

6,759

7,057

Accrued social
security expenses

68,157

45,668

3,077

3,227

Deferred income

43,603

49,127

–

78

Other items

39,509

30,766

2,524

2,187

295,170

273,569

12,360

12,549

Accrued salaries

TOTAL
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NOTE 26 INFORMATION
REGARDING CASH FLOW
ANALYSIS

NOTE 28 EARNINGS
PER SHARE
			

SEK 000s		
Group		Parent company

		

2017

2016

2017

2016

Interest and dividends
received and interest paid		
Interest received

612

836

1,275

1,015

–

–

9,577

3,290

Interest paid

-1,731

-2,308

-1,462

-2,055

TOTAL

-1,119

-1,472

9,390

2,250

Dividends received

2017

2016

Profit for the year attributable to shareholders
of the Parent company
Before dilution			

10.22

7.39

Diluted			

10.22

7.39

Average number of shares, 000s			
Before dilution			

19,028

18,716

Diluted 			

19,028

18,716

Number of shares on balance sheetdate, 000s		

					
					
Future

					
cons		
Long-term Short-term		 ideration
		
liabilities liabilities
Financial
and
		
to credit
to credit
leasing synthetic
SEK 000s
institutions institutions
liabilities
options

Before dilution 			

19,139

18,914

Diluted 			

19,139

18,914

TOTAL

Cash flow in changes
of interest-bearing liabilities
Opening balance
1 Jan 2016

15,479

75,757

25,547 103,756 220,539

Cash flow

12,767

-75.757

-5,166 -36,203 -104,359

Items not affecting cash flow				
Change in
deferred loan costs
Exchange rate
differences

-3,357

13,789

5,816

29,990

46,238

689

689

–

–

1,377

97,543

163,795

TOTAL INTERESTBEARING LIABILITIES
31 DEC 2016

25,578

14,478

26,197

Cash flow

-2,092

-14,478

-6,445 -16,262 -39,277

Items not affecting cash flow				
Change in deferred
loan costs
-14,686
Exchange rate
differences
TOTAL INTERESTBEARING LIABILITIES
31 DEC 2017

14,578

3,627

22,579

26,098

–

-371

–

–

-371

8,800

14,207

23,379 103,860 150,246

NOTE 27 PLEDGED ASSETS
AND CONTINGENT LIABILITIES
SEK 000s		
Group		Parent company

		

2017

2016

2017

2016

Pledged assets for credit institutions			
Shares in subsidiaries 10,240

19,776

13,978

22,978

Pledged accounts
receivable

None

None

None

None

Chattel mortgages

None

None

None

None

Equipment used under
finance leases
21.458
TOTAL

31,698

24.550

None

None

44,326

13,978

22,978

Contingent liabilities			
Capital adequacy
guarantee

None

None

None

None

Sureties

None

None

None

None

None

None

None

None

TOTAL

NOTE 29 TRANSACTIONS
WITH RELATED PARTIES
Companies affiliated with the CEO of Knowit Experience
Bergen AS, Baste Andreas Christiansen, have during 2017
invoiced development and operating services totaling
SEK 123,000 (1,188,000) from Knowit group companies.
A company affiliated with the CEOs of Knowit Mobile
Syd AB, Axel Holtås, and Knowit Core Syd AB, Jonas
Svensson, has during 2017 received compensation for
services in office maintenance, totaling SEK 485,000
(219,000).
A company affiliated with the CEO of Knowit Decision
Stockholm AB, Lisa Lind, has during 2017 received
compensation for consultancy services totaling SEK –
(25,000).
A company affiliated with a Board Member in Knowit
IT Strategy AB, Christian Lauritzen, has during 2017
received compensation for auditing services totaling
SEK – (29,000).
Johan Strid, EVP of Solutions and a senior executive
in the group, as received SEK – (10,314,000) for redemption of synthetic options in Knowit Syd companies and
SEK – (1,130,000) for sale of non-controlling interest shares.
Tomas Sandén, EVP of Insight and a senior executive
in the group, as received SEK 455,000 (568,000) for sale
of non-controlling interest shares in Knowit Secure AB
and SEK 180,000 (46,000) for sale of non-controlling
interest shares in Knowit Transformation Management AB.
						
							
							

NOTE 30 APPROPRIATIONS
AND UNTAXED RESERVES
Parent company, SEK 000s			

2017

2016

Appropriations				
Provision to tax allocation reserve		

-17,978

-3,956

Difference between book depreciation
and depreciation according to plan		

-152

-259

TOTAL			

-18,130

-4,215

				
Untaxed reserves				
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Tax allocation reserve			

76,900

Accelerated depreciation			

1,562

58,922
1,410

TOTAL			

78,462

60,332
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NOTE 31 ACQUIRED
BUSINESSES

NOTE 32 PROPOSED
DIVIDEND

As per November 1 2017, all shares in Require AB,
a specialist company in modern requirements management with operations in Stockholm and Malmö, were
purchased. The acquisition broadens Knowit’s offering in
Quality Assurance. Require has operations in Stockholm
and Malmö, and 15 employees.
Additional consideration for acquisitions made in past
years have been paid both in cash and through off-set
issues.
The total value of acquired assets and liabilities,
purchase considerations and effect on the Group’s
cash and cash equivalents of all subsidiaries acquired
during the year was as follows:																																		

The Directors and the President propose a dividend
of SEK 4.75 (3.75) per share, or a total of SEK 90,911,281
(70,927,965).
							
				

		

2017

SEK 000s			
Total

PARENT COMPANY SEK

At the disposal of the AGM
Share premium reserve 				451,093,856

2016

Retained earnings
after dividend 				-214,044,814

Total

Result for the year				 65,231,162

Consideration				

TOTAL 				302,280,204

Paid with shares in Knowit AB			

9,423

–

Provisions for additional
consideration/deferred
consideration			

6,825

–

To the shareholders, a dividend
of SEK 4.75 per share 				 90,911,281

Total consideration			
16,248

–

Balance carried forward 				 211,368,923

Fair value, acquired net assets			

-1,798

–

TOTAL 				302,280,204

Goodwill and other noncurrent assets		

14,450

–

			

				

Goodwill is attributable to the high profitability of the
acquired companies and the expected synergies with
other Knowit firms. Other intangible assets are attributable
to the client relationships of the acquired businesses.
Assets and liabilities included in the acquisitions were
as follows:
				
						
				

2017

SEK 000s 			Total

2016				

Total

Property, plant and equipment			

29

–

Current assets			

3,939

–

Equity			

205

–

Other liabilities			

-2,375

–

Identified net assets			
1,798

–

Consideration settled in cash			

–

–

Equity in acquired companies			

205

–

Effects of this year's acquisitions on the
Group’s cash and cash equivalents

205

–

-16,262

-25,888

Effect of acquisitions on the Group’s
cash and cash equivalents			 -16,057

-25,888

Additional consideration paid for
acquisitions from previous years 1)		

The acquired company has, during the period NovemberDecember 2017, contributed with SEK 3.3 million in sales
and SEK 1.0 million in profit before amortization of intangible assets (EBITA).
If the acquired company had been a part of the group
throughout 2017, the company would have contributed
with SEK 16.9 million in sales and SEK 2.8 million in profit
before amortization of intangible assets (EBITA).
Acquisitions costs totaling SEK 82,000 have been
expensed in the group as other external costs.
1) Includes amortization of interest-bearing liabilities attributable to
companies acquired and established in past years. These amortizations
amount to smaller sums per company, for which reason they are not
disclosed.					
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NOTE 33 PROPOSED
DISTRIBUTION OF EARNINGS

The Board of Directors and the President
propose that the funds be treated as follows:

			

NOTE
34 EVENTS
			
AFTER
THE END OF
		
THE FINANCIAL YEAR
No significant events have occurred after the end of
the financial year.

NOTE 35 ALTERNATIVE
KEY FIGURES
Knowit uses alternative key figures when we feel they
are relevant for following up on our long-term financial
targets and providing a fair picture of Knowit’s results
and financial position. The Board has, i.a., determined
that the EBITA result shall exceed net debt, that the
EBITA margin shall exceed a ten percent average over
a five-year period and that equity shall be greater than
the intangible assets. We also monitor employed capital,
as it is an important part of how working capital is tied up.
Knowits alternative key figures are EBITA result, EBITA
margin, Net debt, Average equity, Return on equity,
Employed capital and Return on employed capital. For
more information on our long-term financial targets and
definitions of our key figures, see the Annual report for
2017, pages 10 and page 87.

Certification
The Board of Directors and the President certify that the consolidated accounts have
been prepared in accordance with the International Financial Reporting Standards (IFRS)
as adopted by the EU and provide a true and fair view of the Group’s financial position and
results of operations. The annual report has been prepared in accordance with generally
accepted accounting standards and provides a true and fair view of the Parent Company’s
financial position and results of operations.
The Directors’ Report for the Group and the Parent Company provides a true and fair overview
of the operations, financial position and results of the Group and the Parent Company and
describes the substantial risks and uncertainties faced by the Parent Company and companies
in the Group.										
		
The annual report and consolidated financial statements have been approved for release
by the Board of Directors on April 4, 2018.							
			
				
The income statements and balance sheets of the Group and the Parent Company are
subject to the approval of the Annual General Meeting on April 26, 2017.

Stockholm, April 4 2018

			
		
Mats Olsson
		

Camilla					
Monefeldt Kirstein
Carl-Olof By

Chairman

Director

Director

					
		
Eva Elmstedt
Jon Risfelt			
		

Director

		

Director			

Per Wallentin
CEO

						
						
Our audit report has been submitted on April 4, 2018.
Öhrlings PricewaterhouseCoopers AB
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Anna-Clara af Ekenstam
Mats Grönberg		
Authorized Public Accountant
Authorized Public Accountant		
Auditor-in-Charge				

Auditor’s report
To the general meeting of the shareholders of Knowit AB
(publ), corporate identity number 556391-0354

Report on the annual accounts
and consolidated accounts
OPINIONS

We have audited the annual accounts and consolidated
accounts of Knowit AB (publ) for the year 2017 with the
exception of the Corporate Governance Report on
pages 44-48. The annual accounts and consolidated
accounts of the company are included on pages 40-81
in this document.
In our opinion, the annual accounts have been
prepared in accordance with the Annual Accounts Act
and present fairly, in all material respects, the financial
position of parent company as of 31 December 2017 and
its financial performance and cash flow for the year
then ended in accordance with the Annual Accounts Act.
The consolidated accounts have been prepared in
accordance with the Annual Accounts Act and present
fairly, in all material respects, the financial position of
the group as of 31 December 2017 and their financial
performance and cash flow for the year then ended
in accordance with International Financial Reporting
Standards (IFRS), as adopted by the EU, and the Annual
Accounts Act. Our opinion does not include the Corporate
Governance Report on pages 44-48. The statutory administration report is consistent with the other parts of the
annual accounts and consolidated accounts.
We therefore recommend that the general meeting
of shareholders adopts the income statement and
balance sheet for the parent company and the group.
Our opinions in this report on the annual accounts
and consolidated accounts are consistent with the
content of the supplementary report that has been
submitted to the Parent Company’s and the Group’s
Audit Committee in accordance with Article 11 of the
Auditors Ordinance (537/2014).
BASIS FOR OPINIONS

We conducted our audit in accordance with International
Standards on Auditing (ISA) and generally accepted
auditing standards in Sweden. Our responsibilities under
those standards are further described in the Auditor’s
Responsibilities section. We are independent of the
parent company and the group in accordance with
professional ethics for accountants in Sweden and
have otherwise fulfilled our ethical responsibilities in
accordance with these requirements. This means that,
based on our best knowledge and belief, no prohibited
services referred to in Article 5.1 of the Auditors Ordinance
(537/2014) have been provided to the audited company
or, as the case may be, its parent company or its
controlled company within the EU.
We believe that the audit evidence we have obtained
is sufficient and appropriate to provide a basis for our
opinions.
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OUR AUDIT APPROACH

Audit scope
We designed our audit by determining materiality and
assessing the risks of material misstatement in the
consolidated financial statements. In particular, we
considered where management made subjective
judgements; for example, in respect of significant
accounting estimates that involved making assumptions
and considering future events that are inherently uncertain. As in all of our audits, we also addressed the risk
of management override of internal controls, including
among other matters consideration of whether there
was evidence of bias that represented a risk of material
misstatement due to fraud.
We tailored the scope of our audit in order to perform
sufficient work to enable us to provide an opinion on the
consolidated financial statements as a whole, taking
into account the structure of the Group, the accounting
processes and controls, and the industry in which the
group operates.
Knowit markets and sells consulting services within
IT, design and communication and management. The
group is comprised of approximately 70 companies in
6 countries and has a clear strategy for growth based
on the starting up and acquiring companies. In order to
ensure that we have, in the audit, a common focus on
significant areas, all subsidiaries are provided with instructions from the group teams specifying, amongst other
things, the overall focus of the audit, reporting requirements and the materiality levels to apply. Generally,
the most important items in the subsidiaries’ accounts
are comprised of revenues from consulting contracts,
work in progress and accounts receivable. The group
team executes the audit of areas such as impairment
testing of goodwill and shares in subsidiaries and
examines other accounting issues which do not refer
to the ongoing operations.
Our audit was performed on an ongoing basis throughout the year. In 2017, in conjunction with the interim
report for the third quarter and the annual accounts,
we reported our most significant observations to group
management and the Board. We presented a review
report as regards the third quarter interim report.
MATERIALITY

The scope of our audit was influenced by our application
of materiality. An audit is designed to obtain reasonable
assurance whether the financial statements are free
from material misstatement. Misstatements may arise
due to fraud or error. They are considered material if
individually or in aggregate, they could reasonably be
expected to influence the economic decisions of users
taken on the basis of the financial statements.
Based on our professional judgement, we determined
certain quantitative thresholds for materiality, including
the overall materiality for the financial statements as a
whole. These, together with qualitative considerations,
helped us to determine the scope of our audit and the
nature, timing and extent of our audit procedures and to
evaluate the effect of misstatements, both individually
and in aggregate on the financial statements as a whole.

R E V I S I O N S B E R ÄT T E L S E

KEY AUDIT MATTERS

addressed in the context of our audit of, and in forming
our opinion thereon, the annual accounts and consolidated accounts as a whole, but we do not provide a
separate opinion on these matters.

Key audit matters of the audit are those matters that,
in our professional judgment, were of most significance
in our audit of the annual accounts and consolidated
accounts
of the current period. These matters were
								
How our audit addressed 		
Key audit matter
the Key audit matter
Valuation of work in progress and allocations,
as well as of the correctness of the revenue recognition

Valuation of work in progress and allocations, as well
as of the correctness of the revenue recognition

Our audit included, but was not limited to,
the following.

The most significant income statement and balance
sheet items in the majority of the subsidiaries are
revenues, work in progress and accounts receivable.

We have assessed the companies' processes and
controls on revenue recognition to understand how
they work and how the company works to correct any
errors that could occur.

The largest portion of the group’s revenues refers to
contracts invoiced on an on account basis and these
amounts are recognised in income in pace with the work
being completed and the clients approving the deliveries.
A smaller portion of the group’s contracts is on a fixed
price basis. These amounts are recognised in income
in relation to the portion of the project deemed to be
complete, whereby the number of hours worked is
applied in determining recognition.
Revenue which is yet to be invoiced is reported as
accrued income in the balance sheet. In the case the
invoiced amount is in excess of the total accrued
income per client, any excess invoiced amounts are
reported as advances. As at bookclosing date, the
company’s management deems that accrued income
and advances from clients are reported according to
the terms stipulated in the client contracts.
Refer to the annual report, Note 1 Revenue recognition,
Note 17 Prepaid expenses and accrued income, Note
24 Other liabilities.
For the reasons stated above, we have assessed that
valuation of ongoing work, as well as the allocation
and correctness of the revenue recognition, comprise
particularly important areas for our audit.

• We have assessed the processes and controls that
the company uses to approve customer agreements
and ensure that revenue is reported in the correct
periods.
• We have audited a selection of new customer
contracts with respect to contract terms and
Knowit's principles for revenue recognition.
• We have discussed and analysed revenue and
individual customer projects with management
and accounting managers at company and group
management level
• We tested, on a random sample basis, to determine
that revenues are reported in the correct periods
and in correct amounts.
• On a random sample basis, we examined the hours
reported in the reporting system to determine if the
hours are reported in the correct projects and if they
reconcile with the hours reported in the time reports.
Our audit activities have resulted in no significant
observations.

Impairment testing of goodwill

The group’s balance sheet contains a goodwill item
of MSEK 903. This item has its basis in the acquisitions
undertaken by the group through the years. This
goodwill item is the single largest item in the group’s
balance sheet.
The value of goodwill is dependent on future cash
flows and there is, therefore, a risk that if future cash
flows do not live up to the group’s expectations, the
reported values may need to be written-down.
The impairment testing of values reported by Knowit
contain a number of significant judgements and estimations regarding such factors as future revenue, growth,
profit margins, cash generation and the discount rate
(WACC). Changes in these assumptions could lead to
a change in the reported value of goodwill.
The impairment testing undertaken by Knowit evidences
positive deviations and indicates that there is no writedown requirement at this time.
Refer to the annual report, Note 9.
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Our audit included, but was not limited to, the following.
• We have examined the manner in which the cash generating units have been identified and have compared
this with Knowit’s internal follow-up of its operations.
• We have tested and evaluated the reasonability of
management’s assumptions regarding growth and
margins based on historical outcome and future forecasts with other companies and comparable industries.
• We have analysed the market basis of the company’s
assumptions regarding the discount rate (WACC) and
long-term growth with the support of our valuation
experts.
• We have mathematically tested the valuation model and
executed sensitivity analyses regarding significant parameters, such as the growth rate and the size of WACC.
• We have evaluated Knowit’s accounting policies and
disclosures regarding goodwill.
Our audit activities have resulted in no significant
observations.

R E V I S I O N S B E R ÄT T E L S E

OTHER INFORMATION THAN THE ANNUAL
ACCOUNTS AND CONSOLIDATED ACCOUNTS

This document also contains other information than the
annual accounts and consolidated accounts on pages
1-39 and 86-90. The Board of Directors and the Managing
Director are responsible for this other information.
Our opinion on the annual accounts and consolidated
accounts does not cover this other information and we
do not express any form of assurance conclusion
regarding this other information.
In connection with our audit of the annual accounts
and consolidated accounts, our responsibility is to read
the information identified above and consider whether
the information is materially inconsistent with the annual
accounts and consolidated accounts. In this procedure
we also take into account our knowledge otherwise
obtained in the audit and assess whether the information
otherwise appears to be materially misstated.
If we, based on the work performed concerning this
information, conclude that there is a material misstatement of this other information, we are required to report
that fact. We have nothing to report in this regard.
RESPONSIBILITIES OF THE BOARD
OF DIRECTORS AND THE MANAGING DIRECTOR

The Board of Directors and the Managing Director are
responsible for the preparation of the annual accounts
and consolidated accounts and that they give a fair
presentation in accordance with the Annual Accounts
Act and, concerning the consolidated accounts, in
accordance with IFRS as adopted by the EU. The Board
of Directors and the Managing Director are also responsible for such internal control as they determine is necessary to enable the preparation of annual accounts and
consolidated accounts that are free from material misstatement, whether due to fraud or error.
In preparing the annual accounts and consolidated
accounts, The Board of Directors and the Managing
Director are responsible for the assessment of the
company’s and the group’s ability to continue as a going
concern. They disclose, as applicable, matters related
to going concern and using the going concern basis
of accounting. The going concern basis of accounting
is however not applied if the Board of Directors and the
Managing Director intends to liquidate the company,
to cease operations, or has no realistic alternative but
to do so.
The Audit Committee shall, without prejudice to the
Board of Director’s responsibilities and tasks in general,
among other things oversee the company’s financial
reporting process.
AUDITOR’S RESPONSIBILITY

Our objectives are to obtain reasonable assurance about
whether the annual accounts and consolidated accounts
as a whole are free from material misstatement, whether
due to fraud or error, and to issue an auditor’s report
that includes our opinions. Reasonable assurance is a
high level of assurance, but is not a guarantee that an
audit conducted in accordance with ISAs and generally
accepted auditing standards in Sweden will always
detect a material misstatement when it exists. Misstatements can arise from fraud or error and are consi-
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dered material if, individually or in the aggregate, they
could reasonably be expected to influence the economic decisions of users taken on the basis of these
annual accounts and consolidated accounts.
A further description of our responsibility for the audit
of the annual accounts and consolidated accounts is
available on the Swedish Inspectorate of Auditor’s website: www.revisorsinspektionen.se/revisornsansvar. This
description is part of the auditor´s report.

Report on other legal and
regulatory requirements
OPINIONS

In addition to our audit of the annual accounts and
consolidated accounts, we have also audited the
administration of the Board of Directors and the Managing Director of Knowit AB (publ) for the year 2017 and
the proposed appropriations of the company’s profit
or loss.
We recommend to the general meeting of shareholders
that the profit be appropriated in accordance with the
proposal in the statutory administration report and that
the members of the Board of Directors and the Managing Director be discharged from liability for the
financial year.
BASIS FOR OPINIONS

We conducted the audit in accordance with generally
accepted auditing standards in Sweden. Our responsibilities under those standards are further described in the
Auditor’s Responsibilities section. We are independent
of the parent company and the group in accordance
with professional ethics for accountants in Sweden and
have otherwise fulfilled our ethical responsibilities in
accordance with these requirements.
We believe that the audit evidence we have obtained
is sufficient and appropriate to provide a basis for our
opinions.
RESPONSIBILITIES OF THE BOARD
OF DIRECTORS AND THE MANAGING DIRECTOR

The Board of Directors is responsible for the proposal
for appropriations of the company’s profit or loss. At the
proposal of a dividend, this includes an assessment of
whether the dividend is justifiable considering the requirements which the company's and the group’s type of
operations, size and risks place on the size of the parent
company's and the group’s equity, consolidation requirements, liquidity and position in general.
The Board of Directors is responsible for the company’s
organization and the administration of the company’s
affairs. This includes among other things continuous
assessment of the company’s and the group’s financial
situation and ensuring that the company's organization is
designed so that the accounting, management of assets
and the company’s financial affairs otherwise are controlled in a reassuring manner. The Managing Director shall
manage the ongoing administration according to the Board
of Directors’ guidelines and instructions and among other
matters take measures that are necessary to fulfil the
company’s accounting in accordance with law and
handle the management of assets in a reassuring manner.

R E V I S I O N S B E R ÄT T E L S E

AUDITOR’S RESPONSIBILITY

Our objective concerning the audit of the administration, and thereby our opinion about discharge from
liability, is to obtain audit evidence to assess with a
reasonable degree of assurance whether any member
of the Board of Directors or the Managing Director in
any material respect:
• has undertaken any action or been guilty of any
omission which can give rise to liability to the
company, or
• in any other way has acted in contravention of the
Companies Act, the Annual Accounts Act or the
Articles of Association.
Our objective concerning the audit of the proposed
appropriations of the company’s profit or loss, and
thereby our opinion about this, is to assess with reasonable degree of assurance whether the proposal is in
accordance with the Companies Act.
Reasonable assurance is a high level of assurance,
but is not a guarantee that an audit conducted in accordance with generally accepted auditing standards in
Sweden will always detect actions or omissions that
can give rise to liability to the company, or that the
proposed appropriations of the company’s profit or
loss are not in accordance with the Companies Act.
A further description of our responsibility for the
audit of the administration is available on the Swedish
Inspectorate of Auditor’s website: www.revisorsinspektionen.se/revisornsansvar. This description is part of
the auditor´s report.
THE AUDITOR’S EXAMINATION
OF THE CORPORATE GOVERNANCE STATEMENT

The Board of Directors is responsible for that the
corporate governance statement on pages 44-48 has
been prepared in accordance with the Annual
Accounts Act.
Our examination of the corporate governance statement is conducted in accordance with FAR´s auditing
standard RevU 16 The auditor´s examination of the
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corporate governance statement. This means that our
examination of the corporate governance statement is
different and substantially less in scope than an audit
conducted in accordance with International Standards
on Auditing and generally accepted auditing standards
in Sweden. We believe that the examination has provided
us with sufficient basis for our opinions.
A corporate governance statement has been prepared.
Disclosures in accordance with chapter 6 section 6 the
second paragraph points 2-6 of the Annual Accounts Act
and chapter 7 section 31 the second paragraph the same
law are consistent with the other parts of the annual
accounts and consolidated accounts and are in
accordance with the Annual Accounts Act.
Öhrlings PricewaterhouseCoopers AB, Torsgatan 21,
113 97 Stockholm, was elected to serve as auditor of
Knowit AB (publ) by the annual meeting of shareholders
held on 25 April 2017 and has been the company’s
auditors since 18 April 2003.

Stockholm, April 4 2018
Öhrlings PricewaterhouseCoopers AB

Anna-Clara af Ekenstam		
Authorised Public Accountant
Auditor-in-Charge

Mats Grönberg
Authorised Public Accountant

Information about the AGM
NOTICE

NOTIFICATION

Notice of the annual general meeting
is published in Post- och Inrikes
Tidningar and in Dagens Industry, as
well as on the company website,
knowit.se.

Shareholders must notify the Company of their intention to participate
at the meeting by 4 pm (CET) by
Friday April 20 2018 at the following
address: Knowit AB (publ), Box 3383,
SE-103 68 Stockholm, Sweden or
by telephone +46-8-700 66 00 or
e-mail: info@knowit.se. Shareholders are asked to include their
name, address, personal identification number and number of shares
registered.

DATE

The AGM will take place on Thursday
April 26, 2018 at 4 pm. Registration
opens at 3:30 pm.
LOCATION

Knowit AB’s office, Klarabergsgatan
60, Stockholm.
PARTICIPATION

To be entitled to vote at the meeting,
shareholders must be entered in
the register of shareholders have
notified the company.
REGISTRATION IN REGISTER
OF SHAREHOLDERS

Shareholders must be recorded in
the register of shareholders maintained by VPC no later than Friday
April 20 2018. Shareholders whose
shares are registered in the name of
a trustee must temporarily re-register
the shares in their own names with
VPC. Shareholders who want to reregister must inform their trustee
well in advance of April 20 2018.
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Financial calendar
INTERIM REPORT
JANUARY-MARCH

April 26 2018, 1:30 pm.
AGM

April 26 2018, 4 pm.
INTERIM REPORT
JANUARY – JUNE

July 16 2018, 1 pm.
INTERIM REPORT
JANUARY – SEPTEMBER

October 23 2018, 2 pm.
YEAR-END REPORT 2018

February 7 2019.

ions

		Definit
ACID TEST RATIO

EBITA MARGIN

OPERATING RESULT (EBIT)

Current assets excluding inventories
in relation to current short-term
liabilities.

Profit before amortization of intangible noncurrent assets (EBITA) in
relation to net sales for the period.

Profit before financial items (EBIT).

AVERAGE EQUITY

EBITA RESULT

Share price on the balance sheet
date in relation to earnings per share.

The average of the period’s opening
equity balance and the period’s
closing equity balance.

Profit before amortization of intangible noncurrent assets.

PROFIT MARGIN

EMPLOYEE TURNOVER

Profit after financial items expressed
as a percentage of sales.

AVERAGE NUMBER OF EMPLOYEES

Average number of employees
during the year.
BILLING RATIO

Number of hours invoiced in relation
to possible hours based on normal
working hours less vacation hours
taken.
CAPITAL EMPLOYED

Total assets less non-interest-bearing
liabilities and provisions.
EARNINGS AFTER FINANCIAL
NET PER EMPLOYEE

Number of employees who have left
the company on their own initiative
in relation to the average number of
employees.
EQUITY/ASSETS RATIO

Equity as a percentage of total
assets.

RETURN ON EQUITY

Profit after full tax as a percentage
of average equity including noncontrolling interests.
RETURN ON CAPITAL EMPLOYED

EQUITY PER SHARE

Profit after financial items plus financial expenses expressed as a percentage of average capital employed.

Equity in relation to the number of
shares on the balance sheet date.

RETURN ON TOTAL CAPITAL

NET CASH AND CASH
EQUIVALENTS

Profit after financial items plus financial expenses expressed as a percentage of average total capital.

Earnings after financial net divided
by average number of employees.

Cash and bank balances plus shortterm investments less interestbearing liabilities.

EARNINGS PER SHARE

NET DEBT

Profit for the year after tax in relation
to the average number of shares.

Interest-bearing debts less financial
interest-bearing assets.
NET DEBT/EQUITY RATIO

Interest-bearing liabilities less
financial interest-bearing assets
in relation to equity.
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P/E RATIO

VALUE-ADDED PER EMPLOYEE

Operating profit after depreciation
and amortization plus payroll expenses, including payroll overhead, in
relation to the average number of
employees.

GRI Index
			
GRI
STANDARD DISCLOSURE

102-

COMMENT

REFERENCE

GENERAL DISCLOSURES

		

ORGANIZATIONAL PROF IL E		

102-1

Name of the organization		

90

102-2

Activities, brands, products, and services		

16

102-3

Location of headquarters		

90

102-4

Location of operations

17

102-5

Ownership and legal form		

29

102-6

Markets served		

17

102-7

Scale of the organization		

24

102-8

Information on employees and other workers		

24

102-9

Supply chain		

35

102-10

Significant changes to the organization and its supply chain		

40

102-11

Precautionary Principle or approach		

38

102-12

External initiatives

External initiatives lacking at the group level

102-13

Membership of associations

Memberships of associations lacking at the group level			

ST RATEGY
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102-14

Statement from senior decision-maker		

8

102-15

Key impacts, risks, and opportunities		

33 and 65 (Note 2)

		

E THIC S AND INTEG RITY

102-16

Values, principles, standards, and norms of behavior		

35

102-17

Mechanisms for advice and concerns about ethics		

37

		

G OVE RNANC E 			

102-18

Governance structure		

30

102-34

Nature and total number of critical concerns		

35

		

STAK E HOL DE R E NG AG E MENT			

102-40

List of stakeholder groups		

102-41

Collective bargaining agreements

38

340 employees in nine Swedish subsidiaries

102-42

Identifying and selecting stakeholders		

38

102-43

Approach to stakeholder engagement		

38

102-44

Key topics and concerns raised		

38

		

RE P ORTING P RACTIC E 			

102-45

Entities included in the consolidated financial statements		

74 (Note 14)

102-46

Defining report content and topic Boundaries		

58 (Note 1)

102-47

List of material topics		

38

102-48

Restatements of information		

39

102-49

Changes in reporting		

39

102-50

Reporting period		

39

102-51

Date of most recent report		

39

102-52

Reporting cycle		

39

102-53

Contact point for questions regarding the report		

39

102-54

Claims of reporting in accordance with the GRI Standards		

39

102-55

GRI content index		

88

102-56

External assurance		

39

GRI INDEX

			
GRI
STANDARD DISCLOSURE
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COMMENT

REFERENCE

2 00 -

ECONOMIC STANDARD SERIES

		

ECONOMIC PERFORMANCE

103-1

Explanation of the material topic and its Boundary		

11

103-2

The management approach and its components 		

40

103-3

Evaluation of the management approach		

44

201-1

Direct economic value generated and distributed		

11

400 -

SOCIAL STANDARDS SERIES

		

EMPLOYMENT

103-1

Explanation of the material topic and its Boundary		

32

103-2

The management approach and its components 		

33

103-3

Evaluation of the management approach		

33

401-1

New employee hires and employee turnover

		

OCCUPATIONAL HEALTH AND SA FE T Y

103-1

Explanation of the material topic and its Boundary		

32

103-2

The management approach and its components 		

33

Not reported

103-3

Evaluation of the management approach		

33

403-2

Types of injury and rates of injury, occupational diseases, lost days, and absenteeism, and number of work-related fatalities

33		

		

DIVERSITY AND EQUAL OPPORT U N IT Y 201 6

103-1

Explanation of the material topic and its Boundary		

32

103-2

The management approach and its components 		

33

103-3

Evaluation of the management approach		

33

405-1

Diversity of governance bodies and employees		

33

		

NON-DISCRIMINATION 2016

103-1

Explanation of the material topic and its Boundary		

35
35

103-2

The management approach and its components 		

103-3

Evaluation of the management approach		

35											

406-1

Incidents of discrimination and corrective actions taken		

35		

		

HUMAN RIGHTS ASSESSMENT

103-1

Explanation of the material topic and its Boundary		

35

103-2

The management approach and its components 		

35

103-3

Evaluation of the management approach		

35

412-2

Employee training on human rights policies or procedures		

35		

		

CUSTOMER PRIVACY

103-1

Explanation of the material topic and its Boundary		

103-2

The management approach and its components 		

34

103-3

Evaluation of the management approach		

34

418-1

Substantiated complaints concerning breaches of customer privacy and losses of customer data

34

34
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