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DDuring the year, Knowit has received 
several awards for high delivery 
quality.
 The analyst Radar’s annual report 
»IT Supplier quality Sweden,« the 
largest of its kind in the Nordic 
region, had Knowit among the top 
five in the categories operational 
solutions and consultancy services 
once again. The report presents 
supplier estimates based on client 
satisfaction and perceived delivery 
quality.

 Knowit’s payment service won 
two awards at Gulltaggen 2016, 
Norway’s largest event within digital 
marketing. The awards, of the hig-
hest value – gold - were awarded 
in the categories »Best Product/
Service – Enterprise« and »Most 
disruptive of the year.« Gulltaggen 
was established in 1998, primarily 
to reward and stimulate digital 
creativity.

 The site of the Wasa Museum, 
developed by Knowit, was nomi-
nated for Publishingpriset, in the 
category »Information Site of the 
Year.« The Wasa Museum has 
been named one of the ten most 
interesting museums in the world.
 The Norwegian TV 2 Livesenter 
won an award in the competition 
Best of Scandinavian News Design 
2016” in the category redesign. 
Knowit provided the concept, 

The year 2016 was the most successful in Knowit’s history. The finan-
cial results was the highest ever, totaling 211.6 million. Turnover was  
also a record high and closed at 2,462 m. In 2016, demand has been 
very good. Knowit has a strong position in the market with extensive 
knowledge and experience in a variety of industries.

ANETTE URHAMAR

SALIMA NOORMOHA

A successful 2016 

H I G H L I G H T S  O F  T H E  Y E A R
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design and user experience for  
the winning solution.
 When Norway’s citizens, in a 
survey from the analyst Audience 
Project, stated which apps they 
could not live without, the travel 
and ticket app Ruter was among 
the top ten. Ruter, which is develo-
ped by Knowit, is a travel planner 
and ticket sales app for the Oslo 
public transport, with over 700,000 
employees. 

HIGHLY RANKED WORKPLACE

Knowit is recognized as a good work-
place, giving each employee the 
chance to develop in an environment 
characterized by high competence 
and stimulating assignments. This is 
how we attract the best employees. 
 In Universum’s two student 
surveys on career, working life and 
future, students from Sweden’s and 
Norway’s universities and colleges 
vote for the 100 most attractive 

employers. Knowit placed ahead of 
its competitors, highly ranked among 
the most popular consultancy firms, 
in both Norway and Sweden. In a 
similar ranking of the most attractive 
employers in the Nordic region. 
Knowit is ranked highest among 
the Nordic consultancy firms. 

COMMITTED EMPLOYEES

Knowit Experience’s business field 
manager, Fredrik Ekerhovd, was 
named »Business developer of the 
Year« by Ledertalentene in Norway. 
To win this title, the candidate must 
have performed a significant change 
process and balanced employees 
against organizational efficiency.
 One of Knowit AB’s board mem-
bers, Eva Elmstedt, won the 2016 
Women’s Board Award.
 Knowit’s social media strategist, 
Sarah Larsson Bernhardt, the 
founder of the podcast Social by 
default, was nominated for the 
Swedish Podcast Award in the 
category Economy. In 2016, the 
podcast was ranked third on 
Cision’s list of the fifteen top 
communication pods.

SOCIAL RESPONSIBILITY

For Knowit, it is important to contri-
bute to a better society and to make 
a difference. Therefore, in 2016, 
Knowit initiated a collaboration with 

the product supplier Netclean, to 
prevent the dissemination of child 
pornography. The collaboration 
makes it easier for companies that 
want to protect their networks and 
IT environments from being used  
to spread abusive materials.
 Knowit employees have taken 
the initiative to contribute to the UN 
refugee agency UNHCR. Following 
an group-wide appeal, Knowit subsi-
diaries have collected SEK 300,000. 
The huge ongoing refugee crisis has 
affected many employees deeply. 
 During the summer, Knowit held 
a summer school in Oslo for the 
children of employees and their 
friends. There were courses in 
programming, design and photo-
graphy during the week-long 
session. It was appreciated by 
employees to get help with summer 
activities for the children. It also 
brought a welcome boost of energy 
to the office. The summer school 
appeared as a spot in the news on 
NRK.
 In Finland, Knowit created KiDDo, 
a design education for children aged 
8-11 years. The idea behind KiDDo 
was born when an interdisciplinary 
group of students thought about 
how they could share their know-
ledge of design and creative problem 
solving. Together with Knowit, they 

BARBRO HELSET

In Radar’s annual 
report ‘IT supplier quality 

Sweden’ Knowit once again 
ranks among the top five.

MARTE FRØYSE VIDVEI
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created KiDDo, an interactive design 
adventure for children and adults. 
The goal was to inspire and encou-
rage both current and future profes-
sionals to try out new solutions.

DEVELOPED STRATEGIES AND 
CLIENT OFFERINGS

During the year, Knowit has deve-
loped its strategies and continued 
to increase operational efficiency. 
To meet the market’s needs, ope-
rations have been streamlined to 
develop areas in high demand and 
phase out areas that are not part of 
the core operations.
 In Norway, seven companies 
were merged into two, to increase 
internal efficiency. Knowit’s 
Experience company in Stavanger 
was phased out in 2016 and clients 
were transferred to the Solutions 
company which remains active in 
the city.

 The subsidiary Knowit Jönköping, 
in the business field Experience, has 
had profitability issues over the past 
year. Overhead has been decreased 
and the collaboration with Knowit’s 
companies in Linköping has been 
reinforced.
 In connection with the acquisition 
of the Reaktor group in 2010, the 
product company C/Vision – which 
develops system software for banks 
– was also acquired. Knowit’s majo-
rity holdings have been decreased 
to a 25 % ownership share. Through 
this sale, the company has gained a 
new majority shareholder, judged 
to be able to contribute to increased 
growth for the company.

A POPULAR PARTNER

At Oracle Partner Day in Oslo, Knowit 
was named »Specialized Partner of 
the Year« in the category Database 
in Norway. The justification from 
Oracle was: »Knowit Norway is a 

leading competence center in Oracle 
databases in Norway and has been 
so over a long period of time. As 
part of a larger operation, they 
succeed in continually expanding 
their expert competence in new 
fields.«
 SAS Institute and Knowit 
reinforced their partnership when 
Knowit was named SAS Institute’s 
first Nordic Gold Partner.
 Google chose Knowit as one of 
four digital experts for a digitaliza-
tion training. Together with Google 
and Almi, Knowit held a presenta-
tion for over 3,000 participants at 
Digitalakademidagen. Knowit 
talked about digitalization, digital 
tools, digital marketing and web 
analysis.   

RESULT DEVELOPMENT

The operating profit before amortization of 
intangible assets (EBITA) was SEK 211.6 (163.9) 
million. The operating margin increased to 8.7 
(7.4) percent.    
 

  EBITA profit SEK millions      EBITA margin % 
   

NET SALES

Net sales for 2016 totaled SEK 2,426 (2,206) million. 
     
 

SALES GROWTH 

In 2016, sales grew with 10.0 percent, as compared 
with 8.6 percent last year.   
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the many awards we have been 
given during the year. In 2016, we 
have delivered a number of prize-
winning projects and solutions. We 
stood out when we won double 
awards at Gulltaggen for the pay-
ment solution Vipps, created for 
Norwegian DNB. Vipps is an app 
which facilitates money transfers 
using a mobile phone and the reci-
pients phone number. The payment 
solution for Oslo’s public transport, 
Ruter, was on the Norwegians’ list 
of apps they cannot do without. 
The web solution for the Wasa 
Museum in Stockholm was in the 
finals of Publishingpriset. The list 
could go on, but suffice it to say 
that Knowit is a highly innovative 
working environment.

A RECORD YEAR

We can look back at a very good 
and successful year. There is, of 
course, a strong underlying market 
contributing to the results, but with-
out all our fantastic, competent em-
ployees, we would never have done 
so well. It is an absolute joy to work 
with so many skilled colleagues. I 
would therefore like to thank them 
all yet again for great work in 2016.
 We are already well into 2017 and 
the past year is consigned to history. 
We have been pleased with our 
successes, but are not making our-
selves comfortable. The future is far 
too exciting for that. I believe in a con-
tinued transformative digitalization 
journey in collaboration with our 
clients. Together, we make society 
a little better than it was yesterday.  
I hope you want to take part in this 
journey. You are more than 
welcome! 

Per Wallentin
CEO and president

We remain right right at the center 
of activity. Digitalization, the latest 
megatrend, is increasing demand. 
Many of our clients face the challen-
ge of either actively getting involved 
in development or falling irreparably 
behind. Change is never easy and 
there is a large portion of courage 
among our clients, forced to think 
innovatively about work methods, 
technology and client experience.  
I am impressed by the willingness 
to change and the ambitions we 
see in our projects. For us, as supp-
liers of client experiences, operatio-
nal development and new techno-
logy, it is important to focus on att-
ractive client offerings. This, in turn, 
places high demands on both the 
organization and the employees.  
It is important to quickly adopt new 
work methods, new technologies 
and the ability to see the client’s 
needs. Digitalization, when used 
correctly, contributes to a better 
society with a simpler life for citizens, 
but also more efficient companies 
and authorities. We all gain from 
daring to change.

A WELL-LIKED WORKPLACE

Another important competitive 
advantage is that we attract com-
petent, brave employees, eager to 
adopt change with the right attitude. 
People who fit in with a responsible, 
innovative corporate culture. It is 
gratifying that we have, for a number 
of years, including 2016, been 
ranked highly when our employer 
brand has been assessed by stu-
dents and »young professionals.« 
This is true throughout our primary 
geographic market, the Nordic 
region, but also in Norway and 
Sweden individually. We also see 
that many candidates spontaneously 
seek us out.

A FOCUS ON EQUALITY

For several years, we have invested 
in developing and increasing know-
ledge about Knowit as a brand. In 
2016, we increased our focus on 
the recruitment market – one of the 
focus areas of the year. Building a 
company where many people want 
to work, but also want to remain, is 
important. Therefore, we have during 
the year initiated an equality project. 
Despite many of our clients having 
female purchasers, we still have a 
majority of male employees. It is 
our ambition to see how we can 
create an environment that increa-
singly attracts female applicants, 
and build a workplace where both 
men and women feel at home. I am 
sure everyone will gain from this.

SOCIAL INVOLVEMENT

Our commitment to sustainability  
is also becoming more important. 
This is an area that has long been 
dominated by traditional environ-
mental work, but now also encom-
passes social and economic aspects. 
During 2016, we have initiated sus-
tainability work aiming to clarify our 
positive effect on society. We have, 
for many years, been doing a lot  
of things right. Now, we have also 
begun systematically reporting our 
impact.
 The level of social commitment 
among our employees is high. We 
have during 2016 continued to gat-
her money for UNHCR, an employ-
ee initiative begun already in 2015. 
Individual employees participate in 
so-called pro bono projects, where 
they share their competence and 
time, free of charge, with various 
humanitarian organizations. It makes 
me proud to be part of a company 
that shows so much heart.

CELEBRATED INNOVATION

The level of innovation at Knowit is 
high. We see this not least through 

When I look back at 2016, I also see a word that truly summarized 
that year: Record! During the more than 25 years that Knowit has 
been in existence, we have never made as much money, had such 
high net sales or been so clear about what we wanted to achieve. 
2016 was a fantastic year.

A FANTASTIC YEAR
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The past year is a record year in the company’s history. 
The impressive results of 2016 make me think about  
business development in a long-term perspective,  
having been part of Knowit's board since 1997.

What has happened over the years, 
and how have we managed to navi-
gate the islets and skerries of the 
market? Different eras entail different 
challenges, as needs change. And 
we change with them.

FOUR CRUCIAL CHOICES

Four examples can illustrate some 
important choices: Around the turn 
of the millennium, we needed to 
streamline operations and succee-
ded in managing a dramatically de-
creasing demand. Around 2005, we 
needed to grow dramatically. The 
strategy was to acquire successful 
smaller companies – and Knowit 
grew with strong profitability. Around 
2010, there was a need to gather the 
acquired organizations into a single 
brand and a larger organization, with 
three business fields and clear syn-
ergies. When digitalization began 
moving apace, we were well-prepa-
red for an increase in demand.
 Knowit is now characterized by a 
strong brand, and a joint vision and 
collaboration between our business 

fields, providing us with a strong, 
cohesive force and a beneficial 
position on the client market.

CREATING TANGIBLE VALUES 
FOR CLIENTS

An important component in Knowit’s 
success is that the Board and mana-
gement team have been – and are 
– in agreement when it comes to 
corporate development. Our strategy 
is to invest in solutions that build 
tangible values for our clients. A 
long-term relationship is beneficial 
for both parties. While we help deve-
lop and digitalize our clients’ ope-
rations, they can help us understand 
the new trends and needs from a 
user perspective.
 Agreeing on decisions is particu-
larly important as Knowit does not 
have a clear majority shareholder: 
about one third of the company is 
owned through funds. In my view, 
that is a good thing. Many funds have 
been onboard for a long time and 
believe in what we do.

THE COMPETENCE OF  
EMPLOYEES IS A SUCCESS FACTOR

Knowit is dominated by consultants 
and differs in many ways from a tradi-
tional industry company. For us, the 
competence capital of employees 
is the main asset – the employees 
are what make Knowit. For this rea-
son, farsighted recruiting is crucial 
for the future. Potential employees 
should see Knowit as a creative, 
evolving company.
 We have succeeded well in buil-
ding Knowit’s brand, in respect not 
only to clients, but also to students 
and »young professionals.« When I 
meet employees I also sense a lot 
of confidence: we are professional, 
competent and work at an attractive 
company!
 So what is the future for Knowit 
– are there any plans for expansion? 
Our growth strategy is based on the 
business fields, where we want to 
grow organically, mainly through 
adding cutting-edge competence. 
While we certainly have the possi-
bility of expanding geographically, 
the Nordic region is our main market, 
especially the urban areas. There is 
a lot for us to do here. I look forward 
to many new challenges, and 
successes, for Knowit. 

Mats Olsson
Chairman of the Board  
since 2001

    Joint vision and  
unity create success

MATS OLSSON

C H A I R M A N  O F  T H E  B O A R D ’ S  R E V I E W
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   Strategies that  
support a profitable  
    development

FRODE ALVER NILSEN
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EQUITY IN RELATION TO  
INTANGIBLE ASSETS (SEK,  
MILLIONS)

In 2016, equity was affected by provisions for 
acquisitions of non-controlling interests, and 
dividends paid.   
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EBITA IN RELATION TO NET  
LIABILITIES (SEK, MILLIONS)

In 2016, the interest-bearing net liabilities 
decreased because of increased liquid assets. 

  EBITA assets     Interest-bearing net liabilities 

         

20162012 2013 2014 2015

B U S I N E S S  C O N C E P T,  G O A L S  A N D  S T R AT E GY

FINANCIAL TARGETS

The Board has decided upon the 
following financial targets:
• Earnings per share shall increase  
 faster than organic growth, which
  should, in turn, grow faster than  
 the market on which Knowit  
 operates.
• The EBITA margin shall be higher 
 than ten percent on average 
 over a five-year period.
• EBITA should exceed net  
 liabilities.
• Equity should exceed intangible  
 assets.

STRATEGIES

The Board and the management 
team have formulated the following 
strategies to meet the financial 
targets.
1.  Create simple and clear market  
 communication that reinforces  
 the brand Knowit, with support  
 from our three sub-brands  
 Experience, Insight and Solutions.
2.  Help our clients achieve pro-
 fitable business models on a  
 quickly changed market through  
 strong creative collaboration  
 between different competencies  
 and industry perspectives.
3. Further develop an attractive  
 environment for individuals and  
 partners to operate in our eco-
 system
4. Actively increase our capacity  
 for speed by simplifying, digita-
 lizing and automating our proces-
 ses and offerings. 

Knowit develops its clients’ operations by offering creative 
and strategic services through specialist companies within the 
three business areas Experience – design and communication 
services, Insight – management consultancy, and Solutions 
– IT-consultancy services. 

EARNINGS PER SHARE, MSEK

          

20162012 2013 2014 2015

7.394.47 2.86 2.83 4.58

8.77.47.3 6.05.8

10%

EBITA-MARGIN, %

20162012 2013 2014 2015

TThe corporate culture is characte-
rized by high competence, per-
sonal commitment and the will to 
continuously develop both client 
deals and our own capacity to 
contribute to innovative solutions.

VISION

We create a sustainable, humane 
society through digitalization and 
innovation.

BUSINESS CONCEPT

By combining our strategic ability 
with a passion for technology and 
creative thinking, we create digital 
opportunities and long-term value.

DIGITALIZATION AND INNOVATION FOR  
A MORE HUMAN, SUSTAINABLE SOCIETY



R E F E R E N C E  C A S E :  S T O C K H O L M  VAT T E N  O C H  AV FA L L

were that it should be easy to publish 
items, both from the offices and from 
the field, and to increase knowledge 
throughout the organization on the 
important of fast, clear information. 
The website was also supposed to 
be optimized for different units, 
such as smartphones, tablets and 
computers.
 In the initial phase of the project, 
Knowit worked close to the client 
on effects mapping and in several 
idea workshops. The aim was to 
establish effect goals and require-
ments before the continued work 
on concepts for navigation structure, 
interaction design and information 
design. Lastly, Knowit created the 
graphical design before the deve-
lopment team began working on 
the website.
 The website that Knowit has crea-
ted for Stockholm Vatten och Avfall 
focuses on user needs. The very 
first page contains Current opera-
ting data and »Shortcuts,« which 
provide the visitors with a fast, clear 

overview of the website contents, 
with current operating data avai-
lable 24/7, year-round.
 By highlighting current campaigns 
and short, web-friendly articles, the 
website enlightens visitors on how 
behaviors and habits affect the water 
environment.
 The new website has provided 
employees at Stockholm Vatten och 
Avfall with an appreciated tool, 
making it easy to quickly dissemi-
nate information. The flexibility of the 
system means that the new website 
can meet the challenges that the 
company faces in a quickly growing 
city, for a long time to come.
 Stockholm Vatten och Avfall has 
been supplying Stockholm’s resi-
dents with water for more than 150 
years. Since 2014, the company is 
also charged with creating efficient 
solutions for waste management in 
Stockholm City. 

Stockholm is the fastest growing city in Europe. Already, 1.4 million 
citizens depend on Stockholm Vatten och Avfall for clean water and func-
tioning waste disposal. Achieving the goals takes participation participation 
and commitment from Stockholm’s residents. The customer dialogue is 
therefore highly prioritized for Stockholm Vatten och Avfall. 

  Customer dialogue in  
focus for a better environment      
      and clean water

W– We are there for our customers 
and putting the customers’ needs 
in focus was an obvious choice 
when a new website was to be 
created, says Catharina Wikström 
Erlandsson at Stockholm Vatten 
och Avfall.
 When Stockholm Vatten och Avfall 
needed a new website, the goals 
were not only to increase the service 
level online and get a more modern 
technical platform. Another important 
goal was to increase the insight into 
how behaviors and habits affect 
water and the environment in general. 
Stockholm Vatten och Avfall also 
wanted to spread knowledge of the 
role that the company and its clients 
have for a sustainable society.
 – We want to make it easy for our 
clients to do the right thing and we 
must be easy to reach, says Catharina 
Wikström Erlandsson. With our new 
website, we are taking a big step in 
the right direction. 
 Other goals with the new website 
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MATS OHLSSON

HANS WERNER

        Innovation 
    Experience     
      Connection 
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– According to our estimates, about 
ten percent of all IT investments in 
Sweden go to digitalization, says 
Hans Werner from the analyst Radar. 
This number should increase to 18-20 
percent per year by 2020.
 – Yes, digitalization is continuing 
and entering a new, broader phase. 
Customers and users have more 
demands and higher expectations 
of both companies and the public 
sector, says Mats Ohlsson, Knowit.
 This covers information, e-com-
merce, self-service, chats, analysis 
results, online support, quick respon-
ses and short lead times. 24/7. 
Companies build a digital presence 
and reinforce their brands by offe-
ring positive client experiences. 
Authorities and municipalities meet 
citizens through e-government and 
sustainability concepts like »Smart 
City.«
 What does this mean for the future 
– for companies and for the IT sector? 
We let the two experts, Mats Ohlsson 
and Hans Werner, answer this 
question.

TWO PARALLEL IT WORLDS

– The strong growth shows only one 
side of reality, says Mats. We see 
that many of our clients in both the 
private and public sector are acting 
on two fronts. While operating costs 
for existing IT systems must be lo-
wered, investments in new, inno-
vative solutions must increase. It  
is vital to find funds for continual 
investment in new technology.
 – This means, in effect, that the 
clients must have two IT operations 
going, says Hans. One focuses on 
maintenance and effective operation 
of existing systems, the other on 
innovation and change. Radar’s 
estimates for current IT investments 
show the proportions 75 percent 
»old« and 25 percent »new.« If com-
panies and organization are to rein-
force their competitive edge and 
become more effective, the pro-
portions should be 50/50 by 2020.

 – Whatever the proportions, this 
is good news for the sector, says 
Mats. Both arenas are on Knowit’s 
home field. Our three business fields 
create long-term value through 
large parts of the value chain, for 
instance by driving innovation and 
developing digital business models. 
In addition, we supply traditional IT 
consultancy competence.
 – Large shifts in technology, such 
as the one we are currently expe-
riencing, traditionally entail high de-
mand for consultancy services, not 
least within the management field, 
says Mats. Digitalization doesn’t just 
cover technology – it also requires 
changes in the organization, culture 
and processes.

THE INNOVATION JOURNEY –  
A PREREQUISITE FOR SURVIVAL

Everything points to society moving 
toward a reality that is increasingly 
driven by real-time interaction. Radar 
estimates that 25 percent of the eco-
nomy will be based on real-time 
interaction by 2020, which means 
that many traditional business 
models will be phased out. In order 
to keep up, companies must rein-
force their competence mainly in 
two areas: change management 
and information architecture/infor-
mation management.

How is the market for management companies developing and 
which megatrends characterize the increasingly fast digitalization? 
We brought Mats Ohlsson, business developer at Knowit, together with 
Hans Werner, CEO for the analyst Radar Ecosystem Specialists.

A TALK ON DIGITALIZATION
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 – Innovation has traditionally been 
a matter for R&D, but in today’s fast 
digital environment, all the players 
must take a holistic view, says Mats. 
You have to dare – and have the 
ability – to drive changes. Compa-
nies and organizations must also 
increase the incentives in order to 
increase their innovative pace.
 An important component in a 
more digital business model is the 
ability to make quick, reliable ana-
lyses, preferably in real time. The 
predictive analysis can also be 
developed and offer guidance, for 
instance to support end customers, 
corporate management and colla-
boration partners.
 Mats and Hans both feel that the 
general IT development is toward 
increased collaboration, with people, 
connected units, processes and 
services forming a virtual ecosystem. 
The analyst Gartner uses the term 
»Digital Mesh.« Here, the cloud 
obviously has an important role.
 Based on the introductory 
discussion, Mats and Hans believe 
that three phenomena, which inter-
act and drive one another, will be in 
focus in 2017: user and client expe-
rience, connected gadgets and 
robotization at the desk level.

TREND USER EXPERIENCE

– The companies and brands that 
succeed in creating a positive 
digital presence and rewarding 
client experiences are the winners 
in the tough competition, says Mats. 
Advanced experience design and 
personalized services will become 
more important, both for compa-
nies and the main figures in society.
It is important to gather tools, com-
ponents and services to offer clients 
a seamless experience, irrespective 
of the channel or technical platform. 
The goals is for the client to always 
recognize the company’s profile 

and image – on the web, in mobile 
apps and in the store.
 New technology offers fantastic 
opportunities for all fields. Virtual 
and augmented reality, software 
robots and applications with artifi-
cial intelligence will improve client 
experiences, products and services, 
for instance through simulations and 
virtual tours. This can relate to any-
thing from choosing interior deco-
ration to treating patients in care.
 Of course, e-commerce has an 
important role to play in the digital 
education. The analyst Redeye esti-
mates that e-commerce in Europe 
will grow by more than ten percent 
per year. In Sweden – where e-com-
merce today is behind seven percent 
of all retail – the retail sector is one 
of the most IT-intensive areas, and 
the sector where investments are 
increasing most.
 – But there is still a lot to do when 
it comes to e-commerce, says Hans. 
Many of today’s e-commerce plat-
forms only handle the »shop win-
dow,« thus missing out on efficiency 
and synergy gains in relation to 
logistics, warehousing and handling 
returns. For companies, this means 
they must integrate the underlying 
operation systems, in order to cover 
the entire chain from front-end to 
back-end.

TREND THE INTERNET  
OF THINGS

The Internet of Things (IoT) is a fasci-
nating worldwide phenomenon. The 
eight billion connected gadgets of 
today will increase to over 46 billion 
gadgets by 2021, according to 
Juniper Research. Dell EMC lists 
four areas where IoT technology 
plays an important part in develop-
ment: industry, societal services, 
healthcare and manufacturing.
 – Many of Knowit’s client assign-
ments involve IoT, says Mats. The 
IoT unit’s main task is to share infor-
mation, often using built-in sensors. 
By gathering, measuring, analyzing 
and exchanging data, IoT is used in 
many ways: to keep track of equip-
ment in healthcare, to measure client 
behaviors online, to keep track of 
an individual’s health, to replace 
physical tickets during public trans-
port trips, to communicate machine-
to-machine within a factory, for infor-
mation exchange between vehicles, 

as a link in retail payment systems, 
etc.
 – Another important function is 
advanced and fast real-time ana-
lysis, which by extension will help 
companies achieve more effective 
marketing. By using IoT, the manu-
facturing industry can become even 
smarter, says Hans.
 A consequence of the fast deve-
lopment, and the increasing number 
of connected gadgets, is an increa-
sed investment in security. On ave-
rage, two-three percent of the IT 
budgets or Swedish companies and 
organizations are invested in security 
matters. According to Redeye, the 
global market for cybersecurity will 
double by 2021.

TREND SOFTWARE ROBOTS

– Robotization sounds both advan-
ced and a bit scary, but the fact is 
that it’s really all about automatic 
data processing – just in a more 
effective way, says Mats. The soft-
ware/algorithm that constitutes the 
»robot« can assist in streamlining 
work tasks and processes and 
improve quality assurance.
 Software robots will lead to a 
revolution in working life, not least 
by freeing up human resources – 
competence and time that can be 
invested in operational development 
instead of administrative routine 
tasks. Why should people gather 
data and information, for instance, 
when a robot can do it faster, 
cheaper and in greater volume?
 Together with human colleagues, 
software robots help streamline all 
kinds of processes, such as invoicing, 
purchasing, HR, wage administration, 
accounting, reporting and ticket 
handling. By gathering data from 
connected IoT gadgets, software 
robots can also deliver decision 
support for fast predictive analysis.
 – A collective term for this 
development is Robotic Process 
Automation, says Mats. We have 
many examples where Knowit is 
already helping companies introduce 
RPA and digital assistants in different 
ways: real estate brokers (to match 
estates with interested clients), banks 
(to manage loan applications) and 
travel companies (to administer 
bonus systems).
 Implementing RPA in an operation 
does not entail any changes in the 
existing information architecture. It 
doesn’t require any extensive inte-

Digitalization means a strategic 
initiative with the goal of 

integrating digital technology 
and thus building or changing the 

core processes of an operation.
HANS WERNER 

WHAT TO  
EXPECT IN 2017 

The BNP of Sweden 
is expected to grow by 

2.3 percent in 2017, 
more than the Euro 

area, and in line with 
the average annual 

BNP growth in 
Sweden for 1993-2014. 

In Norway, a certain 
recovery is expected 
from the lowered oil 

prices of the past 
years and the 

decreased invest-
ments in the oil 

sector, leading to an 
increase in BNP 

by 1.7 percent. 
The Finnish market 
is still characterized 

by stagnation and 
problems with 

competitiveness 
– with an expected 

growth of BNP 
by about 1 percent 

for 2017.

As regards global 
IT investments for 
2017, the analyst 

Gartner expects an 
increase by 2.7 

percent. The 
prognosis for the 

Swedish market is, 
according to Radar, 

a 1.3 percent increase 
of the collective 

IT budget. The 
service market 

will grow by about 
3 percent in value 

and by 3-6 percent 
in volume.

. 
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gration processes, but organizational 
changes. Introducing RPA is both 
an IT and a business development 
project.
 – Robotization is also the gate-
way to new technology solutions, 
says Hans. This can be, for instance, 
voice-activated personal assistants 
and systems that can communicate 
with users – so-called chat-bots. 
Here, there are also various forms 
of AI solutions; systems that can 
independently perform tasks 
through learning and adaptation, 
not just by following pre-defined 
instructions.

 In a wider perspective, this also 
relates to machine learning. The 
analyst IDC predicts that almost 20 
percent of all operational processes 
will be self-healing or self-teaching 
by 2020.
 In Radar’s analyses, we see two 
dominated uses for RPA: health and 
manufacturing, where the growth is 
also strongest, says Hans. Roboti-
zation and IoT make the healthcare 
sector smarter, for instance by con-
nected physicians, specialists and 
patients. The development in the 
factory sector is equally exciting, 
says Hans. »Industry 4.0,« the fourth 
phase in the automation journey of 
the industry from steam to cyber 
includes IoT and cloud technology 
for predictive maintenance and 

WHAT TO  
EXPECT IN 2017 

CONTINUED

 Radar and the 
analyst colleague 

IDC both expect 
continued growth for 

the IT consultancy 
field. According to 
IDC, the Swedish 

consultancy market 
is estimated to 

have net sales of 
SEK 65 billion 2017, 

2.8 percent more 
than in 2016.

In a Nordic 
perspective, IT 

budgets are 
growing with 1-1.5 

percent on average, 
with the Norwegian 
market expected to 
have similar growth 

as in Sweden, 
while the develop-

ment in Finland 
is weaker.

.

preventive measures, as well as 
real-time analyses in operation, 
production and warehousing.
 – The robots take us back to 
where the conversation started, says 
Mats. Better client and user expe-
riences. When more robots are doing 
the work, there will be fewer errors 
and shorter lead times, which helps 
increase client satisfaction. For the 
employees, this means fewer dull 
routine tasks and a more stimulating 
job. For us at Knowit, this hopefully 
means more exciting deals. The 
technical focus of digitalization in-
creases demand for our consultancy 
services. 



   

a ning the urinary bladder, had moved 
around the ER, we saw that it had 
moved 3.7 kilometers in a week, 
says Ronny Holm. This means that 
we had walked as far to get it. By 
analyzing how it had moved we 
could select a new place for it, 
closer to where it was most often 
used.
 – We can also see that some 
equipment is superfluous. We have 
two EKGs at the ER. After monitoring 
how they moved over the course of 
two weeks, we could see that one 
of them hadn’t moved a meter in 
two weeks. In other words: it hadn’t 
been used.
 Some employees have also been 
given transmitters, so their move-
ment patterns can be mapped. The 
next step in the project is a patient 
flow test. Patients will anonymously 
and, if they give consent, be fitted 
with transmitter bracelets. In this 
way, the ER can follow movement 
patterns and uncover any bottle-
necks.

 The system can also be used to 
transmit patient data, for instance 
on body temperature. Using other 
sensors, pulse and blood pressure 
can also be monitored. These as-
pects are not part of the ongoing 
pilot project.
 The transmitters attached to 
equipment and patient bracelets 
are part of an indoor-tailored posi-
tioning system based on Bluetooth. 
The positioning system is developed 
by Sony Mobile, and Knowit is in 
charge of integration with external 
systems, client-specific adaptations, 
and maintenance and support.
 The pilot project, called TagOn,  
is a two-year research project con-
ducted by MAPCI at Lund University. 
The project also includes colla-
boration with Region Skåne, Malmö 
University and the SP Technical 
Research Institute of Sweden. Half 
of the project financing is from 
Vinnova.
 Interest in the project has been 
high, with discussions ongoing at 
hospitals in both Sweden and Nor-
way regarding similar solutions. 

R E F E R E N C E  C A S E :  S K Å N E ’ S  U N I V E R S I T Y  H O S P I TA L  I N  L U N D

At the ER of Skåne’s University 
Hospital in Lund, a pilot project with 
positioning technology is being con-
ducted. The technology has proved 
to decrease costs and save valuable 
time. In a first step, mobile equip-
ment, such as ultrasound devices, 
have been equipped with tiny trans-
mitters. The staff now uses only one 
half to one third as much time finding 
equipment.
 – The system has exceeded our 
expectations, says Ronny Holm, a 
nurse and systems operation mana-
ger at the ER. This is a very fun and 
exciting project. In a short time, it 
has showed results that benefit us.
 Mobile equipment is often left out-
side the rooms where it has recently 
been used. When equipment is not 
where it should be, staff must spend 
time looking for it. With the new 
tracing system, the staff can click 
on an ultrasound device, for instance, 
on a screen. The system will show 
where the ultrasound devices are 
on a map via wall monitors, staff 
computers or smartphones.
 – When studying how our bladder 
scan, the ultrasound device for scan-

  IoT means the ER gets 
    more time for healthcare

Positioning technology has helped the ER at Skåne’s University 
Hospital in Lund free up valuable time for healthcare and patient 
interaction. The system is also estimated to save SEK 12 million per 
year in costs. The next step is to identify bottlenecks in healthcare 
with the same technology.
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By using all the possibilities of the digital world, Knowit helps com-
panies and organizations to develop their various operations. More 
than 1,800 specialists create effective solutions that in various ways 
support clients to achieve their business-critical goals.

Knowit’s consultants work with the 
entire digital palette, from basic IT 
architecture and services, to digital 
marketing and positive user expe-
riences via web, mobile or social 
media. 
 Another important task is to digi-
talize the clients’ business models 
and support our clients’ long-term 
business development, both tacti-
cally and strategically.
 Through continual development 
and innovative power Knowit has, 
for the past 25 years, been an impor-
tant part of IT development in the 
Nordic region. 

 To meet its clients’ needs in the 
best way possible, Knowit has gat-
hered its expertise in three business 
fields: Knowit Experience has been 
described as the leading commu-
nication and technology agency in 
the Nordic region with more than 
460 specialists in four countries. 
Through targeted digital presence 
and enriching user experiences via 
web, mobile and social media, we 
help companies, organizations and 
other operations to achieve their 
business-critical goals. Knowit 
Insight works with various forms  
of management consultancy and 
supports clients both strategically 

and tactically. Our 200 specialists 
inspire, create ideas, act as advisors 
and build tailored solutions, based on 
deep understanding of the client’s 
deal and operations. Knowit Solutions 
helps companies and organizations 
develop their operations through 
different IT solutions. Our 1,200 
consultants offering cutting edge 
expertise in all parts of the system 
development process – from idea, 
architecture and project steering  
to programming, implementation, 
testing and security. 

PATRICK TØRRESVOLD

BARBRO HELSET

O P E R AT I O N S

       Renewal and  
  innovative power

MARTE FRØYSE VIDVEI
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   Strong  
experiences

FREDRIK EKERHOVD
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Participation, commitment, confidence. This is the client experience 
that creates competitive advantages, according to Fredrik Ekerhovd, 
EVP of Knowit Experience. Read more about how digital experiences 
can make a difference, both in private and in society: from breaking 
sales record online to making citizens more involved.

DIGITAL EXPERIENCES

With improved sales and a better 
result, we can look back on a good 
year, during which we also reinforced 
our position as a leading supplier of 
digital services, says Fredrik Eker-
hovd, EVP of Knowit Experience. 
2016 was also a year in which we 
streamlined our internal organiza-
tion. An effort that has increased 
the synergy in the operations, both 
in Sweden and in Norway.
 The ongoing digitalization affects 
all of society, for instance changing 
the relationship between companies 
and their clients. What role does 
Experience play in this development?
 – Our task is to create value and 
reduce any friction in the relation-
ship between brand and client by 
creating strong experiences: giving 
the users a good experience, says 
Fredrik. The starting point for us is 
always analysis and insight into 
users and their needs – always in 
combination with the strategic 
goals and business goals of our 
clients.
 – Historically, we have worked a 
lot with the public sector and with 
banks and finance companies. Over 
the past few years, we have grown 
in e-commerce, an area that is 
expanding. In the future, we also 
expect to contribute with better 
digital experiences in healthcare, 
says Fredrik.

A BREAKTHROUGH  
IN E-COMMERCE

Knowit is among the leaders in 
e-commerce. Can you mention 
some important e-commerce 
assignments from the past year?
 – 2016 was definitely a breakt-
hrough year for us in this field, says 
Fredrik. We have specialized in 

larger e-commerce solutions 
characterized by wider flexibility, 
greater range and comprehensive 
integration. A particularly successful 
client assignment was an e-com-
merce venture that broke the sales 
record for our client within just a 
few months.
 – Together with NilsonGroup,  
the leading footwear corporation in 
Scandinavia, we launched an entirely 
new e-commerce platform. Using 
the joint concept Feetfirst, the cor-
poration has gathered its six different 
chains of stores under a single digital 
roof.
 – Feetfirst connects online shop-
ping with the company’s physical 
stores in Sweden, Norway and Fin-
land – and is of course integrated 
with underlying business systems.  
I am very pleased with how we have 
succeeded in creating a cohesive 
user experience that also improves 
the digital entirety, says Fredrik.

WEBSITES THAT  
INCREASE INVOLVEMENT

Another of the business field’s 
strengths is web design and web 
development, which has resulted  
in many talked-about and lauded 
sites. In 2016, the Wasa Museum 
site was nominated for Publishing-
priset in the category Information 
sites.
 – Yes, web is our core business. 
We deliver on average 50-100 pro-
jects per year, both large and small.
 Do you have any examples from 
the past year?
 – We have created new, modern 
websites for Stockholm Vatten och 
Avfall, BankID Norge and the Con-
sumer Council of Norway.
 – For the municipal company 
Stockholm Vatten och Avfall, the aim 
was to improve the service level on-
line, but also to improve awareness 
among users as to how they could 

impact on water quality, as well as 
long-term sustainability in the 
region. An exciting assignment that 
creates participation and commit-
ment through a positive user expe-
rience.

THREE MEGATRENDS

In the Market section of the annual 
report, three megatrends were men-
tioned: user experience, IoT and soft-
ware robots. What is your view on 
them and how are you behaving 
within Experience to meet the clients’ 
requirements in these three fields?
 – For us, user experience is a core 
issue, says Fredrik. As more and 
more services are digitalized – thus 
becoming more accessible for users 
– the competitiveness and range of 
offers on the digital arena increase. 
For me, it’s obvious that the user 
experience is what creates compe-
titive advantages on the market.  
If a company or organization cannot 
offer an intuitive, streamlined and 
value-adding experience, users will 
turn elsewhere.
 What does the strong growth in 
IoT mean for Knowit Experience?
 Both IoT and the increasing robo-
tization add a new dimension to the 
concept of user experiences. The 
interaction man-machine has, thus 
far, mainly occurred via a screen, a 
mouse or a keyboard. With IoT, the 
interfaces will be different. We see 
a lot of potential for developing even 
stronger user experiences, where 
technology itself is the mediator.
 Software robots in the form of 
software and algorithms can assist 
in streamlining various processes 
within companies and organizations. 
Is this also true for the communica-
tion processes that you work with?

VALUE IN THE RELATIONSHIP BETWEEN BRAND AND CLIENT
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We deliver on all 
digital surfaces. 

Even where there 
are no surfaces.

FREDRIK EKERHOVD

KARI-ANNE JAKOBSEN

 – Yes, robotization is already part 
of many digital platforms, especially 
online. In other words, robotization 
has an important part to play in 
improving user experiences. Exam-
ples include voice-activated personal 
assistants and systems that can 
communicate with users – so-called 
chat-bots, says Fredrik.

A STRONG POSITION

What sets Experience apart from 
other similar companies on the 
market?
 – We are a fully digital player, 
combining strategy, creativity and 
technology – and can deliver to any 
part of the supply chain.
 – One thing everyone working  
for Experience has in common is a 
passion for strong experiences – for 
instance between a service and its 
users – that we create jointly with our 
clients. We love to be in the middle 
of this new arena, where advertising 
and marketing converge with IT, 
says Fredrik. 

STEN ERNESTUSSEN
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Proactive, operative  
      and digital

TOMAS SANDÉN

O P E R AT I O N S :  I N S I G H T
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Change and improvement are at the heart of everything we do,  
says Tomas Sandén, EVP of Knowit Insight. We support all kinds of 
operations that want to become faster and more agile. As manage-
ment consultants, we help private and public organizations make 
use of all the opportunities inherent in digitalization.

– The market is moving very quickly 
now, so we must move along with 
it. I am more than happy with the 
developmental pace we have had 
within Insight over the past year, 
says Tomas Sandén, EVP of Knowit 
Insight.
 We have managed to, on the one 
hand, establish a presence in areas 
like digital HR and artificial intelli-
gence, while also reinforcing our 
strong positions as Nordic leaders, 
for instance in »Organizing for 
Speed,« i.e., organizational develop-
ment, and »Smart metering« for the 
power sector.
 The ongoing digitalization means 
that the pace of change has incre-
ased. How do you support your 
clients, in practice?
 – Our transformation teams sup-
port companies in the transition to 
a more digital operation, where the 
products contain more software and 
the deals include more services. 
The goal is to be faster and more 
agile. For that reason, we focus more 
on building organizational skills 
among clients than on muddling 
the waters with long strategic discus-
sions. »Organizing for Speed« is one 
example of this.

NEW VENTURES

How are you yourselves behaving 
on this dynamic market?
 – We are daring to invest in new 
areas. During 2016, we established 
a presence in digital HR and artificial 
intelligence. HR has a central role in 
helping organizations manage the 
fast digitalization. We help the HR 
departments of companies to work 
smarter and get more value by 
using the latest technology and by 
working more with the data they 
have.
 – We are also proud that our 
clients have chosen us to help them 
develop the ways in which the bene-
fit from the many opportunities 
available through artificial intelli-

gence. Here, we supplement client 
assignments with a large internal 
venture, as we believe the potential 
there is very large, says Tomas.
 – Structures for organizations and 
decision-making will be central for 
the companies that want to be 
leaders in creating value through AI. 
As the area is immature and deve-
loping quickly, this means equal 
parts building an organizational 
ability and building systems.
 – During the past year, we also 
reinforced our position in two fields 
where we are already Nordic leaders: 

the power sector and digital trans-
formation.
 The Knowit group consists of 
another two business fields: 
Experience and Solutions. Do you 
collaborate with them?
 – Yes, we do, and I am very 
pleased that we have managed to 
reinforce and develop our collabo-
rations. Together with Solutions’ 
experts in Business Intelligence, we 
have a deep collaboration on Big 
data, IoT and AI, which has resulted 
in several joint assignments.
 – Together with Experience,  
we work to connect the market 
perspective and the digital client 

WE IMPROVE THE CHANGING WORLD OF TODAY

TOMAS SANDÉN

CARIN STRINDMARK



2 4   K N O W I T  A N N U A L  R E P O R T  2 0 1 6

O P E R AT I O N S :  I N S I G H T

experience with development of 
business models and organizational 
abilities.
 – This creates much more value 
for a client than if we had each done 
this on our own, says Tomas.

FUTURE-PROOF IT

You have told us a lot about how 
you support various kinds of com-
panies, but how is digitalization 
going in the public sector?
 – We work a lot with the public 
sector, something we find both im-
portant and fun. Many of the things 
we take pride in within Sweden are 
thanks to the public sector and when 
we can help them further improve 
quality or citizen value, by sup-
porting development to optimize 
the benefits of modern technology, 
we are both pleased and proud.
 – One very interesting and impor-
tant assignment from 2016 was for 
Järfälla, a municipality that is expan-
ding quickly, but also has the goal 
of being the best in the county at 
sustainable development. To meet 
these challenges, the municipality 
took a comprehensive approach to 
find the best way of making use of 
digital development and creating a 
future-proof IT environment, says 
Tomas.
 Are there other client assign-
ments from 2016 that you are 
particularly positive about?
 – Our venture into digital HR is 
now starting to result in more assign-
ments. When we first started talking 
about and investing in this field, 
many were skeptical. Now we see 
that more and more clients and 

suppliers see the same potential as 
we do. Fields like People Analytics 
are actually showing results and we 
believe the potential is very large.
 – We are deeply involved in the 
transition that the traditional Swedish 
industry is going through right now, 
where they are both moving toward 
more software in their products and 
expanding the service contents of 
their deals. Digitalization is obviously 
at the core here, but it is also impor-
tant to become fast and agile. We 
call this Organizing for Speed and 
we have won several projects in 
this field over the past year.
 – It is particularly interesting to 
see how the banking and finance 
industry is starting to act more as 
product-developing software com-
panies and digital service companies. 
This means that we see similar ques-
tions and needs here, even though 
the solutions and contexts are comp-
letely different, says Thomas.

THREE MEGATRENDS 

In the Market section of the annual 
report, three megatrends were 
mentioned: user experience, IoT 
and software robots. What is your 
view on them and how are you 
behaving within Insight to meet  
the clients’ requirements in these 
three fields?
 – When it comes to user expe-
riences, we rely on the operations 
of the business field Experience. 
They are highly skilled, meaning 
that we can focus on building 
business value in the organization, 
business models and operative 
models. The combination is very 
useful. It is hardly possible for a 
company to be excellent in user 
experience over time, if the orga-
nization and operative model are 
not well-adapted to support and 
further develop the digital deals.

WHAT IS YOUR VIEW ON THE 
STRONG GROWTH WITHIN IOT?

IoT is slowly taking form and buil-
ding speed in some of the larger 
industry organizations that we work 
with. Aside from the obvious bene-
fits, such as Service on Demand, it 
still feels fairly open as to where 
this is going. There are many good 
ideas, but exactly how the really big 
values will be created is something 
we’ll just have to wait and see, says 
Tomas.

We are more 
proactive, operative 
and digital than the 

classic management 
consultants.

TOMAS SANDÉN

 – The projects we are involved in 
now make use of little fragments 
from the field and the potential the-
rein. Those who manage to com-
bine an ability to move from expe-
riments to large-scale use, with an 
adaptable business model, are 
likely to be the winners. Companies 
with the potential to »own« large 
amounts of data obviously also 
have a large initial advantage.

WHAT ROLE WILL SOFTWARE 
ROBOTS PLAY IN IT DEVELOPMENT?

Software robots are a very interes-
ting technology from two perspec-
tives. Firstly, we are now adding yet 
another tool to the toolbox used for 
handling integrations between 
different IT applications. In many 
cases, software robots will do the 
job several orders of magnitude 
cheaper and faster. Secondly, soft-
ware robots are probably a fairly 
simple and effective gateway to the 
AI field. More and more suppliers 
are supplementing their robots with 
Natural Language Interpretation 
and machine learning. This means 
that companies can, step by step, 
build their ability to use this techno-
logy and extract great value from it.
 – In general, we believe that AI 
will be the main engine for many 
years to come when it comes to 
generating value within the IT field. 
AI will not replace classic IT techno-
logy, but can accelerate value crea-
tion in a way that classic technology 
cannot, says Tomas.

DIGITAL VALUE CREATION

What sets Insight apart from the 
competition?
 – We are more proactive, opera-
tive and digital than the classic 
management consultants. This 
means that we are much better at 
working with organizations that 
want to be more agile and which 
attach greater weight to digital 
value creation.
 – Furthermore, we practice what 
we preach. Our way of working and 
how we are organized mirrors the 
changeable world of today, says 
Tomas.  
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     Combining different 
areas of technology
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The Internet of Things, real-time analysis, mobility, software robots. 
A smorgasbord of new technology, but where do you start? We get 
the best effect by combining different areas of technology, says Johan 
Strid, EVP of Knowit Solutions. Read more about how Johan and his 
colleagues face the challenges of digitalization.

– We have steamed ahead during 
2016, says Johan Strid, EVP of Knowit 
Solutions. In addition to a greatly 
improved result, we have also deve-
loped and polished our offering, 
with a focus on what creates value 
for our clients. We have also grown 
on the Norwegian market.
 The ongoing digitalization means 
the pace of change has increased, 
perhaps in particular for companies. 
How do you support clients in this 
dynamic environment?
 – To build a stronger client offering, 
we are focusing on using our full 
strength by having the various spe-
cialist areas within Solutions unite 
their competencies, says Johan.  
This is a kind of network thinking, 
which obviously also includes other 
business fields, as well as external 
partners.

WHAT DOES THAT MEAN,  
IN PRACTICE?

– It is very straightforward. We com-
bine various technical fields into 
innovative solutions, says Johan. 
Four things are particularly inte-
resting for us – and for our clients: 
IoT, the cloud, mobility and soft-
ware robots. Another area that is 
growing and that will permeate a 
lot of what we do in future is AI.
 – With our collective expert com-
petence as a foundation, we can 
with each client experiment to find 
new developmental possibilities 
and solutions. The basis is always  
a deep understanding for the bene-
fits that each effort will entail for  
the client.

CLIENT ASSIGNMENTS  
UNITE DIFFERENT TECHNICAL 
SOLUTIONS

Can you mention any prime examp-
les of how different technical 
solutions are combined and work 
together?
 Our solution for Skåne's University 
Hospital combines IoT, mobility and 

predictive analysis. By equipping 
mobile equipment with tiny trans-
mitters and connecting them to  
a tracing system, which shows 
physical position in real time, the 
staff can immediately see in which 
room the device they are looking 
for is. This saves time and increases 
availability at the hospital.
 Are there any other assignments 
from 2016 that you are especially 
proud of?
 – Two examples here are the 
County Council of Stockholm/Trans-
port Management – where we con-
tinue working on developing and 
managing a mobile ticket solution 
for the public transport in the region 
– and the Norwegian NDLA, Nasjonal 
digital læringsarena. The NDLA 
assignment pertains to how high 
school students can best access 
digital teaching materials in a cost-
effective way.
 

THREE MEGATRENDS 

In the Market section of the annual 
report, three megatrends were 
mentioned: user experience, IoT 
and software robots. What is your 
view on them and how are you 
behaving within Solutions to meet 
the clients’ requirements in these 
three fields?
 – When it comes to client and user 
experiences, we use the help of 
Knowit Experience to assist our 
clients through the entire journey 
– from digital marketing and bran-
ding to the often complex technical 
solutions in the background. Over 
the past years, we have worked with 
digitalizing public services, efforts 
that lead to societal benefits for 
both citizens and organizations.
 The strong growth of IoT means 
there is an increasing number of 
connected gadgets that can share 
information and data. How did you 
match this trend in 2016?
 The development in IoT is very 

NEW DEVELOPMENTAL POSSIBILITIES – NEW SOLUTIONS
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fast. We also find that both the 
public and private sectors are very 
curious about IoT solutions, says 
Johan. In 2016, we held both 
innovation and inspiration 
workshops, where we discussed 
trends and showcased the new 
opportunities in IoT. In parallel, we 
also work with creating smart, 
relevant IoT applications together 
with our clients.
 Robotization using software and 
algorithms – Robotic Process 
Automation – can help streamline 
tasks and processes. Are the clients 
onboard?
 – The interest in software robots 
is very large. During 2016, we had a 
continuous dialogue with our clients, 
for instance by offering forecasts, 
information and inspiration at several 
popular seminars throughout the 
Nordic region. We are also building 
our capacity in five different countries 
to continue developing robot tech-
nology, says Johan.
 – We also see that AI will definitely 
become a part of future solutions  
in this field. Aside from automating 
tasks, we will help our clients make 
use of all the exciting possibilities in 
the AI sphere.

PASSION AND COMMITMENT

What sets Solutions apart from 
other IT suppliers?
 – I would mention our proactive 
networking, our commitment and 
our expertise all help give us a 
strong competitive edge, as well as 
a strong engine behind everything 
we do, says Johan.
 – All of us working within Solutions 
have a passion for using technology 
to achieve something positive, both 
for our clients and for society at large. 
We help all the players to use the 
possibilities of technology to tackle 
the challenges of digitalization, and 
in this way improve their operations 
or business, says Johan. 

We make 
digitalization 

happen. 
In reality.

JOHAN STRID

JOHAN STRID
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 New IT support helps 
          Järfälla grow

A population that is growing quickly and lofty goals concerning 
sustainable development and environment. In order to be better 
equipped to deal with the future challenges, the municipality of 
Järfälla completely reviewed its IT support. Together with Knowit,  
it created a platform to face the future.

We can see that we have gained  
a very positive result, says André 
Hagberg, head of the unit for ope-
rational support and citizen services 
at the municipality of Järfälla. We 
have gotten the quality we were 
hoping for. We have a very good 
platform for future projects.
 Järfälla is expecting to grow from 
73,000 citizens to 127,000 before 
2030. In order to deal with popula-
tion growth, an additional 20,000 
homes will be built. This includes 
one of Europe’s largest urban con-
struction projects – Barkarbystaden. 
The expansion is to be performed 
with the goal of being best in the 
county in regards to sustainable 
development. 
 To meet these challenges, the 
municipality of Järfälla wanted to 
create a new foundation for digital 
development. A foundation that 
safeguards operation-supporting IT 
in a streamlined, appropriate way. 
 – Part of Knowit’s task was to 
analyze our operations, says André 
Hagberg. How good is the IT support 

we have, does it deliver what we 
should expect?
 – Knowit has also helped us with 
IT competence. They have helped 
us formulate the requirements that 
can be placed on a modern, future-
proof IT environment.
 When Knowit started working  
with the municipality of Järfälla, the 
existing outsourcing agreement was 
nearing the end of its term. In the 
new procurement, the municipality 
wanted to ensure that the values 
required in the last procurement 
would be better realized through  
a new contract.
 The municipality also wanted  
to review management and mana-
gement processes to achieve the 
effects that a modern IT process 
can create.
 – Knowit gave us a good analysis 
of what we do well and what we 
need to improve, says André 
Hagberg.
 Knowit was charged with program 
management and strategic support 
for the entire development program. 
The program encompassed the 
entire municipality, from individual 

citizens, to the municipal manage-
ment and political leaders. The pro-
gram has included an organizational 
review, including recruitment of 
managers, the procurement process, 
negotiation support, line support in 
the form of a pro tempore operatio-
nal manager and supplier governance 
of the existing supplier.
 The program has, thus far, encom-
passed about a dozen sub-projects. 
For instance, this has entailed reorga-
nization based on analyses of organi-
zational needs, creation of a process 
description for the new organization 
and a changed management 
structure.
 Knowit took charge of recruiting a 
new IT manager and has performed 
IT security tests and taken action 
based on the results.
 Furthermore, Knowit negotiated 
an extension of the agreement with 
the existing supplier and has also 
procured and negotiated new agree-
ments for IT operations and infra-
structure, including an entirely new 
data network. 
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The structural capital can consist  
of processes, work methods, brand, 
culture, values, client contracts, part-
nerships, and models for compe-
tence development, for instance. It 
contributes to making the company 
attractive for both employees and 
job applicants. By attracting emplo-
yees who share our values, we streng-
then the corporate culture and 
interest in the company. 
 All assets that are not dependent 
on the individual employee set us 
apart from colleagues and compe-
titors. The combination of strong 
structural capital and competent 
employees is a crucial factor for  
the company’s success. 

CLIENT-ORIENTED OPERATIONS

Knowit has chosen to divide its ope-
rations into three business fields to 
meet the needs and requirements 
of our clients and to attract employ-
ees. Each business field is agile, 
sales-focused and independent. 
Knowit’s unique focus on entrepre-
neurism also opens for quickly 
developing operations.
 The EVPs of the business fields 
are part of the management team 
and also collaborate operatively. 
The goal is to create better condi-
tions for sales coordination, joint 
deliveries and competence deve-
lopment. Furthermore, internal  
efficiency is increased through joint 
administration and better steering.

SALES AND SALES  
COLLABORATION

To develop the deals with our clients, 
we use teams with representative 
from the different business fields. 
Each team is led by an Account 
Manager or a KAM, Key Account 
Manager. In this way, we combine 
the benefits of our decentralized 
organization and the value of strong 
relationships with our clients. Sales 
collaboration occurs within business 
fields, but also between business 
fields, both regionally and at a 
Nordic level.
 To develop and safeguard our 
structural capital in the form of 
frame agreements and strategic 
client contracts, we also have a 
business office that works proactively 
to win new deals and establish 
partnerships with new, interesting 
partners in various fields.
 Frame agreements are important
The approximately 150 frame agree-
ments we have with companies, 
organizations and public authorities 
are a very important part of the struc-
tural capital. The frame agreements 

During the year, Knowit has reinforced its 
offerings by implementing a more client-
oriented organization, increasing sales colla-
borations and developed its brand strategy.

     Corporate culture  
   and other assets

INGRID KLING
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provide a stable, longterm flow of 
project queries, which is particularly 
important when the economic cli-
mate becomes harsher. Assignment 
attributable to the frame agreements 
provide around 50 percent of 
Knowit’s sales.

METHODS AND PROCESSES

Our work models and methods 
enable us to perform assignments 
and carry out projects more effi-
ciently, while the quality of our ser-
vices rises. In many projects and 
assignments we use methods and 
processes selected by the client, but 
in projects we manage ourselves we 
use the project management met-
hod Pejl® and agile methods like 
SCRUM. By using best practices 
based on ITIL, we supply IT-services 
in a stable and cost-effective way.

PARTNERSHIPS WITH SUPPLIERS

Partnerships with suppliers of stan-
dard tools are also part of our struc-
tural capital. Partnerships make us 
independent of individual tools and 
mean we can always supply the 
best solution for each client. 

A STRONG BRAND

A clear positioning and a strong 
brand are valuable and important 
structural capital. For a service supp-
lier, confidence in the company is 
vital for success. The brand is per-

haps the most important strategic 
resource in the company. It is both 
time-consuming and costly to inc-
rease the brand’s strength. Having 
a strong position in the clients’ 
consciousness gives a head start 
as compared with competitors.
 In May, Knowit and Dagens Industri 
carried out a measurement of reco-
gnition of Knowit’s brand position in 
comparison with competing brands. 
Knowit was the best-known brand 
in the survey, and was also first in 
the ranking of top-of-mind, the first 
brand interviewed persons come  
to think of, as well as, in-mind, the 
brand interviewed persons come to 
think of second or third. Knowit has, 
in the past few years, been at the top 
when it comes to recognition, know-
ledge about the company and 
willingness to buy from the company. 
 To clarify Knowit’s position, the 
brand continually develops its brand. 
This means highlighting what makes 
the brand unique and what values  
it offers clients. In 2015, Knowit has 
developed the branding strategy 
from a single brand to a family brand. 
This means that Knowit has created 
three daughter brands which, in 
combination with the mother brand, 
highlight the group’s business fields. 
The goal is a more effective commu-
nication with clients and prospects 
regarding the specialist competence 
of each business field.

NUMBER OF EMPLOYEES  
AT YEAR-END  

Knowit had 1,867 (1,802) employees on December 
31, 2016. The average number of employees in 
2016 was 1,737 (1,769) persons, of which 89 (88) 
percent were consultants. Other employees work 
in sales, economy, administration or with Group-
wide functions   
     
    

AGE STRUCTURE 

Of our employees, 75 (76) percent are men and 25 
(24) percent women. The average age of male 
employees is 41 (41) years and of female employees, 
40 (41) years. The overall average age is 41 (41) years.  
    

  Women      Men   
    

EDUCATION LEVELS 

Other academic education   31%

M.Sc.   27%

Systems scientists  23%

Other specialized education   10%

MBA   5%

Secondary school   4%
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COMMUNICATION PLATFORM

During the year, Knowit has chosen 
to develop a new visual identity. The 
work with developing the new iden-
tity was performed during the spring 
and implementation began during 
the second half of 2016. During the 
fall, a transition was initiated, from 
the old identity to the new image 
language in marketing materials 
and on the website.

FUNDAMENTAL VALUES

We strive to grow in accordance with 
the values that mirror our corporate 
culture and which guide how we 
work and share our future. As part 
of our CSR work, we have a Code 
of Conduct where we clearly take a 
stance on several important issues. 
Our corporate culture is based on 
respect for the equal value of all 
people, openness and honesty.
 Knowit has a decentralized orga-
nization, balancing each employ-
ee’s responsibilities and authorities. 
We emphasize each employee’s 
ability to take charge and solve 
issues which arise during every day 
work. 
 Our consultants’ competence and 
ability to build long-term relations-
hips are crucial to our continued 
success. That places high demands 
on the employees, but also provides 
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the possibility for personal deve-
lopment and influencing the work 
situation.

KNOWIT’S FUNDAMENTAL VALUES ARE:

WE LIVE FOR INNOVATION. We will use 
our collective specialist knowledge 
to solve clients’ problems in new 
creative ways to give clear results. 
We dare to try out new solutions 
and have an open climate, where 
individual initiatives are encourage 
and differences are accepted.

WE ARE CLOSE BY AND ACCESSIBLE. 

Being close to the client’s reality 
and operations, so that our solu-
tions can make a difference. Close 
to decisions, in order to be quick, 
adaptable and able to realize 
decisions. Close to the individual 
consultant, in order to create 
security and commitment.

WE ARE DECENT. We are simple and 
down-to-earth, although we look to 
the future. We like our clients and 
each other and hope to be together 
for as long as possible. We trust 
one another and know that it is only 
in the company of others that the 
individual reaches her full potential.

WE MAKE ONE ANOTHER BETTER. We 
believe in the strength of networks 
and that we can always deliver more 
innovative, relevant offerings where 
we use the strengths of all our busi-
ness fields.

THREE EMPLOYEE SURVEYS

During 2016, Knowit has carried out 
three employee surveys. The goals 
were to quickly identify employee 
opinions. The results of the survey 
are presented at a group level, as 
close to each individual as possible. 
The results have been very positive 
and show high satisfaction among 
employees.
 Knowit’s popularity is apparent in 

the surveys from the independent 
employer branding company Univer-
sum. In the company’s ranking of 
the most attractive employers in 
the Nordic region, Knowit is ranked 
highest among Nordic consultancy 
firms. Knowit was in sixth place 
overall on the list, having climbed 
three places as compared with last 
year’s ranking.
 In Universum’s career barometer 
over the most attractive employers 
in Sweden, Knowit is ranked highest 
among the consultancy firms. Knowit 
is in 26th place overall, having clim-
bed two places from last year’s 
ranking.

LONG AND DEEP EXPERIENCE

Through our assignments, we have 
acquired extensive knowledge of 
our clients’ operations. The consul-
tants at Knowit have high compe-
tence and long experience of both 
our specialist areas and the clients’ 
operations. On average, Knowit con-
sultants have 12 years of relevant 
business experience.
 Our consultants make up a 
unique blend of strategic consul-
tants, systems scientists, project 
managers, economists, project 
managers, developers, testers 
designers, communication experts 
and statisticians, supporting the 
entire process, from operational 
development, design, usability, 
communication and analysis to sys-
tem development. This means that 
our competencies supplement one 
another and contribute to new ways 
of taking on each individual task.

COMPETENCE DEVELOPMENT

Competence development is achie-
ved mainly through training and 
challenging assignments. Our inter-
nal competence network for ex-
change of experience and know-
ledge are an important part of this 
process. Experience and knowled-
ge exchange occurs for example 
through our collaboration portal, 
Shareit, a tool for networking and 
knowledge exchange between both 
individual employees and specialist 
groups.
 Individual competence develop-
ment is planned with each employee 
in a private discussion with their 
closest superior, at least once a year. 
During that conversation, individual 
goals are set and followed up on. 
These goals may change during 
the year, but are always connected 
to Knowit’s strategies and our clients’ 
needs. Individual development may 
occur through individual studies, 
training or taking part in projects.
 In the Knowit Academy, we train 
our consultants regarding the con-
sultant’s role – as regards demands, 
ethics, delivery capacity etc. This 
training, which is done in several 
steps, is an important part of anc-
horing our values, as well as helping 
the continuous improvement we 
carry out at Knowit. 

Employees at 
Knowit have high 
competence and 
long experience.

KENNETH WANDSEMB-TROYE

YELITZA JARAMILLO 
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A lot of people like working at Knowit and a lot of people would  
like to work at Knowit. When Universum asked Nordic IT students 
about the most attractive employer, Knowit was rated at the top.  
But what makes Knowit so special? We asked five Knowit employ-
ees: Elin Björklund. Anders Breivik, Maria Mörk, Einar Tysén and  
Max Tötterman.

Knowit offers a stimulating mix of 
short and long projects, from low 
intensity system management to 
emergency mobilization. Further-
more, we have many long-term 
client relationships. So it’s both the 
work method and the client 
contact, says Einar.
 – We are also good at collabora-
ting, says Ebba. Right now, a lot of 
the people within the company are 
involved in various projects helping 
clients implement the new EU Data 
Protection Regulation, GDPR, in their 
operations. These projects are good 
examples of how the consultants 
from Knowit’s business fields 
collaborate in different roles, such 

as »the engine,« »the strategist,« 
and »the analyst.«
 – Yes, Knowit’s strengths are the 
network thinking and the flexibility 
of tasks and relationships, says 
Maria. Whatever the business field, 
broad and specialist knowledge 
go hand in hand.

PARTICIPATION IN THE  
KNOWIT FAMILY

It is not unusual for consultancy 
firms to prefer employees to stick to 
what they know, rather than letting 
them tread into the unknown. Knowit, 
however, encourages employees 
to try new things and participate in 
internal efforts.
 – The breadth and varying com-
petencies provide us with great 

opportunities for personal and 
professional development, says 
Maria. You have every chance of 
challenging yourself and conque-
ring new responsibilities.
 – Knowit also dares to invest in 
the thoughts and ideas internally.  
I was offered a spot in »my« com-
pany’s management team after 
less than a year’s employment, 
says Ebba. I am still, after more 
than two years at the company, 
impressed by the familiarity in 
attitude and how unconditionally 
people help each other out. It is 
easy to become part of the Knowit 
family.

MARIA MÖRK

ANDERS BREIVIK

EBBA BJÖRKLUND

Five voices from  
  the Knowit family
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INTEGRITY AND VARIETY

Many of Knowit’s assignments mean 
that consultants work on site with a 
client, sometimes for many months; 
a work method that places high 
requirements both on the individual 
and on Knowit as employer. How 
does this work in practice?
 – Working on site with a client 
for a long period is not a drawback, 
says Einar. In my view, this means  
I have more colleagues and can 
build a sense of community both 
»at home« and »away.« I get the 
best of both worlds, to put it simply.
 – I truly enjoy the role as consul-
tants, says Einar. In particular, I like 
the sense of freedom – which 
means two things: integrity and 
variety. I also feel that it’s beneficial 
that the career paths within the 
company are not precisely defined. 
This means there are many possible 
routes forward.

DEVELOPMENT IS IMPORTANT

Knowit’s structure, with many 
specialist companies, means that 
employees work in smaller units, 
while still being part of a large cor-
poration with broad competence. 
This provides employees with the 
chance to develop and deepen 
their specialist competencies. The 

annual employee surveys show that 
this is one of the central reasons 
for choosing to work at Knowit.
 – If a company wants to continue 
developing, it is important to con-
tinuously attract new employees, 
says Anders. Knowit has a lot of 
interesting things going on, for 
instance in machine learning. In 
Norway, we have decided that 
machine learning will be a part of 
all projects. Another exciting area 
we have started looking into is 
Blockchain, with a focus on relia-
bility and security.

A UNIQUE BLEND OF  
COMPETENCE

Clients often mention that Knowit’s 
blend of competence – IT, mana-
gement and digital marketing – is 
unique in the consultancy industry. 
For employees, this provides a 
springboard for both personal deve-
lopment and developing offerings 
to clients.
 – Knowit is always well positio-
ned when it comes to new solu-
tions and new technology, says 
Max. For instance, we are among 
the leaders when it comes to inte-
grating IT and marketing. Working 
at this intersection is very stimula-
ting. We help the client (and the 
client’s client) to benefit from the 
fast development of today; to build 
a digital presence focused on 

positive user experiences.
 – Another interesting area is 
analysis and decision support. It is 
becoming increasingly important 
to measure users’ behaviors in real 
time, for instance online, so that 
companies can offer their custo-
mers' personalized services, says 
Einar. At Knowit, there are plenty of 
tools and competencies for this – 
from strategic consultancy to new 
processes and technologies.

CREATIVITY AND INNOVATION

A common denominator for success-
ful companies – in any industry – is 
that they are good at building a crea-
tive corporate culture, and connec-
ting that culture to their brand.
 – Knowit has succeeded very well, 
says Einar. But by focusing even 
more on innovation, start-ups and 
intrapreneurism, we could get even 
better. This is also a good way to 
get even more competent people 
to work for us.
 – It is important to build a culture 
that suits everyone, not least in res-
pect to gender. Currently, 25 percent 
of employees are female – a figure 
that has increased over the past 
years, but still could get higher. I 
want to see more female CEOs, for 
instance, says Ebba. 

EINAR TYSÉN

Knowit Experience, 
Stockholm. Project, 
team and application 
management, since 
2008. Education:  
Technical project 
management, 
communication  
and certain specific 
models. Focus: 
Technology in general 
and how quickly 
society changes in step 
with technical develop- 
ment. In my free time: 
Technology, the 
archipelago, culinary 
experiences such as 
specialty coffee, wine 
and food.

MAX TÖTTERMAN

Knowit Experience, 
Helsinki. Customer 
Experience Strategist, 
since 2016. Education: 
Marketing (Master, 
Hanken School of 
Economics, Helsinki).
Focus: User experience 
and digital marketing. 
In my free time: Sports, 
in particular skiing, 
off-piste.

EINAR TYSÉN

MAX TÖTTERMAN

MAX TÖTTERMAN

MARIA MÖRK

EINAR TYSÉN

MARIA MÖRK

Knowit Insight, 
Stockholm. Senior 
Management 
Consultant, since 
2016. Education: Data 
and systems science 
(B.Sc. Information 
systems and M.Sc. 
Information security, 
Stockholm University).
Focus: Information 
security, IT security 
and security protec-
tion. Background 
within the Swedish 
Security Service and 
Europol in The Hague. 
In my free time: Travel, 
riding my motorcycle, 
music, concerts.

EBBA BJÖRKLUND

Knowit Solutions, 
Stockholm. 
Consultant, since 
2015. Education: 
Statistics (B.Sc., 
Uppsala University).
Focus: Analysis and 
problem-solving.
In my free time: 
Cooking, baking, 
spending time at 
home, barn dancing.

ANDERS BREIVIK

Knowit Solutions, 
Oslo. Senior 
consultant, since 
2006. Education: 
Applied and industrial 
mathematics (M.Sc. 
University of Oslo).
Focus: System deve-
lopment. Also works 
with how Knowit in 
Norway is seen exter-
nally, for instance and 
conferences, and with 
internal competence 
development. In my 
free time: Shooting 
sport, collecting 
vintage watches and 
being a full-time dad.



T H E  K N O W I T  S H A R E

SHARE CAPITAL

As of December 31 2016, Knowit’s 
share capital was SEK 18.9 million, 
distributed among 18,914,124 shares 
at a quota value of SEK 1 each. All 
shares carry the same number of 
votes and rights to dividends.

MARKET LISTING

The share price at the end of the 
fiscal year was SEK 89.75 (56.50)  
per share, corresponding to a total 
market capitalization of SEK 1,697.5 
(1,039.0) million. During the year,  
the share price increased by 58.8 
percent, which can be compared  
to an increase of 5.8 percent for the 
general index* and an decrease of 
20.3 percent for the IT index**. The 
highest price paid during the year 
was SEK 96.00 on December 15 
2016, while the lowest price was SEK 
53.25 on February 9 2016. During the 
fiscal year, 10.4 (8.8) million Knowit 
shares were traded on the Stock-
holm Stock Exchange, or an average 
of 41,086 (35,201) shares per trading 
session. The number of shares 
traded corresponds to 54.9 (47.8) 
percent of the total shares at year-
end. The share was traded on all 253 
trading days. The total number of 
shareholders as per December 31 
2016, was 5,875 (5,371).

 Strong share development

TEN LARGEST SHAREHOLDERS 
DEC 30 2016

   % of share 
  Number capital and 
Shareholder of shares votes

Fidelity fonder 1,727,000 9.13

Handelsbanken fonder  1,702,175 9.00

Swedbank Robur fonder 1,451,909 7.68

Nordea 947,320  5.01

Fauzia Nordlund  743,000 3.93

MSIL IPB Client Account  689,609 3.65

Unionen  631,968 3.34

BNYM RE Regents of  
the University 459,971 2.43

CBNY-Norges Bank 458,302 2.42

Försäkringsaktiebolaget  
Avanza Pension 430,718 2.28

Total, ten shareholders 9,241,972 48.87

Other 9,672,152 51.13

TOTAL   18,914,124 100.0

  
In the compilation of largest owners, ownership has 
been grouped for Fidelity fonder, Handelsbanken 
fonder, Nordea, and Swedbank Robur fonder.

DIVIDEND POLICY

The Board has adopted a dividend 
policy aimed at equaling or increa-
sing dividends each year. Dividends 
shall reflect the Board’s views on 
expected market development over 
the next few years.

DIVIDEND

For fiscal 2016 the Board of Directors 
recommends a dividend of SEK 3.75 
(3.25) per share.

ANALYST FIRMS  
THAT MONITOR KNOWIT

Handelsbanken:  
Johan Dyrstad, +46 8 701 86 11
ABG Sundal Collier:  
Anders Hillerborg, +46 8 566 286 84

*  
OMX Stockholm PI

** 
OMX Stockholm Technology PI   

Knowit’s share is listed on the Nordic Exchange in Stockholm on the 
Small Cap list. Knowit’s market value increased by over 58 percent 
during the year, on an exchange where the IT index shrank by 20 
percent. The share was traded on all trading days of the year.
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T H E  K N O W I T  S H A R E

OWNERSHIP DISTRIBUTION

Foreign shareholders     43%

Financial and institutional organizations     27%

Private Swedish shareholders     21%

Non-financial companies     5%

Aid and interest organizations     4%

  

27

432
1

5 4
 No. of shareholders % No. of votes %

1-1,000 5,077 86.4 1,220,919 6.46

1,001-5,000 578 9.8 1,380,701 7.30

5,001- 10,000 79 1.3 590,737 3.12

10,001-20,000 50 0.9 750 158 3.97

20,001-50,000 40 0.7 1,292,907 6.84

50,001-100,000 19 0.3 1,400,933 7.41

100,001-500,000 25 0.4 6,079,204 32.14

500,001-1,000,000 5 0.1 3,427 917  18.12

1,000,001-5,000,000 2 <0.1 2,770,648 14,64

TOTAL  5,875 100.0 18,914,124 100.00

 

OWNERSHIP DISTRIBUTION  

 
In the compilation of ownership distribution, ownership has not been 
grouped, but is presented for each individual owner.
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SHARE DEVELOPMENT AS 
COMPARED WITH INDEX, 2012-2016

 Knowit   
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MATS OLSSON

Chairman  
of the Board
Born 1948
Chairman of the 
Board since 2001 
Board member  
since 1997
Other directorships 
Fenix Outdoor AB, 
KIAB Fastighetsut-
veckling AB 
(chairman)
Education M.Pol.Sc., 
Linköping University
Professional 
experience 
Subsidiary President 
Investment AB D 
Carnegie, President/
CEO AB Custodia, 
President/CEO 
Merchant Holding, 
President/CEO 
Kipling Holding AB, 
President/CEO 
Displayit AB.
Dependence 
according to Swedish 
Code of Corporate 
Governance Indepen-
dent in relation  
to the Company, 
management and 
major shareholders
Holdings in Knowit 
50,000 shares (of 
which 10,000 with 
family)

CARL-OLOF BY

Board work/investor
Born 1945
Board member  
since 2006
Other directorships 
Aktiemarknads-
nämnden, Industrial 
Development 
Partners AB 
(chairman), JV 
Elverkshuset AB, 
Libu Invest AB.
Education B.Pol.Sc., 
Uppsala University
Professional 
experience CFO 
Investment AB 
Promotion/Bahco. 
CFO and EVP of 
economy, administ-
ration and invest-
ments Industrivärden
Dependence accor-
ding to Swedish 
Code of Corporate 
Governance 
Independent in 
relation to the 
Company, mana-
gement and major 
shareholders
Holdings in Knowit 
5,000 shares.

EVA ELMSTEDT

Born 1960
Board member  
since 2016
Other directorships 
Addtech AB, Axiell 
Group AB, Gunnebo 
Group AB, Proact  
IT Group AB,  
Syntavia AB.
Education Double 
B.Sc. in Economy and 
Computer Science, 
Stockholm School of 
Economics and 
Indiana University of 
Pennsylvania, USA.
Professional 
experience: 
Corporate EVP Nokia 
Networks and NSN, 
VP positions at 
Ericsson, member of 
the Corporate 
management team 
at mobile operator 3, 
and the Polish 
mobile operator Play, 
CEO at Semcon, IBM.
Dependence 
according to Swedish 
Code of Corporate 
Governance 
Independent in 
relation to the 
Company, 
management and 
major shareholders
Holdings in Knowit: 
4,000 shares

LISELOTTE 
HÄGERTZ ENGSTAM

Board work/advisor
Born 1960
Board member  
since 2015
Other directorships 
Digoshen AB  
(chairman), Itello AB, 
S-Group AB, 
Transcom World 
Wide AB, Zalaris A/S.
Education M.Sc. Civil 
engineering, 
Chalmers Technical 
College, International 
Directors’ Program, 
Certified IDP-C, 
INSEAD.
Professional expe-
rience Nordic CEO 
HCL Technologies, 
International mana-
gerial positions IBM 
(e.g., Strategirådgiv-
ning Europa, 
Business Process 
Outsourcing Norden), 
workplace manager 
Skanska, Research 
assistant, Chalmers 
University of Tech-
nology. Dependence 
according to Swedish 
Code of Corporate 
Governance  
Independent in 
relation to the 
Company, mana-
gement and major 
shareholders
Holdings in Knowit  
0 shares

CAMILLA 
MONEFELDT 
KIRSTEIN

Head of business 
field Workwear, 
Hultafors Group AB
Born 1972
Board member  
since 2014
Education M.Sc. 
industrial manage-
ment, Norwegian 
University of Science 
and Technology, 
Trondheim and M.Sc. 
Operational 
Research, London 
School of Economics 
and Political  
Science (LSE)
Professional 
experience 
Managerial positions 
at Oriflame Cosme-
tics AB, SAS Group, 
K-World, manage-
ment consultant at 
McKinsey & Company
Dependence 
according to Swedish 
Code of Corporate 
Governance 
Independent in 
relation to the 
Company, mana-
gement and major 
shareholders
Holdings in Knowit 
1,000 shares
 

JON RISFELT

Board work/advisor 
Born 1961 
Board Member  
since 2013
Other directorships 
Bilia AB, Bisnode AB 
(chairman), Boule 
Diagnostics AB, 
Braganza AB, Dialect 
AB, Excanto AB, Ixat 
Intressenter AB (chair-
man) Smartfish AS 
(chairman), Ticket 
Business Travel AB. 
Education M.Sc. in 
chemical science, 
Royal Institute of 
Technology, 
Stockholm. 
Professional 
experience Various 
management 
positions in Ericsson 
Group in Sweden 
and Mexico, SAS, 
American Express 
Card, American 
Express Travel, 
Nyman & Schultz, 
CEO, Europolitan, 
CEO, Vodafone 
Sverige, CEO, 
Gambro Renal, CEO.
Dependence accor-
ding to Swedish 
Code of Corporate 
Governance 
Independent in 
relation to the 
Company, mana-
gement and major 
shareholders
Holdings 4,750 
shares

PEKKA SEITOLA

Consultant  
in private firm
Born 1958
Board member  
since 2005
Other directorships 
Branäs Hotell-
fastighet AB, Fyra 
Linjer Teknik AB, 
InfoCaption AB, 
Kungsbergets 
Hotellfastighet AB, 
Office IT Partner i 
Gävle (chairman), 
Pelle Palmqvist 
Holding AB, 
Radarbolaget AB, 
Timecut AB. 
Education B.Sc. 
systems science, 
Uppsala University.
Professional 
experience IT 
consultant, Founder/
President Fyra Linjer 
Teknik AB, Founder/
VP Cybercom Group 
AB, Founder Timecut 
AB, President 
Radarbolaget AB
Dependence 
according to Swedish 
Code of Corporate 
Governance Inde-
pendent in relation  
to the Company, 
management and 
major shareholders
Holdings in Knowit 
100,100 shares

T H E  B O A R D
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PER WALLENTIN

CEO and President
Born 1971
Knowit employee 
since 1999
Education M.B.A., 
University of 
Gothenburg
Holdings in Knowit 
40,000 shares

FREDRIK 
EKERHOVD

Executive VP  
Knowit Experience
Born 1982
Knowit employee 
since 2011
Education Master  
of Business 
Administration  
(MBA), Norges 
Handelshøyskole 
(NHH)
Holdings in Knowit 
37,000 shares

ANNA JENNEHOV

CFO
Born 1964
Knowit employee 
since 2013
Education Studies  
in economy, 
Stockholm University
Holdings in Knowit 
1,000 shares

MATS OHLSSON 

Head of business 
development
Born 1959
Knowit employee 
since 1997
Education B.A.  
in mathematics  
and computer 
science, Uppsala 
University
Holdings in Knowit 
12,548 shares with 
family

TOMAS SANDÉN 

Executive VP  
Knowit Insight
Born 1960
Knowit employee 
since 2003
Education M.Sc.  
and Licentiate  
of Engineering 
degree at Chalmers 
University of 
Technology, 
Göteborg
Holdings in Knowit 
15,000 shares

JOHAN STRID

Executive VP  
Knowit Solutions
Born 1971
Knowit employee 
since 2011
Education M.Sc., 
Lund University of 
Technology, Lund
Holdings in Knowit 
9,690 shares

T H E  C O R P O R AT E  M A N A G E M E N T  T E A M



 

Sustainability

Why is sustainability 
important for Knowit?

It is my personal and strong belief 
that the company that does not take 
into account the three basics of sus-
tainability (social aspects, environ-
mental matters and a healthy eco-
nomy) will not survive in the future.
 Our business is currently based 
on assisting our clients in their digi-
talization processes, which is a 
powerful tool to create a sustainable 
society. Simply put, we help our 
clients make sustainable choices in 
developing their operations, products 
and services.
 But sustainability is not just about 
helping others. We must act in a sus-
tainable manner ourselves. For that 
reason, we have drawn up a num-
ber of policies that help us make 
the right choices.
 In order to ensure that we observe 
our policies, we measure and follow 
up our negative and positive 
influence on important aspects of 
sustainability. These are defined 
based on the effect of our opera-
tions and the requirements of our 
surroundings.
 Sustainability is a vital aspect, 
involving great responsibility and 
which must be taken seriously. In a 
time of large, fast changes, it can 
be difficult to find the energy to see 
beyond the company or the short-
term perspective. Knowit has, for 
more than 25 years, successfully 
helped clients in their digital deve-
lopment. It is my ambition that we 
continue to successfully influence 
society in a positive direction for 
people, the environment and the 
economy. In that way, we will 
remain a company for the future.

Per Wallentin
CEO and President

Helping others make sustainable 
choices is important, but this requi-
res us to behave sustainably our-
selves. Knowit’s sustainability 
reporting captures both these 
aspects.
 Knowit's work with social respon-
sibility, human rights, labor law and 
environment are based on the ten 
principles in the UN Global Compact, 
which in turn are based on UN 
Global Compact which are based 
on the Universal Declaration of 
Human Rights, the ILO Declaration 
on Fundamental Principles and 
Rights at Work, the Rio Declaration 
on Environment and Development 
and the UN Convention Against 
Corruption. The code of conduct, 
ethics policy, equality policy and 
environmental policy of Knowit are 
other regulations that govern and 
reflect Knowit's work in the 
sustainability field. 
 This report constitutes Knowit’s 
annual communication on how we 
satisfy and work on this principles.
 Knowit’s sustainability reporting is 
based on the basic ideas in GRI G4.

Knowit contributes to a more sustainable world by being one of the 
largest suppliers in the Nordic region of digitalization of society. 
Based on our knowledge, we help our clients make sustainable 
choices in developing products and services. Knowit's internal sus-
tainability work serves to decrease Knowit's own negative environ-
mental impact over time.
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  S U S TA I N A B I L I T Y

Code of Conduct 

Knowit’s corporate culture, which  
is characterized by the meeting 
between conscientious executives 
and employees, is based on respect, 
openness and honesty. Knowit’s 
Code of Conduct governs how 
Knowit builds relationships with 
company stakeholders. The docu-
ment can be downloaded from 
knowit.se.
 Aside from adhering to the laws 
and regulations in the countries 
where operations are conducted, 
the company also observes gover-
ning documents in the form of 
company-specific regulations and 
policies.
 No employee may give bribes. 
Gifts and services may only be given 
within the limits of sound work 
ethics and on condition that they 
are within the limits of the laws 
applicable in the markets where  
we operate.
 We strive to attract, develop and 
retain competent and motivated 
employees.
 Knowit shall follow the ethical 
rules for communication, marketing 
and advertising applicable to the 
markets on which we operate.
 The suppliers and subcontractors 
that Knowit hires shall, to the grea-
test extent possible, work in accor-
dance with the same fundamental 
values as Knowit. This is ensured 
either through having the supplier/
subcontractor commit in a written 
contract to complying with Knowit’s 
Code of Conduct or through the 
choice of a supplier/subcontractor 
based on fundamental values 
evaluated by Knowit and found to 
correspond to Knowit’s Code of 
Conduct.
 The companies within the Knowit 
Group are committed to acting 
responsibly towards society and 
the world at large. Knowit's work 
with social responsibility, human 
rights, labor and environment are 
based on the company's values 
and the UN Global Compact which 
Knowit supports.
 It is important for us to combine  
the needs and requirements of the 

customer with our environmental 
knowledge. Therefore, we conti-
nuously educate employees in 
environmental matters. Knowit AB 
and a number of our subsidiaries 
are, since the spring of 2010, 
certified in accordance with ISO 
14001:2004.
 All of Knowit’s employees and 
subcontractors shall support 
Knowit’s and our customer’s 
tangible and intangible assets. 
Information can be held by Knowit, 
be created by Knowit for a custo-
mer or be provided by a customer. 
Regardless of type, the information 
shall be protected in the same way. 
 We respect the IPRs (patents and 
other rights) that are relevant in con-
nection with third party products 
used in solutions we develop for 
customers. In connection herewith, 
we also protect ourselves and our 
customers through the use of 
standard agreements created for 
our field.
 Each employee has personal 
responsibility for his/her ethical 
standpoints, but as an employee 
representing Knowit, our Code of 
Conduct should be taken into 
account.

GRI information
 
 
MATERIALITY ANALYSIS

During the summer of 2015, a series 
of workshops were conducted with 
affected executive functions and 
the central environmental manager 
at Knowit, in order to identify Knowit’s 
stakeholders and the material sus-
tainability aspects. The sustainability 
analysis was tailored in order to 
enable reporting in accordance with 
the basic tenets of GRI G4. Based 
on GRI’s total list of around 50 sus-
tainability aspects, participants 
discussed how important various 
sustainability aspects were from 
the perspective of Knowit’s 
stakeholders. In this work, Knowit’s 
updated strategies, our ongoing 
dialogue with stakeholders and our 
significant environmental impact 
were taken into account. After this, 
we have also chosen to include 
anti-corruption as a material 
sustainability aspect, mainly due  
to occurrences in the company’s 
surroundings.

MATERIAL  
SUSTAINABILITY ASPECTS

• Diversity and Equal Opportunity  
 (focal area for 2016-2018)
• Emission into the air
• Positive environmental impact  
 from products and services
• The health and safety of  
 employees
• Supplier assessment
• Customer privacy
• Anti-corruption
• Social responsibility

STAKEHOLDERS
 
Employees

The employees are Knowit’s most 
important assets and we strive to 
be a good employer. Aside from in 
day-to-day work, the dialogue is 
facilitated by developmental talks 
and anonymous employee surveys.

Clients

We meet with and talk to our clients 
every day, in assignments, sales 
meetings and follow-ups.

Shareholders

We meet our shareholders and 
potential future shareholders at 
general meetings, investor meetings 
and board meetings.

Partners/suppliers

In the dialogue with our partners and 
suppliers, we act based on our Code 
of Conduct. In selecting partners and 
suppliers we observe the »careful 
selection« principle, which means 
that we are the ones that primarily 
select which partners and suppliers 
to collaborate with, or not.

Society/authorities

In our daily operations, we must take 
into account the laws and regulations 
that are in force in the countries 
where we operate. We are also a 
large supplier to the public sector 
and authorities.

Labor market parties

We are concerned with having a 
good relationship with the parties 
on the labor market. The formal 
dialogue occurs in labor law nego-
tiations and discussions, but there is 
also an informal dialogue during 
various meetings.
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Sweden. The more than 800 res-
ponses to the 2016 survey show, 
among other things, that women 
and men have different views on 
equality within Knowit and that 
women and men feel differently 
about how at home they are in the 
Knowit culture. In response to the 
question is Knowit is an equal oppor-
tunities employer, 54 percent of 
women answered No or To a certain 
extent. The corresponding figure 
among men was 25 percent. In res-
ponse to the question if the employ-
ees feel at home within the Knowit 
culture, 77 percent of women and 
88 percent of men said Yes. Twenty 
percent of women felt that they 
had to adapt, while the correspon-
ding figure among men was nine 
percent. As an effect of the results 
of the equality survey, we will be 
taking several measures in 2017 to 
become a more equal, inclusive 
workplace. Knowit has the long-term 
goal of having a gender distribution 
where the proportion of women 
exceeds thirty percent.

RESULTS

2016   In total, 25% women (461 of 1,867)

2016  Wage-determining female managers,   
  26% (48 of 184)

2016   Knowit’s corporate management team   
  was 17 % female (1 of 6)

2016   Knowit AB’s Board was 43 % female (3 of 7)

2015   In total, 24 % women (426 or 1,801)

2015   Wage-determining female managers   
  not measured

2015   Knowit’s corporate management team   
  was 14 % female (1 of 7)

2015   Knowit AB’s Board was 43 % female (3 of 7)
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2 36
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DO YOU FEEL THAT KNOWIT  
IS AN EQUAL OPPORTUNITIES 
WORKPLACE? % 

   
  Women     Men     Other* 

* 
People who identify as between or beyond  

 the binary woman/man gender division. This  
 category also encompasses people who have  
 chosen not to answer the question of gender.
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THE KNOWIT CULTURE? % 
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Material 
sustainability aspects
 
DIVERSITY AND EQUAL  
OPPORTUNITY

G4-LA12: Composition of governance 
bodies and breakdown of employees 
per employee category according to 
gender, age group, minority group 
membership, and other indicators of 
diversity.

People with different experience 
and perspectives are important for 
understanding client needs and for 
creating an innovative, productive 
climate that leads to long-term busi-
ness success. Knowit strives for an 
inclusive work climate where all em-
ployees develop their full potential.
 During 2016, a gender project was 
initiated with the aim of creating a 
better equal opportunities workplace, 
which individuals seek out, develop 
in and can enjoy, whatever their 
gender. One of the main goals of this 
initiative is to create a more inclusive 
culture, which would also benefit 
diversity in a wider perspective. This 
is in line with Knowit’s strategic shift 
toward taking greater responsibility 
for client benefits, as it requires a 
combination of different experien-
ces, knowledge and backgrounds. 
During the fall of 2016, an employ-
ee survey on equality was distribu-
ted to all employees at Knowit 

S U S TA I N A B I L I T Y

EMISSIONS INTO THE AIR

G4-EN17: Other indirect greenhouse 
gas (GHG) emissions.
G4-EN18: Greenhouse gas (GHG) 
emissions intensity.

In their daily work, employees, sub-
consultants and others who work 
under Knowit’s management in 
Knowit’s offices should be aware of 
the positive and negative environ-
mental impact of the company,  
and work to minimize the negative 
impact. Knowit’s environmental 
management system (currently only 
implemented in Sweden) is based 
on a method of continuous improve-
ment, focusing on the parts of ope-
rations that can affect the environ-
ment.
 All power purchased in Sweden 
is from a renewable source.
 The environmental work is an inte-
grated part of the operations and 
each subsidiary manager is charged 
with ensuring that the environmental 
policy and management system of 
Knowit are applied locally.
 As part of Knowit’s long-term envi-
ronmental efforts, Knowit AB and 
some subsidiaries were certified in 
accordance with ISO 14 001 in 2010. 
Knowit continuously strives to mini-
mize the usage of energy and other 
natural resources. Knowit measures 
how the environmental impact 
changes over time, paying parti-
cular attention to emission into the 
air caused by journeys taken by 
Knowit employees as part of their 
duties. This is the only significant 
source of indirect emission of 
greenhouse gases caused by the 
company’s operations. 

RESULTS

2016 Total emissions of 1,177 tons of CO2 from  
  work-related travel (performed by employ- 
  ees in Sweden)

2016 0.97 tons of CO2/year per employee   
  (measurement only performed in Sweden)

2015   Total emissions of 1,278 tons of CO2   
  from work-related travel (performed by   
  employees in Sweden)

2015 1.08 tons of CO2/year per employee   
  (measurement only performed in Sweden)

POSITIVE ENVIRONMENTAL 
IMPACT FROM PRODUCTS AND 
SERVICES

Independently defined sustainability 
aspect

Through its client assignments, 
Knowit contributes to a more sus-
tainable society. On pages 12, 17 and 
28, three reference cases with 
positive impact on the environment, 
society and economy are described.
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S U S TA I N A B I L I T Y

THE HEALTH AND SAFETY  
OF EMPLOYEES

G4-LA6: Type of injury and rates of 
injury, occupational diseases, lost days, 
and absenteeism, and total number of 
work-related fatalities, by region and 
by gender.

Knowit operates in a work environ-
ment that stimulates and supports 
employees, and contributes to a 
positive social environment. No one 
should risk become ill or injured 
due to their work at Knowit.
 If this were to happen, Knowit has 
routines in place to manage the situa-
tion and assist the affected party.
 The group-wide work environment 
policy and equality policy are two 
important governing documents.  
It is important to follow up on and 
mitigate any flaws in the work 
environment or safety at Knowit’s 
workplaces. In order to capture 
psycho-social risks, for instance, 
regular developmental talks are 
held with each employee. Several 
times a year, anonymous employee 
surveys are conducted - these are 
important tools for measuring how 
employees perceive their work 
load, leadership and equality.
 During 2016, the Swedish Work 
Environment Authority has visited 
three of Knowit’s offices in Sweden, of 
which two passed without comment. 
However, some shortcomings were 
highlighted at the third office. The 
Swedish Work Environment Authority 
in this case presented an appeal to 
rectify the flaws and risks identified 
during their inspection.
 All employees have access to cor-
porate healthcare and regular check-
ups. Knowit follows up on sickness 
figures, both short- and long-term 
sick leave.
 To facilitate the reporting of any 
irregularities, Knowit has implemen-
ted an external whistleblower func-
tion, through which employees and 
report serious deficits in the organi-
zation, such as an executive misbe-
having or not performing his/her 
job correctly. The whistleblower 
function is, as of 2017, open also to 
people not employed at Knowit.

RESULTS

2016   Short-term sick leave 1.76 percent

2016   Long-term sick leave 0.89 percent

2016   Number of work-related injury errands:  
  1   (suspected noise-related injury in   
  connection with a corporate event)

2016 Number of whistleblower errands: 0

2015  Sick leave: No comparison data available

2015  Number of work-related injury errands:   
  No comparison data available

2015  Number of whistleblower errands: 1

SUPPLIER ASSESSMENT

G4-LA14: Percentage of new suppliers 
that were screened using labor 
practices criteria.
G4-HR10: Percentage of new suppliers 
that were screened using human 
rights criteria.
G4-EN32: Percentage of new suppliers 
that were screened using environmen-
tal criteria.

The goal of Knowit’s supplier assess-
ment is to ensure that the company’s 
suppliers offer quality and sustaina-
bility in line with Knowit’s Code of 
Conduct. Knowit differentiates bet-
ween important purchases and 
simpler purchases. An important 
purchase is one where the pur-
chase is expected to affect quality 
or is important from a sustainability 
perspective and of a certain size. 
There is no strict threshold, but as  
a rule of thumb, an important pur-
chase is a standalone purchase of 
goods exceeding SEK 10,000 (or 
one making up part of an annual 
total volume exceeding SEK 
50,000) or a purchase of services 
exceeding SEK 100,000 (or one 
making up part of an annual total 
volume exceeding SEK 250,000).
 All suppliers used for important 
purchases are part of Knowit’s supp-
lier assessment. As regards purchases 
of a simpler kind, there is extensive 
freedom when it comes to choice 
of supplier and how the purchase  
is to be performed.
 Knowit’s suppliers can be appro-
ved, non-approved or on Knowit’s 
watch list.

RESULTS

2016  Two suppliers on the watch list and three   
  suppliers non-approved. During 2016, one  
  supplier was re-approved after having   
  been non-approved for twelve months.

2016   No suppliers on the watch list and two   
  suppliers non-approved.

CUSTOMER PRIVACY

G4-PR8: Total number of substantia-
ted complaints regarding breaches 
of customer privacy and losses of 
customer data.

Knowit manages customer data  
in assignments, both at Knowit’s 
offices and in client offices. New 
technology and cloud-based 
services place new requirements on 
how information in projects can be 
managed safely. The New EU Data 
Protection Regulation (GDPR) will 
enter into force in May 2018. Knowit 
works both to protect customer 
information and to satisfy current 
and future regulations.
 Knowit’s management system for 
information security is based on 
ISO 27 001. Within Knowit, we have 
one subsidiary in Sweden and one 
in Norway specialized in information 
security and offering consultancy 
services in the field. Resources and 
competence from these subsidiaries 
are used in Knowit’s internal infor-
mation security work.

RESULTS

2016   No known cases of customer data loss

2015  No known cases of customer data loss

ANTI-CORRUPTION

G4-SO5: Confirmed incidents of 
corruption and actions taken.

Gifts and services may only be 
given within the limits of sound 
work ethics and on condition that 
they are within the limits of the laws 
applicable. All new employees are 
informed about this during the intro-
ductory program for employees.
 The Whistleblower function 
described under the heading »The 
health and safety of employees« 
above, is also an important part in 
efforts to decrease the risk of cor-
ruption incidents and uncover any 
incidents that do occur.
 We assess the risk of corruption 
incidents to be low in our sector for 
the markets on which we operate.

RESULTS

2016  No known cases of corruption

2015   No known cases of corruption
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 S U S TA I N A B I L I T Y

SOCIAL RESPONSIBILITY

Independently defined sustainability 
aspect

It is Knowit’s ambition to contribute 
to a socially sustainable society by 
sponsoring youth activities in local 
groups and performing pro bono 
projects for non-profit humanitarian 
organizations. Each year, Knowit 
gives a Christmas gift to an inter-
nationally active humanitarian non-
profit organization.

RESULTS

2016 Christmas gift to UNHCR and other   
  group-wide initiatives, SEK 515,000

2016 Local sponsorships and pro bono   
  projects, SEK 1,130,000

2015 Christmas gift to UNHCR and other   

  group-wide initiatives, SEK 410,000

2015 No measurement of local sponsorships  
  and pro bono projects

Material 
sustainability risks
 
 
STAKEHOLDER RISKS
 
Employees – dissatisfaction

Parameters like increasing sick leave, 
increasing staff turnover, dissatis-
faction in employee surveys and/or 
increasing numbers of whistleblower 
errands are continually measured 
and followed up on. Deviating or 
concerning results are lifted to the 
corporate management team for 
action.

Employees – sexual harassment

All cases of harassment/sexual 
harassment or discrimination are 
dealt with in accordance with our 
»Action plan for discrimination and 
harassment/sexual harassment« 
which is based on victim needs.

Customers – loss of customer data

Knowit has routines for dealing with 
suspected or actual customer data 
loss. These routines involve imme-
diately informing and involving the 
affected customer.

Suppliers – breach of Knowit’s  
Code of Conduct

If any of Knowit’s suppliers is in sig-
nificant breach of Knowit’s Code of 
Conduct, for instance if a supplier 
uses child labor or has an unaccep-
table work environment or work con-
ditions, this will lead to immediate 
termination of the collaboration by 
Knowit. The supplier will be listed 
as non-approved by Knowit. The 
single largest supplier risk for Knowit 
is in the production of computers, 
mobile phones and other electronic 
devices that we buy for use in our 
own operations.

DECISION-RELATED RISKS
 
Emission into the air

In measuring a CO2 footprint, the 
delay is quite long. Air travel, the 
main cause of emissions, is in part 
dependent on the economy – but 
through active efforts we strive to 
decrease our CO2 footprint in the 
long term.



Directors’ report

The Board of Directors and the President of Knowit AB (publ), with 
the company registration number 556391-0354, headquartered in 
the municipality of Stockholm in Stockholm County, herewith pre-
sent the annual report for the Parent company and the Group for 
the financial year 2016.
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General operations 
and 2016 in short 

Knowit is a Nordic consultancy firm 
operating in a fast digital transforma-
tion, with interdisciplinary deliveries 
from three business fields: Experien-
ce, Insight and Solutions. Advertising 
and marketing converge with IT 
and new business models appear 
thanks to new technology. 
 Our ability to combine competen-
cies in IT, design and digital and 
management consultancy is a crucial 
key to success. Our services encom-
pass system development and appl-
ication management, communica-
tion solutions for web and market 
communication and strategic consul-
tancy. Increased collaboration within 
and between business fields, irres-
pective of geography, reinforces 
our client offerings and has contri-
buted to the positive development 
of results and sales during the year.
The development in the group has 
been positive throughout the year, 
with the highest profit, net sales and 
number of employees ever. During 
the year, we have streamlined the 
organization, increased resource 
usage and developed more attrac-
tive client offerings, on a market 
with high demand, which has imp-
roved our result and margin. We are 
well-positioned toward companies 
and authorities where digitalization 
is important for future development.
 Demand has been high during 
the year, in all three business fields. 
Experience increased its sales and 
results mainly during the second 
half of the year, thanks to stream-
lining during the first six months. 
Insight improved sales, results and 
margin throughout the year. We see 

high demand for management con-
sultants with an understanding of 
the technical development, com-
bined with creative thinking. The 
largest business field, Solutions, has 
developed very well, after several 
years’ focused efforts to increase 
internal efficiency and clarify client 
offerings, with increased business 
benefits for our clients as a result.
 Knowit operates on a Nordic 
market, which was characterized 
during the past year by high demand 
in Sweden, Norway and Denmark. 
In Finland, demand has increased, 
but the competition remains strong.
 The group’s positive result deve-
lopment is most obvious in Sweden 
and Finland.
 Knowit’s expansion in 2016 was 
primarily characterized by develop-
ment of existing operations, com-
bined with recruitment. This past 
year, streamlining was performed 
within Experience, merging several 
companies and decreasing the over-
head in several locations. No new 
companies were founded or acqui-
red during the year.
 Operations are conducted in about 
60 subsidiaries, located in larger and 
smaller towns in Sweden, Norway, 
Finland and Estonia. The subsidiaries 
are part of one of the three business 
fields of the group. 
 The parent company Knowit AB is 
in charge of group-wide functions 
such as consolidated reporting, finan-
cial administration, internal and exter-
nal information, marketing, IR, acqui-
sitions, security, sustainability and 
CSR. The corporate management 
consists of the CEO, CFO, the EVPs 
of the business fields and heads of 
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sales and business development. It 
is the responsibility of the manage-
ment team to continuously evaluate 
the result development of the group 
and its subsidiaries. Throughout the 
year, the management develops 
strategies and business decisions, 
deciding on group-wide activities in 
the long and short term to execute 
strategies and achieve goals.
 Knowit is listed on the Small Cap 
list of Nasdaq OMX Nordic since 
1997. At year end, Knowit had a total 
of 5,875 shareholders. For further 
information about Knowit AB’s ow-
nership distribution, see the section 
Share in this annual report.

SALES AND PROFIT

The group increased net sales by 10.0 
percent, to SEK 2,426.2 (2,205.5) 
million. The operating profit before 
amortization of intangible assets 
(EBITA) increased to SEK 211.6 
(163.9) million, with the result for 
last year affected positively by SEK 
27.5 million through company 
disposals in Norway and Sweden. 
Excluding the disposals last year, 
EBITA increased by SEK 75.2 million. 
The EBITA margin increased to 8.7 
(7.4) percent. 
 Net sales in Sweden increased to 
SEK 1,512.1 (1,431.8) million and the 
operating profit before amortization 
of intangible assets (EBITA) increa-
sed to SEK 172.7 (131.2) million, exc-
luding company disposals, for an 
operating margin of 11.4 (9.2) percent.
 The Norwegian companies 
increased net sales to SEK 746.5 
(676.3) million and the operating 
profit before amortization of intan-
gible assets (EBITA) totaled SEK 
74.5 (53.4) million, for an operating 
margin of 10.0 (7.9) percent. 
 The Finnish operations have deve-
loped well, despite continued chal-
lenging conditions. Net sales increa-
sed to SEK 112.2 (87.5) million and 
the operating profit before amorti-
zation of intangible assets (EBITA) 
totaled SEK 7.1 (2.3) million, for an 
operating margin of 6.3 (2.6) percent.
 Knowit’s net sales and EBITA were 
negatively affected by around SEK 
20 million and SEK 2 million, respec-
tively, due to exchange rate changes 
between the Norwegian krone and 
the Swedish krona. Other currenci-
es have had only a marginal effect 
on sales and results.
 Amortization of intangible assets 
totaled SEK -10.6 (-15.5) million. 
Goodwill was depreciated in con-

nection with the disposal of Knowit 
Services, by a total of SEK -13.3 
million.
 The operating profit (EBIT) increa-
sed to SEK 201.0 (135.1) million.
 The financial net was SEK -9.2 
(-19.1) million, mainly because of 
costs for synthetic options in sub-
sidiaries totaling SEK -9.0 (-12.7) 
million. The net of interest revenue 
and interest costs totaled SEK -2.0 
(-3.5) million. Interest costs from bank 
loans decreased to SEK -2.3 (-3.8) 
million and financial leases decrea-
sed to SEK -0.5 (-0.8) million. The 
result after financial items was SEK 
191.8 (116.0) million.
 Earnings after taxes were SEK 
144.5 (92.0) million and the Group’s 
tax expense amounted to SEK -47.3 
(-24.0) million. The change in tax 
expenses is mainly due to higher 
profit and decreased non-taxable 
revenue from disposal of operations 
in Sweden and Norway. For more 
details, see Note 13 Taxes. Earnings 
per share totaled SEK 7.39 (4.58). 

SEGMENTS

During 2015, three business fields 
were established within the group: 
Experience, Insight and Solutions. 
As a result of this, steering and 
follow-up has shifted focus, from 
countries to business fields, which 
in turn leads to altered segment 
reporting. As of January 2016, the 
interim reporting of segments will 
cover business fields, with compa-
rison data for 2015.
 Net sales for the segment Expe-
rience increased to SEK 537.7 (537.4) 
million, for the segment Insight they 
increased to SEK 320.8 (283.4) million 
and for the segment Solutions they 
increased to SEK 1,719.8 (1,520.9) 
million. The operating profit before 
amortization of intangible assets 
(EBITA) increased to SEK 35.8 (35.4) 
million for the segment Experience, 
increased to SEK 45.1 (30.7) for the 
segment Insight and increased to 
SEK 181.4 (124.6) for the segment 
Solutions. The EBITA margin increa-
sed to 6.7 (6.6) percent for the 
segment Experience, increased to 
14.1 (10.8) percent for the segment 
Insight and increased to 10.5 (8.2) 
percent for the segment Solutions. 
The parent company’s results and 
the company sales in the previous 
year are not included in segment 
reporting.

CASH FLOW

Cash flow from operating activities 
increased to SEK 193.1 (68.5) million, 
affected by a positive result develop-
ment, increased accounts receivable 
and short-term liabilities. Cash flow 
from investment activities totaled SEK 
-29.0 (5.7) million. Additional conside-
ration paid to settle acquisitions 
made in earlier years totaled SEK 
-25.9 (-18.4) million. The sale of the 
Knowit Services companies has 
affected the cash flow from invest-
ment activities for last year positi-
vely, by SEK 41.3 million.
 Cash flow from financing activi-
ties totaled SEK -135.1 (-157.7) million, 
affected by SEK -72.1 (-69.6) million 
for dividends to shareholders, SEK 
-27.5 (-37.9) for amortizations of loans, 
SEK 35.0 (10.0) million for taking out 
new bank loans, and SEK 0 (-60.2) 
million for decreased usage of an 
overdraft facility. Total cash flow 
increased to SEK 29.0 (-83.4) million.

FINANCIAL POSITION

Current assets, excluding cash and 
cash equivalents, increased to SEK 
597.5 (517.3) million. where increa-
sed accounts receivable constitute 
SEK 79.8 (54.1) million. Cash and 
cash equivalents increased to SEK 
44.8 (6.7) million.
 The group’s intangible assets 
amounted to SEK 915.7 (898.5) 
million, of which goodwill totaled 
SEK 905.0 (878.1) million, and other 
intangible assets totaled SEK 10.7 
(20.4) million. Impairment tests car-
ried out per segment show a high 
margin between reported value 
and fair value based on assessed 
future cash flow. At year-end, share-
holders’ equity was SEK 844.3 (752.2) 
million, for an equity/assets ratio of 
52.4 (51.0) percent. The change in 
equity is due to profit for the period 
totaling SEK 144.5 (92.0) million, divi-
dends paid totaling SEK -72.1 (-69.6) 
million, translation differences tota-
ling SEK 42.3 (-29.4) million and dispo-
sals for acquisition of non-controlling 
interest shares totaling SEK -40.7 
(-40.6) million.
 Interest-bearing liabilities totaled 
SEK 163.8 (220.5) million on Decem-
ber 31, 2016. Bank loans totaled SEK 
40.1 (31.0) million, a used overdraft 
facility totaled SEK 0 (60.2) million 
of a granted overdraft facility of SEK 
170.0 (200.0) million, financial leases 
totaling SEK 26.2 (25.5) million and 
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liabilities related to future conside-
ration and synthetic options in sub-
sidiaries totaled SEK 97.5 (103.8) 
million. The long-term part of 
interestbearing liabilities totaled 
SEK 101.1 (81.6) million and the 
current part SEK 62.7 (138.9) million. 
During this year, current interest-
bearing liabilities have decreased 
thanks to amortization of loans, 
payment for synthetic options and 
payments of additional consideration.

ACQUISITIONS, SALES  
AND START-UPS

No new disposals, acquisitions or 
start-ups have been carried out in 
2016.
 Purchases of non-controlling inte-
rest shares in startups from previous 
years has been made in cash and 
totaled SEK 25.9 (18.4) million. Pur-
chases of non-controlling interest 
shares in startups from previous 
years and acquisitions, as well as 
payment for synthetic options, has 
been made through offset issues.  
In all, 525,092 shares have been 
issued, waiving shareholders’ pre-
ferential rights, in accordance with 
the decision of the AGM.

OTHER INVESTMENTS

Aside from investments in company 
acquisitions, investments in property, 
plant, and equipment totaled SEK 
4.8 (12.7) million.

Parent company

The Parent Company’s net sales 
totaled SEK 289.1 (304.3) million. 
The operating profit before amor-
tization of intangible assets (EBITA) 
totaled SEK -48.8 (-52.3) million. The 
result after financial items increased 
to SEK 48.8 (18.7) million. The finan-
cial net increased to SEK 97.6 (71.2) 
million, affected mainly by group 
contributions, dividends from sub-
sidiaries totaling SEK 115.8 (88.5) 
million and depreciation of shares 
in subsidiaries totaling SEK -5.9 
(-11.1) million. The Parent Company’s 
cash and cash equivalents were 
SEK 34.6 (0.0) million. Shareholders’ 
equity increased to SEK 370.9 (368.5) 
million and untaxed reserves, mainly 
accrual funds, totaled SEK 60.3 
(56.1) million. Interest-bearing liabi-

lities totaled SEK 40.1 (100.8) million, 
of which long-term liabilities amoun-
ted to SEK 25.6 (15.5) million, and 
current liabilities to SEK 14.5 (85.3) 
million.

Employees

Knowit has increased the number of 
employees by 65, to 1,867 (1,802) at 
year-end 2016. 
 The average number of employ-
ees during the period was 1,737 
(1,769). Staff turnover remained 
stable during the year.

Share structure

The number of shares at year-end 
was 18,914,124 (18,389,032). 
 The AGM on April 27 2016 autho-
rized the Board of Directors to 
decide to on a directed issue to the 
sellers of shares in Amende AS, 
Norway, as partial payment for the 
acquisition of these companies, 
acquisition of non-controlling 
interests in Knowit Experience 
Holding AS, Knowit Stavanger AS, 
Knowit Infra Syd AB and Knowit 
Infrastructure Göteborg AB, and 
payment for synthetic options in 
Knowit Skåne AB. In all, 525,092 
shares were issued and the number 
of shares increased from 18,389,032 
to 18,914,124.
 

Board work, audit 
committee and  
nomination committee 

The work of the Board, the audit 
committee and the nomination 
committee is described in the 
corporate governance report on 
pages 47-50.

Compensation to 
senior executives 

GUIDELINES FOR 2016

The AGM on April 27 2015 decided 
on unchanged guidelines for rem-
uneration and other terms of emp-
loyment for the President and other 
senior executives: Remuneration 
consists of a base salary, a variable 

component in the form of annual 
variable compensation, pension and 
other benefits. The total remunera-
tion package is designed to be 
marketable and competitive and 
reflect the employee’s areas of 
responsibility and the complexity of 
his/her position. The annual variable 
compensation will be subject to a 
ceiling and never exceed the fixed 
component. The variable compen-
sation is based on results in relation 
to established targets and is related 
to the employee’s performance. The 
variable compensation is not pensio-
nable. Pension benefits should nor-
mally consist of defined contribution 
pension solutions related to the 
employee's fixed salary. Other bene-
fits, e.g., company cars and health-
care plans, should be competitive 
compared with other players. If an 
employment contract is terminated 
by the Company, the maximum term 
of notice is one year. Severance pay 
ought not to occur. The Board may 
deviate from the guidelines under 
special circumstances. The remu-
neration guidelines were followed 
in 2016.

GUIDELINES FOR 2017

The Board will propose to the AGM 
2017 that the guidelines remain 
unchanged.

Environmental impact

By their nature, Knowit’s operations 
have little impact on the environme-
nt. The Group has no production or 
sales of physical products; it is ex-
clusively engaged in consulting. 
Environmental work is an integrated 
part of operations and each 
subsidiary head has responsibility 
locally for implement Knowit’s 
environmental policy and manage-
ment system. As part of Knowit’s 
long-term environmental work, 
Knowit AB and seventeen subsidia-
ries were certified in accordance 
with ISO 14001:2004 during 2010.
 Knowit continually strives to 
minimize the usage of energy and 
other natural resources. Knowit 
follows up on environmental impact 
changes over time, with a focus on 
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emission into the air caused by trips 
taken by Knowit employees as part 
of their duties. This is the only signi-
ficant source of indirect emissions of 
greenhouse gases caused by the 
company’s operations. For more 
information, see Knowit’s annual 
report pages 38-42.

Discrimination and 
gender equality

Knowit strives for an inclusive work 
environment where all employees 
thrive and feel at home. Differing 
experiences and perspectives are 
an important part of successful client 
projects and therefore also for 
Knowit’s profitability. During 2016, 
work with equality has continued 
with the aim of creating a more even 
gender distribution within the group. 
The management team has initia-
ted a project to create understanding 
and highlight gender issues, with 
the goal of creating a culture that is 
inclusive of both men and women. 
The work on equality also serves to 
increase the number of female exe-
cutives. The proportion of female 
employees is now 24 (24) percent 
and the goal is 30 percent. 

Research  
and development

The Group’s activities in research 
and development are very limited. 
The Group has, as in previous years, 
not expensed any significant sum 
for this in 2016. 

Risk exposure

A description of Knowit’s business 
risks can be found in Note 2.

Notable events sub-
sequent to the end of 
the fiscal year

No notable events have occurred 
after the end of the fiscal year.

PROPOSED DISTRIBUTION  
OF EARNINGS
 
PARENT COMPANY SEK

  At the disposal of the AGM 
Share premium reserve  419,801,672

Retained earnings  
after dividend  -167,108,414

Result for the year  31,265,643

TOTAL  283,958,901

 
The Board of Directors and the President 
propose that the funds be treated as follows:

To the shareholders, a dividend  
of SEK 3.75 per share  70,927,965

Balance carried forward  213,030,936

TOTAL   283,958,901

 

 

The Board’s statement 
on the proposed  
dividend 

The annual report means that group 
contributions of, in total, SEK 32.8 
million have been given to Knowit 
Experience Sverige AB, Knowit 
Experience Göteborg AB, Knowit 
Jönköping AB, Knowit Management 
Group AB, Knowit Decision AB, 
Knowit Solutions Sverige AB, Knowit 
Stockholm Group, Knowit Syd Group 
AB and Knowit Skåne AB. The Board 
of Directors proposes an unchanged 
dividend of SEK 3.75 (3.25) per share, 
in total around SEK 70.9 (59.8) million. 
The equity/assets ratio for the Group 
as of the balance sheet date, adjus-
ted for the proposed dividend, is 
50.2 percent. The proposed dividend 
will not prevent the Parent Company 
or any Group companies from ful-
filling their obligations or commit-
ments in the short or long term or 
otherwise influence the ability to 
make necessary investments. 
 The proposed dividend takes into 
account the Parent Company and 
the Group’s upcoming liquidity needs 
and positive cash flow. Dividends 
are calculated based on the number 
of shares on March 31 2017: 18,914,124 
shares. For further information on 
the financial position and results of 
operations of the Company and the 
Group, please refer to the following 
income statements, balance sheets 
and notes.
  



As of December 31 2016 Knowit AB 
had 5,875 shareholders. 

EXTERNAL AND INTERNAL  
REGULATIONS

Corporate governance at Knowit is 
based on external regulations, such 
as the Swedish Companies Act,  
the Swedish Bookkeeping Act, the 
Swedish Annual Accounts Act, the 
Swedish Code of Corporate Gover-
nance and Nasdaq/OMX Stockholm’s 
regulations for issuers, and internal 
regulations, including Knowit’s artic-
les of association, the rules of proce-
dure of the Board and the CEO 
instructions. Knowit’s Articles of 
Association are also key regulatory 
documents for Knowit’s corporate 
governance. The Articles of Associa-
tion establish, among other things, 
the name of the company, headqu-
arters of the Board of Directors, the 
operations of the company and 
aspects of the share capital.

ANNUAL GENERAL MEETING

The highest decision-making body 
is the Annual General Meeting (AGM). 
Notice of the AGM is issued no 
earlier than six and no later than 
four weeks before the meeting.  
The notice contains information on 
registration, participation and voting 
at the AGM, an agenda with the 
issues to be addressed, information 
on the recommended dividend and 
the main content of other recom-
mendations. Shareholders or their 
proxies may vote for the full number 
of shares they own or represent. 
 At the AGM, Knowit’s sharehol-
ders should determine the follo-
wing, among other things: 

•  Who shall serve on Knowit’s  
 Board and who shall be company  
 auditors
•  Determination of directors’ and  
 auditors’ fees

•  Adoption of the Income Statement  
 and Balance Sheet and
•  Consolidated Income Statement  
 and Consolidated Balance Sheet
•  Appropriation of profits or losses
•  Discharging the members of the  
 Board of Directors and the presi-
 dent from liability
•  Guidelines for remuneration to  
 leading executives

In addition, shareholders resolve 
upon any changes to the Articles of 
Association of the company. Knowit’s 
Articles of Association are also key 
regulatory documents for Knowit’s 
corporate governance. The Articles 
of Association establish, among other 
things, the name of the company, 
headquarters of the Board of 
Directors, the operations of the 
company, aspects of the share 
capital, the number of Board 
Members and deputies, how notice 
be given of the AGM, the sharehol-
ders’ right to participate in the AGM 
and what matters shall be dealt 
with at the AGM. Information, inclu-
ding the notice and suggestions for 
the AGM, as well as minutes from 
previous AGMs are available on 
Knowit’s website, knowitgroup.com.

ANNUAL GENERAL  
MEETING 2016

The AGM 2016 was held at Knowit’s 
offices on Klarabergsgatan 60, Stock-
holm, Sweden, on April 27. The mee-
ting was conducted in Swedish and 
the material presented was in 
Swedish. During the meeting share-
holders were provided the oppor-
tunity to ask the Chairman of the 
Board and the President questions, 
which were answered during the 
AGM. It was not possible to follow 
or participate from other locations 
with the help of communication 
technology. A total of 35 sharehol-
ders who were entitled to vote par-

ticipated at Knowit’s AGM 2016. 
They represented 5,585,080 shares 
or approximately 30.4 percent of 
the capital and votes. 
 At the AGM, the Chairman of the 
Board and all Board Members parti-
cipated. The elected auditor also 
participated. Chairman of the AGM 
was the Chairman of the Board, 
Mats Olsson.
 At the AGM, the shareholders 
determined the following among 
other things: 

•  A dividend of SEK 3.25 per share,  
 for a total of SEK 59.8 million
•  That the Board shall consist of  
 seven members elected by the  
 AGM, with no deputies
•  That Board members Carl-Olof  
 By, Liselotte Hägertz Engstam,  
 Camilla Monefeldt Kirstein, Mats  
 Olsson, Jon Risfelt and Pekka  
 Seitola are re-elected and that  
 Eva Elmstedt is elected until the  
 end of the next AGM
•  That Mats Olsson is re-elected as  
 Chairman of the Board
•  That remuneration to the  Chair-
 man shall be SEK 425,000 and  
 SEK 185,000 to each of the Board  
 Members elected by the AGM
•  That the auditing firm Pricewater 
 houseCoopers AB be re-elected,  
 with Anna-Clara af Ekenstam  
 appointed as chief auditor
•  A fee to the auditor in accordance  
 with approved invoices
•  Authorization for the Board to  
 approve directed issues of up to  
 a combined maximum of 550,000  
 shares, aimed at the sellers of  
 shares in Amende AS, Norway, and  
 as partial payment for the acqui-
 sition of these companies, acqui-
 sition of non-controlling interests  
 in Knowit Experience Holding AS,  
 Knowit Stavanger AS, Knowit Infra  
 Syd AB and Knowit Infrastructure  
 Göteborg AB, and payment for synt-
 hetic options in Knowit Skåne AB

Corporate governance report

Knowit observes the Swedish Code for Corporate Governance 
without deviation. Corporate governance defines the decision- 
making systems through which shareholders, directly or indirectly, 
control the company.
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committee’s procedures.
 The suggestions of the Nomina-
tion committee are presented in 
the Notice to the AGM and on the 
company website. The nomination 
committee proposes the following 
to the AGM 2017: The committee 
suggests that the Board Members 
Carl-Olof By, Eva Elmstedt, Liselotte 
Hägertz Engstam, Camilla Monefeldt 
Kirstein, Mats Olsson and Jon Risfelt 
are re-elected. Pekka Seitola has 
declined re-election. As new Board 
Member, the nomination commit-
tee suggests Eva Elmstedt. Mats 
Olsson is proposed as chairman. 
 The Nomination Committee  
has attached weight to the matter 
of equal gender distribution in the 
Board. If the AGM adopts the com-
mittee’s suggestion, the proportion 
of female Board Members will 
increase to 50 percent.
 The Nomination Committee pro-
poses that remuneration be paid to 
the Board Members with a total of 
SEK 1,685,000, distributed as follows: 
SEK 475,000 is allocated to the 
Chairman, SEK 200,000 to each of 
the members elected at the AGM, 
SEK 75,000 to the Chairman of the 
Audit Committee, SEK 50,000 to 
the member of the Audit Commit-
tee, SEK 50,000 to the Chairman of 
the Remuneration Committee and 
SEK 35,000 to the Member of the 
Remuneration Committee.

BOARD OF DIRECTORS

According to Knowit’s Articles of 
Association, the Board of Directors 
shall consist of at least three and at 
most eight members, with a maxi-
mum of two deputies, elected each 
year at the AGM to serve until the 
end of the next AGM. There is no 
rule on the maximum time a Direc-
tor may serve on the Board. 
 The AGM 2016 re-elected Carl-
Olof By, Liselotte Hägertz Engstam, 

Camilla Monefeldt Kirstein, Mats 
Olsson, Jon Risfelt and Pekka Seitola 
and elected Eva Elmstedt. The AGM 
re-elected Mats Olsson as Chairman.
 All Directors are independent in 
relation to the Company and mana-
gement, in accordance with the 
Stockholm Stock Exchange’s on-
going listing requirements and the 
Swedish code of corporate gover-
nance. More information on the 
Board and management can be 
found on pages 36-37 of this annual 
report.

BOARD WORK

During the fiscal year the Board 
convened nine meetings at which 
the minutes were recorded. At its 
scheduled meetings, the Board 
discussed the fixed items on the 
agenda in compliance with its rules 
of procedure, such as business con-
ditions, orders, forecasts, financial 
outcomes, liquidity, annual accounts 
and interim reports. One recurring 
matter has been the streamlining of 
the Group and achieving financial 
targets.
 Four of the Board meetings were 
held prior to the release of interim 
reports. One meeting addressed 
the Company’s operational planning 
and a review of mission, vision, busi-
ness concept and strategies. Two 
Board meetings were devoted to 
the Group’s forecast and focus of 
operations. At the first Board mee-
ting of the year the Group’s auditor 
reports observations from the exa-
mination of the Group’s internal 
control and financial statements. An 
inaugural Board meeting held after 
the AGM reached decisions on 
signatories, the Board’s rules of 
procedure, the instructions for the 
President and a plan for scheduled 
Board meetings during the year. The 

 

Mats Olsson          
Camilla  
Monefeldt Kirstein           

Carl-Olof By          
Cecilia Lager          
Eva Elmstedt           

Jon Risfelt          
Liselotte  
Hägertz Engstam           

Pekka Seitola           
     

 09 FEB 26 APR 27 APR 11 MAY 14 JUNE 17 JULY 27 SEPT 28 SEPT 24 OCT 13 DEC 

  The entire Board has been present at all Board meetings during 2016.

Further, the shareholders at the 
AGM resolved upon guidelines for 
remuneration to leading executives 
as proposed by the Board, namely:

• The fee shall consist of a fixed  
 salary, a variable component in  
 the form of annual variable com-
 pensation, pension and other  
 benefits.
• The annual variable compensa-
 tion is on condition that, among  
 other things, Knowit not report a  
 loss for the year the compensation  
 pertains to.
• The annual variable compensation  
 will be subject to a ceiling and  
 never exceed the fixed compo- 
 nent. It is not pensionable. 
• Severance pay ought not to occur.

ANNUAL GENERAL MEETING 2017

On October 25 2016 Knowit announ-
ced that the AGM 2017 will take place 
on April 25 2017 at 4 p.m. and that 
the AGM will be held in the Compa-
ny’s offices at Klarabergsgatan 60, 
Stockholm. All shareholders wishing 
to raise an issue during the AGM 
could make suggestions to the 
Chairman of the Board, or present 
nominations to the nomination com-
mittee. It will not be possible to follow 
or participate from other locations 
with the help of communication 
technology. Information regarding 
the AGM is published on the website, 
knowitgroup.com.

NOMINATION COMMITTEE

In accordance with the resolution of 
the Annual General Meeting on April 
27 2016, the Chairman of the Board, 
shall convene, at the end of the third 
quarter, Knowit’s three largest regis-
tered shareholders, to select one 
representative each for the nomi-
nation committee.
 The Nomination committee for 
the AGM 2017 consists of

• Mats Olsson, Chairman of the  
 Board and convener
• Malin Björkmo, SHB fonder
• Lennart Francke, Swedbank  
 Robur fonder 
• Jan Särlvik, Nordea Funds

The duties of the Nomination 
committee are to propose, during 
the AGM 2017, the Chairman of the 
AGM, the Board members to be 
elected by the AGM, the Chairman 
of the Board, Directors’ fees, 
auditors’ fees and the Nomination 
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Board has held one extra board 
meetings during the year, to discuss 
a decision on offset issues.
 Prior to Board meetings, the Direc-
tors have received written material 
regarding the issues to be discussed. 
Part of this material is the President’s 
written report on operations, which 
is also sent to the Board each month.
 The President and CEO of Knowit 
takes part in Board Meetings to 
submit reports. During 2016, either 
the Senior VP Corporate Communi-
cations or the CFO served as secre-
tary for the Board. Both were as a 
rule adjunct members of the Board. 
When necessary, other officials 
have presented reports for the Board. 
These officials have been present 
during such reports.
 The Board decides on written 
rules of procedure for its own work 
as well as CEO-instructions including 
reporting instructions for the CEO 
and President. The rules of proce-
dure determine the work that is 
required over and above the Com-
panies Act and Articles of Association. 

THE CHAIRMAN’S ROLE

The Chairman organizes and mana-
ges the Board’s work so that is con-
ducted in accordance with the 
Swedish Companies Act, other legal 
acts and regulations, current regu-
lations for listed companies (inclu-
ding the Code) and the Board’s 
internal governing documents.  
The Chairman monitors operations 
through continuous contact with the 
CEO and is in charge of the other 
Board Members. The Chairman 
ensures that the Board’s and CEO’s 
work is evaluated annually and that 
the Nomination Committee is infor-
med about the results of the evalua-
tion. The Chairman represents the 
company in ownership matters.

EVALUATION OF  
THE BOARD’S WORK

Once a year, the Chairman of the 
Board initiates an evaluation of the 
Board’s work, by asking each Director 
to fill in a questionnaire. The questions 
relate to internal climate, breadth of 
knowledge and how Board work is 
carried out. The purpose is to find 
out how the Directors feel the 
Board is run and what actions can 
be taken to make Board work more 
efficient. The results are presented 
to the Board by the Chairman. results 

of the evaluation are also presented 
to the nomination committee.
 The Board continuously evaluates 
the work of the President, by moni-
toring the development of the orga-
nization and by studying the Presi-
dent’s written reports, sent to the 
Board on a monthly basis. Once a 
year, the President is evaluated at a 
meeting where he himself does not 
participate. The results of the eva-
luation are presented to the Presi-
dent by the Chairman of the Board.

THE CORPORATE MANAGE-
MENT’S WORKING METHODS

The President has chosen a corpo-
rate management team. During 2016, 
the corporate management team 
consisted of the Group’s president, 
the CFO, the head of business deve-
lopment and EVPs for the business 
fields Experience, Insight and 
Solutions.
 The team convenes every two 
weeks on average, but also works 
very closely, with contact on a daily 
basis. During the year it handled 
issues of both an operational and 
strategic nature. When needed, 
larger meetings have been held in 
which senior executives from 
Knowit’s Group companies and the 
heads of the Group’s administrative, 
IT and communication departments 
also took part.

REMUNERATION

Remuneration to the Board of Direc-
tors is determined for the next year 
during the AGM. For 2016, the AGM 
determined a total fee of SEK 
1,535,000, of which SEK 425,000  
to the Chairman of the Board and 
185,000 to each of the Directors. 
 The Board of Directors has chosen 
to be jointly responsible for issues 
regarding compensation, in accor-
dance with item 9.2 of the Swedish 
Code of Corporate Governance.
 Remuneration to the President 
and other officials consists of a 
basic salary, a variable performance 
remuneration, other benefits and 
pension. In accordance with item 
9.6 of the Code, the Board has 
considered making an exception 
for variable remuneration to leading 
management officials and found that 
no such exception should be made.
 The Chairman of the Board nego-
tiates the remuneration and terms 
of employment for Knowit AB’s Pre-
sident. The remuneration is app-
roved by the Board.

 The President negotiates the 
remuneration and terms of employ-
ment for the employees on the cor-
porate management team, and for 
those heads of subsidiaries who 
report to the President. The variable 
remuneration is approved by the 
Chairman of the Board. For further 
information, see Note 8 in the 
annual report.
 Fees are paid to the auditors 
based on a fixed-price agreement, 
and for extra work as invoiced.

AUDIT

An auditor is elected by the AGM, 
for a term running up until the end 
of the AGM during the financial year 
after the election. The auditor is 
assigned to review Knowit’s annual 
report, accounting records and the 
administration performed by the 
Board and President. The auditor 
delivers a report to the AGM. Share-
holders have the opportunity to ask 
the auditor questions during the AGM.
 The Articles of Association state 
that one to two auditors, with or 
without deputies, be chosen to 
review the company’s annual 
report, accounts and the Presi-
dent’s and Board’s administration.
 The AGM 2016 elected the 
accounting firm of Öhrlings Price-
waterhouseCoopers AB as auditor 
until the end of the AGM 2017. The 
chief auditor is Anna-Clara af Eken-
stam. Öhrlings Pricewaterhouse-
Coopers AB has conducted the 
audit of Knowit AB and the majority 
of its subsidiaries.
 In 2016, the auditors have, in 
addition to reviewing the company’s 
books, performed brief audits of 
the company’s third interim report 
and of the Year-End Report. The 
auditors have participated at two 
Board meetings during the year, 
ahead of the Year-End Report and 
again in connection with the third 
interim report, which they reported 
significant observations from their 
audit. Further, the auditors have 
participated at all Audit Committee 
meetings.

AUDIT COMMITTEE

During the year, the Board has deci-
ded to instate an Audit Committee. 
The Audit Committee was instated 
in September and consists of Jon 
Risfelt, Chairman, and Eva Elmstedt. 
The Audit Committee has held two 
meetings during the year, discus-
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sing internal governance and review, 
the auditors’ review and reporting, 
internal financial reporting, depreci-
ation tests of goodwill and valuation 
of shares in subsidiaries.

INTERNAL CONTROL AND  
RISK ASSESSMENT REGARDING 
FINANCIAL REPORTING

The Board is charged with ensuring 
the company’s internal control and 
review and that financial reporting 
follows the regulations and rules 
applicable to companies traded on 
the Nordic Exchange in Stockholm, 
as well as Swedish legislation such 
as the Companies Act, the Annual 
Accounts Act and the Code of Cor-
porate Governance. In addition, there 
are internal instructions, routines, 
systems and a system for delegating 
roles and responsibility, to ensure 
good internal control.

CONTROL ENVIRONMENT

Knowit’s operations are organized 
in independent subsidiaries. Each 
subsidiary appoints a board, with a 
chairman in charge of the compa-
ny’s governance, development and 
management. The subsidiaries are 
grouped into three business fields, 
with an EVP in each business field, 
who is usually the chairman or board 
member in the subsidiaries in his  
or her field. The EVPs govern and 
develop the subsidiaries in their 
field, in some cases with the help of 
a management team for the field.
 The EVPs are part of Knowit’s cor-
porate management team.
 Knowit’s decentralized organiza-
tion, with many subsidiaries, entails 
demanding requirements on the 
Board’s and management teams of 
subsidiaries, as well as their compe-
tence, common values and ethics. 
Further, this requires understanding 
and respect for delegation of roles. 
This also requires that the division 
of responsibility within and between 
the corporate management team, 
the management team of the busi-
ness field, and the management 
teams and boards of the subsidia-
ries is well-defined and that the 
communication between all these 
units works well.
 Rules of procedure and authori-

zation instructions for subsidiary 
boards and CEO instructions for sub-
sidiaries are reviewed and determi-
ned at the first constitutive meeting 
in each subsidiary. Instructions on 
governing documents, accounting 
principles, guidelines and routines 
are regularly distributed to affected 
employees.
 The authorization instructions in 
Knowit AB and all its subsidiaries 
regulate the decision process for 
important contracts, larger invest-
ments and other significant decisions, 
thus becoming an important part of 
the group’s control environment. 

RISK MANAGEMENT

Knowit’s operations are affected by 
a number of risk factors that cannot 
be fully controlled by the company. 
The Board has a work agenda deter-
mined at the constituting meeting. 
It provides the basis for the Board’s 
work and for effective handling of 
the risks to which the company is 
exposed. For a more detailed desc-
ription of financial and share-related 
risks, see Note 2 in the annual report.
 The Board is responsible for 
identifying and managing significant 
financial risks and risks of errors in 
the financial reports. The focus in 
on significant income and balance 
items, transactions with high comp-
lexity and/or where the effects of 
any errors could be significant.
 Knowit’s CFO annually reviews 
the company’s minimum require-
ments for internal control and rou-
tines for financial reporting. These 
minimum requirements serve to 
prevent, uncover and correct errors 
and deviations in the financial repor-
ting. Reviews include, i.a., approval 
of significant agreements, follow-
up of risk exposure, checking 
account balances and analyzing 
results.

INFORMATION  
AND COMMUNICATION

Knowit has instructions for Financial 
reporting is governed by Knowit’s 
financial manual, which is updated 
annually. Economists within the 
group regularly meet to discuss 

matters related to financial reporting.
 The Group’s financial position is 
discussed at each Board meeting 
and the Board gets extensive reports 
from the CEO on a monthly basis, 
regarding the financial position and 
development of operations.

FOLLOW-UP

The subsidiaries’ observance of 
Knowit’s minimum requirements of 
internal review and processes for 
financial reporting is monitored con-
tinuously by the CFO and/or the 
head of accounting during visits to 
subsidiaries, which are selected 
based on particular needs and timed 
depending on internal reviews 
already performed.
 The group’s subsidiaries report 
income and balance sheets in a 
monthly basis, as well as relevant 
key figures. The monthly reports of 
the subsidiaries and the consolida-
ted monthly report of the group are 
analyzed by corporate management.

INTERNAL REVIEW

Give n the group’s structure and 
processes for internal review of 
financial reporting, the Board has 
not assessed it necessary to instate 
a special function for internal review.

INFORMATION

The Company’s information releases 
follow the information policy for the 
Knowit Group established by the 
Board. The policy states what should 
be communicated, by whom and in 
what manner – to ensure that both 
external and internal information is 
correct and complete. 
 Knowit provides information to 
shareholders and other stakehol-
ders through published press 
releases, interim and year-end 
reports, the annual report and the 
Company’s website (knowit.se). The 
press releases, financial reports and 
presentation materials for the past 
few years are all published on the 
website, along with information on 
corporate governance. Interim 
reports, annual reports and press 
releases are translated into English 
and published on the company 
website.
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Financial review
SEK M  2016 2015 2014 2013 2012     

Net sales and profit 

Net sales  2,426.2 2,205.5 2,030.7 1,972.9 1,931.2

Operating profit before 
amortization of intangible assets (EBITA) 211.6 163.9 120.9 114.2 141.3

Profit after financial items 191.8 116.0 82.5 86.5 107.1

Profit margin, % 10.0 8.6 2.9 2.2 3.4

EBITA margin, % 8.7 7.4 6.0 5.8 7.3

Sales growth, % 7.9 5.3 4.1 4.3 5.5

       
Capital structure Dec  31, 2016 Dec  31, 2015 Dec  31, 2014 Dec  31, 2013 Dec  31, 2012

Intangible assets 915.7 898.5 952.9 975.2 943.3

Other fixed assets 53.6 52.8 42.7 39.1 40.9

Current assets 642.3 524.0 555.1 580.7 629.7

Assets in disposal groups held for sale – – 15.3 – –

TOTAL ASSETS 1,611.6 1,475.3 1,566.0 1,595.0 1,613.9

 
Equity attributable to shareholders  
of the Parent Company 835.0 738.9 786.7 780.4 849.0

Non-controlling interests 9.3 13.3 11.3 6.2 4.4

TOTAL EQUITY 844.3 752.2 798.0 786.6 853.4

 
Interest-bearing long-term liabilities 101.1 81.6 93.6 104.4 79.8

Other long-term liabilities 34.8 36.2 44.4 53.2 57.3

Interest-bearing current liabilities 62.7 138.9 178.7 209.9 167.1

Other current liabilities 568.7 466.4 436.4 440.9 456.3

Liabilities in disposal groups held for sale – – 14.8 – –

TOTAL EQUITY AND LIABILITIES 1,611.6 1,475.3 1,566.0 1,595.0 1,613.9

        
Equity/assets ratio, % 52.4 51.0 51.0 49.3 52.9

Investments in goodwill and other surplus values – 10.7 5.0 74.5 13.9

Investments in property, plant and equipment 4.8 12.7 8.2 4.5 8.2

Cash flow from operating activities 193.1 68.5 97.7 106.0 10.0

Net cash and cash equivalents -119.0 -213.8 -180.9 -209.9 -145.7

Capital employed 1,008.1 972.7 1,085.2 1,100.9 1,100.3

Acid test ratio, multiple 1.0 0.9 0.9 0.9 1.1

Net debt/equity ratio, multiple 0.1 0.3 0.2 0.3 0.2

        
Profitability 2016 2015 2014 2013 2012 

Return on total capital, % 13.2 9.0 6.3 6.0 7.6

Return on equity, % 18.1 11.9 7.5 6.6 9.7

Return on capital employed, % 20.5 13.2 9.2 8.8 11.3

       
Employees     

Average number of employees 1,737 1,769 1,737 1,681 1,646

Net sales per employee 1.4 1.2 1.2 1.2 1.2

Value-added per employee 1.0 0.9 0.9 0.8 0.8

Profit after financial 
income/expense per employee 0.1 0.1 0.1 0.1 0.1

Number of employees at year-end 1,867 1,802 1,788 1,833 1,739

       
Definitions of key figures can be found on page 87.
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         Consolidated 
  income statement
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   Consolidated total results

  

KSEK, 000s   Note 2016 2015      

Profit for the year    144,472 91,975

Hedging of net investments   22 -1,796 2,062

Tax effect, hedging of net investments   22 395 -454

Exchange rate differences    42,271 -29,392

OTHER TOTAL RESULTS FOR THE YEAR, NET AFTER TAX    40,870 -27,784

 
TOTAL RESULTS FOR THE PERIOD    185,342 64,191

 
Total results for the period attributable to shareholders in Parent Company   179,244 56,529

Total results for the period attributable to non-controlling interests    6,098 7,662

KSEK, 000s   Note 2016 2015      

Net sales   3,4 2,426,218 2,205,530

Capital gain from sale of company    – 24,528

TOTAL OPERATING INCOME    2,426,218 2,230,058

    
Operating expenses   

Purchased goods and services    -387,311 -304,153

Other external costs   6 -203,347 -212,543

Staff costs   7, 8 -1,612,596 -1,537,943

Depreciation and amortization    

 Intangible assets   9 -10,581 -28,806

 Property, plant, and equipment   10 -11,802 -11,560

Income from holdings reported with the equity method   11 483 –

TOTAL OPERATING EXPENSES    -2,225,154 -2,095,005

OPERATING RESULT    201,064 135,053

    
Result from financial items   12  

Financial income    2,507 1.118

Financial expenses    -11,805 -20,177

RESULT AFTER FINANCIAL ITEMS    191,766 115.994

 
Income taxes   13 -47,294 -24,019

PROFIT FOR THE YEAR    144,472 91,975

 
Profit for the year attributable to shareholders of the Parent Company   138,373 84,313

Profit for the year attributable to non-controlling interests’ holdings    6,099 7,662

    
Earnings per share   26  

Earnings per share, basic, SEK    7.39 4.58

Earnings per share, diluted, SEK    7.39 4.58
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  Consolidated balance sheet
SEK, 000s Note Dec 31, 2016 Dec 31,2015

ASSETS   

Noncurrent assets   

Intangible assets 9  

Goodwill  905,029 878,146

Other intangible assets  10,695 20,446

    
Property, 
plant and equipment 10  

Equipment  42,307 43,320

    
Financial noncurrent assets   

Other noncurrent receivables 11 3,441 –

Andra långfristiga fordringar 15 1,769 1,549

Other long-term 
securities holdings  341 291

Deferred taxes 13 5,733 7,582

TOTAL NONCURRENT ASSETS  969,315 951,334

    
Current assets   

Current receivables   

Accounts receivable 16 478,262 398,472

Other receivables  62,372 62,069

Prepaid expenses and 
accrued income 17 56,885 56,714

TOTAL CURRENT  
RECEIVABLES  597,519 517,255

    
Cash and bank balances  44,810 6,669

TOTAL CURRENT ASSETS  642,329 523,924

 
TOTAL ASSETS  1,611,644 1,475,258

  

 

 

 

  

SEK, 000s Note Dec 31, 2016 15-12-31 

EQUITY AND LIABILITIES   

Shareholders’ equity 18, 30  

Share capital  18,914 18,389

Other paid-in capital  509,884 509,884

Reserves  -28,106 -68.976

Recognized profits, 
including profit for the year  334,303 279,560

EQUITY ATTRIBUTABLE 
TO SHAREHOLDERS 
OF THE PARENT COMPANY  834,995 738,857

    
Non-controlling interests  9,280 13,328

TOTAL EQUITY  844,275 752,185

    
Long-term liabilities 19, 21  

Interest-bearing 
long-term liabilities  101,138 81,639

Provisions for taxes 13 34,520 35,483

Provisions for taxes  273 680

TOTAL LONG-TERM LIABILITIES 135,931 117,802

    
Current liabilities   

Interest-bearing 
current liabilities 21 62,657 138,900

Accounts payable  95,984 72,968

Current tax liabilities 13 41,010 24,722

Other liabilities 23 158,218 135,840

Accrued expenses and 
deferred income 24 273,569 232,841

TOTAL CURRENT LIABILITIES  631,438 605,271

 
TOTAL EQUITY AND  
LIABILITIES   1,611,644 1,475,258
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 Consolidated
   cash flow analysis

SEK 000´s   Note 2016 2015      

Operating activities   

Operating activities    144,472 91,975

Adjustment for non-cash items   

 Depreciation and amortization   9, 10 22,383 40,366

 Capital gain from sale of company    1,147 -16,150

 Deferred taxes    -443 -11,736

 Other adjustments 1)    8,093 -6,694

CASH FLOW FROM OPERATING ACTIVITIES 
BEFORE CHANGE IN WORKING CAPITAL    175,652 97,761

    
Change in working capital   

Change in operating receivables    -71,496 -37,068

Change in operating liabilities    88,950 7,847

CHANGE IN WORKING CAPITAL INCL. 
SHORT-TERM INVESTMENTS     17,454 -29,221

    
CASH FLOW FROM OPERATING ACTIVITIES    193,106 68,540

    
Investing activities   

Acquisition of businesses   28 -25,888 -22,247

Sale of businesses    1,700 40,678

Acquisition of property, plant and equipment   10 -4,794 -12,715

CASH FLOW FROM INVESTING ACTIVITIES    -28,982 5,716

    
Financing activities   

Amortization on loans    -97,990 -88,250

New loans taken    35,000 –

Shareholder contributions received     – 150

Dividend payment    -72,090 -69,594

CASH FLOW FROM FINANCING ACTIVITIES    -135,080 -157,694

    
Cash flow for the year    29,044 -83,438

Cash and cash equivalents, January 1    6,669 91,317

Translation differences in cash and cash equivalents    9,097 -1,210

CASH AND CASH EQUIVALENTS, DECEMBER 31    44,810 6,669

    
1)  Adjustments in cash flow from operating activities consist mainly of unrealized 
 exchange rate differences and discounted interest.    

 
Tax payments    -30,157 -42,816

Interest payments   12  

     Interest received    836 1,118

     Interest paid    -2,308 -3,790

TOTAL    -1,472 -2,672
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  ATTRIBUTABLE TO THE SHAREHOLDERS OF THE PARENT COMPANY   

   Other      Non-  
  Share- paid-in  Recognized  controlling Total  
SEK 000s capital capital Reserves profits Total interest equity 

Opening balance, Jan 1, 2015 18,389 509,734 -41,192 299,817 786,748 11,297 798,045

RESULTS FOR THE YEAR     84,313 84,313 7,662 91,975

        
Other total results       

Currency hedge accounting (Note 22)   2,062  2,062  2,062

Deferred tax costs, 
currency hedge accounting   -454  -454  -454

Exchange rate differences   -29,392  -29,392 0 -29,392

SUM OTHER TOTAL RESULTS   -27,784  -27,784 0 -27,784

SUM TOTAL RESULTS   -27,784 84,313 56,529 7,662 64,191

        
Transactions with shareholders       

Dividend payment    -63,527 -63,527 -6,067 -69,594

Shareholder contributions received  150   150  150

Altered provisions, acquisition 
of non-controlling interests’ holdings 1)    -40,607 -40,607  -40,607

Non-controlling interests’ holdings    -436 -436 436 –

SUM TRANSACTIONS 
WITH SHAREHOLDERS  150  -104,570 -104,420 -5,631 -110,051

Equity, Dec 31, 2015 18,389 509,884 -68,976 279,560 738,857 13,328 752,185

        
Opening balance, Jan 1, 2016 18,389 509,884 -68,976 279,560 738,857 13,328 752,185

RESULTS FOR THE YEAR    138,373 138,373 6,099 144,472

        
Other total results       

Currency hedge accounting (Note 22)   -1,796  -1 ,796  -1 ,796

Deferred tax costs, 
currency hedge accounting   395  395  395

Exchange rate differences   42,271  42,271 0 42,271

SUM OTHER TOTAL RESULTS   40,870  40,870 0 40,870

SUM TOTAL RESULTS   40,870 138,373 179,243 6,099 185,342

        
Transactions with shareholders      

Dividend payment    -61,276 -61,276 -10,814 -72,090

Altered provisions, acquisition 
of non-controlling interests’ holdings 1)    -40,743 -40,743  -40,743

New issues for acquistions of  
non-controlling interests' holdings 525   30,419 30,944  30,944

Non-controlling interests’ holdings 2)    -12,030 -12,030 667 -11,363

SUM TRANSACTIONS 
WITH SHAREHOLDERS 525   -83,630 -83,105 -10,147 -93,252

EQUITY, DEC 31, 2016 18,914 509,884 -28,106 334,303 834,995 9,280 844,275

1)  Pertains to altered assessments regarding agreed-upon future consideration. Note 28.      
2)  Pertains to altered non-controlling interests' holdings in connection with new issues.      

    Statement of changes
         in equity – Group
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   Income statement
         Parent Company

SEK 000s   Note 2016 2015

Net sales   3, 5 289,062 304,260

TOTAL OPERATING INCOME    289,062 304,260

    
Operating expenses   5  

Purchased goods and services    -242,921 -256,878

Other external costs   6 -58,710 -67,515

Staff costs   7, 8 -35,028 -31,111

Depreciation of intangible assets   9 -27 -167

Depreciation of property, plant, and equipment   10 -1,231 -1,066

TOTAL OPERATING EXPENSES    -337,917 -356,737

OPERATING LOSS    -48,855 -52,477

    
Result from financial items   12  

Result from shares in Group companies    98,082 78,227

Other interest income and similar profit/loss items    3,892 4,175

Interest expenses and similar profit/loss items    -4,376 -11,264

RESULT AFTER FINANCIAL ITEMS    48,743 18,661

 
Appropriations   29 -4,215 551

Income taxes   13 -13,262 -7,305

RESULT FOR THE YEAR    31,266 11,907

    

 Total results
    Parent Company

SEK 000s   Not  2016 2015

Results for the year    31,266 11,907

OTHER TOTAL RESULTS FOR THE PERIOD, NET AFTER TAXES    – –

SUM, TOTAL RESULTS FOR THE PERIOD    31,266 11,907
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 Balance sheet
    Parent Company

SEK 000s Note Dec 31, 2016 Dec 31, 2015

ASSETS   

Noncurrent assets   

Intangible assets 9  

Other intangible assets  – 27

    
Property, plant 
and equipment 10  

Equipment  5,095 5,973

    
Financial noncurrent assets   

Shares in Group companies 14 766,722 782,455

Noncurrent receivables 
from Group companies  30,484 –

TOTAL NONCURRENT ASSETS  802,301 788,455

    
Current assets   

Current receivables   

Accounts receivable  61,383 67,363

Receivables from 
Group companies  21,827 57,727

Tax receivables  – 430

Other receivables  848 2,032

Prepaid expenses 
and accrued income 17 6,393 6,683

TOTAL CURRENT  
ASSETS  90,451 134,235

    
Cash and bank balances  34,630 0

TOTAL CURRENT RECEIVABLES 125,081 134,235

    
TOTAL ASSETS  927,382 922,690

   

SEK 000s Note Dec 31, 2016 Dec 31, 2015

EQUITY AND LIABILITIES   

Shareholders’ equity 18, 30  

Restricted equity   

Share capital  18,914 18,389

Statutory reserve  68,038 68,038

TOTAL RESTRICTED EQUITY  86,952 86,427

    
Non-restricted equity   

Share premium reserve  419,802 389,383

Balanced result  -167,109 -119,251

Result for the year  31,266 11,907

TOTAL NON- 
RESTRICTED EQUITY  283,959 282,039

TOTAL EQUITY  370,911 368,466

    
Untaxed reserves 29 60,332 56,117

    
Long-term liabilities

Interest-bearing 
long-term liabilities 19 25,578 15,479

Long-term allocations  273 –

TOTAL LONG-TERM  
LIABILITIES  25,851 15,479

    
Current liabilities   

Interest-bearing  
current liabilities 21 14,478 85,337

Accounts payable  7,818 5,437

Liabilities to Group companies  428,044 381,143

Current tax liabilities  6,254 –

Other liabilities 23 1,145 901

Advances from clients 24 78 540

Accrued expenses 
and deferred income 24 12,471 9,270

TOTAL CURRENT  
LIABILITIES  470,288 482,628

    
TOTAL EQUITY  
AND LIABILITIES   927,382 922,690
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 Cash flow analysis
     Parent Company

SEK 000s   Note 2016 2015

Operating activities   

Results for the year    31,266 11,907

Adjustment for non-cash items   

 Depreciation and amortization   9, 10 1,258 1,233

 Group contributions received    -112,475 -82,450

 Dividends from subsidiaries    -3,290 -6,008

 Amortization receivables from subsidiaries    6,408 15,662

 Result of sale of subsidiaries    5,375 -820

 Capital gains, inventory    29 6

 Write-down of shares in group companies    5,900 11,051

 Exchange rate gains    -997 124

 Appropriations    4,216 -552

CASH FLOW FROM OPERATING ACTIVITIES  
BEFORE CHANGE IN WORKING CAPITAL    -62,310 -49,847

    
Change in working capital   

Change in operating receivables    89,627 84,011

Change in operating liabilities 1)    138,339 108,708

CHANGE IN WORKING CAPITAL     227,966 192,719

 
CASH FLOW FROM OPERATING ACTIVITIES    165,656 142,872

    
Investing activities   

Acquisition of shares in Group companies    -26,906 -5,909

Sale of subsidiary    8,704 16,871

Acquisition of property, plant and equipment   10 -382 -5,825

CASH FLOW FROM INVESTING ACTIVITIES    -18,584 5,137

    
Financing activities   

Amortization of loans    -87,677 -88,252

Loans taken    35,000 –

Dividend payment    -59,765 -59,764

CASH FLOW FROM FINANCING ACTIVITIES    -112,442 -148,016

    
Cash flow for the year    34,630 -7

Cash and cash equivalents, January 1    0 7

CASH AND CASH EQUIVALENTS, DECEMBER 31    34,630 0

  
Tax payments    -6,577 -7,403

Interest payments   12  

 Interest received    1,015 1,423

 Interest paid    -2,055 -2,806

TOTAL    -1,040 -1,383
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 Statement of changes
   in equity Parent Company

SEK 000s RESTRICTED EQUITY NON-RESTRICTED EQUITY  

   Statutory  Non- Total 
  Share capital reserve Share premium resultat equity

Opening balance, Jan 1, 2015 18,389 68,038 389,383 -59,487 416,323

      
RESULTS FOR THE YEAR    11,907 11,907

      
Other total results     

      
SUM OTHER TOTAL RESULTS    – –

SUM TOTAL RESULTS    11,907 11,907

      
Transactions with company shareholders     

Dividend payment    -59,764 -59,764

TOTAL TRANSACTIONS 
WITH COMPANY SHAREHOLDERS    -59,764 -59,764

EQUITY, DEC 31, 2015 18,389 68,038 389,383 -107,344 368,466

      
Opening balance, Jan 1, 2016 18,389 68,038 389,383 -107,344 368,466

RESULTS FOR THE YEAR    31,266 31,266

      
Other total results     

      
SUM OTHER TOTAL RESULTS    – –

SUM TOTAL RESULTS    31,266 31,266

      
Transactions with company shareholders     

New issues for acquistions of  
non-controlling interests' holdings 525  30,419  30,944

Dividend payment    -59,765 -59,765

TOTAL TRANSACTIONS 525  30,419 -59,765 -28,821

EQUITY, DEC 31, 2016 18,914 68,038 419,802 -135,843 370,911



   Supplementary
         information and notes

Changes in accounting  
principles and information

NEW AND REVISED STANDARDS  
APPLIED BY THE GROUP

Other standards, amendments and interpretations that 
take effect on January 1 2016 have not had significant 
impact on the financial reports of the Group.

STANDARDS, AMENDMENTS AND INTERPRETATIONS 
OF EXISTING STANDARDS THAT HAVE NOT YET 
BEEN APPLIED BY THE GROUP

A number of new standards and changes in interpreta-
tions and existing standards enter into force after 
January 1 2017, and have not yet been applied in 
creation of the group’s financial reports. None are 
expected to have significant impact on the Group’s 
accounts, excepting those listed below:

• IFRS 9, »Financial Instruments« related to classification, 
 valuation and reporting of financial liabilities and assets.  
 The full version of IFRS 9 was presented in July 2014.  
 It replaces those parts of IAS 39 related to classification  
 and valuation of financial instruments. IFRS 9 contains  
 a mixed evaluation approach but simplifies this app-
 roach in some ways. There will be three evaluation  
 categories for financial assets, accrued cost, fair value  
 in consolidated equity and fair value in income state-
 ment. How an instrument is classified depends on the  
 company’s business model and the characteristics of  
 the instrument. Investments in an equity instrument  
 will be reported at fair value in the income statement,  
 but it will be possible to, at the first reporting occasion,  
 report the instrument as fair value in consolidated  
 equity. No re-classification in the income statement  
 will then be done upon disposal of the instrument.  
 IFRS 9 also implements a new model for assess-
 ment of credit loss reserve based on expected credit  
 losses. For financial liabilities, the classification and  
 evaluation will not be changed, aside from in the case  
 when a liability is reported at fair value in the income  
 statement based on fair value. Value changes attribu-
 table to changes in credit risks will then be reported  
 in consolidated equity. IFRS 9 decreases the require-
 ments for application of hedge accounting by replacing  
 the 80-125 criterion with a requirement of an economic  
 relationship between hedge accounting instruments  
 and the object of the accounting, with the hedge  
 accounting quota used being the same as that in risk  
 handling. Documentation of hedge accounting will  
 also be slightly changed compared with that created  
 according to IAS 39. The standard is applicable to  
 fiscal years starting after January 1 2018. Early appli-
 cation is permitted. The group has not yet evaluated  
 the effect of the standard.

NOTE 1 ACCOUNTING AND 
VALUATION PRINCIPLES

General information

Knowit AB (publ.) with the corporate registration number 
56391-0354 is headquartered in Stockholm. The Com-
pany’s address is Klarabergsgatan 60, 103 68 Stockholm. 
The operations of the company and its subsidiaries are 
described further below. 
 This annual and consolidated report was on April 4 
2017, approved for publication by the Board. The 
consolidated income statement and balance sheet 
and the Parent Company’s income statement and 
balance sheet are subject to approval by the AGM  
on April 25 2017.

Conformity to  
standards and laws

The consolidated accounts have been prepared in 
accordance with the Swedish Annual Accounts Act, the 
Swedish Financial Accounting Council’s supplementary 
recommendation for consolidated accounting RFR 1, 
International Financial Reporting Standards (IFRS) and 
interpretations from IFRIC as adopted by the EU. The 
consolidated accounts have been prepared based on 
the cost method, excepting as regards revaluation of 
financial assets to be sold, financial assets and liabilities 
(including derivative instruments), valued at fair value 
in the income statement. 
 The Parent Company has prepared the annual report 
in accordance with the Swedish Annual Accounts Act 
and the Swedish Financial Accounting Council’s recom-
mendation RFR. The Parent Company applies the same 
accounting principles as the Group, except in the cases 
specified in the section >>Parent Company’s accounting 
principles<<. Existing deviations are due to limitations 
in the possibility of applying IFRS to the Parent Company, 
following from the Swedish Annual Accounts Act and 
the Pension Obligations Vesting Act and in some cases 
for tax reasons.
 These principles have been applied continuously for 
all reported years, unless otherwise stated.
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liabilities is reported as goodwill and mainly consists of 
expected synergy effects.
 Transactions and balance sheet items within the group 
as well as unrealized profit and loss on transactions 
between Group companies are eliminated. Accounting 
principles in subsidiaries have in some cases been 
altered, to guarantee a consist application of Group 
principles.

Transactions with  
non-controlling interests

The Group treats transactions with non-controlling 
interests as transactions with Group shareholders. 
Upon acquisition of non-controlling interests’ shares, 
the difference between the consideration paid and 
the actual acquired share of the accounted value of 
the subsidiaries net assets is recognized as profit or 
loss. This profit or loss is recognized as a change in 
equity.

Translation of foreign  
Group companies 

The financial statements of all foreign Group companies 
are translated to Swedish kronor using the current 
method. This means that the assets and liabilities of 
foreign subsidiaries are translated at year-end rate, 
while all income statement items are translated at the 
average rate for the year. Translation differences are 
taken directly to consolidated equity.

Translation of foreign currency

FUNCTIONAL CURRENCY AND REPORTING CURRENCY

Items included in the financial reports of the various 
units of the Group are valued in the currency used in the 
economic environment in which each company 
principally operates (functional currency). 
 In the consolidated accounts, SEK is used, which is the 
Parent Company’s functional and reporting currency.

TRANSACTIONS AND BALANCE SHEET ITEMS

Transactions in foreign currencies are translated into the 
functional currency according to the exchange rates 
applicable on the transaction date. Exchange-rate gains 
and losses arising through the payment of such tran-
sactions and on the translation of monetary assets and 
liabilities in foreign currencies to balance sheet date 
exchange rates are recognized through profit or loss. 
The exception is where the transactions represent 
hedges that meet the requirements for hedge accoun-
ting of cash flows or net investments, where gains and 
losses are recognized in equity.

•  IFRS 15 » Revenue from contracts with customers«  
 specifies how revenue should be recognized. The  
 principles that IFRS 15 is based on should lead to  
 reporting of useful information to users of financial  
 statements about the nature, amount, timing, and  
 uncertainty of revenue and cash flows arising from a  
 contract with a customer. Revenue should, per IFRS  
 15, be recognized when a customer gains control of  
 the sold good or service and has the ability to use  
 and gain benefits from the good or service. IFRS 15  
 replaces IAS 18 Revenue and IAS 11 Entrepreneurial  
 contracts and connected SIC and IFRIC. IFRS 15 takes  
 effect on January 1 2018. Early application is permitted.  
 The group has begun evaluating the effects of IFRS  
 15 and does not currently expect it to have any sig-
 nificant effects on the group’s financial reports.
•  IFRS 16 »Leases.« In January 2016, IASB published a  
 new leasing standard which will replace IAS 17 Leases  
 and the connected interpretations IFRIC 4, SIC-15  
 and SIC-27. The standard requires that all assets and  
 liabilities attributable to all leases, with some excep-
 tions, will be presented in the balance sheet. This  
 presentation is based on the view that the leaser has  
 a right to use an asset during a specific time period  
 and also an obligation to pay for this right. The pre-
 sentation for the leaseholder will be largely unchan-
 ged. The standard is applicable for financial years  
 starting on January 1 2019 or later. Early application  
 is permitted. The EU has not yet adopted the standard.  
 The group has not yet evaluated the effect of IFRS 16.

No other new or amended standards that have not yet 
entered into force are expected to have any significant 
effect on the group’s financial reports.

Group companies

Group companies are all enterprises over which the 
Group has the power to govern the financial and 
operating policies generally accompanying a share-
holding of more than one-half of the voting rights. 
Group companies are fully consolidated from the date 
on which control is transferred to the Group. They are 
deconsolidated from the date that control ceases. 
 The purchase accounting method is used to report 
acquisitions of Group companies. The cost of an 
acquired company consists of the fair value of the 
assets submitted as reimbursement, issued equity 
instruments and liabilities that arise or are assumed on 
the closing date, plus expenses directly attributable to 
the acquisition, as they arise. Identifiable acquired 
assets, assumed liabilities and contingent liabilities 
associated with an acquisition are initially valued at fair 
value on the date of acquisition. For each acquisition, 
the group determines if all non-controlling interests in 
the acquired company are to be reported at fair value 
or as the proportional share of the holdings in the 
acquired company’s net assets. 
 The surplus consisting of the difference between the 
acquisition cost and fair value of the Group’s share of 
identifiable acquired net assets, debts and contingent 

NOTE 1 CONTINUATION
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Revenue recognition

CURRENT ACCOUNT AGREEMENTS

Essentially all invoicing is based on current account 
agreements with the client. Projects are recognized as 
revenue when work has been carried out and the 
client approves delivery.

FIXED PRICE AGREEMENTS 

Revenue from fixed price agreements is recognized 
based on percentage of completion using labor hours 
incurred as a measure of progress. Production costs 
include all direct material and worked costs and indirect 
costs related to contract performance. Revenue not yet 
invoiced to clients for fixed price projects is recognized 
as accrued income in the balance sheet. If the invoiced 
amount exceeds the total completed project value, addi-
tional invoicing is reported as advances from clients. 
Revenue from maintenance contracts is deferred and 
recognized pro rata over the contractual periods during 
which services are performed. 
 An estimated loss in a project is recognized imme-
diately as reduced sales.

AGENT SALES 

Sales through sub-consultancy agreements are reported 
in net, when the corporation is an agent. This means that 
only the net of such operations is reported as sales.  

Operating expenses

FEES FOR OPERATING LEASES

Fees for operating leases are recognized through profit 
or loss on a straight line basis over the term of the lease. 
Benefits received in connection with a lease are recog-
nized through profit or loss as a reduction in leasing fees 
on a straight line basis over the term of the lease.

FEES FOR FINANCE LEASES

Minimum lease fees are divided between interest 
expenses and amortization of the outstanding liability. 
Interest expenses are distributed over the term of the 
lease so that every accounting period is charged with 
an amount corresponding to a fixed rate of interest for 
the liability recognized during each period.

Phased-out operations

In phasing out an independent operational branch or a 
significant operation conducted in a certain geographic 
area, all the revenues and costs, including capital gains, 
of the operational branch or operation are presented in 
accordance with IFRS 5, as results from phased-out 
operations on a separate line in the income statement 
of the group. The cash flow analysis also distinguishes 
between retained and phased-out operations.

Financial income and costs

Interest income and interest costs are recognized propor-
tionately over time using the effective interest method. 
 Exchange rate income and exchange rate losses are 
reported in gross.
 Discounted interest costs are such interests as are 
calculated on expected future dividends on consideration 
for and dividends to non-controlling interests in sub-
sidiaries. 

Segment reporting

The group uses segment reporting based on the internal 
reporting to the highest executive decision-maker. The 
highest executive decision-maker is the function in 
charge of allotment of resources and assessment of 
segment results. In the group, the highest executive 
decision-maker is the president. During 2015, three 
business fields were established in the group: Experience, 
Insight and Solutions. As an effect of this, steering and 
follow-up have shifted focus from geographic markets 
to business fields, which in turn leads to altered segment 
reporting. As of 2016, segment reporting is based on 
business fields, with comparison figures from 2015.

Employee benefits

SHORT-TERM LIABILITIES FOR EMPLOYEES 

Liabilities for wages and remuneration, including non-
monetary benefits and paid absence, which are expec-
ted to be paid within 12 months of the end of the fiscal 
year, are reported as short-term liabilities at the non-
discounted sums expected to be paid when the liabi-
lities are regulated. The cost is reported as services are 
rendered by the employees. The liabilities are reported 
as obligations regarding payments to employees in the 
balance sheet.

SEVERANCE PAYMENTS  

Severance payment is made when an employee’s emp-
loyment is terminated by the group ahead of a normal 
pensioning date or when an employee accept voluntary 
dismissal in return for such payments. The group reports 
severance payments at the first of the following time 
points: (a) when the group no longer has the possibility 
of recalling the offering of payment; or (b) when the 
company reports costs for a restructuring that is within 
the application area of IAS 37 and which entails severance 
payment. In the case where the company has made an 
offer to encourage voluntary retirement, compensation 
is calculated at the time of termination based on the 
number of employees who are estimated to accept 
the offering. Benefits that mature more than 12 months 
after the reporting periods end are discounted at 
present value.

NOTE 1 CONTINUATION
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PENSION PLANS

The Group companies have differing pension plans, both 
defined benefits and defined contribution pension plans. 
They are often financed through payments to insurance 
companies or trustee-administrated funds, where pay-
ments are established based on periodic actuary cal-
culations. 

Defined contribution plans

A defined contribution pension plan is a pension plan 
in which the Group agrees to pay set fees to a separate 
legal entity. In this case, the size of the employee’s 
pension depends upon the fees the Group pays and 
the proceeds from the contributions. The Group has no 
legal or informal obligations to pay further fees if this 
legal entity should not have enough assets to pay emp-
loyees remuneration for their service during current  
or previous periods. These fees are accounted for as 
personnel costs when they fall due. 

Defined benefit plans

A defined benefit pension plan is a pension plan without 
defined contribution. Such plans are characterized in that 
they stipulate the pension benefits an employee will 
receive after pensioning, usually based on factors such 
as age, years of service and wages. The Group vouches 
for the payment of stipulate benefits. 
 Pensions to leading executives are ensured through 
defined contribution plans. Among other employees, 87 
percent have defined contribution pension plans and 13 
percent have defined benefit plans through insurance 
with Alecta. 
 For salaried employees in Sweden, the ITP2 plans 
defined benefit pension commitments are secured for 
retirement and family pensions through insurance in 
Alecta. According to a statement from Rådet för finansiell 
rapportering, UFR 10 Reporting of the pension plan ITP2 
financed through insurance in Alecta, this is a defined 
benefit plan covering several employers. For fiscal 2016, 
the company has not had access to information for 
reporting its proportional share of the undertakings, 
assets and costs of the plan, making it impossible to 
report the plan as a defined benefit plan. Therefore, the 
pension plan ITP2, secured through insurance in Alecta, 
is reported as a defined contribution plan.

Income taxes

Reported income tax consists of tax due to be paid or 
received during the current year, adjustments for the 
previous year’s tax and changes in deferred tax.
 All tax liabilities and assets are valued at nominal 
amounts according to the tax rules and tax rates that 
have been decided on or announced and are likely to 
be adopted. For items recognized in the income sta-
tement, connected tax effects are also recognized in 
the income statement.
 The tax effects of items recognized directly in equity 
or consolidated equity are also recognized directly in 

equity or consolidated equity. Deferred taxes are cal-
culated according to the balance sheet method, using 
temporary differences between reported and taxable 
values of assets and liabilities as a starting point. Tem-
porary differences have mainly arisen due to provisions 
for anticipated bad debts and taxable surpluses.
 A tax rate of 22.0 percent is used for Swedish and 
Danish companies, a tax rate of 25.0 percent for Nor-
wegian companies and a tax rate of 20.0 percent for 
the Finnish company.

Noncurrent assets

PROPERTY, PLANT, AND EQUIPMENT

Property, plant, and equipment are reported at cost and 
reduced through depreciation. Costs for improvements 
in the performance of assets, over and above their original 
performance, increase the carrying amount of the assets. 
Costs for repairs and maintenance are reported as expen-
ses. Property, plant, and equipment are systematically 
depreciated over the estimated useful life of the asset. 
If applicable, the residual value of the asset is taken into 
account when determining the depreciation amount.

INTANGIBLE ASSETS

Goodwill and other intangible assets represent the diffe-
rence between the cost and fair value of the Group’s 
participation rights in the acquired subsidiary’s assets, 
assumed liabilities and contingent liabilities at the time 
of acquisition. An assessment of the reported goodwill 
value is made whenever there is reason to believe the 
value of the goodwill has decreased. In cases where 
reported goodwill exceeds the calculated recoverable 
amount, the asset is immediately written down to its 
recoverable amount. 
 Other intangible assets mainly consist of client rela-
tions and trademarks. These assets are reported at cost 
less accumulated amortization.

DEPRECIATION

The straight-line method is used for all types of intan-
gible assets and property, plant, and equipment. The 
following amortization periods are applied:

 Computers 3 years
 Equipment 5-7 years
 Other intangibles 3-8 years
 Computer equipment used in consulting operations  
 is expensed directly at the time of acquisition.

IMPAIRMENT LOSSES

Assets with an undeterminable useful life, such as good-
will and intangible assets not ready for use, are not 
depreciated but annually tested regarding need for 
depreciation through a so-called »impairment test.« 

NOTE 1 CONTINUATION
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Assets are depreciated in regards to value decrease 
when events or changed conditions indicate that the 
booked value may not be recoverable. Depreciation is 
made totaling the amount by which the assets booked 
value exceeds its recoverable value. 
 The recoverable value is the greater of the asset’s 
fair value less sales costs and its value in use. When 
determining value in use, future cash flows are dis-
counted using a discount rate that takes into account 
the risk-free interest rate and risk associated with the 
specific asset. If the calculated recoverable amount  
is less than the booked amount, depreciation is made 
to the recoverable amount.
 When assessing need for depreciation, assets are 
grouped at the lowest levels for which there are sepa-
rate identifiable cash flows (cash-generating units). 
The cash-generating units in the Group consist of seg-
ments, as their cash-generating capabilities are large 
judged to be independent of other assets. As regards 
assets other than financial assets and goodwill, as pre-
viously mentioned, on each balance sheet day, they 
are tested to see if reversal should be carried out.
 An impairment loss is recognized in the income 
statement. The decrease in value recognized through 
profit or loss is the difference between cost and current 
fair value less any previously expensed impairment 
losses.

CALCULATION OF RECOVERABLE AMOUNT

The recoverable amount of other assets is the higher 
of fair value less selling costs and value in use. When 
determining value in use, future cash flows are dis-
counted using a discount rate that takes into account 
the risk-free interest rate and risk associated with the 
specific asset. For an asset that does not generate 
cash flow largely independent of other assets, a 
common recoverable amount is determined for the 
cash-generating unit to which the asset belongs.

REVERSAL OF IMPAIRMENT LOSSES

Goodwill impairment is not reversed. Impairment losses 
on other assets are reversed if there has been a change 
in the assumptions that served as the basis for the cal-
culation of the recoverable amount. Impairment losses 
are reversed only to the extent the carrying amount of 
the assets following the reversal does not exceed the 
carrying amount that the asset would have had if the 
impairment had not been recognized, taking into account 
the depreciation or amortization that would have been 
recognized.

Leases

Leases are classified as either finance or operating leases. 
In a finance lease, the economic risks and rewards 
associated with ownership of the leased asset are 
essentially transferred to the lessee; otherwise the lease 
is classified as an operating lease. This means that Knowit 
reports both owned assets and assets that are utilized 
through finance leases as equipment in the consolidated 
balance sheet. When signing a finance lease, a value 

corresponding to the future obligation for leasing fees 
is accounted as a liability and divided between current 
and long-term liabilities. Depreciation and amortization 
are calculated using the same economic lives as other 
equivalent assets. Lease payments are recognized as 
interest expenses and amortization of the liability.

 

Financial assets

The Group has financial assets in the form of loans and 
receivables. The classification depends on the purpose 
for which the financial asset was acquired. Management 
determines the classification of financial assets upon 
initial recognition. Purchases and sales of financial assets 
are recognized on the business day – the date when 
the group bind itself to buying or selling the asset. 
Financial assets are removed from the balance sheet 
when the right to gain cash flow from the instrument 
has expired or been transferred and the group has 
transferred the main part of the risks and benefits 
connected to ownership.

LOANS AND RECEIVABLES

Loans and receivables are non-derivative financial assets 
with fixed or determinable payments that are not traded 
in an active market. They are included in current assets 
with the exception of items with a maturity more than 12 
months after the balance sheet date, which are 
classified as non-current assets. Loans and receivables 
and investments held to maturity are recognized follo-
wing the time of acquisition at accrued cost of acqui-
sition, applying the effective rate method.

DEPRECIATIONS

For the category loans and receivables, depreciation is 
assessed as the difference between the reported value 
of the asset and the current value of estimated future 
cash flow, discounted by the original effective interest 
rate for the financial assets. The recognized value of the 
assets is noted down and the depreciation is recogni-
zed in the consolidated income statement.   

Financial liabilities

Liabilities are classified as other financial liabilities, 
meaning they are recognized at fair value.

ACCOUNTS PAYABLE

Accounts payable are classified under other financial 
liabilities. Accounts payable have a short expected 
maturity and are carried without discounting their 
nominal amount.

OUTSTANDING LOANS

Outstanding loans are initially recognized at the 
amounts received after deducting transaction costs. 
Thereafter, outstanding loans are recognized as 
amortized costs and any difference between the 
amount received (net after transaction costs) and the 
amount to be reimbursed is recognized in the income 
statement, divided over the term, applying the 
effective rate method.
 The group’s loans currently have floating interest..
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LIABILITIES PERTAINING TO FUTURE  
CONSIDERATION AND DIVIDENDS TO NON- 
CONTROLLING INTERESTS

The group’s liabilities arising from future consideration 
of non-controlling interests are estimated at fair value, 
with the change of value recognized in equity. 

Currency hedge accounting

The group has taken loans in NOK in order to decrease 
exchange rate risks. effective part of changes in fair value 
of derivative instruments as hedges of net investments in 
foreign operations and which meet the requirements for 
hedge accounting, are accounted in consolidated equity. 
Profit or loss relating to the non-effective part is recogni-
zed directly in the income statement. Accumulated profit 
or loss are recognized in the income statement when 
foreign operations are sold.

Provisions

Provisions are reported when the Group has a legal or 
informal obligation due to events that have occurred, it 
is more likely than not that an outflow of resources will 
be required and a reliable estimate can be made. Rest-
ructuring provisions are made when a detailed, formal 
plan for these measures is prepared and those who will 
be affected by such measures have well-founded expec-
tations. If there are a number of similar obligations, the 
probability of whether an outflow of resources will be 
required is assessed for the group of undertakings as a 
whole. A provision is reported even if the probability of 
an outflow for a specific entry in this group of obligations 
is minimal.

Equity

Common shares are classified as shareholders’ equity.
 Transaction costs directly attributable to the issuance 
of new shares or options are recognized in equity as a 
deduction from the issue proceeds.
 When the Group repurchases shares, the equity rela-
ted to the Parent Company’s shareholders is reduced 
by the price paid, including any transaction costs. If 
these shares are sold, the price received is reported in 
the portion of equity attributable to the Parent Company’s 
shareholders.

Cash flow analysis

The cash flow analysis is prepared using the indirect 
method. Reported cash flow includes only those tran-
sactions that have involved receipts or disbursements. 
Cash and bank balances are classified as cash and 
cash equivalents, as are other short-term investments 
with a maturity of less than three months from the date 
of acquisition.

Important assumptions and  
estimates in financial reports

Preparing accounts in accordance with IFRS requires 
the use of some important accounting assumptions. 
The management team must also make some esti-
mates when applying the group’s accounting principles. 
These lead to projections that affect the values of assets 
and liabilities and revenues and expenses, as well as the 
information reported in explanations and disclosures. 
Assumptions and estimates are evaluated regularly based 
on historical experience and other factors, including 
expectations of future events that are considered 
reasonable under current conditions. Estimates and 
assumptions have been made in the following areas:

ASSESSMENT OF NEED FOR DEPRECIATION  
OF GOODWILL 

The Group annually researches if there is need for 
depreciation of goodwill. Impairment losses for cash-
generating units has been established through cal-
culation of the recoverable amount. For such calcula-
tions, some assumptions must be made, see note 9.

REVENUES

Revenues pertaining to fixed price arrangements are 
assessed based on the probability that the project will 
be completed as calculated, taking into account the 
price level as well as completed work and remaining 
time to completion. An evaluation is conducted to assess 
the need for an adjustment of reported or future revenues 
based on risks related to the undertaking and the project’s 
degree of completion.

INCOME TAXES

The Group is required to pay taxes in many different 
countries. Extensive assessments are needed to estab-
lished current tax claims and tax payable, as well was 
provisions for deferred tax claims and deferred taxes. 
The final tax in each country in which the Company 
operates must be assessed individually. The manage-
ment must also assess the likelihood that deferred tax 
claims can be used for future tax surpluses.

ADDITIONAL CONSIDERATION IN ACQUISITIONS 
AND CONTRACTUAL FUTURE CONSIDERATION

Management continuously monitors the financial per-
formance of acquired units with outstanding additional 
consideration stipulations and estimates future out-
comes. Estimated outcomes are reported as liabilities

Parent Company’s  
accounting principles

The Parent Company has prepared its annual financial 
statements in accordance with the Swedish Annual 
Accounts Act and Swedish Financial Accounting 

NOTE 1 CONTINUATION
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Standards Council’s recommendation RFR 2. RFR 2 
states that the Parent Company, in the annual financial 
statements of the legal entity, must apply all IFRS 
standards and statements adopted by the EU to the 
extent this is practicable within the framework of the 
Annual Accounts Act and taking into account the relation 
between accounting and taxation. The recommendation 
specifies the exceptions and additions from IFRS’ stan-
dards. The accounting principles indicated below have 
been used consistently for the parent company in all 
periods presented in the parent company’s financial 
reports.

Differences between  
the Group and Parent Company’s 
accounting principles

SUBSIDIARIES

Shares in subsidiaries are reported in the Parent Company 
according to the acquisition value method, IFRS 3. 
Costs relating to acquisitions are activated and make 
up part of Shares of Group companies. 

FINANCIAL INSTRUMENTS

In the Parent Company, financial noncurrent assets are 
valued at cost less any impairment losses, while financial 
current assets are valued according to the lowest value 
principle.

TRANSACTIONS WITH RELATED PARTIES

The Parent Company maintains close relations with its 
subsidiaries. Sixteen percent of its sales relate to sub-
sidiaries and 74 percent of purchases have been made 
from subsidiaries. Receivables and liabilities vis-à-vis 
subsidiaries are indicated in the balance sheet. The 
Group and Parent Company’s transactions with key 
persons are shown in Note 8, Salaries and other remu-

neration to Management and the Board, and note 27, 
Related parties. Knowit has not granted any loans, 
issued any guarantees or offered any sureties to, or 
on behalf on, any members of the Board or senior 
executives.

SALE OF GOODS AND RENDERING OF SERVICES 

Services are recognized in revenue in accordance with 
chapter 2, section 4 of the Annual Accounts Act when 
the service is completed. Until then, work on contract 
is carried at the lower of cost and net realizable value 
as of balance sheet date.

Property, plant and equipment

OWNED ASSETS 

The Parent Company reports property, plant, and equip-
ment at cost less accumulated depreciation and any 
impairment losses in the same way as for the Group, 
but with an addition for any revaluations.

LEASED ASSETS

All of the Parent Company’s leases are reported accor-
ding to the rules for operating leases.

LOAN COSTS

The Parent Company’s loan costs are recognized as  
an expense in the period in which they are incurred, in 
accordance with IAS 23.

TAXES

The parent company reports untaxed reserves including 
deferred taxes. In the consolidated accounts, untaxed 
reserves are divided between deferred taxes and 
equity.
 
GROUP CONTRIBUTIONS

Group contributions received from and granted to 
subsidiaries are recognized as financial items.

NOTE 1 CONTINUATION
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The Group is through its operations exposed to a num-
ber of risks, both valuation risks and financial risks. 
Management has assessed the factors and risks that 
could impact the consolidated accounts in the financial 
reports through the application of the principles for 
valuation of assets and liabilities detailed in Note 1. 
Below is an account of the most critical valuation and 
risk factors.

Valuation factors

GOODWILL

The total value of goodwill on December 31, 2016 is 
approximately SEK 905,0 million, making it an important 
factor in the valuation of consolidated earnings.
 So-called impairment tests have been conducted to 
determine the value of goodwill using anticipated future 
cash flows for the Group’s cash-generating units. The 
Group’s segments are, as of 2010, cash-generating 
units. The assessments are based on each unit’s past 
performance and anticipated future prospects. Sensi-
tivity analyses have been conducted with regard to 
changes in interest rates.

FIXED PRICE PROJECTS 

Fixed price projects also pose a risk to financial results. 
Fixed price projects accounted for around 14 (12) percent 
of total sales in 2016. Since the projects are recognized 
as revenue in relation to their degree of completion, great 
demands are placed on the organization’s ability to 
evaluate and assess each individual project.

Risk factors

Knowit’s significant business risks involve reduced 
demand for consulting services, delivery risks in 
fixed-price projects, operational risks such as difficulty 
in attracting and retaining competent consultants and 
executives, price pressure and financial risks associa-
ted with credit, exchange rates, liquidity and interest 
rates.
 
MARKET RISKS

The demand for consultancy services is hard to assess 
for 2017. Knowit’s large number of frame agreements, 
and diversification through industry fields and geograp-
hically gives the Group strong possibilities of coping 
with a potential weakened demand. Knowit is not depen-
dent on any one client, as the ten largest clients provide 
about 24 (23) percent of net sales. No client provided 
more than about 6 (6) percent of sales during 2016. 

 
PRICE RISKS

The pressure from clients that Knowit lower prices has 
remained fairly high. Strict cost control, combined with 
meticulous follow-up of billing minimizes the effect 
this will have on Knowit. The chance of a slight increase 
in prices during 2017 is assessed to be high.
 
PRICE RISKS FIXED-PRICE ASSIGNMENTS

Fixed-price projects account for 14 (12) percent of net 
sales 2016, and because of its extensive experience 
with such projects Knowit considers the risk of costly 
miscalculations to be low.

PERSONNEL RISKS

The competition for qualified personnel is expected to 
increase over the next year, both for managers and con-
sultants. This will mean that Knowit is required to offer 
attractive terms, tasks and professional development. 
Knowit offers training and education to all personnel and 
regularly reviews employment terms to ensure that they 
are fair. 

CREDIT RISKS

Credit risks are handled on a group-wide level, excepting 
credit risks regarding accounts receivable. Each group 
company is responsible for following up and analyzing 
the credit risk of each new client before standard terms 
of payment and delivery are offered. As Knowit’s clients 
are mainly large companies and organization with strong 
finances, the credit risk is assessed to be small. The 
Group is judged to have routines to handle credit 
exposure vis-à-vis each client. 
 Credit risk also occurs through cash and cash equi-
valents and outstanding accounts in banks and financial 
institutes. The Group’s investment policy is that all inve-
sted liquidity be in banks with negligible risks for value 
change.
 
EXCHANGE RATE RISKS

The Group operates internationally and is exposed to 
exchange rate risk from various currencies, mainly NOK 
and EUR. Exchange rate risks arise from future business 
transactions, accounted assets and liabilities and net 
investments in foreign operations to the groups repor-
ting currency. 
 The Group owns several foreign operations, the net 
assets of which are exposed to exchange rate risks. 
Exposure arising from net assets in the Group’s foreign 
operations are handled mainly through loans in the 
currencies concerned, Note 22. 
 If the Swedish krona were weakened/strengthened 
by 10 percent as compared to the Norwegian krona, 
with all other things constant, the profit for the year 
before taxes on December 31 2016, would have been 
SEK 7.5 million higher/lower. 
 If the Swedish krona were weakened/strengthened 
by 10 percent as compared to the euro, with all other 
things constant, the profit for the year before taxes on 
December 31 2016, would have been SEK 1.0 million 
higher/lower. 

NOTE 2 CRITICAL  
VALUATION AND  
RISK FACTORS
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benefit other interested parties, and to retain the best 
possible capital structure to keep capital costs down.  
 In order to retain or adjust the capital structure, the 
Group can alter dividends paid to shareholders, return 
invested capital to shareholders, issue new shares or sell 
assets to decrease liabilities. The group assess the need 
for capital in relation to the equity/assets ratio. 

Sensitivity analysis

A 1 percentage point price change would have an equi-
valent effect of SEK 20.0 million. A sensitivity analysis 
shows that a 1 percentage point change in the billing 
ratio would affect pre-tax earnings by +/- SEK 23.4 million. 

 
LIQUIDITY RISKS

The supply of cash and cash equivalents are a financial 
risk. Management follows running prognoses regarding 
the Group’s liquidity reserves based on expected cash 
flow and has a continuous dialogue with creditors to be 
prepared is financing needs should arise.
 
INTEREST RISKS

The Group’s interest risks are mainly due to investment 
of cash and cash equivalents and to loans taken. The 
Group’s loans are with floating interest, usually fixed for 
periods of three months. A change in the interest rate 
by one percent is expected to affect results after financial 
items by +/- SEK 0.7 million.
 
CAPITAL RISKS

The Group’s goal regarding capital structure is to safe-
guard the Group’s ability to continue operations, so that 
it can continue to generate returns to shareholders and 

NOTE 2 CONTINUATION
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  Group Parent company  

SEK 000s 2016 2015 2016 2015

Consulting services 2,339,026 2 081,173 242,960 257 350

Software licenses 24,496 22,173 – –

Other 62,696 102,184 46,103 46,909

TOTAL 2,426,218 2,205,530 289,063 304,259

     
NET SALES BY 
GEOGRAPHICAL MARKET  

  Group Parent company  

SEK 000s 2016 2015 2016 2015

Sweden  1,491,631 1,380,354 266,482 284,959

Norway 727,194 656,458 12,261 12,940

Finland 112,157 88,661 758 726

Denmark 52,342 43,249 241 2,280

Germany 14,872 6,350 9,190 3,164

Estonia 9,502 5,013 131 185

England 5,124 10,789 – –

USA 2,860 1,412 – –

Greenland 2,801 – – –

Netherlands 1 969 774  

France 1,263 1,403 – –

Italy 1,249 1,902 – –

Malaysia 308 5,501 – –

Thailand – 1,682 – –

Other 2,946 1,982 – 5

TOTAL  2,426,218 2,205,530 289,063 304,259

During 2015, three business fields were established  
in the group: Experience, Insight and Solutions. As an 
effect of this, steering and follow-up have shifted focus 
from geographic markets to business fields, which in 
turn leads to altered segment reporting. As of 2016, 
segment reporting is based on business fields, with 
comparison figures from 2015. The group's operations 
are organized so the management team primarily fol-
lows up sales, EBITA result, EBITA margin, intangible 
fixed assest and average employees for the group 
segments.
 Unallocated costs consist of the parent company's 
group-wide costs relating to management, finance and 
market.   
  Parent company/
  Group 

2016 SEK 000s Experience Insight Solutions  adjustment Total 

External 
net sales 473,379 280,084 1,672,755 – 2,426,218

Net sales between 
segments 64,354 40,753 47,030 -152 137 –

NET SALES 537,733 320,837 1,719,785 -152,137 2,426,218 

      
EBITA-result 1) 35,785 45,096 181,383 -50,619 211,645

Depreciation of  
noncurrent and 
intangible assets -301 – -10,253 -27 -10,581

Operating 
result (EBIT) 35,484 45,096 171,130 -50,646 201,064

Profit/loss after 
financial items     191,766

PROFIT/LOSS FOR THE YEAR    144,472

  
EBITA-margin % 6.7 14.1 10.5  8.7 

 
AVERAGE NUMBER 
OF EMPLOYEES  433 200 1,093 11 1,737 

       
TOTAL  
INTANGIBLE  
ASSETS  203,291 60,674 651,759 – 915,724 

  Parent company/
  Group 

2016 SEK 000s Experience Insight Solutions  adjustment Total 

External 
net sales 484,073 255,080 1,466,377 – 2,205,530

Net sales between 
segments 53,293 28,273 54,479 -136,045 –

NET SALES 537,366 283,353 1,520,856 -136,045 2,205,530

 
EBITA-result 1) 35,438 30,700 124,568 -26,847 163,859 2)

Depreciation of 
non-current and 
intangible assets -2,782 – -12,682 -13,342 -28,8063)

Operating result 
(EBIT) 32,656 30,700 111,886 -40,189 135,053

Profit/loss after 
financial items     115,994

PROFIT/LOSS FOR THE YEAR    91,975

 
EBITA-margin % 6.6 10.8 8.2  7.44)

 
AVERAGE  
NUMBER OF 
EMPLOYEES  429 182 1,146 12 1,769 

 
TOTAL  
INTANGIBLE  
ASSETS  195,594 58,711 644,260 27 898,592

 

1) Result before amortization of intangible assets. 
2) EBITA includes the result of the sales of Knowit Services AS  
 in Norway and Knowit Services AB in Sweden.   
3) This item includes depreciation of goodwill connected  
 to the sale of Knowit Services AB.
4)  Excluding the company sales, the EBITA margin is 6.2%.  
    

NOTE 3 NET SALES
BY CLASSIFICATION

NOTE 4 SEGMENT
REPORTING
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PARENT COMPANY

Of the Parent Company’s sales, 16 (15) percent is attri-
butable to invoicing to subsidiaries and 74 (76) percent 
of the Parent Company’s costs is attributable to purcha-
sing from subsidiaries.

  2016 2015

SEK 000s Employees Male Employees Male

Parent Companyany    

Sweden 11 5 12 5

TOTAL IN  
PARENT COMPANY  11 5 12 5

 
Subsidiaries    

Sweden 1,125 824 1,154 795

Norway 475 371 486 378

Finland 89 66 85 63

Estonia 16 12 19 12

Denmark 18 15 11 9

Germany 3 3 2 2

TOTAL IN SUBSIDIARIES 1,726 1,292 1,757 1,259

 
GROUP TOTAL 1,737 1,297 1,769 1,264

   

NOTE 5 PURCHASES
AND SALES BETWEEN
GROUP COMPANIES

NOTE 7 AVERAGE
NUMBER OF EMPLOYEES

NOTE 6 COMPENSATION
TO THE AUDITORS

  Group Parent company 

SEK 000s 2016 2015 2016 2015

PwC   

 Audit assignment 2,920 3,340 315 312

 Additional auditing  
 assignments 497 552 419 534

 Tax counseling 229 334 – –

 Other assignments 299 503 74 120

TOTAL 3,945 4,729 808 966

 
KPMG   

 Audit assignment  54 57 

TOTAL 54 57  

 
Wint Audit AB   

 Audit assignment 29 –  

TOTAL 29 –  

 
Partner Revisjon    

 Audit assignment – 84  

TOTAL – 84  

 
Profero Revisjon    

 Övriga tjänster – 49  

SUMMA – 49  

 
Deloitte   

 Audit assignment – 21 

TOTAL – 21 

 
GROUP TOTAL 4,028 4,940 
 
  

The audit assignment pertains to fees for statutory
auditing, i.e. work necessary to present the auditor’s
report and so-called audit counseling in connection
with the audit assignment. All other auditing activities
are considered to be other assignments. 
 This includes, for example, cursory reviewing of 
Knowit’s interim reports.    
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LÖNER OCH ERSÄTTNINGAR TILL STYRELSEN OCH 
LEDANDE BEFATTNINGSHAVARE  

  Base Variable Other Pension 
Group 2016 SEK 000s salary/fees  comp. benefits costs Total

Mats Olsson, Chairman 415 – – – 415

Camilla Monefeldt Kirstein,  
Director 180 – – – 180

Carl-Olof By, Director 180 – – – 180

Cecilia Lager, Director 1)  88 – – – 88

Eva Elmstedt, Director 1) 92 – – – 92

Jon Risfelt, Director 1) 180 – – – 180

Liselotte Hägertz Engstam,  
Director 1) 180 – – – 180

Pekka Seitola, Director 180 – – – 180

Per Wallentin, President 4,570 2,100 43 1,833 8,546

Other senior 
executives (5) 8,364 2,407 100 2,378 13,249

     
  Base Variable Other Pension 
Group 2015 SEK 000s salary/fees  comp. benefits costs Total

Mats Olsson, Chairman 388 – – – 388

Ben Wrede, Director 80 – – – 80

Camilla Monefeldt Kirstein,  
Director 168 – – – 168

Carl-Olof By, Director 168 – – – 168

Cecilia Lager, Director 1)  168 – – – 168

Jon Risfelt, Director 1) 168 – – – 168

Liselotte Hägertz Engstam,  
Director 1) 88 – – – 88

Pekka Seitola, Director 168 – – – 168

Per Wallentin, President 3,319 1,590 11 1,412 6,332

Other senior 
executives (6) 11,389 2,247 121 2,237 15,994

      
1) Plus costs for social fees, as the remuneration is invoiced through a   
 limited liability company. Board Directors who send invoices for the   
 Director's fee through a limited liability company may on their invoices   
 add a sum corresponding to the social fees. The social fees included in   
 the invoiced total is not higher than the employer's contributions the   
 company would otherwise have paid.

   2016 2015  

  Salaries and Social security Of which Salaries and Social security Of which 
SEK 000s remuneration expenses pension costs remuneration expenses pension costs

Parent Company 21,605 11,488 4,714 20,745 10,924 4,205

Subsidiaries in Sweden 678,565 299,222 93,772 643,680 293,843 92,059

Subsidiaries in Norway 369,914 71,955 17,035 350,075 68,784 16,852

Subsidiaries in Finland 55,525 13,201 9,718 48,283 11,230 9,016

Subsidiaries in other countries 31,103 1,923 43 21,249 1,771 27

Total in subsidiarie 1,135,107 386,301 120,568 1,063,286 375,628 117,954

  
GROUP TOTAL 1,156,712 397,789 125,282 1,084,031 386,553 122,159

       
More than 13 (13) percent of all employees qualify for the ITP defined benefit pension plan through Alecta. The others have defined contribution insurance
solutions. The pension plan secured through insurance from Alecta is reported as a defined contribution plan. The retirement age for all employees is 65 years.

             
SALARIES AND OTHER REMUNERATION AS DIVIDED BETWEEN  
THE BOARD, PRESIDENT, MANAGEMENT TEAM AND OTHER EMPLOYEES    

   2016 2015  

  Board and      Of which Other Board and    Of which Other 
SEK 000s   president 1) bonuses employees president 1) bonuses employees

Parent Company 9,736 2,186 9,683 10,973 2,456 7 316

Subsidiaries in Sweden 37,370 6,227 635,088 41,066 2,978 599,636

Subsidiaries in Norway 15,981 1,760 352,172 23,816 3,121 323,138

Subsidiaries in Finland 1,875 – 53,530 1,783 – 46,500

Subsidiaries in other countries 2,952 47 28,104 2,342 112 18,795

Total in subsidiaries 58,178 8,034 1,068,894 69,007 6,211 988,068

 
GROUP TOTAL  67,914 10,221 1,078,577 79,980 8,667 995,384

 
The number of CEOs in subsidiaries is 60 (74).       
1)  For 2016, there were three senior executives for the Group, of which one female, and seven Directors in the Parent Company.
   For 2015, there were four senior executives for the Group, of which one female, and seven Directors in the Parent Company.     
   

PRINCIPLES AND REMUNERATION  
TO SENIOR EXECUTIVES  

Remuneration paid to the Chairman of the Board and 
Board members is determined by the Annual General 
Meeting. The AGM 2016 resolved that remuneration 
should be SEK 1,535,000 to the members of the Board, 
to be allocated as follows: SEK 425,000 to the Chair-
man and SEK 185,000 to other Directors. The employee 
representative does not receive a Director’s fee.
 Remuneration to the President and other senior exe-
cutives is made up of a base salary, variable remunera-
tion, other benefits and pensions. The Chairman nego-
tiates the President’s terms of employment, which are 
set by the Board. The President negotiates the terms of 
employment of other senior executives, and the variable 
remuneration is approved by the Chairman.
 

NOTE 8 SALARIES, OTHER REMUNERATION 
AND SOCIAL SECURITY EXPENSES
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The Board consists of 7 members elected by the AGM, 
including 3 (3) women. At the AGM, Eva Elmstedt was 
elected to the board.
 Other senior executives in the Parent Company consist 
of 6 (7) persons, including 1 (1) women.
 The President of the Parent Company, Per Wallentin, 
receives a base compensation of SEK 4,570,000 
(3,319,000) and a variable benefit of SEK 2,100,000 
(1,590,000), based on Group results and operating 
margin. 
 Health insurance and pension premiums during the 
year amounted to SEK 1,833,000 (1,412,000). Other 
benefits amounted to SEK 43,000 (11,000). 
 Other senior executives received base salaries totaling 
SEK 8,364,000 (11,389,000) and variable compensation, 
based on the Group’s earnings and/or operating 
margin, of SEK 2,407,000 (2,247,000). Health insurance 
and pension premiums amounted to SEK 2,378,000 
(2,237, 000). Other benefits amounted to SEK 100,000 
(121,000).

SEVERANCE PAY  

Knowit AB and the President have agreed upon a mutual 
notice of termination of 12 months on. Severance is not 
payable. Other senior executives have a term of notice 
of between 6 and 12 months. Severance is not payable. 
      
PENSIONS    

The pension premium for the President and other seniors 
executives, is set at a maximum of 35 percent of base 
salary, however always the maximum tax deductible 
sum. For the President, a one-time sum for a temporary 
pension totaling SEK 0 (688,000) is included. This is also 
tax deductible.      
    
SYNTHETIC OPTIONS   

In 2011, synthetic options were made out to the mana-
gers of the Knowit Syd Group. The term of the options 
was 4.5 years, falling due during Q1 2016. Through usage 
of the options in 2016, cash payments were made, calcu-
lated as the difference between the market value of 
affected companies in the Knowit Syd Group and the 
redemption price determined using the same market 
conditions when the options were made out in 2011.
 The options were acquired at market condition, in 
accordance with the valuation method of Black and 
Scholes. The manager of Knowit Syd Group is, as of 
2015, part of the management team of the group.
     

  Other 
 Goodwill  intangibles

Group SEK 000s 2016 2015 2016 2015

Accumulated cost   

Opening balance 878,146 921,693 180,335 175,986

Business acquisitions – 10,684 – 5,882

Disposal of company -1,367 -27,815 – –

Changes connected to 
fusion of subsidiaries – -265 – –

Translation differences 28,250 -26,151 937 -1,533

CLOSING BALANCE 905,029 878,146 181,272 180,335

 
Accumulated amortization    

Opening balance – – -159,889 -144,759

Amortization for the year – – -10,581 -15,631

Translation differences – – -107 501

CLOSING BALANCE – – -170,577 -159,889

CARRYING AMOUNT 905,029 878,146 10,695 20,446

      
Allocation of other intangibles 

Client relations   10,695 20,419

Business systems   – 27

TOTAL   10,695 20,446

 
Allocation of goodwill and other intangibles 
per segment   

Experience 203,191 195,193 100 401

Insight 60,674 58,711 – –

Solutions 641,164 624,242 10,595 20,018

Parent company – – – 27

TOTAL 905,029 878,146 10 695 20,446

The recoverable amount for cash-generating units has 
been determined based on the units’ value in use, which 
consists of the present value of anticipated future cash 
flows.
 Calculations of future cash flows are based on an
assessment of anticipated growth and margins using
next year’s business plan, management’s long-term
expectations for the business and historical develop-
ments.
 For next year and the following three years, a growth 
rate of two percent. Cash flow beyond these four years 
has been extrapolated, with revenue and costs increa-
sed by 2.0 (2.0) percent annually.
 The discount rate used in the cash flow forecasts is
the weighted average capital expenditure before tax
for each unit. The discount rate for the respective seg-
ments is 11.0 (11.0) percent.
 Scenarios in which the variables for growth rate,
margins and the discount rate vary are used to obtain
an interval between a lowest value and an expected
value for the operation. Even the lowest calculated
value shows that the recoverable amount for goodwill
is greater than the book value in all cash-generating
units. Cash-generating units are classified into segments.
 A sensitivity analysis shows that the goodwill value 
would be retained is the discount value were increased 
by two percent.     

NOTE 8 CONTINUATION NOTE 9 INTANGIBLE ASSETS
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  Other
  intangible assets

Parent Company SEK 000s   2016 2015

Accumulated cost  

Opening balance   1,723 1,723

CLOSING BALANCE   1,723 1 723

 
Accumulated depreciation  

Opening balance   -1,696 -1,529

Depreciation for the year   -27 -167

CLOSING BALANCE   -1,723 -1,696

   
TOTAL   – 27

  

Investments in business systems refers to costs paid
for group-wide systems and refers only to externally
acquired assets.  
  

Operating leases   
Remaining lease costs reach maturity as follows: 

  Group Parent company

SEK 000s 2016 2015 2016 2015

Within one year 50,025 43,623 18,433 16 403

Between one 
and five years 147,862 118,772 54,399 69,303

More than five years 12,456 – – –

TOTAL 210,344 162,395 72,833 85,706

 
Lease costs refer almost exclusively to rental costs for offices.  

NOTE 9 CONTINUATION NOTE 10 CONTINUATION

NOTE 11 HOLDINGS
REPORTED WITH
THE EQUITY METHOD

Knowit AS owns 24.99 % of the Norwegian company
Stacc AS (formerly C/Vision AS). The holdings have
during the past year shifted from non-controlling
interest holdings to holdings reported with the equity
method.      

Group SEK 000s 2016 2015

Accumulated costs of acquisition   

At the start of the year   – –

Acquisitions of the year   2,767 –

Share of profit after tax   483 –

Translation difference   191 –

CLOSING BALANCE   3,441 –

 Group Parent company

SEK 000s 2016 2015 2016 2015

Equipment    

Acquisition value 
brought forward  61,445 53,316 16,100 13,313

Through acquisition 
of Group companies – 1,536 – –

Purchases 4,794 12,715 382 5,825

Sales/disposals -777 -3,888 -109 -3,038

Translation difference 2,549 -2,235 – –

ACQUISITION VALUE 
CARRIED FORWARD 68,011 61,445 16,373 16,100

 
Depreciation 
brought forward -42 313 -40,032 -10,127 -11,285

Sales/disposals 734 2,739 80 2,224

Depreciation 
for the year  -6,820 -5,993 -1,231 -1,066

Translation difference -1,856 974 – –

DEPRECIATION 
CARRIED FORWARD -50,254 -42,313 -11,278 -10,127

  
CLOSING 
RESIDUAL VALUE  17,757 19,132 5,095 5,973

  
Finance leases    

Acquisition value 
brought forward  34,006 33,979  

Purchases 11,678 14,898  

Sales/disposals -12,820 -14,871  

ACQUISITION VALUE 
CARRIED FORWARD 32,864 34,006

 
Acquisition value 
brought forward -9,818 -11,940  

Sales/disposals 6,486 7,689  

Amortization  
for the year  -4,982 -5,567 

ACQUISITION VALUE 
CARRIED FORWARD -8,314 -9,818

 
CLOSING 
RESIDUAL VALUE  24,550 24,188

 
TOTAL PROPERTY,  
PLANT, AND  
EQUIPMENT  42,307 43,320

 
For more information, see the section on Leases in the Accounting Principles.

NOTE 10 MPROPERTY,
PLANT AND EQUIPMENT
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The Group’s hedge accounting has led to taxes totaling 
SEK 395,000 (454,000) being accounted for as other 
total results.
 Income tax on the Group’s results before taxes differs
from the theoretic amount that would have been repor-
ted using a weighted average tax rate for the results in 
the consolidated companies as follows:  
     Group Parent company

SEK 000s 2016 2015 2016 2015

Reported result 
before tax 191,766 115,994 44,528 19,212

Taxes according 
to current tax rate 
22.11 % (23.2) -42,399 -26,911 – –

Taxes according 
to current tax rate 
22.0 % (22.0) – – -9,796 -4,227

 
Tax effects of:   

Non-taxed revenue 1) 1,347 7,115 725 232

Other non-deductible 
expenses -10,190 -11,965 -5,300 -3,904

Tax effects of 
tax-exempt items 
not expensed – 86 – –

Dividends – -585 1,110 1,322

Usage of deducted losses 
not formerly reported 1,957 1,552 – –

Tax deficits for which 
no deferred tax claims 
have been shown -202 -205 – –

Depreciation of noncurrent  
and intangible assets 2,739 4,218 – –

Revaluation of deferred 
taxes, changes in the 
Norwegian tax rate 120 863 – –

Adjustments relating 
to previous years -666 1,813 – -728

TOTAL TAX ON PROFIT 
FOR THE YEAR -47,294 -24,019 -13,262 -7,305

1)  Disposal of the Knowit Services companies has affected the group’s
 Non-taxed revenue for 2015.    

     
Deferred tax claims and deferred tax liabilities relating to
temporary differences and loss carry-forward as follows: 
       
   Group Parent company

SEK 000s 2016 2015 2016 2015

Deferred tax claims   

Loss carry-forward 3,655 5,214 – –

Temporary differences 
in claims and liabilities 2,078 2,368 – –

TOTAL DEFERRED 
TAX CLAIMS 5,733 7,582 – –

      
Deferred taxes liabilities   

Loss carry-forward 32,324 30,548 – –

Intangible fixed assets 2,196 4,935 – –

TOTAL DEFERRED 
TAX LIABILITIE S 34,520 35,483 – –

Deferred tax liabilities relating to fiscal loss carry-forward
is presented only to the extent to which it is likely that
the loss can be balanced against surplus in future taxa-
tion. Unused fiscal deficits totaled SEK 25,268 (31,804). 
    

 Group Parent company

SEK 000s 2016 2015 2016 2015

Result from participations in Group companies  

Capital gain on sale 
of shares in Group companies   -11,783 820

Deprecation of shares 
in subsidiary   -5,900 -11,051

Group contributions   112,475 82,450

Dividends   3,290 6,008

TOTAL   98,082 78,227

      
Other interest income and similar profit/loss items 

Interest income 
Group companies – – 602 1 006

Other interest income 836 1,118 413 418

Exchange rate differences 1,671 – 2,875 2,751

TOTAL 2,507 1,118 3,890 4,175

 
Interest expenses and similar profit/loss items  

Interest expenses 
Group companies – – – -2

Interest expenses 
leasing -518 -794 – –

Interest expenses 
bank loans -2,308 -3,790 -2,055 -2,804

Other financial costs -8,979 -13,250 – -5,583

Exchange rate 
differences – -2,343 -2,320 -2,875

TOTAL -11,805 -20,177 -4,375 -11,264

 
Other financial costs have been burdened with costs 
relating to synthetic options in subsidiaries totaling 
SEK 9.0 (12.7) million in the Group and SEK – (5.6) million 
in the Parent company. 

NOTE 13 CONTINUATION

  Group Parent company

SEK 000s 2016 2015 2016 2015

Current tax    

Current tax on profit/loss 
for the year -45,742 -34,168 -13,262 -6,577

Adjustments from 
earlier years -666 1,813 – -728

TOTAL CURRENT TAX -46,408 -32,355 -13,262 -7,305

     
Deferred taxes    

Creation and  
repayment of t 
emporary differences -1,006 7,473 – –

Effect of changes 
in the Norwegian tax rate 120 863 – –

TOTAL DEFERRED TAXES -886 8,336 – –

TOTAL INCOME TAX -47,294 -24,019 -13,262 -7,305

NOTE 13 TAXES

NOTE 12 RESULT FROM
FINANCIAL INVESTMENTS 
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  Carrying 
 Parent Company amount of holding

COMPANY  CORP. ID NO. REG. OFFICE SHAREHOLDING % OF EQUITY 2016 2015

Knowit Architecture AB  556910-9068 Stockholm 5,000 100 18,753 –
Knowit AS 97725646 Oslo 6,000 100 186,700 151,328
   Knowit Amende AS 1) 991513833 Oslo 31,146 25 9,477 7,900
   Knowit Consulting Bergen AS (formerly Knowit Quality Management AS) 996 865 770 Bergen – – – –
   Knowit Dataess AS 2) 945865318 Oslo – – – –
   Knowit Decision Oslo AS  986 011 080 Oslo – – – –
   Knowit Experience AS 916 834 926 Bergen – – – –
      Knowit Experience Bergen AS (formerly Knowit Neolab Bergen AS) 3) 914 727 170 Bergen – – – –
      Knowit Experience Oslo AS (formerly Knowit Neolab Metronet AS) 4) 914 727 340 Oslo – – – –
   Knowit Objectnet AS 980 713 520 Oslo – – – –
   Knowit Quality AS (formerly Knowit Quality Management Oslo AS) 5) 998 295 831 Oslo – – – –
      Knowit Sor AS  993 075 841 Kristiansand – – – –
   Knowit Reaktor AS  974 849 856 Bergen – – – –
   Knowit Reaktor Solutions AS  911 954 656 Bergen – – – –
   Knowit Stavanger AS  993 579 572 Oslo – – – –
   Knowit Reaktor Stavanger AS  995 531 461 Stavanger – – – –
   Knowit Secure AS 6) 913 513 657 Oslo – – – –
   Knowit Technology Norway AS 815 837 932 Oslo – – – –
Knowit A/S 35028633 Hellerup 5,000 100 5,878 592
Knowit Bconnected AB (liquidated 1 Jan 2017) 556988-2920 Göteborg 100 100 100 100
Knowit Business Consulting AB  556666-4818 Linköping 1,000 100 33,241 31,651
Knowit Business Growth AB 556930-5203 Göteborg 255 51 25 25
Knowit Dalarna AB 556411-6985 Borlänge 2,000 100 2,739 2,739
Knowit Dataunit AB  556436-6259 Stockholm 200,000 100 24,963 24,963
Knowit Dataunit GmbH 6012011626 Bremen  100 224 224
Knowit Decision AB  556313-5291 Karlstad 1,000 100 6,950 6,950
    Knowit Decision Göteborg AB  556643-7892 Göteborg – – – –
    Knowit Decision Stockholm AB  556568-9188 Karlstad – – – –
    Knowit Karlstad AB 556515-8069 Karlstad – – – –
Knowit Decision Danmark A/S 36501480 Hellerup 500 67.6 428 429
Knowit Decision Helikopter AB  556524-1014 Stockholm 100,000 100 62,115 62,115
Knowit Decision Linköping AB 556672-9488 Linköping 1,000 100 1,944 1,944
Knowit Defence Technology AB  559006-4589 Stockholm 1,000 100 100 100
Knowit Development AB  556531-0454 Stockholm 5,000 100 158,762 53,029
    Knowit Test Solutions AB  556779-8193 Stockholm – – – –
    Knowit Experience Stockholm AB  
 (formerly Knowit Reaktor Stockholm AB) 556432-9679 Stockholm – – – –
Knowit Experience Sverige AB  
(formerly Knowit Design och Digital Sverige AB) 559026-1987 Stockholm 100 100 50 50
Knowit Experience Linköping AB  
(formerly Knowit Digital Communication i Linköping AB) 556908-2158 Linköping 50,000 100 4,427 1,438
Knowit Experience eCommerce AB (formerly Knowit eCommerce AB) 559018-4072 Malmö 600 60 1,630 1,030
Knowit Energy Management AB  556904-5593 Göteborg 51 51 301 301
Knowit Estonia OÜ  11430169 Tallinn – 100 22,387 –
Knowit Gävleborg AB 556633-4305 Gävle 1,000 100 4,299 4,299
Knowit Göteborg Group AB  556277-9479 Göteborg 750,000 100 702 702
    Knowit Experience Göteborg AB  
 (formerly Knowit Digital Communication Göteborg AB)  556879-4290 Göteborg – – – –
    Knowit Infrastructure Göteborg AB (liquidated 1 Jan 2017) 556915-9451 Göteborg – – – –
    Knowit Systems Development Göteborg AB 7) 556762-7129 Göteborg – – – –
Knowit HRM AB 556964-0963 Stockholm 1,000 100 50 50
Knowit Insight Management AB  
(formerly Knowit Management Linköping AB) 556831-5294 Linköping 1,000 100 100 –
Knowit Insight Technology Management AB  
(formerly Knowit Technology Management i Stockholm AB) 556768-7859 Stockholm 3,000 100 10,625 –
Knowit IT Management AB  559006-4571 Stockholm 1,000 100 1,500 1,500
Knowit IT Strategy AB 556948-4388 Göteborg 510 51 25 25
Knowit Jönköping AB  556568-2779 Jönköping 1,000 100 10,890 10,890
Knowit Management Group AB  556806-0460 Göteborg 1,000 100 50 50
Knowit Mälardalen AB (liquidated 1 Jan 2017) 556563-9472 Västerås 1,000 100 100 100
Knowit Net Result International AB (liquidated 1 Jan 2017) 556719-3262 Stockholm 10,000 100 9,000 163,411
Knowit Net Result AB (liquidated 1 Jan 2017) 556590-4561 Stockholm 10,000 100 3,100 –
Knowit Net Result Solutions AB 556847-7276 Stockholm 1,000 100 3,050 –
Knowit Norrland AB 556534-3174 Sundsvall 13,250 100 16,847 16,847
Knowit Oy 1053026-7 Helsinki 555 100 57,373 57,373
Knowit Project & Quality Management AB 556914-5799 Göteborg 100,000 100 1,690 100
Knowit Secure AB 556866-3248 Stockholm 1,000 100 11,294 4,966
Knowit Solutions Stockholm AB 559035-9179 Stockholm 100 100 100 –
Knowit Stockholm Group AB  556911-6717 Stockholm 50,000 100 85 85
Knowit Syd AB  556640-6772 Malmö 1,670 100 68,804 71,328
    Knowit Experience Syd AB (formerly Knowit Digital Solutions Syd AB) 556587-2198 Lund – – – –
    Knowit InfraCloudEvolution AB   556891-0573 Malmö – – – –
    Knowit Quality Services AB 8) 556943-4904 Malmö – – – –
    Knowit Skåne AB 556943-4953 Malmö – – – –
       Knowit Core Skåne AB 556942-4848 Malmö – – – –
       Knowit Core Syd AB 556943-4912 Malmö – – – –
       Knowit Mobile Syd AB  556710-2172 Staffanstorp – – – –
Knowit Technology Management i Göteborg AB 556582-3399 Göteborg 1,000 100 8,000 13,884
Knowit Technology Management Veteran AB 556864-1335 Göteborg 1,000 100 753 753
Knowit Transformation Management AB 556930-5179 Stockholm 910 91 896 325
Knowit Uppsala AB 556736-0622 Uppsala 1,000 100 1,542 1,542
Knowit Uppsala Solutions AB (formerly Jaybis Konsult AB) 556645-4442 Uppsala 1,833 100 13,978 13,978
Knowit Örebro AB 556930-5211 Örebro 255 51 675 675
Knowit Reaktor AS, non-controlling interests  974 849 856 Bergen    – 72,664
SUMMA DOTTERBOLAG     766,722 782,455
      

1) Ägs till 75% av Knowit AS och till 25% av Knowit AB  2) Ägs till 76% av Knowit AS  3) The company has during the year been merged with Knowit Colours AS, 
Knowit Reaktor Bergen AS, Knowit Reaktor Kyber AS and Knowit Reaktor Magma AS  4) The company has during the year been merged with Knowit 
Reaktor Oslo AS  5) Knowit Objectnet AS owns 40.5% and Knowit Consulting Bergen AS owns 40.5%  6) Knowit AS owns 51%  7) Knowit Göteborg Group AB 
owns 94%  8) Knowit Syd Group AB owns 65%      

NOTE 14 PARTICIPATIONS
IN GROUP COMPANIES
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Parent Company SEK 000s 2016 2015

Accumulated costs   

Opening balance   1,056,539 1,063,581

Acquisitions   29,982 9,085

Sales and liquidations   -39,815 -16,127

CLOSING B ALANCE   1,046,706 1,056,539

    
Accumulated write-downs  

Opening balance   -274,084 -263,033

Write-downs for the year   -5,900 -11,051

CLOSING B ALANCE   -279,984 -274,084

 
TOTAL   766,722 782,455

   

NOTE 14 CONTINUATION

  Group Parent company

SEK 000s 2016 2015 2016 2015

Accrued income  26,735 24,745 - -

Prepaid rent  7,287 8,087 4,232 4,124

Other items 22,863 23,882 2,161 2,559

TOTAL 56,885 56,714 6,393 6,683

NOTE 17 PREPAID EXPENSES 
AND ACCRUED INCOME

Group SEK 000s 2016 2015

Deposits for rented premises   1,769 1,548

TOTAL   1,769 1,548

NOTE 15 OTHER LONGTERM
RECEIVABLES

    Quota 
SEK  No. of shares value Share capital

Per Jan 1, 2015  18,389,032 1 18,389,032

Per Dec 31, 2015  18,389,032 1 18,389,032

New issue, acquisitions  525,092 1 525,092

Per Dec 31, 2016  18,914,124 1 18,914,124

NOTE 18 SHARE CAPITAL

Group SEK 000s 2016 2015

Accounts receivable not overdue  408,105 323,831

Accounts receivable overdue 1-15 days  51,358 49,729

Accounts receivable overdue 16-45 days  11,378 15,941

Accounts receivable overdue more than 45 days 10,622 11,345

Reserve for impaired receivables  -3,201 -2,374

TOTAL ACCOUNTS RECEIVABLE  478,262 398,472

Reserve for impaired receivables is based on an
individual assessment.   

NOTE 16 ACCOUNTS
RECEIVABLE
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  Group Parent company

SEK 000s 2016 2015 2016 2015

Interest-bearing long-term liabilities  

Loans, NOK 7,378 13,379 7,378 13,379

Loans, SEK  18,200 2,100 18,200 2,100

Finansiell leasing 14,874 14,745 – –

Finance leases 
dividends 60,686 51,415 – –

 
Other long-term provisions   

Deferred taxes 34,520 35,483 – –

Other long-term provisions – 680 – –

Future consideration 273 – 273 –

TOTAL 135,931 117,802 25,851 15,479

All long-term liabilities fall due within five years.
 Upon acquisition of newly founded companies from
non-controlling interest, the consideration is usually
paid 3-5 years after the company is founded, when all
shares are acquired. Consideration is paid in 2-3 parts,
all based on the outcome in results.
 In other acquisitions, from external parties, a fixed
consideration is often paid at acquisition and additional
consideration is based on actual outcome in results.
 In 2011 and 2013, synthetic options were issued in
the group and in subsidiaries. The option was drawn up
in 2011 and has a term of 4.5 years, with payment made
in Q1 2016. In 2013, three synthetic options in subsidiaries
were drawn up in subsidiaries, which fall due in 2015,
2017 and 2019. The options were acquired at commercial
conditions, according to Black and Scholes’ evaluation
method. When options are used, cash payment is
made, estimated as the market value of the affected
companies in Knowit Syd Group and the redemption
price was determined using the same market conditions
as when the options were drawn up. The options are 
evaluated annually per Black and Scholes, where
the change is reported against financial items in the
income statement.    
 

  Loans and   
 Group 2015 SEK 000s receivables Total Faire value

Assets in balance sheet    

Other long-term  
securities holdings  341 341 341

Other long-term receivables  1,769 1,769 1,769

Accounts receivable 
and other receivables  540,634 540,634 540,634

Cash and cash 
equivalents   44,810 44,810 44,810

TOTAL  587,554 587,554 587,554

      
   Other    
Group 2016 SEK 000s  inancial Total Faire value

Liabilities in the balance sheet   

Interest-bearing liabilities  163,795 163,795 163,795

Accounts payable  95,984 95,984 95,984

Other liabilities  199,228 199,228 199,228

TOTAL  459,007 459,007 459,007

      
   Låne- och   
Group 2015 SEK 000s  kundfordringar Total Faire value

Assets in balance sheet   

Other long-term 
securities holdings  291 291 291

Other long-term 
receivables  1,549 1,549 1,549

Accounts receivable 
and other receivables  460,541 460,541 460,541

Cash and cash 
equivalents  6,669 6,669 6,669

TOTAL  469,050 469,050 469,050

      
   Other   
Group 2015 SEK 000s  financial Total Faire value

Liabilities in the balance sheet   

Interest-bearing liabilities  220,539 220,539 220,539

Accounts payable  72,968 72,968 72,968

Other liabilities  160,562 160,562 160,562

TOTAL  454,069 454,069 454,069

Reported value of the Group’s financial assets and liabilities, divided into 
valuation category per IAS 39 are presented in the above table. No financial 
assets or liabilities are reported at a value that significantly deviates from  
fair value.      

NOTE 19 LONG-TERM
LIABILITIES

NOTE 20 FINANCIAL
ASSETS AND LIABILITIES
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  Interest rate, %,
Group, SEK 000s on balance sheet day 2016 2015

Long-term liabilities   

Finance lease liabilities  2.00 / 3.28 14,874 14,745

Loans, NOK  2.59 / 2.61 7,378 13,379

Loans, SEK  1.35 / 1.12 18,200 2,100

Future consideration/ 
dividends  2.00 / 2.50 60,686 51,415

TOTAL   101,138 81,639

 
Current liabilities    

Finance lease liabilities  2.00 / 3.28 11,322 10,802

Loans, NOK  2.59 / 2.61 7,378 6,989

Loans, SEK  1.35 / 1,12 7,100 8,567

Overdraft facility, SEK  0.55  / 1,11 – 60,201

Future consideration/ 
dividends  2.00 / 2.50 36,857 52,341

TOTAL   62,657 138,900 

TOTAL INTEREST- 
BEARING LIABILITIES   163,795 220,539

    

FINANCE LEASE LIABILITIES  

Finance lease liabilities, including fees, fall due for
payment as follows:    
 2016 2015

  Minimum-     Minimum-    
Group KSEK lease fees Interest Principal lease fees Interest Principal

Within one year 11,845 523 11,322 11,641 839 10,802

Between one 
and five years 15,242 368 14,874 15,359 614 14,745

OTHER INTEREST-BEARING LIABILITIES 

Other interest-bearing liabilities refers to expected future
considerations for contracted acquisitions of non-control-
ling interests and synthetic options in subsidiaries: 
  2016 2015

   Group, SEK 000s Interest Principal Interest Principal

Within one year 1,582 36,857 1,938 52,341

Between one 
and five years 2,521 60,686 2,204 51,415

  2016 2015

        Parent Company, SEK 000s Interest Principal Interest Principal

Within one year – – 124 9,880

Between one 
and five years – – – –

       
LIABILITIES TO CREDIT INSTITUTIONS 

The interest rate on the loans in NOK is set quarterly in
advance. The interest rate on the loan in SEK is floating.
Loans are amortized as follows:   
      2016 2015

        Group, SEK 000s Interest Principal Interest Principal

Within one year 583 14,478 1,370 75,757

Between one 
and five years 317 25,578 288 15,479

  2016 2015

       Parent Company, SEK 000s Interest Principal Interest Principal

Within one year 583 14,478 1,370 75,457

Between one 
and five years 317 25,578 288 15,479

HEDGING OF NET ACCOUNTING 

The effective part of changes in fair value of derivative
instruments as hedges of net investments in foreign
operations and which meet the requirements for hedge 
accounting, are accounted in consolidated equity. Profit 
or loss relating to the non-effective part is recognized 
directly in the income statement.  

Group, NOK 2016 2015

Net investment at fair value   303,933 323,550

Long-term loan   7,000 14,000

Short-term loan   7,000 7,000

TOTAL   14,000 21,000

   
For 2016 an item of SEK -1,401 (1,608) has been entered directly in
consolidated equity as a result of these hedges.   
       

NOTE 21 INTEREST 
BEARING LIABILITIES

NOTE 22 CURRENCY
HEDGE ACCOUNTING

  

  Group Parent company

KSEK 2016 2015 2016 2015

Accrued salaries 148,008 110,435 7,057 4,692

Accrued social 
security expenses 45,668 47,800 3,227 2,295

Deferred income 49,127 40,927 78 540

Other items 30,766 33,679 2,187 2,283

TOTAL 273,569 232,841 12,549 9,810

NOTE 24 ACCRUED  
EXPENSES AND  
DEFERRED INCOME

  Group Parent company

KSEK 2016 2015 2016 2015

Value-added tax 80,248 62,050 – –

Taxes and social fees 58,157 51,532 1,029 901

Other non- 
interestbearing liabilities 19,813 22,258 116 –

TOTAL 158,218 135,840 1,145 901

NOTE 23 OTHER LIABILITIES
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SEK 000s  Group  Parent company 

  2016 2015 2016 2015

Pledged assets for credit institutions   

Aktier i dotterbolag 19,776 192,824 22,978 177 ,389

Pledged accounts 
receivable None None None None

Chattel mortgages None None None None

Equipment used under 
finance leases 24,550 24,118 Inga Inga

TOTAL 44,326 227,700 22,978 177,389

 
Contingent liabilities   

Capital adequacy 
guarantee None None None None

Sureties None None None None

TOTAL NONE NONE NONE NONE

NOTE 25 PLEDGED ASSETS
AND CONTINGENT LIABILITIES

    2016 2015

Profit for the year attributable to shareholders 
of the Parent Company 

Before dilution   7.39 4.58

Diluted   7.39 4.58

 
Average number of shares, 000s   

Before dilution    18,716 18,389

Diluted    18,716 18,389

 
Number of shares on balance sheetdate, 000s  

Before dilution    18,914 18,389

Diluted    18,914 18,389

NOTE 26 EARNINGS  
PER SHARE

During the year, no new acquisitions were made. Addi-
tional consideration for acquisitions made in past years 
have been paid both in cash and through off-set issues. 
 The total value of acquired assets and liabilities, 
purchase considerations and effect on the Group’s 
cash and cash equivalents of all businesses acquired 
during the year was as follows:                                          

  2016 2015

KSEK   Total Total

Consideration    

 Cash consideration   – 6,693

 Provisions for additional 
 consideration/deferred 
 consideration   – 11,107

Total consideration   – 17,800

Fair value, acquired net assets   – -1,234

Goodwill and other noncurrent assets  – 16,566

    

Goodwill is attributable to the high profitability of the
acquired companies and the expected synergies with
other Knowit firms. Other intangible assets are attributable
to the client relationships of the acquired businesses.
 Assets and liabilities included in the acquisitions
were as follows:     

    2016 2015    

SEK 000s   Total Total

Property, plant and equipment   – 1,536

Current assets   – 25,708

Equity   – 2,856

Other liabilities   – -28,866

Identified net assets   – 1,234

 
Consideration settled in cash   – -6,693

Equity in acquired companies   – 2,856

Effects of this years’acquisitions on the 
Group’s cash and cash equivalents  – -3,837

Additional consideration paid for 
acquisitions from previous years 1)  -25,888 -18,410

Effect of acquisitions on the Group’s 
cash and cash equivalents   -25,888 -22,247

1) Effect of acquisitions on the Group’s cash and cash equivalents. 
       
       
 

NOTE 28 ACQUIRED
BUSINESSES

Affiliated companies to the CEOs of Knowit Experience
Bergen AS, Baste Andreas Christiansen, have during
2016 from Knowit companies have billed development
and hosting services totaling SEK 1,188,000 (559,000).
 A company affiliated with the CEOs of Knowit Mobile
Syd AB, Axel Holtås and Knowit Core Syd AB, Jonas
Svensson, has during 2016 received compensation for
services in office maintenance, totaling SEK 219,000
(197,000).
 A company affiliated with the CEO of Knowit Decision
Stockholm AB, Lisa Lind, has during 2016 received
compensation for consultancy services totaling SEK
25,000 (–).
 A company affiliated with a Board Member in Knowit IT
Strategy AB, Christian Lauritzen, has during 2016 received 
compensation for auditing services totaling SEK 
29,000 (–).     
      

NOTE 27 TRANSACTIONS
WITH RELATED PARTIES
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 Johan Strid, EVP Solutions and executive in the group,
has received SEK 10,315 (–) for synthetic options in the
Knowit Syd companies, and SEK 1,130,000 (310,000) for
non-controlling interest shares in Knowit Infra Syd), of
which SEK 650,000 (–) were regulated through an
offset issue of Knowit shares.
 Tomas Sandén, EVP Insight and executive in the group,
has received SEK 568,000 (441,000) for non-controlling
interest shares in Knowit Secure AB and SEK 46,000 (–)
for non-controlling interest shares in Knowit Transfor-
mation Management AB.    
       

NOTE 27 CONTINUATION
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No significant events have occurred after the end of
the financial year.

NOTE 31 EVENTS  
AFTER THE END OF  
THE FINANCIAL YEAR

Parent company, SEK 000s   2016 2015

Appropriations    

Provision to tax allocation reserve  -3,956 1,342

Difference between book depreciation 
and depreciation according to plan  -259 -791

TOTAL    -4,215 551

     
Untaxed reserves    

Tax allocation reserve   58,922 54,966

Accelerated depreciation   1,410 1,151

TOTAL    60,332 56,117

NOTE 29 APPROPRIATIONS
AND UNTAXED RESERVES

The Directors and the President propose a dividend of
SEK 3.75 (3.25) per share, or a total of SEK 70,927,965 
(59,764,354).     
       

NOTE 30 PROPOSED
DIVIDEND

PARENT COMPANY SEK

At the disposal of the AGM

Share premium reserve     419,801 672

Retained earnings 
after dividend     -167,108,414

Result for the year    31,265,643

TOTAL     283,958 901

 
The Board of Directors and the President 
propose that the funds be treated as follows:

To the shareholders, a dividend 
of SEK 3.75 per share     70,927,965

Balance carried forward     213,030,936

TOTAL    283,958,901

   

   

   

  

NOTE 33 PROPOSED  
DISTRIBUTION OF EARNINGS

Knowit uses alternative key figures when we feel they 
are relevant for following up on our long-term financial 
targets and providing a fair picture of Knowit’s results 
and financial position. The Board has, i.a., determined 
that the EBITA result shall exceed net debt, that the 
EBITA margin shall exceed a ten percent average over 
a five-year period and that equity shall be greater than 
the intangible assets. We also monitor employed capital, 
as it is an important part of how working capital is tied 
up. Knowits alternative key figures are EBITA result, 
EBITA margin, Net debt, Average equity, Return on 
equity, Employed capital and Return on employed 
capital. For more information on our long-term financial 
targets and definitions of our key figures, see the Annual 
report for 2016, pages 11 and page87. 

NOTE 32 ALTERNATIVE  
KEY FIGURES



The Board of Directors and the President certify that the consolidated accounts have
been prepared in accordance with the International Financial Reporting Standards (IFRS)
as adopted by the EU and provide a true and fair view of the Group’s financial position and
results of operations. The annual report has been prepared in accordance with generally
accepted accounting standards and provides a true and fair view of the Parent Company’s
financial position and results of operations.      
       
The Directors’ Report for the Group and the Parent Company provides a true and fair over- 
view of the operations, financial position and results of the Group and the Parent Company
and describes the substantial risks and uncertainties faced by the Parent Company and
companies in the Group.      
       
The annual report and consolidated financial statements have been approved for release
by the Board of Directors on April 4, 2017.      
       
The income statements and balance sheets of the Group and the Parent Company are
subject to the approval of the Annual General Meeting on April 25, 2017. 

Certification

Stockholm, April 4, 2017

  Camilla      
  Monefeldt Kirstein Carl-Olof By  Eva Elmstedt 
  Ledamot Director Director 

   Liselotte  
  Jon Risfelt Hägertz Engstam Mats Olsson  
  Director Director Chairman  

 Pekka Seitola Per Wallentin
 Director CEO
      
      

Our audit report has been submitted on April 4, 2017.
Öhrlings PricewaterhouseCoopers AB

   

  Anna-Clara af Ekenstam Mats Grönberg  
  Authorized Public Accountant Authorized Public Accountant 
  Auditor-in-Charge      
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Sweden. Our responsibilities under 
those standards are further desc-
ribed in the Auditor’s Responsibilities 
section. We are independent of the 
parent company and the group in 
accordance with professional ethics 
for accountants in Sweden and have 
otherwise fulfilled our ethical respon-
sibilities in accordance with these 
requirements. 
 We believe that the audit evidence 
we have obtained is sufficient and 
appropriate to provide a basis for our 
opinions.

OUR AUDIT APPROACH
 
Audit scope

We designed our audit by determi-
ning materiality and assessing the 
risks of material misstatement in 
the consolidated financial statements. 
In particular, we considered where 
management made subjective jud-
gements; for example, in respect of 
significant accounting estimates that 
involved making assumptions and 
considering future events that are 
inherently uncertain. As in all of our 
audits, we also addressed the risk 
of management override of internal 
controls, including among other 
matters consideration of whether 
there was evidence of bias that rep-
resented a risk of material missta- 
tement due to fraud.
 We tailored the scope of our audit 
in order to perform sufficient work 
to enable us to provide an opinion 
on the consolidated financial state-
ments as a whole, taking into account 
the structure of the Group, the 
accounting processes and controls, 
and the industry in which the group 
operates.
 Knowit markets and sells consul-
ting services within IT, design and 
communication and management. 
The group is comprised of approx-
imately 70 companies in 6 countries 
and has a clear strategy for growth 
based on the starting up and acqui-
ring companies. In order to ensure 
that we have, in the audit, a common 
focus on significant areas, all subsi-
diaries are provided with instructions 
from the group teams specifying, 
amongst other things, the overall 

Auditor’s report

To the general meeting of the share-
holders of Knowit AB (publ), corpo-
rate identity number 556391-0354

Report on the annual 
accounts and conso-
lidated accounts

OPINIONS

We have audited the annual accounts 
and consolidated accounts of Knowit 
AB (publ) for the year 2016 with the 
exception of the Corporate Gover-
nance Report on pages 47-50. The 
annual accounts and consolidated 
accounts of the company are inclu-
ded on pages 43-81 in this document.
 In our opinion, the annual accounts 
have been prepared in accordance 
with the Annual Accounts Act and 
present fairly, in all material respects, 
the financial position of parent com-
pany as of 31 December 2016 and 
its financial performance and cash 
flow for the year then ended in accor-
dance with the Annual Accounts Act. 
The consolidated accounts have 
been prepared in accordance with 
the Annual Accounts Act and present 
fairly, in all material respects, the 
financial position of the group as of 
31 December 2016 and their financial 
performance and cash flow for the 
year then ended in accordance with 
International Financial Reporting 
Standards (IFRS), as adopted by the 
EU, and the Annual Accounts Act. 
The statutory administration report 
is consistent with the other parts of 
the annual accounts and consoli-
dated accounts.
 We therefore recommend that 
the general meeting of shareholders 
adopts the income statement and 
balance sheet for the parent com-
pany and the group.

BASIS FOR OPINIONS

We conducted our audit in accor-
dance with International Standards 
on Auditing (ISA) and generally 
accepted auditing standards in 
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focus of the audit, reporting requi-
rements and the materiality levels to 
apply. Generally, the most important 
items in the subsidiaries’ accounts 
are comprised of revenues from 
consulting contracts, work in prog-
ress and accounts receivable. The 
group team executes the audit of 
areas such as impairment testing of 
goodwill and shares in subsidiaries, 
and examines other accounting 
issues which do not refer to the 
ongoing operations. 

MATERIALITY

The scope of our audit was influen-
ced by our application of materiality. 
An audit is designed to obtain rea-
sonable assurance whether the 
financial statements are free from 
material misstatement. Misstate-
ments may arise due to fraud or 
error. They are considered material 
if individually or in aggregate, they 
could reasonably be expected to 
influence the economic decisions 
of users taken on the basis of the 
financial statements.
 Based on our professional jud-
gement, we determined certain 
quantitative thresholds for materia-
lity, including the overall materiality 
for the financial statements as a 
whole. These, together with quali-
tative considerations, helped us to 
determine the scope of our audit 
and the nature, timing and extent of 
our audit procedures and to evaluate 
the effect of misstatements, both 
individually and in aggregate on the 
financial statements as a whole.

KEY AUDIT MATTERS

Key audit matters of the audit are 
those matters that, in our professio-
nal judgment, were of most signifi-
cance in our audit of the annual 
accounts and consolidated accounts 
of the current period. These matters 
were addressed in the context of 
our audit of, and in forming our opi-
nion thereon, the annual accounts 
and consolidated accounts as a 
whole, but we do not provide a 
separate opinion on these matters.  

Key audit matter

Valuation of work in progress and allocations, 
as well as of the correctness of the revenue 
recognition
The most significant income statement and 
balance sheet items in the majority of the 
subsidiaries are revenues, work in progress 
and accounts receivable.
 The largest portion of the group’s revenues 
refers to contracts invoiced on an on account 
basis and these amounts are recognised in 
income in pace with the work being comp-
leted and the clients approving the deliveries. 
 A smaller portion of the group’s contracts 
is on a fixed price basis. These amounts are 
recognised in income in relation to the portion 
of the project deemed to be complete, 
whereby the number of hours worked is 
applied in determining recognition. Revenue 
which is yet to be invoiced is reported as 
accrued income in the balance sheet. In the 
case the invoiced amount is in excess of the 
total accrued income per client, any excess 
invoiced amounts are reported as advances. 
As at bookclosing date, the company’s mana-
gement deems that accrued income and 
advances from clients are reported accor-
ding to the terms stipulated in the client 
contracts. 
 Refer to the annual report, Note 1 Revenue 
recognition, Note 17  Prepaid expenses and 
accrued income, Note 23 Other liabilities.

Impairment testing of goodwill
The group’s balance sheet contains a good-
will item of MSEK 905,0 This item has its basis 
in the acquisitions undertaken by the group 
through the years. This goodwill item is the 
single largest item in the group’s balance 
sheet. 
 The value of goodwill is dependent on 
future cash flows and there is, therefore, a 
risk that if future cash flows do not live up to 
the group’s expectations, the reported values 
may need to be written-down. 
 The impairment testing of values reported 
by Knowit contain a number of significant 
judgements and estimations regarding such 
factors as future revenue, growth, profit 
margins, cash generation and the discount 
rate (WACC). Changes in these assumptions 
could lead to a change in the reported value of 
goodwill. 
 The impairment testing undertaken by 
Knowit evidences positive deviations and 
indicates that there is no write-down requi-
rement at this time. 
 Refer to the annual report, Notes 9 

How our audit addressed  
the Key audit matter

We have mapped and assessed the compa-
nies’ processes and controls regarding reve-
nue recognition in order to obtain an under-
standing of how they function and where 
possible errors may arise. Our mapping has 
focused on the approval of new client cont-
racts and processes and controls to ensure 
that the sales are reported in the correct 
periods. 
 After our mapping, we have performed 
substantive procedures, including, amongst 
other things: 

• Analysis of the allocation of revenue and  
 the amount of revenue recognised during  
 the year compared with historical out-
 come, budget and expectations. 
• Examination of a selection of new, larger  
 contracts with regard to contract terms  
 and conditions and considering Knowit’s  
 policy for revenue recognition. 
• Discussed and analysed revenues and  
 individual client projects with manage-
 ment and the individuals in charge of 
 accounting at both company and group  
 management level.
• We tested, on a random sample basis, to  
 determine that revenues are reported in  
 the correct periods and in correct amounts. 
• On a random sample basis, we examined  
 the hours reported in the reporting system  
 to determine if the hours are reported in  
 the correct projects and if they reconcile  
 with the hours reported in the time reports.
• We evaluated Knowit’s accounting policies  
 and the disclosures regarding revenue  
 recognition, prepaid expenses and accrued  
 income. 
• Our audit activities have resulted in no  
 significant observations.

• We have examined the manner in which  
 the cash generating units have been  
 identified and have compared this with  
 Knowit’s internal follow-up of its operations. 
• We have tested and evaluated the reason-
 ability of management’s assumptions  
 regarding growth and margins based on  
 historical outcome and future forecasts  
 with other companies and comparable  
 industries. 
• We have analysed the market basis of the  
 company’s assumptions regarding the  
 discount rate (WACC) and long-term  
 growth with the support of our valuation  
 experts.
• We have mathematically tested the  
 valuation model and executed sensitivity  
 analyses regarding significant parameters,  
 such as the growth rate and the size of  
 WACC. The reconciliation of the WACC  
 assumption was undertaken by PwC  
 experts. 
• We have evaluated Knowit’s accounting  
 policies and disclosures regarding goodwill. 
• Our audit activities have resulted in no  
 significant observations. 

 

8 3   K N O W I T  A N N U A L  R E P O R T  2 0 1 6



A U D I T O R ’ S  R E P O R T

 We recommend to the general 
meeting of shareholders that the 
profit be appropriated in accordance 
with the proposal in the statutory 
administration report and that the 
members of the Board of Directors 
and the Managing Director be disc-
harged from liability for the financial 
year.

BASIS FOR OPINIONS

We conducted the audit in accor-
dance with generally accepted 
auditing standards in Sweden. Our 
responsibilities under those stan-
dards are further described in the 
Auditor’s Responsibilities section. 
We are independent of the parent 
company and the group in accor-
dance with professional ethics for 
accountants in Sweden and have 
otherwise fulfilled our ethical respon-
sibilities in accordance with these 
requirements.
 We believe that the audit evi-
dence we have obtained is suffi-
cient and appropriate to provide  
a basis for our opinions.

RESPONSIBILITIES OF THE 
BOARD OF DIRECTORS AND THE 
MANAGING DIRECTOR

The Board of Directors is responsible 
for the proposal for appropriations of 
the company’s profit or loss. At the 
proposal of a dividend, this includes 
an assessment of whether the divi-
dend is justifiable considering the 
requirements which the company's 
and the group’s type of operations, 
size and risks place on the size of the 
parent company's and the group’s 
equity, consolidation requirements, 
liquidity and position in general. The 
Board of Directors is responsible for 
the company’s organization and the 
administration of the company’s 
affairs. This includes among other 
things continuous assessment of 
the company’s and the group’s finan-
cial situation and ensuring that the 
company's organization is designed 
so that the accounting, management 
of assets and the company’s finan-
cial affairs otherwise are controlled 
in a reassuring manner. The Mana-
ging Director shall manage the on-
going administration according to 
the Board of Directors’ guidelines 
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OTHER INFORMATION THAN 
THE ANNUAL ACCOUNTS AND 
CONSOLIDATED ACCOUNTS

This document also contains other 
information than the annual accounts 
and consolidated accounts and is 
found on pages 1-42 and 86-88. 
The Board of Directors and the 
Managing Director are responsible 
for this other information. 
 Our opinion on the annual accounts 
and consolidated accounts does not 
cover this other information and we 
do not express any form of assurance 
conclusion regarding this other infor-
mation.
 In connection with our audit of the 
annual accounts and consolidated 
accounts, our responsibility is to 
read the information identified 
above and consider whether the 
information is materially inconsis-
tent with the annual accounts and 
consolidated accounts. In this pro-
cedure we also take into account 
our knowledge otherwise obtained 
in the audit and assess whether the 
information otherwise appears to 
be materially misstated.
 If we, based on the work perfor-
med concerning this information, 
conclude that there is a material 
misstatement of this other informa-
tion, we are required to report that 
fact. We have nothing to report in 
this regard.

RESPONSIBILITIES OF THE  
BOARD OF DIRECTORS AND  
THE MANAGING DIRECTOR

The Board of Directors and the 
Managing Director are responsible 
for the preparation of the annual 
accounts and consolidated accounts 
and that they give a fair presentation 
in accordance with the Annual Ac-
counts Act and, concerning the 
consolidated accounts, in accordan-
ce with IFRS as adopted by the EU. 
The Board of Directors and the 
Managing Director are also respon-
sible for such internal control as they 
determine is necessary to enable 
the preparation of annual accounts 
and consolidated accounts that are 
free from material misstatement, 
whether due to fraud or error.
 In preparing the annual accounts 
and consolidated accounts, The 
Board of Directors and the Mana-
ging Director are responsible for 
the assessment of the company’s 
and the group’s ability to continue 
as a going concern. They disclose, 

as applicable, matters related to 
going concern and using the going 
concern basis of accounting. The 
going concern basis of accounting 
is however not applied if the Board 
of Directors and the Managing Dire-
ctor intends to liquidate the com-
pany, to cease operations, or has 
no realistic alternative but to do so.
 The Audit Committee shall, wit-
hout prejudice to the Board of Direc-
tor’s responsibilities and tasks in 
general, among other things over-
see the company’s financial repor-
ting process. 

AUDITOR’S RESPONSIBILITY

Our objectives are to obtain reasona-
ble assurance about whether the 
annual accounts and consolidated 
accounts as a whole are free from 
material misstatement, whether due 
to fraud or error, and to issue an 
auditor’s report that includes our 
opinions. Reasonable assurance is a 
high level of assurance, but is not a 
guarantee that an audit conducted 
in accordance with ISAs and gene-
rally accepted auditing standards in 
Sweden will always detect a material 
misstatement when it exists. Miss-
tatements can arise from fraud or 
error and are considered material if, 
individually or in the aggregate, they 
could reasonably be expected to 
influence the economic decisions 
of users taken on the basis of these 
annual accounts and consolidated 
accounts.
 A further description of our respon-
sibility for the audit of the annual 
accounts and consolidated accounts 
is available on Revisorsnämnden’s 
website: www.revisorsinspektionen.
se/rn/showdocument/documents/
rev dok/revisors_ansvar.pdf. This 
description is part of the auditor´s 
report. 

Report on other  
legal and regulatory 
requirements

OPINIONS

In addition to our audit of the annual 
accounts and consolidated accounts, 
we have also audited the adminis-
tration of the Board of Directors and 
the Managing Director of Knowit AB 
(publ) for the year 2016 and the pro-
posed appropriations of the com-
pany’s profit or loss.
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and instructions and among other 
matters take measures that are 
necessary to fulfil the company’s 
accounting in accordance with law 
and handle the management of 
assets in a reassuring manner.

AUDITOR’S RESPONSIBILITY

Our objective concerning the audit 
of the administration, and thereby 
our opinion about discharge from 
liability, is to obtain audit evidence 
to assess with a reasonable degree 
of assurance whether any member 
of the Board of Directors or the 
Managing Director in any material 
respect:

• has undertaken any action or been  
 guilty of any omission which can  
 give rise to liability to the com-
 pany, or
• in any other way has acted in  
 contravention of the Companies  
 Act, the Annual Accounts Act or  
 the Articles of Association.

Our objective concerning the audit 
of the proposed appropriations of 
the company’s profit or loss, and 
thereby our opinion about this, is to 
assess with reasonable degree of 
assurance whether the proposal is in 
accordance with the Companies Act.
 Reasonable assurance is a high 
level of assurance, but is not a 

guarantee that an audit conducted 
in accordance with generally 
accepted auditing standards in 
Sweden will always detect actions 
or omissions that can give rise to 
liability to the company, or that the 
proposed appropriations of the 
company’s profit or loss are not in 
accordance with the Companies 
Act.
 A further description of our res-
ponsibility for the audit of the admi-
nistration is available on Revisors-
nämnden’s website: www.revisors-
inspektionen.se/rn/showdocument/
documents/rev_dok/revisors_an-
svar.pdf. This description is part of 
the auditor´s report.

THE AUDITOR’S EXAMINATION OF 
THE CORPORATE GOVERNANCE 
STATEMENT

The Board of Directors is responsible 
for that the corporate governance 
statement on pages 47-50 has been 
prepared in accordance with the 
Annual Accounts Act.
 Our examination of the corporate 
governance statement is conducted 
in accordance with FAR´s auditing 
standard RevU 16 The auditor´s exa-
mination of the corporate gover-
nance statement. This means that 
our examination of the corporate 
governance statement is different 
and substantially less in scope than 
an audit conducted in accordance 

with International Standards on Audi-
ting and generally accepted auditing 
standards in Sweden. We believe 
that the examination has provided 
us with sufficient basis for our 
opinions.
 A corporate governance statement 
has been prepared. Disclosures in 
accordance with chapter 6 section 6 
the second paragraph points 2-6 of 
the Annual Accounts Act and chapter 
7 section 31 the second paragraph 
the same law are consistent with the 
other parts of the annual accounts 
and consolidated accounts and are 
in accordance with the Annual 
Accounts Act.

Stockholm, 4 April 2017
ÖhrlingsPricewaterhouseCoopers AB

Anna-Clara af Ekenstam  
Authorised Public Accountant
Auditor-in-Charge

 
Mats Grönberg 
Authorised Public Accountant



Information about the AGM

NOTIFICATION

Shareholders must notify the 
Company of their intention to 
participate at the meeting by 4 pm 
(CET) by Wednesday April 19 2017 
at the following address: Knowit AB 
(publ), Box 3383, SE-103 68 
Stockholm, Sweden or by telepho-
ne +46-8-700 66 00 or e-mail: info@
knowit.se. Shareholders are asked 
to include their name, address, 
personal identification number and 
number of shares registered.

Financial calendar
 
INTERIM REPORT  
JANUARY-MARCH

April 25 2017, 8.30 am.

AGM

April 25 2017, 4 pm.

INTERIM REPORT  
JANUARY-JUNE

July 17 2017, 8.30 am.

INTERIM REPORT  
JANUARY-SEPTEMBER

October 26 2017, 1.00 pm.

YEAR-END REPORT 2017

February 7 2018, 8.30 am.

NOTICE

Notice of the annual general meeting 
is published in Post- och Inrikes 
Tidningar and in Dagens Industry, 
as well as on the company website, 
knowit.se.

DATE

The AGM will take place on Tuesday 
April 25 2017 at 4 pm. Registration 
opens at 3:30 pm.

LOCATION

Knowit AB’s office, Klarabergsgatan 
60, Stockholm.

PARTICIPATION

To be entitled to vote at the meeting, 
shareholders must be entered in 
the register of shareholders have 
notified the company.

REGISTRATION IN REGISTER  
OF SHAREHOLDERS

Shareholders must be recorded in 
the register of shareholders main-
tained by VPC no later than Wednes-
day April 19 2017. Shareholders 
whose shares are registered in the 
name of a trustee must temporarily 
re-register the shares in their own 
names with VPC. Shareholders who 
want to re-register must inform their 
trustee well in advance of April 19 
2017.
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EBITA MARGIN

Profit before amortization of intan-
gible noncurrent assets (EBITA) in 
relation to net sales for the period.

EBITA RESULT 

Profit before amortization of intan-
gible noncurrent assets.

EMPLOYEE TURNOVER

Number of employees who have left 
the company on their own initiative 
in relation to the average number of 
employees.

EQUITY/ASSETS RATIO

Equity as a percentage of total 
assets.

EQUITY PER SHARE

Equity in relation to the number of 
shares on the balance sheet date.

NET CASH AND CASH  
EQUIVALENTS

Cash and bank balances plus short-
term investments less interest- 
bearing liabilities.

NET DEBT

Interest-bearing debts less financial 
interest-bearing assets.

NET DEBT/EQUITY RATIO

Interest-bearing liabilities less 
financial interest-bearing assets  
in relation to equity.

  Definitions
ACID TEST RATIO

Current assets excluding inventories 
in relation to current short-term 
liabilities.

AVERAGE EQUITY

The average of the period’s opening 
equity balance and the period’s 
closing equity balance.

AVERAGE NUMBER OF EMPLOYEES

Average number of employees 
during the year.

BILLING RATIO

Number of hours invoiced in relation 
to possible hours based on normal 
working hours less vacation hours 
taken.

CAPITAL EMPLOYED

Total assets less non-interest-bearing 
liabilities and provisions

EARNINGS AFTER FINANCIAL 
NET PER EMPLOYEE

Earnings after financial net divided 
by average number of employees

EARNINGS PER SHARE

Profit for the year after tax in relation 
to the average number of shares.

OPERATING RESULT (EBIT)

Profit before financial items (EBIT).

P/E RATIO

Share price on the balance sheet 
date in relation to earnings per share.

PROFIT MARGIN

Profit after financial items expressed 
as a percentage of sales.

RETURN ON EQUITY

Profit after full tax as a percentage 
of average equity including non-
controlling interests.

RETURN ON CAPITAL EMPLOYED

Profit after financial items plus finan-
cial expenses expressed as a percen-
tage of average capital employed.

RETURN ON TOTAL CAPITAL

Profit after financial items plus finan-
cial expenses expressed as a per-
centage of average total capital.

VALUE-ADDED PER EMPLOYEE

Operating profit after depreciation 
and amortization plus payroll expen-
ses, including payroll overhead, in 
relation to the average number of 
employees.
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KLARABERGSGATAN 60
BOX 3383
SE-103 68 STOCKHOLM
+46 8 700 66 00
INFO@KNOWIT.SE
KNOWIT.SE


