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JANUARy TO SEPTEMBER

Strong result development
and improved cash flow
JANUARY – SEPTEMBER 2016
NET SALES INCREASED BY 8.1 PERCENT TO SEK 1,729.2 (1,599.8) MILLION
THE EBITA PROFIT INCREASED BY 12.3 PERCENT TO SEK 130.6 (116.3) MILLION
EXCLUDING THE SALE OF COMPANIES LAST YEAR, EBITA INCREASED BY SEK 38.3 MILLION
RESULTS AFTER TAXES INCREASED TO SEK 94.6 (61.4) MILLION
EARNINGS PER SHARE INCREASED TO SEK 4.83 (3.13)
THE EBITA MARGIN INCREASED TO 7.6 (7.3) PERCENT EXCLUDING THE SALE
OF COMPANIES LAST YEAR, THE EBITA MARGIN INCREASED TO 7.6 (5.8) PERCENT
CASH FLOW FROM OPERATING ACTIVITIES INCREASED TO SEK 90.5 (-26.6) MILLION
NEW SEGMENT REPORTING REGARDING KNOWIT’S THREE BUSINESS FIELDS
JULY – SEPTEMBER 2016
NET SALES INCREASED BY 10.1 PERCENT TO SEK 499.9 (453.9) MILLION
THE EBITA PROFIT INCREASED BY 47.0 PERCENT TO SEK 36.9 (25.1) MILLION
RESULTS AFTER TAXES INCREASED TO SEK 25.4 (15.9) MILLION
EARNINGS PER SHARE INCREASED TO SEK 1.26 (0.71)
THE EBITA MARGIN INCREASED TO 7.4 (5.5) PERCENT
CASH FLOW FROM OPERATING ACTIVITIES INCREASED TO SEK 15.3 (-49.3) MILLION
The information contained herein is such as shall be made public by Knowit, in accordance with the Securities Market Act
and/or the Financial Instruments Trading Act. The report was made public at 8.30 AM on October 25, 2016.

COMMENTS FROM THE CEO

High efficiency improves
already strong development
We are seeing a continued positive
development during the third quarter.
Net sales are increasing. Results
and margin are following suit. The
market is good in both Sweden and
Norway and there is some improvement in the demand in Finland,
where we have broadened our
client market to the public sector.
The main reason for our improved
result is our ability to be correctly
positioned in the fast adaptation
to digitalization that many of our
clients are going through, will also
increasing our efficiency and
resource usage.
A FOCUS ON THE CLIENTS’
BUSINESSES

I am very pleased with the business
field Insight, where we have been
investing in growth for a few years
and are now seeing positive development with increased sales and a
good margin. The next step will be
to increase growth in the field, while
retaining the margin. We are seeing
increased demand for management
consultants with understanding of
the fast technical development,
combined with offering creative
and innovative thinking.
In the business field Solutions,
which constitutes our core operations in IT consultancy, we have high
demand which has led to increased
debiting. We know a lot about our
clients’ operations, which means that
we can contribute with real business
value in project deliverables.
In our third business field
Experience, we must improve our
margins. We have streamlined
operations with lower profitability,
in Jönköping and Stavanger, as well
as merging seven companies into
two in Norway. Of course, this
requires efforts and energy.
The work has proceeded according to plan and I am already seeing
that we have greater energy and are
more focused on helping our clients
develop.
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GREAT POTENTIAL
FOR EMPLOYEE GROWTH

In the latest survey from Universum,
we remain among the top consultancy firms when IT students rank
their ideal employers. Knowit grows
when we, together with our skilled
employees, develop new offerings
on a fast and changeable market.
Our profile as entrepreneurial, quick
and decentralized attracts employees
who like to take the initiative and find
new solutions in collaboration with
our clients.
DIGITALIZATION
MAKES LIFE EASIER

Digitalization is increasing in our field.
Digitalization occurs constantly in our
surroundings, creating new values
in our clients’ operations. One area
in which we have several ongoing
initiatives is robotization of service
production, an exciting area which
will change several of our clients’
operations fundamentally.
In the public sector, where we have
a very strong position, digitalization
is contributing to great societal gains
and benefits for us as citizens, by
streamlining administration and
shortening handling times. I am proud
that our work contributes to a better
society, a simpler life for us as citizens
and more efficient government
interactions for companies.
THE RIGHT POSITION
FOR CONTINUED SUCCESS

We are well-positioned in relation to
companies and authorities that have
digitalization high on their agendas.
In order to succeed in the fast-moving
evolution, you need openness and
courage to challenge what feels
accustomed. Thanks to our high
competence within technology and
business and our geographic and
cultural closeness to our clients,
create unique values for our clients,
employees and shareholders.
Per Wallentin,
CEO and President
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Important events
during the interim period
Knowit received the Norwegian BI AWARD FOR BEST INNOVATION 2015.
Knowit has been named »SPECIALIZED PARTNER OF THE YEAR« by Oracle in Norway.
Knowit is on THE MOST POPULAR CONSULTANCY FIRM in Sweden among Swedish IT students,
according to Universum.
The security company FLEXIM has chosen Knowit as its supplier of progressive
quality assurance methods.
VAGABOND

has chosen Knowit as its partner for further development of its e-commerce solution.

Knowit won the awards for »BEST PRODUCT/SERVICE – ENTERPRISE« and »MOST DISRUPTIVE
OF THE YEAR« at Gulltaggen 2016, Norway’s main event in digital marketing.
LKAB

selected Knowit as its partner for development of a new website.

MARKET ART FAIR

turned to Knowit for help with developing its website.

Knowit has helped TELENOR SVERIGE develop their new website, telenor.se.
In May, Knowit and SLL released a new version of the mobile ticket solution SL biljetter.
KNOWIT AMONG THE TOP FIVE

in delivery quality among IT companies in Sweden.

Knowit is assisting IMMUNOVIA with expertise in security architecture and design
of cloud services.
In Universum’s Nordic survey of MOST ATTRACTIVE EMPLOYERS among Nordic IT students,
Knowit ranks highest among the Nordic companies.
Knowit’s solution for Norwegian TV 2 Livesenter won an award in the competition
»BEST OF SCANDINAVIAN NEWS DESIGN 2016.«

In Finland, KNOWIT HAS CREATED KIDDO, a design education for children aged 8-11 years.
When Norway’s citizens state which apps they cannot live without,
the travel and ticket app Ruter, developed by Knowit, is on THE TOP TEN LIST.
Knowit was named SAS Institute’s first NORDIC GOLD PARTNER.
The site of the Wasa Museum, developed by Knowit,
was nominated as INFORMATION SITE OF THE YEAR.
One of Knowit’s board members, Eva Elmstedt, won THE WOMEN’S BOARD AWARD.
Knowit won the assignment STADSBYGG in Norway, creating a national database for properties.
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MARKET AND OPERATIONS

Strong market in
Sweden and Norway
Knowit operates on a market that
is developing quickly, with new
purchasing patterns, a changed
competitive situation and an increased technological maturity. The main
geographic market is the Nordic
region, supplemented with operations in Estonia and Germany.
Knowit creates unique client value
in a world of accelerating digitization,
by offering comprehensive solutions
in three business fields: Experience,
Insight and Solutions. It is our capacity
to combine competence in design
and communication, management
consultancy and IT that sets us
apart from other consultancy firms.
The common denominator is
innovation and creativity within the
digital development with the end
user in mind – and our ability to
handle the complex market, business
environment and technology of today.
Within Knowit’s three business
fields, demand is quite high overall.
Geographically, demand differs
widely between different regions.
In Sweden and Norway, demand
during the quarter has been strong
within the client segments and
offerings where Knowit operates.
In Finland, a weak improvement of
demand can be seen, albeit still with
low prices and tough competition.
EXPERIENCE

We see a clear trend with ads and
marketing converging with IT. Knowit
has a strong position and is currently
at the cutting edge of this development. With around 500 specialists
in the Nordic region, we work with
digitalization, web and smartphone
development, market communication and various forms of client/user
experience.
There is today a clear connection
between digitalization and business
development. We can see the strong
digital motive force in most industry
fields and work with digitalizing all
kinds of processes, services and
work flows for our clients.
For Hiab, the world’s leading
supplier of on-road load handling
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equipment and services, Knowit
has built an e-commerce solution
for spare parts. With time, it will also
encompass services offered by
Hiab. The e-commerce solution is
fully responsive and works equally
well via smartphones, tablets and
traditional computers.
Knowit has assisted Næringslivets
Hovedorganisasjon (NHO), in the
first phase of the organization’s digitalization process. The assignment
has been to develop a safe, scalable
platform for NHO’s joint digital services. A self-service solution makes it
possible for the over 13,000 member
organizations to find member information and use the digital
resources of the organization.
Other clients in the business field
Experience include: Bankaxept,
Landshypotek Bank, Odin Forvaltning
and Sparebanken Vest in »Banking
and Finance«, Cloetta Norge, Fjord
Tours, Jula and Nilson Group in
»Retail«, Ahlstrom, Cargotec, Norsk
Hydro and Valmet in »Industry«
and Avinor, Innovasjon Norge,
Miljødirektoratet, Vinnova, and
Sida in »Public sector«.
INSIGHT

Knowit’s 200 specialists work to improve the business models, methods
and business-driving processes of
clients, by identifying and realizing
the opportunities created by new
technology. We create ideas, act as
advisors and develop tailored
solutions. Our assignments, where
we work closely with our clients,
involve strategic and tactical
implementation of change and
improvement projects.
One of the most important tasks
for a consultant and advisor is to
stimulate a company’s ability to be
quicker and more innovative. On
the competitive market of today,
characterized by continual deve-
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lopment, it is not enough simply
to react. Our strengths are mainly
strategic understanding, the ability
to combine new deals and work
methods with new technology and
the fact that our tailored expert teams
can truly implement and create real
values for clients.
During this quarter, Knowit has won
two larger assignments regarding
implementation of large-scale agile
business development, one in
»Banking and Finance« and one in
»Industry«. The goal is in both
cases to change the organization
and governance models to increase
the development speed of the
clients’ products.
Clients of particular note in the
business field Insight include:
Folksam and Santander in »Banking
and Finance«, AB Volvo, Saab,
Scania and Volvo Cars in »Industry«,
the Swedish Police, Sveriges Radio,
Umeå Energi and Östgötatrafiken in
»Public sector«.
SOLUTIONS

In the business field Solutions, we
have 1,100 consultants working in
development projects with high
requirements on traceability, performance and accessibility.
System development is the core
of our operations. We offer services
for all aspects of the development
process – from project governance
and architecture to programming,
testing and security. Many IT
solutions are moving to the cloud
– and thus challenging the
traditional outsourcing solutions.
The proportion of mobile services
also continues to grow. We are
steadily increasing accessibility in
our clients’ systems by moving
existing services to new mobile
channels. Another important trend
is an increased focus on IT and
information security.
Knowit has, together with Vestas,
created a mobile solution for increasing security and decreasing

MARKET AND OPERATIONS,
CONTINUED
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Knowit has a wide spread of clients
in many industry fields. This creates
stability, as the company is not
dependent on the development in
one or a few industry fields. The
largest portion of net sales comes
from the public sector, retail, banking
and finance and industry. Knowit
creates client value by offering
comprehensive deliveries encompassing all of the company’s
offerings.

Streamlining
according to plan
Through Knowit’s corporate structure,
with three business fields where
the operative daughter companies
collaborate, regardless of where
they are geographically located,
there is room for investing in parts
of the corporation, while streamlining others.
The streamlining of Knowit
Jönköping already reported on has
proceeded according to plan and
the collaboration with the Experience

I

CLIENTS PER INDUSTRY FIELD

CORPORATE DEVELOPMENT

EBITA, SEK, MILLIONS
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Insurance Company and TopDanmark in »Banking and Finance«,
ICA in »Retail«, Assa Abloy and
Kone in »Industry«, the Finnish
Centre for Pensions, the Finnish
State Treasury, Oslo Kommune
and Trafikförvaltningen Stockholms
Läns Landsting in »Public sector«.

37

63
Q1
2015

53

37
Q4
2014

administration for those building
and maintaining wind turbines. The
system uses smartphones (iOS,
Android and Windows Phone) for
automatic reporting of who is on
the site and automatic logging of
hours worked.
NDLA (Nasjonal Digital Læringsarena) is a municipal collaboration
with the aim to offer freely accessible digital teaching aids for high
schools. Knowit has evaluated the
existing solution, provided advice
on choice of technology and implemented an open cloud service. The
new solution decreases costs for
traditional teaching aids and gives
high school students access to new
digital teaching aids, such as video,
presentations, graphics and games,
as a supplement to digital books
and encyclopedias.
The State Treasury of Finland is
digitalizing its services, with a focus
on quality, and has selected Knowit
as its partner for testing and quality
assurance during 2016-2019.
Other clients for the business
field include: Etera Mutual Pension
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company in Linköping is established.
Knowit’s strategy for expansion
and increasing growth is primarily
to develop existing operations and
secondarily to recruit and establish
companies, as well as performing
acquisitions. It is important that the
people we recruit, the companies
we found or acquire share the
culture that characterizes Knowit.
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Solutions			
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Sweden			

64% (64)

Norway			

30% (31)

Finland			

5% (4)

Other			

1% (1)

Knowit was founded on April 1 1990
and is thus a company with over 25
years’ experience of the significance
of IT for companies, organizations
and individual people. Since Knowit
was founded, we have developed
our offerings with strategic and
creative services, while also collecting an impressive knowledge and
reference bank from many different
industry fields: banking and finance,
retail, the manufacturing industry,
pharmaceuticals, the public sector
and telecommunications.
The Vasa Museum’s new site,
developed by Knowit Experience,
has been nominated for Publishingpriset in the category »Information
site of the Year.« The website is an
important channel for the Vasa
museum in its work to reach new
visitors and become accessible to
everyone. Publishingpriset is awarded
annually by a jury to movies, websites, journals, magazines, books
and other printed matter.
SAS Institute and Knowit are
strengthening their collaboration,
with Knowit chosen as SAS Institute’s first Nordic Gold Partner. The
selection reflects the ambition of
the two companies to operate
throughout the Nordic region, with
operations in all Nordic countries.
»Knowit’s collective competence
gives us the chance to maximize
business benefits for our clients
and users,« says Einar Halvorsen,
Director Alliances & Channel SAS
Institute Nordic Region.
Knowit is one of the largest and
most comprehensive partners of
SAS Institute in the Nordic region,
with expertise in all areas of the
SAS Institute platform, from
installation to advanced analysis.
In the employer branding company Universum’s latest survey in
the series »Top 100 Most Attractive
Employers 2016,« where 12,123
students from thirty different
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Swedish universities and colleges
have ranked their ideal employers,
Knowit was ranked as one of the
most popular Swedish consultancy
firms among IT students. Knowit
has been one of the most popular
employer brands in Universum’s
surveys for a long time.
lntelligentbusiness.se is a site
with content about careers, innovative technology and interesting
deals in the fields of analysis, big
data and business intelligence.
The site was created by Knowit
Decision – a group within Knowit
Solutions which helps its clients
use the information within their own
organizations more efficiently, to
get better decision support and for
planning and following up operations. Or more succinctly: creating
intelligent business.
The primary purpose of the
Intelligent business initiative is
Employer branding – i. e., to create
interest in working as a consultant
at Knowit and to generate actual
job applications.
Each article on the site links to a
landing page with current jobs on
Knowit's website.
During the summer, Knowit held
a summer school in Oslo for children
and adolescents. The participants
were employees’ children and their
friends. They were offered courses
in programming, design and photography during the week-long period.
In addition to creating increased
interest in technology and user
experiences among youths the
initiative was appreciated by
employees who got help with
summer activities for their children.
It also livened up the offices. The
summer school resulted in a short
feature on the NRK news.

THE GROUP

Increased sales
and results
NET SALES AND
RESULTS
JANUARY – SEPTEMBER

Net sales increased to SEK 1,729.2
(1,599.8) million, an increase by 8.1
percent as compared with the
corresponding period last year.
Net sales increased to SEK 1,087.1
(1,031.7) million in Sweden, SEK 523.1
(498.6) million in Norway and SEK
79.5 (63.2) million in Finland. Sales
per employee increased to SEK 996
(903) thousand.
The operating profit before
amortization of intangible assets
(EBITA) increased to SEK 130.6
(116.3) million, with numbers for last
year affected positively with SEK
24.0 million through the sale of
Knowit Services companies in
Norway and in Sweden. Excluding
the sales last year, EBITA increased
by SEK 38.3 million. In Sweden,
EBITA increased to SEK 112.0 (88.2)
million, in Norway SEK 49.7 (40.4)
million, not including the sale of the
Knowit Services companies last
year, and in Finland EBITA increased
to SEK 6.1 (3.2) million.
The EBITA margin was 7.6 (7.3)
percent; excluding the company
sales last year, the EBITA margin
increased to 7.6 (5.8) percent.
Amortization of intangible assets
totaled SEK -9.1 (-12.4) million. Last
year, depreciation of goodwill in
connection with the sale of the
Knowit Services companies totaled
SEK -13.3 million.
Profit after financial items was
SEK 121.0 (79.0) million. The financial
net was SEK -0.5 (-11.6) million. The
financial net is affected by costs for
interest on bank loans and leases
and costs for synthetic options, which
are lower than for the past year.
The results after taxes were SEK
94.6 (61.4) million. Tax for the period
amounted to SEK -26.4 (-17.6)
million. Non-controlling interests’
shares of profit for the year totaled
SEK 4.6 (3.8) million. Earnings per
share increased to SEK 4.83 (3.13).

7

I

THE THIRD QUARTER

Net sales increased to SEK 499.9
(453.9) million, an increase by 10.1
percent as compared with the corresponding period last year. Net sales
increased to SEK 300.9 (292.2)
million in Sweden, SEK 163.9 (141.0)
million in Norway and SEK 22.2 (18.8)
million in Finland. Sales per employee
increased to SEK 290 (259) thousand.
The operating profit before amortization of intangible assets (EBITA)
increased to SEK 36.9 (25.1) million.
In Sweden, EBITA increased to SEK
33.0 (21.6) million and in Norway SEK
18.8 (14.2) million and in Finland,
EBITA was SEK 1.4 (1.4) million.
The EBITA margin increased to 7.4
(5.5) percent.
Amortization of intangible assets
amounted to SEK -2.7 (-3.2) million.
The operating profit after financial
items increased to SEK 34.1 (19.5)
million. The financial net was SEK
-0.1 (-2.4) million. During this period,
the financial net was affected by
costs for interest on bank loans and
leases and costs for synthetic options,
which are lower than for the past year.
The results after taxes increased
to SEK 25.4 (15.9) million. Tax for the
period amounted to SEK -8.7 (-3.6)
million. Non-controlling interests’
shares of profit for the year totaled
SEK 1.6 (2.9) million. Earnings per
share increased to SEK 1.26 (0.71).

SEGMENTS
JANUARY – SEPTEMBER

During 2015, three business fields
were established within the group:
Insight, Experience and Solutions.
As a result of this, steering and
follow-up has shifted focus, from
countries to business fields, which
in turn leads to altered segment
reporting.
As of January 2016, the interim
reporting of segments cover
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business fields, with comparison
data for 2015.
Net sales for the segment
Experience totaled SEK 381.8
(402.0) million, for the segment
Insight they increased to SEK 230.4
(202.4) million and for the segment
Solutions they increased to SEK
1,226.1 (1,078.7) million.
The operating profit before amortization of intangible assets (EBITA)
totaled SEK 21.4 (30.1) million for the
segment Experience, increased to
SEK 30.4 (21.7) for the segment Insight
and increased to SEK 122.1 (82.0) for
the segment Solutions.
The EBITA margin was 5.6 (7.5)
percent for the segment Experience,
increased to 13.2 (10.7) percent for
the segment Insight and increased
to 10.0 (7.6) percent for the segment
Solutions.
The parent company’s results and
the disposals in the previous year
are not included in the segment
reporting.

CASH FLOW
AND FINANCIAL
POSITION
JANUARY – SEPTEMBER

Cash flow from operating activities
increased to SEK 90.5 (-26.6) million,
affected by increased result development, increased accounts receivable
and decreased short-term liabilities.
Cash flow from investment
activities were SEK -25.7 (10.3) million.
Additional consideration paid in
relation to acquisitions in previous
years totaled SEK -25.9 (-18.1) million.
The sale of the Knowit Services
companies affected the cash flow
of the previous year positively, by
SEK 41.3 million.
Cash flow from financial activities
totaled SEK -60.7 (-61.3) million,
affected by dividends to shareholders
in Knowit AB and non-controlling
interests in group companies, taking

THE GROUP,
CONTINUED

out new bank loans and payment
of synthetic options.
Total cash flow increased to SEK
4.1 (-77.6) million.
Cash and cash equivalents,
including short-term investments,
totaled SEK 11.3 (14.1) million as per
September 30 2016.
Goodwill and other intangible
assets amounted to SEK 921.0
(913.6) million, of which goodwill
totaled SEK 908.7 (889.6) million,
and other intangible assets totaled
SEK 12.3 (24.0) million.
Equity totaled SEK 813.2 (757.5)
million, affected by dividends to
shareholders and non-controlling
interests in subsidiaries, altered
provisions for additional consideration
and offset issues.
Interest-bearing liabilities totaled
SEK 216.8 (288.2) million on September 30, 2016, of which SEK 95.7

(70.6) million were long-term
and SEK 121.1 (217.6) million were
short-term. Bank loans totaled SEK
45.0 (39.1) million, a used overdraft
facility totaled SEK 69.6 (149.2) of
a granted overdraft facility of SEK
170.0 (200.0) million, financial leases
totaled SEK 26.1 (23.9) million and
liabilities related to future consideration and synthetic options in
subsidiaries totaled SEK 76.1 (76.0)
million.
The equity ratio was 51.8 (50.2)
percent as per September 30, 2016.
THE SHARE

In May, in accordance with the AGM’s
resolution on an offset issue,
525,092 shares were issued with a
waiver of the shareholders’ preferential rights. The issue performed
was aimed at the sellers of shares
in Amende AS, Norway, as partial
consideration for the acquisition of
that company, acquisition of noncontrolling interests in Knowit

PARENT COMPANY

Results and
financial position
JANUARY – SEPTEMBER

The operating profit before amortization of intangible assets (EBITA)
totaled SEK -36.6 (-39.4) million. The
financial net totaled SEK -3.3 (5.4)
million, mainly affected by reevaluation of loans to subsidiaries and
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other interest-related costs for bank
loans. The result after financial net
was SEK -39,9 (-34.2) million.
As per September 30, 2016,
equity was SEK 299.8 (322.3) million,
mainly affected by dividends to
shareholders and an offset issue.
Untaxed reserves, mainly accrual
funds, were SEK 56.1 (56.7) million.
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Experience Holding AS, Knowit
Stavanger AS, Knowit Infra Syd AB
and Knowit Infrastructure Göteborg
AB, and for redemption of synthetic
options issued in Knowit Skåne AB.
Outstanding shares in Knowit AB
before the new issue totaled
18,389,032 and following the issue,
the total number of shares is
18,914,124.

EMPLOYEES
On September 30, 2016, a total of
1,855 (1,814) people were employed
by the Group. The number of
employees has increased by 53
during 2016. The average number
of employees in the Group during
the period was 1,736 (1,772).

OTHER INFORMATION

&

The AGM nomination
committee has been elected
NOMINATION COMMITTEE

In accordance with the resolution
of the Annual General Meeting on
April 27, 2016, the nomination committee for the AGM 2017 shall consist
of a representative for each of the
three largest registered shareholders
as per September 30, 2016, and the
chairman of the board, who shall
convene the nomination committee
to its first meeting.
The Nomination committee for
the AGM 2017 consists of: Malin
Björkmo, SHB fonder, Lennart
Francke, Swedebank Robur fonder,
Jan Sarlvik, Nordea Funds and Mats
Olsson, Chairman of the Board
and convener.
The duties of the Nomination
committee are to propose, at the
AGM 2017, the Chairman of the
AGM, the Board members to be
elected by the AGM, the Chairman
of the Board, Directors’ fees, auditors’
fees and the Nomination committee’s
procedures.
Shareholders who wish to make
suggestions to the nomination
committee can do so via e-mail to
valberedning@knowit.se.
AGM

The AGM will take place on April 25,
2017 at 4 p.m. in the Company’s
offices at Klarabergsgatan 60,
Stockholm. Notice to attend will be
announced in a press release, in
the newspapers Post och Inrikes
Tidningar and Dagens Industri, and
on Knowit’s website.

ESSENTIAL RISKS
AND UNCERTAINTY
FACTORS
Knowit’s general essential business
risks consist of reduced demand for
consultancy services, difficulties in
attracting and retaining skilled personnel, price pressures and financial
risks related to credit and exchange
rates and, to a lesser extent, risks
related to fixed price projects. For a
comprehensive description of the
9

I

essential risks and uncertainty factors,
see Knowit’s annual report for 2015,
pages 72-73. No significant changes
have arisen thereafter..

ACCOUNTING
PRINCIPLES

This report has been prepared in
accordance with IAS 34, Interim
Financial Reporting, and the Swedish
Annual Accounts Act. The Group
accounts have been prepared in
accordance with the International
Financial Reporting Standards, IFRS,
as adopted by the European Union,
and the Swedish Annual Accounts
Act. The interim report for the Parent
company has been prepared in
accordance with the Swedish Annual
Accounts Act and the recommendation RFR 2 Accounting for legal
entities. None of the new or amended standards or interpretations of
existing standards, which have
entered into force during 2016, have
had any significant impact on the
company’s financial position or
financial reporting. The accounting
principles and calculation methods
are unchanged as compared with the
description in the annual report for
2015, see Notes 1 and 2, pages 65-73.
DISCLOSURE REQUIREMENTS
PER QUARTER IN ACCORDANCE
WITH IFRS

Financial instruments reported at
other than actual value
There are no significant differences
between reported values and actual
values for financial instruments in
the balance sheet.

ALTERNATIVE
KEY FIGURES
In this interim report, we are using
the following alternative key
figures, as we believe they are
relevant in follow-up of our longterm financial targets and to give
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an accurate picture of Knowit
results and financial position. The
Board has, among other things,
determined that the EBITA profit
should exceed the net debt, that the
EBITA margin should exceed a 10 %
average over a period of five years
and that equity should exceed the
intangible assets. We also monitor
capital employed, as it is an important aspect of the working capital
turnover. For more information on
our long-term financial targets and
further definitions of key figures,
see the annual report for 2015,
pages 12-13 and page 90.
• EBITA profit
The profit before amortization of
intangible assets
• EBITA margin
The profit before amortization of
intangible assets (EBITA) in relation
to the turnover of the period.
• Net debt
Interest-bearing liabilities less
financial interest-bearing assets.
• Average equity
The average of the opening equity
of the period and the closing equity
of the period.
• Earnings on equity
The profit after taxes in percent of
average equity including non-controlling interest shares.
• Capital employed
Total assets less non-interest-bearing liabilities and provisions.
• Earnings on capital employed
Profit after financial items plus
financial costs in percent of average
capital employed.

FORWARD-LOOKING
INFORMATION
Forward-looking information in this
report is based on the expectations
of Knowit’s management team at
the time of the report. While Knowit’s
management team assesses these
expectations to be reasonable,
there is no guarantee that these
expectations are or will turn out to

OTHER INFORMATION,
CONTINUED

be correct. Consequently, future
outcomes may vary significantly
compared with what is presented
in the future-oriented information,
depending for example on changed
market conditions for the Knowit
Group’s offerings and more general
changed conditions related to
economy, market, competition, regulatory changes and other alterations
in policy, as well as variations on
exchange rates.

FINANCIAL
CALENDAR
Feb 9 2017, 8.30 AM,
Year-end report 2016
April 25 2017, 8.30 AM,
Interim report Q1
April 25 2017, 4 PM, AGM
July 17 2017, 8.30 AM,
Interim report Q2
Oct 26 2017, 1 PM,
Interim report Q3
Feb 7 2018, 8.30 AM,
Year-end report 2017

Stockholm, October 25 2016

Per Wallentin
CEO

ADDRESS
AND CONTACT
INFORMATION
Knowit AB,
(Company reg.no. 556391-0354)
Box 3383, 103 68 Stockholm
Visiting address: Klarabergsgatan 60
Phone: +46 (0)8 700 66 00,
Fax: +46 (0)8 700 66 10
knowitgroup.com
FOR MORE INFORMATION,
PLEASE CONTACT

Per Wallentin, President and CEO,
Knowit AB (publ), +46 (0)8 700 66 00,
or Patrik Syrén, IRO, Knowit AB (publ),
+46 (0)8 700 66 00
or +46 (0)73 074 66 30,
or Anna Jennehov, CFO, Knowit AB
(publ), +46 (0)8 700 66 00

KNOWIT AB (PUBL)

Is a consultancy firm which, within
the ever swifter digitalization, creates
unique client value by offering interdisciplinary deliveries from three
business fields: Experience, Insight
and Solutions. It is the capacity to
combine competencies within IT,
design and communication and
management consultancy that sets
us apart from other consultancy firms.
Our culture is characterized by
openness, understanding of the
client’s business, high competence
and a drive to constantly develop.
Knowit was founded in 1990 and
currently has around 1,800 employees in 17 locations in Sweden,
five locations in Norway, and one
each in Denmark, Estonia, Finland
and Germany. Knowit AB (publ) is
quoted on NASDAQ OMX in Stockholm. For further information about
Knowit, please visit knowitgroup.com.

REPORT OF REVIEW

Interim Financial Information
INTRODUCTION

We have reviewed the condensed
interim financial information (interim
report) of Knowit AB-group as of 30
September 2016 and the nine-month
period then ended. The board of
directors and the CEO are responsible for the preparation and presentation of the interim financial information in accordance with IAS 34
and the Swedish Annual Accounts
Act. Our responsibility is to express
a conclusion on this interim report
based on our review.
SCOPE OF REVIEW

We conducted our review in
accordance with the International
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Standard on Review Engagements
ISRE 2410, Review of Interim Report
Performed by the Independent
Auditor of the Entity. A review
consists of making inquiries, primarily
of persons responsible for financial
and accounting matters, and applying analytical and other review
procedures. A review is substantially
less in scope than an audit conducted in accordance with International Standards on Auditing, ISA,
and other generally accepted
auditing standards in Sweden. The
procedures performed in a review
do not enable us to obtain assurance that we would become aware of
all significant matters that might be
identified in an audit. Accordingly,
we do not express an audit opinion.
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CONCLUSION

Based on our review, nothing has
come to our attention that causes
us to believe that the interim report
is not prepared, in all material
respects, in accordance with IAS 34
and the Swedish Annual Accounts
Act, regarding the Group, and with
the Swedish Annual Accounts Act,
regarding the Parent Company.
Stockholm, October 25 2016
Öhrlings PricewaterhouseCoopers AB

Anna-Clara af Ekenstam
Authorized Public Accountant

Consolidated income
statement and report
concerning total results
SEK M				Jul-Sep 2016

Jul-Sep 2015

Jan-Sep 2016

Jan-Sep 2015

Jan-Dec 2015

499.9

453.9

1,729.2

1,599.8

2,205.5

–

–

–

24.0

24.5

-459.9

-426.0

-1,588.8

-1,498.4

-2,054.5

-3.1

-2.8

-9.8

-9.1

-11.6

OPERATING RESULT BEFORE DEPRECIATIONS					
36.9
25.1
130.6
116.3
OF INTANGIBLE ASSETS (EBITA)

163.9

Depreciation of intangible fixed assets

-2.7

-3.2

-9.1

-25.7

-28.8

OPERATING RESULT (EBIT)

34.2

21.9

121.5

90.6

135.1

1.6

0.1

3.0

0.8

1.1

-1.7

-2.5

-3.5

-12.4

-20.2

34.1

19.5

121.0

79.0

116.0

Income taxes

-8.7

-3.6

-26.4

-17.6

-24.0

RESULT FOR THE PERIOD

25.4

15.9

94.6

61.4

92.0

13.0

90.0

57.6

84.3

2.9

4.6

3.8

7.7

Net sales
Profit on disposal of operations
Operating costs
Depreciation of tangible fixed assets

Financial income
Financial cost
RESULT AFTER FINANCIAL ITEMS

			
Result for the period assignable
to shareholders in Parent Company
23.8
Result for the period assignable
to non-controlling interests’ holdings

1.6

			
Earnings per share			
Earnings per share before dilution (SEK)

1.26

0.71

4.83

3.13

4.58

Earnings per share after dilution (SEK)

1.26

0.71

4.83

3.13

4.58

61.4

92.0

			
Other total result				
Result for the period

25.4

15.9

94.6

Items that may be reclassified
subsequently to profit or loss			
Hedging of netinvestment

-0.9

0.2

-1.9

0.3

2.1

0.1

0.0

0.4

0.0

-0.5

Exchange rates difference

21.0

-13.5

43.9

-16.6

-29.4

OTHER TOTALRESULT FOR THE PERIOD, NET AFTER TAX

45.6

2.6

137.0

45.1

64.2

Tax effect hedging of netinvestment

			
Total result for the period			
Total result assignable
to shareholders in Parent Company
Total result assignable
to non-controlling interests’ holdings
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44.0

0.0

132.4

41.3

56.5

1.6

2.6

4.6

3.8

7.7

Consolidated balance sheet
SEK M					

2016-09-30

2015-09-30

2015-12-31

Assets			
Intangible fixed assets			

921.0

913.6

898.5

Tangible fixed assets			

40.5

41.0

43.4

Financial fixed assets			

5.5

0.3

1.8

Deferred tax assets			

6.9

5.7

7.6

Current assets			

584.8

532.9

517.3

Liquid funds 			

11.3

14.1

6.7

TOTAL ASSETS			

1,570.0

1,507.6

1,475.3

			
Equity and liabilitie			
Share capital			

18.9

18.4

18.4

Other paid-up capital and other provisions			

512.7

452.6

440.9

Recognized profits including result for the period			

273.7

275.8

279.6

EQUITY ATTRIBUTABLE TO SHAREHOLDERS OF PARENT COMPANY			

805.3

746.8

738.9

Non-controlling interests’ holdings			

7.9

10.7

13.3

TOTAL EQUITY			

813.2

757.5

752.2

Long-term provisions			

32.5

39.6

36.2

Interest-bearing long-term liabilities			

95.7

70.6

81.6

Interest-bearing short-term liabilities			

121.1

217.6

138.9

Other short-term liabilities 			

507.5

422.3

466.4

TOTAL EQUITY AND LIABILITIES			

1,570.0

1,507.6

1,475.3

Key figures
		

Average number of employees
Sales per average number of employee (000)

Jul-Sep 2016

Jul-Sep 2015

Jan-sep 2016

Jan-Sep 2015

Jan-Dec 2015

1,722

1,752

1,736

1,772

1,769

290

259

996

903

1,247

Result after financial items
per average number of employee (000)

20

11

70

45

66

Return on total capital %

2.3

1.4

8.2

6.0

9.0

Return on equity %

3.2

2.1

12.1

7.9

11.9

Return on capital employed %

3.5

1.1

12.4

4.6

13.2

EBITA-margin %

7.4

5.5

7.6

7.3

7.4

51.8

50.2

51.8

50.2

51.0

Jul-Sep 2016

Jul-Sep 2015

Jan-Sep 2016

Jan-Sep 2015

Jan-Dec 2015

Equity ratio %

Data per share
		

Earnings per share (SEK)					
Before dilution

1.26

0.71

4.83

3.13

4.58

After dilution

1.26

0.71

4.83

3.13

4.58

Equity per share (SEK)					
Before dilution

42.58

40.61

42.58

40.61

40.18

After dilution

42.58

40.61

42.58

40.63

40.18

Average number of shares (000)					
Before dilution

18,914

18,389

18,650

18,389

18,389

After dilution

18,914

18,389

18,650

18,389

18,389

Average number of shares (000)					
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Before dilution

18,914

18,389

18,914

18,389

18,389

After dilution

18,914

18,389

18,914

18,389

18,389
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Consolidated
cash flow analysis
SEK M

Jul-Sep 2016

Jul-Sep 2015

Jan-Sep 2016

Jan-Sep 2015

Jan-Dec 2015

Cash flow current operations before
changes in working capital

16.1

18.2

101.1

89.6

97.8

Change in working capital

-0.8

-67.5

-10.6

-116.2

-29.2

CASH FLOW FROM CURRENT OPERATIONS

15.3

-49.3

90.5

-26.6

68.6

Cash flow from investing activities

-0.9

-2.9

-25.7

10.3

5.7

Cash flow from financing activities

-11.6

9.6

-60.7

-61.3

-157.7

2.8

CASH FLOW FOR THE PERIOD

-42.6

4.1

-77.6

-83.4

			
Opening balance
8.7

57.1

6.7

91.3

91.3

Exchange rates differences

-0.2

-0.4

0.5

0.4

-1.2

CLOSING BALANCE

11.3

14.1

11.3

14.1

6.7

Jul-Sep 2016

Jul-Sep 2015

Jan-Sep 2016

Jan-Sep 2015

Jan-Dec 2015

778.9

755.2

752.2

798.0

798.0

Exchange rates differences

21.0

-13.5

43.9

-16.6

-29.4

Hedging of net investment

-0.9

0.2

-1.9

0.3

2.1

Change in equity
SEK M

Opening balance

Tax effect hedging of net investment
Result for the period
TOTALRESULT FOR THE PERIOD

Total before transactions with shareholders
Non-controlling interest´s holdings
Additional capital
from non-controlling interest´s holdings
Changed provision for acquisition of minority
Dividend payment
Share issue for the acquisition
of non-controlling interests
CLOSING BALANCE
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0.1

0.0

0.4

0.0

-0.5

25.4

15.9

94.6

61.4

92.0

45.6

2.6

137.0

45.1

64.2

824.5

757.8

889.2

843.1

862.2

-11.1

0.4

-11.1

–

–

–

0.1

–

0.3

0.2

-0.2

-0.3

-23.7

-16.6

-40.6

–

-0.5

-72.1

-69.3

-69.6

–

–

30.9

–

–

813.2

757.5

813.2

757.5

752.2

Financial assets
and liabilities
							
2016-09-30 SEK M						

Loans and
receivables

Fair value

3.6

3.6

Assets in balance sheet			
Other long-term securities holdings				
Other long-term receivables				

1.8

1.8

Accounts receivable and other receivable				

444.4

444.4

Cash				

11.3

11.3

TOTAL				

461.1

461.1

							
2016-09-30 SEK M						

Other financial
liabilities

Fair value

216.8

Liabilities in the balance sheet			
Interest-bearing liabilities				

216.8

Accounts payable				

78.3

78.3

Other liabilities				

144.0

144.0

TOTAL				

439.1

439.1

			
Reported value of the Group’s financial assets and liabilities, divided into valuation category per IAS 39 are presented in the above table.
No financial assets or liabilities are reported at a value that significantly deviates from fair value. 						
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Income statement
Parent company
SEK M

Net sales

Jul-Sep 2016

Jul-Sep 2015

Jan-Sep 2016

Jan-Sep 2015

Jan-Dec 2015

58.7

63.6

205.4

211.8

304.3

-70.0

-73.6

-241.1

-250.4

-355.5

-0.3

-0.4

-0.9

-0.8

-1.1

OPERATING RESULT BEFORE DEPRECIATIONS					
OF INTANGIBLE ASSETS (EBITA)
-11.6
-10.4
-36.6
-39.4

-52.3

Operating costs
Depreciation of tangible fixed assets

Depreciation of intangible fixed asset
OPERATING RESULT (EBIT)

0.0

-0.1

0.0

-0.2

-0.2

-11.6

-10.5

-36.6

-39.6

-52.5

Financial items
RESULT AFTER FINANCIAL ITEMS

0.1

0.5

-3.3

5.4

71.2

-11.5

-10.0

-39.9

-34.2

18.7

Appropriations

–

–

–

–

0.5

Income taxes

–

–

–

–

-7.3

-11.5

-10.0

-39.9

-34.2

11.9

SEK M					

2016-09-30

2015-09-30

2015-12-31

0.1

0.0

RESULT FOR THE PERIOD / OTHER TOTAL RESULT

Balance sheet
Parent company
Assets			
Intangible fixed assets			

0.0

Tangible fixed assets			

5.4

4.2

6.0

Financial fixed assets			

855.0

790.1

782.5

Current assets			

106.3

78.1

134.2

Liquid funds 			

0.0

0.0

0.0

TOTAL ASSETS			

966.7

872.5

922.7

			
Equity and liabilities			
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Share capital			

18.9

18.4

18.4

Statutory reserve			

68.0

68.0

68.0

Unrestricted share capital including result for the period			

212.9

235.9

282.1

TOTAL EQUITY			

299.8

322.3

368.5

Untaxed reserves			

56.1

56.7

56.1

Interest-bearing long-term liabilities			

29.3

18.8

15.5

Long-term provision			

0.3

–

–

Interest-bearing short-term liabilities			

85.3

173.2

85.3

Other liabilities			

495.9

301.5

397.3

TOTAL EQUITY AND LIABILITIES			

966.7

872.5

922.7
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Segment reporting
					
Parent Company/
2016 July – September
Experience
Insight
Solutions
Group adj.

External net sales
Net sales between segments
NET SALES

98.2

50.9

350.8

–

Total			

499.9

12.2

12.0

5.3

-29.5

–

110.4

62.9

356.1

-29.5

499.9

						
Operating result before depreciations
of intangible fixed assets (EBITA)
6.7
6.5
36.4
-12.7
36.9
Depreciation of intangible fixed assets

0.0

–

-2.7

0.0

-2.7

Operating result (EBIT)

6.7

6.5

33.7

-12.7

34.2

Result after financial items					

34.1

PROFIT FOR THE PERIOD 					

25.4

EBITA-margin, %
Average numbers of employees

6.1

10.3

427

199

10.2		
1,085

11

7.4
1,722

								
					
Parent Company/
2016 January – September				

External net sales
Net sales between segments
NET SALES

Experience

Insight

Solutions

Group adj.

335.0

199.4

1,194.8

–

1,729.2

Total			

46.8

31.0

31.3

-109.1

–

381.8

230.4

1,226.1

-109.1

1,729.2

								
Operating result before depreciations
of intangible fixed assets (EBITA)
21.4
30.4
122.1
-43.3
130.6
Depreciation of intangible fixed assets

-0.2

–

-8.8

-0.1

-9.1

Operating result (EBIT)

21.2

30.4

113.3

-43.4

-121.5

Result after financial items					

121.0

PROFIT FOR THE PERIOD 					

94.6

EBITA-margin, %

5.6

13.2

Average numbers of employee

434

199

1,092

11

1,736

203.8

60.9

656.3

0.0

921.0

Intangible fixed assets

10.0		

7.6

								
					
Parent Company/
2015 July – September				

External net sales
Net sales between segments
NET SALES

Experience

Insight

Solutions

Group adj.

Total			

96.2

52.8

304.9

–

11.7

5.4

11.4

-28.5

–

107.9

58.2

316.3

-28.5

453.9

453.9

								
Operating result before depreciations
of intangible fixed assets (EBITA)
6.7
6.2
24.7
-12.5
25.1
Depreciation of intangible fixed assets

0.0

–

-3.1

-0.1

-3.2

Operating result (EBIT)

6.7

6.2

21.6

-12.6

21.9

Result after financial items					

19.5

PROFIT FOR THE PERIOD 					

15.9

EBITA-margin, %

6.2

10.7

Average numbers of employees

427

179

7.8		
1,135

11

5.5
1,752
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Segment reporting continued
					
Parent Company/
2015 January – September				

External net sales
Net sales between segments
NET SALES

Experience

Insight

Solutions

Group adj.

367.3

184.5

1,048.0

–

1,599.8

Total			

34.7

17.9

30.7

-83.3

–

402.0

202.4

1,078.7

-83.3

1,599.8

							
Operating result before depreciations
of intangible fixed assets (EBITA)
30.1
21.7
82.0
-17.5 1)
116.3
Depreciation of intangible fixed assets

-2.7

–

-9.6

-13.4 2)

Operating result (EBIT)

27.4

21.7

72.4

-30.9

-25.7
90.6

Result after financial items					

79.0

PROFIT FOR THE PERIOD 					

61.4

EBITA-margin, %
Average numbers of employees
Intangible fixed assets

7.6		

7.3 3)

7.5

10.7

428

182

1,150

12

1,772

195.3

59.3

659.0

0.0

913.6

		
1) EBITA includes the result of the sale of Knowit Services AS in Norway and Knowit Services AB in Sweden.					
2) This item includes depreciation of goodwill connected to the sale of Knowit Services AS.
3) Excluding the company disposals, the EBITA-margin was 5.9 percent.								
								
During 2015, three business fields were established within the group: Insight, Experience and Solutions. As a result of this, steering and follow-up has shifted
focus, from countries to business fields, which in turn leads to altered segment reporting. As of January 2016, the interim reporting of segments will cover
business fields, with comparison data for 2015. The group’s operations are organized such that the corporate management primarily follows up on sales,
EBITA profit and average number of employees per group segment. Excluding intangible assets, no other balance sheet items per operating segment are
followed up on by the corporate management. Non-distributed costs consist of the parent company’s corporate-wide costs for management, financing and
marketing.							
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Segment reporting
October – December 2015
					 Parent Company/
2015 October – December
Experience
Insight
Solutions
Group adj.

External net sales
Net sales between segments
NET SALES

Total			

116.8

70.6

418.3

–

18.6

10.4

13.9

-42.9

605.7
–

135.4

81.0

432.2

-42.9

605.7

						
Operating result before depreciations
of intangible fixed assets (EBITA)
5.3
9.0
42.6
-9.3
47.6
Depreciation of intangible fixed assets

0.0

-

-3.1

0.0

-3.1

Operating result (EBIT)

5.3

9.0

39.5

-9.3

44.5

EBITA-margin, %

3.9

11.1

9.9		

7.9

						
Average numbers of employees
433
181
1,120
11
1,745
						
					
Moderbolag /
2015 January – December

Experience

Insight

Solutions

koncernjust.

Total

External net sales

484.1

255.1

1,466.3

–

2,205.5

Net sales between segments
NET SALES

53.3

28.3

54.6

-136.2

–

537.4

283.4

1,520.9

-136.2

2,205.5

						
Operating result before depreciations
of intangible fixed assets (EBITA)
35.4
30.7
124.6
-26.81)
163.9
Depreciation of intangible fixed assets

-2.7

–

-12.7

-13.42)

-28.8

Operating result (EBIT)

32.7

30.7

111.9

-40.2

135.1

Result after financial items					

116.0

PROFIT FOR THE PERIOD 					

92.0

EBITA-margin, %

6.6

10.8

8.2		

7.43)

						
Average numbers of employees
429
182
1,146
12
1,769
						
Intangible fixed assets
195.6
58.7
644.2
0.0
898.5
1) EBITA includes the result of the sale of Knowit Services AS in Norway and Knowit Services AB in Sweden.
2) This item includes depreciation of goodwill connected to the sale of Knowit Services AS.
3) Excluding the company disposals, the EBITA-margin was 6.2 percent.
During 2015, three business fields were established within the group: Insight, Experience and Solutions. As a result of this, steering and follow-up has shifted
focus, from countries to business fields, which in turn leads to altered segment reporting. As of January 2016, the interim reporting of segments will cover
business fields, with comparison data for 2015. The group’s operations are organized such that the corporate management primarily follows up on sales,
EBITA profit and average number of employees per group segment. Excluding intangible assets, no other balance sheet items per operating segment are
followed up on by the corporate management. Non-distributed costs consist of the parent company’s corporate-wide costs for management, financing and
marketing.						
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