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REpoRT
JANUARy TO JUNE
Strong result development
and improved cash flow
JANUARY – JUNE 2016
NET SALES INCREASED BY 7.3 PERCENT TO SEK 1,229.3 (1,145.9) MILLION
THE EBITA PROFIT INCREASED TO SEK 93.7 (91.2) MILLION
EXCLUDING THE SALE OF COMPANIES LAST YEAR, EBITA INCREASED BY SEK 26.5 MILLION
RESULTS AFTER TAXES INCREASED TO SEK 69.2 (45.5) MILLION
EARNINGS PER SHARE INCREASED TO SEK 3.58 (2.43)
THE EBITA MARGIN WAS 7.6 (8.0) PERCENT
EXCLUDING THE SALE OF COMPANIES LAST YEAR, THE EBITA MARGIN INCREASED TO 7.6 (5.9) PERCENT
CASH FLOW FROM OPERATING ACTIVITIES INCREASED TO SEK 75.2 (22.7) MILLION
NEW SEGMENT REPORTING REGARDING KNOWIT’S THREE BUSINESS FIELDS
APRIL – JUNE 2016
NET SALES INCREASED BY 10.7 PERCENT TO SEK 632.7 (571.7) MILLION
THE EBITA PROFIT INCREASED TO SEK 52.6 (27.9) MILLION
RESULTS AFTER TAXES INCREASED TO SEK 42.1 (14.9) MILLION
EARNINGS PER SHARE INCREASED TO SEK 2.20 (0.78)
THE EBITA MARGIN INCREASED TO 8.3 (4.9) PERCENT
CASH FLOW FROM OPERATING ACTIVITIES INCREASED TO SEK 69.5 (55.6) MILLION
The information contained herein is such as shall be made public by Knowit, in accordance with the Securities Market Act
and/or the Financial Instruments Trading Act. The report was made public at 8.30 AM on July 18, 2016.

Comments
from the CEO
Knowit has 25 years’ experience of
innovation, creative thinking and
entrepreneurism. The company’s
development mirrors both constant
curiosity and a strong drive for
action in each major technology
shift – from EDP and www to the
current widespread digitalization
trend and IoT.
We continue to develop our
clients’ operations and ourselves
through three strong business
fields with experienced communication experts, management
consultants and IT/technology
specialists. Together, we offer
services at the interface between
design, management and technology. The strategy matches the
purchasing patterns of clients, with
many deals initiated by functions
close to the market, aside from those
initiated by the IT department.
STRONG DEVELOPMENT
AND STREAMLINING

It is gratifying that we, during the
second quarter, have greatly
improved both profit and margin,
while having a strong sales growth
giving us improved cash flow.
Within the business field for
management consulting, Knowit
Insight, we have seen very strong
results, with a high margin and
increased sales. I interpret this to
mean that our investment into the
new kind of management consultants, with strong competence in
both operational development and
technology, is a good one.
Our operations in IT consulting,
gathered in the business field
Knowit Solutions, are also doing
very well, with improved profit,
margin and sales. The positive
result is largely due to our continuous efforts to improve efficiency.
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In the business field for digital
communication, Knowit Experience,
profit and sales have not developed
as we would have wanted. During
the period, we have closed down a
company in Stavanger, struggling
with profitability issues. In the
company in Jönköping, which has
showed negative results this spring,
we have decreased the overhead
costs and increased collaborations
with the Experience company in
Linköping. We have also fused
seven Norwegian companies into
two. In this way, we improve our
joint delivery capacity, while also
getting lower costs and creating
efficient and clearly client-oriented
operations.
TOP MARKS FROM THE TALENT

When Nordic students select the
company they would most like to
work for, Knowit is at the top
among Nordic companies. It is
Universum that yet again has
performed a survey among IT
students in Denmark, Finland,
Norway and Sweden. The result
shows that we have a strong
position throughout the Nordic
region, not just in Sweden.
Finding and retaining the right
talent for our interesting assignments is crucial to our success.
Therefore, we work hard to find
people with the right competence
and attitude. Employer Branding is
now an explicit focus area for
Knowit. This makes it particularly
gratifying to see that we – year by
year – are rated at the top for
employer brand attractiveness.

DIGITALIZATION
IS OUR STRENGTH

Digitalization contributes to increasing accessibility and efficiency,
both among companies and within
public administration, while also
contributing to a simpler life for us
humans. The new technology is
now integrated into the core operations of our clients. The pressure for
change is tangible, as old business
models lose power and new digital
business concepts challenge
companies.
At Knowit, we understand digitalization and have the capacity to
develop our clients’ deals by combining competence from our three
business fields: Experience, Insight
and Solutions. We have 500 communication experts within Experience,
200 management consultants within
Insight and 1,100 IT specialists within
Solutions.
UNDERSTANDING AND
PROMOTING THE CLIENT

Our work also leads to positive attention for our clients. Our solution for
TV2 Livesenter, in Norway, has received a Nordic award for excellent
design. Here, we have developed
concept, design and user experience.
When Norwegians list the apps
they cannot do without, the travel
app Ruter, developed by us, makes
the top ten list. With our ability to
learn about and understand our
clients’ operations combined with
our services at the interface between design, management and
technology, we get deals on the
fastest growing part of the market.
Together, we develop our clients,
our company and shareholder
value in Knowit.
Per Wallentin,
CEO and President

The Group
Operations
Knowit creates new business opportunities for our clients by digitalizing
parts of their operations.
Three strengths drive our role as
consultants: our deep understanding
of the clients’ operations; our proactivity with new ideas and initiatives;
our competence in user-friendly
design that makes technology
accessible for clients and users.
Knowit creates client value by
offering holistic deliveries from all
offerings within the company. With
our specialist competence in the
business fields Experience, Insight
and Solutions, Knowit contributes
to our clients’ development as
regards web, operations, mobile
and IT. The common denominator
is innovation and creativity with the
end user in mind – and our ability
to handle the complex market,
business environment and technology of today.
EXPERIENCE

We see a clear trend with ads and
marketing converging with IT.
Knowit has a strong position and is
currently at the cutting edge of this
development. With around 500
specialists in the Nordic region, we
work with digitalization, web and
smartphone development, market
communication and various forms
of client/user experience.
There is today a clear connection
between digitalization and business
development. We can see the strong
digital motive force in most industry
fields and work with digitalizing all
kinds of processes, services and
work flows for our clients.
LKAB has selected Knowit as a
partner for development of a new
website regarding the ongoing
expansion of mining operations in
Kiruna and Malmfälten. This show
of confidence means that Knowit is
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in charge of expansion of the
company’s corporate websites
within www.lkab.com, as well as a
number of project websites that
provide information regarding the
ongoing transformation of Kiruna’s
zoning plan.
Market Art Fair, the leading stage
for Nordic art, turned to Knowit to
ask for help in developing its
website, to make content handling
easier. With user-oriented design
and layout, Market Art Fair editors
can now work dynamically with
content on their site to give visitors
a more pleasant experience.
INSIGHT

Knowit’s 200 specialists work to improve the business models, methods
and business driving processes of
clients, by identifying and realizing
the opportunities created by new
technology. We create ideas, act as
advisors and develop tailored solutions. Our assignments, where we
work closely with our clients, involve
strategic and tactical implementation
of change and improvement
projects.
One of the most important tasks
for a consultant and advisor is to
stimulate a company’s ability to be
quicker and more innovative. On the
competitive market of today, characterized by continual motion, it is not
enough simply to react. Our strengths
are mainly strategic understanding,
the ability to combine new deals and
work methods with new technology
and the fact that our tailored expert
teams can truly implement and
create real values for clients.
For a global leader in logistics for
the shipping trade, Knowit has held
an innovation event, focused on how
connected systems, self-driving
vehicles and other technology can
be used to disrupt the logistic chains
of clients. The event was staffed by
Knowit, with participants from the
vehicle industry, telecommunications,
the shipping trade and universities.
Knowit has also supported the client

in evaluating and realizing a number
of ideas from the innovation event,
which has among other things
resulted in three strategic collaborations between the parties.
SOLUTIONS

In the business field Solutions, we
have 1,100 consultants working in
development projects with high
requirements on traceability, performance and accessibility. System
development is the core of Knowit’s
operations. We offer services for all
aspects of the development process
– from project governance and
architecture to programming, testing
and security. Many IT solutions are
moving to the cloud – and thus challenging the traditional outsourcing
solutions. The proportion of mobile
services also continues to grow. We
are steadily increasing accessibility
in our clients’ systems by moving
existing services to new mobile
channels. Another important trend
is an increased focus on IT and
information security.
Knowit has, together with Telenor
Sverige, developed their new
website, Telenor.se. The project has
encompassed development of the
technical platform and site content.
The website is an important component in Telenor’s ongoing digital
transformation. It was launched in
mid-June, with Telenor’s summer
campaign »Telenor Freedom«. The
project is an example of a collaboration between all three business
fields, where both Experience and
Insight have assisted a client of
Solutions with their expertise.
Knowit has, during the past few
years, worked to develop and maintain the mobile ticket solution SL
biljetter for the Traffic Administration
of the Stockholm County Council
(Trafikförvaltningen SLL). In May, a
new version of SL biljetter was released for iPhone and Android with
new design and support for the
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SALES PER INDUSTRY FIELD
JANUARY – JUNE 2016
Public sector		

36% (34)

Retail			

16% (17)

Industry		

13% (11)

Banking, finance and Iinsurance

11% (13)

Telecommunications operators

7% (8)

Energy

		

5% (5)

Telecommunications industry 		

3% (3)

Media			

3% (2)

Pharmaceuticals		

1% (2)

Other 			

5% (5)

66

21

13

SALES PER SEGMENT
JANUARY – JUNE 2016
Solutions			

66% (63)

Experience		

21% (24)

Insight			

13% (12)
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national ticket standard for optical
confirmation of tickets, maintained by
Samtrafiken. Together with Trafikförvaltningen SLL, Knowit is also working on development and testing for
confirmation of mobile tickets using
NFS, a technology that transfers wireless ticket data from a mobile app to
the entryway. Knowit is developing
apps for iPhone and Android for Trafikförvaltningen SLL, as well as performing backend integration against
the payment and ticket systems.

Market
Knowit operates on a market which
develops quickly, with new purchasing patterns, a changing competition
and increasing technology maturity.
The main geographic market is the
Nordic region, supplemented with
operations in Estonia and Germany.
Demand in Sweden has remained
strong during the quarter, while it has
been unchanged in Finland, with low
prices and fierce competition. In
Norway, demand has remained high
in the client industries and offerings
in which Knowit operates, although
it has been characterized by some
uncertainty.
Within Knowit’s three business
fields, demand is high overall.
Knowit has a wide range of clients
in a number of different industry
fields. This creates stability, as the
company is not strongly affected by
changes in one or just a few fields.
The largest proportion of sales comes
from the public sector, retail, banking
and finance, and the manufacturing
industry.
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BANKING AND FINANCE

SALES PER COUNTRY
JANUARY – JUNE 2016
Sweden			

65% (64)

Norway			

29% (31)

Finland			

5% (4)

Other			

1% (1)
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Traditional banking operations are
getting competition from new
parties using new digital business
models and the growing technological opportunities. The development has caused a new competitive situation where prices, brands
and client experiences have gained
in importance. We offer services
for innovation, client experiences,
system and process changes and
development of brands and marketing. Our clients include Mandatum
Life, Nordea and Sparebank Vest.

RETAIL

Knowit has over many years amassed a wide knowledge of the field
and now supplies services and
solutions to a number of leading
retail companies and chain stores.
With deep knowledge on e-commerce, purchasing, logistics systems,
client handling and business intelligence, we contribute to increasing
our clients’ competitiveness. We
offer competence, solutions and
services in, e.g., IT usage online,
automation and optimization of
mature IT processes through
application management and
offshoring support. Clients include
AJ Produkter and Dukaten. Knowit
also supplies and maintains the
websites of several chain stores.
THE MANUFACTURING INDUSTRY

Within the manufacturing industry,
digitalization is an important driving
force for streamlining and renewal.
In the vehicle industry, for example,
digitalization is gaining momentum
in many ways, both in vehicles, with
around 100 onboard computers,
and in the infrastructure developed
around them, to support internet
connection, maintenance and repair.
Knowit supports clients with methods and architectures for a faster
and more efficient product development. We also contribute to procurement and collaboration with
suppliers to maximize benefits for
the clients.
Among our clients in the manufacturing industry are Borealis, Ellevio,
Scania and Siemens.
THE PUBLIC SECTOR

In the public sector, there is an
objective to streamline operations
and simplify communications with
citizens. Examples of solutions we
have developed include web solutions, mobile solutions, intranets,
errand and document handling
solutions, archiving solutions and
business systems connected to
specific needs. Knowit operates in
all these fields and, thanks to our
long experience from the public
sector, has a strong position, continually developed through transfer
of competence and experience from
other industry fields.

Examples of clients are the
Swedish Board of Agriculture, the
Swedish Forest Agency and the
Swedish Transport Agency.

Frame agreements
Frame agreements are an important
basis for Knowit’s operations. Assignments arising from the more than
150 frame agreements provide
around 50 precent of Knowit’s net
sales. The agreements give Knowit
a steady flow of queries.
During this quarter, Knowit has
signed new or renewed existing
frame agreements with Altibox,
Avinor, NDLA, Lindorff, the University of Linköping, Norges Idrettsforbund, Omsorgsbygg KF, Region
Östergötland, Santander, the municipality of Sunne, TV 2 Norge and
the Norwegian Veterinary Institute.

Streamlining
Operational development and
continuous improvement are part
of Knowit’s culture. They is crucial
for handling the changing requirements of our surroundings and
optimizing delivery capacity.
During this quarter, the decision
was made to close down Knowit’s
Experience company in Stavanger.
Closing down will be done in
stages during 2016 and clients will
be offered delivery through the
Solutions company which will
remain in Stavanger.
In connection with the acquisition of the Reaktor group in 2010,
the product company C/Vision,
which develops system software
for banks, was also acquired.
Knowit’s majority holdings have
decreased to a 25 percent
ownership. Through the sale, the
company has gained a new
majority shareholder, expected to
be able to contribute to higher
growth for the company.
The subsidiary Knowit Jönköping,
in the business field Experience,
has been struggling with profitability problems over the past year.
Overhead has been decreased
and a close collaboration with
Knowit’s company in Linköping
has been initiated.
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Knowit’s strategy for expansion
and increased growth is mainly to
develop existing operations, to
recruit and to establish and acquire
companies. It is important that the
people we recruit and the companies
we establish or acquire share the
culture that characterizes Knowit.

planning and ticket sales app for
the public transportation in Oslo, with
over 700,000 users. The top apps
were all related to social media.

Brand

JANUARY – JUNE

Knowit was founded on April 1 1990
and is thus a company with over 25
years’ experience of the significance of IT for companies, organizations and individual people. Since
Knowit was founded, we have developed our offerings with strategic
and creative services, while also
collecting an impressive knowledge
and reference bank from many different industry fields: the manufacturing industry, banking and finance,
telecommunications, pharmaceuticals, retail, government authorities
and the public sector.
More than 38,000 students in
economy, technology and IT from
Sweden, Norway, Denmark and
Finland have voted for the Nordic
region’s most attractive employers.
Among IT students, Knowit was in
sixth place this year. Knowit has
climbed three places as compared
with last year. At the top of the list,
we find Google, Microsoft and IBM.
Norwegian TV 2 Livesenter
received an award in the competition “Best of Scandinavian News
Design 2016” in the category
redesign. Knowit provided the
concept, design and user experience for the winning solution.
In Finland, Knowit created KiDDo,
a design school for 8-11-year-old
kids. KiDDo was born when an
interdisciplinary group of students
was challenged to develop its
knowledge of design and creative
problem solving. In collaboration
with Knowit, KiDDo was created. It
is an interactive design adventure
for children and adults. The aim
is to inspire and encourage both
future and current professionals
to create and test new solutions.
When citizens of Norway select
the apps they cannot do without, in
a survey from the analyst Audience
Project, the travel and ticket app
Ruter is among the top ten. Ruter,
developed by Knowit, is a travel

NET SALES AND
RESULTS
Net sales increased to SEK 1,229.3
(1,145.9) million, an increase by 7.3
percent as compared with the corresponding period last year. Net sales
increased to SEK 786.2 (739.5) million
in Sweden, SEK 359.2 (357.6) million
in Norway and SEK 57.3 (44.4) million
in Finland. Sales per employee increased to SEK 705 (643) thousand.
The operating profit before
amortization of intangible assets
(EBITA) increased to SEK 93.7 (91.2)
million, with numbers for last year
affected positively with SEK 24.0
million through the sale of Knowit
Services companies in Norway and
in Sweden. Excluding the sales last
year, EBITA increased by SEK 26.5
million. In Sweden, EBITA increased
to SEK 79.0 (66.6) million, in Norway
SEK 30.9 (26.2) million, not including
the disposal of the Knowit Services
companies in the previous year, and
in Finland EBITA increased to SEK 4.7
(1.8) million.
The operating margin (EBITA) was
7.6 (8.0) percent; excluding company
sales, the EBITA margin increased to
7.6 (5.9) percent.
Amortization of intangible assets
totaled SEK -6.4 (-9.2) million. Last
year, depreciation of goodwill in
connection with the sale of the
Knowit Services companies totaled
SEK -13.3 million.
Profit after financial items was SEK
86.9 (59.5) million. The financial net
was SEK -0.4 (-9.2) million. The financial net is affected by costs for interest on bank loans and leases and
costs for synthetic options, which
are lower than for the past year.
The results after taxes were SEK
69.2 (45.5) million. Tax for the period
amounted to SEK -17.7 (-14.0) million.
Non-controlling interests’ shares of
profit for the year totaled SEK 3.0
(0.9) million. Earnings per share were
SEK 3.58 (2.43).

THE SECOND QUARTER

Net sales increased to SEK 632.7
(571.7) million, an increase by 10.7
percent as compared with the
corresponding period last year. Net
sales increased to SEK 402.5 (371.5)
million in Sweden, SEK 186.1 (174.8)
million in Norway and SEK 30.2
(22.9) million in Finland. Sales per
employee increased to SEK 365
(320) thousand.
The operating profit before amortization of intangible assets (EBITA)
increased to SEK 52.6 (27.9) million.
In Sweden, EBITA increased to SEK
43.8 (32.4) million, in Norway SEK
16.6 (9.9) million and in Finland SEK
3.0 (1.1) million.
The operating margin (EBITA)
increased to 8.3 (4.9) percent.
Amortization of intangible assets
amounted to SEK -3.2 (-4.3) million.
The operating profit after financial
items increased to SEK 51.2 (18.9)
million. The financial net was SEK
1.8 (-4.7) million. During this period,
the financial net was affected by costs
for interest on bank loans and leases.
The results after taxes increased
to SEK 42.1 (14.9) million. Tax for the
period amounted to SEK -9.1 (-4.0)
million. Non-controlling interests’
shares of profit for the year totaled
SEK 1.1 (0.6) million. Earnings per
share were SEK 2.20 (0.78.

SEGMENTS
JANUARY – JUNE

During 2015, three business fields
were established within the group:
Insight, Experience and Solutions.
As a result of this, steering and
follow-up has shifted focus, from
countries to business fields, which
in turn leads to altered segment
reporting. As of January 2016, the
interim reporting of segments will
cover business fields, with comparison data for 2015.
Net sales for the segment
Experience totaled SEK 271.4 (294.1)
million, for the segment Insight they
increased to SEK 167.5 (144.2)
million and for the segment
Solutions they increased to SEK
870.0 (762.4) million.
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The operating profit before amortization of intangible assets (EBITA)
totaled SEK 14.7 (23.4) million for the
segment Experience, increased to
SEK 23.9 (15.5) for the segment
Insight and increased to SEK 85.7
(57.3) for the segment Solutions.
The EBITA margin was 5.4 (8.0)
percent for the segment Experience, increased to 14.3 (10.7) percent
for the segment Insight and
increased to 9.9 (7.5) percent for the
segment Solutions.
The parent company’s results and
the disposals in the previous year are
not included in the segment reporting.

CASH FLOW
AND FINANCIAL
POSITION

Equity totaled SEK 778.9 (755.2)
million, affected by dividends to
shareholders and non-controlling
interests in subsidiaries, altered
provisions for additional consideration
and offset issues.
Interest-bearing liabilities totaled
SEK 225.7 (281.3) million on June 30,
2016, of which SEK 96.7 (74.7) million
were long-term and SEK 129.0 (206.6)
million were short-term. Bank loans
totaled SEK 56.9 (47.4) million, a
used overdraft facility totaled SEK
68.3 (132.5) of a granted overdraft
facility of SEK 170.0 (200.0) million,
financial leases totaled SEK 26.7
(23.4) million and liabilities related
to future consideration and synthetic options in subsidiaries totaled
SEK 73.8 (78.0) million.
The equity ratio was 50.0 (48.5)
percent as per June 30, 2016.

JANUARY – JUNE

THE SHARE

Cash flow from operating activities
totaled SEK 75.2 (22.7) million, affected by increased accounts receivable
and decreased short-term liabilities.
Cash flow from investment activities were SEK -24.8 (13.2) million.
Additional consideration paid in
relation to acquisitions in previous
years totaled SEK -25.5 (-18.1)
million. The sale of the Knowit
Services companies affected the
cash flow of the previous year
positively, by SEK 41.3 million.
Cash flow from financial activities
totaled SEK -49.1 (-70.9) million,
affected by dividends to shareholders
in Knowit AB and non-controlling
interests in group companies,
taking out new bank loans and
payment of synthetic options.
Total cash flow increased to
SEK 1.3 (-35.0) million.
Cash and cash equivalents,
including short-term investments,
totaled SEK 8.7 (57.1) million as per
June 30 2016. As of September
2015, several of the Group’s subsidiaries are part of joint corporate
currency structure, to minimize the
Group’s usage of overdraft facilities.
Goodwill and other intangible
assets amounted to SEK 918.6
(930.0) million, of which goodwill
totaled SEK 904.1 (902.2) million,
and other intangible assets totaled
SEK 14.5 (27.8) million.

In May, in accordance with the
AGM’s resolution on an offset issue,
525,092 shares were issued with a
waiver of the shareholders’ preferential rights. The issue performed
was aimed at the sellers of shares
in Amende AS, Norway, as partial
consideration for the acquisition of
that company, acquisition of noncontrolling interests in Knowit
Experience Holding AS, Knowit
Stavanger AS, Knowit Infra Syd AB
and Knowit Infrastructure Göteborg
AB, and for redemption of synthetic
options issued in Knowit Skåne AB.
Outstanding shares in Knowit AB
before the new issue totaled
18,389,032 and following the issue,
the total number of shares is
18,914,124.

EMPLOYEES
On June 30, 2016, a total of 1,809
(1,811) people were employed by
the Group. The number of employees has increased by 7 persons
during 2016. The average number
of employees in the Group during
the period was 1,743 (1,782).

Parent company
RESULTS
AND FINANCIAL
POSITION
JANUARY – JUNE

The operating profit before amortization of intangible assets (EBITA)
totaled SEK -25.0 (-29.0) million.
The financial net totaled SEK -3.4
(4.9) million, mainly affected by

reevaluation of loans to subsidiaries
and other interestrelated costs for
bank loans. The result after financial
net was SEK -28.4 (-24.2) million.
As per June 30, 2016, equity was
SEK 311.2 (332.3) million, mainly
affected by dividends to shareholders and an offset issue. Untaxed
reserves, mainly accrual funds,
were SEK 56.1 (56.7) million.

Other information
ESSENTIAL RISKS
AND UNCERTAINTY
FACTORS
Knowit’s general essential business
risks consist of reduced demand
for consultancy services, difficulties
in attracting and retaining skilled
personnel, price pressures and
financial risks related to credit and
exchange rates and, to a lesser
extent, risks related to fixed price
projects. For a comprehensive
description of the essential risks
and uncertainty factors, see
Knowit’s annual report for 2015,
pages 72-73. No significant
changes have arisen thereafter.

7

I

KNOWIT AB INTERIM REPORT JANUARY – JUNE 2016

ACCOUNTING
PRINCIPLES

DISCLOSURE REQUIREMENTS
PER QUARTER IN ACCORDANCE
WITH IFRS

This report has been prepared in
accordance with IAS 34, Interim
Financial Reporting. The Group
accounts have been prepared in
accordance with the International
Financial Reporting Standards,
IFRS, as adopted by the European
Union, and the Swedish Annual
Accounts Act. The interim report for
the Parent company has been
prepared in accordance with the
Swedish Annual Accounts Act and
the recommendation RFR 2
Accounting for legal entities. None
of the new or amended standards
or interpretations of existing
standards, which have entered into
force during 2016, have had any
significant impact on the company’s financial position or financial
reporting. The accounting principles and calculation methods are
unchanged as compared with the
description in the annual report for
2015, see Notes 1 and 2, pages
65-73.

Financial instruments reported at
other than actual value
There are no significant differences
between reported values and actual
values for financial instruments in
the balance sheet.

ALTERNATIVE
KEY FIGURES
In this interim report, we are using
the following alternative key figures,
as we believe they are relevant in
follow-up of our long-term financial
targets. The Board has, among
other things, determined that the
EBITA profit should exceed the net
debt, that the EBITA margin should
exceed a 10 percent average over a
period of five years and that equity
should exceed the intangible assets.
We also monitor capital employed,

as it is an important aspect of the
working capital turnover.

•

EBITA profit
The profit before amortization of
intangible assets.

•

EBITA margin
The profit before amortization of
intangible assets (EBITA) in relation
to the turnover of the period.

•

Average equity
The average of the opening equity
of the period and the closing
equity of the period.

•

Earnings on equity
The profit after taxes in percent
of average equity including noncontrolling interest shares.

•

Capital employed
Total assets less non-interestbearing liabilities and provisions.

•

Earnings on capital employed
Profit after financial items plus
financial costs in percent of
average capital employed.

FORWARD-LOOKING ADDRESS
INFORMATION
AND CONTACT
INFORMATION
Forward-looking information in this
report is based on the expectations
of Knowit’s management team at the
time of the report. While Knowit’s
management team assesses these
expectations to be reasonable,
there is no guarantee that these
expectations are or will turn out to
be correct. Consequently, future
outcomes may vary significantly
compared with what is presented
in the future-oriented information,
depending for example on changed
market conditions for the Knowit
Group’s offerings and more general
changed conditions related to economy, market, competition, regulatory changes and other alterations
in policy, as well as variations on
exchange rates.

FINANCIAL
CALENDAR
October 25 2016 08.30 AM,
Interim report Q3
February 9 2017 08.30 AM,
Year-end report 2016

Knowit AB, (Company reg.no.
556391-0354)
Box 3383, 103 68 Stockholm
Visiting address: Klarabergsgatan 60
Phone:+ 46 (0)8 700 66 00,
Fax: +46 (0)8 700 66 10
knowitgroup.com
FOR MORE INFORMATION,
PLEASE CONTACT

Per Wallentin, President and CEO,
Knowit AB (publ), +46 (0)8 700 66 00
or Patrik Syrén, IRO, Knowit AB (publ),
+46 (0)8 700 66 00, +46 (0)730 746
630 or Anna Jennehov, CFO, Knowit
AB (publ), +46 (0)8 700 66 00
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Consolidated income
statement and report
concerning total results
SEK M				Apr-Jun 2016

Apr-Jun 2015

Jan-Jun 2016

Jan-Jun 2015

Jan-Dec 2015

632.7

571.7

1,229.3

1,145.9

2,205.5

–

–

–

24.0

24.5

-576.8

-540.7

-1,128.9

-1,072.4

-2,054.5

-3.3

-3.1

-6.7

-6.3

-11.6

OPERATING RESULT BEFORE DEPRECIATIONS					
52.6
27.9
93.7
91.2
OF INTANGIBLE ASSETS (EBITA)

163.9

Depreciation of intangible fixed assets

-3.2

-4.3

-6.4

-22.5

-28.8

OPERATING RESULT (EBIT)

135.1

Net sales
Profit on disposal of operations
Operating costs
Depreciation of tangible fixed assets

49.4

23.6

87.3

68.7

Financial income

1.2

0.3

1.4

0.7

1.1

Financial cost

0.6

-5.0

-1.8

-9.9

-20.2

51.2

18.9

86.9

59.5

116.0

Income taxes

-9.1

-4.0

-17.7

-14.0

-24.0

RESULT FOR THE PERIOD

42.1

14.9

69.2

45.5

92.0

			
Result for the period assignable
to shareholders in Parent Company
41.0

14.3

66.2

44.6

84.3

Result for the period assignable
to non-controlling interests’ holdings

0.6

3.0

0.9

7.7

RESULT AFTER FINANCIAL ITEMS

1.1

			
Earnings per share			
Earnings per share before dilution (SEK)

2.20

0.78

3.58

2.43

4.58

Earnings per share after dilution (SEK)

2.20

0.78

3.58

2.43

4.58

69.2

45.5

92.0

			
Other total result			
Result for the period

42.1

14.9

Items that may be reclassified subsequently to profit or loss			
Hedging of netinvestment

-0.4

1.5

-1.0

0.1

2.1

0.2

-0.4

0.3

0.0

-0.5

Exchange rates difference

13.8

-8.2

22.9

-3.1

-29.4

OTHER TOTALRESULT FOR THE PERIOD, NET AFTER TAX

55.7

7.8

91.4

42.5

64.2

Tax effect hedging of netinvestment

			
Total result for the period			
Total result assignable
to shareholders in Parent Company
Total result assignable
to non-controlling interests’ holdings
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54.2

7.2

88.4

41.6

56.5

1.5

0.6

3.0

0.9

7.7

Consolidated balance sheet
SEK M					

2016-06-30

2015-06-30

2015-12-31

Assets			
Intangible fixed assets			

918.6

930.0

898.5

Tangible fixed assets			

42.0

38.8

43.4

Financial fixed assets			

4.9

0.3

1.8

Deferred tax assets			

6.8

5.7

7.6

Current assets			

576.1

523.8

517.3

Liquid funds 			

8.7

57.1

6.7

TOTAL ASSETS			

1,557.1

1,555.7

1,475.3

			
Equity and liabilitie			
Share capital			

18.9

18.4

18.4

Other paid-up capital and other provisions			

491.8

465.6

440.9

Recognized profits including result for the period			

262.0

263.1

279.6

EQUITY ATTRIBUTABLE TO SHAREHOLDERS OF PARENT COMPANY			

772.7

747.1

738.9

Non-controlling interests’ holdings			

6.2

8.1

13.3

TOTAL EQUITY			

778.9

755.2

752.2

Long-term provisions			

32.8

40.8

36.2

Interest-bearing long-term liabilities			

96.7

74.7

81.6

Interest-bearing short-term liabilities			

129.0

206.6

138.9

Other short-term liabilities 			

519.7

478.4

466.4

TOTAL EQUITY AND LIABILITIES			

1,557.1

1,555.7

1,475.3

Key figures
		

Average number of employees
Sales per average number of employee (000)

Apr-Jun 2016

Apr-Jun 2015

Jan-Jun 2016

Jan-Jun 2015

Jan-Dec 2015

1,732

1,787

1,743

1,782

1,769

365

320

705

643

1,247

Result after financial items
per average number of employee (000)

30

11

50

33

66

Return on total capital %

3.3

1.5

5.9

4.5

9.0

Return on equity %

5.4

1.9

9.0

5.9

11.9
13.2

Return on capital employed %

5.1

1.1

9.0

3.4

EBITA-margin %

8.3

4.9

7.6

8.0

7.4

50.0

48.5

50.0

48.5

51.0

Apr-Jun 2016

Apr-Jun 2015

Jan-Jun 2016

Jan-Jun 2015

Jan-Dec 2015

Equity ratio %

Data per share
		

Earnings per share (SEK)					
Before dilution

2.20

0.78

3.58

2.43

4.58

After dilution

2.20

0.78

3.58

2.43

4.58

Equity per share (SEK)					
Before dilution

40.85

40.63

40.85

40.63

40.18

After dilution

40.85

40.63

40.85

40.63

40.18

Average number of shares (000)					
Before dilution

18,643

18,389

18,516

18,389

18,389

After dilution

18,643

18,389

18,516

18,389

18,389

Average number of shares (000)					
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Before dilution

18,914

18,389

18,914

18,389

18,389

After dilution

18,914

18,389

18,914

18,389

18,389
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Consolidated
cash flow analysis
SEK M

Apr-Jun 2016

Apr-Jun 2015

Jan-Jun 2016

Jan-Jun 2015

Jan-Dec 2015

Cash flow current operations before
changes in working capital

50.6

21.9

85.0

71.4

97.8

Change in working capital

18.9

33.7

-9.8

-48.7

-29.2

CASH FLOW FROM CURRENT OPERATIONS

69.5

55.6

75.2

22.7

68.6

Cash flow from investing activities

-25.9

-21.3

-24.8

13.2

5.7

Cash flow from financing activities

-44.1

-59.1

-49.1

-70.9

-157.7

-0.5

-24.8

1.3

-35.0

-83.4

81.8

6.7

91.3

91.3

CASH FLOW FOR THE PERIOD

			
Opening balance
8.9
Exchange rates differences

0.3

0.1

0.7

0.8

-1.2

CLOSING BALANCE

8.7

57.1

8.7

57.1

6.7

Apr-Jun 2016

Apr-Jun 2015

Jan-Jun 2016

Jan-Jun 2015

Jan-Dec 2015

787.9

827.0

752.2

798.0

798.0

Exchange rates differences

13.8

-8.2

22.9

-3.1

-29.4

Hedging of net investment

-0.4

1.5

-1.0

0.1

2.1

Tax effect hedging of net investment

0.2

-0.4

0.3

0.0

-0.5

Result for the period

42.1

14.9

69.2

45.5

92.0

55.7

7.8

91.4

42.5

64.2

843.6

834.8

843.6

840.5

862.2

–

4.8

–

-0.4

–

Change in equity
SEK M

Opening balance

TOTALRESULT FOR THE PERIOD

Total before transactions with shareholders
Non-controlling interest´s holdings
Additional capital
from non-controlling interest´s holdings

–

0.1

–

0.2

0.2

Changed provision for acquisition of minority

-23.5

-16.3

-23.5

-16.3

-40.6

Dividend payment

-72.1

-68.2

-72.1

-68.8

-69.6

Share issue for the acquisition
of non-controlling interests
CLOSING BALANCE
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30.9

–

30.9

–

–

778.9

755.2

778.9

755.2

752.2

Financial assets
and liabilities
							
2016-06-30 SEK M						

Loans and
receivables

Fair value

3.2

3.2

Assets in balance sheet			
Other long-term securities holdings				
Other long-term receivables				

1.7

1.7

Accounts receivable and other receivable				

503.9

503.9

Cash				

8.7

8.7

TOTAL				

517.5

517.5

							
2016-03-31 SEK M						

Other financial
liabilities

Fair value

225.7

Liabilities in the balance sheet			
Interest-bearing liabilities				

225.7

Accounts payable				

67.3

67.3

Other liabilities				

144.0

144.0

TOTAL				

437.0

437.0

			
Reported value of the Group’s financial assets and liabilities, divided into valuation category per IAS 39 are presented in the above table.
No financial assets or liabilities are reported at a value that significantly deviates from fair value. 					
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Income statement
Parent company
SEK M

Net sales

Apr-Jun 2016

Apr-Jun 2015

Jan-Jun 2016

Jan-Jun 2015

Jan-Dec 2015

75.3

75.6

146.7

148.2

304.3

-88.1

-91.7

-171.1

-176.8

-355.5

-0.3

-0.2

-0.6

-0.4

-1.1

OPERATING RESULT BEFORE DEPRECIATIONS					
OF INTANGIBLE ASSETS (EBITA)
-13.1
-16.3
-25.0
-29.0

-52.3

Operating costs
Depreciation of tangible fixed assets

Depreciation of intangible fixed asset
OPERATING RESULT (EBIT)

Financial items
RESULT AFTER FINANCIAL ITEMS

0.0

0.0

0.0

-0.1

-0.2

-13.1

-16.3

-25.0

-29.1

-52.5

3.5

4.2

-3.4

4.9

71.2

-9.6

-12.1

-28.4

-24.2

18.7

Appropriations

–

–

–

–

0.5

Income taxes

–

–

–

–

-7.3

-9.6

-12.1

-28.4

-24.2

11.9

SEK M					

2016-06-30

2015-06-30

2015-12-31

0.1

0.0

RESULT FOR THE PERIOD / OTHER TOTAL RESULT

Balance sheet
Parent company
Assets			
Intangible fixed assets			

0.0

Tangible fixed assets			

5.6

1.6

6.0

Financial fixed assets			

844.5

790.1

782.5

Current assets			

100.5

134.8

134.2

Liquid funds			

0.0

0.0

0.0

TOTAL ASSETS			

950.6

926.6

922.7

			
Equity and liabilities			
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Share capital			

18.9

18.4

18.4

Statutory reserve			

68.0

68.0

68.0

Unrestricted share capital including result for the period			

224.3

245.9

282.1

TOTAL EQUITY			

311.2

332.3

368.5

Untaxed reserves			

56.1

56.7

56.1

Interest-bearing long-term liabilities			

31.1

22.6

15.5

Interest-bearing short-term liabilities			

94.2

161.0

85.3

Other liabilities			

458.0

354.0

397.3

TOTAL EQUITY AND LIABILITIES			

950.6

926.6

922.7
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Segment reporting
					
Parent Company/
2016 April – June
Experience
Insight
Solutions
Group adj.

External net sales
Net sales between segments
NET SALES

121.0

81.7

430.0

–

Total			

632.7

18.7

7.0

18.2

-43.9

–

139.7

88.7

448.2

-43.9

632.7

						
Operating result before depreciations
of intangible fixed assets (EBITA)
7.9
14.3
46.0
-15.6
52.6
Depreciation of intangible fixed assets
Operating result (EBIT)

-0.1

–

-3.1

0.0

-3.2

7.8

14.3

42.9

-15.6

49.4

Result after financial items					

51.2

PROFIT FOR THE PERIOD 					

42.1

EBITA-margin, %
Average numbers of employees

5.7

16.1

436

201

10.3		
1,084

11

8.3
1,732

								
					
Parent Company/
2016 January – June				

External net sales
Net sales between segments
NET SALES

Experience

Insight

Solutions

Group adj.

236.8

148.5

844.0

–

Total			

1,229.3

34.6

19.0

26.0

-79.6

–

271.4

167.5

870.0

-79.6

1,229.3

								
Operating result before depreciations
of intangible fixed assets (EBITA)
14.7
23.9
85.7
-30.6
93.7
Depreciation of intangible fixed assets

-0.2

–

-6.1

-0.1

-6.4

Operating result (EBIT)

14.5

23.9

79.6

-30.7

87.3

Result after financial items					

86.9

PROFIT FOR THE PERIOD 					

69.2

EBITA-margin, %
Average numbers of employee
Intangible fixed assets

5.4

14.3

9.9		

7.6

438

200

1,094

11

1,743

211.6

59.8

647.2

0.0

918.6

								
					
Parent Company/
2015 April – June				

External net sales
Net sales between segments
NET SALES

Experience

Insight

Solutions

Group adj.

Total			

130.5

66.9

374.3

–

14.0

6.4

3.2

-23.6

–

144.5

73.3

377.5

-23.6

571.7

571.7

								
Operating result before depreciations
of intangible fixed assets (EBITA)
11.3
8.1
24.8
-16.3
27.9
Depreciation of intangible fixed assets

-1.0

–

-3.3

0.0

-4.3

Operating result (EBIT)

10.3

8.1

21.5

-16.3

23.6

Result after financial items					

18.9

PROFIT FOR THE PERIOD 					

14.9

EBITA-margin, %

7.8

11.1

Average numbers of employees

431

185

6.6		
1 159

12

4.9
1,787
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Segment reporting continued
					
Parent Company/
2015 January – June				

Experience

Insight

Solutions

Group adj.

External net sales

271.1

131.7

743.1

–

1,145.9

Net sales between segments

23.0

12.5

19.3

-54.8

–

294.1

144.2

762.4

-54.8

1,145.9

NET SALES

Total			

							
Operating result before depreciations
of intangible fixed assets (EBITA)
23.4
15.5
57.3
-5.0 1)
91.2
Depreciation of intangible fixed assets

-2.7

–

-6.5

-13.3 2)

Operating result (EBIT)

20.7

15.5

50.8

-18.3

-22.5
68.7

Result after financial items					

59.5

PROFIT FOR THE PERIOD 					

45.5

EBITA-margin, %

8.0

10.7

8.0 3)

Average numbers of employees

425

182

1,163

12

1,782

198.1

60.2

671.7

0.0

930.0

Intangible fixed assets

7.5		

		
1) EBITA includes the result of the sale of Knowit Services AS in Norway and Knowit Services AB in Sweden.					
2) This item includes depreciation of goodwill connected to the sale of Knowit Services AS.
3) Excluding the company disposals, the EBITA-margin was 5.9 percent.								
								
During 2015, three business fields were established within the group: Insight, Experience and Solutions. As a result of this, steering and follow-up has shifted
focus, from countries to business fields, which in turn leads to altered segment reporting. As of January 2016, the interim reporting of segments will cover
business fields, with comparison data for 2015. The group’s operations are organized such that the corporate management primarily follows up on sales,
EBITA profit and average number of employees per group segment. Excluding intangible assets, no other balance sheet items per operating segment are
followed up on by the corporate management. Non-distributed costs consist of the parent company’s corporate-wide costs for management, financing and
marketing.									
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Segment reporting
July – December 2015
					
Parent Company/
2015 July – September
Experience
Insight
Solutions
Group adj.

External net sales
Net sales between segments
NETTOOMSÄTTNING

Total		

96.2

52.8

304.9

–

453.9

11.7

5.4

11.4

-28.5

–

107.9

58.2

316.3

-28.5

453.9

						
Operating result before depreciations
of intangible fixed assets (EBITA)
6.7
6.2
24.7
-12.5
25.1
Depreciation of intangible fixed assets

0.0

–

-3.1

-0.1

-3.2

Operating result (EBIT)

6.7

6.2

21.6

-12.6

21.9

EBITA-margin, %

6.2

10.7

7.8		

5.5

						
Average numbers of employees
427
179
1,135
11
1,752
			
Intangible fixed assets
195.3

59.3

659.0

0.0

913.6

						
					
Parent Company/
2015 October – December

Experience

Insight

Solutions

Group adj.

External net sales

116.8

70.6

418.3

–

Net sales between segments
NET SALES

Total			

605.7

18.6

10.4

13.9

-42.9

–

135.4

81.0

432.2

-42.9

605.7

						
Operating result before depreciations
of intangible fixed assets (EBITA)
5.3
9.0
42.6
-9.3
47.6
Depreciation of intangible fixed assets

0.0

-

-3.1

0.0

-3.1

Operating result (EBIT)

5.3

9.0

39.5

-9.3

44.5

EBITA-margin, %

3.9

11.1

9.9		

7.9

						
Average numbers of employees
433
181
1,120
11
1,745
						
					
Parent Company/
2015 January – December

Experience

Insight

Solutions

Group adj

Total

External net sales

484.1

255.1

1,466.3

–

2,205.5

Net sales between segments
NET SALES

53.3

28.3

54.6

-136.2

–

537.4

283.4

1,520.9

-136.2

2,205.5

						
Operating result before depreciations
of intangible fixed assets (EBITA)
35.4
30.7
124.6
-26.81)
163.9
Depreciation of intangible fixed assets

-2.7

–

-12.7

-13.42)

Operating result (EBIT)

32.7

30.7

111.9

-40.2

135.1

Result after financial items					

116.0

PROFIT FOR THE PERIOD 					

92.0

EBITA-margin, %

6.6

10.8

8.2		

-28.8

7.43)

						
Average numbers of employees
429
182
1,146
12
1,769
						
Intangible fixed assets
195.6
58.7
644.2
0.0
898.5
1) EBITA includes the result of the sale of Knowit Services AS in Norway and Knowit Services AB in Sweden.
2) This item includes depreciation of goodwill connected to the sale of Knowit Services AS.
3) Excluding the company disposals, the EBITA-margin was 6.2 percent.
During 2015, three business fields were established within the group: Insight, Experience and Solutions. As a result of this, steering and follow-up has shifted
focus, from countries to business fields, which in turn leads to altered segment reporting. As of January 2016, the interim reporting of segments will cover
business fields, with comparison data for 2015. The group’s operations are organized such that the corporate management primarily follows up on sales,
EBITA profit and average number of employees per group segment. Excluding intangible assets, no other balance sheet items per operating segment are
followed up on by the corporate management. Non-distributed costs consist of the parent company’s corporate-wide costs for management, financing and
marketing.						
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