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Strategic work and
increased efficiency

Knowit has, over the past year, developed its strategies and continued to strive
for increased efficiency within the organization. In order to meet market needs, the
operations have also been streamlined by developing areas where demand is high
and discontinuing ventures that are not part of the core operations.
Knowit has created a supply organization based on the services that the corporation
offers to the market. Collaboration between units with operations in design and digital,
management consulting and IT have increased as regards sales, competence
development and deliveries.
This strategic work also means streamlining through sales. In April, the technology
information company Knowit Tech Doc was sold to Infotiv Information and Design AB.
Knowit Services, with operations in Norway and Sweden, was sold to Candidator in
December.
The market has been particularly difficult in Finland, where the economic development
is weak. This, in combination with changed purchasing patterns from larger clients,
has caused Knowit to downsize the number of employees in 2014. Operations in
Saint Petersburg, which were part of the Finnish unit, were discontinued this year.

Ventures in Norway

In order to reinforce Knowit’s position in areas with high demand, a number of smaller,
but strategically important acquisitions have been performed on the Norwegian market.
In August, Knowit founded a company in IT and information security, with offices in
Oslo and Arendal. Knowit increased its operations in decision support by founding
Knowit Decision O2 in Oslo in October. The company supplements existing operations
in decision support in Norway. In December, Knowit reinforced its presence in Oslo
by acquiring Dataess AS, a company in system development and management
consulting, focused on Oracle technology and services based on Altinn.

HIGHLIGHTS OF THE YEAR KNOWIT ANNUAL REPORT 2014
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A leader in digital communication

In June, Knowit’s specialist companies in advertising and design in Bergen, Knowit
Reaktor ID and Knowit Reaktor Design, founded a new company together with the
ad agency Neolab AS, in order to create a more competitive operation in the field of
advertising and branding. In December, Metronet AS was acquired, which meant that
Knowit Neolab became one of the largest communication agencies in Norway, with
107 employees.
In order to establish Knowit among clients in offshore, oil and gas, shipping and
marine and maritime industries, the Norwegian design and communication agency
Colours, with operations in Bergen, Oslo and Stavanger was acquired.
The Knowit Group has around 450 employees in the field of digital communication,
making it one of the largest suppliers in the Nordic region.

Innovative thesis projects

In May, Knowit instituted and annually recurring scholarship of up to SEK 34,100
to students at the University of Gävle. The aim is to foster and stimulate innovative
students to further develop their ideas. The scholarship is a reward for scholarly
achievements, with particular attention paid to innovative thesis projects – regardless
of the subject field.

Prize-winning web solutions

Knowit’s clients Suunto and Ejendals won prizes for the websites that Knowit took
part in producing. In October, Suunto Sport Pages was first prize in the web category
at the European Digital Communication Awards. In this competition, the best European
efforts in digital communication are rewarded.
In November, Ejendals’ site was named best B2B site at the EPiServer Awards. It is
developed by Knowit in collaboration with Ejendals. The website is an important channel
for Ejendals, a company marketing protective shoes and gloves, to reach new markets
in Europe and also lends support to the company’s growth strategy.

HIGHLIGHTS OF THE YEAR KNOWIT ANNUAL REPORT 2014
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An attractive workplace

Knowit is improving its position on the job market for consultancy firms. In Universum’s
annual survey asking IT students about their ideal employers, Knowit is the most popular
company among Swedish consultancy firms.
In Universum’s and Metrojobb’s annual survey on the best employer in Sweden,
employees assess their current employer based on the three factors internal identity,
satisfaction and loyalty. Knowit ranked ahead of its competitors, in place fourteen in
the category Large companies in Sweden.
In the survey on the most popular workplaces in the Nordic region, Knowit placed
high, as the most popular consultancy firm in its niche. Students in Finland, Norway
and Sweden took part in the survey.
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In 2014, sales grew with 2.9 percent,
as compared with 2.2 percent last
year.

06

Many opportunities,
but also some
challenges

In 2014, we improved the results and increased sales as compared with
2013. It was mainly the Swedish operations that provided strong development.
Despite this, we have a ways to go before we achieve our financial targets.
In 2015, we will work hard to increase our profit further.

Knowit’s largest markets are Sweden and Norway. In Norway,
demand has remained high. In Sweden, it has been stable,
without reaching the levels seen in Norway. Despite this, it is
in Sweden that we have achieved the greatest improvement
over the past year – the result of a conscious venture in two
of our operating fields: design and digital and management
consulting, as well as successful streamlining of operations
in Malmö and Göteborg.
The operations in Norway show stable results. In Bergen,
we have reinforced our position in the past year through
new offerings, mainly in the field of design and digital In
Oslo, we remain strong in the public sector.
In Finland, we have had big challenges with a very weak
market, altered purchasing patterns and rough competition.
During this year, we have taken actions to adapt the organization to fit demand, by gradually decreasing redundancies,
discontinuing operations in Saint Petersburg and increasing
sales efforts. We believe the conditions are promising for
delivering a profit in 2015.
Our operations in Denmark have been reinforced by our
founding a new operation in the field of decision support in
early 2015. In Germany, we have founded an office to support
our offering in defense systems. And Knowit Estonia, which
formerly mainly functioned as a supply organization for our
application management operations in Stockholm, has
developed well and managed to get several assignments
on its local market.

Altered client behavior

The conditions for pure IT consulting have changed. Technology has matured through standardization, new solutions
like cloud services and new, more aggressive competitors,
such as consultancy brokers and international outsourcing
suppliers. Competition has increased and prices have been
forced down. It is no longer possible to compete only on the
basis of local presence and a high degree of client-tailored
solutions. To meet these new conditions, we have developed
our offerings by increasingly combining knowledge on the
PRESIDENT’S REVIEW KNOWIT ANNUAL REPORT 2014

clients’ operations with our own core competencies.
A clear trend is the alteration of clients’ purchasing patterns. A larger proportion of the services offered by Knowit
are purchased by operational units, not IT departments.
This contributes to moving the focus from technology to
function. We also see an increased demand for communication services combined with competence in system
development and technology matters. Knowit has invested
in the communication field and is now one of the largest
full service suppliers of digital communication in the Nordic
region, with over 450 specialists.
Nowadays, companies are highly dependent on the
opportunities offered by IT, not least as regards business
and operational development. Our conscious venture to
combine competence in operational development with
expertise in IT and technology has
strongly contributed to the
positive development of
our offering in management consulting.
This past year, we
have developed and
reinforced our specialist competence in
all our offerings. We
have also increased
collaboration between
units in each respective offering, where
they have similar
business logic.
In this way, we
increase efficiency in sales,
delivery and competence
development. At the
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same time, we are making Knowit an even more exciting workplace for specialists interested in professional development.

Employer reputation is important

We strive for a dialogue with everyone who works at Knowit.
Our organization with many units has a positive impact on
each employee’s possibilities of influencing his or her work
situation jointly with managers and colleagues. As a further
effort to create a positive working environment, we performe
employee surveys. The results indicate high satisfaction and
a good working environment.
In 2014, we have ranked well in surveys assessing the
most popular employers. Among Swedish consultancy
firms, Knowit is the most popular workplace among IT
students in Swedish colleges and universities. We are also
leaders in the field when employees rate their employers. In
the Nordic region, we are the most popular alternative when
students in Finland, Norway and Sweden rate their ideal
employers.
Our strong brand as a consultancy firm has been further
reinforced this year. Our surveys show that we are one of
the best-known companies and our position has continued
to improve. Our investments in market communication have
been appreciated by clients and employees alike.

Social sustainability

An area that is becoming increasingly important is our
societal involvement and insight into the role we play in a
larger, global perspective. Knowit has, over the past year,
continued to develop its efforts in CSR. Our investments
into active environmental work, which began a few years
ago, for example through certification per ISO 14001, have
been evaluated and show that we are one of the companies
that have come farthest in our field. We also have good
results as compared with the industry standard, in regards
to sustainability, business ethics and labor law. We continue
our work here and will during 2015 increase our efforts in
sustainability, code of conduct and equality.
Knowit, like many consultancy firms in our field, has an
unbalanced gender distribution. Our goal is to achieve a
better balance, but the change is slow. Far too slow. One
way to improve the conditions for this is to hire more female
managers, create internal networks and interest groups. We
have initiated a long-term and patient project to get results.
Knowit operates on a complex and dynamic market, with
new purchasing patterns, an altered competitive situation
and an increased technological maturity. Deep specialist
knowledge, understanding of our clients’ operations and
needs give us a good position for future success. Our
dedicated and competence employees reinforce our brand
every day. Together, we take responsibility to develop our
clients, our company and shareholder values. This makes
for a promising future for Knowit.
Per Wallentin, CEO and president
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Tele2

A new website leads to
more online deals
The needs and wishes of the clients, and steadily increasing smartphone traffic to
tele2.se made it clear to Tele2 that Sweden’s second largest mobile phone operator
had to become even more mobile. The first step was to devise a new online strategy.
The journey toward a new, more responsive website could begin.
The goals were to improve the online experience for clients and users, to reach out
with new offers faster and that more purchases would be made through clients’
smartphones and tablets.
In the fall of 2013, Knowit was asked to conduct a feasibility study and make a comprehensive effort regarding a modern CMS/online publishing system for Tele2. After
analyses and effects mapping were performed, we presented an entirely new concept
with a new interaction design. Our solution also creates a more unified experience
for clients and visitors.
The new concept – and the new technology platform – meant improvements both
internally and externally. Tele2’s web editors can quickly post new content and campaigns on the site. They can also write and edit texts in a more flexible way than
before. Lead times for publishing have become much shorter.
REFERENCE CASE KNOWIT ANNUAL REPORT 2014

10

Tele2

continued
For clients, it has become easier to navigate and get an overview. It is also easier to
get help and support. As most consumers do careful research online before making
a purchase or getting in touch, it is important that all relevant information is easily
accessible on the site.
Correct and clear information is vital in getting a competitive edge. The next step for
Tele2, after the feasibility study, was to conduct a procurement procedure ahead of
the next phase. Knowit was given the confidence to go ahead with and take charge
of implementation and development of the site. With a team in place at Tele2 in Kista,
we worked all the time closely with our purchaser. The group included systems
architects, developers, interaction designers, interface developers, project managers,
testing managers and requirements analysts. The project was performed using an
agile work methodology.
In addition to web development, there were other challenges, such as the complex
underlying IT systems we had to take into account and integrate with our solutions.
We were dedicated to developing solutions sustainable in the long term, as opposed
to taking shortcuts.
After a lot of hard work – in close and trusting collaboration with Tele2’s specialist –
the new site tele2.se went live in November 2014. At the same time, Tele2 surprised
the entire field with its market venture “Tele2.0”, which meant that all existing subscriptions were replaced by a single solution, with no lock-in period. The campaign
was largely presented through tele2.se and widely publicized in the media, which
meant high pressure on the new site. A baptism in fire, which it passed through
without any problem.
In our role as a digital full service agency, we are both proud and happy to have helped
Tele2 realize its new online strategy. We continue the collaboration by now taking
charge of application maintenance of the website.

REFERENCE CASE KNOWIT ANNUAL REPORT 2014
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Strategies that support
profitable development
Knowit develops its clients’ operations by offering qualitative consultancy
services in design and digital, management consultancy and IT through
specialist companies. Our culture is characterized by high competence,
personal commitment and a will to continually develop both our clients’
business and our own capacity to contribute to innovative solutions.
Financial targets

Vision
We will make the Nordic region the most innovative region in
the world.

Mission
We create the new solutions.

Business concept
Based on a deep understanding of the client’s business, we
combine strategic ability with a passion for technology and
creative thinking to supply real business development for the
needs of today and tomorrow.

The Board has decided upon the following financial targets:
• Earnings per share shall increase faster than the organic
growth, which should, in turn, grow faster than the market
on which Knowit operates.
• The EBITA margin shall be higher than ten percent on average
over a five-year period.
• EBITA should exceed net liabilities.
• Equity should exceed intangible assets.

2010 2011 2012

EBITA in relation to net liabilities,
SEK M

Equity in relation to
intangible assets, SEK M

In 2014, the interest-bearing net liabilities decreased because of
amortizations of loans and payment of additional consideration.
EBITA

Interest-bearing net liabilities

953
798

975
787

943
853

952
813

961
717

181
121

210
114

146
141

103
199

142
177

2010 2011 2012 2013 2014

2013 2014

In 2014, equity was affected by provisions for acquisitions
of non-controlling interests, an offset issue connected to
acquisitions and dividends paid.
Equity
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Intangible assets
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Strategies

4. Create strong motive forces, a stronger whole and a
foundation for innovation by combining local independence with a joint development supporting the whole

In 2014, the Board and the management team have formulated
the following strategies to meet the needs of clients. In these
strategies, profitability is given higher priority than growth.

1. Create successful clients through innovation,
specialization and efficient supply models
We offer innovative solutions, by combining creativity
with knowledge on business and technology in flexible
and scalable supply models.

2. Create unique client values by combining our competencies in design and digital, management consultancy
and IT
We increase the value of deliveries and client relations
through an increased level of collaboration between our
different offerings.

3. Proactively work and understand the market by having
our presence in our clients’ business fields
Through deep and broad knowledge of our clients’ operations and business models, we can act proactively on the
changes, requirements and needs of the clients.

In order to support the development toward higher client
value, we combine independence with a work method
where companies over time develop in a similar direction,
to support the whole.

5. Continual development of efficiency and business
through collaborating groups of specialized companies
Collaboration in groups of specialized companies st
rengthens business development toward more advanced
services and higher client value.
In our efforts to continually increase business value for our
clients, we operate on two fronts. We must get even better
at understanding each client’s specific business situation and
we must further increase collaboration between the specialist
companies that make up Knowit. In this way, we can create
unique and precisely tailored business offerings, by combining
creativity and innovativeness with our knowhow in technology
and strategy.

VISION BUSINESS CONCEPT GOALS AND STRATEGIES KNOWIT ANNUAL REPORT 2014
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A changing market

The Swedish IT market, the largest in the Nordic region, had total sales
of around 157 billion in 2014. The Norwegian market, with around 80
billion in total sales in 2014, is expected to have stronger growth than
the Swedish in 2015.

In tandem with the recuperation of the Swedish economy in
2015 , the analyst Radar Ecosystems Specialists expected the
collective Swedish IT budget to increase by 2.1 percent. In
Norway things are also looking up. Per SITSI/PAC, the Norwegian
market for IT services will grow by 3.7 percent in 2015.
The Norwegian government is also making a number of
investments to increase the competitiveness of the economic
sectors not dominated by oil/gas. This increases the demand
for new IT solutions and services.
But growth does not occur only in the private sector. The
public sector too, in both Sweden and Norway, is expected
to invest in increased digitalization and efficiency – in part to
improve internal efficiency, but also to increase accessibility
and service for citizens. Several large procurements are
expected for 2015.

IT important for growth
IT plays an increasingly important role in the operational
systems and work processes of companies. According to
Gartner, 38 percent of IT investments are carried out by
decision makers who do not represent the IT departments of
their companies. The market analysts believe this number will
increase to over 50 percent by 2017. According to Gartner,
IT has never before been rated so highly by CEOs worldwide,
who feel that IT is a crucial part of their general growth
investments.
Compared with IT managers globally, Swedish IT managers
prioritize business systems higher. It is the first time that
business systems are rated at the top of Gartner’s list, but
decision support and analyses are also rated highly. Knowit
helps clients in their operational development with various
forms of analyses and decision support to improve companies’ business models, methods and processes.

IT supports business development
The fact that IT is no longer mainly seen as a matter for technicians, but an essential support for the business operations
of clients shifts the focus from technology to function. In
most business fields and operations, it is possible to equate
digitalization and business development. A relevant example
is the banking sector, were IT has gone from being a support
function to being a vital part of the core operations.
Digitalization of client operations – from service portfolio to
internal work processes – also places high requirements on
MARKET AND CLIENTS KNOWIT ANNUAL REPORT 2014

how IT is governed in companies and organizations. This also
means that IT suppliers must increasingly gain insight into
the business models and operations of a client. To keep in
step with developments and meet the clients’ requirements,
Knowit has founded several new operations in IT strategy,
system development and system integration.

The right leadership – a hotbed
for innovation
On the dynamic market of today, the private sector is under
strong pressure to change. In order to achieve success,
companies must reinforce their ability to act flexibly and
quickly. Therefore, the need for alternative organizational
methods and work methods is growing in most fields. Rather
than focusing on technology and details, leaders must enthuse
and help employees succeed – and create a culture that
makes it possible for everyone to be innovative.
According to Radar, innovation has an ever higher priority
for Swedish companies. Around 62 percent are budgeting
to carry out change efforts through IT ventures over the next
two years. In order to support clients both tactically and strategically, Knowit is developing tailored innovation systems for
management and governance, as well as courses, seminars
and longer training in agile leadership. In this way, Knowit’s
services create greater value for clients than traditional IT
deliveries.

A growing online market
In a world where the consumer market is increasingly moving
online, an exciting development is seen, where the sphere
of advertising and marketing are converging with the IT
world. Through a number of strategic acquisitions, Knowit
has reinforced its position and is today at the front line of
this development – offering everything from digital strategy
and design to channel choice. Knowit is currently one of the
largest digital full service agencies in the Nordic region, with
over 450 specialists in the field.

Increased number of total solutions
According to several market analysts, including SITSI/PAC,
three criteria are particularly important when companies
decide to purchase IT services. Clients want to increase
efficiency but simultaneously reduce costs for IT operations
and services. Companies also want to increase the ease of
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scaling capacity up and down.
The strategy for success is outsourcing solutions, where
projects and maintenance are placed on external suppliers,
including offshoring to low-cost countries, and making increased use of cloud services. Another important trend for companies is to increase mobility both internally and in relation to
its clients. This includes increased interest in mobile payment.
While this development increases price competition in the
IT field, it also leads to higher demands on delivery quality,
especially as regards security and accessibility. In the long
term, outsourcing results in more knowledgeable and
demanding purchasers. Knowit meets the competition from
consultancy brokers and outsourcing companies by widening
its traditional consultancy work through a larger number of
big projects, combined with high competence regarding the
clients’ business operations.

Mobile explosion
In the past year, three clear trends have dominated the
market: mobility, the cloud and security. The broader mobility,
with an explosive use of smartphones, is more than a shift
in technology. This relates to a fundamental societal change,
that has appeared both in working life and private life.
According to Our Mobile Planet, 63 percent of the Swedish
population owns a smartphone – and 83 percent uses it for
surfing daily.
Today, clients and users are used to being able to do
anything, anytime, anywhere. These high client demands
affect all service companies. Hand in hand with mobile development, the number of cloud-based services is increasing
markedly. An effect of the Swedish software market – the
business model being licensing – is shrinking by several
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Teleindustri 4% (3)
Telecommunications
industry 4%
Public

Offentligsector
sektor31%
31% (29)
Media 2% (1)
Media
Läkemedel
2%2%
(2)

4

10

5

13

22

Growth within security
Another clear trend on the market relates to security. In
tandem with increased digitalization – and the number of
connected units – the field of IT and information security is
growing steadily. Per Frost & Sullivan, the market for cyber
security will increase by 11.8 percent per year up until 2020.
Security is also a highly prioritized area for IT managers,
per the American magazine ComputerWorld’s annual survey.
Knowit has been working with various security solutions for
many years. In 2014, a new operation in Norway was founded
in the field IT and information security.
Aside from mobility, the cloud and security, the field of
Big Data is obviously breaking through. Over the past years,
almost three quarters of all companies have invested in Big
Data. In the field of decision support, Knowit helps its clients
create effective strategies and technologies to make use of
Big Data in the best possible way.

Agile specialists
Knowit’s company structure, with various units with specialist
competence collaborating with one another, creates a unique
competence platform. The common denominator is innovation
and creative thinking – and the ability to handle the complex
market, business environment and technology of today.
By combining creativity with knowledge in technology and
strategy, Knowit creates unique and exactly tailored business

Bank, and
Finans och
Banking, Finance
%
413%
5 m(15)
kes 01 >
Försäkring
Insurance
13%

5
16

31

hundred million kronor each year, per Radar’s annual survey.
Knowit has founded a specialist company in so-called cloud
transformation, which assists clients in developing their systems
using the cloud.
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Energi
Energy
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Retail
16%
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16% (18)SEK 51%
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Knowit’s client structure is made up of large and midsized
companies and organizations.

MARKET AND CLIENTS KNOWIT ANNUAL REPORT 2014

Net sales per client
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During the year, the ten largest clients accounted for around 22
percent of sales. No single client accounted for more than 7 percent.
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Three trends
that alter our needs
and behaviors

The large-scale breakthrough of mobility, Big Data and security means new
opportunities, but also strict requirements. While users want information to
be easily accessible, IT suppliers must ensure that information is protected
against data theft and leaks – an ongoing balancing act.
Mobility – things, services
and infrastructure
Mobility is now a natural part of life, both in private and at
work. The smartphone is a diverse portal to social media,
news, information, research, music, games, streaming,
purchasing, chats and e-mail. For Knowit’s clients, the
need to move existing services to new mobile channels
is increasing steadily.
Widening mobility changes user behavior, which leads
to huge opportunities for innovative companies.
As many people now use several media in parallel – in
Sweden, 79 percent use their smartphones while also watching
TV – it becomes easier to reach consumers with ads/information
in multiple channels. The fact that 92 percent of users search for
local information opens for a greater number of locationbased
services. Statistics from Our Mobile Planet (2013).
One strong developmental trend is mobile payment. That
phones will become wallets in the near future is probably a
given, but in order to break through on a wide front, there is a
need for better security solutions that are perceived
as reliable by users.
But phones and tablets are just one aspect
of mobility.
In the background, there is an extensive infrastructure with servers and
other tools that need to be developed
and maintained – a growing market with
many business opportunities.
The mobile playing field is turbulent
and dynamic, with many parties active –
banks, service developers, global internet
companies and telecommunications and
IT operators. The hunt for international
standards is ongoing – a development
that Knowit monitors closely.

TRENDS KNOWIT ANNUAL REPORT 2014

Big Data – creating structure
where there is none
Lately, “Big Data” has been much discussed in the media – in
the cultural pages, on blogs and in debates on politics and
economy. But Big Data is primarily a very tangible mundanity
and reality for many companies and organizations worldwide.
The challenge is to handle the steadily increasing amounts
of data from payment systems, sensors and social media –
and then reliably use the collected information for analyses,
statistics and prognoses.
In today’s changed information landscape – where a greater
number of parties have quicker access to greater amounts of
information – it is vital to quickly create new business opportunities. At the same time, it must be ensured that the organization
does not drown in data and information (lacking structure).
Knowit helps clients create efficient strategies and technologies
for handling and using Big Data in the best possible way in
their operations . This is all about balancing volume, speed,
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updating frequency, storage capacity and accessibility. The
basis for this is our unique mix of business competence, IT
competence and systems science.

Security – a profitable growth area
In tandem with the increased digitalization, the field of IT and
information security is growing steadily. Per Frost & Sullivan
(2014), the market for cyber security will grow by 11.8 percent
per year, up until 2020.
But growth is not enough. Security must also be profitable.
This leads to new requirements on models to calculating risk
and security, but also an increased focus on competence for
people working with security.
In some fields, security is particularly important. It is simply
not permissible that things go wrong in the IT systems
governing robots, drones, driverless subway trains and finance
systems. These autonomous systems, which use various
forms of artificial intelligence or make independent decisions
through smart algorithms, entail new security challenges for
both manufacturers and users.
Another critical link in the security chain is the communication
itself, when organizations are exchanging information with one

TRENDS KNOWIT ANNUAL REPORT 2014

another. Work to develop e-services for secure information
exchange is being conducted. One method is to create
federations – frameworks for large groups of organizations
that trust one another. There are several interesting
initiatives, such as Skolfederationen (the federation of schools) and SAMBI – Samverkan
för behörighet och identitet inom hälsa, vård
och omsorg (Collaboration for certification
and identity in healthcare).
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Development
through innovation

With our specialist competence in design and digital, management consulting
and IT, we help clients with their development of websites, operations, mobility
and IT. The common denominator is innovation and creativity and the ability to
handle the complex market, business environment and technology of today.
We help our clients create new business opportunities, for
example by digitalizing various parts of operations – from the
service portfolio to internal work processes. Three strengths are
vital to our role as consultants: deep understanding of the client’s
business model and operation; proactive work with new ideas,
concepts and initiatives; smart processes and user-friendly
design that makes technology accessible for clients and users.

Digitalization creates new deals
Today, there is a clear connection between digitalization and
business development. We notice the strong digital driving force
in most business fields and operations and work to digitalize all
kinds of processes, services and workflows for our clients.
This can entail reporting/collecting/sharing/accessing
information and data in real time, analyzing the results of measurements made, handling digital medical charts, streaming
movies, operation and maintenance from a distance, mobile
workplaces and relationship marketing, et cetera, et cetera.
Digitalization is also obvious in the sales sector, which
means quicker and more accessible service for clients and
users – before, during and after purchases/contacts. Knowit
helps clients with digital marketing and opens for new, exciting
concepts in advertising and branding. Differentiated, more
personal services and products and an opportunity for dialogue
and participation strengthens both loyalty and customer satisfaction.

Strategic fusions and acquisitions

Design and digital
Over 450 specialists in twelve offices throughout the Nordic
region, work with digitalization, web and mobility development
and various forms of client/user experience. We help clients
take an active role in the digital revolution – and develop
everything from websites and intranets to self-service solutions
and digital business models, which in turn make new services
possible.
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We see a clear trend where the ad and marketing sphere is
merging with the world of IT. Through a number of strategic
fusions and acquisitions in the past year, we have reinforced
our position and are now at the front line of this development.
Together with the ad agency Neolab, two of Knowit’s
Norwegian specialist companies founded a new company
– Knowit Neolab. In the next phase, one of Norway’s largest
digital communication agencies, Metronet, was acquired. This
venture had made Knowit Neolab into one of Norway’s largest
communication agencies, with more than 100 employees.
Through the acquisition of the design and communication
agency Colours, specialized on the maritime industry in Norway, Knowit has also reinforced its position in large fields like
oil/gas, shipping and fishing.

The same client experience regardless
of the channel
Knowit is a supplier of total solutions, offering cutting-edge
expertise in all development stages, from digital strategy and
design to choice of channel. In the digitalized world of today
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– with many parallel communication channels, such as computers, smartphones and tablets – it is important that the user
gets the same positive experience regardless of the channel.
Based on a well-devised digital strategy, Knowit’s specialists
in web design and communication create high recognition and
accessibility for all users.

forms: EPiServer, SiteCore, Microsoft SharePoint, SiteVision,
Umbraco and WordPress.

Editorial services. From content creation, copywriting and
illustration to creative workshops and web editor training.

Mobility for business and pleasure
The powerful growth for mobility continued throughout 2014.
The shift from landlines to mobility changes behaviors, habits
and routines among users – both in private and at work.
Alongside the mobile development, we can see a marked
increase in the number of cloud-based services. Aside from
helping clients move their services to mobile platforms, we are
also seeing a clear trend where the smartphone is becoming
a wallet.

Increased amounts of data
Today, more and more decisions are based on data. But
data is not in short supply – quite the contrary. Therefore, it is
important to be able to structure and navigate in this steadily
increasing amount of data. Knowit offers advanced analytical functions – from collection and interpretation of data to
analysis and tangible improvement suggestions. By measuring
behaviors and effects, we help our clients optimize their entire
digital presence.
WEB DEVELOPMENT FROM IDEA TO RESULT

Knowit’s offering in design and digital covers all aspects of digital
communication – from simple to complex solutions:

Digital strategy. Prioritizing and evaluating various digital channels – websites, intranets, campaign sites, social media, apps
and e-mails – to achieve the desired effects.

Digital marketing. Creating added value for clients through
tailored marketing – via search engines, social media and
e-mailboxes.

Mobile solutions. Helping clients earn more money or save
money by working efficiently with mobile solutions.
E-commerce. Creating profitable e-commerce – not least
through mobile solutions.
Collaboration. Creating digital workplaces – including mobile
ones – that put the employee in focus and drive individual
communication, to facilitate collaboration, productivity and
commitment.
Concept and design. Matching a client’s image and visual

identity to various technical boundaries – small screens, large
screens, responsive websites, mobile websites.

Web analysis and optimization. Gives a client full insight into
what they and their clients get out of the digital presence – the
website, the mobile app, the intranet and the marketing campaign. We work mainly with Google Analytics, the world’s most
frequently used web analysis tool.
Web publication – CMS. We work with the foremost platOPERATIONS KNOWIT ANNUAL REPORT 2014

Management
consultancy
Our 200 specialists work to improve our clients’ business models and methods, as well as each client’s administrative and
business-driving processes. We inspire, create ideas, act as
advisors and build tailored solutions. Our specialists are almost
always involved in implementing the suggested change and
improvement projects. We also assist in strategic and tactical
implementation of change and improvement projects.

Expert teams in charge
of implementation
Knowit’s way of working with Management differs from that in
the traditional consultancy world. Through our expert teams/
companies – each with its own niche and competence area –
clients get access to a diversity of consultants, work methods
and competencies at once.
We are supplier independent, with long hands-on experience
from many industries and business environments. We also
have a close dialogue with researchers, collaborate with
several universities and take active part in many international
networks.
Our strengths are mainly that we have strategic understanding,
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the ability to combine new deals and work methods with new
technology and that our specially tailored expert teams always
take charge of implementation for the client.

Innovation systems for creativity
The prerequisite for successful operational development is
being able to navigate in the new, open business landscape,
where speed, networking and unique solutions matter more
than hierarchical organizations and streamlined services. In this
dynamic environment, the pressure for change is high on companies – and the need for alternative methods of organization
and working is clear in most industry fields.
Therefore, one of our most important tasks as a consultant
and advisor is to stimulate a company’s ability to be faster and
more innovative. On the competitive market of today, characterized by its dynamics, it is not enough to simply react. No,
companies must act. Preferably proactively. Here, innovation
and creativity are vital.
We help clients by creating effective systems for management and governance, in order for them to better be able to
handle and develop ideas. We have developed innovation
systems for both the private and the public sector, for example
for Ericsson and the City of Göteborg.

A focus on strategy
In 2014, we founded a new company in Norway in the field
of IT and information security, as well as a new operation in
Sweden working with strategic development of IT, including
financial governance models. In general, we have become a
clearer party on the strategic level, now supporting our clients
both tactically and strategically.
Two areas were particularly exciting for us this past year:
the public sector and the banking and finance sector. We help
authorities, municipalities and other public bodes to use and
develop the opportunities that digitalization creates – both as
regards internal efficiency and for citizens.
In the banking sector, IT has gone from being a support
function to being a vital part of the core operations. Therefore,
banks have need of modernizing their organization as regards
IT governance. Here, we assist in both strategic and securityrelated services.
ASSIGNMENTS BUSINESS DEVELOPMENT

Knowit’s offering in management consultancy includes all
aspects of strategic organizational and operational development
– some examples are:

Innovation management. Helps clients use innovation as a
means to attain their goals. We create systems for innovation
management and governance.

Public digitalization. Helps authorities, municipalities and
other public bodies make use of the global digitalization to
develop their own operations.
Energy management. Helps clients in the energy sector carry out effective measure – from an identified need to a tangible
strategy and business plan – or a developmental project.
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Agile and lean organization. Adds competence regarding

large-scale agile methods – in order for companies to get better
results from innovation and development. By governing and
building an organization around agility, companies can increase
their supply capacity.

Project management. Project management specialists, with

long experience of getting both large and complex projects
safely to shore. We are familiar with most project models and
operation fields. Besides working as project managers, we can
take on most specialist roles – such as investigator, project
coordinator, risk coordinator, quality manager, requirements
handler and test manager.

Product and engineering management. Develops and

streamlines all parts of the product development processes,
as well as the functions and processes with close connection
to product development – purchasing, handling sub-suppliers
and product management. The goals is to shorten our clients’
lead times, from product concept to market introduction.

Quality management. Specialist competence in quality
management and quality assurance of processes. We enjoy
working with standards and Best Practice methods and also
ensure that processes and systems live up to current regulatory
and operative requirements.
Transformation management. Transformation management
helps clients succeed in their operational transformations. Important aspects include getting employees involved, anchoring
responsibility and understanding, and ensuring an efficient
knowledge transfer.

Performance management. Advisors in Business Intelligence,
for example regarding Data Warehouse solutions. The goal is
to use information stored in the client’s IT systems to create
good decision and planning support. In this way, clients can
make better, well-founded business decisions.
Procurement management. Helping clients throughout the

entire purchasing process, from the first studies and requirements
specification, to purchasing and follow-up.

IT strategy. Developing our clients’ IT strategies and IT organizations – and connecting them to the long-term needs for
development that each client’s business will entail. Streamlining,
governance models and sourcing strategies are some results
of our assignments.
HR management. Based on our wide experience of both

small and large transformation projects in HR and Wages, we
help clients with strategic HR issues. Optimizing IT support,
organization and processes for Wages and Strategic HR are
our specialty.

IT and information security. Security issues – on both a tech-

nical level and from a managerial standpoint – and regulations
to take into account when handling for example personal
data and authority. We always take a holistic view on security
matters, identify any threats and translate them into action
packages in the form of activities and/or technical solutions.
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In the field of IT, we have more than 1,200 consultants helping
companies and organizations develop their operations. Knowit
are specialists in large, complex development projects with
high standards for traceability, performance and accessibility.

System development from idea
to implementation
System development is a well-defined core in Knowit’s operations. We offer cutting-edge expertise in all parts of the process
– from project governance and architecture to programming,
testing and security.
We support our clients in several ways – from specialist
efforts to comprehensive IT consultancy assignments. We use
the latest technology to provide maximum client benefits, give
strategic advice regarding the markets constantly recurring
technical challenges, maintain and modernize clients’ existing
IT systems.
During 2014, we expanded our traditional consultancy work
with several larger client assignments. For example, we helped
the investment company Latour Industries streamline its IT
department, taking on the role as IT manager and CEO.
Since Knowit was founded in 1990, we have gained an impressive bank of knowledge and references from many different
fields – industry, banking and finance, telecommunications,
pharmaceuticals, retail, authorities and the public sector.

A focus on integration
In order to increase our focus on our core deal, we streamlined
operations during the past year. IT operations and technical
documentation were sold, while a new operation, focused on
integration, was founded.
Modern, stable and scalable integration services improve
clients’ abilities to act flexibly and quickly. This can for example
relate to collaboration with suppliers, end consumers, authorities and other parties, but also to embedding and integrating
more external functions into IT systems.
The newly founded integration operation works with developing fourth generation cloud-based solutions for business
integration. We also create tools for Business Control, which
helps clients to improve control, planning and analysis of their
own operations.

More mobile and cloud services
Development of cloud services continued during the year.
Many IT solutions are moving up into the cloud – thus challenging
the traditional outsourcing solutions. In addition to using cloud
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platforms, we are developing more and more payment systems
and solutions with new signature and security features.
The proportion of mobile services continues to increase.
We are steadily increasing accessibility in our clients’ systems
by moving existing services to new mobile channels. Another
important trend during the year has been a growing focus on
IT and information security.
COMPREHENSIVE OFFERING WITHIN IT

Knowit’s offering in IT gives a client cutting-edge expertise,
regardless of the area:

System development. Based on the needs/requirements/

concept, we create IT systems that support a client’s operations.
Knowit works with market leading technology platforms in
three stages – development, implementation and testing. We
often use agile methods.

Application management. Further development and modernization of a client’s existing system solutions and applications
– from planning and development to implementation, testing
and support.

Infrastructure. Changing, refining and expanding a client’s
existing infrastructure.. Strategic solutions, project management, technical specialists in for example transformation and
consolidation ot IT operations.
Requirements and testing. Improving a client’s testing pro-

cesses and providing quality assurance for projects, both agile
projects and traditional development projects.

Inner efficiency. Information handling throughout the entire

lifecycle of the IT system. Includes for example archive presentation, document and errand handling, e-archives, input
and output. We also help authorities become more efficient in
e-governance.
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Innovative thinking yields
streamlined IT operations
In many business fields, the view of »IT« has traditionally encompassed operative
costs and infrastructure. But in the digitalized world of today, where IT systems are
often an integrated part of a company’s business operations, it is important to ensure
that the internal IT functions match the new requirements.
The investment company Latour and its business field Latour Industries, working with
engineering industry and trading, wanted to get greater value from its IT department
– and increase both quality and efficiency. One idea discussed to improve operations
was outsourcing. This seemed complicated and not like a solution that could be carried
out quickly. But still. Latour Industries wanted to know more and contacted Knowit.
In the spring of 2013, we were given the assignment of streamlining IT operations.
Our consultant was hired as an IT manager, to investigate outsourcing among other
REFERENCE CASE KNOWIT ANNUAL REPORT 2014
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Latour Industries
continued

things. These included providing strategic consultancy to IT managers in Latour’s
subsidiaries supplying Europe, Asia and North and South America.
Latour’s long-term strategy, going from an internal department to an external function
is a three-stage rocket – with the goal to:
Lead
• Investigate
• Execute
•

We introduced a number of new services and new debit model. Instead of paying for
the number of PC users or workspaces, companies are now debited for the type of
function or services used – for example server capacity.
At the same time, we initiated an investigation to find out if outsourcing was the right
way forward. The investigative work also resulted in an extensive factual basis that
can be used to evaluate future suppliers: which services are needed, what will they
cost and so on. When we completed the investigation it was clear that an outsourcing
solution would provide huge benefits – and help us achieve the goals.
It was time for stage three. On January 1 2014, Latour Industries corporatized its
IT department. During a transitional period of four months the IT manager – i.e.,
our consultant from Knowit – acted as CEO pro tempore for the new company.
An important task for the CEO was to facilitate the process of finding and evaluating
a suitable acquisition candidate and supplier who matched the requirements specification
and could take over IT operations.
In the spring of 2014, Latour Industries with subsidiaries and the business field
Specma Group signed an operating agreement with IT Gården in Göteborg – and
we could close a very exciting project with positive results. Our larger business-related
assignment has also meant that we expanded our traditional consultancy role.
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Innovation and
specialization clarifies
our position
With new strategies, a changed organization and a clearer position, Knowit
has developed its structural capital during 2014. With a focus on creating
a competitive edge, we have reinforced collaborations in design and digital,
management consulting and decision support. The brand has also been
further strengthened through consistent communication work. In the quality
area, a number of projects have been performed, for example in the security
field and through client and employee surveys.
Strength through structural capital

Appreciated communication

Top of mind

Knowit has continued to develop its communication concept
»They call us IT consultants«. What started as a campaign
devised as a cartoon has developed into a communications
platform for the brand. During the year, the concept has been
rebranded »Confessions of a consultant«, which mirrors the fact
that Knowit has broadened its offerings to include management
consulting and communication services in the digital field.
The cartoon concept has several benefits. It stands out
among the marketing of competitors by having its own style
and content.
By using elements from the cartoon, cartoon characters,
typefaces, environments and other elements from the cartoon
world, in other, new communicative context, a unified and
consistent communication is created. This increases recognition
and thereby reinforces the position of the company.
In December, the book »They call us IT consultants«, with
around 130 comic strips and more than two years’ work of
ads from Knowit was published. The book can also be found
in book stores as a comic book published by Knowit, with
Stefan Thungren as writer and Lotta Sjöberg as artist. It is probably the only book filled with ads that is interesting for people
not working in the ad industry.

Assets not dependent on the individual employee set us apart
from colleagues and competitors. The combination of strong
structural capital and competent employees is a crucial factor
for the company’s success.
The structural capital, consisting of brand, culture, values,
client contracts, partnerships, work methods and models for
competence development, contributes to making the company
interesting for both employees and job applicants. By attracting
employees who share our values, we strengthen the corporate
culture and interest in the company.

A clear positioning and a strong brand are valuable and
important structural capital. For a service supplier, confidence
in the company are vital for success. Having a strong position
in the clients’ consciousness gives a head start as compared
with competitors. The brand is perhaps the most important
strategic resource in the company. It is both time-consuming
and costly to increase the brand’s strength.
To clarify Knowit’s position, the company continually develops its brand. This means highlighting what makes the brand
unique and what values it offers clients. In 2014, Knowit and
Dagens Industri have measured the brand’s impact together.
In May, recognition of Knowit’s brand was studied. As
regards top of mind, i.e. the first brand an interviewee comes
to think of when asked about consultancy firms, Knowit was
the second most common choice. In the same study in 2013
Knowit was in third place and in 2012 in fifth place. When
taking into account second- and third-hand choices, so-called
in mind choices, Knowit was in first place. This was an improvement compared with the same survey in 2013, in which Knowit
came in third, and 2012, when it came in sixth.
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Client-oriented operations
In 2014, Knowit has founded new specialist companies and
operations in all offerings where Knowit operates. They are
agile, sales-oriented and independent. Knowit’s unique focus
on entrepreneurial units makes it possible to quickly develop
operations.
Knowit specialist companies have been organized into
groups with joint management. The goal is to create better
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conditions for joint sales, joint deliveries and competence
development. In addition, the inner efficiency increases thanks
to joint administration and better governance.

Regional sales collaboration
Our way of combining the benefits of our decentralized organization and the value of strong relationships to large clients is
our KAM model. It is based on teams of representatives from
various areas of expertise. Together, they develop the deal with
a particular client. The team is led by a Key Account Manager.
Our joint sales are mostly regional, aimed at larger clients
with local representation all over the Nordic region. Joint sales
are also important when we deliver to the same client from
several locations at once.

Employee surveys
During 2014, Knowit has developed its methodology for
employee surveys. Instead of conducting a large survey once
a year, smaller surveys were carried out at three occasions.
This made it possible to quickly identify employee opinions
and react to results more quickly. The results of the survey are
presented on a group level in order for Knowit to remain an
attractive place to work. The results have been very positive
and show high satisfaction among employees.

Physical environment
A large part of our assignments are performed in our client’s
offices, but an increasing number of projects are performed
in Knowit’s offices, particularly total solutions. We strive to
achieve the best possible physical workplace, using our work
environment policy and internal control of the work environment.

An equal opportunities company
As we are active in a male-dominated field, equality is especially important for us. We use a gender equality policy and
plan, to achieve this. In our employee survey, we follow up on
the extent to which we have reached equality. In 2014, the
proportion of women employed was 24 percent.
We strive for diversity, as regards background and experience.
All Knowit employees should be treated equally, regardless of
their age, gender, religious beliefs, etc. All wages and bonuses
are based on an employee’s tasks, competence, experience
and responsibilities.
Knowit should be a modern company that attracts both
men and women, of all ages and backgrounds. Our work aims
to get a better gender distribution. Our goal is to significantly
increase the number of female executives and to have at least
30 percent female employees in the group.

Environmental work an integrated aspect
Knowit AB and several of its Swedish subsidiaries have been
certified in accordance with ISO 14001:2004 since May 2010.
By their nature, Knowit’s operations have little impact on the
environment, but it is still important for us to do all we can to
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limit our environmental impact. Environmental work is an
integrated part of operations and each subsidiary head has
responsibility locally for implement Knowit’s environmental
policy and management system.
When conducting larger purchases, we assess the suppliers
of the product/service to be bought from an environmental
standpoint.
The technical conditions for digital meetings are steadily
improving and usage has increased dramatically over the past
two years, leading to many journeys being replaced by digital
meetings. Environmental impact from travel is also limited
through the system of using most consultants on their local
market.
Our work as consultants, working from client offices, gives
us the unique chance to influence our clients’ environmental
impact, either in their everyday work or through the assignments we perform. Many IT solutions or organizational improvements might well include decreased environmental impact for
the client.
An important aspect of our environmental work is training
our employees and this past year a new internal environmental
portal was created to improve internal communication on our
environmental efforts. The portal also encompasses a new
web training course in environment that our employees can
perform as a distance course, whenever it suits them.
This past year, we have also worked to clarify a focus on
measurements to ensure that we are decreasing our negative
environmental impact and increasing our positive environmental
impact.

Information security
During 2014, Knowit has performed a conscious venture into
information security in order to raise the corporation to a level
matching the requirements for the standard ISO 27001. This has
entailed improvements of both the IT environment and the work
methodology, as well as increasing the insight into risks among
employees. During 2015, a project will be initiated to gain an ISO
27001 certificate for parts of the corporate operations.

Fundamental values
We strive to grow in accordance with the values that mirror our
corporate culture and which guide how we work and share our
future. As part of our CSR work, we have a Code of Conduct
where we clearly take a stance on several important issues.
Our corporate culture is based on respect for the equal value
of all people, openness and honesty.
Knowit has a decentralized organization, balancing each
employee’s responsibilities and authorities. We emphasize
each employee’s ability to take charge and solve issues which
arise during every day work. Our consultants’ competence and
ability to build long-term relationships are crucial to our continued success. That places high demands on the employees,
but also provides the possibility for personal development and
influencing the work situation.
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Knowit’s fundamental values are:
INNOVATIVE We will use our collective specialist knowledge to

create opportunities in new creative ways to give clear results.
We dare to test new solutions and have an open climate,
where individual initiatives are encourage and differences are
accepted.
CLOSE Being close to the client’s reality and operations, so

that our solutions can make a difference. Close to decisions,
in order to be quick, adaptable and able to realize decisions.
Close to the individual consultant, in order to create security
and commitment.
DECENT We are simple and down-to-earth, even when we

look to the future. We like our clients and each other and hope
to be together for as long as possible. We trust one another
and know that it is only in the company of others that the
individual reaches her full potential.

Experience exchange
Through our assignments, we have acquired extensive knowledge of our clients’ operations. The consultants at Knowit
have high competence and long experience of both our specialist areas and the clients’ operations. On average, Knowit
consultants have 12 years of relevant business experience.
Our consultants make up a unique blend of strategic consultants,
systems scientists, project managers, economists, project
managers, developers, testers designers, communication

experts and statisticians, supporting the entire process, from
operational development, design, usability, communication
and analysis to system development. This means that our
competencies supplement one another and contribute to
new ways of taking on each individual task.

Competence development
Competence development is achieved mainly through training
and challenging assignments. Our internal competence
network for exchange of experience and knowledge are an
important part of this process. Experience and knowledge
exchange occurs for example through our collaboration portal, Shareit, a tool for networking and knowledge exchange
between both individual employees and specialist groups.
Individual competence development is planned with each
employee in a private discussion with their closest superior,
at least once a year. During that conversation, individual goals
are set and followed up on. These goals may change during
the year, but are always connected to Knowit’s strategies and
our clients’ needs. Individual development may occur through
studies, training or taking part in projects.
In the Knowit Academy, we provide training to our consultants regarding the consultant’s role – as regards demands,
ethics, delivery capacity, entrepreurism etc. This training is an
important part of anchoring our values, as well as helping the
continuous improvement we carry out at Knowit.
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Of our employees, 76 (76) percent are men and 24 (24) percent
women. The average age of male employees in 41 (41) years
and of female employees, 41 (41) years. The overall average
age is 41 (41) years.					
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Knowit has 1,788 (1,833) employees on December 31,
2014. The average number of employees in 2014 was 1,737
(1,681) persons, of which 88 (88) percent were consultants.
Other employees work in sales, economy, administration or
with Group-wide functions				
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Frame agreements

Partnerships

The approximately 150 frame agreements we have with
companies, organizations and public authorities are a very
important part of the structural capital. The frame agreements
provide a stable, long-term flow of project queries, which is
particularly important when the economic climate becomes
harsher. Assignment attributable to the frame agreements
provide around 50 percent of Knowit’s sales.

Partnerships with suppliers of standard tools are also part
of our structural capital. Partnerships make us independent
of individual tools and mean we can always supply the best
solution for each client. Through our partners, we get access
to and training on each new technology.

Education
Gymnasieutbildning,
5% levels
Methods and processes
Övriga specialSecondary school, 5%
Our work models and methods enable us to performutbildning,
assign11%
Other specialized

ments and carry out projects more efficiently, while the quality
education, 11%
of our services rises. In many projects and assignments we
use methods and processes selected by the client, but in projects we manage ourselves we use the project management
®
method Pejl® and agile methods like SCRUM or RUPÖvriga
. By
akademisk- Other
using best practices based on ITIL, we supply IT-services
academic
utbildning, 33%
in a stable and cost-efficient way.
education
33%
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We are Knowit
One benefit for me, as I mainly work
with programming, is that Knowit has
design competence within the group.
This means larger and more interesting
projects. It is no longer possible to just
“think code”, which gives my job a new
dimension.
Knowit is a fantastic workplace, with
interesting people and projects. We
inspire one another every day. The
management is also excellent. Despite
high workloads, there is always time
for listening. Colleagues and managers
are genuinely interested in what you
are doing. This creates a positive and
harmonic culture.

Ove Andersen
Works as System developer at
Knowit Reaktor Bergen AS.
Education Bachelor of Computer
Science.
Typical assignments Mobile and web
development, system architecture.
In my free time I enjoy programming,
soccer, carpentry and building.
Routines are good – and necessary –
but what really gets me going is
problems that entail real challenges.
That makes things exciting. And there
are plenty of challenges like that at
Knowit.
I have been a part of the company since
2010, when Knowit bought my employer,
Reaktor AS, one of the leading IT
consultancy firms in Norway. This was
a real step forward for us. Knowit’s size
gave us muscles and more comprehensive assignments.
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At Reaktor, I work with many interesting
projects, both externally and internally.
For the past several years, we have
worked with Fjordkraft, Norway’s
second largest electric companies
and one of the country’s best known
brands. We have, for example, developed a reporting portal for Fjordkraft’s
clients, where e.g., electricity consumption and other statistics are readily
accessible. Getting to work with new
technology made the task particularly
interesting for me.
For Knowit’s operating field design
and digital, with specialists in both
Norway and Sweden, I am involved
in system development with a goal
of making cross-border collaboration
more efficient. By implementing a
functional work methodology – with
joint processes and tools – we create a
more unified development environment.
In this way, Swedish teams can quickly
get started with projects in Norway
and vice versa.

Eva
Romansoff

Works as System developer,
Knowit Core Skåne AB, Malmö.
Education B.Sc. in multimedia
technology.
Typical assignments .NET
development.
In my free time I go to the theater
and concerts, sing, cook vegetarian
meals and go antiquing or to second
hand stores.
My career at Knowit started with an
acquisition. My developer colleagues
and I became the core of a new Knowit
company in the fall of 2013. It was
positive and gratifying for us to become
part of a larger concept. It felt particularly good to end up at Knowit,

32

a well-known and well-established
company with large muscles.

business opportunities and seeing large
amounts of data as a resource making
it possible to make decisions based on
facts, rather than on suppositions.

In addition to inspiring tasks, we also
got lots of new, nice and knowledgeable
colleagues. The original fifteen employees
now work with almost 150 people in
Malmö. Actually, it’s even more, since
we often carry out exciting collaborations
with other specialist companies in
the Knowit group.

Our offering from Knowit Decision
Denmark is to help companies make
well-founded decisions, through consultancy, analysis of data, processes and
technology. We help clients transform
their operations in tandem with ongoing
digitalization, for example by developing
agile work methods and leading change
projects. Industries we typically work
with include banking, finance and
insurance and the public sector.

In my opinion, a good workplace is
characterized by flexibility and nonprestigiousness. Knowit matches these
requirements very well. Here, we share
our experiences. It is a very tolerant
culture and I love getting the chance
to try out new tasks and technologies
– challenges that develop not only
software, but me as well.
The corporate culture is very sociable
and offers many activities – with a focus
on both business and pleasure. During
2015, we will be getting further training
to gain Microsoft certificates in our
respective competence fields. In my
case, this means .NET development
for Microsoft Windows.
Being a developer is very stimulating.
I like meeting many clients and technical
challenges, preferably ones I haven’t
seen before. One example is an
assignment for Radiotjänst, for whom
we created a new website, where
users can log in using an e-ID.
Several of the assignments I am
currently working on are focused on
mobility. For example, I am working
on a mobile app for payment of tickets
for public transportation in Stockholm.
For the transportation company,
Veolia, we are developing a system
for counting passengers. The solution
includes an app, a website and an API.

Jim Nielsen

Works as CEO at Knowit Decision
Denmark A/S in Copenhagen.
Education Bachelor of Science in
Business Administration and Bachelor
of Science in Marketing Management,
Copenhagen Business School. Further
education at INSEAD in France.
Typical assignments Strategic consultancy, processes and technology for
decision support.
In my free time I go fishing, spend
time with my wine club and my cookery
club, go running and take my son to
soccer and tennis.
I have always said that Knowit’s blend
of competence in business and IT is
unique in the consultancy field. By founding a new company – Knowit Decision
Denmark – I get the chance to see how
this works in practice. At present, we
are only three employees, but the goal
is to be 40-50 people within five years.
As we now have access to more data
and information than ever before, getting
overview, insight and knowledge are vital
in order to help our clients gain success.
A prerequisite is turning Big Data into
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We collaborate with SAS Institute,
the world’s leading software supplier
in Big Data and Business Intelligence.
An important part of our operation is to
implement technology from our partner.
In Denmark, more than 800 clients
use SAS analysis tools for everything
from purchasing and logistics to risk
management.
I like the special challenges of managing
a consultancy firm – where the individual
consultants are the company’s most
important capital. My task is to motivate
already skilled and creative people to
become even better at delivering with
high quality.
Successful companies, regardless
of industry field, are good at nurturing
a create and productive corporate
culture – and also to interlace the
culture with the brand. In my role as
manager, I support this philosophy
fully and to borrow an expression
from the management world:
»Culture eats strategy for lunch.«
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Eskindir
Abdela

Works as Senior developer,
Knowit Oy, Helsinki.
Education M.Sc.
Typical assignments Software
development for SharePoint.
In my free time I am active in
the Ethiopian orthodox church
and play soccer.
I have been working at the Helsinki
office for around two years and truly
enjoy it. I am specialized in Microsoft
SharePoint – one of the world’s best
known platforms for building intranets,
apps and other communication solutions. With SharePoint as the base,
users can create, share, find, organize
and use information and services in
many ways.
But why do I work at Knowit? One
critical factor is the values behind the
company – and the welcoming

attitude toward innovation and new
ideas. There are many opportunities
here to find your own path toward
development and growth, both as
a human and as an employee.
This suits me very well. Just sitting
around and waiting to be given as
task is not something I enjoy. I am
always curious and look ahead,
thinking: what can I contribute that
would make a difference?
A bit more than a year ago, I got
the chance to contribute a little extra.
Knowit was given a task by an client
to migrate 50,000 documents between
different systems, which turned out
to be highly complex and a huge
challenge. How could we pull this off?
This spurred me to develop a tool that
would help us succeed.
I was convinced that the tool could
be used for other assignments in
the future. Knowit saw its potential
and both colleagues and managers
supported and encouraged me to
continue. Now, this tool is part of
Knowit’s offering. We are also
continually adding new functions.
Currently, I am involved in many
inspiring projects – everything from
creating new SharePoint apps to
building information architecture
alongside clients. I am also developing
tools for integration with SharePoint
through various CMS systems – in
order to make relationship marketing
more effective for clients. Further,
I am working on communication
solutions to help Knowit offer its
services in a clear manner.

Helena
Tronner

Works as Manager/Senior Consultant,
Knowit Transformation Management
AB, Stockholm.
Education Registered psychologist,
specialist in work and organizational
psychology.
Typical assignments Companies
undergoing changes – this can entail
organization, management teams
and corporate culture.
In my free time I enjoy ballroom
dancing, exercise and singing with
my band.
In the fall of 2013, an exciting journey
began at Knowit. Together with two
former co-workers, we founded the
company Knowit Transformation Management. A year and a half later, we have
grown to seven employees. The goal is
to grow to twelve during 2015.
Why we took this step? Well, we
wanted to truly manage transformations
– by combining structure with behavior.
Furthermore, the venture reinforces
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Knowit’s total offering. With our combined competencies – which include
strategy, organizational governance,
management, cultural matters and
behavioral change – we have the
opportunity of developing methodologies that secure the transformations
a client wants to achieve.

growing consultancy firm in IT and
information security in Sweden.

At Knowit, entrepreneurism is taken
as a given. The corporate structure
opens for synergies and networking
between companies. There’s a lot of
energy here and skilled co-workers to
sound off ideas or exchange clients
with. A stimulating environment that
yields good results. In this way, Knowit
Transformation Management can
support the various IT projects within
the corporation, in order to get
behavioral changes and thus get
higher yield from the smart solutions
developed by Knowit’s many
subsidiaries.

The bar is set highly here – both as
regards competent colleagues and
interesting clients. Quick decisions
means that we can focus on what
is most important in the projects.
Right now we are working for the
Swedish Police and SL, the company
behind public transportation in the
county of Stockholm.

We have the chance to work with
many exciting clients and assignments.
We support parts of Brandförsvaret
during a comprehensive cultural
change. For Fortum Distribution, we
have prepared the internal organization
for an expected acquisition of the
company. We help DeLaval’s development department to ensure that the
management group works efficiently,
even though managers are located
all over the world.
We also have an assignment from
Nordea, to get more women into
banking and finance. This is particularly
interesting for me, as I am passionate
about gender issues. I lecture at the
universities of Stockholm and Göteborg
in the fields of ethics, gender and
organizational psychology. I have also
worked with giving the psychologist
program at Stockholm University a
more modern feel.
Internally, I have been part of the
group that created the new equality
plan for the Knowit Group. It feels
good that we try to practice what
we preach at Knowit.
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Having worked in managerial positions
at Telia, Ericsson and FOI, it feels good
to develop my knowledge in strategic
information security in an inspirational
environment like that at Knowit Secure.

A personal benefit is that Knowit – by
subsidizing my hours – enables me to
continue doing research as an adjunct
professor at the School of Computer
Science and Communication (CSC) at
the Royal Institute of Technology.

Roland
Heickerö

Works as Senior Manager Consultant,
Knowit Secure AB, Stockholm.
Education M.Sc., Doctor of technology
and associate professor at the Swedish
Defense University and adjunct professor
at the Royal Institute of Technology.
Typical assignments Information and
cyber security.
In my free time I take time for research, write books on popular science,
exercise, play computer games and
spend time with my family.
Cyber threats, protecting information
and systems against antagonism, risks
and vulnerabilities. It does sound exciting
– but also scary. Since early 2014, this
is what I do here at Knowit.
Ending up at Knowit was no accident.
I think Knowit is Sweden’s – or maybe
the Nordic region’s – most interesting
company in cyber security. And Knowit
Secure, where I work, is also the fastest

My research relates to security in
autonomous systems, robots, artificial
intelligence and smart algorithms –
i.e., »machines« that can both make
decisions and govern everything from
rail traffic to finance systems – and the
problems that can appear when the
systems are manipulated or stopped,
digitally or electronically.
Academic research and strategic
operative security work are a winning
combination. Knowit gets access to the
knowledge, experience and perspective
of researchers – a portal to various
networks where both universities and
companies operate.
Working at Knowit Secure also
combines the best aspects of a small
company with the benefits of being part
of a large corporation. I also see a business potential in increased collaboration
with other Knowit companies, where
we at Knowit Secure can contribute our
competence in security.
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The Knowit share

Knowit’s share is listed on the Nordic Exchange in Stockholm on the Small
Cap list. The share was traded on all trading days of the year.
Share capital
As of December 31, 2014, Knowit’s share capital was SEK
18.4 million, distributed among 18,389,032 shares at a quota
value of SEK 1 each. All shares carry the same number of
votes and rights to dividends. In May 2014, a total of 745,044
shares were issued in connection with a directed offset issue,
as partial payment for acquired companies in Norway. At
the same time, 48,734 shares formerly repurchased were
withdrawn. In all, the number of shares was increased by
696,310, thus increasing share capital by SEK 696,000.

Market listing
The share price at the end of the fiscal year was SEK 55.00
(57.50) per share, corresponding to a total market capitalization
of SEK 1,011.4 (1,017.3) million. During the year, the share
price decreased by 4.3 percent, which can be compared to
an increase of 11.86 percent for the general index* and an
increase of 17.75 percent for the IT index**. The highest price
paid during the year was SEK 74.00 on May 23, 2014, while
the lowest price was SEK 47.30 on October 15, 2014. During
the fiscal year, 4.9 (5.5) million Knowit shares were traded
on the Stockholm Stock Exchange, or an average of 19,701
(22,062) shares per trading day. The number of shares traded
corresponds to 26.7 (31.1) percent of the total shares at
year-end. The share was traded on all 249 trading days.
The total number of shareholders as per December 31, 2014,
was 4,966 (5,339).

Dividend
For fiscal year 2014 the Board of Directors suggests a dividend
of SEK 3.25 (3.25) per share.

Analyst firms that cover Knowit
Danske Bank, Peter Trigarzky, +46 8 568 805 57
Enskilda Securities, Andreas Joelsson, +46 8 522 296 18
Nordea, Elias Porse, +46 8 534 919 10
* OMX Stockholm PI
** SX9000 OMX Stockholm Technology PI
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Ten largest shareholders Dec 31, 2014
In the compilation of largest owners, ownership has been
grouped for Fidelity fonder, Handelsbanken fonder, Lannebo
fonder and Swedbank Robur fonder.
			
		
NUMBER
SHAREHOLDER
OF SHARES

% OF SHARE
CAPITAL AND
VOTES

Fidelity fonder
Handelsbanken fonder
Lannebo fonder
Swedbank Robur fonder
Fjärde AP-fonden
Öresund Investment AB
Didner & Gerge småbolagsfond
Fauzia Nordlund
Unionen
Nordea småbolagsfond

1,727,000
1,608,372
1 417,591
827,990
786,849
768,012
760,181
743,000
631,968
581,855

9.39
8.75
7.71
4.50
4.28
4.18
4.13
4.04
3.44
3.16

TOTAL, TEN SHAREHOLDERS

9,852,818

53.58

Other

8,536,214

46.42

18,389,032

100.0

TOTAL

Ownership distribution Dec 31, 2014
In the compilation of ownership distribution, ownership has not
been grouped, but is presented for each individual owner.
		
NO OF		
		
SHAREHOLDERS
%
NO OF VOTES
1- 1,000
4,219
1,001-5,000
563
5,001-10,000
77
10,001-20,000
46
20,001-50,000
27
50,001-100,000
10
100,001-500,000
13
500,001-1,000,000
8
1,000,001-5,000,000 3
TOTAL

4,966

%

84.9
11.3
1.6
0.9
0.5
0.2
0.3
0.2
<0.1

1,146,023
1,366,807
579,174
688,426
818,132
771,663
2,637,214
5,628,630
4,752,963

6.23
7.43
3.15
3.74
4.45
4.20
14.34
30.61
25.85

100.0

18,389,032

100
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Ownership distribution Dec 31, 2014
Private
shareholders 23%

Aid and
interest
organizations
4%

23

Financial and
institutional
organizations
36%

36

33

4

SEK100
90

Non-financial
companies 4%

Number
4000
4,500

90

4,000
3500

80

3000

60

70

2500

50

60

2000

40 50

1500

30 40

1000

20 30

500

10 20

0

80
70

4

Foreign
shareholders 33%

Share development
as compared with index, 2010-2014

0

SEK

3,500
3,000
2,500
2,000
1,500
1,000

2010
2010

Knowit

2011
2011

2012
2012

OMX Stockholm_PI

2013
2013

2014
2014

Antal

500
0

Omsatt antal aktier per månad i 1000-tal

Knowit
SX it Service PI
SX9000 OMX Stockholm Technology_PI
OMX Stockholm PI
Number of shares traded per month, 000s
Källa:

			
Data
per share in the last five years 2014
2013

		
2012

2011

		
Number of shares on balance sheet date, 000s, basic
18,389
17,644 *)
17,644 *)
17,275 *)
Number of shares on balance sheet date, 000s, diluted
18,389
17,644 *)
17,644 *)
17,793 *)
Average number of shares, 000s, basic
18,097
17,644 *)
17,463 *)
17,204 *)
Average number of shares, 000s, diluted
18,097
17,644 *)
17,463 *)
17,346 *)
Earnings per share, SEK, basic
2.83
2.86
4.47
6.81
Earnings per share, SEK, diluted
2.83
2.86
4.47
6.76
Equity per share, SEK, basic
42.79
44.23
48.12
46.82
Equity per share, SEK, diluted
42.79
44.23
48.12
46.90
Cash flow per share, SEK, basic
-0.76
0.55
-1.49
-1.99
Cash flow per share, SEK, diluted
-0.76
0.55
-1.49
-1.98
			
Dividend per share, SEK
3.25 1)
3.25
3.25
3.25
Share price, SEK
55.00
57.50
46.60
47.50
P/E
ratio
19.4
20.1
10.4
7.0
						

2010

17,075 *)
17,593 *)
16,717 *)
16,834 *)
6.15
6.10
41.77
42.00
2.36
2.34
2.75
73.50
12.0

1) Recommended dividend
*) Excluding repurchased shares, 49,000 in total.

Changes in the share capital in the last five years				
		
					
			
YEAR
ACTIVITY

2010
2010
2010
2011
2012
2013
2014
2014
		

CHANGE IN NO.
OF SHARES

Opening balance 		
New share issue 1)
1,345,050
New share issue 2)
856,149
New share issue 3)
199,999
New share issue 4)
368,553
–
–
New share issue 5)
745,044
Withdrawal of own
repurchased shares
-48,734

TOTAL NO.
OF SHARES

QUOTAVALUE,
SEK

CHANGE IN SHARE
CAPITAL, SEK M

14,922,971
16,268,021
17,124,170
17,324,169
17,692,722
17,692,722
18,437,766

1		
1
1.3
1
0.9
1
0.2
1
0.4
1
–
1
0.7

14.9
16.2
17.1
17.3
17.7
17.7
18.4

18,389,032

1

18.4

1) New share issue in connection with acquisition of Endero Oy
2) New share issue in connection with acquisition of Reaktor AS and subsidiaries
3) New share issue in connection with acquisition of Reaktor AS and subsidiaries
4) New share issue, 2009 option program
5) New share issue in connection with acquisition of Reaktor AS and subsidiaries
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TOTAL SHARE
CAPITAL, SEK M

0.0
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Board of Directors
Ben
Wrede

Camilla Mone- Pekka
feldt Kirstein
Seitola

Cecilia
Lager

Jon
Risfelt

Mats
Olsson

Carl-Olof
By

CEO Atine Group
Oy and CEO
Unoica Oy
Born 1964
Board member
since 2009.
Other directorships Atine Group
Oy (chairman),
Barium AB (chairman), Ineo Oy
(chairman), Knowit
Oy, Oral Hammas
AB (chairman),
Renideo Group Oy,
Renideo Holding
Oy, Tabulon Oy,
Turvatiimi Oyj
(chairman), Unioca
Oy (chairman).
Education B.Sc.,
Swedish Institute
of Technology,
Helsinki.
Professional
experience
Management
positions at
Enator-Ryhmä Oy,
CEO Nextra Group
Oy, partner Advance VPN Oy
Dependence
according to
Swedish Code
of Corporate
Governance Independent in relation
to the Company,
management and
major shareholders
Holdings
in Knowit
0 shares

Head of business
field Workwear,
Hultafors Group AB
Born 1972
Board member
since 2014
Education M.Sc.
industrial management, Norwegian
University of Science and Technology,
Trondheim and
M.Sc. Operational
Research, London
School of Economics and Political
Science (LSE)
Professional
experience Managerial positions
at Oriflame Cosmetics AB, SAS
Group, K-World,
management
consultant at McKinsey & Company
Dependence
according to
Swedish Code
of Corporate
Governance Independent in relation
to the Company,
management and
major shareholders
Holdings
in Knowit
0 shares

CEO Sherpani
Advisors AB
Born 1963
Board member
since 2012
Other directorships Altor Fund
Manager AB,
Cinnober Financial
Technology AB,
DIBS Payment
Services AB,
Elanders AB,
Kungl. Tennishallen AB, Kvinvest
AB, Navigera AB
(chairman), Oniva
Online Group AB
and Sherpani
Advisors AB
Education B.A.,
Lund University
Professional
experience Various
management
positions in ABB
Financial Services,
Sapa, SEB, Alecta,
senior consultant at
Askus Consulting
AB
Dependence
according to
Swedish Code
of Corporate
Governance Independent in relation
to the Company,
management and
major shareholders
Holdings
in Knowit
1,000 shares

Professional Board
member & Advisor
Born 1961
Board member
since 2013
Other directorships Bisnode AB
(chairman), Bilia
AB, Braganze AB,
Dialect AB (chairman), Excanto AB,
Ortivus AB, Ticket
Business Travel AB
(chairman), Smartfish AS (chairman)
and Vanna AB.
Education M.Sc.
in chemical science, Royal Institute
of Technology,
Stockholm.
Professional
experience
Various management positions in
Ericsson Group in
Sweden and Mexico, SAS, American
Express Card,
American Express
Travel, Nyman
& Schultz, CEO,
Europolitan, CEO,
Vodafone Sverige,
CEO, Gambro
Renal, CEO.
Dependence
according to
Swedish Code
of Corporate
Governance Independent in relation
to the Company,
management and
major shareholders
Holdings
in Knowit
4,750 shares

Chairman of the
Board
Born 1948
Chairman of the
Board since 2001
Board member
since 1997
Other directorships
Fenix Outdoor AB,
KIAB Fastighetsutveckling AB
(chairman)
Education M.Pol.
Sc., Linköping
University
Professional
experience
Subsidiary President Investment
AB D Carnegie,
President/CEO
AB Custodia,
President/CEO
Merchant Holding,
President/CEO
Kipling Holding
AB, President/CEO
Displayit AB
Dependence
according to
Swedish Code
of Corporate
Governance Independent in relation
to the Company,
management and
major shareholders
Holdings
in Knowit
21,500 shares
(of which 10,000
with family)

Senior advisor AB
Industrivärden
Born 1945
Board member
since 2006
Other directorships Svenska
Handelsbanken,
Region Stockholm,
OMX Nordic
Exchange Group
Educationn B.Pol.
Sc., Uppsala
University
Professional
experience
CFO Investment
AB Promotion/
Bahco. CFO and
EVP of economy,
administration
and investments
Industrivärden
Dependence
according to
Swedish Code
of Corporate
Governance Independent in relation
to the Company,
management and
major shareholders
Holdings
in Knowit
5,000 shares

Consultant in own
private firm
Born 1958
Board member
since 2005
Other directorships Fyra
Linjer Teknik AB,
PLAYupp AB,
Energihyddan
AB, Nordiska
Kakelcenter AB,
Radarbolaget AB
Education B.Sc.
systems science,
Uppsala University.
Professional
experience
IT consultant,
Founder/President
Fyra Linjer Teknik
AB, Founder/VP
Cybercom Group
AB, Founder Timecut AB, President
Radarbolaget AB
Dependence
according to
Swedish Code
of Corporate
Governance Independent in relation
to the Company,
management and
major shareholders
Holdings
in Knowit
100,000 shares
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Corporate management
Ulf
Pettersson

Henrik
Per
Lie-Nielsen Wallentin

EVP, Stockholm
IT Group
Born 1960
Knowit
employee
since 2006
Education
B. Sc. Systems
science,
University
of Karlstad
Holdings
in Knowit
5,500 shares

EVP, Design &
Digital Group
Born 1977
Knowit
employee
since 2010
Holdings
in Knowit
100,083 shares
through
a company

CEO and
President
Born 1971
Knowit
employee
since 1999
Education
M.B.A.,
University of
Gothenburg
Holdings
in Knowit
25,000 shares

Johan
Sköld

Anna
Jennehov

Johan
Strid

Tomas
Sandén

Mats
Ohlsson

EVP Sales
Born 1972
Knowit
employee
since 2007
Education
University
degree in
humane
technology,
Göteborg
University
Holdings
in Knowit
5,000 shares
(through a
company)

CFO
Born 1964
Knowit
employee
since 2013
Education
Studies in
economy,
Stockholm
University
Holdings
in Knowit
1,000 shares

EVP South/
West IT Group
Born 1971
Knowit
employee
since 2011
Education
M.Sc., Lund
University of
Technology,
Lund
Holdings
in Knowit
0 shares

EVP Management Group
Born 1960
Knowit
employee
since 2003
Education
M.Sc. and
Licentiate of
Engineering
degree at
Chalmers
University of
Technology,
Göteborg
Holdings
in Knowit
10,000 shares

EVP, Mid IT
Group
Born1959
Knowit
employee
since 1997
Education
B.A. in
mathematics
and computer
science,
Uppsala
University
Holdings
in Knowit
13,348 shares
with family
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Directors’ report
The Board of Directors and the President of Knowit AB (publ),
with the company registration number 556391-0354, headquartered in the municipality of Stockholm in Stockholm County,
herewith present the annual report for the Parent company and
the Group for the financial year 2014.

General operations and 2014 in short

Knowit is an Nordic consultancy firm which supplies services in
system development and application management, communication
solutions for web and market communication and strategic
consultancy.
Knowit is listed on the Small Cap list of Nasdaq OMX Nordic
since 1997. At year end, Knowit had a total of 4,966 shareholders. For further information about Knowit AB’s ownership
distribution, see the section Share in this annual report.
During the year, operations have been initiated in four new
subsidiaries in specific specialist fields: IT strategic consultancy,
advertising and branding strategies, IT security and decision
support. In June, Neolab AS was acquired and later fused with
Knowit companies. In December, three smaller acquisitions in
Norway, with operations in Oslo, Stavanger and Bergen were
made public, for consolidation in January 2015. During the
year, we have also streamlined operations through the sale
of the companies Knowit Tech Doc AB in Skåne and Knowit
Services with operations in Sweden and Norway. The Swedish
operations have developed well this year, with strong growth of
sales and profit. The Norwegian operations have continued to
show stable, strong results. Knowit’s Finnish subsidiary has
been negatively affected by a weak market, and the number
of employees has decreased this past year.
Operations are carried out through about seventy subsidiaries,
located in around thirty locations in Sweden, Norway, Finland,
Russia and Estonia. The companies are divided into company
groups, per region or competence area, with joint management.
The Parent Company manages Group-wide issues such as
Group reporting, financial management, internal and external
information, IR, acquisitions, security and sustainability and
CSR. The corporate management is made up of employees in
the Parent company and some managers from larger business
fields. It is the responsibility of the corporate management to
continually evaluate the profit development of the Group and its
subsidiaries. On a yearly basis, the management team works
on further development of corporate strategies and business
development of our main offerings design and digital, management consultancy and IT.

Sales and profit

The group increased net sales by 2.9 percent, to SEK 2,030.7
(1,972.9) million. Neolab AS, a company acquired during the
year, affected sales positively, by SEK 6.9 million.
The operating profit before amortization of intangible assets
(EBITA) rose to SEK 120.9 (114.2) million, while the EBITA margin rose to 6.0 (5.8) percent. The profit was affected positively
by increased efficiency in the Swedish operations. The slower
ACCOUNTS KNOWIT ANNUAL REPORT 2014

market in Finland has had a strongly negative effect on the
group’s results.
Net sales in Sweden rose to SEK 1,370.5 (1,327.3) million
and the operating profit before amortization of intangible assets
(EBITA) rose to SEK 115.2 (81.0) million, for an EBITA margin of
8.4 (6.1) percent.
The Norwegian companies increased net sales to SEK
561.0 (521.4) million and the operating profit before amortization of intangible assets (EBITA) to SEK 61.6 (70.8) million, for
an EBITA margin of 11.0 (13.6) percent. The Finnish operations
have been affected by the difficult market conditions, resulting
in decreased net sales totaling SEK 74.6 (110.1) million and a
decreased operating result before amortization of intangible
assets (EBITA) totaling SEK -13.3 (-0.3) million.
Amortization of intangible assets totaled SEK -23.2 (-21.3)
million. The increase is mainly due to the acquisitions of Amende
and Bisnode Applicate in the previous year.
The operating profit (EBIT) rose to SEK 97.7 (92.9) million.
Knowit’s net sales and EBIT have been affected negatively,
by about SEK 10 million and SEK 1 million, respectively, by the
weakening of the Norwegian krona vis-à-vis the Swedish krona.
Other currencies have had a marginal impact on sales and results.
Net financial items totaled SEK -15.2 (-6.4) million. During
the year, the financial net was affected by costs for synthetic
options in subsidiaries totaling SEK -7.4 (-) million. The net for
interest revenue and interest costs was -5.2 (-4.7). Profit after
financial items was SEK 82.5 (86.5) million.
Earnings after taxes were SEK 59.4 (53.8) million and the
Group’s tax expense amounted to SEK -23.1 (-32.7) million.
The change in tax expenses is mainly due to lower profit and
increased deferred tax. For more details, see the note on taxes.
Earnings per share totaled SEK 2.83 (2.86).

Cash flow

Cash flow from operating activities during the year amounted
to SEK 97.7 (106.0) million.
Cash flow from investment activities totaled SEK -27.7
(-86.1) million, Consideration for acquisition made this year,
additional consideration for non-controlling interests in already
acquired companies and start-ups affected investment activities by SEK -18.7 (-81.5) million.
Cash flow from financing activities totaled SEK -83.8 (-10.1)
million, affected by dividends to non-controlling interests in
subsidiaries and shareholders in Knowit AB totaling SEK -69.6
(-59.4) million and amortization of loans totaling SEK -46.1
(-44.8) million.
Total cash flow totaled SEK -13.8 (9.7) million.

Financial position

Current assets, excluding cash and cash equivalents, decreased
to SEK 463.7 (476.3) million. Cash and cash equivalents, including short-term investments, totaled SEK 91.3 (104.5) million.
The group’s intangible assets totaled SEK 952.9 (975.2)
million. Of this, goodwill was SEK 921.7 (921.0) million and

41

other intangible assets, mainly client relations, were SEK 31.2
(54.2) million. Impairment tests carried out per segment show
a high margin between reported value and fair value based on
assessed future cash flow.
At year-end, shareholders’ equity was SEK 798.0 (786.6)
million, for an equity/assets ratio of 51.0 (49.3) percent. The
change in equity is due to profit for the period totaling SEK
59.4 (53.8) million, dividends paid totaling SEK -69.6 (-59.4)
million and disposals for acquisition of non-controlling interest
shares totaling SEK -37.6 (-41.3) million. I May, 745,044 shares
were issued to the sellers of shares in Reaktor AS, subsidiaries
in the Reaktor AS group and the sellers of shares in Amende AS.
The issue increased equity by SEK 53.6 million.
Interest-bearing liabilities totaled SEK 272.3 (314.4) million
at year-end. Of this, SEK 60.7 (112.2) million are bank loans,
SEK 120.6 (95.0) million are a used overdraft facility with an
approved ceiling of SEK 200.0 (125.0), and SEK 22.7 (19.1) are
financial leases, and liabilities for future consideration and synthetic options are SEK 68.3 (88,1) million. The long-term part of
interest-bearing liabilities totaled SEK 93.6 (104.4) million and
the current part SEK 178.8 (209.9) million. During this year,
current interest-bearing liabilities have decreased thanks to
amortization of loans and payments of additional consideration.
In January 2015, Knowit Services, with operations in Norway
and Sweden, was sold. The assets and liabilities connected to
this sale have been reported in the balance sheet as »Assets
and liabilities in disposal groups held for sale« and are not
included in the above interest-bearing liabilities.

Acquisitions, sales and start-ups

In June, Neolab AS with ten employees in Bergen, was acquired and later

fused with Knowit companies. This makes Knowit a competitive player in creative ads and design on digital channels and
solutions. The consideration was SEK 6.7 million and was
paid in cash. Neolab held cash and cash equivalents of SEK
1 million and the effect on corporate cash flow was thus SEK
-5.7 million.
In December, three acquisitions in Norway were made
public, with operations in Oslo, Stavanger and Bergen, all
of which were consolidated from January 2015. The digital
communication agency Metronet AS was acquired through
fusion with Knowit companies. Knowit acquired Dataess AS
with operations in Oslo. The company is specialized in system
development and consulting in Oracle technology. A total of
53 percent of shares were acquired in cash and the remaining
shares will be acquired over the next two years. Further, 55
percent of the design and communication agency Colours AS
was acquired. The company is strong in the fields of oil, gas
and shipping, with operations in Bergen. Oslo and Stavanger.
During 2014, the final additional consideration regarding
about 12 percent of the shares in Reaktor AS and subsidiaries in the Reaktor group was paid, in accordance with the
acquisition agreement of 2010. Fifteen percent of non-controlling interests in Amende AS, acquired in 2013, were paid for in
May. The liabilities were paid for through an offset issue and a
smaller sum in cash to non-controlling interests in Amende AS,
per the decision of the AGM.
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Knowit has during the past year streamlined operations through
the sale of companies outside of the obvious core business.
Knowit Tech Doc AB, with ten employees in Skåne, was sold.
In December, it was made public that Knowit Services, with
operations in Sweden and Norway, would be sold to Candidator
AB as of January 2015. Consideration totaled SEK 45 million
and was paid in cash.
As a step in business development and prioritizing organic
growth, Knowit has founded many new operations with
specialist competence. The companies are founded alongside
entrepreneurs, who thus retain non-controlling interests in
the company. During 2014, four such operations have been
founded, in IT strategic consultancy, advertising and branding
strategy, IT security and decision support.
Purchasing non-controlling interest shares in startups from
previous years has been done in cash and totaled 9.1 (12.7).

Investments
Aside from investments in company acquisitions, investments
in property, plant, and equipment totaled SEK 8.2 (4.5) million.

Parent company
The Parent Company’s net sales totaled SEK 346.6 (195.2)
million. The operating results before amortization of intangible
assets was SEK -46.1 (-35.2) million. The result after financial
items was SEK -32.1 (-10.2) million. The financial net was 14.4
(25.5), including group contributions and dividends totaling
SEK 91.0 (95.2) million and depreciation of shares in subsidiaries
totaling SEK 63.6 (65.4) million.
The Parent Company’s cash and cash equivalents were
SEK 0.0 (0.0) million. Shareholders’ equity totaled SEK 416.3
(450.2) million and untaxed reserves, mainly tax allocation
reserves, totaled SEK 56.7 (59.1) million.
Interest-bearing liabilities totaled SEK 185.5 (202.0) million,
of which long-term liabilities amounted to SEK 36.5 (60.9)
million, and current liabilities to SEK 149.0 (141.1) million.

Employees
Knowit has decreased the number of employees by 45
persons to 1,788 (1,833 ) at year-end 2014. The downsizing is
mainly due to redundancies in Finland and the sale of Knowit
Tech Doc. The average number of employees during the fiscal
year was 1,737 (1,681). Staff turnover remained stable during
the year.

Share structure
The number of shares at year-end 2014 was 18,389,032
(17,692,722). In May, 745,044 shares were issued through an
offset issue, as payment of liabilities to the sellers of shares in
Reaktor AS and its subsidiaries and the shares in Amende AS.
At the same time, 48,734 already repurchased shares were
withdrawn.
The AGM on April 29, 2014 authorized the Board of
Directors to decide to issue a maximum of 500,000 shares
on one or more occasions. The authorization was not utilized
during 2014.
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Board work and nomination committee

The work of the Board and the nomination committee is described
in the corporate governance report on pages 43-46.

Compensation to senior executives
Guidelines for 2014

The AGM on April 29, 2014 decided on the following guidelines
for remuneration and other terms of employment for the President
and other senior executives:
Remuneration consists of a base salary, a variable component
in the form of annual variable compensation, pension and other
benefits. The total remuneration package is designed to be
marketable and competitive and reflect the employee’s areas of
responsibility and the complexity of his/ her position.
The annual variable compensation will be subject to a ceiling
and never exceed the fixed component. The variable compensation
is based on results in relation to established targets and is
related to the employee’s performance. The annual variable
compensation is conditioned to that the company not show a
loss for the year the compensation is related to. The variable
compensation is not pensionable.
Pension benefits should normally consist of defined contribution
pension solutions related to the employee’s fixed salary. Other
benefits, e.g., company cars and health-care plans, should be
competitive compared with other players. If an employment contract is terminated by the Company, the maximum term of notice
is one year. Severance pay ought not to occur.
The Board may deviate from the guidelines under special
circumstances. The remuneration guidelines were followed in 2014.

Research and development

The Group’s activities in research and development are very
limited. The Group has, as in previous years, not expensed any
significant sum for this in 2014.

Risk exposure

A description of Knowit’s business risks can be found in note 2.

Notable events subsequent to
the end of the fiscal year

In December 2014, we made public the acquisitions of
Dataess AS, Metronet As and Colours AS, operating in Oslo,
Bergen and Stavanger, all in Norway. All acquisitions were
made final in January 2015. In December, we made public
the sale of Knowit Services AS with subsidiaries and Knowit
Services AB with operations in Norway and Sweden. as of
January 2015 were made public. Further information can be
found in note 31.
No other notable events have occurred after the end of the
fiscal year.

Proposed distribution of earnings
PARENT COMPANY SEK

At the disposal of the Annual General Meeting		
Share premium reserve
389,382,936
Retained earnings after dividend
-29,261,922
Result for the year
-30,224,804
TOTAL			329,896,210

Guidelines for 2015

The Board of Directors and the President propose
that the funds be treated as follows
To the shareholders, a dividend of
SEK 3.25 per share
59,764,354
Balance carried forward
270,131,856

Environmental impact

TOTAL			329,896,210

The Board will propose to the AGM 2015 that the guidelines
remain unchanged.

By their nature, Knowit’s operations have little impact on the
environment. The Group has no production or sales of physical
products; it is exclusively engaged in consulting. This means that
Knowit has neither processes nor packaging routines that impact
the environment. Travel by car and air also has limited impact, since the consultants are active in their local markets. Knowit carries
out no operations that require an environmental permit.
Knowit’s environment management system is based on a
constant improvement methodology which uses Knowit’s environmental aspects as a starting point. These aspects are the operations, activities and services which may affect the environment.
Environmental work is an integrated part of operations and
each subsidiary head has responsibility locally for implement
Knowit’s environmental policy and management system. As
part of Knowit’s long-term environmental work, Knowit AB and
seventeen subsidiaries were certified in accordance with ISO
14001:2004 during 2010.

Discrimination and gender equality

During 2014, work with equality has continued with the aim of
creating a more even gender distribution. The goal is to have
increased the number of female executives and increase the
proportion of female employees to thirty percent.
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The Board’s statement on
the proposed dividend
The annual report means that group contributions of, in total, SEK
20.1 million have been given to Happy Melly Sweden, Knowit Decision, Knowit Mälardalen, Knowit Stockholm Group, Knowit Syd
Group, Knowit Skåne, Knowit Management Group and Knowit
Uppsala. The Board of Directors proposes an unchanged dividend
of SEK 3.25 (3.25) per share, in total around SEK 59.8 (57.5) million.
The equity/assets ratio for the Group as of the balance sheet
date, adjusted for the proposed dividend, is 49.0 percent.
The proposed dividend and the proposed group contributions will not prevent the Parent Company or any Group
companies from fulfilling their obligations or commitments in the
short or long term or otherwise influence the ability to make necessary investments. The proposed dividend takes into account
the Parent Company and the Group’s upcoming liquidity needs
and positive cash flow.
Dividends are calculated based on the number of shares on
March 31, 2015: 18,389,032 shares.
For further information on the financial position and results of
operations of the Company and the Group, please refer to the
following income statements, balance sheets and notes.
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Corporate governance report
Knowit adheres to the Swedish Code for Corporate Governance
without deviation. Corporate governance defines the decision
system though which the owners, directly or indirectly, govern
the company.

AGM, as well as minutes from previous AGMs are available on
Knowit’s website, knowitgroup.com.

Shareholders

The highest decision-making body is the Annual General
Meeting (AGM). Notice of the AGM is issued no earlier than six
and no later than four weeks before the meeting. The notice
contains information on registration, participation and voting at
the AGM, an agenda with the issues to be addressed, information on the recommended dividend and the main content
of other recommendations. Shareholders or their proxies may
vote for the full number of shares they own or represent.
At the AGM, Knowit’s shareholders should determine the
following, among other things:
• Who shall serve on Knowit’s Board and who shall be
company auditors
• Determination of directors’ and auditors’ fees
• Adoption of the Income Statement and Balance Sheet and
consolidated Income Statement and Consolidated Balance
Sheet
• Appropriation of profits or losses
• Discharging the members of the Board of Directors and the
president from liability
• Guidelines for remuneration to leading executives.

The AGM 2014 was held at Knowit’s offices on Klarabergsgatan 60, Stockholm, Sweden, on April 29. The meeting was
conducted in Swedish and the material presented was in
Swedish. During the meeting shareholders were provided the
opportunity to ask the Chairman of the Board and the President
questions, which were answered during the AGM. It was not
possible to follow or participate from other locations with the
help of communication technology. A total of 21 shareholders
who were entitled to vote participated at Knowit’s AGM 2014.
They represented 5,158,471 shares or approximately 29.2
percent of the capital and votes.
At the AGM, the Chairman of the Board and all Board
Members participated, except Anna Vikström Persson and Ben
Wrede. The elected auditor also participated. Chairman of the
AGM was the Chairman of the Board, Mats Olsson.
At the AGM, the shareholders determined the following
among other things:
• A dividend of SEK 3.25 per share, for a total of SEK 57.5 million
• That the Board shall consist of seven members elected by
the AGM, with no deputies
• That Board members Carl-Olof By, Cecilia Lager, Mats Olsson,
Jon Risfelt, Pekka Seitola and Ben Wrede are re-elected and
that Camilla Monefeldt Kirstein is elected for the same period.
• That Mats Olsson is re-elected as Chairman of the Board
• That remuneration to the Chairman shall be SEK 370,000
and SEK 160,000 to each of the Board Members elected by
the AGM
• That the auditing firm Öhrlings PricewaterhouseCoopers AB
be re-elected, with Anna-Clara af Ekenstam appointed as
chief auditor
• A fee to the auditor in accordance with approved invoices
• Authorization for the Board to, on one or more occasions
prior to the next annual general meeting, approve new
issues of up to a combined maximum of 500,000 shares.
• An offset issue directed at the sellers of shares in Reaktor AS,
in subsidiaries within the Reaktor AS Group and sellers of
Amende AS, of up to a combined maximum of 750,000 shares.
• A decrease of share capital by SEK 48,734 through
withdrawal of repurchased shares.

In addition, shareholders resolve upon any changes to the
Articles of Association of the company. Knowit’s Articles of
Association are key regulatory documents for Knowit’s corporate
governance. The Articles of Association establish, among other
things, the operations of the company, aspects of the share
capital, how notice be given of the AGM, the shareholders’
right to participate in the AGM and what matters shall be dealt
with at the AGM.
Information, including the notice and suggestions for the

Further, the shareholders at the AGM resolved upon guidelines
for remuneration to leading executives as proposed by the
Board, namely:
• The fee shall consist of a fixed salary, a variable component
in the form of annual variable compensation, pension and
other benefits
• The variable compensation is on condition that, among other
things, Knowit not report a loss for the year the compensation
pertains to.

As of December 31, 2014 Knowit AB had 4,996 shareholders.

External and internal regulations
Corporate governance at Knowit is based on external regulations, such as the Swedish Companies Act, the Swedish
Bookkeeping Act, the Swedish Annual Accounts Act, the
Swedish Code of Corporate Governance and Nasdaq/OMX
Stockholm’s regulations for issuers, and internal regulations,
including Knowit’s articles of association, the rules of procedure of the Board and the CEO instructions. Knowit’s Articles
of Association are also key regulatory documents for Knowit’s
corporate governance. The Articles of Association establish,
among other things, the name of the company, headquarters
of the Board of Directors, the operations of the company and
aspects of the share capital.

Annual General Meeting
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Annual General Meeting 2014
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• The annual variable compensation will be subject to a ceiling
and never exceed the fixed component. It is not pensionable.
• Severance pay ought not to occur.

Annual General Meeting 2015
On October 22, 2014 Knowit announced that the AGM 2015
will take place on April 28, 2015 at 4 p.m. and that the AGM
will be held in the Company’s offices at Klarabergsgatan 60,
Stockholm. All shareholders wishing to raise an issue during
the AGM could make suggestions to the Chairman of the
Board, or present nominations to the nomination committee.
It will not be possible to follow or participate from other locations
with the help of communication technology. Information regarding
the AGM is published on the website, knowitgroup.com.

Nomination committee
In accordance with the resolution of the Annual General
Meeting on April 29, 2014, the Chairman of the Board, shall
convene, at the end of the third quarter, Knowit’s three largest
registered shareholders, to select one representative each for
the nomination committee.
The Nomination committee for the AGM 2015 consists of
Mats Olsson, Chairman of the Board and convener
Frank Larsson, Handelsbanken fonder
Mats Gustafsson, Lannebo fonder
Lennart Francke, Swedbank Robur fonder
The duties of the Nomination committee are to propose, during
the AGM 2015, the Chairman of the AGM, the Board member to
be elected by the AGM, the Chairman of the Board, Directors’
fees, auditors’ fees and the Nomination committee’s procedures.
The committee suggests that the Board Members Carl-Olof
By, Camilla Monefeldt Kirstein, Cecilia Lager, Mats Olsson,
Jon Risfelt and Pekka Seitola are re-elected. Ben Wrede has
declined re-election. As new Board Member, the nomination
committee suggests Liselotte Hägertz Engstam. She has a
background as Nordic CEO of HCL Technologies and various
management positions at IBM. She is currently a board
member of and advisor to companies offering services in digital
strategies.
The Nomination Committee proposes that remuneration
be paid to the Board Members with a total of SEK 1,455,000,
of which SEK 405,000 is allocated to the Chairman and SEK
175,000 to each of the members elected at the AGM. This is
an increase of the fees by less than ten percent and the first
increase since 2011.
Further, it proposes that the accountancy firm Öhrlings
PricewaterhouseCoopers AB is re-elected for the period up
to the end of the AGM 2016, with Anna-Clara af Ekenstam as
principal auditor.

Board of Directors
According to Knowit’s Articles of Association, the Board of
Directors shall consist of at least three and at most eight
members, with a maximum of two deputies, elected each year
at the AGM to serve until the end of the next AGM. There is no
rule on the maximum time a Director may serve on the Board.
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The AGM 2014 re-elected Carl-Olof By, Cecilia Lager, Mats
Olsson, Jon Risfelt, Pekka Seitola and Ben Wrede and elected
Camilla Monefeldt Kirstein. The AGM re-elected Mats Olsson
as Chairman.
All Directors are independent in relation to the Company and
management and to larger hareholders in accordance with the
Stockholm Stock Exchange’s ongoing listing requirements and
the Swedish code of corporate governance. More information
on the Board and management can be found on pages 38-39
of this annual report.

Board work
During the fiscal year the Board convened eleven meetings at
which the minutes were recorded. At its scheduled meetings, the
Board discussed the fixed items on the agenda in compliance
with its rules of procedure, such as business conditions, orders,
forecasts, financial outcomes, liquidity, annual accounts and interim reports. In addition, Group-wide issues were discussed relating to strategic orientation, structure and organizational changes,
as well as acquisitions. One often discussed item has been the
effectiveness of the Group and adherence to the financial goals.
Four of the Board meetings were held prior to the release of
interim reports. One meeting addressed the Company’s strategic
focus and operational planning. Two Board meetings were
devoted to the Group’s forecast and focus of operations. At the
first Board meeting of the year the Group’s auditor reports his
observations from the examination of the Group’s internal control
and financial statements. An inaugural Board meeting held after
the AGM reached decisions on signatories, the Board’s rules of
procedure, the instructions for the President and a plan for scheduled Board meetings during the year. The Board has held three
extra board meetings during the year. One was to decide upon
the sale of subsidiaries and the others focused on the failure to
achieve financial targets, including measures to attain them, and
matters regarding organizational and business-related efficiency.
Prior to Board meetings, the Directors have received written
material regarding the issues to be discussed. Part of this
material is the President’s written report on operations, which is
also sent to the Board each month.
Chairman Mats Olsson and Directors Cecilia Lager and Pekka
Seitola were present at all Board meetings during 2014. Directors
Carl-Olof By, Anna Vikström Persson and Ben Wrede were unable to participate at one meeting each. Directors Jon Risfelt, and
Ben Weede have on one occasion each participated in only part
of a meeting.
06 FEB

31 MAR

28 APR

29 APR

12 JUN

17 JUL

23-24 SEP 10 OCT

21 OCT

Mats Olsson		
						
Carl-Olof By						
Camilla Monefeldt
Kirstein
Cecilia Lager			
Anna Vikström
Persson
Jon Risfelt
Pekka Seitola					
Ben Wrede		
Present

Present for part of the meeting

Absent

19 NOV

10 DEC
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The President and CEO of Knowit takes part in Board Meetings
to submit reports. During 2014, either the Senior VP Corporate
Communications or the CFO served as secretary for the Board.
Both were as a rule adjunct members of the Board. When
necessary, other officials have presented reports for the Board.
These officials have been present during such reports.
The Board decides on written rules of procedure for its own
work as well as CEO-instructions including reporting instructions
for the CEO and President. The rules of procedure determine
the work that is required over and above the Companies Act
and Articles of Association.

The chairman’s role
The Chairman organizes and manages the Board’s work so
that is conducted in accordance with the Swedish Companies
Act, other legal acts and regulations, current regulations for
listed companies (including the Code) and the Board’s internal
governing documents. The Chairman monitors operations
through continuous contact with the CEO and is in charge of
that all other Board Members get satisfactorily information and
bases for decisions. The Chairman ensures that the Board’s
and CEO’s work is evaluated annually and that the Nomination
Committee is informed about the results of the evaluation.
The Chairman represents the company in ownership matters.

Evaluation of the Board’s work
Once a year, the Chairman of the Board initiates an evaluation
of the Board’s work in a discussion with the whole Board and
with each board member separately The questions relate to
internal climate, breadth of knowledge and how Board work is
carried out. The purpose is to find out how the Directors feel
the Board is run and what actions can be taken to make Board
work more efficient. The results are presented to the Board by
the Chairman. results of the evaluation are also presented to
the nomination committee.
The Board continuously evaluates the work of the President,
by monitoring the development of the organization and by
studying the President’s written reports, sent to the Board on
a monthly basis. Once a year, the President is evaluated at a
meeting where he himself does not participate. The results of
the evaluation are presented to the President by the Chairman
of the Board.

The corporate management’s
working methods
The President has chosen a corporate management team.
During 2014, the corporate management team consisted of
the Group’s president, the CFO, the EVP of sales and EVPs for
the business fields design and digital, management consultancy
and IT South/West, IT Mid and IT Stockholm.
The team convenes every two weeks on average, but also
works very closely, with contact on a daily basis. During the
year it handled issues of both an operational and strategic
nature. When needed, larger meetings have been held in which
senior executives from Knowit’s Group companies and the
heads of the Group’s administrative, IT and communication
departments also took part.
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Remuneration

Remuneration to the Board of Directors is determined for the
next year during the AGM. For 2014, the AGM determined
a total fee of SEK 1,170,000, of which SEK 370,000 to the
Chairman of the Board and 160,000 to each of the Directors.
The Board of Directors has chosen to be jointly responsible
for issues regarding compensation, in accordance with item
9.2 of the Swedish Code of Corporate Governance.
Remuneration to the President and other officials consists
of a basic salary, a variable performance remuneration, other
benefits and pension. In accordance with item 9.6 of the Code,
the Board has considered making an exception for variable
remuneration to leading management officials and found that
no such exception should be made.
The Chairman of the Board negotiates the remuneration
and terms of employment for Knowit AB’s President. The
remuneration is then decided by the Board.
The President negotiates the remuneration and terms of
employment for the employees on the corporate management
team, and for those heads of subsidiaries who report to the
President. The variable remuneration is approved by the Chairman of the Board. For further information, see Note 8 in the
annual report.
Fees are paid to the auditors based on an agreement,
and for extra work as invoiced.

Audit

An auditor is elected by the AGM, for a term running up until the
end of the AGM during the financial year after the election. The
auditor is assigned to review Knowit’s annual report, accounting
records and the administration performed by the Board and
President. The auditor delivers a report to the AGM. Shareholders
have the opportunity to ask the auditor questions during the AGM.
The Articles of Association state that one to two auditors,
with or without deputies, be chosen to review the company’s
annual report, accounts and the President’s and Board’s
administration.
The AGM 2014 elected the accounting firm of Öhrlings
PricewaterhouseCoopers AB as auditor until the end of the
AGM 2015. The chief auditor is Anna-Clara af Ekenstam.
Öhrlings PricewaterhouseCoopers AB has conducted the audit
of Knowit AB and the majority of its subsidiaries.
The review of the 2014 accounts and internal controls began
during the period October-December. The adjustment, review
and audit of the financial statements and annual report will be
carried out in January-February.
The Board receives a report whether the Company’s
organization is structured to ensure that the bookkeeping,
administration of funds and financial position in other respects
are controlled in a satisfactory manner. In 2014, the auditors
reported to the Board on two occasions, in connection with
the Year-End Report and when an audit was performed on the
company’s third interim report.
In accordance with the Swedish Companies Act chapter 8,
section 49 a-b, an audit committee should be instated. The
Board has decided to, in its entirety, fulfill the duties falling on
such an audit committee.
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Internal control and risk assessment
Financial reporting followed the regulations and rules applicable
to companies traded on the Nordic Exchange in Stockholm.
In addition, there are internal instructions, routines, systems
and a system for delegating roles and responsibility, to ensure
good internal control. The group’s results and development
are reviewed on a monthly basis internally, with analyses and
comments.
Knowit’s CFO annually reviews the company’s internal control
and routines. This review includes loan structure, amortization
rate, intangible assets and cash flow. The review of the
subsidiarys includes among others trade receivables, accrued
income and routines for payments of taxes and social security
expenses. Knowit’s auditor reviews two of the company’s
interim reports. During the first Board meeting of the calendar
year, the auditor presents a review of the company’s control
and routines to the Board.
The Board has not instated a separate audit function for
internal control, since the Board has determined that there are
no special circumstances in the business or other conditions
that warrant the establishment of such a unit.
Knowit’s operations are affected by a number of risk factors
that cannot be fully controlled by the company, For a more
detailed description of financial and share-related risks, see
note 2 in the annual report.

The Board’s report on internal control
of financial reporting
The report in internal control regarding financial reporting,
which means interim reports, year-end report and annual report, is made by the Board of Knowit AB. The report describes
how internal control regarding financial reporting is organized,
without making any statement of how well it works. The report
has not been reviewed by the company’s auditors.
Knowit’s internal control regarding financial report is made to
handle risks in the financial reporting and to ensure high quality
in external reporting.
Good internal control requires an organization with well-defined responsibilities and authorities, and clear policies and
guidelines. Knowit is organized with operations in independent
subsidiaries, which places high demands on the Boards and
management teams of the subsidiaries, in terms of compe-
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tence, ethics and understanding of their respective roles. In
addition, it is important to have well-defined division of responsibilities between the management teams of subsidiaries and
the parent company, and a working communication between
these teams.
Knowit has instructions for financial reporting, and updates
these instructions annually. Rules of procedure for the Boards
of subsidiaries, and instructions for the CEOs are reviewed
annually.
Knowit’s Board is responsible for the identification and
handling of significant financial risks and risks of errors in the
financial reporting. Special attention is paid to risks of errors
in financial reporting regarding important result and balance
items, depending on each item’s complexity, or where the
effects of errors could be significant.
To ensure the financial reporting presents a fair and balanced
picture, there are a number of built-in control activities, targeted
at preventing, discovering and correcting errors and deviations.
These controls include, for example, approval of important
agreements, follow-up of risk exposure, balancing accounts
and analyzing results.
The financial reports are analyzed by the management team
of the parent company.
The Group’s financial position is discussed at each Board
meeting and the Board gets extensive reports from the CEO on
a monthly basis, regarding the financial position and development of operations.

Information
The Company’s information releases follow the information policy for the Knowit Group established by the Board. The policy
states what should be communicated, by whom and in what
manner – to ensure that both external and internal information
is correct and complete.
Knowit provides information to shareholders and other
stakeholders through published press releases, interim and
year-end reports, the annual report and the Company’s website
(knowit.se). The press releases, financial reports and presentation
materials for the past few years are all published on the website, along with information on corporate governance. Interim
reports, annual reports and press releases are translated into
English and published on the company website.
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Financial review
SEK M		

NET SALES AND RESULT

2014

2013

2012

2011

2010

2,030.7

1,972.9

1,931.2

1,867.9

1,698.4

120.9
82.5
4.1
6.0
2.9

114.2
86.5
4.3
5.8
2.2

141.3
107.1
5.5
7.3
3.4

198.9
165.4
8.9
10.7
10.0

176.5
146.2
8.6
10.4
22.6

DEC 31, 2014

DEC 31, 2013

DEC 31, 2012

DEC 31, 2011

DEC 31, 2010

952.9
42.7
555.1
15.3

975.2
39.1
580.7
–

943.3
40.9
629.7
–

952.3
41.1
579.2
–

960.9
42.0
511.9
–

1,566.0

1,595.0

1,613.9

1,572.6

1,514.8

786.7
11.3
798.0
93.6
44.4
178.7
436.4
14.8

780.4
6.2
786.6
104.4
53.2
209.9
440.9
–

849.0
4.4
853.4
79.8
57.3
167.1
456.3
–

808.8
4.1
812.9
125.3
82.6
104.3
447.5
–

713.2
3.3
716.5
192.7
75.1
111.0
419.5
–

1,566.0

1,595.0

1,613.9

1,572.6

1,514.8

PROFITABILITY

2014

2013

2012

2011

2010

Return on total capital, %
Return on equity, %
Return on capital employed, %

6.3
7.5
9.3

6.0
6.6
8.8

7.6
9.7
11.3

11.4
15.6
17.1

11.5
16.3
17.2

Net sales
Operating profit before
amortization of intangible assets (EBITA)
Profit after financial items
Profit margin, %
Operating margin, (EBITA), %
Sales growth, %
		
CAPITAL STRUCTURE

Intangible assets
Other fixed assets
Current assets
Assets in disposal groups
TOTAL ASSETS

		
Equity attributable to shareholders
of the Parent Company
Non-controlling interests
Total equity
Interest-bearing long-term liabilities
Other long-term liabilities
Interest-bearing current liabilities
Other current liabilities
Liabilities in disposal groups
TOTAL EQUITY AND LIABILITIES

							
Equity/assets ratio, %
51.0
49.3
52.9
51.7
47.3
Investments in goodwill and other surplus values
5.0
74.5
13.9
18.3
271.5
Investments in property, plant and equipment
8.2
4.5
8.2
7.9
4.3
Cash flow before investments
97.7
106.0
10.0
107.5
140.6
Net cash and cash equivalents
-180.9
-209.9
-145.7
-103.0
-141.9
Capital employed
1,085.2
1,100.9
1,100.3
1,042.5
1,020.2
Acid test ratio, multiple
0.9
0.9
1.1
1.0
1.0
Net debt/equity ratio, multiple
0.2
0.3
0.2
0.1
0.2
							

EMPLOYEES								

Average number of employees
1,737
1,681
1,646
1,539
1,376
Net sales per employee
1.2
1.2
1.2
1.2
1.2
Value-added per employee
0.9
0.8
0.8
0.8
0.9
Profit after financial income/expense per employee
0.1
0.1
0.1
0.1
0.1
Number of employees at year-end
1,788
1,833
1,739
1,670
1,519
							
Definitions of key ratios can be found on page 72.						
			
As of 2011, sales on sub-consultant contracts are reported in net, when Knowit is agent.
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Consolidated
income statement
SEK 000s						

NOTE

2014

2013

Net sales 			

3, 4

2,030,689

1,972,928

TOTAL OPERATING INCOME 				

2,030,689

1,972,928

-246,220
-184,401
-1,466,625

-262,116
-167,575
-1,417,545

-23,186
-12,542

-21,300
-11,508

TOTAL OPERATING EXPENSES 				

-1,932,974

-1,880,044

OPERATING RESULT 				

97,715

92,884

RESULT AFTER FINANCIAL ITEMS 				

82,524

86,494

12

-23,081

-32,650

RESULT FOR THE YEAR 				

59,443

53,844

51,260
8,183

50,407
3,437

			
Operating expenses			
Purchased goods and services 				
Other external costs			
6
Staff costs 			
7, 8
Depreciation and amortization 			
Intangible assets			
9
Property, plant, and equipment			
10

			
Result from financial items			
11			
Financial income				
2,727
4,139
Financial expenses				
-17,918
-10,529
			
Income taxes 			

			
Profit for the year attributable to shareholders of the Parent Company 			
Profit
for the year attributable to non-controlling interests’ holdings			
			

Earnings per share			
26		
Earnings per share, basic, SEK				
2.83
2.86
Earnings per share, diluted, SEK				
2.83
2.86

Consolidated
total
results
			
SEK 000s						

2014

2013

Result for the year 				
Hedging of net investments				
Tax effect, hedging of net investments 				
Exchange rate differences				

NOTE

59,443

-126
28
-310

53,844

5,607
-1,234
-25,655

OTHER TOTAL RESULTS FOR THE YEAR, NET AFTER TAX 				

-408

-21,282

TOTAL RESULTS FOR THE PERIOD 				
59,035

32,562

50,756
8,279

29,422
3,140

			

			
Total results for the period attributable to shareholders in Parent Company			
Total results for the period attributable to non-controlling interests			
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Consolidated balance sheet
SEK 000s

NOTE

DEC 31, 2014

DEC 31, 2013

ASSETS			
Noncurrent assets			
Intangible assets
9
		
Goodwill		
921,693 921,005
Other intangible assets		
31,227
54,152

Property, plant and equipment
10		
Equipment		
35,323
36,127
Financial noncurrent assets			
Other noncurrent receivables
14
359
972
Other long-term
securities holdings		
309
311
Deferred taxes
12
6,700
1,690
TOTAL NONCURRENT ASSETS 		

995,611 1,014,257			

Current assets			
Current receivables			
Accounts receivable
15
344,418 378,987
Other receivables		
60,683
36,266
Prepaid expenses
and accrued income
16
58,599
61,090

SEK 000s

		

NOTE

DEC 31, 2014

DEC 31, 2013

EQUITY AND LIABILITIES			
Shareholders’ equity
18, 30		
Share capital 		
18,389
17,693
Other paid-in capital		
509,734 450,787
Reserves		
-41,192 -40,688
Recognized profits, including
profit for the year		
299,817 352,589
EQUITY ATTRIBUTABLE TO
SHAREHOLDERS
OF THE PARENT COMPANY 		

			
Non-controlling interests 		
TOTAL EQUITY 		

786,748

780,381

11,297

6,204

798,045

786,585

			
Long-term liabilities
19, 21		
Interest-bearing long-term liabilities		
93,576
Deferred taxes
12
42,937
Other long term provisions		
1,462

104,434
50,674
2,458

TOTAL LONG-TERM LIABILITIES 		

137,975

157,566

TOTAL CURRENT LIABILITIES 		

615,156

650,894

Liabilities in disposal groups

14,798

–

			
Current liabilities			
Interest-bearing current liabilities 21
178,653 209,972
TOTAL CURRENT RECEIVABLES 		
463,700
476,343
Accounts payable		
59,230
60,932
		
Current tax liabilities
12
35,878
32,433
Cash and bank balances		
91,317 104,445
Other liabilities
23
122,342 130,121
		
Accrued expenses
TOTAL CURRENT ASSETS 		
555,017
580,788
and deferred income
24
219,053 217,436
Assets in disposal groups

17

TOTAL ASSETS		

15,346

–

1,565,974 1,595,045

17

TOTAL EQUITY AND LIABILITIES		 1,565,974 1,595,045

Pledged assets and contingent liabilities, see note 24.

ACCOUNTS KNOWIT ANNUAL REPORT 2014

50

Consolidated
cash flow analysis

SEK 000s			NOTE

2014

2013

Operating activities			
Results for the year				
Adjustment for non-cash items			
Depreciation and amortization 				
Deferred taxes				
Other adjustments 1)				

59,443

53,844

35,728
-12,619
824

32,808
-6,187
371

CASH FLOW FROM OPERATING ACTIVITIES
BEFORE CHANGE IN WORKING CAPITAL				

83,376

80,836

–
6,388
7,933

350
49,154
-24,374

CHANGE IN WORKING CAPITAL INCL. SHORT-TERM INVESTMENTS 			

14,321

25,130

CASH FLOW FROM OPERATING ACTIVITIES 				

			
Change in working capital			
Change in short-term investments				
Change in operating receivables				
Change in operating liabilities 				

			
Investing activities			
Acquisition of businesses			
28
Cash and cash equivalents in disposal groups held for sale				
Acquisition of intangible assets			
9
Acquisition of property, plant and equipment			
10

97,697

105,966

-18,670
-845
–
-8,151

-81,473
–
-105
-4,522

CASH FLOW FROM INVESTING ACTIVITIES 				

			
Financing activities			
Amortization on loans				
New loans taken				
Shareholder contributions received 				
Dividend payment 				

-27,666

-86,100

-46,108
25,861
6,049
-69,605

-44,824
93,484
594
-59,400

CASH FLOW FROM FINANCING ACTIVITIES 				

-83,803

-10,146

			
Cash flow for the year				
-13,772
Cash and cash equivalents, January 1				
104,445
Translation differences in cash and cash equivalents				
644

9,720

100,806
-6,081

91,317
104,445			
1) Adjustments in cash flow from operating activities
for consist mainly of discounted rate.
			
Tax payments				
-32,788
-38,510
Interest payments			
11			
Interest received				
1,592
1,876
Interest paid				
-6,827
-6,444
CASH AND CASH EQUIVALENTS, DECEMBER 31				

TOTAL				
-5,235
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Statement of changes
in equity – Group
ATTRIBUTABLE TO THE SHAREHOLDERS IN THE MOTHER COMPANY				
			
		
SHARE
SEK 000s
CAPITAL

Opening balance,
Jan 1, 2013

17,693

OTHER				
PAID		
RECOGNIZED		
CAPITAL
RESERVES
PROFITS
TOTAL

450,787

-19,703

400,241

NON-			
CONTROLLING
TOTAL
INTERESTS
EQUITY

849,018

							
RESULTS FOR THE YEAR 				
50,407
50,407
		

4,378

853,396

3,437

53,844					

Other total results							

Currency hedge accounting (Note 22) 			
Deferred tax costs, currency hedge accounting		
Exchange rate differences			

5,607		
-1,234		
-25,358		

5,607		
-1,234		
-25,358
-297

5,607
-1,234
-25,655

SUM OTHER TOTAL RESULTS 			

-20,985		

-20,985

-297

-21,282

SUM TOTAL RESULTS			

-20,985

29,422

3,140

32,562

50,407

						

Transactions with shareholders

Dividend payment				
-57,343
-57,343
-2,057
Shareholder contributions received				
594
594		
Altered provisions, acquisition
of non-controlling interests’ holdings 1)				
-41,310
-41,310		
Non-controlling interests’ holdings						
743

-41,310
743

SUM TRANSACTIONS WITH
SHAREHOLDERS 				

-98,059

-98,059

-1,314

-99,373

EQUITY, DEC 31, 2013

17,693

450,787

-40,688

352,589

780,381

6,204

786,585				

Opening balance,
Jan1, 2014

17,693

450,787

-40,688

352,589

780,381

6,204

786,585

		

-59,400
594

							
RESULTS FOR THE YEAR 				
51,260
51,260
8,183
59,443
							
Other total results							
Currency hedge accounting (Note 22) 			
-126		
-126		
-126
Deferred tax costs,
currency hedge accounting 			
28		
28		
28
Exchange rate differences			
-406		
-406
96
-310
SUM OTHER TOTAL RESULTS 			

-504		

-504

96

-408

-504
51,260
50,756
8,279
59,035					
		
Transactions with shareholders
						
Dividend payment				
-65,301
-65,301
-4,304
-69,605
Shareholder contributions received 		
6,049			
6,049		
6,049
Altered provisions, acquisition of noncontrolling interests’ holdings 1)				
-37,613
-37,613		
-37,613
New issue following acquisition
745
52,898			
53,643		
53,643
Withdrawn shares held by Group
-49				
-49		
-49
Non-controlling
interests’ holdings 2)				
-1,118
-1,118
1,118
–
SUM TOTAL RESULTS			

SUM TRANSACTIONS
WITH SHAREHOLDERS

-696

EQUITY,

58,947		 -104,032

-44,389

DEC 31, 2014
18,389
509,734
-41,192
299,817
786,748
			
1) Pertains to altered assessments regarding agreed-upon future consideration. Note 28.
2) Pertains to altered non-controlling interest holdings in connection to fusions within Knowit Neolab group.
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Income statement
– Parent Company

SEK 000s			NOTE

2014

2013

3, 5

346,555

195,195

TOTAL OPERATING INCOME 				

346,555

195,195

TOTAL OPERATING EXPENSES				

-393,105

-230,868

OPERATING RESULT 				

-46,550

-35,673

RESULT AFTER FINANCIAL ITEMS 				

-32,110

-10,237

29
12

2,397
-512

-5,269
-9,025

RESULT FOR THE YEAR 						

-30,225

-24,531

2014

2013

Results for the year				

-30,225

-24,531

OTHER TOTAL RESULTS FOR THE PERIOD,
NET AFTER TAXES 				

–

–

SUM, TOTAL RESULTS FOR THE PERIOD 				

-30,225

-24,531

			
Net sales 			

			
Operating expenses 			
5		
Purchased goods and services 				
-300,511
-147,587
Other external costs 			
6
-61,879
-54,647
Staff costs 			
7, 8
-29,128
-26,949
Depreciation of intangible assets 			
9
-494
-546
Depreciation of property, plant, and equipment 			
10
-1,093
-1,139

			
Result from financial items 			
11		
Result from shares in Group companies 				
24,294
29,764
Other interest income and similar profit/loss items 				
2,163
9,522
Interest expenses and similar profit/loss items 				
-12,017
-13,850
			
Appropriations			
Income taxes 			

Total results
– Parent Company

SEK 000s			NOTE
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Balance sheet
– Parent Company
SEK 000s

NOTE

DEC 31, 2014

DEC 31, 2013

ASSETS			

SEK 000s

NOTE

DEC 31, 2014

DEC 31, 2013

EQUITY AND LIABILITIES			

Noncurrent assets			
Intangible assets
9
		
Other intangible assets		
194
688
			
Property, plant and equipment
10		
Equipment		
2,028
3,163
			
Financial noncurrent assets			
Shares in Group companies
13
800,548 834,843
Noncurrent receivables from
Group companies 		
15,662
41,790

Shareholders’ equity
18, 30		
Restricted equity			
Share capital 		
18,389
17,693
Statutory reserve 		
68,038
68,038
TOTAL RESTRICTED EQUITY 		

86,427

85,731

TOTAL NONCURRENT ASSETS 		

TOTAL NON-RESTRICTED EQUITY 		

329,896

364,517

TOTAL EQUITY 		

416,323

450,248

TOTAL LONG-TERM LIABILITIES 		

36,548

60,857

TOTAL CURRENT LIABILITIES 		

566,694

555,817

818,432

880,484

			
Current assets			
Current receivables			
Accounts receivable 		
62,886
68,563
Receivables from Group companies		
185,049 169,047
Tax receivables		
333
–
Other receivables		
3,080
2,066
Prepaid expenses
and accrued income
16
6,446
5,807
TOTAL CURRENT
RECEIVABLES 		

			
Cash and bank balances 		
			
TOTAL CURRENT ASSETS 		
TOTAL ASSETS 		

257,794

245,483

7

20

259,684

245,503

1,076,233 1,125,987

			
Non-restricted equity			
Share premium reserve 		
389,382 336,485
Balanced result 		
-29,261
52,563
Result for the year 		
-30,225 -24,531

			
Untaxed reserves
29
56,668
59,065
			
Long-term liabilities
19		
Interest-bearing long-term liabilities 		
36,548
60,857
			
Current liabilities			
Interest-bearing current liabilities 		
148,999 141,075
Accounts payable 		
4,973
4,281
Liabilities to Group companies 		
405,048 390,444
Current tax liability 		
–
6,376
Other liabilities
23
1,127
943
Advances from clients
24
690
5,348
Accrued expenses
and deferred income
24
5,857
7,350

TOTAL EQUITY AND LIABILITIES 		

1,076,233 1,125,987

Pledged assets and contingent liabilities: see note 24
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Cash flow analysis
– Parent Company

SEK 000s			NOTE

2014

2013

-30,225

-24,531

1,587
-78,850
-12,143
26,128
3,098
-104
63,600
-4,889
-2,397

1,685
-85,350
-9,843
12,485
–
1
65,429
-7,775
5,269

CASH FLOW FROM OPERATING ACTIVITIES
BEFORE CHANGE INWORKING CAPITAL 				

-34,195

-42,630

Change in working capital			
Change in operating receivables 				
Change in operating liabilities 				

79,510
7,182

9,890
83,443

CHANGE IN WORKING CAPITAL 				

86,692

93,333

CASH FLOW FROM OPERATING ACTIVITIES 				

			
Operating activities			
Results for the year 				
Adjustment for non-cash items			
Depreciation and amortization 				
Group contributions received				
Dividends from subsidiaries 				
Amortization receivables from subsidiaries				
Result of sale of subsidiaries				
Capital gains, equipment
			
Write-down of shares in group companies				
Exchange rate gains /losses				
Appropriations 				

			
Investing activities			
Acquisition of shares in Group companies 				
Sale of subsidiary				
Acquisition of intangible assets				
Acquisition of property, plant and equipment 			
10

52,497

50,703

-828
26,250
–
-61

-40,843
–
-105
-1,052

CASH FLOW FROM INVESTING ACTIVITIES 				

			
Financing activities			
Amortization of loans 				
Loans taken				
Dividend payment 				

25,497

-42,000

-461,08
25,531
-57,294

-44,824
93,484
-57,343

CASH FLOW FROM FINANCING ACTIVITIES 				

-77,781

-8,683

TOTAL				
-5,142

-5,509

			
Cash flow for the year 				
-13
20
Cash and cash equivalents, January 1 				
20
0
Cash and cash equivalents, December 31 				
7
20
			
Tax payments				
7,221
4,241
Interest payments			
11			
Interest received 				
1,765
2,190
Interest paid 				
-6,907
-7,699
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Statement of changes in
equity – Parent Company
SEK 000s

RESTRICTED EQUITY

NON-RESTRICTED EQUITY

		
		

SHARE
CAPITAL

STATUTORY
RESERVE

SHARE PREMIUM
RESERVE

NON-RESTRICTED
EQUITY

TOTAL
EQUITY

Opening balance, Jan 1, 2013

17,693

68,038

336,484

109,907

531,122

RESULTS FOR THE YEAR				

-24,531

-24,531

SUM OTHER TOTAL RESULTS 				

–

–

SUM TOTAL RESULTS 				

-24,531

-24,531

TOTAL TRANSACTIONS
WITH COMPANY SHAREHOLDERS 				

-57,343

-57,343

		
Other total results						

			
Transactions with company shareholders						
Dividend payment				
-57,343
-57,343

EQUITY, DEC 31, 2013

17,693

68,038

336,484

28,033

450,248

Opening balance, Jan 1, 2014

17,693

68,038

336,484

28,033

450,248

RESULTS FOR THE YEAR				

-30,225

-30,225

Other total results					
SUM OTHER TOTAL RESULTS 				

–

–

-30,225
-30,225				
		
Transactions with company shareholders						
Dividend payment				
-57,343
-57,343
Withdrawn shares held by group
-49			
49
–
New share issue, corporate acquisition
745		
52,898		
53,643

SUM TOTAL RESULTS 				

TOTAL TRANSACTIONS
WITH COMPANY SHAREHOLDERS
EQUITY, DEC 31, 2014
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18,389

68,038

52,898

-57,294

-3,700

389,382

-59,486

416,323
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Supplementary
information and notes
NOTE 1

Accounting and valuation
principles
General information

Knowit AB (publ.) with the corporate registration number 56391-0354 is
headquartered in Stockholm. The Company’s address is Klarabergsgatan
60, 103 68 Stockholm. The operation of the company and its subsidiaries
is described below.
This annual and consolidated report was on April 7, 2015, approved
for publication by the Board. The consolidated income statement and
balance sheet and the Parent Company’s income statement and balance
sheet are subject to approval by the AGM on April 28, 2015.

Conformity to standards and laws

The consolidated accounts have been prepared in accordance with the
Swedish Annual Accounts Act, the Swedish Financial Accounting Council’s supplementary recommendation for consolidated accounting RFR 1,
International Financial Reporting Standards (IFRS) and interpretations
from IFRIC as adopted by the EU. The consolidated accounts have been
prepared based on the cost method, excepting as regards revaluation of
financial assets to be sold, financial assets and liabilities (including derivative instruments), valued at fair value in the income statement.
The Parent Company has prepared the annual report in accordance
with the Swedish Annual Accounts Act and the Swedish Financial Accounting Council’s recommendation RFR. The Parent Company applies
the same accounting principles as the Group, except in the cases specified in the section »Parent Company’s accounting principles«. Existing
deviations are due to limitations in the possibility of applying IFRS to the
Parent Company, following from the Swedish Annual Accounts Act and
the Pension Obligations Vesting Act and in some cases for tax reasons.
These principles have been applied continuously for all reported years,
unless otherwise stated.

Changes in accounting principles and information
New and revised standards applied by the Group

The Group has applied the following new, adjusted and changed IFRS
standards as of the financial years beginning January 1 2014:
• IFRS 10, »Consolidated Financial Statements«, is based on existing
principles and identifies control as the determining factor when deciding
if a company should be included in the consolidated accounts. The
standard provides further guidance to assist in determining control
when this is difficult to assess.
• IFRS 12, »Disclosure of Interests in Other Entities«, encompasses the
requirements for disclosure for subsidiaries, joint arrangements,
interest companies and other, non-consolidated structured companies.
Implementation of the aforementioned IFRS have not had any significant
effect on the corporation’s financial position and financial reports for 2014.
Other standards, amendments and interpretations that take effect on
January 1 2014 have not had significant impact on the financial reports
of the Group.

Standards, amendments and interpretations of existing
standards have not been applied in advance by the Group
A number of new standards and changes in interpretations and existing standards enter into force after January 1, 2014, and have not yet been applied in
creation of the group’s financial reports. None are expected to have significant
impact on the Group’s accounts, excepting those listed below:
• IFRS 9, »Financial Instruments« related to classification, valuation
and reporting of financial liabilities and assets. IFRS 9 was presented
in November 2010 for financial assets and in October 2011 for financial
liabilities and replaces those parts of IAS 39 related to classification
and valuation of financial instruments. IFRS 9 states that financial
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assets are classified into two categories: valuation at fair value or
amortized costs. Classification is made at the time the financial asset
is initially recognized, based on the company’s business model and
characteristics of the agreed-upon cash flow. For financial liabilities, no
large changes occur compared with IAS 39. The largest change
relates to liabilities identified at fair value. For such liabilities, the part of
the fair value change attributable to the company’s credit risk should
be reported as other total result, rather than result, so long as this
does not lead to inconsistencies in accounting (accounting mismatch).
The group has not yet evaluated the effect.
• IFRS 15 »Revenue from contracts with customers« specifies how
revenue should be recognized. The principles that IFRS 15 is based
on should lead to reporting of useful information to users of financial
statements about the nature, amount, timing, and uncertainty of
revenue and cash flows arising from a contract with a customer.
Revenue should, per IFRS 15, be recognized when a customer gains
control of the sold good or service and has the ability to use and gain
benefits from the good or service. IFRS 15 replaces IAS 18 Revenue
and IAS 11 Entrepreneurial contracts and connected SIC and IFRIC.
IFRS 15 takes effect on January 1 2017. Early application is permitted.
The group has not yet evaluated the effect.
No other IFRS or IFRIC interpretations that have not yet entered into
force are expected to have any significant effect on the group.

Group companies

Group companies are all enterprises over which the Group has the direct
or indirect power to govern the financial and operating policies either by
shareholding or by agreement Group companies are fully consolidated
from the date on which control is transferred to the Group. They are
deconsolidated from the date that control ceases.
The purchase accounting method is used to report acquisitions of
Group companies. The cost of an acquired company consists of the fair
value of the assets submitted as reimbursement, issued equity instruments
and liabilities that arise or are assumed on the closing date, plus expenses
directly attributable to the acquisition, as they arise. Identifiable acquired
assets, assumed liabilities and contingent liabilities associated with an
acquisition are initially valued at fair value on the date of acquisition. For
each acquisition, the group determines if all non-controlling interests in the
acquired company are to be reported at fair value or as the proportional
share of the holdings in the acquired company’s net assets.
The surplus consisting of the difference between the acquisition cost
and fair value of the Group’s share of identifiable acquired net assets,
debts and contingent liabilities is reported as goodwill and mainly consists
of expected synergy effects.
Transactions and balance sheet items within the group as well as
unrealized profit and loss on transactions between Group companies are
eliminated. Accounting principles in subsidiaries have in some cases been
altered, to guarantee a consist application of Group principles.

Transactions with non-controlling interests

The Group treats transactions with non-controlling interests as transactions
with Group shareholders. Upon acquisition of non-controlling interests’ shares, the difference between the consideration paid and the actual acquired
share of the accounted value of the subsidiaries net assets is recognized as
profit or loss. This profit or loss is recognized as a change in equity.

Translation of foreign Group companies

The financial statements of all foreign Group companies are translated
to Swedish kronor using the current method. This means that the assets
and liabilities of foreign subsidiaries are translated at year-end rate, while
all income statement items are translated at the average rate for the year.
Translation differences are taken in total result.

Translation of foreign currency

Functional currency and reporting currency
Items included in the financial reports of the various units of the Group are
valued in the currency used in the economic environment in which each
company principally operates (functional currency).
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In the consolidated accounts, SEK is used, which is the Parent Company’s
functional and reporting currency.

Transactions and balance sheet items
Transactions in foreign currencies are translated into the functional currency
according to the exchange rates applicable on the transaction date.
Exchange-rate gains and losses arising through the payment of such transactions and on the translation of monetary assets and liabilities in foreign
currencies to balance sheet date exchange rates are recognized through
profit or loss. The exception is where the transactions represent hedges that
meet the requirements for hedge accounting of cash flows or net investments, where gains and losses are recognized in equity.

Revenue recognition

Current account agreements
Essentially all invoicing is based on current account agreements with the
client. Projects are recognized as revenue when work has been carried out
and the client approves delivery.

Fixed price agreements

contributions. The Group has no legal or informal obligations to pay further fees
if this legal entity should not have enough assets to pay employees remuneration
for their service during current or previous periods. These fees are accounted for
as personnel costs when they fall due.

Defined benefit plans
A defined benefit pension plan is a pension plan without defined contribution.
Such plans are characterized in that they stipulate the pension benefits an
employee will receive after pensioning, usually based on factors such as
age, years of service and wages. The Group vouches for the payment of
stipulate benefits.
Pensions to leading executives are ensured through defined contribution
plans. Among other employees, 86 percent have defined contribution pension
plans and 14 percent have defined benefit plans through insurance with
Alecta.
At the present time, it is not possible to report an ITP 2 plan financed
through insurance with Alecta as a defined benefit plan. Therefore, this plan
is reported as a defined contribution plan per IAS 19.

Income taxes

Sales through sub-consultancy agreements are reported in net, when the
corporation is an agent. This means that only the net of such operations is
reported as sales.

Reported income tax consists of tax due to be paid or received during the current year, adjustments for the previous year’s tax and changes in deferred tax.
All tax liabilities and assets are valued at nominal amounts according to
the tax rules and tax rates that have been decided on or announced and
are likely to be adopted. For items recognized in the income statement,
connected tax effects are also recognized in the income statement.
The tax effects of items recognized directly in equity are also recognized
directly in equity. Deferred taxes are calculated according to the balance
sheet method, using temporary differences between reported and taxable
values of assets and liabilities as a starting point. Temporary differences
have mainly arisen due to provisions for anticipated bad debts and taxable
surpluses.
A tax rate of 22.0 percent is used for Swedish companies, a tax rate of
27.0 percent for Norwegian companies, a tax rate of 20.0 percent for the
Finnish company and a tax rate of 22.0 percent for the Danish company.

Operating expenses

Noncurrent assets

Fees for operating leases are recognized through profit or loss on a straight
line basis over the term of the lease. Benefits received in connection with a
lease are recognized through profit or loss as a reduction in leasing fees on
a straight line basis over the term of the lease.

Property, plant, and equipment are reported at cost and reduced through
depreciation. Costs for improvements in the performance of assets, over and
above their original performance, increase the carrying amount of the assets.
Costs for repairs and maintenance are reported as expenses. Property, plant,
and equipment are systematically depreciated over the estimated useful life of
the asset. If applicable, the residual value of the asset is taken into account when
determining the depreciation amount.

Revenue from fixed price agreements is recognized based on percentage of
completion using labor hours incurred as a measure of progress. Production
costs include all direct material and worked costs and indirect costs related to
contract performance. Revenue not yet invoiced to clients for fixed price projects
is recognized as accrued income in the balance sheet. If the invoiced amount
exceeds the total completed project value, additional invoicing is reported as
advances from clients. Revenue from maintenance contracts is deferred and
recognized pro rata over the contractual periods during which services are performed. An estimated loss in a project is recognized immediately as reduced sales.

Agent sales

Fees for operating leases

Fees for finance leases
Minimum lease fees are divided between interest expenses and amortization
of the outstanding liability. Interest expenses are distributed over the term
of the lease so that every accounting period is charged with an amount
corresponding to a fixed rate of interest for the liability recognized during
each period.

Financial income and costs

Interest income and interest costs are recognized proportionately over time
using the effective interest method.
Exchange rate income and exchange rate losses are reported in gross.
Discounted interest costs are such interests as are calculated on expected
future dividends on consideration for and dividends to non-controlling
interests in subsidiaries.

Segment reporting

The Group has adopted a segment reporting based on internal reporting
to the highest decision maker. The highest decision maker is the function
responsible for allocation of resources and evaluation of the result of the
segment. In the group, the President is the highest decision maker. The primarly base for the segmenst is geographical areas and the return on these.
The primarly segments for the Group are geographical areas and have been
defined as Sweden, Other Nordic, at present Norway, Finland and Denmark,
and Others, at present Estonia and Germany.

Employee benefits

The Group companies have differing pension plans, both defined benefits
and defined contribution pension plans. They are often financed through
payments to insurance companies or trustee-administrated funds, where
payments are established based on periodic actuary calculations.

Defined contribution plans
A defined contribution pension plan is a pension plan in which the Group agrees
to pay set fees to a separate legal entity. In this case, the size of the employee’s
pension depends upon the fees the Group pays and the proceeds from the
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Property, plant, and equipment

Intangible assets
Goodwill and other intangible assets represent the difference between
the cost and fair value of the Group’s participation rights in the acquired
subsidiary’s assets, assumed liabilities and contingent liabilities at the time of
acquisition. An assessment of the reported goodwill value is made whenever
there is reason to believe the value of the goodwill has decreased. In cases
where reported goodwill exceeds the calculated recoverable amount, the
asset is immediately written down to its recoverable amount.
Other intangible assets mainly consist of client relations and trademarks.
These assets are reported at cost less accumulated amortization.

Depreciation
The straight-line method is used for all types of intangible assets and property,
plant, and equipment. The following amortization periods are applied:
Equipment 5 years
Other intangibles 3-8 years
Computer equipment used in consulting operations is expensed directly
at the time of acquisition.

Impairment losses

Assets with an undeterminable useful life, such as goodwill and intangible
assets not ready for use, are not depreciated but annually tested regarding
need for depreciation through a so called »impairment test«. Assets are
depreciated in regards to value decrease when events or changed conditions indicate that the booked value may not be recoverable. Depreciation
is made totaling the amount by which the assets booked value exceeds its
recoverable value.
The recoverable value is the greater of the asset’s fair value less sales
costs and its value in use. When determining value in use, future cash flows
are discounted using a discount rate that takes into account the risk-free
interest rate and risk associated with the specific asset. If the calculated
recoverable amount is less than the booked amount, depreciation is made
to the recoverable amount.
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When assessing need for depreciation, assets are grouped at the lowest
levels for which there are separate identifiable cash flows (cash-generating
units). The cash-generating units in the Group consist of segments, as
their cash-generating capabilities are large judged to be independent of
other assets. As regards assets other than financial assets and goodwill, as
previously mentioned, on each balance sheet day, they are tested to see if
reversal should be carried out.
An impairment loss is recognized in the income statement. The decrease
in value recognized through profit or loss is the difference between cost and
current fair value less any previously expensed impairment losses.

income statement, divided over the term, applying the effective rate method.
The group’s loans have at present floating interest.

Calculation of recoverable amount

The group has taken loans in NOK in order to decrease exchange rate risks.
effective part of changes in fair value of derivative instruments as hedges of
net investments in foreign operations and which meet the requirements for
hedge accounting, are accounted in consolidated equity. Profit or loss relating
to the non-effective part is recognized directly in the income statement.
Accumulated profit or loss are recognized in the income statement when
foreign operations are sold.

The recoverable amount of other assets is the higher of fair value less selling
costs and value in use. When determining value in use, future cash flows
are discounted using a discount rate that takes into account the risk-free
interest rate and risk associated with the specific asset. For an asset that
does not generate cash flow largely independent of other assets, a common
recoverable amount is determined for the cash-generating unit to which the
asset belongs.

Reversal of impairment losses
Goodwill impairment is not reversed. Impairment losses on other assets are
reversed if there has been a change in the assumptions that served as the
basis for the calculation of the recoverable amount. Impairment losses are
reversed only to the extent the carrying amount of the assets following the
reversal does not exceed the carrying amount that the asset would have
had if the impairment had not been recognized, taking into account the
depreciation or amortization that would have been recognized.

Leases

Leases are classified as either finance or operating leases. In a finance lease,
the economic risks and rewards associated with ownership of the leased asset
are essentially transferred to the lessee; otherwise the lease is classified as
an operating lease. This means that Knowit reports both owned assets and
assets that are utilized through finance leases as equipment in the consolidated
balance sheet. When signing a finance lease, a value corresponding to the
future obligation for leasing fees is accounted as a liability and divided between
current and long-term liabilities. Depreciation and amortization are calculated
using the same economic lives as other equivalent assets. Lease payments are
recognized as interest expenses and amortization of the liability.

Financial assets

The Group has financial assets in the form of loans and receivables. The classification depends on the purpose for which the financial asset was acquired. Management determines the classification of financial assets upon initial recognition.
Purchases and sales of financial assets are recognized on the business day –
the date when the group bind itself to buying or selling the asset. Financial assets
are removed from the balance sheet when the right to gain cash flow from the
instrument has expired or been transferred and the group has transferred the
main part of the risks and benefits connected to ownership.

Liabilities pertaining to future consideration and dividend to
non-controlling interests
The group’s liabilities arising from future consideration of non-controlling
interests and dividend to them are estimated at fair value, with the change
of value recognized in equity. Liabilities are encumbered with discounted
interests.

Currency hedge accounting

Provisions

Provisions are reported when the Group has a legal or informal obligation due
to events that have occurred, it is more likely than not that an outflow of resources will be required and a reliable estimate can be made. Restructuring
provisions are made when a detailed, formal plan for these measures is prepared and those who will be affected by such measures have well-founded
expectations. If there are a number of similar obligations, the probability of
whether an outflow of resources will be required is assessed for the group of
undertakings as a whole. A provision is reported even if the probability of an
outflow for a specific entry in this group of obligations is minimal.

Equity

Common shares are classified as shareholders’ equity.
Transaction costs directly attributable to the issuance of new shares or
options are recognized in equity as a deduction from the issue proceeds.
When the Group repurchases shares, the equity related to the Parent Company’s shareholders is reduced by the price paid, including any transaction
costs. If these shares are sold, the price received is reported in the portion
of equity attributable to the Parent Company’s shareholders.

Cash flow analysis

The cash flow analysis is prepared using the indirect method. Reported
cash flow includes only those transactions that have involved receipts or
disbursements. Cash and bank balances are classified as cash and cash
equivalents, as are other short-term investments with a maturity of less than
three months from the date of acquisition.

Important assumptions and estimates
in financial reports

Loans and receivables are non-derivative financial assets with fixed or determinable payments that are not traded in an active market. They are included
in current assets with the exception of items with a maturity more than 12
months after the balance sheet date, which are classified as non-current
assets.

Preparing accounts in accordance with IFRS requires the use of some
important accounting assumptions. The management team must also make
some estimates when applying the group’s accounting principles. These lead
to projections that affect the values of assets and liabilities and revenues and
expenses, as well as the information reported in explanations and disclosures.
Assumptions and estimates are evaluated regularly based on historical
experience and other factors, including expectations of future events that are
considered reasonable under current conditions. Estimates and assumptions
have been made in the following areas:

Depreciations

Assessment of need for depreciation of goodwill

Loans and receivables

For the category loans and receivables, depreciation is assessed as the
difference between the reported value of the asset and the current value of
estimated future cash flow, discounted by the original effective interest rate
for the financial assets. The recognized value of the assets is noted down
and the depreciation is recognized in the consolidated income statement.

The Group annually researches if there is need for depreciation of goodwill.
Impairment values for cash-generating units has been established through
calculation of the recoverable amount. For such calculations, some assumptions must be made (note 9).

Financial liabilities

Appraisal of impaired receivables is based on individual assessment.

Liabilities are classified as other financial liabilities, meaning they are recognized
at fair value.

Accounts payable
Accounts payable are classified under other financial liabilities. Accounts
payable have a short expected maturity and are carried without discounting
their nominal amount.

Outstanding loans
Outstanding loans are initially recognized at the amounts received after
deducting transaction costs. Thereafter, outstanding loans are recognized as
amortized costs and any difference between the amount received (net after
transaction costs) and the amount to be reimbursed is recognized in the
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Appraisal of impaired receivables
Revenues
Revenues pertaining to fixed price arrangements are assessed based on
the probability that the project will be completed as calculated, taking into
account the price level as well as completed work and remaining time to
completion. An evaluation is conducted to assess the need for an adjustment
of reported or future revenues based on risks related to the undertaking and
the project’s degree of completion.

Income taxes
The Group is required to pay taxes in many different countries. Extensive
assessments are needed to established current tax claims and tax payable,
as well was provisions for deferred tax claims and deferred taxes. The final

59

tax in each country in which the Company operates must be assessed
individually. The management must also assess the likelihood that deferred
tax claims can be used for future tax surpluses.

Additional consideration in acquisitions
and contractual future consideration
Management continuously monitors the financial performance of acquired
units with outstanding additional consideration stipulations and estimates
future outcomes. Estimated outcomes are reported as liabilities.

Parent Company’s accounting principles

The Parent Company has prepared its annual financial statements in
accordance with the Swedish Annual Accounts Act and Swedish Financial
Accounting Standards Council’s recommendation RFR 2. RFR 2 states
that the Parent Company, in the annual financial statements of the legal
entity, must apply all IFRS standards and statements adopted by the EU to
the extent this is practicable within the framework of the Annual Accounts
Act and taking into account the relation between accounting and taxation.
The recommendation specifies the exceptions and additions from IFRS’
standards. The accounting principles indicated below have been used
consistently for the parent company in all periods presented in the parent
company’s financial reports.

Differences between the Group and Parent Company’s
accounting principles
Subsidiaries

Shares in subsidiaries are reported in the Parent Company according to
the acquisition value method. As the amendments to IFRS 3, in regards to
the accounting of costs relating to acquisitions, are at odds with the Annual
Accounts Act, such costs in the Parent Company’s account will in future still
be active and make up part of Shares of Group companies.
Only dividends received on the condition they are attributable to profits
earned after acquisition are recognized as revenue. Dividends exceeding
these earnings are considered a repayment of the investment and reduce
the carrying amount of the shares.

Financial instruments
In the Parent Company, financial noncurrent assets are valued at cost less
any impairment losses, while financial current assets are valued according to
the lowest value principle.

Transactions with related parties
The Parent Company maintains close relations with its subsidiaries. Thirteen
percent of its sales relate to subsidiaries and 81 percent of purchases have
been made from subsidiaries.
Receivables and liabilities vis-à-vis subsidiaries are shown in the balance
sheet. The Group and Parent Company’s transactions with key persons
are shown in note 8, Salaries and other remuneration to Management and
the Board, and note 27, Related parties. Knowit has not granted any loans,
issued any guarantees or offered any sureties to, or on behalf on, any members of the Board or senior executives.

Sale of goods and rendering of services
Sale of goods and rendering of services
Services are recognized in revenue in accordance with chapter 2, section
4 of the Annual Accounts Act when the service is completed. Until then,
work on contract is carried at the lower of cost and net realizable value as of
balance sheet date.

Property, plant and equipment
Owned assets

The Parent Company reports property, plant, and equipment at cost less
accumulated depreciation and any impairment losses in the same way as for
the Group, but with an addition for any revaluations.

Leased assets
All of the Parent Company’s leases are reported according to the rules for
operating leases.

Loan costs
The Parent Company’s loan costs are recognized as an expense in the
period in which they are incurred.
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Taxes
The parent company reports untaxed reserves including deferred taxes. In
the consolidated accounts, untaxed reserves are divided between deferred
taxes and equity.

Group contributions
Group contributions received are recognized in the income statement as of
2011.

NOTE 2

Critical valuation
and risk factors
The Group is through its operations exposed to a number of risks, both
valuation risks and financial risks. Management has assessed the factors
and risks that could impact the consolidated accounts in the financial
reports through the application of the principles for valuation of assets
and liabilities detailed in note 1. Below is an account of the most critical
valuation and risk factors.

Valuation factors
Goodwill

The total value of goodwill on December 31, 2014 is approximately SEK
921.7 million, making it an important factor in the valuation of consolidated
earnings.
Impairment tests have been conducted to determine the value of goodwill
using anticipated future cash flows for the Group’s cash-generating units.
The Group’s segments are, as of 2010, cash-generating units. The assessments are based on each unit’s past performance and anticipated future
prospects. Sensitivity analyses have been conducted with regard to changes
in interest rates.

Fixed price projects
Fixed price projects also pose a risk to financial results. Fixed price projects
accounted for around 15 percent of total sales in 2014. Since the projects
are recognized as revenue in relation to their degree of completion, great
demands are placed on the organization’s ability to evaluate and assess
each individual project.

Market risks

The demand for consultancy services is hard to assess for 2015. Knowit’s
large number of frame agreements, and diversification through industry
fields and geographically gives the Group strong possibilities of coping with
weakened demand. Knowit is not dependent on any one client, as the ten
largest clients provide about 22 (23) percent of net sales. No client provided
more than about 7 (6) percent of sales during 2014.

Price risks

The pressure from clients that Knowit lower prices has remained fairly high.
Strict cost control, combined with meticulous follow-up of billing minimizes
the effect this will have on Knowit. The chance of an increase in prices
during 2015 is assessed to be good .

Price risks fixed-price assignments

Fixed-price projects account for 15 (13) % of net sales 2014, and because
of its extensive experience with such projects Knowit considers the risk of
costly miscalculations to be low.

Personnel risks

The competition for qualified personnel is expected to increase over the
next year, both for managers and consultants. This will mean that Knowit
is required to offer attractive terms, tasks and professional development.
Knowit offers training and education to all personnel and regularly reviews
employment terms to ensure that they are fair.

Credit risks

Credit risks are handled on a group-wide level, excepting credit risks regarding
accounts receivable. Each group company is responsible for following up
and analyzing the credit risk of each new client before standard terms of
payment and delivery are offered. Individual limits are set based on internal
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or external assessments within the limits set by the Board. As Knowit’s
clients are mainly large companies and organization with strong finances, the
credit risk is assessed to be small. The Group is judged to have routines to
handle credit exposure vis-à-vis each client.
Credit risk also occurs through cash and cash equivalents and outstanding
accounts in banks and financial institutes. The Group’s investment policy is
that all invested liquidity be in banks with negligible risks for value change.

Exchange rate risks

The Group operates internationally and is exposed to exchange rate risk
from various currencies, mainly NOK and EUR. Exchange rate risks arise
from future business transactions, accounted assets and liabilities and net
investments in foreign operations to the groups reporting currency.
The Group owns several foreign operations, the net assets of which are
exposed to exchange rate risks. Exposure arising from net assets in the
Group’s foreign operations are handled mainly through loans in the currencies
concerned, note 21.
If the Swedish krona were weakened/strengthened by ten percent as
compared to the Norwegian krona, with all other things constant, the profit
for the year before taxes on December 31, 2014, would have been SEK
6.2 million higher/lower. If the Swedish krona were weakened/strengthened
by ten percent as compared to the euro, with all other things constant, the
profit for the year before taxes on December 31, 2014, would have been
SEK 1.3 million higher/lower.

Liquidity risks

The supply of cash and cash equivalents are a financial risk. Management
follows running prognoses regarding the Group’s liquidity reserves based
on expected cash flow and has a continuous dialogue with creditors to be
prepared is financing needs should arise.

Interest risks

The Group’s interest risks are mainly due to investment of cash and cash equivalents and to loans taken. The Group’s loans are with floating interest, usually
fixed for periods of three months. A change in the interest rate by one percent
is expected to affect results after financial items by +/- SEK 0.6 million.

Capital risks

The Group’s goal regarding capital structure is to safeguard the Group’s
ability to continue operations, so that it can continue to generate returns
to shareholders and benefit other interested parties, and to retain the best
possible capital structure to keep capital costs down.
In order to retain or adjust the capital structure, the Group can alter
dividends paid to shareholders, return invested capital to shareholders, issue
new shares or sell assets to decrease liabilities. The group assess the need
for capital in relation to the equity/assets ratio.

Sensitivity analysis

A 1 percentage point price change would have an equivalent effect of about
+/- SEK 17.3 million. A sensitivity analysis shows that a 1 percentage point
change in the billing ratio would affect pre-tax earnings by about +/- SEK
18.8 million.

NOTE 3

Net sales by classification
SEK 000s

Consulting services
Software licenses
Other
TOTAL

GROUP

2014

PARENT COMPANY

2013

2014

2013

1,920,444
23,741
86,504

1,891,421
17,568
63,939

302,493
–
44,062

147,410
–
47,785

2,030,689

1,972,928

346,555

195,195

					
Net sales by geographical market				
SEK 000s

GROUP

PARENT COMPANY

2013

2014

2013

1,333,603
556,676
73,482
23,784
23,289
8,622
4,339
2,731
1,906

1,310,760
516,917
106,821
11,013
10,728
8,347
3,785
100
2,324

331,616
7,729
913
927
–
4,011
1,346
–
–

189,383
4,380
518
56
–
858
–
–
–

Other

2,257

2,233

13

–

TOTAL

2,030,689

1,972,928

346,555

195,195

Sweden
Norway
Finland
Denmark
Greenland
Estonia
Germany
England
Italy

2014

NOTE 4

Segment reporting
The group’s operations is organized and governed based on geographic markets.
Knowit’s main geographic markets are Sweden, the Nordic region and Other.
None of the markets are divided into subareas and they are not assessed differently as pertains to risks or possibilities.				
				
							
			
2014 SEK 000s
SWEDEN

External net sales
Net sales between
segments
NET SALES

EBITA result
Depreciation of noncurrent and intangible
assets
Profit/loss after
financial items
RESULT FOR THE YEAR
ATTRIBUTABLE TO
SHAREHOLDERS OF
THE PARENT COMPANY

1,370,524

OTHER		 PARENT
NORDIC
OTHER COMPANY

644,976

15,189

5,780

12,452

8,311 -26,543

1,376,304

657,428

23,500

-26,543

2,030,689

115,231

47,555

4,171 -46,056

120,901

-9,686

-13,006

71,251

41,368

60,670

19,552

–

–

-494

-23,186

2,015 -32,110

82,524

1,262

-30,225

					
Total noncurrent assets 626,105 366,894
390 2,222
Total current assets,
74,288 213,249
7,796 259,684
Assets in disposal groups
held for sale
1,426
13,920
–
–

51,260

995,611
555,017
15,346

TOTAL ASSETS

701,819

594,063

8,186 261,906

1 565,974

TOTAL EQUITY
AND LIABILITIES

198,631

282,391

6,836 1,078,116

1,565,974

1,176

524

AVERAGE NUMBER
OF EMPLOYEES
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TOTAL

– 2,030,689

25

12

1,737
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NOTE 4

NOTE 6

Segment reporting
continued
			
2013 SEK 000s
SWEDEN

External net sales
Net sales between
segments
NET SALES

1,327,325

OTHER		 PARENT
NORDIC
OTHER COMPANY

Total noncurrent assets
Total current assets

TOTAL

636,477

9,126

– 1,972,928

5,774

5,336

2,873

-13.983

–

1,333 099

641,813

11,999

-13,983

1,972,928

					
EBITA result
81,039 65,345
2,927 -35,127
Depreciation of noncurrent and intangible
assets
-8,974 -11,780
–
-546
Profit/loss after financial
items
41,290 52,509
2,932 -10,237
PROFIT/LOSS FOR THE
YEAR ATTRIBUTABLE TO
SHAREHOLDERS OF THE
PARENT COMPANY

Compensation
to the auditors

40,235

32,070

618,077 372,868
92,908 237,199

TOTAL ASSETS

710,985

610,067

TOTAL EQUITY
AND LIABILITIES

523,548

247,185

2,633

-24,531

114,184

4,458

86,494

50,407

268,409

1,595,045

819,854

1,595,045

					
Average number
of employees
1,138
512
18
13
1,681
					
Other units are operations in Estonia and Germany.
Non-divided costs consist of the Parent Company’s group-wide costs
for management, financing and marketing. Non-divided assets and liabilities
pertain to posts attributable to group-wide liquidity and financing.
		
			
			

NOTE 5

Purchases and sales
between Group companies
Parent Company

2014

Of the Parent Company’s sales, 13 (25) percent is attributable to invoicing to
subsidiaries and 81 (70) percent of the Parent Company’s costs is attributable to purchasing from subsidiaries.

GROUP

2013

PARENT COMPANY
2014
2013

PwC					
Audit assignment
3,027
2,507
292
510
Additional auditing
assignments
405
335
392
308
Tax counseling
219
–
–
–
Other assignments
599
28
375
–
			
TOTAL

-21,300

406 22,906 1,014,257
5,178 245,503 580,788
5,584

SEK 000s

4,250

2,870

1,059

818

KPMG					
Audit assignment
47
357
Additional
auditing assignments
–
163
Other assignments
–
190
TOTAL

47

710			

Myrdahl & Steen					
Audit assignment
–
444
Other assignments
–
13			
				
TOTAL

–

457			

RSM Hasner Kjelstrup & Wiggen 		
Audit assignment
–

64

TOTAL

–

64

TOTAL
		

51

		
BDO		
Audit assignment
51

30
30

Deloitte		
Audit assignment
17

9

TOTAL

9

17

		

GROUP TOTAL
4,365
4,140			
				

The audit assignment pertains to fees for statutory auditing, i.e. work necessary
to present the auditor’s report and so-called audit counseling in connection
with the audit assignment. All other auditing activities are considered to be
other assignments.
This includes, for example, cursory reviewing of Knowit’s interim reports.
							
							
				

NOTE 7

Average number of
employees
EMPLOYEES

2014

MALE

EMPLOYEES

2013

MALE

Parent Company
Sweden

12

6

13

7

TOTAL IN PARENT COMPANY

12

6

13

7

TOTAL IN SUBSIDIARIES

1,725

1,297

1,668

1,297

GROUP TOTAL

1,737

1,303

1,681

1,304

						
Subsidiaries					
Sweden
1,176
874
1,138
879
Norway
392
319
347
287
Finland
124
82
159
116
Estonia
23
14
18
11
Denmark
8
7
6
4
Germany
2
1
–
–
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NOTE 8

Salaries, other remuneration
and social security expenses

SEK 000s		2014			2013
			 					
		
SALARIES AND
SOCIAL SECURITY
OF WHICH
SALARIES AND
REMUNERATION
OF WHICH
		
REMUNERATION
EXPENSES
PENSION COSTS
REMUNERATION
EXPENSES
PENSION COSTS

Parent Company

15,624

Subsidiaries in Sweden
Subsidiaries in Norway
Subsidiaries in Finland
Subsidiaries in other countries

647,399
298,102
56,567
13,052

9,522

291,281
56,516
12,565
1,945

4,297

91,182
13,231
9,782
16

15,431

635,012
255,553
73,463
12,436

8,656

291,704
48,475
16,694
1,130

3,748

92,025
11,851
13,310
21

Total in subsidiaries

1,015,120

362,307

114,211

976,464

358,003

117,207

GROUP TOTAL

1,030,744

371,829

118,508

991,895

366,659

120,955

More than 14 (13) percent of all employees qualify for the ITP defined benefit pension plan through Alecta. The others have defined contribution insurance solutions. The pension plan secured through insurance from Alecta is reported as a defined contribution plan. The retirement age for all employees is 65.
								
					
Salaries and other remuneration as divided between the Board, President, Management team and other employees				
SEK 000s		2014			2013
		
		

BOARD AND
PRESIDENT 1)

Parent Company

10,244

OF WHICH
BONUSES

–

OTHER
EMPLOYEES

5,380

BOARD AND
RESIDENT 1)

10,300

OF WHICH
BONUSES

–

OTHER
EMPLOYEES

5,131

Subsidiaries in Sweden
Subsidiaries in Norway
Subsidiaries in Finland
Subsidiaries in other countries

37,890
25,652
1,852
1,885

2,592
3,498
–
109

606,917
268,952
54,715
11,058

40,265
22,812
3,347
3,509

3,858
1,357
781
–

590,889
231,384
69,335
8,927

Total in subsidiaries

67,279

6,199

941,642

69,933

5,996

900,535

							
GROUP TOTAL
77,523
6,199
947,022
80,233
5,996
905,666

The number of CEOs in subsidiaries is 76 (66).
1) For 2014, there were four senior executives for the Group, of which one female, and seven Directors in the Parent Company, of which two female.
For 2013, there were four senior executives for the Group, of which one female, and seven Directors in the Parent Company, of which two female.
PRINCIPLES AND REMUNERATION
TO SENIOR EXECUTIVES		

Remuneration paid to the Chairman of the Board and Board members is determined by the Annual General Meeting. The AGM 2014 resolved that remuneration
should be SEK 1,330,000 to the members of the Board, to be allocated as
follows: SEK 370,000 to the Chairman and SEK 160,000 to other Directors.
Remuneration to the President and other senior executives is made up of a
base salary, variable remuneration, other benefits and pensions. The Chairman
negotiates the President’s terms of employment, which are set by the Board. The
President negotiates the terms of employment of other senior executives, and the
variable remuneration is approved by the Chairman.
		
			
SALARIES AND OTHER REMUNERATION TO BOARD
AND SENIOR EXECUTIVES
		
PARENT COMPANY 2014 SEK 000s

BASE
SALARY/FEES

Mats Olsson, Chairman
Carl-Olof By, Director
Pekka Seitola, Director
Ben Wrede, Director
Jon Risfelt, Director
Cecilia Lager, Director
Camilla Monefeldt Kirstein,
Director
Per Wallentin, President
Other senior
executives (3)
		
PARENT COMPANY 2014 SEK 000s

Mats Olsson, Chairman
Carl-Olof By, Director
Pekka Seitola, ledamot
Anna Vikström Persson,
Director
Jon Risfelt,Director
Ben Wrede, Director
Cecilia Lager, Director
Per Wallentin, President
Other senior
executives (3,5)

VARIABLE
COMPENSATION

OTHER
BENEFITS

PENSION		
COSTS
TOTAL

370
160
160
160
160
160

–
–
–
–
–
–

–
–
–
–
–
–

–
–
–
–
–
–

370
160
160
160
160
160

160
3,150

–
–

–
–

–
1,331

160
4,481

1,540

7,304

5,642

–

122

BASE
SALARY/FEES

VARIABLE
COMPENSATION

OTHER
BENEFITS

370
160
160

–
–
–

–
–
–

–
–
–

370
160
160

160
120
160
160
3,136

–
–
–
–
–

–
–
–
–
–

–
–
–
–
580

160
120
160
160
3,716

5,695

–

179

1,729

7,603
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PENSION		
COSTS
TOTAL

The Board consists of 7 members elected by the AGM, including 2 (2) women.
Other senior executives in the Parent Company consist of 3 (4) persons, including
1 (1) women. At the AGM, Camilla Monefeldt Kirstein was elected to the board.
The President of the Parent Company, Per Wallentin, receives a base compensation of SEK 3,150,000 (3,136,000) and a variable benefit of SEK 0 (0), based
on Group results and operating margin. Health insurance and pension premiums
during the year amounted to SEK 1,331,000 (580,000). Other benefits amounted
to SEK 0 (0). Other senior executives received base salaries totaling SEK
5,642,000 (5,695,000) and variable compensation, based on the Group’s earnings and/or operating margin, of SEK 0 (0) million. Health insurance and pension
premiums amounted to SEK 1,540,000 (1,729,000). Other benefits amounted to
		
SEK 122,000 (179,000).			
		
TERMINATION 				
Knowit AB and the President have agreed upon a mutual notice of termination
of 12 months . Severance is not payable. Other senior executives have a
term of notice of between 6 and 12 months. Severance is not payable.
				

PENSIONS

The pension premium for the President and other seniors executives, is set at
a maximum of 35 percent of base salary, however always the maximum tax
deductible sum. For the President, a one-time sum for a temporary pension
totaling SEK 775,000 (0) is included. This is also tax deductible. 		
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NOTE 9

NOTE 10

Intangible assets
GROUP SEK 000s

2014

GOODWILL

OTHER INTANGIBLES
2014
2013

2013

Accumulated cost				

Opening balance
Business acquisitions
Changes connected to
fusion of subsidiaries
Investments in
business systems
Translation differences

921,005
4,995

887,813
53,497

175,495
–

157,110
20,984

–

–

-144,759

-121,343

921,693

921,005

31,277

54,152

31,033
194

53,464
688

TOTAL			 31,227

54,152

Property, plant
and equipment
SEK 000s

2014

GROUP

2013

PARENT COMPANY
2014
2013

Equipment					
Acquisition value
-4,434
–
–
–
brought forward
56,951
56,112
13,386
12,349
Through acquisition of
–
–
–
105
Group companies
–
458
–
–
127
-20,305
541
-2,704
Purchases
8,151
4,522
61
1,052
CLOSING BALANCE
921,693
921,005
176,036
175,495
Reclassification 1)
-11,630
–
–
–
Sales/disposals
-251
-3,277
-134
-15
Accumulated amortization					
Translation difference
95
-864
–
–
Opening balance
–
–
-121,343
-101,658
				
Amortization for the year
–
–
-23,186
-21,300
ACQUISITION VALUE
Translation differences
–
–
-230
1,615
CLOSING BALANCE

Carrying amount

Allocation of other intangibles		

Client relations			
Business systems			

Allocation of goodwill and other intangibles per segment

Sweden
Other Nordic
Other
TOTAL

577,760
343,682
251

582,260
338,510
235

21,201
10,026
–

31,380
22,772
–

921,693

921,005

31,227

54,152

CARRIED FORWARD

53,316

56,951

13,313

13,386

Depreciation brought
forward
Reclassification 1)
Sales/disposals
Depreciation for the year
Translation difference

-39,879
6,133
131
-6,344
-73

-36,787
–
3,157
-6,450
201

-10,223
–
30
-1,092
–

-9,098
–
14
-1,139
–

DEPRECIATION CARRIED
FORWARD

-40,032

-39,879

-11,285

-10,223

					
CLOSING RESIDUAL VALUE 13,284
17,072
2,028
3,163

1) Relates to reclassification in the balance sheet to the item »Assets in disposal
groups held for sale«.					

The recoverable amount for cash-generating units has been determined
Finance leases					
based on the units’ value in use, which consists of the present value of anticiAcquisition value brought
pated future cash flows.
forward
29,150
29,101
Calculations of future cash flows are based on an assessment of anticiPurchases
13,567
10,765
pated growth and margins using next year’s business plan, management’s
Sales/disposals
-8,738
-10,716
long-term expectations for the business and historical developments.
		
ACQUISITION VALUE
For next year and the following years, a growth rate of two percent has
CARRIED FORWARD
33,979
29,150		
been used.
The discount rate used in the cash flow forecasts is the weighted average
Amortization
capital expenditure before tax for each segment. The discount rate for the
brought forward
-10,095
-9,538
respective segments is 11.0 (11.0) percent. A review of the discount rate,
Sales/disposals
4,353
4,501
taking into account the general interest situation and risk assessment from
Amortization for the year
-6,198
-5,058
banks, has been performed, resulting in a retained interest level as compared
			
with last year.
AMORTIZATION
CARRIED FORWARD
-11,940
-10,095		
Scenarios in which the variables for growth rate, margins and the discount
rate vary are used to obtain an interval between a lowest value and an expecCLOSING RESIDUAL VALUE 22,039
19,055		
ted value for the operation. Even the lowest calculated value shows that the
recoverable amount for goodwill is greater than the book value in all cash-geTOTAL PROPERTY,
nerating units. Cash-generating units are classified into segments. A sensitivity
PLANT, AND EQUIPMENT
35,323
36,127		
analysis shows that the goodwill value would be retained is the discount value
For more information, see the section on Leases in the Accounting Principles
were increased by two percent.
		
		
Operating leases					
		
OTHER INTANGIBLE ASSETS
PARENT COMPANY SEK 000s
2014
2013
Remaining lease costs reach maturity as follows:		
Accumulated cost

Opening balance 			
Investments in business systems			

1,723
–

1,618
105

CLOSING BALANCE 			

1,723

1,723

Opening balance 			
Depreciation for the year			

-1,035
-494

-489
-546

CLOSING BALANCE 			

-1,529

-1,035

194

688

		

Accumulated depreciation		

		
Carrying
amount 			
		

Investments in business systems refers to costs paid for group-wide systems
and refers only to externally acquired assets.
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SEK 000s

2014

Within one year
42,797
Between one and five years 130,172
TOTAL

172,969

GROUP

2013

PARENT COMPANY
2014
2013

47,279
49,031

16,951
86,670

17,317
17,317

96,310

103,621

34,634

			
Lease costs refer almost exclusively to rental costs for offices.			
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NOTE 11

Result from financial
investments
SEK 000s

2014

GROUP

2013

NOTE 12

Taxes
SEK 000s
PARENT COMPANY
2014
2013

Result from participations in
Group companies

Capital gain on sale
of shares in Group companies			
Deprecation of shares in subsidiary			
Group contributions			
Dividends 			

-3,098
-63,600
78,850
12,143

–
-65,429
85,350
9,483

TOTAL			 24,295

29,764

			

Other interest income and
similar profit/loss items			

Interest income
Group companies
Other interest income
Exchange rate differences

–
1,592
1,135

–
1,876
2,263

1,238
527
398

1,918
271
7,333

2014

GROUP

2013

PARENT COMPANY
2014
2013

Current tax					
Current tax on
-36,498
-38,822
-1,681
-9,025
profit for the year
Adjustment earlier years
670
-15
1 169
–
TOTAL CURRENT TAX

-35,828

-38,837

-512

-9,025

12,747

61,87

–

–

-23,081

-32,650

-512

-9,025

					
Deferred taxes					
Creation and repayment
of temporary differences
12,747
5,905
–
–
Effect of changes
in the Norwegian tax rate
–
282
–
–
TOTAL DEFERRED TAXES
INCOME TAX

TOTAL

2,727
4,139
2,163
9,522
Income tax on the Group’s results before taxes differs from the theoretic
						
amount that would have been reported using a weighted average tax rate for
RInterest expenses
the results in the consolidated companies as follows:
and similar profit/loss items

Interest expenses
Group companies
Interest expenses leasing
Interest expenses
bank loans
Other financial costs
Discounted interest costs
Exchange rate differences

–
-999

–
-765

-671
–

-1,848
–

-6,827
-8,184
-824
-1,084

-6,444
–
-624
-2,696

-6,236
-4,297
–
-813

-5,850
–
–
-6,152

TOTAL

-17,918

-10,529

-12,017

-13,850

Other financial costs have been burdened with costs relating to synthetic
options in subsidiaries totaling SEK 7.4 million in the Group and SEK 4.3
million in the Parent company.

REPORTED RESULT BEFORE TAX 82 524

			
Taxes according to current
tax rate 24.2 % (27.9 %)
-19,971
Taxes according to current
tax rate 22.0 %(22.0 %)
–
Tax effects of
Non-taxable revenue
2,465
Other non-deductible
expenses 1)
-9,204
Tax effects of tax-exempt
items not expensed
330
Dividends
-605
Usage of deducted losses
not formerly reported
281
Tax deficits for which no
deferred tax claims have
been shown
-1,139
Effect of depreciation
of intangible assets
(interest tax shield)
4,092
Revaluation of deferred
taxes, changes in the
Norwegian tax rate
–
Adjustments relating to
previous years
670
TAX ON PROFIT FOR
THE YEAR

-23,081

86 494

-32 110

-15 506

-24,132

–

–

–

7,064

3,411

1,341

2,393

7

-6,214

-13,809

-14,609

1,759
-299

–
2,671

–
2,165

–

–

–

-3,306

–

–

3,877

–

–

282

–

–

-15

1,169

–

-32,650

-512

-9,026

					
Unused tax deficits totaled SEK 30,114,000 (16,189,000).
Deferred taxes attributable to losses carry forwards calculated using the
current tax rate, is SEK 4,692,000 (892,000). These losses mature in 2017
and 2018, respectively.
The Group’s hedge accounting has led to taxes totaling SEK 28,000
(-1,234,000) being accounted for as other total results.
1) The parent company has conducted depreciation of shares in subsidiaries, which have not affected Other non-deductible expenses.
			
				
		
					
		
					

ACCOUNTS KNOWIT ANNUAL REPORT 2014

65
NOTE 13

Participations in Group companies

							 PARENT COMPANY’S		
COMPANY				
CORP. ID NO.
REG. OFFICE SHAREHOLDING
% OF EQUITY

CARRYING AMOUNT OF HOLDING
2014
2013

Happy Melly Sweden				
556926-7221
Stockholm
50,000
100
Jaybis Konsult AB
556645-4442
Uppsala
1,833
100
Knowit A/S
35028633
Hellerup
3,900
78
Knowit AS
997725646
Oslo
6,000
100
Knowit Amende AS 1)
991513833
Oslo
–
–
Knowit Decision Oslo AS
986 011 080
Oslo
–
–
Knowit Decision O2 AS 2)
914 361 982
Oslo
–
–
Knowit Experience Oslo AS
913 160 509
Oslo
–
–
Knowit Objectnet AS
980 713 520
Oslo
–
–
		Knowit Quality Management Oslo AS 3)
998 295 831
Oslo
–
–
Knowit Sor AS
993 075 841
Kristiansand
–
–
Knowit Stavanger AS 4)
993 579 572
Oslo
–
–
Knowit Performance Oslo AS 5)
912 572 226
Oslo
–
–
Knowit Reaktor AS 6) 7)
974 849 856
Bergen
–
–
Knowit Neolab AS 8)
913 709 004
Bergen
–
–
		 – Knowit Experience Bergen AS
913 921 577
Bergen
–
–
		 – Knowit Reaktor Magma AS 9)
979 738 331
Bergen
–
–
    – Knowit Reaktor Emerge AS
996 118 606
Bergen
–
–
Knowit Reaktor Bergen AS  10)
984 098 170
Bergen
–
–
		 – C/Vision AS
981 078 365
Bergen
–
–
		 – Knowit Performance Bergen AS (fd Knowit Reaktor Click AS)
994 790 706
Oslo
–
–
		 – Knowit Quality Management AS
996 865 770
Bergen
–
–
		 – Knowit Reaktor Kyber AS
991 781 544
Bergen
–
–
		 – Knowit Reaktor Oslo AS
988 191 108
Oslo
–
–
		 – Knowit Reaktor Stavanger AS
995 531 461
Stavanger
–
–
Knowit Reaktor Solutions AS  
911 954 656
Bergen
–
–
Knowit Services AS 11)
982 390 591
Bergen
–
–
		 – Knowit Services Oslo AS
896 759 922
Oslo
–
–
		 – Shared Data Center AS
993 956 945
Bergen
–
–
Knowit Secure AS 12)
913 513 657
Oslo
–
–
Knowit Bconnected AB
556988-2920
Göteborg
100
51
Knowit Business Consulting AB
556666-4818
Linköping
1,000
100
Knowit Business Growth AB
556930-5203
Göteborg
255
51
Knowit Dalarna AB
556411-6985
Borlänge
2,000
100
Knowit Dataunit AB
556436-6259
Stockholm
200,000
100
Knowit Dataunit GmbH
6012011626
Bremen		
100
Knowit Decision AB
556313-5291
Karlstad
1,000
100
Knowit Decision Göteborg AB
556643-7892
Göteborg
–
–
Knowit Decision Stockholm AB
556568-9188
Karlstad
–
–
Knowit Karlstad AB
556515-8069
Karlstad
–
–
Knowit Decision Helikopter AB
556524-1014
Stockholm
100,000
100
Knowit Decision Linköping AB
556672-9488
Linköping
1,000
100
Knowit Digital Communication i Linköping AB
556908-2158
Linköping
377.5
75.5
Knowit Energy Management AB
556904-5593
Göteborg
51
51
Knowit Gävleborg AB
556633-4305
Gävle
1,000
100
Knowit Göteborg Group AB
556277-9479
Göteborg
750,000
100
Knowit Digital Communication Göteborg AB
556879-4290
Göteborg
–
–
Knowit Infrastructure Göteborg AB 13)
556915-9451
Göteborg
–
–
Knowit Systems Development Göteborg AB 14)
556762-7129
Göteborg
–
–
Knowit HRM AB
556964-0963
Stockholm
1,000
100
Knowit IT Strategy AB
556948-4388
Göteborg
510
51
Knowit Jönköping AB
556568-2779
Jönköping
1,000
100
Knowit Management Group AB
556806-0460
Göteborg
1,000
100
Knowit Mälardalen AB
556563-9472
Västerås
1,000
100
Knowit Net Result International AB
556719-3262
Stockholm
10,000
100
Knowit Estonia OÜ
11430169
Tallinn
–
–
Knowit Net Result AB
556590-4561
Stockholm
–
–
Knowit Net Result Solutions AB
556847-7276
Stockholm
–
–
Knowit Net Value AB 15)
556910-9068
Stockholm
–
–
Knowit Norrland AB
556534-3174
Sundsvall
13,250
100
Knowit OY
1053026-7
Helsinki
555
100
OOO Knowit
7841341587
St. Petersburg
–
–
Knowit Project Management AB
556914-5799
Göteborg
100,000
100
Knowit Secure AB
556866-3248
Stockholm
510
51
Knowit Services AB
556935-7949
Borlänge
50,000
100
Knowit Stockholm AB
556531-0454
Stockholm
5,000
100
Knowit Consulting Stockholm AB
556779-8193
Stockholm
–
–
Knowit Reaktor Stockholm AB
556432-9679
Stockholm
–
–
Knowit Stockholm Group AB
556911-6717
Stockholm
50,000
100
Knowit Syd Group AB
556640-6772
Malmö
1,670
100
Knowit Digital Solutions Syd AB
556587-2198
Lund
–
–
Knowit Infra Syd AB 16)
556891-0573
Malmö
–
–
Knowit Quality Services AB 17)
556943-4904
Malmö
–
–
Knowit Skåne AB
556943-4953
Malmö
–
–
		Knowit Core Skåne AB
556942-4848
Malmö
–
–
Knowit Core Syd AB
556943-4912
Malmö
–
–
Knowit Mobile Syd AB
556710-2172
Staffanstorp
–
–
Knowit Technology Management i Göteborg AB
556582-3399
Göteborg
1,000
100
Knowit Management Linköping AB
556831-5294
Linköping
–
–
Knowit Technology Management i Sthlm AB
556768-7859
Stockholm
–
–
Knowit Technology Management Veteran AB
556864-1335
Göteborg
1,000
100
Knowit Transformation Management AB
556930-5179
Stockholm
255
51
Knowit Uppsala AB
556736-0622
Uppsala
1,000
100
Knowit Örebro AB
556930-5211
Örebro
255
51
Reaktor AS, minoriteter i db
974 849 856
Bergen
		
Amende AS, minoriteter i db					
Companies liquidated during 2014 (2)					

50
13,978
456
151,328
–
–
–
–
–
–
–
–
–
–
–
–
–
–
–
–
–
–
–
–
–
–
–
–
–
–
51
31,651
25
2,739
24,963
224
6,950
–
–
–
62,115
1,944
1,438
301
4,299
702
–
–
–
50
26
10,890
50
10,351
163,411
–
–
–
–
16,847
57,373
–
100
51
1,800
53,029
–
–
85
71,328
–
–
–
–
–
–
–
13,884
–
–
753
325
1,542
675
86,865
7,900
–

50
13,978
456
151,328
–
–
–
–
–
–
–
–
–
–
–
–
–
–
–
–
–
–
–
–
–
–
–
–
–
–
–
31,651
25
2,739
24,963
224
6,950
–
–
–
62,115
1,944
1,438
301
4,299
702
–
–
–
–
26
10,890
50
10,351
203,411
–
–
–
–
16,847
73,567
–
100
751
150
53,029
–
–
85
71,328
–
–
–
–
12,500
–
–
13,884
–
–
26
325
1,542
675
60,193
–
1,950

TOTAL, SUBSIDIARIES					

800,548

834,843

1) Knowit AS owns 60% and Knowit AB owns 10%. 2) Knowit AS owns 78%. 3) Knowit Objectnet AS owns 40.5% and Knowit Quality Management AS owns 40.5%. 4) Knowit Objectnet AS owns 53.86%.
5) Knowit AS owns 64%. 6)Knowit AB owns 34.85% and Knowit AS owns 65.15%. 7) Knowit Reaktor AS owns 80% of Knowit Neolab AS, 69.44% of Knowit Reaktor Bergen AS, 69.44% of Knowit Reaktor Solutions AS, 68%
of Knowit Services AS 8) Knowit Neolab As owns 54.31% of Knowit Reaktor Magma AS. 9) Knowit Reaktor Magma AS owns 50.5% of Knowit Reaktor Emerge AS. 10) Knowit Reaktor Bergen AS owns 75% of Knowit
Reaktor Oslo AS, 71% of Knowit Performance Bergen AS, 50,1% of Knowit Reaktor Stavanger AS, 30,58% of Cvision AS, 67.06% of Knowit Reaktor Kyber AS and 60% of Knowit Quality Management AS. 11) Knowit AS owns
50.1% of Shared Data Center AS and 80% of Knowit Services Oslo AS. 12) Knowit AS owns 51% of Knowit Secure AS. 13) Knowit Göteborg Group owns 51%. 14) Knowit Göteborg AB owns 94%. 15) Knowit Net Result
International AB owns 61%. 16) Knowit Syd AB owns 51%. 17) Knowit Syd AB owns 65%.
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NOTE 13

NOTE 17

Participations in Group
companies continued

PARENT COMPANY SEK 000s 			

2014

Assets and liabilities
held for sale
2013

Accumulated costs				

Opening balance 			
Acquisitions 			
Sales and liquidations			

1,034,276
62,827
-33,522

992,191
61,778
-19,693

CLOSING BALANCE 			

1,063,581

1,034,276

Opening balance 			
Write-downs for the year			

-199,433
-63,600

-140,154
-59,279

CLOSING BALANCE 			

-263,033

-199,433

			

Accumulated write-downs			

GROUP SEK 000s			 2014

Assets in disposal groups held for sale
Property, plant and equipment			
Other tangible assets			

2013

5,497
9,849

–
–

TOTAL			15,346

–

			
Liabilities in disposal groups held for sale			
Interest-bearing short-term liabilities			
3,746
Other short-term liabilities			
11,052

–
–

TOTAL			14,798

–

Knowit AB has on January 2 2015 sold Knowit Services AB and Knowit
800,548
834,843
						
Services AS with subsidiaries. The assets and liabilities connected to this sale
have been reported in the balance sheet as »Assets and liabilities in disposal
				
groups held for sale«.
TOTAL 			

NOTE 14

Other long-term
receivables

NOTE 18

GROUP SEK 000S			

2014

2013

Deposits for rented premises			
Loans to employees			

24
335

558
414

TOTAL			 359

972

				

NOTE 15

Accounts receivable
GROUP SEK 000s			 2014

Accounts receivable not overdue 			
Accounts receivable overdue 1-15 days 		
Accounts receivable overdue 16-45 days 		
Accounts receivable overdue more than 45 days 		
Reserve for impaired receivables 			

2013

272,119
53,377
11,438
8,750
-1,266

292,611
68,076
13,071
5,529
-300

Share capital		
SEK 000s		

Per Jan 1, 2013
Per Dec 31, 2013

NO. OF SHARES

QUOTA
VALUE SEK

17,692,722
1
17,692,722 		

SHARE
CAPITAL SEK

17,692,722
17,692,722

New issue, acquisitions		
745,044
Withdrawal, formerly repurchased shares -48,734

1
1

745,044
-48,734

Per Dec 31, 2014		

1

18,389,032

18,389,032

NOTE 19

Long-term liabilities
SEK 000s

2014

GROUP

2013

PARENT COMPANY
2014
2013

Long-term liabilities

Interest-bearing long-term liabilities 				
Loans, NOK
22,084
34,792
22,084
29,624
				
Reserve for impaired receivables is based on an individual assessment.		 Loans, SEK
10,167
31,233
10,167
31,233
Finance leases
12,879
11,507
–
–
Future consideration
/dividends
48,446
26,901
4,297
–
Provisions for taxes
Provisions for taxes
42.937
50.674
–
–
Other long-term provisions
Future consideration
1,462
2,459
–
–
TOTAL ACCOUNTS RECEIVABLE 			

344,418

378,987

NOTE 16

Prepaid expenses
and accrued income
SEK 000s

2014

GROUP

2013

2014

PARENT COMPANY

Prepaid expenses and
accrued income			

Accrued income
Prepaid rent
Other items
TOTAL

2013

30,042
8,960
19,597

36,219
7,326
17,545

–
4,041
2,405

–
4,103
1,704

58,599

61,090

6,446

5,807

						

CLOSING BALANCE

137,975

157,566

60,857

Aside from the fixed purchase price, many acquisitions involve additional
consideration contingent on the acquired company’s performance relative
to earnings and operating margin targets over a 3–5 year period. Additional
consideration can be paid in cash or with shares in Knowit AB.
For agreed gradual acquisitions, estimated future consideration of noncontrolling interests and estimated future dividends to these are presented
as interest-bearing liabilities. These financial liabilities are encumbered with
discounted interest, which for 2014 totaled SEK 824,000 (624,000).
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All long-term liabilities fall due within five years.
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NOTE 20

NOTE 21

Financial assets
and liabilities

Interest-bearing liabilities
		
GROUP SEK 000s

		
LOANS AND		
GROUP 2014, SEK 000s		RECEIVABLES
TOTAL

INTEREST RATE,%			
ON BALANCE SHEET DAY
2014
2013

Long-term liabilities					

Finance lease liabilities 		 4.61/4.13
12,879
11,507
			
Loans, NOK		 3.09/3.71
22,084
34,791
Loans, SEK		 2.55/3.22
10,167
31,233
309
309
309
Future consideration/dividends		 3.50/3.50
48,446
26,903
359
359
359
						

Assets in balance sheet		

Other long-term securities
holdings		
Other long-term receivables 		
Accounts receivable and
other receivables 		
Cash and cash equivalents 		

FAIR
VALUE

TOTAL			 93,576

104,434

			
Current liabilities					
Finance lease liabilities 		 4.61/4.13
9,767
7,629
TOTAL		497,086
497,086
497,086
Loans, NOK 		 3.09/3.71
7,361
25,075
Loans, SEK 		 2.55/3.22
21,067
21,067
OTHER FINANCIAL		
FAIR
Overdraft facility, SEK		 1.35/2.04
120,571
95,039
GROUP 2014 SEK 000s		LIABILITIES
TOTAL
VALUE
Future consideration/dividends		 3.50/3.50
19,887
61,162
Liabilities in the balance sheet		
			
					
TOTAL			 178,653
209,972
Interest-bearing liabilities 		
272,229
272,229
272,229
					
Accounts payable 		
59,230
59,230
59,230
TOTAL INTEREST-BEARING LIABILITIES 		
272,229
314,406
					
Other liabilities 		
122,342
122,342
122,342
Finance lease liabilities					
TOTAL		453,801
453,801
453,801
Finance lease liabilities, including fees, fall due for payment as follows:		
				
405,101
91,317

405,101
91,317

405,101
91,317

			
LOANS AND		
GROUP 2013 SEK 000s		RECEIVABLES
TOTAL

FAIR
VALUE

Other long-term securities
holdings		
Other long-term receivables 		
Accounts receivable and
other receivables 		
Cash and cash equivalents 		

GROUP SEK 000s		
2014			
2013

		
			
		

Assets in balance sheet		

		

311
972

311
972

311
972

415,253
104,445

415,253
104,445

415,253
104,445

TOTAL		520,981

520,981

520,981

ÖVRIGA FINANSIELLA		
GROUP 2013 SEK 000s		SKULDER
SUMMA

FAIR
VALUE

Within one year
Between one
and five years

MINIMUM			MINIMUM		
LEASE			
LEASE			
FEES INTEREST PRINCIPAL
FEES
INTEREST PRINCIPAL

10,811
13,616

1,044

314,406
60,932
130,121

314,406
60,932
130,121

314,406
60,932
130,121

TOTAL		505,459

505,459

505,459

8,379

737 12,879 12,249

750

7,629

742 11,507

Other interest-bearing liabilities

Other interest-bearing liabilities refers to expected future considerations for
contracted acquisitions of non-controlling interests and synthetic options in
subsidiaries.		
				2014

Liabilities in the balance sheet					
GROUP SEK 000s		INTEREST

Interest-bearing liabilities 		
Accounts payable 		
Other liabilities 		

9,767

2013

PRINCIPAL		 INTEREST PRINCIPAL

Within one year		 2,044 19,887		
Between one and five years		 1,994 46,649		
More than five years		
33 1,797		
2014

2,012 61,162
1,061 26,903
–
–
2013

					
PARENT COMPANY SEK 000s 		INTEREST PRINCIPAL		 INTEREST PRINCIPAL
Reported value of the Group’s financial assets and liabilities, divided into valuation
Within one year 		
–
–		
–
–
category per IAS 39 are presented in the above table. NO financial assets or
752 4,298		
–
–
liabilities are reported at a value that significantly deviates from fair value. 		 Between one and five years 		
				
Liabilities to credit institutions							
The interest rate on the loans in NOK is set quarterly in advance. The interest
rate on the loan in SEK is floating. Loans are amortized as follows:			
			
				2014

2013

GROUP SEK 000s		INTEREST PRINCIPAL		 INTEREST PRINCIPAL

Within one year 		 2,359 148,999		
Between one and five years 		 1,180 32,251		
2014

4,149 141,181
3,332 66,024
2013

PARENT COMPANY SEK 000s 		INTEREST PRINCIPAL		 INTEREST PRINCIPAL

Within one year 		 2,359 148,999		
Between one and five years 		 1,180 32,251		

3,964 141,075
3,105 60,857
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NOTE 22

Currency hedge accounting
		
Hedging of net accounting 				

The effective part of changes in fair value of derivative instruments as
hedges of net investments in foreign operations and which meet the requirements for hedge accounting, are accounted in consolidated equity. Profit
or loss relating to the non-effective part is recognized directly in the income
statement. 					
				
GROUP NOK 000s			 2014

Net investment at fair value 			
280,475

2013

254,642

Long-term loan 			
Short-term loan 			
			

21,000
7,000

28,000
23,600

TOTAL			

28,000

51 600

				
			
For 2014, an item of SEK 98,000 (4,373,000) has been entered directly in
consolidated equity as a result of these hedges. 			
							
							

NOTE 23

2014

Pledged assets and
contingent liabilities		
					
SEK 000s

GROUP

PARENT COMPANY
2014
2013

2013

2014

GROUP

2013

PARENT COMPANY
2014
2013

Pledged assets for credit
institutions					

Shares in subsidiaries 205,661
218,211
177,389
217,389
Pledged accounts
receivable
None
None
None
None
Chattel mortgages
None
None
None
None
Equipment used under
finance leases
22,039
19,055
None
None
					
TOTAL

227,700

			

237,266

177,389

217,389

Contingent liabilities					

Capital adequacy
guarantee
Sureties

TOTAL

Other liabilities
SEK 000s

NOTE 25

None
None

None
None

None
None

None
None

NONE

NONE

NONE

NONE

NOTE 26

Earnings per share		

Other liabilities					

Value-added tax
Taxes and social fees
Other non-interestbearing liabilities

53,796
49,756

57,080
50,198

–
1,038

–
943

18,790

22,843

89

–

TOTAL

122,342

130,121

1,127

943

Accrued salaries
Accrued social security
expenses
Deferred income
Other items
TOTAL

Profit for the year attributable to shareholders
of the Parent Company			

Before dilution 			
Diluted 			

2.83
2.83

2013

2.86
2.86

Before dilution 			
18,097
17,644*)
Diluted 			
18,097
17,644*)
						

Accrued expenses
and deferred income
Accrued expenses and
deferred income

2014

Average number of shares, 000s				

NOTE 24

SEK 000s

				

2014

GROUP

2013

Number of shares on balance sheet date, 000s

PARENT COMPANY
2014
2013

116,792

114,074

1,998

1,800

51,365
38,918
11,978

53,395
33,061
16,906

1,544
690
2,315

1,385
5,348
4,165

219,053

217,436

6,547

12,698
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Before dilution			
Diluted 			

18,389
18,389

17,644*)
17,644*)

*) Average number of shares after taking into account 49 repurchased shares.
As of May 2014, these shares have been withdrawn.			
				
		
			

NOTE 27

Transactions with
related parties
A company related to the CEO of Knowit AS, Norway, Henrik Lie-Nielsen,
has during 2014 received remuneration totaling SEK 3,200,000 (3,266,000)
for rental of office space and SEK 4,208,000 (3,590,000) for development
and operation services.
A company related to the vVP of Knowit Mobile Syd AB, Jonas Svensson,
has during 2014 received remuneration totaling SEK 15,000 (83,000) for
cleaning of office space.
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NOTE 28

Acquired businesses 		
				
On June 2 2014, the company Knowit Neolab AS was founded together with

key personnel within Neolab AS, in order to improve competitiveness in the field
of advertising and marketing. On June 3, Knowit Neolab AS acquired all shares
in Neolab AS. Thereafter, a fusion of Knowit Neolab As and Neolab AS was
determined and performed on July 1 2014.
In 2014, the final around 12 percent of shares in Reaktor AS and most
subsidiaries in the Reaktor group were acquired, in accordance with the
acquisition agreement via offset issue, see note 18.
During 2014, around 15 percent of shares in Knowit Amende AS were acquired
in accordance with the acquisition agreement, in cash and through an offset issue.
The total value of acquired assets and liabilities, purchase considerations and
effect on the Group’s cash and cash equivalents of Neolab AS acquired during
the year was as follows:
				
2014
SEK 000s			 TOTAL

2013
TOTAL

NOTE 29

Appropriations and
untaxed reserves
PARENT COMPANY, SEK 000s			 2014

2013

Appropriations				
Provision to tax allocation reserve 			
2,097
-5,385
Difference between book depreciation
and depreciation according to plan 			
300
116
TOTAL			 2,397

-5,269

TOTAL			 56,668

59,065

				
Untaxed reserves				
Tax allocation reserve 			
56,308
58,405
Accelerated 			
360
660
					

Considerations 					

Cash consideration			
Provisions for additional consideration/
Deferred consideration			

6,746

50,006

–

22,882

Fair value, acquired net assets			

-1,751

-8,627

Total consideration			
Goodwill and other intangible assets		

6,746

4,995

72,888

Proposed dividend

64,262

The Directors and the President propose a dividend of SEK 3.25 (3.25) per
share, or a total of SEK 59,764,354 (57,501,347).

							
Goodwill is attributable to the profitability of the acquired companies and
the expected synergies with other Knowit firms. Other intangible assets are
attributable to the client relationships of the acquired businesses.
Assets and liabilities included in the acquisitions were as follows:
				
2014
KSEK			 TOTAL

Property, plant and equipment			
Current assets			
Cash			
Other liabilities			

–
2,394
1,028
-1,671

NOTE 30

2013
TOTAL

1,273
6,279
10,603
-9,528

NOTE 31

Events after the end of
the financial year

In December 2014, three acquisitions were made public in Norway, all were
finalized in January 2015. Knowit’s specialist company in advertising and
design, Knowit Neolab Group AS, acquired Metronet AS through a fusion.
Identified net assets			
1,751
8,627
The acquisition means that Knowit Neolab has become a significant party
						
among communication agencies in Norway. Knowit AS acquired 53 percent
Consideration settled in cash			
-6,746
-50,006
of shares in Dataess AS, with operations in Oslo, a system development and
Cash in acquired companies			
1,028
10,603
consultancy firm with a focus on Oracle technology and services. The remaiEffects of this years’ acquisitions on
the Group’s cash and cash equivalents		
-5,718
-39,403
ning shares will be acquired over the next two years. Knowit has reinforced
Consideration paid for acquisitions
its deal in offshore, oil and gas, shipping and marine and maritime industries
-12,952
-42,070
from previous years 1)			
in Norway, through the acquisition of 55 percent of design and communiEffect of acquisitions on
cation agency Colours AS, with operations in Bergen, Oslo and Stavanger.
the Group’s cash and cash equivalents		
-18,670
-81,473
Further information will be given along with the next report, as no acquisition
analysis has yet been conducted and the companies’ EBITA is assessed to
1) Includes amortization of interest-bearing liabilities springing from the
have a lesser impact on the Group .
acquisition of Reaktor AS and subsidiaries, Amende and startups. These
In December, it was made public that Knowit Services AS, with subsidiaamortizations total smaller amounts per companies and are therefore not
ries, and Knowit Services AB with operations in Norway and Sweden, would
reported separately.					
				
be sold as of January 2015.
The acquired companies have increased the Group´s sales by SEK 6.9
No other significant events have occurred after the end of the financial year.
million and its earnings before amortization of intangible assets by SEK 0.1
						
million.
The acquisition of Reaktor AS occurs through majority acquisition in
2010, through the purchase of around 53.5 percent of company shares,
while non-controlling interests in both Parent company and most subsidiaries
are acquired in accordance with agreement over the period 2011-2014.
Therefore, no non-controlling interest holdings are reported. Consideration for
these acquisitions depends upon the companies’ results and Knowit’s price
on the Exchange. Altered predictions regarding these considerations have,
in accordance with IAS 27, been recognized in equity, as SEK 4.1 (-32.1)
million. During 2011-2014, the companies have also maximized dividends.
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Certification

The Board of Directors and the President certify that the consolidated accounts have been prepared in accordance with the
International Financial Reporting Standards (IFRS) as adopted by the EU and provide a true and fair view of the Group’s financial
position and results of operations. The annual report has been prepared in accordance with generally accepted accounting
standards and provides a true and fair view of the Parent Company’s financial position and results of operations.
The Directors’ Report for the Group and the Parent Company provides a true and fair overview of the operations, financial
position and results of the Group and the Parent Company and describes the substantial risks and uncertainties faced by the
Parent Company and companies in the Group.
The annual report and consolidated financial statements have been approved for release by the Board of Directors on April 7, 2015.
The income statements and balance sheets of the Group and the Parent Company are subject to the approval of the Annual
General Meeting on April 28, 2015.
						
							
				

		
		

Stockholm, April 7, 2015				

Carl-Olof By
Director
		

		
Mats Olsson
Chairman
		

		

Per Wallentin
CEO

Cecilia Lager
Director

Camilla Monefeldt Kirstein
Director

Jon Risfelt
Director

Pekka Seitola
Director

Benedict Wrede			
Director			

		
		
		
		

Our audit report has been submitted on April 7, 2015
Öhrlings PricewaterhouseCoopers AB			

		
		

Anna-Clara af Ekenstam			
Authorized Public Accountant			
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Auditor’s report

To the annual meeting of the shareholders of Knowit Aktiebolag (publ),
corporate identity number 556391-0354
Report on the annual accounts and consolidated accounts
We have audited the annual accounts and consolidated accounts of Knowit Aktiebolag (publ) for the year 2014. The annual accounts and consolidated accounts
of the company are included in the printed version of this document on pages 40-70.

Responsibilities of the Board of Directors and the Managing Director for the annual accounts and consolidated accounts
The Board of Directors and the Managing Director are responsible for the preparation and fair presentation of these annual accounts and consolidated
accounts in accordance with International Financial Reporting Standards, as adopted by the EU, and the Annual Accounts Act, and for such internal control as
the Board of Directors and the Managing Director determine is necessary to enable the preparation of annual accounts and consolidated accounts that are free
from material misstatement, whether due to fraud or error.

Auditor’s responsibility
Our responsibility is to express an opinion on these annual accounts and consolidated accounts based on our audit. We conducted our audit in accordance with
International Standards on Auditing and generally accepted auditing standards in Sweden. Those standards require that we comply with ethical requirements and
plan and perform the audit to obtain reasonable assurance about whether the annual accounts and consolidated accounts are free from material misstatement.
An audit involves performing procedures to obtain audit evidence about the amounts and disclosures in the annual accounts and consolidated accounts.
The procedures selected depend on the auditor’s judgement, including the assessment of the risks of material misstatement of the annual accounts and consolidated
accounts, whether due to fraud or error. In making those risk assessments, the auditor considers internal control relevant to the company’s preparation and fair
presentation of the annual accounts and consolidated accounts in order to design audit procedures that are appropriate in the circumstances, but not for the
purpose of expressing an opinion on the effectiveness of the company’s internal control. An audit also includes evaluating the appropriateness of accounting
policies used and the reasonableness of accounting estimates made by the Board of Directors and the Managing Director, as well as evaluating the overall
presentation of the annual accounts and consolidated accounts.
We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our audit opinions.

Opinions
In our opinion, the annual accounts have been prepared in accordance with the Annual Accounts Act and present fairly, in all material respects, the financial
position of the parent company as of 31 December 2014 and of its financial performance and its cash flows for the year then ended in accordance with the Annual
Accounts Act. The consolidated accounts have been prepared in accordance with the Annual Accounts Act and present fairly, in all material respects, the financial
position of the group as of 31 December 2014 and of their financial performance and cash flows for the year then ended in accordance with International Financial
Reporting Standards, as adopted by the EU, and the Annual Accounts Act. A corporate governance statement has been prepared. The statutory administration
report and the corporate governance statement are consistent with the other parts of the annual accounts and consolidated accounts.
We therefore recommend that the annual meeting of shareholders adopt the income statement and balance sheet for the parent company and the group.

Report on other legal and regulatory requirements
In addition to our audit of the annual accounts and consolidated accounts, we have also audited the proposed appropriations of the company’s profit or loss and the
administration of the Board of Directors and the Managing Director of Knowit Aktiebolag (publ) for the year 2014.

Responsibilities of the Board of Directors and the Managing Director
The Board of Directors is responsible for the proposal for appropriations of the company’s profit or loss, and the Board of Directors and the Managing Director are
responsible for administration under the Companies Act.

Auditor’s responsibility
Our responsibility is to express an opinion with reasonable assurance on the proposed appropriations of the company’s profit or loss and on the administration based on
our audit. We conducted the audit in accordance with generally accepted auditing standards in Sweden.
As a basis for our opinion on the Board of Directors’ proposed appropriations of the company’s profit or loss, we examined the Board of Directors’ reasoned
statement and a selection of supporting evidence in order to be able to assess whether the proposal is in accordance with the Companies Act.
As a basis for our opinion concerning discharge from liability, in addition to our audit of the annual accounts and consolidated accounts, we examined significant
decisions, actions taken and circumstances of the company in order to determine whether any member of the Board of Directors or the Managing Director is liable
to the company. We also examined whether any member of the Board of Directors or the Managing Director has, in any other way, acted in contravention of the
Companies Act, the Annual Accounts Act or the Articles of Association.
We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our opinions.

Opinions
We recommend to the annual meeting of shareholders that the profit be appropriated in accordance with the proposal in the statutory administration report and that the
members of the Board of Directors and the Managing Director be discharged from liability for the financial year.
Stockholm, April 28, 2015
Öhrlings PricewaterhouseCoopers AB

Anna-Clara af Ekenstam
Authorized Public Accountant
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Information about
the AGM
Notice

Notice of the annual general meeting is published in Post- och
Inrikes Tidningar, Svenska Dagbladet and in Dagens Industri,
on the company website, knowitgroup.com .

April 22, 2015. Shareholders whose shares are registered in the
name of a trustee must temporarily re-register the shares in their
own names with VPC. Shareholders who want to re-register
must inform their trustee well in advance of April 22, 2015.

Date

Notification

AGM will take place on Tuesday, April 28 , 2015 at 4 pm.
Registration opens at 3:30 pm.

Location
Knowit AB’s office, Klarabergsgatan 60, Stockholm.

Participation
To be entitled to vote at the meeting, shareholders must be
entered in the register of shareholders and must notify the
company.

Registration in register of shareholders
Shareholders must be recorded in the register of shareholders
maintained by Euroclear Sweden AB no later than Wednesday,

Shareholders must notify the Company of their intention
to participate at the meeting by 4 pm (CET) on Thursday,
April 23, 2015 at the following address: Knowit AB (publ),
Box 3383, SE-103 68 Stockholm, Sweden or by telephone
+46-8-700 66 00 or e-mail: info@knowit.se. Shareholders are
asked to include their name, address, personal identification
number and number of shares registered.

Financial calendar

April 28, 2015, Interim Report Q1.
April 28, 2015, 4 pm, AGM.
July 17, 2015, Interim Report Q2.
October 22, 2015, Interim Report Q3.
February 10, 2016, 8.30 am, Year-End Report 2015.

Definitions
Acid test ratio Current assets excluding inventories in relation
to current short-term liabilities.

Net debt/equity ratio Interest-bearing liabilities less financial
interest-bearing assets in relation to equity.

Average number of employees Average number of
employees during the year.

Operating margin (EBITA) Profit before amortization of intangible
noncurrent assets (EBITA) in relation to net sales for the period.

Billing ratio Number of hours invoiced in relation to possible
hours based on normal working hours less vacation hours taken.

Operating result (EBIT) Profit before financial items.

Capital employed Total assets less non -interest-bearing
liabilities and provisions
Earnings after financial net per employee Earnings after
financial net divided by average number of employees
Earnings per share Profit for the year after tax in relation to
the average number of shares.
Employee turnover Number of employees who have left
the company on their own initiative in relation to the average
number of employees.

Operating result (EBITA) Profit before amortization of intangible
noncurrent assets.
P/E ratio Share price on the balance sheet date in relation to
earnings per share.
Profit margin Profit after financial items expressed as a
percentage of sales.
Return on equity Profit after full tax as a percentage of average
equity including non-controlling interests.

Equity/assets ratio Equity as a percentage of total assets.

Return on capital employed Profit after financial items plus
financial expenses expressed as a percentage of average capital
employed.

Equity per share Equity in relation to the number of shares
on the balance sheet date.

Return on total capital Profit after financial items plus financial
expenses expressed as a percentage of average total capital.

Net cash and cash equivalents Cash and bank balances
plus short-term investments less interest-bearing liabilities.

Value-added per employee Operating profit after depreciation
and amortization plus payroll expenses, including payroll
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Address
Knowit AB (publ)
Klarabergsgatan 60
Box 3383
SE-103 68 Stockholm
Sweden
Phone +46 8 700 66 00
Fax +46 8 700 66 10
info@knowitgroup.com
knowitgroup.com

