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1) Relates to net sales connected to a project exceeding KSEK 450, that has been classified as supporting one of the UN SDGs; for more information, see page 42.
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We are a Nordic consultancy firm that supports companies Financial calendar 2024-2025
and organizations in the digital transformation. With a unique
combination of competence in tech, design, communication, INTERIM REPORT JANUARY-MARCH
and strategy, we develop innovative and sustainable solutions PEL S U, TS0
q q A . ANNUAL GENERAL MEETING 2024
that contribute to a high business value for our clients. May 3 2024, 1.00 PM
Our services are developed and delivered by our four business iy 105004 730AM T IONE
areas: Solutions, Experience, Connectivity, and Insight. The digi- INTERIM REPORT JANUARY-SEPTEMPER
tal solutions that we create along with our clients and partners October 25 2024, 7.30 AM
are found in all parts of society - from school, healthcare, and YEAR-END REPORT

iti i ; February 7 2025, 7.30 AM
authorities to e-commerce, banks, industry, and transportation. epruary ,

Every day, people use many solutions from Knowit which faci-
litate their everyday life and create new ways to keep in touch

and communicate. In this way, Knowit can promote the vision Sustainability reporting

of creating a sustainable and humane society through digitali-

zation and innovation. In 2023, we have continued our work to actively

contribute to the UN 2030 Agenda along with

Knowit was founded in 1990 and currently has around 4,300 our clients and partners - at the same time as we
. . have prepared to meet both the requirements

employees n Sweden, Norway: Denmark: leand: Germany: and and the possibilities that come with the EU sustai-

Poland. Our culture is characterized by openness, understanding nability agenda and the new directive. CSRD does

for the client's business, high specialist competence, and a willing- g ot b omaion it bt e e

ness to keep developing. Knowit is listed on Nasdaq Nordic year also grown into a new business opportunity

for Knowit. Read more on pages 32-47.

Stockholm since 1997.
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The year in brief

A focus on change
INn a tougher market

The year has been characterized by increased geopolitical uncertainty with a gradually weakened
global macroeconomic situation as a result. The need for competence ahead of the shift to a sustai-
nable society through digitalization remains large, but in the short-term perspective, Knowit's clients
are affected by the increased uncertainty, with longer sales cycles and greater hesitancy in invest-
ments as the result. To balance the volatile market characterized by longer decision-making processes
and postponed projects, Knowit has increased its focus on client dialogues and intensified its sales
efforts throughout the year. Furthermore, the work to optimize and streamline the organization has
intensified, which creates the conditions for a continued profitable development in the coming year.

The net sales for the year increased to SEK 7,097 .4 (6,833.8) million, a growth of 4 percent compared
with the previous year. Profit before amortization of intangible assets (EBITA) decreased by 17 percent
to SEK 496.3 (5696.5) million. The adjusted EBITA profit decreased by 18 percent to SEK 497.5 (608.5)
million, adjusted for acquisition and integration costs of SEK 1.2 (12.0) million. The decrease is due
to a lower demand than expected, which had a negative impact on utilization. Compared with the
corresponding period last year, the development of the exchange rates had a negative effect of SEK
-2.0 (12.3) million on EBITA.

Cash flow from operating activities was SEK 399.8 (475.3) million, where the change in operating
capital had an impact of SEK-114.0 (-58.3) million.

11

13

28

3379
4,812
6,834
335
438
596

19 20 21 22 23 19 20 21 22 23
Net sales Profit development Sales per country 2023
Net sales for 2023 increased Profit before amortization Sweden 45% (47)
to SEK 7,097 (6,834) million. of intangible assets (EBITA) Norway 28% (31)
increased to SEK 496 (596) S
milion. The EBITA margin Denmark 13 / ao
decreased to 7.0 (8.7) Finland 11% (9)
percent. Poland 3% (3)
Others 0% (0)

EBITA profit, SEK, millions
EBITA margin, %
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The year in brief

In the table below, the financial history is shown including acquisitions
for the comparable periods.

January January
- December - December
SEK, MILLIONS 2023 | 2022
Sales 7,097.4 6,833.8
Sales, acquisitions 338.1"
Sales, including acquisitions 7,097 .4 7,172.0
Sales, change, % -1.0
of which exchange rate effect, % 0.8
1) The adjustment pertains to sales in Swedspot for the period January-May, in Miracle and Marketing Clinic for the period January-July,
and in Ascend and lonic for the period January-September 2022. In the below table, EBITA is adjusted for items that affect comparability between different periods,
to increase the understanding for the Group’s underlying operations.
In the table below, EBITA is adjusted for items that affect comparability between
different periods, to increase the understanding for the Group's underlying operations.
_Decambg - Decamby
SEK, MILLIONS 2023 ‘ 2022
EBITA 496.3 596.5
Adjusted EBITA profit2 497.5 608.5
EBITA margin, % 7.0 8.7
Adjusted EBITA margin, %2’ 7.0 8.9
Cash flow from operating activities 399.8 4753
Intangible assets 4,438.0 4,629.7
Number of employees 4,265 4,410

2) EBITA is adjusted for items that affect comparability between periods, to increase the understanding of the Group’s underlying operations.
Items that affect comparability include costs connected to acquisitions and disposals, and costs for restructuring and integration programs.
3) Adjusted EBITA profit relative to the net sales for the period.
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The year in brief

Important events during the year

Knowit has signed Diversity Charter Sweden’s in order to further
strengthen and broaden its work on equality. The aim is to increase competence within the company and
exchange experiences with other companies in order to create a more inclusive society.

Knowit has been given the assignment to modernize the housing loan solution of the
(SPK). The new platform is a flexible, user-friendly, and complete component-based
banking solution. The contract with SPK has a total value of up to NOK 100 million over a period of 10 years.

Knowit has been chosen as a supplier of
Knowit will act as a supplier alongside Gofore, and the value of the project is estimated at EUR
70 million over a period of 7 years.

Knowit and have initiated a collaboration to make
Sweden safer. Together, they offer three highly relevant courses to meet the increased need for competence
provision in the protective security area.

Knowit's developed in-house, is a leading platform for secure contract management and advanced
electronic signatures. Through a strategic partnership with Elastx, a Swedish ISO 14 001 -certified operator with
energy-efficient data centers, SignPort's initiative for working sustainably is strengthened.

During the quarter, Knowit has been given a

(ISO 27001), supplementing previous certifications in quality management (ISO 9001) and environment
management (ISO 14001). The certification strengthens Knowit's position further, especially in work with the
public sector.

Knowit won a procurement procedure for the with the goal of modernizing their
technical solutions to deal with increased volumes and heightened requirements on efficiency. The contract
has a total value of NOK 270 million over 6 years.

Knowit has been given increased confidence from the

(FMV) through a new contract from January 2024. The contract encompasses consultants for application
management and further development of software supporting forward troops within logistics and the functions
of technical services, supply of basic necessities, and logistics management.

Knowit has extended its collaboration with and will assist Posten in the areas
total supplier, system development, and user experiences over the next three years, with an option for
another two years.

Knowit has been given renewed confidence from the Nordic region's largest transportation group,
A new framework agreement has been signed in the area data and analytics for use of data as business
support. The new agreement supplements the existing partnership in IT development and tech.

Knowit signed a deal with the regarding the assignment to support digitalization of their
operations. The framework agreement extends over four years and encompasses a wide range of competences.
The deliveries will take place in collaboration with two main partners and the estimated total value of the
framework agreement for all the main partners is NOK 4 billion. This is the largest individual agreement in

Knowit’s history.
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Comments from the CEO

Actions have strengthened
the long-term competitiveness

A glance in the rearview mirror shows a 2023 characterized by a clear need for adaptability to a
changing world. During the year, we have navigated a time of uncertainty and volatility, where global
macroeconomic factors have created challenges for several of our clients and thereby also for our
own organization. Thanks to our solid work to maintain proactive and forward-looking dialogues with
our clients, adapt the organization to meet the changing demand, and limit and reduce operative
costs, we saw more stable utilization towards the end of the year.

At the start of the year, we were still seeing
a high demand for digitalization services

in all markets where Knowit is active, alt-
hough we were already seeing the effects
of increased geopolitical uncertainty.
Throughout the year, the economic climate
has gradually weakened, which has lead to
a more hesitant attitude among our clients,
resulting in longer sales cycles and more
complex decision-making processes. This
development has been particularly obvious
on the Swedish market, where utilization
has dropped to unsatisfactory levels during
the year. In the other Nordic countries, the
development has been more stable, partly
due to measures taken to improve utiliza-
tion and profitability in both Finland and
Denmark already in the fall of 2022.

“During the year, the economic
climate has gradually weakened,
which has lead to a more hesitant
attitude among our clients, resul-
ting in longer sales cycles and
more complex decision-making
processes.”

Our four business areas have all been
affected by the changed market, albeit in
different ways. The demand for project
managers, administrators, and traditional
management consultants has decreased,
for instance, while the need for specialist
competence in software development, Al,
and cybersecurity has been very high all
year.
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A focus on cost reduction

At Knowit, we have worked hard to adapt
our operations to the current market situ-
ation, with the goal of retaining an efficient
organization and high profitability. These
efforts have included a thorough review

of the organization, whereby we have
identified a need to reorganize resources
and decrease the number of employees in
areas where demand has decreased. In all,
260 employees have left Knowit in 2023
as a result of low utilization. Further, we
have decreased costs, primarily related to
travel, conferences, work tools, etc.

One of our main possibilities has been in
shifting to a higher gear in the parts of the
operations where demand has been stable
and high, such as the defense sector,
security, and law, at the same time as we
have dealt with an occasionally dramatic
slowdown in other segments. Knowit's agile
work method and decentralized model is

a strength, as we are quick to adapt and
optimize our organization and offer.

| am pleased to see that our efforts have
had results and we saw a stabilization in
both utilization and profitability towards the
end of the year.

With our gaze fixed on the goal

of a sustainable society

Knowit's vision of a sustainable and
humane society is more important than
ever. Technology development continuous
regardless of the economic climate and at
Knowit we strive to help Nordic companies
and organizations deal with the necessary
shift in order to achieve the global SDGs.

| am proud that a significant part of our
revenue is already contributing to at least
one of the UN SDGs. This means that we,

together with our clients, have worked
together on projects that in various ways
have contributed to making the world bet-
ter and more sustainable - a very impor-
tant contribution for us here at Knowit!

“Knowit's agile work method and
decentralized model is a strength,
as we are quick to adapt and opti-
mize our organization and offer.”

Thank you for this year

The past year has challenged us to imp-
rove our offer and become even more
competitive in a world characterized by
change. Our innovative and dedicated
employees work close to our clients and
partners, every day, year round. My warm
and heartfelt thanks to all of you for an
interesting year.

PER WALLENTIN
Chief Executive Officer




Comments from the Chairman of the Board

Long-term value development
takes top priority

Knowit's financial year 2023 has been challenging and was characterized by a geopolitical and
macroeconomic uncertainty combined with a slowdown in the demand for consultancy services,
related to inflation and economic concerns. The Board's focus during the year has been to support
the Company’s management in implementing powerful measures to deal with this market change
and improve the Company’s long-term competitiveness and profitability.

During the year the Board has continuously
monitored how the Group has been af-
fected by the changing market conditions.
During the spring of 2023, a clear slow-
down could be seen, where clients wanted
to postpone large and new projects, and
important performance measures like utili-
zation and margin were negatively impac-
ted in the short term. During the year, the
top priority of the management has been
to implement clear measures to face this
development, both in the short-term per-
spective and with the ambition of ensuring
a strong long-term value development as
well. A number of changes related to inter-
nal streamlining and a strategic review of
Knowit's business model were performed
in order to ensure that Knowit is resilient
when oscillations in the economic climate
increase, so that the Company'’s financial
targets can be achieved in the long term.

Knowit's four business areas have been
effected to different extent by the market's
increased unpredictability. Operations in
Sweden and the digital agency opera-
tions in Knowit Experience have seen the
most dramatic drop. In these areas, larger
restructuring has been performed which
will benefit both margin and profitability in
several ways when the market recovers.
At the same time, it is gratifying to see how
the demand for services in the business
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area Connectivity has remained high on all
markets and the utilization and margins are
at the same level as in the past year or in
sSome cases even higher.

“The Board has a strong focus on
creating long-term shareholder
value and has during the past year
worked with the matters that the
Company can influence in a more
challenging economic climate.”

Shareholder value

and targets for the margin

A negative share development for consul-
tancy firms in general, and for Knowit in
particular during this past year, is of course
disappointing. The Board has a strong
focus on creating long-term shareholder
value and has during the past year worked
with the matters that the Company can
influence in a more challenging economic
climate. Knowit's financial targets remain
and continued efforts to strengthen the
market's confidence will be our top priority
in the coming year as well.

We have had a constructive and rewarding
dialogue with management, resulting in the
implementation of a broad set of measures.
These activities have both resulted in cost
savings that increase internal efficiency

and created components that strengthen
and adapt Knowit's offer in the areas where
we see growing demand, such as cyberse-
curity, Al, and cloud services.

A strong position and sustainable growth

Knowit has a strong position with around
4,300 professional employees who can
take a leading role in the digital transition of
society. In this way, we also take important
steps towards our vision of contributing to
amore sustainable and humane society.

The Board work in 2023 has been intense,
with many important matters on the agen-
da. | feel confident in the Company'’s ability
to create a strong long-term development
of value for our owners and look forward to
an exciting 2024.

JON RISFELT
Chairman of the Board




Strategy and targets

A strategy that supports
the digital transformation

In a world shrouded in uncertainty, you need a can-do spirit, a positive outlook, and a drive for change.
At Knowit, we support companies, authorities, and organizations in the digital transformation. Our arena
iS the projects we perform along with our clients, where we can make a difference today and in the
future. For us at Knowit, this might mean programming self-driving cars, improving organizational security,
or redesigning a website to make it more accessible. During 2023, generative Al has had a broad break-
through in society, which has led us to develop our work methods and deliverables together with our
clients and partners. In short: we help companies future-proof their operations through our expertise in
tech, digitalization, leadership, design, and security. We work from a Nordic perspective, through specialized
teams that make things happen along with our clients.

Value-based
business models

Ecosystems
for growth

Efficiency
Sustainability

Knowit's strategy is based on being a
central part of the Nordic digitalization by
being present and relevant when compa-
nies and organizations are searching for
support in adapting their strategies and
business models using digitalization and
automation. Through close collaboration
with clients and partners, Knowit is always
at the interface between new technical
innovations and the concrete efforts to
develop and implement digital solutions
that help companies take the next step in
their digitalization journey.
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Strategic,
financial, and
sustainability
targets

Vision

A sustainable and humane society.

Value-based business models

Knowit supports and drives its clients'
development toward more sustainable
business models through a strengthened
creative collaboration between different
competencies. By being close at hand for
our clients in this challenging work, we cre-
ate strong partnerships and long-term col-
laborations. Thanks to these collaborations,
we are always developing our competence
and offer. This benefits both Knowit and the
clients we collaborate with.

With the goal of always developing and
strengthening both Knowit's own business
model and those of our clients, in the long
term, we perform multiple activities to:

+ Increase the business value of our
assignments.

» Expand collaborations in Knowit's
network.

+ Explore new income streams.

Mission

Fixing the future together with our
clients using our Strategic, creative
and tech skills.



Strategy and targets

Ecosystems for growth

To ensure continuous development and
that we as a company are always at the
cutting edge of technical development, it
is crucial to build a foundation based on
sound and profitable organic growth. Con-
tinually working to be the most attractive
platform in the industry for employees

to work and develop is therefore a high-
priority strategic target. Through a shared
cultural and operational framework,
Knowit's employees are supported in local
decisions and tasks - an important aspect
of our decentralized organization.

Prioritized activities in 2024 include:

+ Further development of Knowit's
leadership model to promote change
and development.

+ Supporting organic growth and local
performance through a decentralized
platform.

» Continuous development of the learning
organization.
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Read more about how Knowit works with
leadership to create a learning organization
on pages 28-30.

Our promise

Makers of a sustainable future.

Efficiency

To secure profitable growth and simulta-
neously be the best possible support for
Knowit's clients, a well-designed structure
for internal efficiency is necessary. One

of Knowit's strengths is the decentralized
business model where innovativeness and
new developments are created in the pro-
jects, close to the clients, not in the centra-

KRISTINA

lized administrative functions. To make use
of the inherent power of the organization,
we are continuously working to develop a
platform that strengthens the ability to work
with group-wide infrastructure and run de-
velopment projects that create value for all
of Knowit, while also easing collaborations
between different units.

Several initiatives are being operated with
concrete plans of action to optimize shared
functions and build a resilient organization
that is scalable and appropriate for both
organic and acquisition-driven growth.

Sustainability

An important aspect of the ongoing digitali-
zation is that companies and organizations
are thereby accelerating the shift to a sus-
tainable society free from carbon dioxide
emissions. Being a contributing factor in this
shift is high up on Knowit's strategic agenda.
Read more about our sustainability work on
pages 32-47.



Strategy and targets

Targets and outcomes 2023

Knowit’s financial targets, combined with the general sustainability targets, serve to ensure
that Knowit aims for long-term profitable and sustainable growth. The financial targets support
the strategy for continued growth both organically and through selective acquisitions.

Sales growth

Target: The Company shall grow faster than the market, targeting an annual growth
rate of around 15 percent over time. Growth is to be achieved sustainably through
continued organic growth and acquisitions.

Outcome: In 2023, net sales grew by 3.9 percent as compared with the previous
year. Over the last five years, the average annual growth has been 19.6 percent.

1.3
424
42.0

39

19 20 21 22 23

EBITA margin

Target: EBITA shall grow to 12 percent of net sales over time.

Outcome: In 2023, the EBITA margin was 7.0 percent. Over the past five years,
the average EBITA margin has been 8.9 percent.

9.9
9.1
8.7

19 20 21 22 23

Net debt in relation to EBITDA
Target: Net debt in relation to EBITDA should not exceed 2x over time.
Outcome: At the end of 2023, net debt in relation to EBITDA were 1.4.

EBITDA, SEK, millions
Net debt, SEK, millions
Net debt/EBITDA

-8.2
-713
415
1,097.1
968.1

19 20 21 2

N

23

Earnings per share and dividend

Target: The ambition is to pay dividend corresponding to 40-60 percent of profit
after tax. The dividend should reflect the Board's expectations on future market
development, as well as the Company’s growth strategy.

Outcome: The Board proposes a dividend of SEK 5.20 per share for 2023,
corresponding to 58.8 percent of the earnings after taxes.

Earnings per share, SEK
Proposed dividend per share, SEK

0.00"
7.00
7.00
7.50
5.20

19 20 21 22 23
1) Due to COVID-19, the Board of Knowit decided to retract its proposal for a dividend in 2019.
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Strategy and targets

Sustainability target

The Board of Knowit has established sustainability targets for the Company. These targets are based
on our vision to contribute to a sustainable and humane society.

Knowit shall, together with clients and partners, work to actively contribute
to the UN Agenda 2030 and the development of society, with a particular focus
on positive environmental and climate impact, and increased inclusion.

.
A,
| -

The UN global SDGs

Target: By 2030, 80 percent of Knowit's net sales shall contribute to at least one
of the UN sustainable development goals where Knowit can make the largest

difference.

Outcome: In 2023, 70 percent of the Group's net sales connected to projects ~
over KSEK 450 classified as supporting an SDG contributed to one of the UN

global SDGs.

CO, emissions

Target: Knowit shall halve the CO, emissions from its own operations before

2030 compared with its figures from 2019, in accordance with the emission
goals the Company has set and that have been approved by the Science

Based Targets initiative (SBTI).

Outcome: The Company’s CO, emissions remain below the target levels set.

Target, scope 3 Outcome, scope 3 (tons, CO,e)

Target, scopes 1 and 2 Outcome, scopes 1 and 2 (tons, CO,e)
19 20 21 22 23 24 25 26 27 28 29 30

Gender distribution among executives at all levels

Target: Knowit shall be an inclusive workplace with an even gender distribution
among executives at all levels, between 40 and 60 percent over time.

38
40
40
40

42

Outcome: In 2023, the share of women among executives in the Group was
42 percent.

Share, women, %

Share, men, %
19 20 21 22 23
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The share and the owners

Four reasons to invest in Knowit

Investing in Knowit means that you as an investor share with us a belief in a future digitalized and
sustainable society. For companies and organizations, digitalization is about transforming old business
models, processes, and structures. We do not currently know exactly what the solutions of the future
will look like — in manufacturing, retail, or healthcare. But we do know that all parts of society must
change in order to us to live sustainably in the future.

Megatrends drive
the need for digitalization

Society is characterized by the fast de- are expected to increase, while geopolitical ~ Nordic companies are requesting specia-
velopment in Al and the need to connect factors in our surroundings are causing list competence in digitalization, albeit
innovation and sustainability through large changes. In times of inflation, rising with more caution in a weaker economic
digitalization. Furthermore, cyberthreats interest rates, and decreased consumption,  climate.

Knowit has an innovative and attractive
corporate culture that attracts top talent

When times are tougher, people tend to and stay at the cutting edge. For many like Universum rank the most attractive
seek out stronger, safer alternatives, which ~ years, Knowit has been near the tops ofthe ~ workplaces.
means that Knowit can retain competence  list when employer branding companies

Knowit has a long history of strong growth,
profit, and direct return

Developing operations with profitability is weaker economic climate of 2023. During with strong organic growth over several

a top priority for us at Knowit. Since 2005, the year, Knowit could also show some years. Our goal is to give our shareholders
Knowit has increased its net sales year on growth thanks to a strong market position an annual dividend of 40-60 percent of
year, although with a lower EBITA in the and successful acquisitions, combined the profit.

Knowit’s solutions contribute to
a sustainable and humane society

For Knowit, sustainable business is about opportunities that come with the EU sus- bution to the sustainable transition, both
creating long-term value for our stakehol- tainability agenda and new directive, CSRD.  internally within Knowit and by supporting
ders. In 2023, Knowit has worked hard in During the year, several initiatives have clients in their digital transformations.

preparing to meet the requirements and been taken to strengthen Knowit's contri-
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The share and the owners

Proposed dividend
of SEK 5.20 per share

Knowit's share has been listed on Nasdaq
Stockholm under the ticker KNOW since
1997, and was been on the Mid Cap list
since January 2018. As of December 31,
2023, Knowit's market value was SEK
4,283 million.

Development of share capital

As of December 31, 2023, Knowit's share
capital was SEK 27.4 million, distributed
across 27,348,600 shares at a quota value
of SEK 1 each. All shares carry the same
number of votes and the same rights to
dividends.

The share’s development

The share price at the end of the financial
year was SEK 156.60 (203.80) per share,
corresponding to a total market capitali-
zation of SEK 4,283 (5,586) million. During
the year, the share price decreased by 24
percent, which can be compared with an
increase of 13 percent for OMX Nasdaq
Stockholm Pl and an increase of 9 percent
for SX10PI OMX Nasdaq Stockholm Tech-
nology Pl.

The highest price paid during the year

was SEK 238.00 (375.00) on April 19 while
the lowest price was SEK 120.40 (196.20)
on October 24. During the financial year,
12.6 (9.4) million Knowit shares were tra-
ded on Nasdaq Stockholm, or an average
of 50,248 (36,979) shares per trading
session. The number of shares traded
corresponds to 46.1 (34.3) percent of the
total shares at year-end.

The share was traded on all trading days
of the stock market.

Shareholder structure

The total number of shareholders as per
December 31,2023, was 12,467 (12,838).
The ten largest shareholders controlled 62
percent of equity and votes. The proportion
of Swedish shareholders was 57 percent
of equity and votes, and 43 percent were
foreign shareholders.

At the turn of the year, the nine members of
the Corporate Management Team owned
at total of 108,070 shares. The Directors
owned a total of 15,070 shares. During the
year, the Company has worked actively

to communicate with existing and future
shareholders, to ensure a broad and cor-
rect understanding of the Company and its
prospects for the future.

Dividend policy

The Board has adopted a dividend policy
where the ambition is that the dividend
shall be 40-60 percent of the profit after
taxes. The dividend shall reflect the Board's
view on the expected market development
and the Company’s growth strategy.

Increased dividend

The Board suggests to the Annual General
Meeting a dividend of SEK 5.20 (7.50) per
share for the financial year, totaling SEK
142.2 (205.6) million, corresponding to
around 59% (52%) of the net profit for the
year. Like in the previous year, payments of
dividends will be made at two occasions
during the year. The Board's suggestion is
therefore for dividends of SEK 2.60 with a
planned record date on May 7, 2024, and
SEK 2.60 with a planned record date on
November 18, 2024.

Dividends
SEK, MILLIONS 2019 | 2020 | 2021 | 2022 | 2023
To the shareholders in Knowit AB 114.3 - 139.0 191.9 205.6
Dividends paid out 122.9 8.4 152.0 204.1 217.8
1) The Board retracted its suggestion of a dividend of SEK 6.40 per share for the financial year 2019.

The decision was made to prioritize the Company's financial stability due to the uncertain conditions related to the COVID-19 pandemic.
Ownership distribution, December 31,2023
Ownership of’\g\JNnr]wg?sr ‘ %ij\%?gé ‘ Numbg/:
1-500 11,037 951,629 3.47
501-1,000 718 585,374 2.14
1,001-5,000 559 1,188,651 4.34
5,001-10,000 45 315,791 1.15
10,001-20,000 39 580,720 2,12
20,001~ 69 22,024,620 80.36
Unknown ownership - 1,701,815 6.42
TOTAL NUMBER OF OWNERS 12,467 27,348,600 100.00
Repurchased shares due to incentive program 60,000

TOTAL NUMBER OF SHARES IN SHAREHOLDERS' REGISTER

27,408,600

SOURCE: EUROCLEAR. IN THE OVERVIEW OF DISTRIBUTION OF SHAREHOLDINGS, HOLDINGS HAVE NOT BEEN GROUPED.
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The share and the owners

Fifteen largest shareholders, December 31,2023

Number of %

shares and of share
Shareholder votes capital
Formica Capital AB 3,650,000 12.98
Protector Forsikring AS 2,365,973 8.65
JCE Group 2,323,237 8.49
Mawer Investment Management 1,869,251 6.83
Nordea Fonder 1,664,254 5.72
Lannebo Fonder 1,127,653 4.12
LOYS AG 869,314 3.18
Amiral Gestion 859,682 3.14
Highclere International Investors LLP 831,218 3.04
Fidelity Investments (FMR) 675,269 2.47
Grandeur Peak Global Advisors, LLC 623,651 2.28
Dimensional Fund Advisors 524,945 1.92
Avanza Pension 368,302 1.35
Handelsbanken Fonder 364,760 1.33
State Street Global Advisors 359,483 131
TOTAL, FIFTEEN LARGEST SHAREHOLDERS 18,276,892 66.83
TOTAL, FIFTEEN LARGEST SHAREHOLDERS 9,071,708 33.17
TOTAL 27,348,600 100.00
Repurchased shares due to incentive program 60,000
TOTAL NUMBER OF SHARES IN SHAREHOLDERS' REGISTER 27,408,600

DATA COMPILED BY MONITOR.

28
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13

Ownership distribution, December 31,2023

Ownership category ‘ %
Fund managers 45
Private Swedish shareholders 13
Anonymous ownership 11
Pension and insurance

Foundations

Others 28
TOTAL 100

DATA COMPILED BY MONITOR
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The share and the owners

Changes in the share capital In the last five years

Change in Totalt
Change in no. Total no. Quiota value, share capital, share capital,
Year | Activity ofshares | of shares | SEK | SEKM | SEKM
2019 - - 19,253,760 1 - 19.3
2020 New issue in kind 398,419 19,652,179 1 0.4 19.7
2021 Off-setissue? 209,824 19,862,003 1 0.2 19.9
2021 Cash issue® 1,785,714 21,647,717 1 1.7 21.6
2021 New issue in kind4) 5,760,883 27,408,600 1 58 27.4
2022 = - 27,408,600 1 - 27.4
2023 Repurchased shares held by Company -60,000 27,348,600 1 - 27.4
1) New issue in kind pertaining to acquisition of Creuna AB, Creuna AS, Creuna Danmark A/S, and Creuna Finland Oy Ab.
2) Offset issue pertaining to previously performed acquisition of Creuna AB, Creuna AS, Creuna Danmark A/S, and Creuna Finland Oy Ab.
3) Directed new issue to Swedish and international investors.
4) New issue in kind pertaining to acquisition of Cybercom.
Data per share in the last five years
20231 ‘ 2022 ‘ 2021 ‘ 2020 2019
Number of shares on balance sheet date, 000s, basic 27,349 27,409 27,409 19,652 19,254
Number of shares on balance sheet date, 000s, diluted 27,349 27,409 27,409 19,652 19,254
Average number of shares, 000s, basic 27,402 27,409 23,726 19,280 19,254
Average number of shares, 000s, diluted 27,402 27,409 23,726 19,280 19,254
Earnings per share, SEK, basic 8.74 14.05 12.24 12.96 12.06
Earnings per share, SEK, diluted 8.74 14.05 12.24 12.96 12.06
Equity per share, SEK, basic 151.78 162.74 141.73 77.90 63.63
Equity per share, SEK, diluted 151.78 162.74 141.73 77.90 63.63
Cash flow per share, SEK, basic -13.99 -13.27 7.48 20.76 4.35
Cash flow per share, SEK, diluted -13.99 -13.27 7.48 20.76 435
Dividend per share, SEK 5202 7.50 7.00 7.00 =
Share price, SEK 156.60 203.80 375.50 311.50 208.50
P/E ratio, multiples 17.9 145 30.7 24.0 17.3
1) With account taken of 60,000 repurchased shares.
2) Proposed dividend.
Share price development including index 2019-2023 -
ofusynareeys
SEK traded
450 900,000
400 800,000
350 700,000
300 i 600,000
250 T N T e 500,000
200 — — - I —— 400,000
150 — w9 300,000
100 200,000
50 100,000
0 0
19 20 21 22 23
Knowit

OMX Stockholm Pl
OMX Stockholm Technology P, %
Number of shares traded per month, 000s

SOURCE: NASDAQ OMX NORDIC

18 KNOWIT AB ANNUAL REPORT 2023






Market and trends

Trends driving
tech development

The significance of innovation and new technology continues to grow markedly. The need for conti-
nued digitalization and automation is high, to deal with the necessary transition to remain compe-
titive in times of worries and an uncertain macroeconomic outlook. Knowit has an important role to
fill when many companies are navigating an increasingly complex technical environment. According
to Radar Group, IT budgets will grow by around 2 percent in the Nordic region in 2024, with operation-
financed IT, i.e, software, systems, and processes that drive the operative business — and thus also
revenue - will increase by around 4 percent.

The development differs between the
Nordic countries, with Sweden thus far
being hit harder by a negative macroeco-
nomic development than its neighbors. In
an analysis from Radar Group, the Nordic
market (external IT) is predicted to grow
by around 2 percent in 2024, with Norway
and Denmark expected to grow by 3 per-
cent and the Swedish market expected to
shrink slightly in the coming year (Source:
IT Radar 2023 update, August 2023).
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Increased availability and efficiency
through artificial intelligence, Al

The combination of trained models, cloud
services, and open source code makes
technology more accessible to companies
and their employees. The Al revolution also
makes vast information sources - both
internal and external — available to more
people, leading to increased democratiza-
tion of knowledge and skills in companies

and organizations. According to the analyst
Gartner, 80 percent of all the world's
companies will have used APIs and models
with generative Al and/or have distributed
applications with generative Al in produc-
tion environments in the year 2026. At the
start of 2023, that figure was 5 percent.

The democratization of Al in turn leads to
an increased need for securing Al models.
To ensure that Al models do not begin

to have negative effects, there is a need



Market and trends

of tools for proactive data protection,
Al-specific security, model monitoring, risk
control for incoming and outgoing data to
third-party models and applications, etc.

The Al development also affects other
parts of tech development. For instance,
software developers are getting access to
more support in the form of generative Al
and machine learning to program and test
applications. According to McKinsey, three
quarters of the usage of generative Al will
encompass customer support, marketing
and sales, software development, and
research and development. This increases
productivity and means that Knowit's and
its clients’ developer teams can more easily
deal with the demands from operations,

and spend more time on strategic activities.

Knowit's developers are already, to varying
extent, using Microsoft's Copilot and Git-
Hub, an Al tool that writes code.

Sustainable technology

The importance of connecting innovation
to sustainability and business value, in
order to contribute to the global climate tar-
gets, is increasing, regardless of the weaker
economic climate. There is some concern
regarding the energy usage and environ-
mental impact of technology like Al, cryp-
tocurrency, the internet of tings, and cloud
services. At the same time, there is also

a growing number of digital alternatives

for creating better environmental, social,
and governance-related results within the
framework of the term “sustainable tech-
nology.” According to Gartner, 25 percent
of all CIOs will have personal incentives
connected to their impact on sustainable
technology, something that clearly reveals
the need for the ongoing digitalization to be
performed with account taken of its impact
on our planet. Knowit has a unique oppor-
tunity to use its expertise in innovation and
sustainability to provide solutions to face
the biggest global challenge of our time:
climate change.
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Aside from contributing to facing environ-
mental and climate-related changes, tech-
nology plays a major role in improving the
social aspects of an organization - such
as work culture, diversity, equality, inclu-
sion of employees, and training. But first
and foremost, this is about environmental
sustainability, in particular when it comes to
solutions to save energy in IT services and
using analytics and traceability for renewa-
ble energy. Knowit's main contribution to
this shift occurs in all the client projects
where use of new tech and digitalization

in some way contributes to the UN SDGs.
A prime example is the collaboration with
LKAB where Knowit is building a new data
platform to help LKAB in its shift towards
carbon dioxide-free mining before 2045.
Read more about Knowit's contributions
10 the sustainable shift in our sustainability
report on pages 32-41.

Cyberthreats continue to grow

European companies and organizations
are predicted to increase their investments
in cybersecurity by 12.2 percentin 2024.
An increase that will continue, totaling USD
79 billion in 2027, according to IDC. In a
survey from Gartner, 80 percent of ClOs
responded that they planned to increase
their investments in cybersecurity and
information security in 2024.

Global cyberattacks have increased
throughout 2023, with cyberthreats like
ransomware and hacktivism have deve-
loped further. The geopolitically unstable
situation, with more armed conflicts, also
increased the amount of cyberwarfare
performed by states. This situation will
continue during 2024 and hacktivism will
constitute a greater share of cyberattacks,
in particular DDoS attacks serving to inter-
rupt operations. As cybercriminals develop
their methods and tools, operations must
adapt their cybersecurity measures.

To become truly great at cybersecurity,

a large number of different perspectives
and experiences are needed. These exist
at the intersection between IT, law, and
business. Security is also an important

strategic matter that needs to involve a
company'’s board and management team,
to future-proof the organization. Only then
can the organization make full use of its
opportunities, while also contributing to a
safer digital society.

Throughout 2023, the demand for Knowit's
cybersecurity expertise has been high. The
development of Al alongside the general
increase in cybercrime and the need for
support in cybersecurity will remain rele-
vant throughout 2024 as well.

Changed geopolitical factors

The geopolitical situation is currently the
most tense it has been in many years. The
Nordic countries are affected by both the
drawn-out war in Ukraine, the conflict in
Israel, and the uncertainties related to the
tension between China and the US, which
might have a huge impact on the access
to semiconductors used in everything
from fighter jets to phones and computers.
The increased uncertainty has lead to lar-
ger investments in the defense sector, not
least due to Sweden's new membership
in NATO.

Knowit already has high competence and
established client relations in the defense
industry, and the increased investments
being made in the defense area create
possibilities to grow and contribute to
this area, which is of critical importance
throughout the Nordic region.

Knowit's strong position as a supplier

of digitalization competence to Nordic
companies and organizations plays an
important role in a changing world where
megatrends like Al, sustainable tech,
cybersecurity,and defense are gaining in
impact.
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Operations and business areas

Four business
areas collaborating closely

FREDRIK

| 1 B |

2

y

Knowit's business concept signals that the challenges society is facing are urgent. Knowit wants to
contribute with hands-on benefits and help companies and organizations from strategy to implemen-
tation, in close collaboration. With an agile work method and client-tailored solutions, Knowit now has
a strong position of the Nordic consultancy market, with a presence in Sweden, Norway, Finland,
Denmark, and Poland, as well as smaller operations in Germany.

With its four business areas, Knowit deve-
lops long-term sustainable and innovative
solutions with high value for clients and
society. The four business areas match our
clients’ need for support in different parts of
their organizations.
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The business area Solutions usually colla-
borates with the operative and IT depart-
ments of their clients. Experience’s clients
are often sales and market departments,
whereas Connectivity mostly works with
research and development departments.
Insight usually works with corporate execu-
tives and management teams.

Knowit's clients often need services from
multiple business areas. This means that
projects can be performed with support
and competence from several business
areas. These are collaborations that
develop the business of both Knowit and
its clients.



Operations and business areas

Thanks to an organization with local and
autonomous subsidiaries where business
decisions are made close to the clients,
Knowit can behave in an agile and flexible
manner.

Broad distribution across client industries

Knowit's broad and specialized offer
means that clients are found in many diffe-
rent industries. The distribution of sales is
relatively stable, with the highest proportion
of net sales in the public sector, at 39 per-
centin 2023. The shares in retail, banking
and finance, and the manufacturing
industry and telecommunications are also
significant industries for Knowit.

The digital solutions created by Knowit
along with its clients and partners are
found in all parts of society - from school,
healthcare, and authorities to e-commerce,
transportation and new safety solutions

in cars, and new energy systems. Knowit's
ambition is to mitigate the sustainability
challenges of society by contributing with
deep competence in new technology and
digital transformation.

In-house developed products and platforms

Knowit's business is based on a strong
consultancy operation with a focus on sup-
porting companies and organizations on
their digital transformation. Further, there
are a number of products and platforms,
often born out of development projects,
that are currently important supplements
to other services and offers within Knowit,
both as a value creator in client relations-
hips and as a contribution to an innovative
environment for Knowit's employees.

Making use of the drive and knowled-

ge found in Knowit's organization is an
important part of the Company'’s culture
and there are several examples where
innovative power and commitment have
resulted in various product solutions.
Examples of platforms and products
developed and offered from various parts
of Knowit include Dploy - a user-friendly
platform for automating processing of
loan applications, BlueGo - an application
framework and software for Bluetooth, and
SignPort by Knowit - a holistic service for
digital signatures.
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Solutions

2023 | 2022 | inct acqjsﬁ\gnzs
Sales, SEK, million 3,979.9 3,930.7 4,107.0
EBITA, SEK, million 316.3 399.8 407.3
EBITA margin, % 79 10.2 9.9
Number of employees 1,861 1,943 1,943

Solutions is Knowit's largest business area,
with operations on all of Knowit's markets
in the Nordic region and with smaller
operations in Germany. Around 1,900
consultants offer cutting-edge competen-
ce in all parts of the system development
process: from idea, architecture and
project governance, to programming,
implementation, testing, and security.
Innovation and bespoke system solutions
creates increased possibilities to ensure
that clients’ operations develop in step
with the latest technology and changing
business needs.

Comments from
the head of Solutions

“We saw how the increased geo-
political uncertainty in Europe has
affected our clients’ investment
capacity already during the first half
of 2023. Longer sales cycles and
more extensive decision-making
processes have impacted us nega-
tively. | am proud of how hard all
parts of the organization have
worked to adapt our operations to
the current market situation, which
has lead to clear improvements
towards the end of the year,” says
Asa Holmberg.

In the Nordic region, the business area So-
lutions has the single greatest share of its
clients in the public sector. Solutions also
supports larger companies in retail and
e-commerce with payment solutions and
Al solutions. In the telecom industry, the
business area Solutions has several larger
clients, with long-term relationships, where
they develop new system solutions and
are in charge of application management.
Here, deliveries more often occur through
agile teams. In banking and finance, some
clients are found among the more niche
entities that challenge older business
models.

In 2023, Solutions’ operations have been
characterized by a gradually weakening
demand and longer sales cycles, driven

by a generally weaker demand, primarily
on the Swedish consultancy market. This,
in its turn, has had a negative impact on
utilization and profitability in the business
area. During the year, large efforts have
been made to increase the focus on sales
activities, reallocate resources, and de-
crease costs. The measures implemented
during the second half of the year have had
the desired effect and led to a stabilization
towards the end of the year.

Experience

p 2023 | 2022 ‘mc\acqfsﬂ\fnzs
Sales, SEK, million 1,659.0 15854 1,685.4
EBITA, SEK, million 116.6 167.8 1678
EBITA margin, % 75 10.6 10.6
Number of employees 937 1,000 1,000

The business area Experience is one of
the leading digital agencies in the Nordic
region, with over 900 specialists at the
interface between technology and com-
munication, who take responsibility for

the entire digital customer experience.

In the client projects, which are staffed

with various specialist competences in
web and mobile technology, design, data
analysis, and marketing, Experience helps
companies and organizations achieve their
business-critical goals in marketing and sa-
les, which ultimately also drives improved
profitability for the clients.

Experience’s relationships to its clients

are typically a combination of short-term
project assignments and long-term part-
nerships. This might involve, for instance,
an increased need for a faster shift of sales

Comments from
the head of Experience

“2023 has challenged us at seve-
ral levels and we have worked hard
to strengthen our organization,
increase dialogues with our clients,
and reduce costs. We are seeing

a difference in demand between
different geographic areas, where
Sweden has been more affected
by the economic downturn than
other Nordic countries. The mea-
sures taken mean that we are well
equipped to meet the market with
improved profitability,” says Fredrik
Ekerhovad.
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to e-commerce solutions, with a focus on
data-driven customer experiences and
increased sales. Experience has more
clients in the public sector, where they in
various ways contribute to creating better
and more accessible societal services for
individual citizens.

The weak macroeconomic development in
2023 has had the greatest impact on the
Swedish market, while demand in Norway
and Denmark has been relatively stable.
Intense sales efforts, combined with cost
reductions, have created promising condi-
tions for 2024. Nordic companies are still
requesting the competence that Experien-
ce has, but in the short-term perspective,
waiting times have grown longer and some
projects have been postponed in both the
private and public sectors.

Connectivity

2023 | 2022 | inct s
Sales, SEK, million 1,0983 11,0403 1,061.7
EBITA, SEK, million 1112 118.6 1225
EBITA margin, % 10.1 114 115
Number of employees 739 773 773

Connectivity combines technical expertise
and business competence for innovative,
secure, and sustainable solutions in IT and
communication technology. The business
area is primarily active in product, system,
and service development of embedded
systems, cloud solutions, and security
applications.

The business area, with its around 750
consultants in Sweden and Poland, is a
leading supplier to clients in the telecom
industry, the vehicle industry, the manu-
facturing industry, and to research and
development departments.
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Comments from
the head of Connectivity

“Our clients have a high need for
our expertise, although we are by
no means immune to the weaker
economic climate seen primarily
in Sweden. We have worked hard
to reallocate resources, extend
existing contracts, and move com-
petence to areas where demand
remains high, which has shown
an effect. | am very pleased with
the development in Poland, which
has contributed significantly to our
profitability,” says Lennart Walden-
strom.

Connectivity is specialized in development
of 5G technology, at the absolute cutting
edge of digitalization. The platform enables
usage of artificial intelligence (Al), the inter-
net of things (IoT), and extended reality (XR).
Thus, it has potential to decrease costs,
energy usage, emissions and waste, and to
mitigate climate change.

In 2023, the business area has had a
strong development in light of the incre-
asingly uncertain and weakened outside
world. Intense sales efforts and proactive
dialogues with existing clients have created
the conditions for continued strong profi-
tability, despite a more challenging market
situation.

Insight

g 2023 | 2022 \mu.acquzis%i
Sales, SEK, million 891.1 725.7 870.3
EBITA, SEK, million 57.4 67.3 93.1
EBITA margin, % 6.4 9.3 10.7
Number of employees 578 541 541

Specialists at Insight support their clients in
creating agile organizations and perfor-
ming digital transformations, from idea to
result. In close collaboration with the client,
they create methods and model based on
the client's challenges and unique market
circumstances.

In recent years, the business area has
grown rapidly and now has almost 600
employees. Thus, Insight is an establis-
hed player on the Nordic management
consulting market. Primary offers include
data-driven growth, organization and stra-
tegy development, digital transformation,
security, e-health, and sourcing. Demand
for services in data security has been par-
ticularly high this year, driven by increased
global uncertainty.

In 2023, the business area has been affec-
ted by a decreased demand for traditional
management consultants, which has had a
negative impact on utilization and thereby
profitability. Several measures have been
implemented to improve profitability, espe-
cially during the second half of 2023.

Comments from
the head of Insight

“We are now a strong unit with

a significant presence in the
Nordic region. Our clients demand
competence in cybersecurity and
law, while purely strategic assign-
ments are now being postponed
to the future. The measures we
have implemented to strengthen
profitability have had an effect, in
particular in Finland, where we saw
a downturn already in late 2022. In
late 2023, a strong focus has been
on implementing Similar measures
in the other markets,” says Carin
Strindmark.



Reference cases

Assignments that
create long-term value

Together with our clients, we create the digital solutions of the future, for
increased client value and sustainability. Find out about some of our clients’
challenges, solutions, and outcomes.

Cloud app helps dairy farmers

guarantee the cows’ wellbeing

Delaval is a worldwide leader in
(%'" milking, with equipment and solu-

tions for dairy farmers - providing

important support for sustainable dairy

farming. Together with Knowit, they have

created a unique app solution whereby

cows are loT-connected to the cloud. The

goal is to help dairy farmers guarantee the

cows' wellbeing in real time.

The dairy farm of today can be seen as a
high-tech hub in a company that is active
24/7,365 days a year - where animal
wellbeing and efficiency are two important
building blocks in making the farm profita-
ble and productive.

Farms with DelLaval equipment now have
both hardware and digital solutions, where
cows are tagged with sensors that gather
valuable data. Data analysis results in
better decision support for operating the
farm at maximum capacity. With the goal
of offering digital services in parallel with
creation of the machines that DelLaval
provides to its customers, a program was
initiated in order to renew and create the
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next generation of information platform.
Delaval needed a collaboration partner
that could meet requirements on a high
pace of productivity, scalable and flexible

work, and a guaranteed fast time to market.

Knowit was hired and was given the as-
signment to create the first application for
the platform.

An agile team from Knowit with competen-
ce in cloud-based development, loT, AWS,
and Scrum developed a solution that ag-
gregates all the data and compares them
with other available data, producing data
and analyses that are useful for the farmer
in their daily work. DeLaval also has an
in-house innovation team that builds algo-
rithms for predictions based on the sensor
data, using machine learning. In the newly
developed app, all cows are loT-connec-
ted to AWS, where the data are organized
and machine learning is used to produce
reliable information and predictions.

There is now a real-time solution in place,
in the form of an application that helps the
dairy farmer retain a focus on the cows’
wellbeing. The app informs the farmer if a
cow is eating too much or too little, shows
irregular behavior, or is getting sick.

Data platform helps LKAB focus

on sustainable mining
9 oo Jf 13 Eiov
prod LKAB is Europe's
largest producer of iron
ore and the goal is to have carbon dioxide
-free production by the year 2045. Iron ore
is the core product for LKAB and the group
mines 80 percent of all the iron ore mined in
Europe. The journey from the mine to steel
and other products to customers are the
world is long. Along the way, a large amount
of data is gathered in a data platform
shared with the entire group. This involves
everything from vibrations, temperatures,
speeds, and weights in the production line to
emissions, energy usage, and costs related
to production.

Knowit has helped LKAB build a new data
and analytics platform that gathers data
from a large number of different source
systems.

LKAB ar Europas storsta

LKAB's legacy platform was restricted
and not available to enough people in the
organization. In the new solution, data are
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available to more users. Furthermore, the
system gathers more types of data in a

fast and effective way. Users from different
parts of the operations can access data and
benefit from using them in their analyses
and reports.

An example where the new platform solution
makes a real difference is in work environ-
ment. Mining is a complex process where
safety always comes first and an important
step in LKAB's systematic work environment
management is getting a full overview of
accidents, work-related injuries, incidents at
work, and ill health. In the past, data needed
to be gathered and compiled manually
from several different systems, which was
atime-consuming process. Now, creating

a monthly report and analysis is done in a
matter of minutes. This provides a possibility
for better follow-up and decision support in
preventive work environment management.
With the new data platform, the operations
can create analytics and reports from infor-
mation shared throughout the group. Data
make it possible to calculate and under-
stand how the value chain from mine to
steel affects the climate. This facilitates for
LKAB to make well-founded decisions that
help them in their transition and achieve
their sustainability target of having carbon
dioxide-free products and processes by
2045.
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Public health app keeps track of Stock-
holmers’' health and the care they need

§ e

e B N Through data
_,\,\/, @‘ =18 collectioninthe
= app Halsometern,
Region Stockholm can measure citizens’
health to map illnesses and risk factors at
an early stage. Thus, healthcare and health-
promoting efforts can be adapted to Stock-
holmers’ actual needs, while researchers
get data for new health findings and app
users get a tool to monitor their health. Hal-
sometern, which the Center for Epidemio-
logy and Community Medicine (CES) within
Region Stockholm has developed together
with Knowit, is available for both iPhone
and Android phones. Responses about
health and living habits are given through
surveys in the app, while data on physical
activity are gathered using integrations
against Health (iPhone) and Google Fitness
(Android) in order to get the most correct
values possible. The app replaces the pen-
and-paper survey that CES sends out every
fourth year to 50,000 randomly selected
Stockholmers, to gather health data.

Using the app, Region Stockholm can learn
more about different living habits, diseases,
and symptoms. This can provide informa-
tion about why health problems arise, how
they affect the population, and how they
can be prevented.

The app user, for their part, gets an over-
view of their diet and exercise habits and
can follow health developments over time.

The longitudinal data gathered can also

be used for research. Currently, CES is
working on a scientific publication showing
how Stockholmers' physical activity was
affected by the COVID-19 pandemic. The
number of steps from walks and runs regis-
tered in Halsometern are the basis for the
results and conclusions presented.

Digitalized data collection
and analysis for a sustainable change

Together with
“~ oneofthe leading
& O construction

companies in the Nordic region, Knowit has
worked to develop the conditions for a
sustainable and data-based decision-
making process. Reliable data and exper-
tise are key to dealing with the complexity
of a construction process and to contribute
to its development. Through digitalization,
the client can also make use of the gathe-
red information and knowledge, to develop
the operations and increase their efficiency.

Knowit has, in close collaboration with

the client, supported the efforts to define
the new financial model, with the aim of
harmonizing, streamlining, and increasing
transparency in the planning and follow-up
processes. This laid the foundation for
implementation of a joint platform and new
work methods that facilitate data-based
decisions through analytics and provide
insights, as well as the ability to effectively
run the operations.

In parallel, Knowit has also supported the
client in development of existing methods
and processes for sustainability reporting,
in order to ensure compliance with the new
CRSD as of 2024. This work also included
implementation of standardized reporting
processes for all construction projects. The
new CSRD and a digitalized data collation
process will contribute to ensuring the
group's compliance and also lay the
groundwork for the climate adaptation,
together with a sustainable and data-driven
business.



Employees and structural capital

Collaboration and transparency:
anyone can make a difference
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Knowit is a value-driven company that encourages employees to take responsibility for their own
development, and that of the company. The promise to both clients, employees, and society at large,
to be “Makers of a sustainable future,” creates a commitment and drive to take on challenges and

seize new opportunities.

A Nordic mindset with a decentralized work
method and a strong leadership creates
great possibilities to successfully take on
the fast-paced challenges that the Com-
pany is impacted by, both directly, through
its clients, and indirectly, as an effect of an
uncertain world. A weakening economy
and geopolitical uncertainty have been
challenging and have caused strain to the
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organization, which has led to a strong
need for flexibility and the ability to think
innovatively and adapt existing business
models.

The Knowit Manifesto

Knowit has in recent years grown and be-
come a much larger company as a result of
both organic growth and acquisitions.

The new Knowit now has a much more ho-
listic offer, to support companies and orga-
nizations in the digital transformation. This
development has in turn led to a need to
review and update Knowit's values, with a
focus on create a clearer joint position and
platform, so as to remain attractive to both
clients and the most skilled employees.
During the year, an updated branding plat-
form has taken shape and was introduced
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at the turn of the year. The pillar of the new
platform is the Knowit Manifesto, which
summarizes the brand's position, vision,
and values, but a new visual identity was
also introduced at the same time. The new
manifesto is a summary of Knowit's culture,
vision, and motive forces.

Core values connected to

Knowit’s leadership philosophy

An updated set of values embraces
Knowit's vision, culture, and motive forces,
and is based on the leadership philosophy
introduced in 2022.

The values summarize what we expect
from each other as coworkers, leaders,
consultants, and teams.

Choose courage

We love innovation and are proud
to deliver the unexpected. We
sometimes fail, own up to our mis-
takes, and learn from them.

Brave and inclusive leadership

Knowit's ability to successfully create

and maintain strong client relations and
motivated employees over time is based
on the Company having leaders who are
brave, inclusive, and who can open doors
to new ideas and perspectives. In 2023,
we have worked to further implement our
leadership philosophy and guiding princip-
les. A hub and digital tool box for leaders
has been introduced, with the aim of sup-
porting leaders in realizing those principles
in everyday work, sharing their knowledge,
and serving as role models. We have also
introduced a digital training in diversity and
inclusion for leaders, containing hands-on
tips regarding both strategy and opera-
tions. For example, our leaders get training
in analyzing the current status and setting
long-term goals, but also in how to take
steps to create a more inclusive culture
through their day-to-day actions.

The most important proof that Knowit's
leadership is strong comes through our
continuous measurements of the employ-
ees'views of their closest superior. We

are proud that Knowit's leadership index
has increased slightly, to 85, which can be
compared with the sector average of 66.
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What's in it for we2

We share our knowleage, are
humble, and prioritize initiatives
that contribute to developing all
of Knowit.

Navigating and learning

in a new Al landscape

Development of new technology creates
high demands on competence develop-
ment, where Knowit and the individual
have shared responsibility to ensure that
knowledge and work methods are at the
forefront. Knowit has a history of quickly
adopting new tech and implementing

it in both client projects and new work
methods. In 2023, generative Al has been
high up on the agenda and it has, from an
employee perspective, been crucial to dare
to try it out and learn along with clients,
partners, and colleagues.

Generative Al will affect deliveries to clients
10 a great extent in the future and also
creates possibilities to streamline internal
work. At Knowit, several cross-functional
initiatives are being performed in order

1o increase competence and exchange
experiences between different parts of the
organization. The use of new Al tools will
naturally vary a lot depending on if you are
a programmer or a management consul-
tant. Still, there is a possibility to exchange

2,578
3,849
4,410

19 20 2

[
N
N

23

Number of employees at year-end

Knowit has 4,265 (4,410) employees
as of December 31, 2023. The aver-
age number of employees for 2023
increased to 4,115 (3,877), of which
around 89 percent are consultants.
Other employees are in sales, finance,
administration, and group-wide func-
tions.
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experiences between business areas
related to higher-level insights and app-
roaches. One example of this is the training
program created within the business area
Insight, “Navigating the Al landscape.” This
interactive training is available to all Knowit
employees.

The ability to attract and engage

Knowit's ability to attract and engage
through a strong employer brand has been
highlighted in several ways during the

year. We were ranked among the top ten
best workplaces in the Nordic region for

IT students and were once again rated as
the leader in our sector within IT by Young
Professionals in Sweden, and in the top
three in Norway. In 2023, we also stood out
in other categories than IT and were on the
list of Sweden’'s 100 most popular employ-
ers among newly graduated engineering
students.

Trust in transparency

We strive for a culture where we
Share our competence and expe-
riences with colleagues, clients, and
partners. We give and receive feed-
back and understand that it makes
us stronger and better, both as indi-
viduals and as a team.
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Age structure

Of our employees, 71 (70) percent are men and
29 (30) percent women. The average age among
men is 40 (40) years and among women it is 39
(38) years. Overall, the average age is 40 (40)
years.

Women
Men
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VIKTORIA

Knowit continually measures eNPS, ie,

the willingness to recommend Knowit as a
workplace. We are pleased that our eNPS is
29 for 2023, still markedly higher than the
sector average of 20. The result confirms
Knowit's position as a leading employer
and showcases our ability to recruit and
retain talent. Knowit's goal is to have an
eNPS over 30 in the long term, which
reflects our highly set ambition to be an
attractive employer that also contributes to
creating sustainable value for both clients
and employees.

Strengthened platform

for scaling up good initiatives

During 2023, we have continued to deve-
lop many of our shared work forums and
applications, to strengthen our decentra-
lized structure and facilitate knowledge
sharing. This ensures that we use our size
and breadth to create a robust ecosystem
that is less person-dependent and makes
it possible to scale up successful initiatives
and promote collaboration.
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A sustainable workplace through diversity
and inclusion

Teams characterized by diversity and
security perform better and have higher
levels of innovation and creativity. Since
2017, Knowit works in a structured man-
ner with a program for equality, diversity,
and inclusion, where one of the goals is

to increase the proportion of women in
leading positions. An equal gender distribu-
tion among leading executives is a crucial
success factor in increasing the proportion
of women in the Company overall. One of
Knowit's strategic sustainability targets is
therefore to have a gender distribution with
at least 40 percent women among mana-
gers with responsibility for salary-setting
and recruitment. In 2023, the proportion

of females managers increased from 40 to
42 percent and the proportion of women in
local management teams increased from
37 to 38 percent. In 2023, 63 different
nationalities were represented at Knowit,
confirmation that our diversity efforts are
having the desired effect.

Aside from quantitative performance
measures for diversity, we also follow up
on quantitative KPIs, including how our
employees perceive the workplace and
culture as regards DESI (diversity, equity,
and inclusion). Through our DES&I index,
we get the opportunity to measure our
employees' perceptions of if they feel a
sense of community, the freedom to be
who they want to be, an equality of career
opportunities, and a sense inclusion. In
2023, the DE&I index was 84, compared
with the sector average of 79.

Knowit's strong engagement in equality
matters resulted in our placing among the
top 10 percent highest rated companies
in Sweden in Nyckeltalsinstitutet's 2023
survey where equal working conditions are
measured based on quantitative data on
the actual working conditions for 715,000
workers. This shows that our long-term
ambition of being an attractive and sustai-
nable employer has an effect also in more
challenging times.
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Knowit is well prepared for the
requirements and opportunities
of the new EU Sustainability
Reporting Directive

In 2023, we have continued our work to actively contribute to the UN 2023 Agenda along with clients
and partners — while also working to prepare for the requirements and opportunities that come with
the EU sustainability agenda and new directive. CSRD means not only increased requirements on
reporting of sustainability information, but also during the year also developed into a new business

opportunity for Knowit.

Digitalization is moving faster and faster,
resulting in both opportunities and risks for
the climate and society. Knowit's role as a
leading consultancy firm in the digitaliza-
tion sector is growing in importance from
a sustainability perspective. Knowit needs
to understand how society is changing

1o better capture opportunities, manage
risks, and continue to develop its business
operations. Sustainable business means
creating long-term value for shareholders,
clients, employees, and other stakeholders.
This is done by identifying and mana-
ging environmental, social, and financial
opportunities and risks and by integrating
these into Knowit's business strategy and
operations. We are seeing increased inte-
rest among both our clients and internally
among our employees for understanding
how Knowit can contribute to creating
even more sustainable solutions.

Sustainability is a matter that speaks to
Knowit's employees. In this year's sus-
tainability survey, 80 percent of Knowit's
employees responded that Knowit's
commitment to sustainability mostly or
entirely matched to their expectations and
the proportion that agreed entirely has in-
creased to 40 percent, from 36 percent in
2022. Knowit's Board has during the year
had an increased focus on the Company’'s
sustainability work and preparations ahead
of CSRD.
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Knowit's commitment to sustainability
matches my expectations

4.0 percent don't agree at all
16.3 percent agree in part
39.6 percent mostly agree
40.1 percent entirely agree

The Company’s ESG targets and sustaina-
bility activities are a recurring item on the
Board's agenda, where current initiatives
are presented and followed up. In paral-
lel, there is an ongoing dialogue with the
management team of the Company and
its Head of Sustainability. The Company's
Head of Sustainability reports directly to
the CEO.

In 2023, we have:

» Introduced our internal sustainability trai-
ning, serving to increase the general level
of knowledge and understanding among

employees of the possibilities and risks
of digitalization from a sustainability
perspective.

» Introduced training in diversity and
inclusion for all Knowit employees. In

this training, our employees have learned

more about how active work with diver-
sity and inclusion contributes to well-
being for employees and the Company,

and how it contributes to Knowit's culture.

= Significantly broadened and widened

our consultancy offer in the sustainability
field and signed several important deals.

» Continuously measured and followed up

on the Company's general sustainability
targets.

« Worked to prepare the Group for repor-

ting in accordance with CSRD.

= Gained a certification in information

security ISO 27001), supplementing our
existing certifications in quality 1ISO 9001)
and environment (ISO 14001).

» Introduced an internal anti-corruption

training for managers and salespersons.

« Signed Diversity Charter Sweden's

diversity and inclusivity charter in order
to further strengthen and broaden the
Company's work on equality.

» Continued the work in equality, inclusion,

and diversity introduced in 2016, which
in 2019 gave Knowit the AllBright award
as the best company on the Stockholm

stock exchange as regards equiality.

» Undertaken to set long-term goals for the

Company's CO, emissions in accor-
dance with the Science Based Targets
initiative's Corporate Net-Zero Standard.
This is a supplement to the Company’s
existing goals of halving the Group's CO,
emissions by 2030, with a new, long-
term goal for decreased emissions up
to 2050, along with a plan on how any
remaining CO, emissions shall be dealt
with then.
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+ Joined TechSverige's Sustainability
Council and left Digitaliseringskonsulterna.

» Recruited an ESG Controller.

+ Performed a CSRD gap analysis and a
double materiality assessment in accor-
dance with CSRD.

» Implemented support tools for gathering,
storing, analyzing, and publishing sustai-
nability data.

» Yet again managed to get a higher ESG
score from Ecovadis (ecovadis.com).
Knowit is now in the 92nd percentile
among all companies evaluated by Eco-
vadis.

» Performed the Company's first CDP
reporting.

- Yetagain been named a Nasdag ESG
Transparency Partner.

Knowit's Code of Conduct, Supplier Code
of Conduct, Equality and diversity policy,
Work environment policy, and Sustaina-
bility policy direct and describe the Com-
pany’s efforts in the sustainability field.

As a member of the UN Global Compact,
the Company has undertaken to conduct
business in an ethical way, with respect
for its own employees and those of other
companies, and to minimize the Compa-
ny’'s negative environmental impact. With
the support of these governing documents,
Knowit continues its work to realize its
vision of contributing to a sustainable and
humane society.

In 2024, we plan to:

» Continue to long-term work of over time
achieving all three of our general sustai-
nability targes, see page 13.

» Continue our work to achieve the follo-
wing through a combination of online
training and local workshops.

= Create greater understanding of the
fundamental environmental challenges
that the world is facing.

» Increase knowledge on the opportuni-
ties and risks inherent to digitalization
as atool.
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= Increase insights into how each of us
as a digitalization consultant can
contribute to a more sustainable world.

» Expand the consultancy deal, both in
sustainability in general and in CSRD-
related assignments more specifically.

» Ensure that the Group will be able to do
sustainability reporting in accordance
with the new EU sustainability directive
(CSRD) and continue to develop the
Group's steering and strategic processes
to enable management of our material
sustainability matters in an integrated
and appropriate manner.

» Continue the work on equality, inclusion,
and diversity that was begun in 2017
and that in 2019 got Knowit the AllBright
award as the most equal company on
the Stockholm Exchange.

« Start letting each subsidiary bear
the costs for the climate compensation
needed to manage that subsidiary’'s own
CO, emissions. This change is made in
order to create a clearer incentive for
each subsidiary of Knowit to take re
sponsibility for its own CO, emissions.

The UN global Sustainable
Development Goals

Knowit has identified nine of the UN's 17
global SDGs where the Company can
make the largest difference. Examples of
references cases where Knowit contributes
to these SDGs can be found in the section
“The business of the future” on page 40.

Vision and business model
VISION
A sustainable and humane society.

BUSINESS MODEL

The business model, which describes
how we create value for our stakeholders,
can be found in the strategy section of the
Annual Report on page 10. Knowit's bu-
siness model, with an emphasis on agility
and value creation, is the basis for how the
Group works with sustainability, both for
itself and for its clients and its value chain.

Knowit’s most important
ESG targets

ENVIRONMENT

» Halving the Company’s CO, emissions
no later than 2030, in accordance with
the science-based targets the Company
has set and which have been
approved by the Science Based Targets
initiative (SBTi) with the index year 2019.

SOCIAL

= Knowit shall be an inclusive workplace
with an even gender distribution among
executives at all levels, staying at 40-60
percent over time.

= Ahealthy workplace: ill health metrics <
2.5 percent.

« Attractive workplace: eNPS > 30.

GOVERNANCE

» By 2030, at least 80% of Knowit's net
sales shall contribute to at least one of
the nine UN SDGs where the Company
can make the largest difference.

+ All of Knowit's employees shall have
read the Company’'s Code of Conduct
and undergone Knowit's sustainability
training.

» All of Knowit's suppliers of significant
purchases, as defined in Knowit's pur-
chasing policy, shall be evaluated and
meet the requirements in Knowit's Supp-
lier Code of Conduct

Knowit has identified nine of the UN’s
17 SDGs where the Company can make
the largest difference

12%
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With a focus on the future

The key to sustainability efforts that
contribute to long-term value creation is
understanding the outside world and the
stakeholders' expectations in a dynamic
era. Knowit's essentiality process to identify
the most important issues contributes to
prioritizing the sustainability issues that
Knowit should focus on. The first step in
this is a horizon scanning that we call Navi-
gating 2030, which shows four areas that
clearly impact on the planet and everyone
living onit.

+ Limits to growth.

» Changed demographic circumstances.

= Aland an increasingly connected world.
+ Changed natural environments.

Limits to growth

In the coming decade, the imbalance
between supply and demand of natural
resources will increase. This is a serious
threat to a sustainable society, but also a
business opportunity for Knowit, as it will
increase the demand for digitalization in
general and for circular economy solutions
in particular.

The increasing lack of food, water, and
energy is a general threat to society, both
as an effect of the war in Ukraine and the
unrest in the Middle East, and because it
creates a risk of disturbances, starvation,
and - in the worst case - further wars.

Changed demographic
circumstances

The population of the world is aging, as
people are living longer and longer. An
aging population is predicted to increase
costs for healthcare and pensions. Knowit
has many clients in the public sector, which
is expected to have successively less eco-
nomic power due to gradually increased
societal costs for an aging population, poor
health, and climate change. In Sweden,

for instance, a huge economic deficit is
predicted within healthcare in 2024. At the
same time, these economic challenges cre-
ate new business possibilities for Knowit,
as the Company can contribute to creating
digitalized services and products that can
increase efficiency and sustainability in the
public sector.
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Al and an increasingly
connected world

The development toward a connected and
interconnected world can be summarized
as digitalization and automation, which ac-
celerate innovation, as sharing new ideas
can be done more easily and quickly.

Within the Al field, the development is very
fast and creates entirely new business
opportunities for Knowit, while it also cre-
ates a risk that some tasks disappear and
are replaced by Al. New technology, faster
connectivity, and Al not only change our
way of life, but also affect our values and
relationships.

There is a “Global Tech Revolution” going
on, where the amount of data processed
and stored and the number of devices
connected to the internet continues to
grow exponentially. An increasing con-
nected world creates very good business
opportunities for Knowit, as this results in
higher demands for IT system developme-
nt and an increased need for cybersecurity
solutions.

Changed natural environments

The global work with decreasing emissions
in order to realize the Paris Accords does
not appear to be going to reach either the
1.5- or the 2-degree goal, creating increa-
sed risks of extreme weather events, raised
sea levels, and ultimately greater move-
ments of climate refugees.

By taking on a clearer role as a solution
provider, Knowit can both create new
innovative business models and contribute
1o decreased emissions. By developing
services that help clients to learn about
their direct and indirect emissions, for
instance by following up on energy use,
creating transparency on the CO, impact of
e-commerce, and helping clients stream-
line logistics and transportation, Knowit
can contribute to lower emissions. Further,
Knowit can - by developing solutions that
increase clients’ connection possibilities,
promote the usage of public transportation,
renewable energy, and systems that gather
information on energy use - contribute to
both increasing transparency on clients’
CO, emissions and help them decrease
these emissions.

Value-creating strategy

Knowit's strategy entails a clear ambition
of being a central part of the transition to a
sustainable society free from carbon diox-
ide emissions. Being a contributing factor
in this transition is high up on Knowit's
strategic agenda, as described in the stra-
tegy section on page 10. One prerequisite
to contributing actively to the transition of
society is a close collaboration with clients
and partners and that Knowit continually
develops its employees’ competence in the
sustainability area.

The four pillars

Knowit has high ambitions in all areas

of the sustainability area. During 2021,
Knowit entered into a partnership with the
Exponential Roadmap Initiative. Their 1.5
°C Business Playbook serves as hands-

on guidance for companies of all sizes

that want to work actively to contribute

to reaching the 1.5-degree goal. Knowit
uses the four pillars of the playbook, not
only to report the Company’s negative and
positive climate impact, but also to report
all of its sustainability efforts. The 1.5 °C
Business Playbook was updated to version
3.0 in 2023. Knowit has, together with
many others, contributed in this work and
the new version is now reflected in Knowit's
reporting.

PILLAR 1 - THE COMPANIES OF THE FUTURE

The Company transparently reports its
work with, and the results of, the Compa-
ny’s direct and indirect positive and negati-
ve impact on all aspects of its sustainability
work. Since Knowit is a consultancy firm
without any manufacturing of its own, our
direct climate impact is low. Knowit has in
2023 undertaken to set long-term goals for
the Company’'s CO, emissions in accor-
dance with the Science Based Targets
initiative’s Corporate Net-Zero Standard.
This is a supplement to the Company’s
existing goals of halving the Group's CO,
emissions by 2030, with a new, long-term
goal for decreased emissions up to 2050,
along with a plan on how any remaining
CO, emissions shall be dealt with then.

One of Knowit's ESG targets is related to
the equal and inclusive workplace. For
instance, Knowit has a goal of an even gen-
der distribution (40-60 percent) among
executives at all levels in Knowit.
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PILLAR 2 - THE VALUE CHAIN OF THE FUTURE

The work with and results of Knowit's direct
and indirect positive and negative impact
on the value chain are followed up and re-
ported. The largest negative climate impact
is from corporate travel and purchasing of
electronics. For several years, Knowit has
worked actively to decrease its negative
impact in these areas, for instance by
implementing a new travel policy, choosing
offices near public transportation hubs,
and establishing a safe and sustainable
routing for reuse and recycling of electro-
nics. In 2024, Knowit contacted its most
significant suppliers with a set of questions

PILLAR 1: The companies of the future

The companies of the future focus on their
own sustainability activities. For Knowit, the
work with goals and follow-up of the Com-
pany's climate efforts involves decreasing
its own emissions in line with the goal of
halving emissions before 2030 and the go-
als the Company has set to reach Net Zero
no later than 2050. We also ensure ethical
deals, solid equality works, our employ-

ees being able to develop on the healthy
workplace and that labor and human rights
are maintained, in line with Knowit's Code
of Conduct.

Sustainability is deeply integrated into
Knowit's Code of Conduct and the Com-
pany works actively to reduce its negative
impact. The corporate culture encourages
individuals to take their own sustainability
initiatives and the Company actively works
to find external partnerships that can
contribute and drive development in line
with the UN SDGs.

Science-based targets and
Knowit’'s CO, emissions

In 2018 and 2019, Knowit and more than
40 other companies in the digitalization
consultancy industry devised a roadmap
for a fossil-free, climate-positive, competiti-
ve digitalization consultancy sector. The ro-
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to ensure that they act in accordance with
Knowit's Supplier Code of Conduct and
have ambitions on social and environme-
ntal sustainability that are in line with or
exceed Knowit's own. Through dialogues
with our most significant suppliers, we also
create the conditions for identifying and
managing any impact or incidents related
to our material sustainability areas.

PILLAR 3 - THE BUSINESS OF THE FUTURE

This is the area in which Knowit can create
the largest benefits in all aspects of its
sustainability efforts. Through its work with
digitalization and innovation, Knowit is a
solution partner with a high positive impact,
not just in the climate area, but on the
development of society as a whole.

admap was drafted on commission by the
Swedish government within the framework
of the governmental initiative on a Fossil-
free Sweden. Part of the roadmap was
that Knowit committed to halve the CO,
emission from its own operations in 2018
by 2030, and to be entirely fossil-free by
2045. Already in the Carbon Footprint
Assessments for 2019 and 2020, it could
be seen that Knowit's sustainability efforts
had started to have an effect. During the
pandemic, travel decreased significantly,
increasing again in 2022 and 2023, but
not to the levels before the pandemic. The
Company's estimate is that air travel will
continue to decrease over time, while the
use of biofuels for aviation will increase.

It is the Company’s undertaking within the
framework of Fossil-free Sweden that has
been the foundation for the science-based
targets that have been established and
mean that Knowit has committed to decre-
asing the Company's absolute emissions
of greenhouse gases (GHG Scope 1, Scope
2,and Scope 3, respectively) by at least 50
percent by 2030, compared with 2019.

Knowit has in 2023 undertaken to set
long-term goals for the Company's CO,
emissions in accord-ance with the Science
Based Targets initiative's Corporate Net-
Zero Standard. This is a supplement to

PILLAR 4 - THE SOCIETY OF THE FUTURE

Knowit transparently reports in which
organizations and associations the Com-
pany is active and what the purpose each
commitment is. The Company also reports
its social commitments, how the Company
works with pro bono projects and to sup-
port local NGOs, and how it takes responsi-
bility in global issues, for instance by being
members of the UN Global Compact and
being a key partner to UNHCR.

the Company’s existing goals of halving

the Group’'s CO, emissions by 2030, with

a new, long-term goal for decreased emis-
sions up to 2050, along with a plan on how
any remaining CO, emissions shall be dealt
with then.

The Company'’s climate efforts

Knowit's climate efforts are governed by
the Company's Code of Conduct and its
Sustainability policy. The Company also has
an environmental management system
and Knowit AB and three Swedish sub-
sidiaries are certified in accordance with
ISO 14001. During the pandemic, Knowit's
employees and projects developed new
ways of communicating internally and with
clients in a way that enabled successful
telework. This has not only reduced travel,
but also contributed to creating new
conditions for projects and collaborations
between offices and across country
borders.. Knowit has seen that business
travel has decreased as a direct result of
the pandemic and the Company’s stricter
travel policy. The share of train travel has
increased somewhat, while that of air travel
has decreased. In 2023, Knowit's new reu-
se solution that the Company has set up
together with Dustin started to be used
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in the organization. Our new routines on
purchasing, reuse, and recycling applies to
all electronics, such as computers, screens,
and mobile phones. If an employee’s
computer or phone stops working or breaks
before the expected lifespan of the device
has been reached, the employee gets a
corresponding repaired device, rather than
having a hew device purchased. This action
is estimated to extend the expected lifespan
of computers and mobile phones by 6-12
months, which corresponds to 3-5 percent
of the Company’s total emissions. A used
computer remaining after an employee
leaves Knowit is now sent to Dustin for reset
and then sent to a special warehouse whe-
re all used Knowit computers are stored at
Dustin. These computers are available for
purchase by any Knowit company, instead
of buying new. In 2023, 4 mobile phones
and 38 laptops were reused through this
service at Dustin. In addition, 407 devices
were resold for use outside Knowit's orga-
nization. The average lifespan of a mobile
phone at Knowit in 2023 was 3.4 years and
that for a laptop was 4.2 years.

Since 2018, Knowit performs an annual
Carbon Footprint Assessment to under-
stand how its climate footprint is changing
and what actions are needed to achieve
the targets set. The assessment is perfor-
med in accordance with the Greenhouse
Gas Protocol (GHG Protocol), an interna-
tional reporting standard to calculate and
report an operation's climate impact. In
2023, the CO, emissions for Knowit's own
operations have decreased compared with
2022, which is to be expected given that
the share of offices on fossil-free electricity
has increased, our travelling has decrea-
sed, and we have managed to extend the
lifespan of our computers and mobile pho-

nes.In 2023, the Company released 1.59
tons of CO,e per employee, which means
that Knowit is still below the goals set for the
Company’s total emissions, see the image
below. To create the conditions to succeed
with our emission goals in the long term,
we have in 2023 begun the work to ensure
that Knowit's significant suppliers have
climate ambitions in line with or exceeding
Knowit's. The first step was sending out a
survey to all of Knowit's significant suppliers
in the fall of 2023, where these suppliers
were asked to both sign Knowit's Supplier
Code of Conduct and answer a set of ques-
tions on their climate efforts and ambitions.

Distribution of Knowit’s
emissions across different areas

Per activity tons CO,e/year ‘ %
Business travel 1,886 29
Purchased materials 1438 22
Commuting 1,233 19
Electricity and heating 1023 16
Conference travel 498 8
Food 387 6
Work from home 63 1
Supplier of server space 39 0.6
TOTAL 6,568 100

Aside from reducing emissions in the
aforementioned areas, Knowit has decided
to invest in projects for climate offsetting,
outside its own operations and value chain,
corresponding to the Company’s remaining
emissions. For 2023, this equals 6,568
tons CO,e. Knowit has been a climate-
neutral company according to the PAS
2060 standard since January 1, 2019, but
from January 1, 2024, we will no longer
describe Knowit as a climate-neutral com-
pany due to new EU legislation in the field.
However, our climate work continues in the

Knowit’s commitment regarding decrease of CO,e
emissions in accordance with the science-based targets
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same way as before towards a Net Zero
future, in accordance with the science-
based targets that we have set and that
have been approved by SBTi.

KPIs:
(805-1,305-2,305-3,305-4,and 305-5)
Carbon Footprint Assessment

= 2023: 6,568 tons CO,e, corresponding to
1.59 tons CO,e/employee, distributed as:
Scope 1: 0.022 tons CO,e per employee
Scope 2: 0.20 tons CO,e per employee
Scope 3: 1.37 tons CO,e per employee
(Independently defined indicator)

= 20227: 6,700 tons CO,e, corresponding to
1.73 tons CO,e/employee, distributed as:
Scope 1: 0.021 tons CO,e per employee
Scope 2: 0.27 tons CO,e per employee
Scope 3: 1.43 tons CO,e per employee

» 2021: 3,363 tons CO,e, corresponding to
0.93 tons CO,e/employee, distributed as:
Scope 1: 0.0087 tons CO,e per employee
Scope 2: 0.19 tons CO,e per employee
Scope 3: 0.73 tons CO,e per employee

» 2020: 1,712 tons CO,e, corresponding to
0.77 tons CO,e/employee, distributed as:
Scope 1: 0.023 tons CO,e per employee
Scope 2: 0.24 tons CO,e per employee
Scope 3: 0.51 tons CO,e per employee

= 2019: 5,325 tons CO,e, corresponding to
2.41 tons CO,e/employee, distributed as:
Scope 1: 0.041 tons CO,e per employee
Scope 2: 0.36 tons CO,e per employee
Scope 3: 2.00 tons CO,e per employee

(Independently defined indicator)
Employee commuting to and from work

+ 2023:0.30 tons CO,e per employee
» 20227 0.31 tons CO,e per employee
» 2021:0.12 tons CO,e per employee
» 2020: 0.19 tons CO,e per employee
+ 2019: 0.56 tons CO,e per employee

1) Comparison values for 2022 are corrected because
of an error in the climate impact assessment for 2022.

Ethical deals

Clients and shareholders demand that
Knowit has robust systems to prevent
instances of corruption and wastage,

and to increase transparency regarding
risks. In order to deliver to state-owned
companies and the public sector, this is

a prerequisite. Under Knowit's Code of
Conduct, no employee may give or accept
bribes. Gifts and services may only be
given or accepted within the framework of
sound business practice and on condition
that they are within the limits of the laws
on the markets on which we operate.
Knowit shall adhere to the ethical rules for
communication, marketing, and advertising
that are relevant for the markets on which
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we operate. When employees represent
Knowit, they shall observe Knowit's Code of
Conduct. In 2023, we introduced an online
training in anti-corruption for managers
and salespersons for the purpose of in-
creasing awareness on corruption risks in
connection with signing deals.

Knowit has a whistleblower function where
employees and external entities can report
if they discover any behavior that does not
reflect Knowit's Code Of Conduct. Knowit's
whistleblower function is provided by an
external supplier and is available through
the Company's intranet and Knowit's exter-
nal website. The external supplier ensures
that the identity of the person reporting is
protected and that he/she will remain ano-
nymous. All new employees are informed
about the function as part of the introducto-
ry program. In 2023, we had two whistle-
blower matters. The whistleblower matters
reported during 2023 have been managed
in accordance with Knowit's routines.

KPls:
(2-16 and 2-26)
Number of whistleblower matters

- 2023:2
- 2022:2
- 2021:2
- 2020:1
- 2019:0

(205-3)

Number of corruption matters
during the year

» 2023:0

» 2022:0

+ 2021:0

+ 2020:0

+ 2019:0

Equality work within Knowit

Knowit prioritizes matters relating to equ-
ality and it is a given that all employees are
treated equally, regardless of age, gender,
gender-fluid identity or expression, ethnici-
ty, physical circumstances, religion or other
beliefs, sexual orientation, and different

ways of thinking or behaving. Within Knowit,

there are now 63 nationalities among
employees and an age span from 20 to
76 years. In 2023, Knowit was included on
Allbright's green list and in 2024, Knowit
will continue its active equality work to in-
crease its range of cultural diversity. An im-
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portant step in this work is the diversity and
inclusion training for all Knowit employees
that was introduced in early 2023. The
course teaches our employees more
about how active work on diversity and
inclusion contribute to healthy employees
and companies, as well as expanding
Knowit's culture and getting hands-on tips
on how they, as employees, can contribute.

Another important step in this work is the
implementation of a diversity and inclusion
index. The first measurement using this
index was performed in the fall of 2022 and
showed a result of 85. The index in 2023
was at 84, which remains very high, given
that the reference index for our industry
has decreased from 80 to 79 in the same
period. In an effort to further strengthen and
broaden the Company’s equality efforts,
the Company has signed Diversity Charter
Sweden'’s diversity and inclusivity charter.

Active work is continually performed to
prevent and counteract the occurrence of
sexual harassment. Our plan of action aga-
inst discrimination and harassment/sexual
harassment is updated continuously and
the latest version is always available on the
Company’s intranet as well as on the Com-
pany's external website. Emphasis is placed
on the proactive work, which focuses on
spreading information, offering a forum for
discussion and building a culture charac-
terized by respect and security. This work is
governed by Knowit's Code of Conduct and
the Company’s equality and diversity policy.

KPIs:
(405-1)
Proportion of women overall

- 2023:29%
- 2022:30%
- 2021:28%
= 2020:29%
- 2019:28%

(405-1)

Proportion of women among recruiting
and salary-setting managers

= 2023:42%

- 2022:40%

» 2021:40%

= 2020:40%

= 2019:38%

(405-1)

Proportion of women in
subsidiaries’ boards

- 2023:38%

- 2022:37%

- 2021:37%

= 2020: 39%

= 2019:36%

(405-1)

Proportion of women in
Corporate Management Team
» 2023:56% (5 of 9)

= 2022:56% (5 0of 9)

= 2021:60% (6 of 10)

» 2020:67% (4 of 6)

+ 2019:50% (3 of 6)

(405-1)
Proportion of women in Board of Directors

» 2023:50% (3 of 6)
= 2022:50% (3 of 6)
= 2021:50% (3 of 6)
= 2020:50% (3 of 6)
» 2019:43% (3 of 7)

(Independently defined indicator)
Number of different nationalities

- 2023:63
- 2022:71
- 2021:56
= 2020:N/A
- 2019:N/A

(Independently defined indicator)
Diversity and inclusion index

» 2023:84 (797)
= 2022: 85 (80")
- 2021:N/A
- 2020:N/A
= 2019:N/A

1) Industry reference value.

The healthy workplace

The metrics onill health in the IT sector in
general, and at Knowit, are lower than in
society in general. The largest health risk
in our sector is that of psychological or
social ill health due to a demanding work
situation and stress. The long-term trend
for both long-term and short-term sick
leave at Knowit continues downward and
We see an improvement in total sick leave
compared with the previous year, from 3.5
percent in 2022 to 3.2 percent in 2023.
Knowit is still above its goal of having anill
health metric below 2.5 percent, but the
Company estimates that the goal can be
reached through continued education and
follow-up of both managers and employ-
ees, and a retained focus on rehabilitation
of those on long-term sick leave.
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Ill health metrics
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KPIs:

(Independently defined indicator)
Short-term sick leave

- 2023:21%
- 2022:2.3%
- 2021:1.6%
- 2020:1.5%
- 2019:2.0%

(Independently defined indicator)
Long-term sick leave

- 2023:1.1%
- 2022:1.2%
- 2021:1.4%
- 2020:1.2%
= 2019:1.2%

(403-9)
Number of work-related injuries

= 20283: 7 (five during travel to/from work,
one during a conference trips, and one
less serious accident during working
hours)

= 2022: 2 (accidents during conference
trips)

= 2021: 1 (accident during teleworking
from home)

- 2020:0

» 2019: 10 (accidents during travel to/
from work)

Our offices and
the future way of working

As an effect of the COVID-19 pandemic,

new ways of working, with digital meetings

and teleworking, have developed.In 2023,

39 percent of all work was carried out

remotely, outside Knowit's offices, while 42

percent was performed at Knowit's offices

and 19 percent on site at client facilities.

Knowit strives to continue developing the-

se new work methods, to give employees a

chance to work more flexibly and efficiently

than before.

« The physical workplace, at a client or
Knowit office, remains the main work-
place in the future. Physical meetings are
the foundation for feeling a sense com-
munity and being able to collaborate and
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be creative. On the other hand, telewor-
king creates greater flexibility and better
results in many ways, both at work and
as regards the work-life balance.

» What determines where a task is best
performed is the needs, expectations,
and dependencies between individuals,
teams, projects, and the client, and the
development of the Company, the busi-
ness area, and Knowit as a whole.

» Knowit has a strong corporate culture in
which relationships play a significant
part and the digital meeting cannot fully
replace physical meetings, for instance
when it comes to teambuilding and
problem-solving.

= Amix of working in an office and telewor-
ing will decrease the risk of psychosocial
ill health, while also creating better con-
ditions for creativity.

- Blending working from a Knowit office, a
client facility, and from home will be suita-
ble for most employees and create the
conditions for a more well-balanced life.

= Distribution of work between the office,
the client, and from home is best done in
dialogue between the individual emp-
loyee and their closest superior.

Attracting competence

Knowit continuously measures eNPS (the
willingness to recommend the workplace).
From November 2022 to November 2023,
Knowit's eNPS has fallen from 38 to 29,
but is still much higher than the sector’s
average of 20. This result confirms Knowit's
position as a leading employer in the digi-
talization consultancy sector and is proof
of our ability to recruit and retain talent.
Knowit's goal is to have an eNPS over 30
over time, which reflects our high ambition
to remain an attractive employer that also
contributes to creating sustainable value.

Knowit's strong employer brand has been
highlighted in several different ways during
the past year. We were ranked among

the top ten best workplaces in the Nordic
region for IT students and were once again
rated as the leader in our sector within IT
by Young Professionals in Sweden, and in
the top three in Norway. In 2023, we also
stood out in other categories than IT and
were on the list of Sweden’'s 100 most
popular employers among newly gradua-
ted engineering students. Knowit's strong
engagement in equality matters resulted in
our placing among the top 10 percent hig-
hest rated companies in Sweden in Nyckel-
talsinstitutet's 2023 survey where equal
working conditions are measured based
on quantitative data on the actual working

conditions for 715,000 workers. This
shows that our long-term ambition of being
an attractive and sustainable employer has
an effect also in more challenging times.

KPIs:

(Independently defined indicator)
eNPS (employer Net Promoter Score)

= 2023:29 (20")
+ 2022:38(167)
+ 2021:30(16")
= 2020:32 (71)
= 2019:37 (7V)

1) Industry reference value.

Competence development
and conditions

Knowit works with continuous competence
development of the Company’s employees.
An important part of this work is continuous
development of the Company’s leaders and
their leadership. In 2023, Knowit has conti-
nued with leadership development, strengt-
hening both the individual and creating net-
working opportunities with long-term ex-
change of experience. This has shown posi-
tive results, which is also seen in the 2023
employee survey, where the leadership in
the Company is generally highly rated.

Working for a consultancy firm like Knowit
means continuous learning, both through
the consultancy assignments our employ-
ees take on and through other compe-
tence development that helps prepare

us better for the challenges inherent to
consultancy. In 2023, Knowit's employees
spent an average of 44 hours on compe-
tence development in the form of courses
(both online and in classrooms), certifica-
tion courses, and independent studies.

In 2023, the Company introduced a
general sustainability course serving to
increase the general level of knowledge
and understanding of the possibilities and
risks of digitalization from a sustainability
perspective. The course in mandatory

for all Company employees and is also
included in the onboarding program for
new recruits. Within the framework of the
sustainability training, we also offer speci-
alization courses and forums for in-depth
analysis of relevant sustainability matters
and methods related to Knowit's business
areas. These courses have been drawn up
in collaboration with the Royal Institute of
Technology in Stockholm.
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KPIs:

(Independently defined indicator)

The proportion of employees that has taken
Knowit’s group-wide sustainability training
» 2023:59%

- 2022 -

« 2021 -

» 2020: -

» 2019 -

In order to follow up on the ongoing efforts
to strengthen and motivate Knowit's
employees to contribute to their clients’
sustainability work, we measure both how
much Knowit's employees feel that their
work contributes to a sustainable and hu-
mane society and how they perceive their
circumstances for actually doing this.

| feel that I, through my work, have the
opportunity to contribute to Knowit’s vision
of a sustainable and humane society

2 percent don't agree at all.

5 percent agree in part.

25 percent neither agree nor disagree.
37 percent mostly agree.

31 percent entirely agree.

| have access to the means (e.g., tools, re-
sources, time, knowledge, mandate) needed
to take actions for a sustainable future

6.2 percent don't agree at all.
26.7 percent agree in part
41.9 percent mostly agree.
25.2 percent entirely agree.

Performance appraisals are an important
component in ensuring that there is a

plan for the development of each Knowit
employee and that this plan is continuous-
ly followed up and updated. In 2023, 90
percent of Knowit's employees have had at
least one performance appraisal.

Labor and human rights under
the Code of Conduct

Knowit's ambition is to be seen as a decent
employer and therefore has an ongoing
dialogue with the parties on the labor mar-
ket to ensure that this is achieved. Knowit's
corporate culture, which is characterized
by the meeting between responsible
managers and employees, is based on res-
pect, openness and honest. Knowit's Code
of Conduct governs how Knowit creates
relationships with the Company’s stakehol-

ders. Knowit observes laws and ordinances
in the countries in which it operates, as well
as complying with governing documents,
such as company-specific regulations and
policies. All of Knowit's employees and
sub-consultants must protect the tangible
assets and information assets of both
Knowit and our clients. The information
may be owned by Knowit, produced by
Knowit on behalf of a client, or provided by
a client. Regardless of the type of informa-
tion, it is to be protected in the same way.

KPIs:

(205-2)

Proportion of employees who have
undergone a Code of Conduct training
- 2023:96%

= 2022:93%

- 2021:88%

= 2020:87%

- 2019:87%

(Independently defined indicator)
Labor law disputes during the year

- 2023:0
- 2022:0
- 2021:0
- 2020:0
- 2019:0

PILLAR 2: The value chain of the future

We take responsibility for our value chain
by actively working on matters related to
human rights, anti-corruption, labor con-
ditions, and climate impact, among both
suppliers and clients. This work revolves
around reducing the negative and maximi-
zing the positive impacts in the Company’s
value chain. You can find more information
on Knowit's value chain on page 45.

To ensure that Knowit's significant supp-
liers have the same fundamental values as
Knowit and that their climate ambitions are
the same or higher than those of Knowit,
the Company annually performs a supplier
review as described below, combined with
a survey. The criterion for being a signi-
ficant supplier to Knowit is being one of
Knowit's 25 largest sub-consultants or one
of Knowit's 50 largest suppliers of goods or
services.
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Knowit does not only have requirements
on the Company’s largest suppliers and
sub-consultants, but also reviews what the
Company calls important purchases, even
where these are not made from one of the
Company'’s significant suppliers. An impor-
tant purchase is one where the purchase
is of a certain size and is expected to affect
quality or is important from a sustainability
perspective. There is no strict threshold,
but as a rule of thumb, an important pur-
chase is a standalone purchase of goods
exceeding KSEK 10 (or one that makes

up part of an annual total volume excee-
ding KSEK 50) or a purchase of services
exceeding KSEK 100 (or one that makes up

part of an annual total volume exceeding
KSEK 250). All suppliers used for important
purchases shall be managed in accor-
dance with Knowit's purchasing routines.
As regards purchases of a simpler kind,
there is freedom when it comes to choice
of supplier and how the purchase is to be
performed. This is managed locally by each
individual subsidiary or office.

Knowit's work with ethical deals is descri-
bed under Pillar 1 on page 35.

As regards climate impact, Knowit has

a goal to influence the Company’s value
chain, both suppliers and clients, to reduce
their CO, emissions in line with the 1.5-
degree goal. In Knowit's Climate Footprint
Assessment, both direct and indirect emis-
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sions from our value chain are included.
The results of the Climate Footprint As-
sessment are reported on page 36 under
Pillar 1. Of Knowit's total CO, emissions in
2023, 28 percent were from the goods and
services we bought and 37 percent from
our business travel. If we are to achieve
the emission goals we have set, we must
work together with suppliers that also have
ambitious emission goals. Together with
our significant suppliers, we can make a
real difference.

During 2023, there were no suppliers

on Knowit's watch list and the same four
suppliers that were on Knowit's list of
non-approved suppliers in 2021 remained
onthe listin 2022 and 2023. Suppliers
that do not act in accordance with Knowit's
Code of Conduct entail a risk for Knowit,
mainly as regards Knowit's brand and the
risk of corruption.

KPIs:

(Independently defined indicator)

The number of suppliers on our watch list
and the list of non-approved suppliers

= 2023: No suppliers on the watch list and
two that were non-approved

PILLAR 3: The business of the future

Knowit has a unique possibility to use its
expertise in innovation and digitalization to
provide clients and society with solutions
to meet the largest global challenges of

our time, which also creates new and
unique business opportunities for Knowit.
By integrating sustainability and climate in
the Company’s business strategy, values,
vision, and ultimately in the value offer to
clients, Knowit can contribute to a positive
impact on global sustainability. Knowit's
vision is a sustainable and humane society
through digitalization and innovation.
Knowit's contribution to creating a sus-
tainable society means enabling a future
where our society is in line with the UN
SDGs and the Paris Agreement's 1.5-de-
gree goal. Knowit is therefore positioning
itself as a driver of change and a supplier of
solutions by transforming itself as a leading
supplier of solutions and consultancy in
sustainability and innovation.

Services for humane digitaliza-
tion and a circular economy

We support clients in the digital transfor-
mation to create robust futureproofed
companies and organizations, as regards
both social, ecological, and financial sustai-
nability. Digital technology and innovation
are among the most powerful tools that
humanity has to create new, transformative
solutions to our sustainability challenges.
With digital and connected tools, such as
the Internet of Things (IoT), cloud solutions,
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and visualizations of large amounts of

data, Knowit can create digital customer
journeys and connected services that are
important prerequisites for a functioning
sharing economy and for increased resour-
ce efficiency.

More and more companies understand
that a sustainable deal means higher
valuation, better interest rates, higher
profitability, and more interested investors.
The bottom line is simply futureproofing the
operations and minimizing sustainability
risks. We offer our clients help in creating
new circular business models and sus-
tainable value offers, so that sustainability
becomes a natural part of a profitable deal.

New regulations require digita-
lization of sustainability efforts

In 2022, a new directive from the EU on
sustainability reporting, the Corporate
Sustainability Reporting Directive (CSRD),
was introduced, which will gradually enter
into force in 2024-2026. This directive is a
paradigm shift that, along with the EU tax-
onomy, will take the requirements on both
the CSR efforts of companies and their
reports on sustainability efforts to the next
level. We see that most of our clients will
need to change and adapt their processes
and systems for sustainability, in order to
comply with these requirements:

+ From the strategic level down to indivi-
dual data points. Sustainability will beco-
me fully integrated in the business model
and companies will need to take more

» 2022: No suppliers on the watch list and
two that were non-approved

= 2021: No suppliers on the watch list and
four that were non-approved

= 2020: No suppliers on the watch list and
four that were non-approved

» 2019: No suppliers on the watch list and
four that were non-approved

More information on how the Company
works to minimize the negative effects

and maximize the positive effects among
Company clients are reported below, under
Pillar 3.

responsibility for their impact and their
risks and opportunities.

= Throughout the value chain. Information
that is to be presented, and verified by a
third party, also means that organizations
need to build their capacity to gather
and present sustainability-related data in
atraceable and transparent way.

CSRD and DMA
as a driving force

CSRD is an opportunity for companies to
lift sustainability work to a strategic level
and the reporting requirement also entails
a high need for data. Knowit views this
development positively and has during the
year assisted companies with both double
materiality assessments (DMAs) and audits
to implement CSRD reporting.

Knowit is currently helping several com-
panies with the overall CSRD reporting
and we have cutting edge expertise in
sustainability, EU legislation, reporting, and
digitalization of processes.

Knowit is an independent partner that of-
ten collaborates with different suppliers of
platforms/digital suppliers that match the
unique needs of clients. In 2023, we have
performed collaborations with innovative
platforms like SustainLab and Cleerit and,
with their support, helped our clients take
on double materiality assessments or full
CSRD reporting.
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Cutting-edge security solutions
KPIs:

(418-1)

Number of losses of client

data during the year

- 2023:1

- 2022:1

= 2021:0

- 2020:0

« 2019:0

Managing large amounts of data in the
cloud leads to increased complexity when
it comes to security issues. Here, Knowit is
at the cutting edge, and delivers both cloud
services and security services regarding
implementation and operation. The same
holds true for Al applications, where
technology and law are closely connected.
Knowit delivers both the technical solution
and support for managing security and
privacy.

The regulations GDPR and PSD2, which
posed significant challenges for many of
Knowit's clients when they were introduced
in 2018 and 2019, respectively, continue
to be a major challenge for many. Knowit
continues to support its clients in under-
standing what the regulations mean for
them and what is required to achieve com-
pliance—with a focus on privacy interests,
business needs, and societal benefits.

Security solutions at the cutting edge are
also about helping clients develop solu-
tions that increase security for individuals
when it comes to e-commerce or payment
solutions, for example.

In 2023, Knowit has been certified in infor-
mation security ISO 27001).

Examples of reference cases
where Knowit has contributed
with significant sustainability
benefits

CLOUD APP HELPS DAIRY FARMERS
GUARANTEE THE COWS’' WELLBEING

Delaval is a worldwide leader

in milking, with equipment and

solutions for dairy farmers - pro-
viding important support for sustainable
dairy farming. Together with Knowit, they
have created a unique app solution whe-
reby cows are loT-connected to the cloud.
The goal is to help dairy farmers guarantee
the cows' wellbeing in real time. Read more
on page 26.
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DATA PLATFORM HELPS LKAB
FOCUS ON SUSTAINABLE MINING

13 LKAB is Europe’s largest
producer of iron ore and
the goal is to have carbon

dioxide-free production by the year 2045.
Knowit has helped LKAB build a new data
and analytics platform that gathers data
from a large number of different source
systems.

With the new data platform, the operations
can create analytics and reports from
information shared throughout the group.
Data make it possible to calculate and un-
derstand how the value chain from mine to
steel affects the climate. This facilitates for
LKAB to make well-founded decisions that
help them in their transition and achieve
their sustainability target of having carbon
dioxide-free products and processes by
2045. Read more on page 26.
PUBLIC HEALTH APP KEEPS TRACK OF
STOCKHOLMERS’ HEALTH AND THE CARE
THEY NEED
o [iEES Through data
g‘ =19 collection in the
~ app Halsometern,
Region Stockholm can measure citizens'
health to map illnesses and risk factors
at an early stage. Thus, healthcare and
health-promoting efforts can be adapted to
Stockholmers’ actual needs, while resear-
chers get data for new health findings and
app users get a tool to monitor their health.
Halsometern, which the Center for Epide-
miology and Community Medicine (CES)
within Region Stockholm has developed
together with Knowit, is available for both
iPhone and Android phones. Responses
about health and living habits are given
through surveys in the app, while data
on physical activity are gathered using
integrations against Health (iPhone) and
Google Fitness (Android) in order to get
the most correct values possible. The app
replaces the pen-and-paper survey that
CES sends out every fourth year to 50,000
randomly selected Stockholmers, to gather
health data. Read more on page 27.
DIGITALIZED DATA COLLECTION AND
ANALYSIS FOR A SUSTAINABLE CHANGE
Knowit has colla-
borated with one
of the leading
construction companies in the Nordic region
to develop a sustainable and data-based
decision-making process. The project has
focused on using digitalization to improve
efficiency and develop operations through
reliable data and expertise. Together,

Knowit and the construction company
have worked to define a new financial
model for better planning and follow-up,
and developed methods for sustainability
reporting in accordance with the EU's
new sustainability directive, CSRD. All this
serves to create transparency, streamline
decision-making and support the climate
shift. Read more on page 27.

A new flow of climate data

During the year, Knowit has taken steps
along with its clients in several different
areas to structure an prepare their flow of
climate data. In collaboration with Micro-
soft, Knowit has begun projects implemen-
ting Microsoft Sustainability Manager for a
few clients, with the goal of creating robust,
reliable, and transparent climate assess-
ments that can provide the foundation

for ongoing decision-making and climate
strategies.

When data availability is high and well-
structured, companies have the chance
to get quicker feedback on their climate
impact. With an automated work method
on climate assessments, companies have
the opportunity to make their insights on
climate actionable and start building busi-
ness strategies with a basis thereon.

Knowit has developed its ability to move
clients from data to insights using the
standards that are current and relevant
right now. Another track during the past
year has been product-related, with a focus
on devising and developing tools for LCA
(lifecycle assessment) reporting.

To meet the global climate targets, a mas-
sive shift is needed throughout society to
decrease emissions of greenhouse gases.
To achieve this, we need not only decre-
ased emissions within organizations, but
also that they always strive to make the
products, goods, and services that they de-
velop and sell fossil-free or at least facilitate
for the buyers to decrease their emissions.

Avoided Emissions

Knowit has for several years striven to en-
able a quantification of emissions that can
be avoided as a result of the consultancy
performed by Knowit. Knowit has participa-
ted in the development of a method for this
in the digitalization sector and applied to in
an assignment for Goteborgs parkerings-
bolag. During the year, Knowit has also - on
behalf of a client - used the new global
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Avoided emissions guidance introduced by
WBCSD. For more information on Avoided
emissions guidance, see wbcsd.org/Impe-
ratives/Climate-Action/Resources/Guidan-
ce-on-Avoided-Emissions

The purpose of quantifying avoided emis-
sions is to ensure that what Knowit and our
clients do has a rightful place in a fossil-free
future.

Sustainability
Impact Community

In 2023, Knowit redefined the Company's
Sustainability Task Force as an open com-
munity, Sustainable Impact, to increase
knowledge, engagement, and business
creation in the sustainability area, our res-
pective companies, and the entire Group.
The intention was to centrally coordinate
and further develop the Company’s service
offer related to sustainability using digital
tools and solutions. Part of its efforts will
include internal competence developme-
nt, cross-border collaborations between
companies, and communication on
relevant sustainability efforts in the group.
Another important aspect is the projects
and actions serving to create measurable
sustainability gains in client projects.

Sustainable Impact's ambition is to retain a
focus on well-established efforts in social,
environmental, and financial sustainability.
An increased scope for offering data analy-
tics competence and system solutions for
more efficient and seamless sustainability
work is a hatural part of the sustainability
offer.

Aside from internally driven initiatives, such
as developing offers, work methods, and
best practice processes on reporting and
compliance with CSRD, active contribu-
tions to various collaboration forums in our
sector - such as the Sustainability Council
of TechSverige - will continue to be central
to these efforts.

During 2024, use of and teaching through
the web-based course on digitalization
and environmental sustainability at Knowit,
which was introduced in 2023, will be re-
inforced. The training is aimed at all Group
employees and its goal is to provide a basic
introduction into how digitalization, in the
form of both consultancy and operational
solutions, can contribute to real environ-
mental and climate benefits for Knowit's
clients.
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Sustainable Impact will also work to
continually highlight and clearly position
Knowit's overall service range related to
sustainability strategies and development
projects in relation to the most important
target groups on Knowit's markets.

The GROW program

GROW is Knowit's consultancy develop-
ment program for women and non-binary
consultants who want to accelerate their
careers, either in leadership or as specia-
lists. The program serves to create a lear-
ning environment where participants get
important knowledge and tools to increase
their professional and personal growth as
young professionals. During the program,
they build a platform for sustainable deve-
lopment, improved self-awareness, perso-
nal leadership, and valuable consultancy
knowledge, such as presentation, sales,
networking, and coaching.

To support the participants in dealing

with specific challenges that women and
minorities encounter in their careers, one
key aspect of the program centers on
building knowledge about biases, diver-
sity, and inclusion. The participants have
worked on internal cases in addition to
their client assignments, in order to develop
Knowit's work on sustainability, employee
satisfaction, and client satisfaction. The
proposals are presented to the Corporate
Management Team and then applied in the
operations, to strengthen Knowit's ambition
of being Makers of a Sustainable Future.

In 2023, we ended the fifth edition of
GROW and are now planning start-up of
the sixth edition.

The proportion of net sales
contributing to the UN SDGs

In the fall of 2015, the UN Member States
adopted the 2030 Agenda for Sustainable
Development, with its 17 global Sustaina-
ble Development Goals. The UN Member
States committed to, up until 2030, lead
the world towards a sustainable and
equitable future, to end poverty and hunger
worldwide, to fight inequities within and
between countries, to promote equality
and empower women and girls, to take
actions to reach those most vulnerable first,
and to ensure lasting protection of the pla-
net and its natural resources. We are now
at the halfway point and a lot has happe-
ned, but the work is too slow and according
to the latest report from the UN (unstats.
un.org/sdgs/report/2023/The-Sustaina-
ble-Development-Goals-Report-2023.pdf),

a stronger focus is needed to achieve the
global SDGs in the coming years. At Knowit,
we measure the proportion of net sales
that contributed positively to at least one of
the 17 UN SDGs. In addition to this, we also
measure the share of net sales that contri-
butes to at least one of the nine SDGs whe-
re Knowit can make the largest difference.
The target is that this share shall be at least
80 percent by 2030. The classification is
based on the project manager's subjective
assessment, as there is no official standard
for project classification.

In 2023, the process of data collection
was automated and the criteria for target
fulfilment were clarified. The share of
projects classified as matching the UN
SDGs continues to increase. Because of
this, the outcome for 2023 is not entirely
comparable to the outcomes for 2021 and
2022.The assessment is that the reported
outcomes for 2022 and 2021 have been
higher than the actual outcomes.

KPIs:

(Independently defined indicator)
Proportion of net sales 1’
contributing to at least one SDG
« 2023:73%

» 2022:82%2

« 2021:74%2

« 2020: -

- 2019: -

(Independently defined indicator)
Proportion of net sales ?’ contributing to
at least one of the SDGs 3’ where Knowit
can make the largest difference

- 2023:70%
» 2022:76%2
» 2021:67%2
- 2020: -
201935

1) Only projects with an annual turnover of > KSEK 450 classi-
fied as supporting an SDG are encompassed in the analysis,
which for 2023 was 70% of the total net sales.

2) This outcome is based on a lower proportion of classified
projects and was measured with another data collection
method and, in part, other criteria.

3) Theseare SDGs 3,4,5,7,9,11,12,13,and 16.

The EU taxonomy regulation

To measure and report how large a share
of the Company’s net sales that satisfy the
requirements to be eligible in accordance
with the EU taxonomy regulation or to be
alighed with the EU taxonomy regulation,
information on active projects and their
net sales during 2023 have been gathered
from Knowit's ERP system. Based on this
information, the projects have been scre-
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ened in several steps, through surveys sent
to the respective project managers. The
information used to calculate CapEx has
been gathered directly from the relevant
supplier. The overall result regarding net

sales, capital expenses (CapEx), operating
expenses (OpEx), are reported in the table
on the right. For a detailed description of
the methods used and reports on the com-
plete results, see pages 111-114.

PILLAR 4: The society of the future

Digitalization has the power to transform
society for the better. This is something

that has been undervalued by society, for
several reasons. Therefore, Knowit needs to
use its network and its position to influence
and accelerate action in society, in line with
the 2030 Agenda for Sustainable Develop-
ment and to realize the Paris Agreement.

The coming years are crucial. The latest
report from the Intergovernmental Panel
on Climate Change (IPCC) warns of serious
consequences if we fail to limit global war-
ming to 1.5 °C. Digitalization can provide
the world with solutions to one of the global
challenges of our time. But achieving a
truly positive effect of digitalization requires
collaboration across multiple levels and
areas, such as technical solutions, business
models, financial incentives, new legislation,
social planning, new financial models, and
methods for evaluation and transparency.
Here, we face huge challenges. Achieving,
explaining, measuring and creating the
conditions for step-wise improvement is
relatively easy, both politically and in the
private sector. Buth the larger transfor-
mations and systemic changes, which we
think are necessary to achieve the targets
set, are often more complex and hard to
explain, measure, and support politically,

or to get broad and extensive support for.
Knowit's view is that the transformative

and systems changes needed to achieve
the UN sustainable development goals

are more demanding, but will also have
better results. Here, digitalization is both a
prerequisite and a valuable driving force in
this systematic transformation work.

As part of Knowit's journey towards being
at the forefront in driving and promoting
efforts to ensure a better, more sustainable
future, we want to highlight some of the
initiatives from 2023.
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The Sustainability Council
of the industry association
TechSverige

In 2023, Knowit has chosen to join the
Sustainability Council of the industry
association TechSverige, and at the same
time leave Digitaliseringskonsulterna.

The Sustainability Council works actively
to both develop the sustainability efforts
of the tech sector in a positive direction
and to highlight the sector as an enabler
of sustainable development throughout
society, with the ambition of being the col-
lective voice of the entire sector as regards
the sustainability area. The members of
the Sustainability Council represent both
hardware and software suppliers as well
as service companies, which enables for
the sector to collaborate effectively to meet
challenges, minimize negative impact,

and realize possibilities for the entire value
chain. For more information, see techsveri-
ge.se/radsverksamhet/hallbarhetsradet

Knowit is part
of Women in Tech

The work to retain and attract more
women to our sector is moving in the right
direction, but more remains to be done. A
survey performed by Women in Tech (WiT)
shows that there has been a significant
decrease in the number of women thinking
about leaving the tech sector since 2018.
The figure has dropped from 40 percent
to 20 percent among WiT's members. Still,
women make up only 29 percent of the
tech sector. As a partner and sponsor of
Women in Tech, we see it as an important
task to attract more women to actively seek
out and want to work in the tech sector.
Through joint efforts, we can continue

to act as role models, inspire, increase
awareness and knowledge to help set the
standard for a more inclusive sector, and
increase social sustainability. In 2024, we
will remain a co-creative partner of Women
in Tech. For more information, see women-

in-tech.org.

Eligible, % ‘ Aligned, %

Net sales 39.7 0

Capital expenses (CapEx) 76.3 4.5

Operating expenses (OpEX) - -

Knowit Greenhouse

Knowit Greenhouse is a concept for
nurturing knowledge, potential, projects,
relationships, clients, our consultants,
teams, and Knowit. This is an innovative
project and all aspects are connected to
sustainability in some way. Sustainabili-

ty and innovation go hand in hand and
Knowit strives to be a driving force in this.
The purpose behind Greenhouse is to
share technical knowledge and innovative
thinking with potential clients that have a
sustainable business model and help them
take their ideas and/or products to the next
level. This also gives Knowit employees an
opportunity to make the most of their time
between assignments, either in a Green-
house project or through training. Green-
house uses the power and knowledge
within Knowit to contribute to a sustainable
future, while the hope is also to attract new
clients to Knowit.

Pro bono projects in 2023

Pro bono initiatives are performed in a
decentralized way in all our business areas,
to nurture local and personal commit-
ment. Examples of areas where Knowit

has contributed pro bono in 2023 include
developing and managing apps, web
solutions, and intranet solutions for various
organizations and associations, and
supporting various events in programming
with a focus on sustainability.

Continued key
partner to UNHCR

During the year, we have remained a key
partner to UNHCR and thus contributed

to the important aid to displaced people.

In December 2023, Knowit and Knowit's
employees raised over KSEK 435 for
UNHCR's work with education to displaced
children. In past years, Knowit has raised
money for,among other things, UNHCR's
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work with supporting Ukrainian refugees
and people in Ukraine affected by the Rus-
sian invasion, and for innovative refugee
shelters in Iraq and displaced families from
Aleppo.

KPIs:

(Independently defined indicator)
Christmas gift to UNHCR and other
group-wide initiatives

+ 2023: KSEK 775

» 2022: KSEK 1,791

» 2021:KSEK1,115

« 2020: KSEK 577

+ 2019: KSEK 1,073

(Independently defined indicator)
Local sponsorships and pro bono projects

2023: KSEK 4,154
= 2022: KSEK 2,597
2021: KSEK 2,926
2020: KSEK 3,222
2019: KSEK 2,862

Other sustainability information

Long-term financial sustainability is gover-
ned by the financial targets reported on
page 12.

The outcome of the sustainability targets is
reported on page 13. Further, the financial

Long-term financial sustainability is the
most important condition for Knowit to
remain an attractive supplier, partner, and
employer — and to contribute to developing
society in a more sustainable direction over
time. In 2024, Knowit will continue to deve-

and manage financial risks and opportu-
nities related to our material sustainability
areas.

performance measures are reported on

lop its efforts to integrate how we identify

page 62.
Policy
Policy | Aim | Ownership | Follow-up
Action plan against discri- Knowit has a zero tolerance of discrimination and HR The employee survey’'s annual
mination and harassment/ all forms of harassment. This action plan descri- questions on harassment and
sexual harassment bes the measures taken by Knowit to prevent and discrimination; analyzed by an
counteract discrimination, harassment, and sexual external party.
harassment. It also describes Knowit's routines
for how a report or statement on discrimination,
harassment, or sexual harassment should be mana-
ged and investigated.
Action plan against stress- Stress-related ill health is increasing in society in HR KP!: lll health metrics, through

related ill health

general. More people than before have trouble with
their work-life balance. The risk of suffering from the
feeling of losing control of one’s life, both at home
and at work, is increasing. This action plan descri-
bes how we at Knowit work to prevent stress-related
il health and how we work to rehabilitate those
people who are on stress-related sick leave.

internal follow-up.

Code of Conduct

Knowit's corporate culture is based on the idea of a
sustainable society and is created in collaboration
between responsible executives and employees
and based on respect for the value and dignity of
each person, as well as openness and honesty. In
this document, we describe what this means in
practice in relation to our various stakeholders.

Corporate Management Team

KPI: All KPIs, through internal
follow-ups.

Communication policy

The communication policy gives everyone at Knowit
a set of joint guidelines for internal and external
communication. It also describes how we divide up
responsibility for communication.

Head of Communications

Not followed up.

Equality and diversity policy
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Using information, we shall increase awareness of
equality issues and strive for an open attitude and
equal treatment throughout the Company.

HR

Employee survey through
external supplier.
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continued

Policy | Aim | Ownership | Follow-up

Information security policy The purpose of this policy is to protect our clients, CISO KPI: Number of losses of
Knowit as a Company, our brand, our employees customer data, through internal
and our business against interruptions and outa- follow-ups.
ges, as well as reducing risks and damages by
preventing and managing unwanted incidents
and breaches.

Privacy policy for Knowit In this Privacy policy for Knowit employees, we CISO Internal follow-up.

employees

describe the processing of personal data performed
within the framework of our operations, the purpo-
ses of the processing, the legal grounds for the pro-
cessing, which parties we might share the personal
data with, and the employees' rights in relation to the
personal data we process.

Supplier Code of Conduct

Knowit's corporate culture is based on the idea of a
sustainable society and is created in collaboration
between responsible executives and employees
and based on respect for the value and dignity of
each person, as well as openness and honesty. In
this document, we describe what this means in
practice in relation to our various suppliers.

Corporate Management Team

KPI: All KPIs, through internal
follow-ups.

Sustainability policy

The purpose of the sustainability policy is to specify
the direction and organization of and responsibili-
ties for our joint sustainability efforts. In this policy,
the term “sustainability” should be viewed from a
holistic perspective, which includes environmental,
social, and financial aspects.

Head of Sustainability

Knowit's general sustainability
targets.

Work environment policy

No Knowit employee should be the victim of physi-
cal or psychological harm or be injured as a result
of his/her work. If this does happen, Knowit as an
employer, has readiness for handling the situation
and helping the affected person.

KPI: Number or work-related
injuries.

KPI: Il health metrics, through
internal follow-up.

Sustainability risks

In the fall of 2023, Knowit has performed its
first double materiality assessment (DMA),
1o prepare the organization for reporting in
accordance with CSRD. In parallel with this,
work has begun to integrate Knowit's exis-
ting risk management process and its ove-
rall strategy process with the results and
methods we have identified and developed
within the framework of the DMA. The
ambition and goal - in line with Knowit's
current strategy process and CSRD - is to
continue to develop our integrated process
for identifying and managing sustainability-
related risks, opportunities, and impacts
throughout our value chain. However, in
this sustainability report, the Company's
sustainability risks will be reported in
accordance with the risk management pro-
cess that has been applied in 2023.
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Knowit has identified significant sustaina-
bility risks in the personnel area and in the
climate and environmental area. Knowit
judges that there are no significant risks re-
lated to corruption, human rights or social
circumstances. The description of these
risks can be found in the corporate gover-
nance report on page 56 in this Annual
Report. Missteps or incidents in areas like
anti-corruption, human rights, and social
conditions could have negative consequ-
ences for the Company. To minimize these,
the Company has a clear Code of Condu-
ct and a Supplier Code of Conduct that
address these areas, among other things.

Knowit’s value chain

In the double materiality assessment per-
formed in the fall of 2023 as a preparation
for 2024, in accordance with the require-
ments in CSRD, we have identified what
Knowit's value chain looks like and where

we assess the boundaries of the Compa-
ny’'s value chain to be. This definition of

the Company’s value chain will result in a
broader perspective than in the past, which
will be developed during 2024.

Knowit’s stakeholders

The broader perspective on the Compa-
ny’s value chain identified for 2024 also
means a broader perspective on who is
seen as a stakeholder in the Company, how
the dialogues with these people are shap-
ed, and how Knowit creates value for them.
The results of the stakeholder analysis will
be a basis for the Company’s stakeholder
dialogues in 2024. In this year's sustaina-
bility report, we report the results of the
stakeholder analysis for 2023.
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Knowit’s stakeholders

Stakeholder

‘ Dialogue

| How Knowit creates value

Employees

+ Annual employee surveys

» Developmental talks

= Ongoing dialogues between employees
and management team

= Sustainability survey.

+ Employeeship

» Attracting the right competence

» Safeguarding diversity and equality

+ Decreasing negative climate impact
in our operations

+ Contributing to a fossil-free society

» Contributing to services for a circular
economy and humane digitalization

+ Knowledge on digitalization and
sustainability

» Social accountability

» Recycling of IT equipment

= Our work environment efforts serving
to create a healthy workplace.

Clients

+ Client surveys
» Ongoing dialogues in sales and during
assignments.

= Contributing to services for a circular economy
and humane digitalization

+ Creating security solutions

= Knowledge on digitalization and sustainability

+ Work with creating a fossil-free society

+ Long-term financial sustainability and resource
efficiency

+ Inthe role as an Enabler and Solution Provider,
contribute to significantly decreasing the envi-
ronmental impact of our client and our clients’
clients and customers.

Shareholders

+ The Annual General Meeting

+ Contact with the Board

+ Analyst/investor meetings with the
management team.

» Attracting the right competence

» Employeeship

+ Contributing to services for a circular economy
and humane digitalization

+ Long-term financial sustainability

+ Knowit's work to contribute to the sustainability
efforts of its clients.

Society

Knowit’s material issues

The key to sustainability work that contri-
butes to long-term value creation is to
understand the surrounding world and the
stakeholders’ expectations in a changeable
time. Knowit's materiality process to identify
the most important issues contributes to
prioritizing the sustainability issues that
Knowit should be focusing on. This analysis
of the societal changes that Knowit and its
stakeholders can affect and are affected
by is the foundation for how sustainabi-

lity is integrated into Company strategy

and reported. In the past, a full materiality
assessment has been performed eve-

ry other year, with a review and smaller
adjustments being made in between these
occasions. Ahead of 2022, a full materiality
assessment was performed, which as been
followed up before and during 2023, with
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» Ongoing dialogues during assignments
+ Continuous contact with various organizations,
labor market players, politicians, and authorities.

the result that the materiality assessment
performed ahead of 2022 in all significant
aspects remained ahead of and during
2023. The full materiality assessment
included the following steps:

» With a focus on the future: Navigating
2030 and benchmarking competitors.
Identifying and weighting material sustai-
nability areas.

In-depth interviews with representatives
of the Company and the Company’s
stakeholders in order to validate the
identified sustainability areas and their
weighting.

Impact on Knowit's value chain.

» Impact on the Company’s strategy and
communication.

As part of the Company’s preparations

ahead of 2024 and the new requirements

that CSRD have on efforts related to the

Company’s material matters, a double

» Safeguarding diversity and equality

+ Contributing to services for a circular economy
and humane digitalization

» Contributing to a fossil-free society

+ Creating security solutions

» Knowledge on digitalization

+ Attracting competence.

materiality assessment was performed in
the fall of 2023. The results of this double
materiality assessment will be the founda-
tion for the Company’s sustainability efforts
going forward.

For more information on the materiality
assessment for 2022 and 2023, see page
116.

About this report

This report summarizes Knowit's way of
working to integrate sustainability in its
operations and business model, and re-
flects this work during 2023. Knowit strives
10 report on sustainability efforts in a rele-
vant, and transparent way. An essentiality
analysis of the most relevant issues is the
foundation for the reporting and Knowit's
way of working in the future.
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Knowit uses the GRI (Global Reporting Ini-
tiative) standard framework as a reference
in its reporting. The Annual Report contains
standard information and performance
measures connected to the most essential
issues. Data collection was performed

during the financial year January-Decem-
ber 2023. The report has been reviewed
by Knowit's Board and Corporate Manage-
ment Team.

The Auditor’s statement on
the regulatory sustainability report

To the Annual General Meeting of Knowit AB
(publ), company reg. no 5566391-0354

Task and division
of responsibilities

It is the Board that is responsible for the
sustainability report for the year 2023,
on pages 32-47,and that it is drawn up
in accordance with the Swedish Annual
Accounts Act.
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Audit scope

Our audit has been performed in accor-
dance with FAR's recommendation RevR
12 Auditor's statement on the regulatory
sustainability report. This means that our
audit of the sustainability report has a
different and significantly smaller scope
as compared with the scope of an audit in
accordance with the International Stan-
dards on Auditing and generally accepted
auditing standards in Sweden. We believe
that the audit evidence we have obtai-
ned is sufficient to provide a basis for our
statement.

For more information on this report and
on Knowit's sustainability efforts, please
contact Joakim Pilborg, Head of Sustaina-
bility, +46 730 74 66 37, joakim.pilborg@
knowit.se.

Statement
A sustainability report has been drawn up.

STOCKHOLM, APRIL 8 2024
KPMG AB

HELENA ARVIDSSON ALGNE
Authorized Public Accountant

JONAS ERIKSSON
Authorized Public Accountant



Board of Directors

JON RISFELT

Chairman of the Board, Board work/
advisor. Born: 1961. Director since:
2013. Other directorships: Axentia
Group Holding AB (chairman), CAB
Group (chairman), SOS International
A/S (chairman) Bilia AB, Projektenga-
gemang Sweden AB. Education: MSc
in Chemical Engineering, Royal Institute
of Technology, Stockholm. Professional
experience: The Ericsson Group in
Sweden and Mexico, SAS, American
Express Card, American Express
Travel, CEO Nyman & Schultz, CEO
Europolitan, CEO Vodafone Sverige,
CEO Gambro Renal. Dependence ac-
cording to Swedish Code of Corporate
Governance: Independent in relation to
the Company, management, and major
shareholders. Holdings: 5,870 shares.

KIA ORBACK PETTERSSON

Board work. Born: 1959. Director since:
2018. Other directorships: ChefAkade-
min (chairman), SVT (chairman), AWL
Arkitekter (chairman), the Karl Adam
Bonnier Foundation, Vasakronan,

and others. Education: MBA, Lund
University. Professional experience:
Marketing director at DN, COO at
Guldfynd/Hallbergs, Business deve-
lopment at Securum/Castellum, CEO
at Sturegallerian, Head of marketing

at Medvik/Kinnevik. Dependence ac-
cording to Swedish Code of Corporate
Governance: Independent in relation to
the Company, management, and major
shareholders. Holdings: 1,200 shares.

CAMILLA MONEFELDT KIRSTEIN

CEO BA Food Europe, Electrolux
Professional AB. Born: 1972. Director
since: 2014. Education: MSc Industrial
Economics, Norwegian Institute of
Technology (NTNU), MSc Operational
Research, London School of Economics
and Political Science (LSE). Professional
experience: President Personal Protec-
tion Equipment at Hultafors Group AB,
EVP Snickers Workwear, and Fristads
AB, management positions at Oriflame
Cosmetics AB, SAS Group, K-World, and
management consultant at McKinsey
& Company. Dependence according

to Swedish Code of Corporate Gover-
nance: Independent in relation to the
Company, management, and major
shareholders. Holdings: 1,000 shares.

SOFIA SAHLBERG

Investment Director, JCE. Born:

1986. Director since: 2021. Other
directorships: Baltic Safety Products
Aktiebolag (publ), Bruks Siwertell
Group AB, Consale Logistics AB
(chairman), Viltor AB. Education: MSc in
Industrial Economy, MSc Supply Chain
Management, Chalmers University of
Technology. Professional experience:
Investment director at JCE, mana-
gement consultant at Arthur D. Little.
Dependence according to Swedish
Code of Corporate Governance: Inde-
pendent in relation to the Company,
management, and major shareholders.
Holdings: 1,000 shares.
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STEFAN GARDEFJORD

Board work/advisor. Born: 1958. Di-
rector since: 2018. Other directorships:
BTS Group AB, GomSpace AB (chair-
man). Education: Secondary degree in
economics. Professional experience:
CEO Swedish Space Corporation
(Svenska Rymdaktiebolaget), CEO

Logica Sweden, CEO WM-data Sweden.

Dependence according to Swedish
Code of Corporate Governance: Inde-
pendent in relation to the Company,
management, and major shareholders.
Holdings: 2,000 shares.

OLOF CATO

CEO Formica Capital. Born: 1973. Di-
rector since: 2021. Other directorships:
Formica Ventures AB. Education: MSc
in Engineering Physics, Chalmers
University of Technology. Professional
experience: Formica Capital, JCE Group,
Litorina, and Kennet Partners. Depen-
dence according to Swedish Code of
Corporate Governance: Independent
in relation to the Company and ma-
nagement, but not in relation to major
shareholders. Holdings: 4,000 shares.



Management Team

DENNIS LUNDKVIST

Head of Business Support.

Born: 1976. Employed at Knowit
since: 2016. Education: MSc,
Royal Institute of Technology,
Stockholm. Holdings in Knowit:
3,414 shares.

CHRISTINA JOHANSSON

Head of Communications.

Born: 1965. Employed at Knowit
since: 2017. Education: MSc in
Business and Economics, Uppsala
University. Holdings in Knowit:
3,240 shares.

PER WALLENTIN

CEO.Born: 1971.

Employed at Knowit since: 1999.
Education: MSc in Business and
Economics, Gothenburg University.
Holdings in Knowit: 52,000 shares.

CARIN STRINDMARK

Head of Knowit Insight.

Born: 1975. Employed at Knowit
since: 2004. Education: BSc in
Business operations management
and HR, Indiana University. Hol-
dings in Knowit: 1,250 shares.

LINDA WESTLUND

Head of People & Culture.

Born: 1978. Employed at Knowit
since: 2014. Education: BScin
Human Resource Management,
Mid-Sweden University, Sundsvall.
Holdings in Knowit: 1,500 shares.

ASA HOLMBERG

Head of Knowit Solutions.

Born: 1968. Employed at Knowit
since: 2013. Education: MSc in
Engineering, Royal Institute of
Technology, Stockholm. Holdings
in Knowit: 2,677 shares.

LENNART WALDENSTROM

Head of Knowit Connectivity.

Born: 1972. Employed at Knowit

since: 2023. Education: MSc,
Orebro University. Holdings in
Knowit: 1,300 shares.

FREDRIK EKERHOVD

Head of Knowit Experience.

MARIE BJORKLUND

CFO.Born: 1978.

Employed at Knowit since: 2019.
Education: MSc in Business and
Economics, Uppsala University.

Holdings in Knowit: 1,800 shares.

Born: 1982. Employed at Knowit
since: 2011. Education: MBA,
Norwegian School of Economics.
Holdings in Knowit: 39,000 shares.

In February 2024, Asa Holmberg chose to leave Knowit. The new Head of Solutions
is Fredrik Ekerhovd and the new Head of Experience is Kenneth Gvein.
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Directors’ report

Directors’ report

Knowit AB (publ.), with the company regis-
tration number 556391-0354, is a public
limited liability company headquartered

in the municipality of Stockholm in Region
Stockholm, Sweden. The Board of Directors
and the Chief Executive Officer of Knowit
AB (publ) herewith present the Annual
Report for the Parent Company and the
Group for the financial year 2023.

General operations
and 2023 in brief

Knowit are digitalization consultants and
makes the digital business models of the
future a reality. Deliveries are made from
four business areas: Solutions, Experience,
Connectivity, and Insight. Advertising

and marketing converge with IT and new
business models appear thanks to new
technology. The Company's ability to com-
bine competencies in tech, design, com-
munication and management consultancy
is a crucial key to success. The services
encompass system development and
application management, communication
solutions for web and market communi-
cation, the internet of things, and strategic
consultancy. Increased collaboration within
and between business areas, irrespective
of geography, reinforces our client offe-
rings and has contributed to the positive
development of results and sales during
the year. Knowit is a group that, thanks to
its decentralized work methods, facilitates
for its subsidiaries to act independently, but
also develop by being part of something
greater. A focus on employees and culture
and sustainable values are central parts of
Knowit.

The world has, in 2023, been characterized
by war in our vicinity, followed by geopoliti-
cal and macroeconomic uncertainties. A
beginning recession, combined with high
inflation, has been noted, and cost increa-
ses and postponed projects have been
seen as a result.

The development in the Group has been
challenged during this year, with a weake-
ning market. This weakening has affected
both profit and EBITA margin. The year has
therefore been characterized by measures
to meet changed circumstances, which
has led to an increased focus on sales
activities, as well as downsizing of staff and
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costs. In the long term, demand for digi-
talization services remains strong in both
the private and public sectors, not least
through the development of Al, but also

as a result of other development of new
technology and innovations that create an
opportunity for smarter and more sustai-
nable solutions. The Company is therefore
well-positioned in the long term, with broad
competence in system development and
digital transformation. During the year, the
Company has decreased the number of
employees in response to the decreased
demand.

In summary, the year has been characte-
rized by a challenging market that has
affected both acquired units and organic
growth, due to a changed global situation
and a beginning recession.

Solutions has had a negative growth in
2023 due to weakening demand, which
has become obvious during the year. The
business area has worked successfully
during the year to take mitigating actions
and increase utilization, but has faced an
increasingly worsening market during the
fall. Sales efforts have been the main focus
1o avoid lead times between assignments.

Experience had a good start to 2023,
thanks to its strong position, in particular in
Norway and Sweden. In the fall, especially
in the latter half of the fall, demand in this
business area has been challenging. The
business area has worked hard to find its
way back to high profitability and demand
together with its strategic clients. Given the
market situation, cost savings have also
had high priority this year.

Connectivity has had sound growth and
margin during the year. The business area’s
clients have not been as sensitive to the
economic climate, and the services that
the business area offers have been easy to
neither close nor postpone. The business
area has a strong offer, which also includes
using the operations in Poland.

Insight, which is Knowit's smallest business
area, has had a year with increased net
sales. Specific areas of competence, such
as Cybersecurity, have been characterized
by particularly strong growth, while other

areas have had greatly decreased demand.
Overall, the demand situation has led to
challenges in maintaining a sound margin,
which has led to a strong focus on having
the right competence, sound sales activi-
ties, and solid control over costs.

Operations are conducted in about 80
subsidiaries, located in larger and smaller
towns in Sweden, Norway, Finland, Poland,
and Denmark. The subsidiaries are part

of one of the four business areas of the
Group. The management team continually
reviews the companies' locations and size,
1o achieve positive effects in the form of
cost savings and increased collaboration,
regarding sales, administration, etc.

The Parent Company Knowit AB is in char-
ge of group-wide functions such as conso-
lidated reporting, financial administration,
internal and external information, marke-
ting, IR, acquisitions, security, sustainability,
group-wide policies, HR, and CSR. The
Corporate Management Team consists of
the CEO, CFO, the Head of Communication,
the Head of Business Support, the Head

of People & Culture, the Head of Corporate
Sales & Partnerships, and the heads of

the business areas. It is the responsibility
of the management team to continuously
evaluate the result development of the
Group and its subsidiaries. Throughout the
year, the management develops strate-
gies and business decisions, deciding on
group-wide activities in the long and short
term to execute strategies and achieve the
goals set.

Knowit is listed on OMX Stockholm since
1997 and is on the Mid Cap list. At year-
end, Knowit had a total of 12,467 share-
holders. For further information about
Knowit AB's ownership distribution, see the
section “The share” in this Annual Report.

SALES AND PROFIT

The Group increased net sales by 3.9
percent, to SEK 7,097.4 (6,833.7) million.
The operating profit before amortization of
intangible assets (EBITA) was SEK 496.3
(596.5) million. The EBITA margin was 7.0
(8.7) percent.

Net sales in Sweden were SEK 3,161.9
(3,210.4) million and the operating profit
before amortization of intangible assets
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(EBITA) was SEK 270.0 (421.4) million,
corresponding to an EBITA margin of 8.5
(13.1) percent.

Net sales in Norway were SEK 2,004.4
(2,110.0) million and the operating profit
before amortization of intangible assets
(EBITA) was SEK 164.9 (204.5) million,
corresponding to an EBITA margin of 8.2
(9.7) percent.

For the Danish operation, net sales in-
creased to SEK 890.7 (676.8) million and
the operating profit before amortization of
intangible assets (EBITA) increased to SEK
59.2 (44.4) million, corresponding to an
EBITA margin of 6.6 (6.6) percent.

For the Finnish operation, net sales increa-
sed to SEK 778.9 (614.1) million and the
operating profit before amortization of
intangible assets (EBITA) increased to SEK
56.7 (28.2) million, corresponding to an
EBITA margin of 7.3 (4.6) percent.

For the Polish operation, net sales increa-
sed to SEK 242.5 (199.7) million and the
operating profit before amortization of
intangible assets (EBITA) increased to SEK
28.7 (22.3) million, corresponding to an
EBITA margin of 11.8 (11.2) percent.

Knowit's net sales were positively affected
by exchange rate developments, by SEK
59.6 (187.8) million, whereas EBITA was
negatively affected, by SEK-2.0 (12.3)
million, due mainly to the weakening of the
Norwegian krona and the strengthening of
the euro and the Danish krona relative to
the Swedish krona.

Amortization of intangible assets totaled
SEK -186.5 (-149.3) million.

The operating profit (EBIT) was SEK 309.8
(447.1) million.

The financial net was SEK -5.7 (36.5)
million, affected mainly by increased
interest revenue of SEK 12.3 (8.2) million
and interest costs of SEK -63.6 (-35.5)
million, as well as revaluation of additional
considerations of SEK 58.3 (-7.1) million.
In the previous year, there was a positive
impact from disposal of shares in Stacc
AS totaling SEK 65.6 million. The net of
interest revenue and interest costs totaled
SEK 51.3 (-27.3) million. Interest costs from
bank loans were SEK -43.5 (-23.1) million

and leases totaled SEK -19.8 (-12.4) million.

The result after financial items was SEK
304.1 (483.7) million.
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Earnings after taxes were SEK 241.8
(892.2) million and the Group's tax expen-
ses amounted to SEK -62.3 (-91.5) million.
For more details, see Note 13 Taxes. Ear-
nings per share were SEK 8.74 (14.05).

SEGMENTS

The Group's operations are organized so
that the Corporate Management Team
mainly follows up net sales, EBITA profit,
and average number of employees in

the Group’s segments. The Corporate
Management Team does not follow up on
balance items other than intangible assets
for the different segments. The Corporate
Management Team mainly follows up on
four business areas: Solutions, Experien-
ce, Connectivity, and Insight. Other items
include mainly cloud services of smaller
scope, the Parent Company’s group-wide
costs for financing and marketing, and IFRS
16 adjustments not allocated across the
segments.

Net sales for the segment Solutions incre-
ased to SEK 3,979.9 (3,930.7) million, for
the segment Experience were SEK 1,559.0
(1,585.4) million, for the segment Connec-
tivity increased to SEK 1,098.3 (1,040.3)
million, and for the segment Insight to SEK
891.1 (725.7) million. The operating profit
before amortization of intangible assets
(EBITA) was SEK 316.3 (399.8) million for
the segment Solutions, SEK 116.6 (167.8)
million for the segment Experience, SEK
111.2 (118.6) for the segment Connec-
tivity, and SEK 57.4 (67.3) million for the
segment Insight. The EBITA margin was 7.9
(10.2) percent for the segment Solutions,
7.5 (10.6) percent for the segment Expe-
rience, 10.1 (11.4) percent for the segment
Connectivity,and 6.4 (9.3) percent for the
segment Insight. The Parent Company’s
results and group adjustments are not
included in segment reporting.

CASH FLOW

Cash flow from operating activities increa-
sed to SEK 399.8 (475.3) million, affected
by a negative result development, but also
positively by taxes paid totaling SEK -65.1
(-195.1) million. The change in operating
capital was SEK -114.0 (-58.3) million,
affected mainly by increased accounts
receivable. Cash flow from investment ac-
tivities totaled SEK -207.5 (-750.9) million,
affected mainly by additional consideration
paid and investments in property, plant and
equipment. Additional consideration paid
10 settle acquisitions made in earlier years
totaled SEK -157.9 (-66.0) million, affec-
ted by consideration for Creuna, Ascend,
1508.dk, Swedspot, and lonic. Cash flow

from financing activities was SEK -575.7
(-88.1) million, affected by amortization of
loans and leasing debts, dividends, and
new loans. Total cash flow was SEK -383.5
(-363.7) million.

FINANCIAL POSITION

Current assets, excluding cash and cash
equivalents, increased to SEK 1,734.4
(1,636.5) million, of which increases in ac-
counts receivable were SEK 118.2 (264.0)
million. Cash and cash equivalents were
SEK 127.6 (497.7) million.

The Group's intangible assets were SEK
4,438.0 (4,629.7) million, of which goodwill
totaled SEK 3,738.4 (3,754.6) million, and
other intangible assets totaled SEK 699.6
(875.1) million. Impairment tests carried
out per segment show a high margin
between reported value and fair value
based on assessed future cash flow. At
year-end, shareholders’ equity were SEK
4,165.7 (4,207.6) million, for an equity/as-
set ratio of 59.3 (55.3) percent. The change
in equity is mainly due to profit for the
period totaling SEK 241.8 (392.2) million,
dividends paid totaling SEK -217.8 (-204.1)
million, translation differences totaling SEK
-46.8 (144.6) million, results of hedging

of interest rate risks totaling SEK 11.2

(0.0) million, changed debts connected

to acquisitions on non-controlling interest
shares totaling SEK -4.6 (-28.4) million, and
changes in non-controlling interest shares
totaling SEK 0.0 (6.3) million.

Interest-bearing liabilities were SEK 1,095.7
(1,594.7) million on December 31, 2023.
Knowit has a facility of SEK 300 million

that falls due in 2026 and a facility of SEK
750 million that falls due in 2027. In all,

the granted credit facilities total SEK 1,050
million. As per December 31, 2023, SEK
500.0 (700.0) million of the granted credit
facilities were used. Lease liabilities totaled
SEK 542.1 (643.7) million, and liabilities
related to future consideration and consi-
deration in subsidiaries totaled SEK 39.4
(251.1) million. The long-term part of inte-
rest-bearing liabilities totaled SEK 936.1
(1,303.3) million and the short-term part
SEK 159.6 (291.4) million. During the year,
long-term liabilities have decreased, mainly
due to net amortizations of SEK 200 million.
Further, the financial lease liabilities have
decreased by SEK 101.6 million. Short-
term liabilities have decreased mainly due
to payment and revaluation of additional
consideration and dividends in subsidia-
ries totaling SEK 211.7 million.
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ACQUISITIONS, SALES, AND START-UPS

During the year, shares in the subsidiary
Zizr AS have been disposed. Buyouts of
non-controlling interests have occurred,
with compensation totaling SEK 34.5 (5.9)
million.

OTHER INVESTMENTS

Aside from the above, investments in
intangible assets and property, plant,and
equipment totaled SEK 47.4 (73.4) million.

Parent Company

The Parent Company'’s net sales were SEK
670.1 (730.9) million. The operating profit
before amortization of intangible assets
(EBITA) totaled SEK -101.0 (-134.6) million.
The result after financial items totaled SEK
83.0 (684.1) million. The financial net was
SEK 188.7 (724.1) million, affected mainly
by group contributions and dividends from
subsidiaries totaling SEK 266.6 (704.1)
million. The Parent Company’s cash and
cash equivalents were SEK 0.0 (329.3)
million. Shareholders’ equity was SEK
2,822.2 (2,981.8) million and untaxed re-
serves, mainly accrual funds, increased to
SEK 169.7 (159.6) million. Interest-bearing
liabilities were SEK 0.0 (1,438.3) million.
The change is explained by financing ope-
rations having been moved to a subsidiary
during the third quarter 2023.

Employees

Knowit has decreased the number of
employees by 145 t0 4,265 (4,410) as
per December 31,2023. The average
number of employees during the period
was 4,115.1 (3,877.2). Employee turnover
remains at a low level for the industry.

Share structure

The number of shares on December 31,
2023, was 27,348,600 (27,408,600).
During the year, the Board has - based

on authorization from the Annual General
Meeting 2023 - made a decision on acqui-
sition of own shares. The aim of this repur-
chase has been to secure the Company’s
undertakings and costs, in relation to the
long-term share-based incentive program.
Thus, 60,000 shares are now held by the
Company.

Corporate governance

The work of the Board, the audit committee
and the nomination committee are descri-

bed in the corporate governance report on
pages 58-61.
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Compensation
to senior executives

GUIDELINES FOR 2023

At the Annual General Meeting on April 28,
2020, a decision was made on new guide-
lines. The guidelines remain unchanged
unless new guidelines are adopted. At the
Annual General Meeting on May 3, 2023,
no decision on new guidelines was made,
meaning that they remained unchanged.
The guidelines pertain to salary and other
remuneration to the CEO of Knowit AB
and other senior executives in the Group
(currently five people). The guidelines
encompass remuneration to Directors

as employees at or for performance of
consultancy assignments for Knowit AB or
any other Group company. The guidelines
will be applied after being adopted by the
Annual General Meeting in 2020 to remu-
nerations later agreed and to changes of
remunerations previously agreed. The gui-
delines do not apply to the Annual General
Meeting's decisions on fees for board work,
issues of shares in the Company, transfer of
securities, or the right to acquire securities
from the Company in the future.

For a Director’'s consultancy assignments
for the Company or any other Group com-
pany, a fair market fee shall be set, taking
into account the competence and expe-
rience of the Director, and the verifiable
time spent performing the assignments.

The guidelines promote the Group's bu-
Siness strategy, to create long-term value
through modern and creative solutions for
digitalization and innovation, the Compa-
ny’s long-term interests and sustainability
through a fair and competitive remunera-
tion, taking into account the responsibi-
lities and complexity associated with the
position.

Forms of remuneration

Remuneration may be in the form of fixed
cash salary, variable cash remuneration,
pension benefits, and other benefits such
as life insurance, healthcare insurance, and
car benefits. The Annual General Meeting
can also - beyond the scope of these
guidelines - decide on share- or share
price-related remunerations, for example.

Variable cash remuneration services to
promote the Company’s business strategy,
long-term interests and sustainability, and
should be based on outcome in relation to
the targets and connected to the employ-
ee's performance. Fulfilment of criteria for
payout should be measured by calendar

year. The variable cash remuneration may
be at most 50 percent of the fixed cash
salary for the same calendar year. The
variable remuneration is on condition that
the Company does not report a loss for the
year to which the remuneration pertains.
The variable cash remuneration is not to be
grounds for pension benefits.

Pension benefits, including health insuran-
ce, shall be fixed to premiums, and the pen-
sion premiums shall be at most 35 percent
of the fixed annual cash salary.

For other benefits, such as life insurance,

healthcare insurance, and car benefits, the
premiums and other costs may be at most
10 percent of the fixed annual cash salary.

In employment relations that are not
subject to Swedish rules, adaptations can
be made to pension benefits and other
benefits, as required by mandatory rules
or local practices. In this, the intentions of
these guidelines should, as far as possible,
be observed.

Termination of employment

In case of termination on the part of the
Company, the period of notice for the CEO
shall be at most 24 months, and for other
senior executives, at most 12 months.

The fixed cash salary during the period

of notice and severance pay may not, for
the CEO, exceed a sum corresponding to
the fixed cash salary for two years, and for
other senior executives, may not exceed a
sum corresponding to the fixed cash salary
for one year. In case of termination on the
part of the executive, the period of notice
shall be at most six months, without a right
to severance pay.

In addition, remuneration may be paid out
for an undertaking of non-competition after
the end of employment. Such remunera-
tion shall serve to compensate for loss of
income and shall only be paid to the extent
that the former executive does not have
the right to severance pay. This remunera-
tion shall be at most 60 percent of the fixed
cash salary at the end of employment.

Criteria for variable cash remuneration

The variable cash remuneration shall be
connected to predetermined and mea-
surable criteria, which may be financial or
non-financial quantitative or qualitative tar-
gets tailored for the person in question. The
criteria shall be such that they promote the
business strategy and long-term interests
of the Company, including sustainability.
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When the measuring period for fulfilment of
the criteria for variable cash remuneration
has ended, the Board shall, based on the
assessment of the remuneration com-
mittee, determine the extent to which the
criteria were fulfilled. As regards financial
targets, the assessment shall be based on
the financial information made public by
the Company.

Salaries and employment

terms for Company employees

In the drafting of these guidelines, the sala-
ries and employment terms for Company
employees have been taken into account,
as information on the total remuneration
to employees, its components, its increase
and rate of increase over time, have all
been part of the decision support for the
remuneration committee and the Board in
assessing the fairness of the guidelines.

Decision process used to determine, review
and implement the guidelines

The Board has instated a remuneration
committee, whose tasks include prepa-
ring the Board's decisions on suggested
guidelines for remuneration to senior
executives. These guidelines apply from
the time of the Annual General Meeting's
decision in 2020 and until new guideli-
nes are adopted by an Annual General
Meeting. The Board shall draft suggested
new guidelines at least every four years,
and make a suggestion on new guidelines
for adoption no later than at the Annual
General Meeting in 2024.

The remuneration committee shall review
and assess the application of the guideli-
nes and the remuneration structures and
levels applied within the Company. The
remuneration committee shall also review
and evaluate any share-related programs
for variable remuneration to the Corpo-
rate Management Team. In the Board's
management of and decisions related to
remuneration, the CEO and other members
of the Corporate Management Team shall
not participate, to the extent they are affec-
ted by the matters in question.

Review of the guidelines

If the Board has performed a review of the
guidelines and suggests amendments
thereto, the Board shall present a report on
and explanation of all significant changes
compared with then-current guidelines
and an explanation on how any input from
shareholders has been taken into account.
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Deviations from the guidelines

The Board may decide to temporarily
entirely or partially deviate from the gui-
delines if there are particular reasons for
this in an individual case and a deviation is
necessary to protect the Company’s long-
term interests, including its sustainability,
or to ensure the financial security of the
Company. In such case, the remuneration
committee shall prepare for the decision
on deviation from the guidelines. In 2023,
the Board has used its right to deviate from
the guidelines to make a minor deviation in
connection with a new employment.

GUIDELINES FOR 2024

The Board will suggest the following
guidelines to the Annual General Meeting
2024.

The guidelines pertain to salary and other
remuneration to the CEO of Knowit AB
and other senior executives in the Group.
The guidelines will be applied after being
adopted by the Annual General Meeting in
2024 to remunerations later agreed and
to changes of remunerations previously
agreed. The guidelines do not apply to the
Annual General Meeting's decisions on
fees for board work, issues of shares in the
Company, transfer of securities, or the right
to acquire securities from the Company in
the future.

The guidelines are designed to promote
the Group’'s value development, business
strategy, and sustainability agenda, while
also serving to attract and retain compe-
tent employees in a competitive manner,
through a remuneration structure that is
fair and competitive, taking into account
the responsibilities and complexity associ-
ated with the position.

Forms of remuneration

Remuneration may be in the form of fixed
cash salary, variable cash remuneration,
pension benefits, and other benefits such
as life insurance, health insurance, and car
benefits. The Annual General Meeting can
also - beyond the scope of these guideli-
nes - decide on share- or share price-
related remunerations, for example.

Variable cash remuneration

Variable cash remuneration serves to
promote the Company’s value growth, and
shall be in line with the Company's busi-
ness strategy. It is based on the outcome in
relation to the targets set and the fulfilment
of criteria for payout shall be possible to
measure by calendar year or over a series

of years. The variable cash remuneration
may be at most 50 percent of the fixed
cash salary for the same calendar year. The
variable remuneration is on condition that
the Company does not report a loss for the
year to which the remuneration pertains.
The variable cash remuneration is not to be
grounds for pension benefits.

Criteria for variable cash remuneration

The variable cash remuneration shall be
connected to predetermined and mea-
surable criteria, which are primarily to

be based on the financial targets set by
the Board, but may also be non-financial
quantitative or qualitative targets tailored
for the person in question. The criteria shalll
be such that they promote the business
strategy, value growth, and sustainability
agenda of the Company.

When the measuring period for fulfilment of
the criteria for variable cash remuneration
has ended, the Board shall, based on the
assessment of the remuneration com-
mittee, determine the extent to which the
criteria were fulfilled. As regards financial
targets, the assessment shall be based on
the financial information made public by
the Company.

Pension benefits and other benefits

Pension benefits, including health insuran-
ce, shall be fixed to premiums, and the pen-
sion premiums shall be at most 35 percent
of the fixed annual cash salary. For other
benefits, such as life insurance, health
insurance, and car benefits, the premiums
and other costs may be at most 10 percent
of the fixed annual cash salary.

In employment relations that are not
subject to Swedish rules, adaptations can
be made to pension benefits and other
benefits, as required by mandatory rules or
local practices. In this, the intentions of the-
se guidelines should, in so far as possible,
be observed.

Termination of employment

In case of termination on the part of the
Company, the period of notice for the CEO
shall be at most 24 months, and for other
senior executives, at most 12 months.
The fixed cash salary during the period

of notice and severance pay may not, for
the CEO, exceed a sum corresponding to
the fixed cash salary for two years, and for
other senior executives, may not exceed a
sum corresponding to the fixed cash salary
for one year.
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In case of termination on the part of the
executive, the period of notice shall be

at most twelve months for the CEO, and

at most six months for other executives,
without a right to severance pay. In ad-
dition, remuneration may be paid out for
an undertaking of non-competition after
the end of employment. Such remunera-
tion shall serve to compensate for loss of
income and shall only be paid to the extent
that the former executive does not have
the right to severance pay. This remunera-
tion shall be at most 80 percent of the fixed
cash salary at the end of employment.

Salaries and employment terms

for Company employees

In the drafting of these guidelines, the sala-
ries and employment terms for Company
employees have been taken into account,
as information on the total remuneration
to employees, its components, its increase
and rate of increase over time, have all
been part of the decision support for the
remuneration committee and the Board in
assessing the fairness of the guidelines.

Decision process used to determine,
review, and implement the guidelines

The Board has instated a remuneration
committee, whose tasks include prepa-
ring the Board's decisions on suggested
guidelines for remuneration to senior
executives. These guidelines apply from
the time of the Annual General Meeting's
decision in 2024 and until new guideli-
nes are adopted by an Annual General
Meeting. The Board shall draft suggested
new guidelines at least every four years,
and make a suggestion on new guidelines
for adoption no later than at the Annual
General Meeting in 2028.

The remuneration committee shall review
and assess the application of the guideli-
nes and the remuneration structures and
levels applied within the Company. The
remuneration committee shall also review
and evaluate any share-related programs
for variable remuneration to the Corpo-
rate Management Team. In the Board's
management of and decisions related to
remuneration, the CEO and other members
of the Corporate Management Team shall
not participate, to the extent they are affec-
ted by the matters in question.
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Review of the guidelines

If the Board has performed a review of the
guidelines and suggests amendments
thereto, the Board shall present a report on
and explanation of all significant changes
compared with then-current guidelines
and an explanation on how any input from
shareholders has been taken into account.

Deviations from the guidelines

The Board or the remuneration committee,
if the task is delegated to it, may decide

to temporarily entirely or partially deviate
from the guidelines if there are particular
reasons for this in an individual case and

a deviation is necessary to protect the
Company’s long-term interests, including
its sustainability, or to ensure the financial
security of the Company. In such case, the
remuneration committee shall prepare

for the decision on deviation from the
guidelines. The Board or the remuneration
committee, if the task is delegated to it, may
also decide to deviate from the guidelines
if this is necessary to comply with legisla-
tion and/or local practices in the countries
where the Company operates.

Environmental impact

By their nature, Knowit's operations have
little impact on the environment. The Group
has no production or sales of physical pro-
ducts; it is exclusively engaged in consul-
ting. Environmental work is an integrated
part of operations and each subsidiary
head has responsibility locally for imple-
ment Knowit's environmental policy and
management system. As part of Knowit's
long-term environmental work, Knowit AB
and some subsidiaries were certified in
accordance with ISO 14001 during 2010.
Knowit continually strives to minimize

the usage of energy and other natural
resources. Knowit follows up on environ-
mental impact changes over time, with a
focus on emission caused by trips taken by
Knowit employees as part of their duties.
This is the only significant source of indirect
emissions of greenhouse gases caused by
the Company’s operations. For more infor-
mation, see Knowit's sustainability report in
this Annual Report on pages 32-47.

Diversity and gender equality

Knowit strives for an inclusive work
environment where all employees thrive
and feel at home. Differing experiences
and perspectives are an important part of
successful client projects and therefore
also for Knowit's profitability. During the

year, work with equality has continued with
the aim of creating a more even gender
distribution within the Group. The manage-
ment team has initiated a project to create
understanding and highlight gender issues,
with the goal of creating a culture that is
inclusive of both men and women. The
work on equality also serves to increase
the number of women among executives
and is a high priority within the Company.
The proportion of women among Knowit
employees is now 29 (30) percent. The
share of women among salary-setting and
recruiting managers is 42 (40) percent.

Research and development

The Group's activities in research and
development are limited. The Group has,
as in previous years, not expensed any
significant sum for this in 2023.

Risk exposure

There are a number of factors that might
affect Knowit's operations, both indirectly
and directly. Risks are a natural part of
Knowit's operations and can, when correct-
ly managed, add value.

Based on its vision and targets, Knowit
identifies, assesses, and manages its risks.
Itis the Board that is in charge of mana-
ging the risks, and both the Board and

the Corporate Management Team work
with continuous risk assessment. Knowit's
operations are organized in independent
subsidiaries. The Group has chosen a
decentralized governance model, where
responsibility for risk management has
largely been shifted down through the
corporate structure. The chosen gover-
nance model enables greater flexibility in
the organization, as the affected parties are
close to the operations and can therefore
identify and make fast decisions on risk
minimization and measures. An annual
evaluation of operative risks, financial risks,
sustainability risks, and legal risks is perfor-
med by the Corporate Management Team
and processed by the audit committee.
Then, the evaluation is presented to the
Board. Based on this work, the need for
indepth reviews or development is identi-
fied, as well as the need for any additional
measures. This work is also the basis for
assessment of future prioritization in audits.
The following describes a selection of the
risks identified. As regards financial risks,
please see Note 2 on page 75-76.
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OPERATIVE RISKS
Competitors

Knowit is continually exposed to compe-
tition in operating activities, as the market
for IT consultants, digital solutions, and
management consultants is fragmented,
making it particularly competitive. The fast
technical development in the field means
that products and standards have limited
lifespans. As an IT consultancy firm, Knowit
is dependent on its employees keeping
well up to speed with technical develop-
ments and having access to modern tools
in order to successfully adapt and develop
their offer and that of the Company.
Increased competitiveness or the Com-
pany fails to successfully compete with its
competitors can lead to a loss of market
shares, which can in turn, over time, have a
significant negative impact on the Compa-
ny's sales. If Knowit is forced to take action
due to increased competition, for instance
lowered prices, or if the Company fails to
compete in a successful way, this can lead
to Knowit's profitability being negatively
impacted and its market share decreasing,
or that Knowit has difficulties in establish-
ing relationships with potential new clients.
To manage this risk, the Company focuses
on communication. This serves to increase
awareness about the brand and connect
emotional drivers to the brand. In addition,
Knowit is placing effort in geographic ex-
pansion through ventures in Finland, Den-
mark and Poland. The Group is performing
extensive work in employer branding and
is highly rated among existing and potential
employees. This further strengthens the
Company’s position in relation to its com-
petitors. A well-developed and well-defi-
ned service offering in all business areas,
and collaborations between them, also
strengthens Knowit.

Client and business risks

There is a risk that Knowit cannot live up to
the requirements made by its clients or that
the Company’s clients do not make pay-
ments, choose not to renew their contracts,
or renew their contracts on conditions less
beneficial for the Company, because of
circumstances attributable to the client. For
the part of sales attributable to clients with
framework agreements, any price changes
would be due to renegotiations of these
framework agreements. A decrease or 0SS
of assignments from particularly important
clients would negatively impact on Knowit's
results, to the extent that the loss of such
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clients cannot be replaced by revenue
from new clients or other existing clients.
The Group manages this risk through ca-
reful and methodical follow-up of income,
projects, clients, prices, and billing. Knowit's
large number of frame agreements, and
diversification through industry fields and
geographically, gives the Group strong
possibilities of coping with a potential wea-
kened demand. Knowit is not dependent
on any one client, as the ten largest clients
provide about 23 (23) percent of net sales.
No client provided more than about 5 (5)
percent of sales during 2023. Fixed-

price projects account for 10 (12) percent
of net sales in 2023, and because of its
extensive experience with such projects,
Knowit considers the risk of costly miscal-
culations to be low. A 1 percentage point
price change assessed to affect operating
results by around + SEK 50.2 million. A 1
percentage point change in the billing ratio
is assessed to affect operating results by
around + SEK 64.1 million.

IT and information security

Knowit's increased dependence on IT
systems and infrastructure creates incre-
ased risks, in particular connected to risks
related to cyberattacks and data breaches.
Knowit largely relies on IT systems and
infrastructure to deliver its products and
services. These systems are potentially
vulnerable, which creates a risk of failure
or downtime due to fires, power outages,
system errors, or access on the part of an
unauthorized party. The increased use and
development of technology, in particular
so-called cloud-based services, creates
the risk of unintentional dissemination

and intentional destruction of confidential
information stores in Knowit's IT systems.
Knowit also runs the risk of being affected
by interrupted operations, breaches of con-
fidentiality,and a damaged reputation due
to industrial espionage, damaging code, or
other types of cyberattacks. Such attacks
aimed at Knowit can also lead to data
breaches, either internally or externally. If
Knowit were to be subjected to cyberat-
tacks, extensive data breaches, or larger
problems with IT operations, this could
have a highly significant impact on the
Company's possibilities to deliver products
and services to its clients in accordance
with contractual obligations, and on clients’
confidence in the Company, which could
also negatively impact on Knowit's brand

and reputation (see further under the
heading “Brand”). Policies and routines
have been established for how the Com-
pany manages and processes information.
This is done using technical solutions,
such as encryption where information is
stored, encrypted links when information
is moved, and sorting out and erasing
when the information no longer meets any
operational needs. Knowit uses technical
solutions to verify the identity of users who
have access to hon-public information and
have modern solutions in place to protect
our information from data breaches.
Compliance with policies and routines are
continuously followed up, and incidents are
reported to the Corporate Management
Team and Board.

Macroeconomic risks

Knowit is affected by general political,
financial, and economic circumstances.
Political, social, or financial instability, wars,
natural disasters, trade sanctions, incre-
ased protectionism, pandemics, terrorist
incidents, or wars can impact on the
general demand for Knowit's services and
affect the Company’s organization and
day-to-day operations through changes

in the Company’s work method and

work environment. The current situation
with war ongoing in our vicinity and high
inflation, combined with high interest rates,
has significantly increased the risk level
and is shaping markets, with large negative
effects around the world. This, along with
high pressure on the banking sector with a
potential global financial crisis as a result,
may lead to a large and severe deteriora-
tion of the macroeconomic situation, which
affects Knowit's possibilities to generate
profit and growth on par with historic
values and in accordance with the financial
targets. Knowit manages this by always
having a relevant offering, regardless of
service category and business area. The
Company has a broad mix of services in
different price categories and with different
project lengths. Knowit follows up on re-
venue and certain KPIs on a running basis,
to be able to quickly act in case of changed
behavior.

In case of events such as natural disasters,
pandemics, terrorist incidents, or military
attacks, Knowit will at all times adhere to
the rules and recommendations provided
by relevant authorities. The plan is always
to continue normal operations, to the
extent that it is possible.
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Brand

The brand “Knowit” is one of the most im-
portant business assets. Succeeding in re-
taining the value associated with the brand
and protecting Knowit's repute are crucial
to the Company’s future. Knowit's repute is
important in relation to both current and fu-
ture clients. Knowit's brand is characterized
by high specialist competence and client
satisfaction and is also strongly anchored
in sustainability matters, such as climate
impact, equality, and employee health and
security.

Knowit's brand might be negatively impac-
ted by, for instance, rumors, negative publi-
City, or other factors, such as inappropriate
orillegal conduct on the part of Knowit's
employees, suppliers, and/or sub-consul-
tants, whether or not such rumors or
negative publicity are based on the truth.
The good name and brand of the Company
can be impacted if Knowit were not to act
in line with its externally communicated
line on ethics and sustainability. The good
name and brand of the Company could
also be impacted if Knowit's clients feel the
Company is failing in its deliveries and the
Company cannot maintain client satisfac-
tion, or if it comes to light that the Company
has flaws in its IT and information security
(see further under the heading “IT and in-
formation security”). If Knowit's brand loses
in value, this can have a highly significant
impact on the Company's revenue, profit,
and growth opportunities. The Company
manages this, for example through conti-
nuous horizon scanning and professional
communication. Further, Knowit's Code of
Conduct governs how the Company builds
relationships with stakeholders and the
Company has also adopted other gover-
nance documents in the form of company-
specific rules and policies, including on
sustainability matters. The suppliers and
sub-contractors that Knowit hires operate
on the same markets as the Company and
must operate in line with the same funda-
mental values as Knowit.

Growth

Knowit's growth target is that the Compa-
ny shall grow more than the market and
with an annual growth pace of about 15
percent over time. The growth shall occur
in a sustainable manner, with continued
organic growth and acquisition of com-
panies that add specialist competence

in geographic areas where the Company

56 KNOWIT AB ANNUAL REPORT 2023

sees strong market potential. Knowit is
currently performing a geographic expansi-
on through ventures in Finland, Poland,
and Denmark. Knowit's growth can be
expected to entail sighificant demands on
Knowit's management and its complex
operative and financial infrastructure.
Knowit has historically had strong growth
and has the ambition to continue to grow,
which creates several risks that are partial-
ly hard to predict. Growth can lead to incre-
ases in the complexity of the organization
and the responsibilities of the Corporate
Management Team, which increases the
burden on the managers and operative
resources of the Company. This can lead to
organizational problems, such as difficul-
ties in recruiting competence staff and
hiring sub-consultants with sufficient expe-
rience in the relevant area. Further, existing
offices and systems for control, governan-
ce, finance, accounting, information, and
other technical solutions may prove to be
insufficient in case of further growth, mea-
ning that further investments are needed in
this area. If Knowit does not succeed in ma-
naging the increase of operation size and
complexity resulting from future growth,
this could have a negative impact of the
Company’s profit and financial position.
There is also a risk that the Company does
not succeed in realizing its growth strategy
in a successful way, for instance by not
gaining new market shares or successfully
expanding on new markets as expected by
the Company.

To manage this, Knowit has four clearly
positioned business areas, with a clear
growth strategy. In addition, the Corporate
Management Team has been reinforced
and works with organizational developme-
nt on the agenda.

Acquisitions

The performance of an acquisition and
the integration of an operation can lead

to unpredictable operational difficulties
and costs. Each transaction that Knowit
manages to identify and realize involves a
number of risks that are both operational
and company-specific. For instance, the
Company might discover that the conside-
ration for an acquisition exceeds its value,
that there are unexpected obligations

in the acquired undertaking, or that the
transaction cost exceeds earlier approxi-
mations. Potential additional risks include
that the acquisitions take an excessive
amount of the Corporate Management
Team's time and resources, which in turn
leads to decreased time and resources for

the operation of existing Knowit operations,
that an integration process takes longer or
is more costly than expected, or that clients
or employees are lost. Further, Knowit

can fail to realize expected synergies orin
some other way fail to achieve the desired
goals of the acquisitions. As of December
31,2023, Knowit reported goodwill of
around SEK 3,755 million, corresponding
to around 49 percent of the balance sheet
total. If Knowit fails in a larger acquisition,
this can have a significant impact on the
Group's profit and financial position. The
Company manages this risk by performing
a detailed due diligence ahead of any ac-
quisition, to achieve the most correct valua-
tion possible. Further, ongoing integration
efforts are continuously evaluated to
uncover and deal with any discrepancies in
atimely manner.

Personnel- and consultant-related risks

Knowit is dependent on retaining, deve-
loping, and recruiting qualified employees,
including managers at both the Group and
the subsidiary levels. Knowit operates in a
sector where personnel turnover is gener-
ally high - as are salary demands. Further,
high inflation means that the expectations
on salary reviews increase. The Group
assesses that competition is particularly
fierce for qualified managers and consul-
tants. This means that Knowit is required
to have the ability to offer attractive terms,
tasks and professional development. If
Knowit does not succeed in its efforts to
be viewed as an attractive workplace and
maintain and develop the corporate cultu-
re within the Group and offer its employees
the requested training and development,
this can lead to non-retention or non-re-
cruitment of qualified employees. Further,
there is a risk that the sub-consultants the
Company uses do not deliver on time or at
the level with the cost projection or quality
that Knowit expects. A loss of key staff or
other employees, combined with failure

to recruit new, qualified staff might have a
negative impact on Knowit's operations,
thus ultimately impacting on the Compa-
ny’s profit. This risk is particularly relevant
as regards recently acquired, not yet fully
integrated, operations, where key staff are
of particular importance to Knowit. The
Company manages this risk by continually
monitoring each employee’s professional
development and tasks. Further, Knowit of-
fers training and education to all personnel
and regularly reviews employment terms to
ensure that they are fair.
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SUSTAINABILITY RISKS

Knowit has identified significant sustaina-
bility risks in the climate and environmental
area and the personnel area. Missteps

or incidents in fields like anti-corruption,
human rights, and social justice, could have
negative consequences for the Company.
To minimize these risks, the Company has
a clear Code of Conduct that addresses
these areas, among others.

Climate and environmental impact

If the actions that Knowit is taking to
decrease the Company's CO, emissions
regarding air travel, purchasing of electro-
nics, and emissions caused by electricity
and district heating are insufficient, there
is a risk that Knowit will not keep the Com-
pany's CO, emission within the targets for
decreased emissions that Knowit has set
and had approved by the Science Based
Targets initiative. To counteract this risk,
Knowit continually monitors developments
and educates and informs employees
regarding the targets set.

Personnel risks

There is a risk that employees are subject
to sexual harassment, though to a limited
extent. The Company continues the pre-
ventive work through our gender project.

If sexual harassment does occur, such
incidents are managed in accordance with
our plan of action, which takes the victim's
needs as a starting point.

LEGAL RISKS
Risks related to public procurement

A not insignificant part of the Company’s
sales are to publicly controlled entities
falling under the Act (2016:1145) on Public
Procurement (LOU). The procurement pro-
cess under LOU is often time-consuming
and it is hard to predict how long a pro-
curement process will take, which means
that the Company is forced to prioritize
which procurements it will participate in.
Further, public procurements might include
requirements on the size or net sales of the
tenderer, which might exclude the Compa-
ny from participating in the procurement.
Changes to the legislation or amendments
in the application of the existing legisla-
tion might preclude the Company from
participating in some procurements. If the
Company cannot participate in enough
procurements, or if it prioritizes the wrong
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procurement, there is a risk that the Com-
pany shall miss out on important business
opportunities in the public sector.

If Knowit were to be excluded from or fail
to secure procurements, this could have a
highly significant impact on the Company’s
net sales and thus on its operating profit.

Processing of personal data

The Company processes and stores a
number of different kinds of data, in both
electronic and physical form, including a
large number of personal data in many as-
signments and in managing personal data
registers. When the Company processes
such data, it is important that the pro-
cessing is performed in accordance with
Swedish laws and EU regulations, such as
the General Data Protection Regulation
(EU) 2016/679 (GDPR). If the Company
fails in its processing of personal data, for
example, or becomes the subject of system
hacking or in some other way erroneously
becomes the subject of a legal breach, this
can negatively impact on the Company's
brand and reputation (see further under
the section “Brand”) and the Company is at
risk of having to pay fees for transgressions
against the applicable regulations. If Knowit
fails to observe the existing personal data
legislation, this can have a highly significant
impact on the Company's costs and thus
also on the Company’s operating profit.

FINANCIAL RISKS
Regarding financial risks, see pages 75-76.

Events after the end
of the financial year

Knowit has in April 2024 gained informa-
tion that the Swedish Agency for Econo-
mic and Regional Growth is considering
requesting repayment of a large part of the
support for short-time work that the Group
and its acquired units were granted during
2020, in connection with the COVID-19
pandemic. The estimated amount in
question is around SEK 28 million. Knowit
does not share the views of the Swedish
Agency for Economic and Regional Growth
and intends to deny their request. Final
judgment has not been made at the time of
presenting this annual report.

Proposed distribution
of earnings

Parent Company SEK

At the disposal of the
Annual General Meeting

Share premium reserve 2,725,103,117

Balanced earnings -51,686,973

Result for the year 53,331,700

TOTAL 2,726,747,844

The Board of Directors proposes that
the funds be treated as follows

To the shareholders, dividends

of SEK 6.20 per share 142,212,720
Balance carried forward 2,684,635124
TOTAL 2,726,747,844

1) Ofwhich SEK 2,725,1083,117 in share premium reserves.

The board'’s statement
on the proposed dividend

The Board of Directors proposes a divi-
dend of SEK 5.20 (7.50) per share, in total
around SEK 142.2 (205.6) million. Payment
of dividends will take place on two occa-
sions in 2024, like in the previous year. The
Board's suggestion is for dividends of SEK
2.60 with a planned record date on May 7,
2024, and SEK 2.60 with a planned record
date on November 18, 2024. The equity/
assets ratio for the Group as of the balance
sheet date, adjusted for the proposed
dividend, is 57.3 percent. The proposed
dividend and value transfers will not
prevent the Parent Company or any Group
companies from fulfilling their obligations
or commitments in the short or long term
or otherwise influence the ability to make
necessary investments.

The proposed dividend takes into account
the Parent Company's and the Group's
upcoming liquidity needs and positive cash
flow from operating activities. Dividends are
in line with the Board's official dividend poli-
cy and reflect the Board's perception of ex-
pected market development. Dividends are
calculated based on the number of shares
on December 31,2023: 27,348,600 sha-
res. For further information on the financial
position and results of operations of the
Company and the Group, please refer to
the following income statements, balance
sheets, and notes.
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Corporate governance report

Corporate governance defines the
decision-making systems through which
shareholders, directly or indirectly, control
the Company. The purpose of corporate
governance is to guarantee the Group's
commitments to its stakeholders, such as
shareholders, clients, suppliers, creditors,
society,and employees.

Legislation and regulations

Corporate governance at Knowit is based
on both external and internal regulations.
The external regulations include the
Swedish Companies Act, the Nasdaq
Nordic Main Market Rulebook for Issuers
of Shares, the Swedish Code for Corpo-
rate Governance (the “Code"), and other
applicable Swedish statutes and regula-
tions. The Company’s internal framework
encompasses the articles of association,
the rules and guidelines for corporate go-
vernance, the working order of the Board,
the instruction to the CEO, and the policy
documents adopted by the Company. The
articles of association are the fundamental
governing document for the Company,
setting out the type of operations that the
Company shall perform, the size of the
share capital and the number of shares,
the shareholders'rights to participate

at meetings, election and dismissal of
Directors, and what should be discussed at
the Annual General Meeting. The Company
observes the Code without deviation.

Knowit is a group with a large number of
subsidiaries divided across four business
areas. The Group has chosen a decent-
ralized governance model, where the
responsibilities are largely distributed
downwards in the corporate structure.
This selected governance model enables
greater flexibility in the organization, as the
affected parties are closer to the opera-
tions and can thus make more tailored and
relevant decisions. Each company has its
own management team and Board, which
acts mostly autonomously, within the
framework of predetermined routines and
instructions.

Shareholders

Knowit's share is listed on Nasdaq
Stockholm. At the end of 2023, the share
capital was SEK 27.4 million, divided over
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27,408,600 shares with a quota value of
SEK 1, of which 60,000 shares were held
by the company itself. There is one type of
share in Knowit. The number of share-
holders was 12,467. The proportion of
foreign shareholders was 52 percent.

At year-end, 54 percent of shares were
owned by financial, institutional sharehol-
ders. The ten largest shareholders had 58
percent of the votes. As of December 31,
2023, Formica Capital AB was the Com-
pany’s largest shareholder, with holdings
corresponding to 12.95 percent. There is
no other shareholder in the Company who
directly or indirectly holds shares and votes
representing a tenth or more of the votes
for all shares in the Company. For further
information on Knowit's share and the
ownership structure, see the section on
the share, pages 15-18.

General Meeting

The highest decision-making body is the
General Meeting, and it is here that share-
holders can exercise their influence on the
Company. The Annual General Meeting
shall be held within six months of the end
of the financial year. All shareholders that
are registered in the share register, and
have given notice of their participation in
due time, have the right to participate at the
General Meeting. Shareholders can vote
for the total number of shares they hold
and may be accompanied by two advisors.
Shareholders that cannot participate may
be represented by a proxy.

The General Meeting covers matters inclu-
ding election of the Board, election of an
auditor, if necessary, dividend, adoption of
income statement and balance sheet, and
discharge of liability for the Directors and
the CEQO. Shareholders have the right to
have matters raised at the General Meeting
if an appropriate notification has been
made to the Company in due time before
notice to the General Meeting is sent out.

Information, including the notice and
proposals for the Annual General Meeting,
as well as minutes from previous Annual
General Meetings are available on Knowit's
website, knowit.eu.

The Annual General Meeting 2023 was
held at Knowit's offices on Sveavagen

20, Stockholm, Sweden, on May 2, 2023.
During the meeting, the shareholders were
given the opportunity to ask the Chair-
man of the Board and the Chief Executive
Officer questions, which were answered.
Atotal of 131 shareholders, representing
17,397,770 shares or 63 percent of the
capital and votes. At the Annual General
Meeting, the shareholders decided, among
other things, that dividends of SEK 7.50
per share would be paid out, totaling SEK
206 million. Further, the Annual General
Meeting decided to authorize the Board to
decide on one or more new share issues
of at most ten percent of the total number
of outstanding shares in the Company as
per the day that the notice of the Annual
General Meeting was published, under
certain circumstances. The decision

was also made to implement a long-term
share-based incentive program and to
authorize the Board to decide on acquisi-
tion and disposal of own shares. For more
information, see the minutes from the
Annual General Meeting 2023 on Knowit's
website, knowit.eu.

The Annual General Meeting 2024 will take
place on May 3,2024 at 1 PM in the Com-
pany's offices at Sveavagen 20, Stockholm.
Information regarding the Annual General
Meeting is published on the website,
knowit.eu.

Nomination committee

In accordance with the instruction to the
nomination committee, the nomination
committee shall consist of one represen-
tative from each of Knowit's three largest
registered shareholders on September 30,
if they wish to participate, and the Chair-
man of the Board, who shall convene the
committee to its first meeting.

The nomination committee for the Annual
General Meeting 2023 consisted of Claes
Murander, Lannebo fonder, Karin Denn-
ford, JCE Group, Teresa Enander, Formica
Capital and Chairman of the nomination
committee, and Jon Risfelt, Chairman of the
Board of Knowit AB.

The nomination committee for the Annual
General Meeting 2024 was announced on
Knowit's website and published in a press
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release on October 17,2023. The nomina-
tion committee consists of Jonas Backman,
Protector Forsikring ASA, Margareta Alestig,
JCE Group, Teresa Enander, Formica Capi-
tal, Chairman of the nomination committee,
and Jon Risfelt, Chairman of the Board of
Knowit AB. The nomination committee re-
presents around 30 percent of the shares
in the Company.

The duties of the nomination committee
are to propose, during the Annual General
Meeting, the Chairman of the Annual Gene-
ral Meeting, the Directors to be elected by
the Annual General Meeting, the Chairman
of the Board, Directors’ fees, auditors’ fees
and the nomination committee’s procedu-
res. Shareholders who want to make pro-
posals to the nomination committee can
do so by email to valberedning@knowit.se.

No fees have been paid to the members of
the nomination committee for their work.

Board of Directors

During 2023, the Board consisted of Jon
Risfelt (Chairman), Camilla Monefeldt
Kirstein, Stefan Gardefjord, Kia Orback
Pettersson, Olof Cato, and Sofia Sahlberg.
All Directors were reelected at the Annual
General Meeting 2023. According to
Knowit's Articles of Association, the Board
of Directors shall consist of at least three
and at most eight Directors, elected each
year at the Annual General Meeting to ser-
ve until the end of the next Annual General
Meeting. There is no rule on the maximum
time a Director may serve on the Board.
Under the Swedish Code of Corporate
Governance, which Knowit observes, the
Board should, given its operations, deve-
lopmental stage and other conditions, have
a suitable composition, characterized by
diversity and breadth regarding the com-
petence, experience and background of
the elected Directors. Under the Code, the
Company should strive for an even gender
distribution.

Board work

During the financial year, the Board conve-
ned eighteen meetings at which the minu-
tes were recorded: six ordinary meetings,
one inaugural meeting, one for approval
of the Annual Report and documents

for the Annual General Meeting, and ten
extraordinary Board meetings. The Board
meetings have had a regular structure
with a predetermined main agenda. An
important theme during the year was the
Company’s profitability and management
of a weakening market. Other matters dis-
cussed by the Board included valuations,
strategic direction, and financing.

At its ordinary meetings, the Board discus-
sed the fixed items on the agenda in com-
pliance with its plan for the year and rules
of procedure, such as business conditions,
orders, forecasts, financial outcomes, liqui-
dity, annual accounts and interim reports.
Further, general questions regarding stra-
tegic orientation, structure, and the Group’s
riskrelated and sustainability efforts, have
also been dealt with. Several meetings
also covered considerations regarding
measures and plans given the weakening
demand, such as downsizing of both staff
and costs. This served to create the condi-
tions for continued profitability in both the
short and long term. This discussion also
generated several extraordinary Board me-
etings. In addition to the above meetings,
one special meeting was held to address
the Company's operational planning and a
review of mission, vision, business concept
and strategies. In connection with this, the
Board also discussed the Group's financial
targets, development and goal steering at
a deeper level. At one of the meetings, the
Board met the auditors without the Corpo-
rate Management Team being present.

Prior to Board meetings, the Directors
received written materials regarding the
issues to be discussed. Part of this material

was the CEO's written report on operations.

The Board received this material digitally,
which enabled for efficient and, most im-
portantly, secure communication.

The CEO and the CFO of Knowit took

part in Board Meetings to submit reports.
During 2023, the Group's head of legal
served as secretary for the Board. When
necessary, other officials presented reports
for the Board. These officials were then
present during the discussion of the mat-
ters they presented reports on. The Board
decided on written rules of procedure for
its own work as well as CEO instructions
including reporting instructions for the
CEQ. The rules of procedure determine the
work that is required over and above the
Companies Act and Articles of Association.

The Chairman’s role

The Chairman organizes and manages
the Board's work so that it is conducted in
accordance with the Swedish Companies
Act, other legal acts and regulations,
current regulations for listed companies
(including the Code) and the Board's inter-
nal governing documents. The Chairman
monitors operations through continuous
contact with the CEO and is in charge of
the other Directors. The Chairman ensures
that the Board's and CEO’s work is evalu-
ated annually and that the Nomination
Committee is informed about the results of
the evaluation. The Chairman represents
the Company in ownership matters.

Evaluation of the Board’s work

The Chairman of the Board evaluates the
Board's work in connection with each ordi-
nary meeting. Once a year, the Chairman of
the Board initiates a more comprehensive
supplementary and focused evaluation of
the Board'’s work, in conversations with the
Board in full and individual conversations
with each of the Directors. The questions
relate to internal climate, breadth of
knowledge, and how Board work is carried
out. The purpose is to find out how the
Directors feel the Board is run and what
actions can be taken to make Board work
more efficient. The results are presented to
the Board and the nomination committee
by the Chairman.

Independence Independence Remuneration Audit

Year of relative to relative to committee committee Board
The composition of the Board election | the Company | shareholders | meetings | meetings | meetings
Jon Risfelt 2013 Yes Yes 5/5 /7 18/18
Camilla Monefeldt Kirstein 2014 Yes Yes 5/5 = 17/18
Stefan Gardefjord 2018 Yes Yes - /7 17/18
Kia Orback Pettersson 2018 Yes Yes - /7 18/18
Olof Cato 2021 Yes No 5/5 = 17/18
Sofia Sahlberg 2021 Yes Yes = = 18/18
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The Board continuously evaluates the work
of the CEQ in a similar manner.

Remuneration and
remuneration committee

Remuneration to the Board of Directors
is determined for the next year during the
Annual General Meeting.

In accordance with the Swedish Code of
Corporate Governance, the Board has
established a remuneration committee,
consisting of Jon Risfelt (chairman), Camilla
Monefeldt Kirstein, and Olof Cato. The com-
mittee has both a consultatory (follow-up
and evaluation) and a preparatory function
ahead of discussions and decisions in
Knowit's Board. The Remuneration com-
mittee has a delegated decision-making
mandate to manage annual adjustments of
salaries and any current variable incentive
systems. The committee has during the
year had five meetings at which minutes
were kept, as well has having a series of
informal interactions, to discuss remune-
ration, incentives, as well as employment
conditions for the Corporate Management
Team. Beyond this, the focus during the
year has been general incentive matters,
employee satisfaction, and recruitment
matters. A long-term share-based incenti-
ve program was adopted at the Annual
General Meeting 2023. During the year,
the committee discussed the participation
in this program and the design of any new
program in the next year. A new long-term
share-based incentive program has been
proposed to the Annual General Meeting
2024. Further, the committee has reviewed
the Remuneration report published ahead
of the Annual General Meeting.

The committee and Board propose that the
guidelines on remuneration to executives
shall, in accordance with the rules adopted
at the Annual General Meeting 2020, inclu-
de a basic salary, a variable performance
remuneration, and pension and other
benefits. The total remuneration package
shall be market-based and competitive,
reflecting the employee’s area of responsi-
bility and the complexity of the position.

Audit committee
and external auditing

The Board has instated an audit commit-
tee, which consists of Kia Orback Petters-
son (chairman), Jon Risfelt, and Stefan
Gardefjord. The committee has both a
consultatory (follow-up and evaluation) and
a preparatory function ahead of discus-
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sions and decisions in Knowit's Board. The
Audit committee has held seven meetings
during the year and has discussed, among
other things, internal governance and
review, the auditors’ review and reporting,
internal financial reporting, depreciation
tests of goodwill, valuation of shares in
subsidiaries, the status of implementation
of a new economy system, and made an
inventory of company risks. At four of the
meetings, the committee has discussed
the interim reports, for further discussion
at Board meetings. The committee has
also assisted the Company's nomination
committee with drafting a suggestion for
the Annual General Meeting's decision on
electing an auditor.

During the year, the committee has
focused in particular on internal control,
policies, guidelines, and follow-up of this.
The decentralized governance model
used by the Group requires clear rules and
guidelines to facilitate governance of the
subsidiaries. These matters were accen-
tuated during the year, as the Group has
increased significantly in size and comp-
lexity over the past few years.

An auditor is elected by the General Mee-
ting, for a term running up until the end of
the General Meeting during the financial
year after the election. The auditor is
assigned to review Knowit's Annual Report,
accounting records and the administration
performed by the Board and CEO. The
auditor delivers a report to the Annual
General Meeting. Shareholders have the
opportunity to ask the auditor questions
during the General Meeting.

The Annual General Meeting 2023 elected
the accounting firm of KPMG AB as auditor
until the end of the Annual General Meeting
2024. The auditor-in-charge is Helena
Arvidsson Algne. KPMG AB has conducted
the audit of Knowit AB and its subsidia-
ries. In exceptional cases, other agencies
performed audits of individual subsidiaries.
They then reported to KPMG AB.

During the year, the auditors have, in ad-
dition to reviewing the Company’s books,
performed brief audits of the Company’s
third interim report. The auditors have
participated at all seven of the Audit com-
mittee’s meetings. On two occasions, they
presented reports on significant observa-
tions - in connection with the third interim
report and the finalization of the adminis-
trative audit, and in connection with the
year-end report. Following the review of
the Annual Report, the auditors present an
audit report.

The auditors’ written reports were distribu-
ted to the entire Board and the chairman
of the Audit committee presented the most
significant parts from the reports.

Internal control and
risk assessment regarding
financial reporting

The Board is in charge of ensuring the
Company's internal control and review and
that financial reporting follows the legisla-
tion and rules applicable to companies tra-
ded on NASDAQ OMX Nordic in Stockholm.
In addition, there are internal instructions,
routines, systems and a system for delega-
ting roles and responsibility, to ensure good
internal control.

Control environment

Knowit's operations are organized in
independent subsidiaries. Each subsi-
diary appoints a board, with a chairman

in charge of the Company’s governance,
development and management. The CEO
of the subsidiary is in charge of day-to-day
operations and operative management is
in line with group-wide policies, the articles
of association, instructions to the Board,
and applicable legislation. The subsidiaries
are grouped into four business areas, with
one head for each business area, who is
usually the Chairman or a Director in the
associated subsidiaries. The heads of the
business areas govern and develop the
subsidiaries in their business area, in some
cases with the help of a management team
for the business area. Decision-making in
the organization is, thanks to the decentrali-
zed governance model, often close to ope-
rations and decisions can thus be made
quickly and by the most relevant people.
The decentralized model thus also places
demands on the management teams and
boards of subsidiaries. Each subsidiary’s
board is responsible for ensuring that the
company in question complies with laws
and regulations and with internal policy
documents and guidelines.

The heads of the business areas are part
of Knowit's Corporate Management Team.
Knowit's decentralized organization, with
many subsidiaries, entails demanding
requirements on the Board's and mana-
gement teams of subsidiaries, as well as
their competence, common values and
ethics. Further, this requires understanding
and respect for delegation of roles. This
also requires that the division of respon-
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sibility within and between the Corporate
Management Team, the management team
of the business area, and the management
teams and boards of the subsidiaries is
well-defined and that the communication
between all these units works well, as the
internal control is strongly connected to
each subsidiary.

Rules of procedure and authorization
instructions for subsidiary boards and CEO
instructions for subsidiaries are reviewed
and determined at the inaugural meeting in
each subsidiary. Instructions on governing
documents, accounting principles, guide-
lines and routines are regularly distributed
to affected employees.

The authorization instructions in Knowit AB
and all its subsidiaries regulate the decision
process for important contracts, larger in-
vestments, and other significant decisions,
thus becoming an important part of the
Group's control environment.

Risk management

Knowit's operations are affected by a
number of risk factors that cannot be fully
controlled by the Company. The Board and
Corporate Management Team work with
risk assessment and risk management of
these factors continuously. each year, the
Corporate Management Team of Knowit
performs a risk review, where significant
risks to both the Group as a whole and its
companies are discussed. Risks are identi-
fied and evaluated based on likelihood and
consequences. The review has a broad
approach, where relevant operative risks
and sustainability risks, as well as legal

and financial risks, are to be included. A
summary of the work is presented and
discussed annually in the Audit committee
and the Board. With this material as a basis,
the Company’s management can identify
the need for expansion or development in
some areas and identify areas that need

to be reinforced or that require centralized
increased focus. The continuous work,
combined with the annual reviews, also
results in an assessment of the need for
any additional targeted efforts and serves
as decision support for later audit prioriti-
zations.

For a detailed description of the financial
and share-related risks, please refer to Note
2 in the Annual Report.
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The Board is responsible for identifying
and managing significant financial risks
and risks of errors in the financial reports.
The focus is on significant income and
balance items, transactions with high
complexity and/or where the effects of any
errors could be significant. The decentra-
lized governance model places a large
responsibility on each individual subsidiary,
to ensure that risk management is at an
acceptable level. The risks in each subsi-
diary are to be identified and discussed at
an appropriate level in the organization, in
a company-specific process. Knowit's CFO
annually reviews the Company’s minimum
requirements for internal control and routi-
nes for financial reporting. These minimum
requirements serve to prevent, uncover
and correct errors and deviations in the fi-
nancial reporting. Reviews include, i.a., app-
roval of significant agreements, follow-up of
risk exposure, checking account balances
and analyzing results. The Board annually
reviews the work done and is informed of
any deviations or observations made.

Follow-up

The subsidiaries’ observance of Knowit's
minimum requirements of internal review
and processes for financial reporting is
monitored continuously by the CFO and/
or the head of accounting during visits to
subsidiaries, which are selected based on
particular needs and timed depending on
internal reviews already performed. Obser-
vations made through internal control are
reported to the Audit committee.

The Group's subsidiaries report income
and balance sheets in a monthly basis, as
well as relevant performance measures.
The monthly reports of the subsidiaries
and the consolidated monthly report of
the Group are analyzed by Corporate
Management Team. The Group's financial
development is then discussed at each Bo-
ard meeting and the Board usually gets a
detailed report each month from the Chief
Executive Officer regarding the financial
position and the operations’ development.
During the year, new formats and reports
for facilitating follow-up were developed.

Internal review

Given the Group's structure and processes
for internal review of financial reporting, the
Board has not assessed it as relevant to in-
state a special function for internal review.

Information

Financial reporting is governed by Knowit's
financial manual, which is updated annu-
ally. Finance managers within the Group
meet regularly to discuss matters related to
financial reporting.

The Company’s information releases follow
the information policy for the Knowit Group
established by the Board. The policy states
what should be communicated, by whom
and in what manner - to ensure that both
external and internal information is correct
and complete.

Knowit provides information to share-
holders and other stakeholders through
published press releases, interim and year-
end reports, the Annual Report and the
Company’s website (knowit.eu). The press
releases, financial reports and presenta-
tion materials for the past few years are all
published on the website, along with infor-
mation on corporate governance. Interim
reports, annual reports and press releases
are translated into English and published
on the Company website.

The Corporate
Management Team

The Chief Executive Officer has designated
a Corporate Management Team. During
2023, the Corporate Management Team
has consisted of the Group's CEO, the CFO,
the Head of Communications, the Head of
Business Support, the Head of People &
Culture, and the Head of Corporate Sales &
Partnerships. In addition to these functions,
the heads of the business areas Solutions,
Experience, Connectivity, and Insight are
also represented in the Corporate Mana-
gement Team. The Corporate Management
Team meets every fourteenth day, on aver-
age, but also works very closely, with nearly
daily contact. During the year, matters of an
operative and strategic matter have been
managed continually. A strong focus has,
during the year, been on actions related

to the economic climate and weakening
demand. When necessary, larger meetings
have been held where senior executives
from Knowit's subsidiaries and the heads
of the departments for administration, IT,
and communication have also participated.

Information on the Chief Executive Officer
and Corporate Management Team can be
found on page 49 in the Annual Report.
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Multi-year review

Group SEK M 2023 | 2022 | 2021 | 2020 | 2019

Net sales and profit

Net sales 7,097.4 6,833.7 48118 3,379.1 3,335.1
Operating profit before amortization of intangible assets (EBITA) 496.3 596.5 438.5 335.0 319.2
Profit after financial items 304.1 483.7 370.1 331.9 313.2
Sales growth, % 39 42.0 42.4 1.3 8.2
EBITA margin, % 7.0 8.7 9.1 9.9 9.6
Profit margin, % 4.3 7.1 7.7 9.8 9.4
Capital structure USIp005 | Sis0ze | Sisopi | Sis000 | Siz01
Intangible assets 4,438.0 4,629.7 3,839.5 1,380.7 983.4
Other fixed assets 726.1 841.7 404.5 265.4 245.9
Current assets 1,862.0 2,134.2 2,091.4 1,414.5 996.9
TOTAL ASSETS 7,026.1 7,605.6 6,335.4 3,060.6 2,226.2
Equity attributable to shareholders of the Parent Company 4,151.0 4,186.5 3,884.6 1,630.8 1,225.1
Non-controlling interests 14.7 21.2 7.7 14.2 16.0
TOTAL EQUITY 4,165.7 4,207.7 3,892.4 1,545.0 1,241.1
Interest-bearing long-term liabilities 936.1 1,3038.3 286.3 326.7 164.4
Other long-term liabilities 238.8 276.5 229.9 894 50.7
Interest-bearing current liabilities 159.6 2914 606.6 277.6 105.8
Other current liabilities 1,5625.9 1,526.7 1,320.2 821.8 664.2
TOTAL EQUITY AND LIABILITIES 7,026.1 7,605.6 6,335.4 3,060.6 2,226.2
Equity/assets ratio, % 59.3 553 61.4 50.5 55.7
Investments in intangible assets 12.6 10.1 4.1 71 8.0
Investments in property, plant and equipment 34.8 63.3 8.0 3.8 7.9
Cash flow from operating activities 399.8 475.3 462.8 4413 305.0
Net cash and cash equivalents -968.1 -1,097.1 ~4406 71.3 8.2
Capital employed 5,261.4 5,802.4 4,785.3 2,149.3 1,611.3
Acid test ratio, multiple 11 1.2 11 1.3 1.3
Net debt/equity ratio, multiple 0.2 0.3 0.0 0.0 0.0
Profitability 2023 | 2022 | 2021 | 2020 | 2019
Return on total capital, % 6.3 7.8 8.2 12.8 15.8
Return on equity, % 5.8 9.7 10.8 18.5 20.6
Return on capital employed, % 7.0 10.2 11.1 18.4 241
Employees 2023 | 2022 | 2021 | 2020 | 2019
Average number of employees 41151 3,877.2 2,979.7 2,213.6 22133
Net sales per employee 1.7 1.8 1.6 i 1.5
Value-added per employee 1.1 1.1 1.1 11 1.1
Profit after financial net per employee 0.1 0.1 0.1 0.1 0.1
Number of employees at year-end 4,265 4,410 3,849 2,578 2,337

Definitions of key figures can be found on page 110.
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Consolidated income statement

SEK 000s Note | 2023 | 2022
Net sales 3,4,5 7,097,441 6,833,746
Other operating income 16,379 -
TOTAL OPERATING INCOME 7,113,820 6,833,746
Operating expenses
Purchased goods and services -1,688,977  -1,699,746
Other external costs -410,948 -425,250
Personnel costs 8,9 -4,439,502 -3,963,482
Depreciation/amortization and impairment:

intangible assets 10 -186,537 -149,331

property, plant and equipment 11 -178,060 -148,793
TOTAL OPERATING EXPENSES -6,804,024 -6,386,602
OPERATING RESULT 309,796 447,144
Result from financial items iz
Financial income 76,064 94,963
Financial expenses -81,725 -568,431
RESULT AFTER FINANCIAL ITEMS 304,135 483,676
Income taxes 138 -62,293 -91,489
PROFIT FOR THE YEAR 241,842 392,187
Profit for the year attributable to shareholders of the Parent Company 239,634 385,020
Profit for the year attributable to non-controlling interests 2,208 7,167
Earnings per share 27
Earnings per share, before dilution, SEK 8.74 14.05
Earnings per share, diluted, SEK 8.74 14.05

Consolidated statement of comprehensive income

SEK 000s 2023 ‘ 2022
Profit for the year 241,842 392,187
Items that may be reclassified subsequently to profit or Ioss:

result from hedging of interest rate risk -14,147 =

tax effect from hedging of interest rate risk 2914 -

translation differences in foreign operations -46,839 144,580
OTHER COMPREHENSIVE INCOME FOR THE YEAR, NET OF TAX -58,072 144,580
TOTAL COMPREHENSIVE INCOME FOR THE YEAR 183,770 536,767
Total comprehensive income attributable to shareholders in Parent Company 181,860 529,202
Total comprehensive income attributable to non-controlling interests 1,910 7,565

1) Reclassification has been made of extended net investments which have been moved to Translation differences for the year in recalculation of foreign operations.
The comparison figures have been adjusted.
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Consolidated balance sheet

December December December December
SEK 000s Note | 31,2023 | 31,2022 SEK 000s Note | 31,2023 | 31,2022
ASSETS EQUITY AND LIABILITIES
Non-current assets Equity 19,32
Intangible assets: 10 Share capital 27,409 27,409
goodwill 3,738,439 3,754,554 Other capital provided 2,848,401 2,848,401
other intangible assets 699,588 875,146 Reserves 69,894 127,668
Property, plant and equipment: 11 Retained earnings
- including profit for the year 1,205,250 1,182,972
equipment 83,660 79,114
EQUITY ATTRIBUTABLE TO SHARE-
right-of-use assets 31 535,483 644,737 HOLDERS OF THE PARENT COMPANY 4,150,954 4,186,450
Financial hon-current assets: Non-controlling interests 14,733 21,180
other long-term receivables 15 3,369 8,786 TOTAL EQUITY 4,165,687 4,207,630
other long-term securities 3,799 2,570 Non-current liabilities 20
T 13 99804 106457 Interest-bearing non-current liabilites 22 936,104 1,303,307
AL NN -CUREERT AGEITE 5,164,142 5,471,364 Deferred tax liabilities 13 233,096 271,287
Non-current provisions 20 5,701 5186
Current assets
TOTAL NON-CURRENT LIABILITIES 1,174,901 1,579,780

Current receivables:

Current liabilities

accounts receivable 16 1,448,750 1,330,590 - —
- : Interest-bearing current liabilities 22 159,554 291,427
other receivables 164,538 158,387 Accounts payable 22 445018 200226
prepaid expenses —
A —— . 17 121130 147561 Current tax liabilities 133,877 109,119
Other liabilities 22,23 369,915 379,323
TOTAL CURRENT RECEIVABLES 1,734,418 1,636,538
- Accrued expenses
Cash and cash equivalents 127,611 497,651 and deferred income 24 577,219 638,047
TOTAL CURRENT ASSETS 1,862,029 2,134,189 TOTAL CURRENT LIABILITIES 1,685,583 1,818,142
TOTAL ASSETS 7,026,171 7,605,553 TOTAL EQUITY AND LIABILITIES 7,026,171 7,605,552
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Consolidated cash flow statement

SEK 000s Note | 2023 | 2022

Operating activities

Profit after financial items 304,135 483,676
Adjustment for non-cash items:
depreciation/amortization and impairment 10,11 364,597 298,124
result from sales of non-current assets -1,336 -64,233
change in provisions 504 1,044
share-based payments to employees 1,441 =
change in interest-bearing liabilities through income statement 21 -58,333 -7,116
unrealized exchange rate differences -32,120 17,262
Paid taxes -65,104 -195,102
CASH FLOW FROM OPERATING ACTIVITIES BEFORE CHANGES IN WORKING CAPITAL 513,784 533,655

Changes in working capital

Change in operating receivables -124,795 -173,258
Change in operating liabilities 10,777 114,949
CHANGES IN WORKING CAPITAL -114,018 -58,309
CASH FLOW FROM OPERATING ACTIVITIES 399,766 475,346

Investing activities

Acquisition of business 30 -157,921 -752,892
Divestment of business -2,166 -
Acquisition of intangible assets 10 -12,647 -10,121
Acquisition of property, plant and equipment 11 -34,799 -63,309
Divestment of property, plant and equipment = 75,398
CASH FLOW FROM INVESTING ACTIVITIES -207,533 -750,924

Financing activities

Amortization of loans -449,139 -228,826
Loans raised 100,000 344,675
Capital contribution received, non-controlling interest = 150
Dividend paid -217,753 -204,087
Repurchase of own shares -8,819 -
CASH FLOW FROM FINANCING ACTIVITIES -575,711 -88,088
Cash flow for the year -383,478 -363,666
Cash and cash equivalents, January 1 497,651 851,381
Translation differences in cash and cash equivalents 13,438 9,936
CASH AND CASH EQUIVALENTS, DECEMBER 31 25 127,611 497,651
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Consolidated statement of changes in equity

Attributable to the shareholders of the Parent Company

Other Non-

Share capital Retained controlling Total
SEK 000s capital | provided | Reserves | earnings | Total | interest | equity
Opening balance, January 1,2022 27,409 2,848,401 -16,514 1,025,343 3,884,639 7,732 3,892,371
PROFIT FOR THE YEAR RECOGNIZED
IN THE INCOME STATEMENT 385,020 385,020 7,167 392,187
Other comprehensive income
Translation differences™ 144,182 144,182 398 144,580
TOTAL OTHER COMPREHENSIVE INCOME 144,182 144,182 398 144,580
TOTAL COMPREHENSIVE INCOME 144,182 385,020 529,202 7,565 536,767
Transactions with shareholders
Dividend paid -192,670 -192,670 -11,417 -204,087
Change in liabilities, acquisition
of non-controlling interest 2 -28,405 -28,405 -28,405
New share issue, company acquisition = 4,647 4,647
Non-controlling interest -6,316 -6,316 12,653 6,337
TOTAL TRANSACTIONS WITH SHAREHOLDERS = = = -227,391 -227,391 5,883 -221,508
EQUITY, DECEMBER 31, 2022 27,409 2,848,401 127,668 1,182,972 4,186,450 21,180 4,207,630

Attributable to the shareholders of the Parent Company
Other Non-

Share capital Retained controlling Total
SEK 000s capital | provided | Reserves | earnings | Total | interest | equity
Opening balance, January 1, 2023 27,409 2,848,401 127,668 1,182,972 4,186,450 21,180 4,207,630
PROFIT FOR THE YEAR RECOGNIZED
IN THE INCOME STATEMENT 239,634 239,634 2,208 241,842
Other comprehensive income
Result from hedging of interest rate risk -14,147 -14,147 -14,147
Tax effect from hedging of interest rate risk 2914 2914 2914
Non-controlling interest -46,541 -46,541 -298 -46,839
TOTAL OTHER COMPREHENSIVE INCOME -57,774 -57,774 -298 -58,072
TOTAL COMPREHENSIVE INCOME -57,774 239,634 181,860 1,910 183,770
Transactions with shareholders
Dividend paid -206,5637 -206,5637 -11,216 -217,753
Repurchase of own shares® -8,819 -8,819 -8,819
Share-based payments 1,441 1,441 1,441
Change in liabilities, acquisition
of non-controlling interest?2 -4,5691 -4,5691 -4,591
New share issue, company acquisition = 4,009 4,009
Non-controlling interest 1,150 1,150 -1.150 -
TOTAL TRANSACTIONS WITH SHAREHOLDERS - - - -217,356 -217,356 -8,357 -225,713
EQUITY, DECEMBER 31, 2023 27,409 2,848,401 69,894 1,205,250 4,150,954 14,733 4,165,687

1) Reclassification has been made of extended net investments which have been moved to Translation differences for the year in recalculation of foreign operations.
The comparison figures have been adjusted.

2) Pertains to changed assessment of agreed future dividends.

3) Ofwhich transaction costs make up KSEK 44.
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Income statement Parent Company

SEK 000s Note | 2023 | 2022
Net sales 3,6 670,110 730,851
TOTAL OPERATING INCOME 670,110 730,851
Operating expenses 6
Purchased goods and services -5630,458 -615,458
Other external costs 7 -128,358 -160,056
Personnel costs 8,9 -104,379 -87,5682
Amortization/depreciation of:

intangible assets 10 -4,713 -5,384

property, plant and equipment 11 -7,888 -2,343
TOTAL OPERATING EXPENSES -775,796 -870,823
OPERATING RESULT -105,686 -139,972
Result from financial items 12
Result from shares in Group companies 216,638 704,142
Interest income and similar profit/loss items 108,893 110,168
Interest expenses and similar profit/loss items -136,809 -90,249
RESULT AFTER FINANCIAL ITEMS 83,036 584,089
Appropriations 29 -10,135 -31,610
Income taxes 13 -19,569 -31,224
RESULT FOR THE YEAR 53,332 521,255

Statement of comprehensive income Parent Company

SEK 000s 2023 ‘ 2022

Result for the year 53,332 5218265

OTHER COMPREHENSIVE INCOME FOR THE PERIOD, NET OF TAXES = =

TOTAL COMPREHENSIVE INCOME FOR THE PERIOD 53,332 521,255
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Balance sheet Parent Company

December December December December

SEK 000s Note | 31,2023 | 31,2022 SEK 000s Note | 31,2023 | 31,2022

ASSETS EQUITY AND LIABILITIES

Non-current assets Equity 19,32

Intangible assets: 10 Restricted equity:
goodwill 13 17 share capital 27,409 27,409
other intangible assets 5,291 10,000 statutory reserve 68,038 68,038

Property, plant, and equipment: 11 TOTAL RESTRICTED EQUITY 95,447 95,447
equipment 32,559 22,681 Non-restricted equity:

Financial non-current assets: share premium reserve 2725103 2,725,103
shares in Group companies 14 4,386,119 4,418,714 retained earnings -51,687 -359,008
deferred tax assets 4,019 2574 result for the year 53,332 521,255
]anm-%ArrgﬁgtCrgrc%\éanki)éess 27 1,088205 TOTAL NON-RESTRICTED EQUITY 2,726,748 2,886,360
other non-current receivables 15 12,222 9,424 TOTAL EQUITY 2,822,195 2,981,807

TOTAL NON-CURRENT ASSETS 4,440,250 5,546,705 Untaxed reserves 29 169,720 159,585

Current assets Non-current liabilities 20 - 1,438,300

Current receivables Non-current provisions 20 18,390 84,116
accounts receivable 16 96,656 106,569 Current liabilities
receivables from Group companies 14 297,031 295,698 Accounts payable 13,690 18,524
tax claims - - Liabilities to Group companies 1,805,175 1,527,292
other receivables 16,061 9,055 Current tax liabilities 14,609 12,994
prepaid expenses Other liabilities 23 17,134 69,139
andaccrued income =2 20D s Advance payments from clients 24 - 111

TOTAL CURRENT RECEIVABLES 437,468 440,946 e

Cash and cash equivalents = 329,284 and deferred income 24 16,805 25,067

TOTAL CURRENT ASSETS 437,468 770,230 TOTAL CURRENT LIABILITIES 1,867,413 1,653,127

TOTAL ASSETS 4,877,718 6,316,935 TOTAL EQUITY AND LIABILITIES 4,877,718 6,316,935
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Cash flow statement Parent Company

SEK 000s Note | 2023 | 2022

Operating activities

Profit after financial items 83,036 584,089
Adjustment for non-cash items:
depreciation and amortization 10,11 12,602 7,728
group contributions received 12 -222,810 -299,860
change in provisions 20 -51,026 -49,154
result from disposal of equipment 11 -61 -2
impairment of shares in Group companies 50,000 -
exchange profit/loss 12 -33,462 -36,806
Paid taxes -19,399 -14,635
CASH FLOW FROM OPERATING ACTIVITIES BEFORE CHANGES IN WORKING CAPITAL -181,120 191,360

Changes in working capital

Change in operating receivables 1,314,014 -22,984
Change in operating liabilities -476,423 -302,597
CHANGES IN WORKING CAPITAL 837,591 -325,581
CASH FLOW FROM OPERATING ACTIVITIES 656,471 -134,221

Investing activities

Acquisition of shares in Group companies -54,5618 -313,867
Divestment of shares in Group companies 852 49,020
Acquisition of intangible assets 10 = -69
Acquisition of property, plant and equipment 11 -17,799 -23,671
Divestment of property, plant and equipment 11 94 51
CASH FLOW FROM INVESTING ACTIVITIES -71,371 -288,536

Financing activities

Amortization of loans -700,000 -100,000
Loans raised - 344,675
Dividend paid -205,565 -191,860
Repurchase of own shares -8,819 =
CASH FLOW FROM FINANCING ACTIVITIES -914,384 52,815
Cash flow for the year -329,284 -369,942
Cash and cash equivalents, January 1 329,284 699,226
CASH AND CASH EQUIVALENTS, DECEMBER 31 25 - 329,284
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Statement of changes in equity Parent Company

Restricted equity | Non-restricted equity
Fund for Share

Share Statutory development premium Accumulated Total
SEK 000s capital | reserve | costs | reserve | profit or loss | equity
Opening balance, January 1,2022 27,409 68,038 443 2,725,103 -168,581 2,652,412
RESULT FOR THE YEAR 521,255 521,255
Dissolution of fund for development costs -443 443
Other comprehensive income
TOTAL OTHER COMPREHENSIVE INCOME
TOTAL COMPREHENSIVE INCOME -443 521,698 521,255
Transactions with Company shareholders
Dividend paid -191,860 -191,860
TOTAL TRANSACTIONS WITH COMPANY SHAREHOLDERS -191,860 -191,860
EQUITY, DECEMBER 31, 2022 27,409 68,038 - 2,725,103 161,257 2,981,807

Restricted equity | Non-restricted equity
Fund for Share

Share Statutory development premium Accumulated Total
SEK 000s capital | reserve | costs | reserve | profit or loss | equity
Opening balance, January 1,2023 27,409 68,038 - 2,725,103 161,257 2,981,807
RESULT FOR THE YEAR 53,332 53,332
Other comprehensive income
TOTAL OTHER COMPREHENSIVE INCOME
TOTAL COMPREHENSIVE INCOME 53,332 53,332
Transactions with Company shareholders
Dividend paid -205,566 -205,566
Repurchase of own shares™ -8,819 -8,819
Share-based payments 1,441 1,441
TOTAL TRANSACTIONS WITH COMPANY SHAREHOLDERS -212,944 -212,944
EQUITY, DECEMBER 31, 2023 27,409 68,038 - 2,725,103 1,645 2,822,195

1) Ofwhich transaction costs make up KSEK 44.
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Supplementary information and notes

Supplementary
Information and notes

NOTE 1: Accounting and valuation principles

General information

Knowit AB (publ.) with the company
registration number 556391-0354, is a
limited liability company headquartered

in Region Stockholm, Stockholm munici-
pality, Sweden. The Company’s address is
Sveavagen 20, 111 57 Stockholm. Knowit
are digitalization consultants and make

the digital business models of the future a
reality. Deliveries come from four business
areas: Solutions, Experience, Connectivity,
and Insight. Advertising and marketing con-
verge with IT and business models develop
and grow with the help of new technology.

This annual and consolidated report was
approved for publication by the Board on
April 8,2024. The consolidated income sta-
tement and balance sheet and the Parent
Company’s income statement and balance
sheet are subject to approval by the Annual
General Meeting on May 3, 2024.

Compliance with
standards and laws

The consolidated accounts have been
prepared in accordance with the Swedish
Annual Accounts Act, the Swedish Finan-
cial Reporting Board's supplementary
accounting rules for groups RFR 1, Interna-
tional Financial Reporting Standards (IFRS)
and interpretations from IFRIC as adopted
by the EU.

The Parent Company has prepared the
Annual Report in accordance with the Swe-
dish Annual Accounts Act and the Swedish
Financial Reporting Board's recommen-
dation RFR2, Reporting by Legal Entities.
The Parent Company applies the same
accounting principles as the Group, except
in the cases specified in the section “Parent
Company’s accounting principles.” Devia-
tions are due to limitations in the possibility
of applying IFRS to the Parent Company, fol-
lowing from the Swedish Annual Accounts
Act and the Pension Obligations Vesting Act
and in some cases tax reasons.

These principles have been applied
continuously for all reported years, unless
otherwise stated.
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Changes to accounting
principles and disclosures

NEW AND REVISED ACCOUNTING
PRINCIPLES APPLICABLE IN 2023
Amendment in IAS 1 Presentation of Finan-
cial Statements, meaning that information
on material accounting principles is to be
given. In the past, information on significant
accounting principles was to be given.

The amendment aims to increase the
usefulness of information on the accoun-
ting principles used by encouraging the
description only of material accounting
principles and how these principles are
applied. The amendment has been applied
as of January 1, 2023, and has impacted
on the information that Knowit presents on
accounting principles in Note 1. The des-
cription of accounting principles has thus
been focused more on material principles
and the application of those principles.

Amendments in IAS 12 Income taxes,
meaning that deferred taxes are to be
recognized for transactions that give rise to
both assets and liabilities, which in Knowit's
case is applicable to reporting of right of
use assets and leasing liabilities in accor-
dance with IFRS 16. The amendment has
been applied as of January 1, 2023. Knowit
already recognized deferred tax for right of
use assets and leasing liabilities net in the
balance sheet, but information on deferred
taxes has been added to Note 31.

Other changes in IFRS applicable from Ja-
nuary 1, 2023, have not had any significant
impact on the Group's accounting.

NEW STANDARDS AND INTERPRETATIONS
NOT YET APPLIED BY THE GROUP

New and revised IFRS to be applied in
the future are not expected to have any
significant impact on the Group’s financial
reports.

Principles of consolidation

Consolidation is performed of group
companies, i.e, all companies over which
Knowit AB has controlling interest.

CHANGES IN OWNERSHIP
IN GROUP COMPANIES WITHOUT
CONTROLLING INTERESTS

The Group treats transactions with non-
controlling interests in the same way as
transactions with Group shareholders.
These transactions are reported in equity
as long as control is retained and control-
ling interest has not ceased.

Translation of foreign currency

In the consolidated accounts, Swedish
kronor (SEK) are used. This is the Parent
company's functional currency and the
reporting currencyThe functional currenci-
es in the Group, aside from Swedish kronor
(SEK) are Norwegian kronor (NOK), Danish
kronor (DKK), euros (EUR), and Polish zloty
(PLN). All amounts in the Annual Report are
in thousand SEK (KSEK), unless otherwise
stated. Rounding differences may occur.

Exchange rate gains and losses arising
through the payment of such transactions
and on the translation of monetary assets
and liabilities in foreign currencies at the
closing day rate are recognized through
profit or loss. Exchange rate gains and los-
ses on receivables and debts of an opera-
ting nature are recognized as revenues and
expenses, respectively. For financial recei-
vables and debts, exchange rate gains and
losses are reported as financial revenues
and expenses, respectively. The exception
is where the exchange rate difference arise
on net investments in foreign operations,
where gains and losses are recognized as
other comprehensive income.

Acquisitions

Identifiable acquired assets and transfer-
red liabilities and contingent liabilities in an
acquisition are initially valued at fair value
on the acquisition day. For each acquisition,
the Group determines if all non-controlling
interests in the acquired company are to
be reported at fair value or at the interest's
proportional share in the reported value of
the acquired company’s net assets.
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NOTE 1: continued

Revenue recognition

The Group's revenue comes from consul-
tancy services performed.

FEE REVENUE

Most of the Group's revenue falls into

the category Fee revenue, revenue from
service contracts, which are reported in the
period that the services are performed. For
further information, see Note 3. Most of the
Group's revenue is based on current ac-
count agreements with the client. Projects
are recognized as revenue when work has
been carried out and the client has taken
control of and approved delivery.

Revenue from fixed price agreements is
recoghized based on the proportion that
is completed and that the client has taken
control of, using labor hours and produc-
tion expenses incurred as measures of
progress. Production expenses include

all direct material and work expenses and
indirect expenses related to performance
of the project in question. Revenue not
yet invoiced to clients is recognized as
accrued income in the balance sheet. If
the invoiced amount exceeds the total
completed project value, additional invoi-
cing is reported as advances from clients.
Revenue from maintenance contracts is
deferred and recognized pro rata over the
contractual periods during which services
are performed.

PROGRAM LICENSES AND OTHER REVENUE

Revenue from licensing refers to licensing
revenue for both products developed
in-house and externally procured licenses
where the expenses are invoiced to clients.
The licenses can be used by the client
without modification or further work, mea-
ning that the revenue can be recognized as
profit at the time of sale.

Other revenue refers to revenue that does
not fit into the categories fee revenue or
program licenses. An example could be
disbursement revenue.

Financial revenue
and expenses

Financial revenue and expenses in the
Group consist of interest income, interest
expenses, revaluation of contingent addi-
tional considerations, and exchange rate
differences. In the Parent Company, results
from shares in subsidiaries are included.
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Segment reporting

The Group uses segment reporting based
on the internal reporting to the highest
executive decision-maker. The highest
executive decision-maker is the function
in charge of allotment of resources and
assessment of segment results. In the
Group, the highest executive decision-
maker is the CEQ. The Group's operations
are organized so that the management
team mainly follows up on four business
areas: Solutions, Experience, Connectivity,
and Insight. See Note 5.

Employee compensation
SEVERANCE PAY

Severance payment is made when an
employee’'s employment is terminated by
the Group ahead of a hormal retirement
date or when an employee accepts volun-
tary dismissal in return for such payment.
In the case where the Company has made
an offer to encourage voluntary retirement,
severance pay is calculated based on the
number of employees who are estimated
to accept the offer.

PENSION PLANS

The group companies have different
pension plans, both contribution and
defined benefit. They are often financed
through payments to insurance companies
or trustee-administrated funds, where pay-
ments are established based on periodic
actuary calculations.

Pensions to senior executives are ensured
through defined contribution plans. Among
the other employees, 96 percent have
defined contribution pension plans and 4
percent have defined benefit plans through
insurance with Alecta.

Defined benefit plans

For salaried employees in Sweden, the
ITP2 plan's defined benefit pension
commitments are secured for retirement
and family pensions through insurance in
Alecta. According to a statement from the
Swedish Financial Reporting Board, UFR
10 Reporting of the pension plan ITP2
financed through insurance in Alecta, this
is a defined benefit plan covering several
employers. Alecta has no information
regarding the exact division of assets and
allocations per individual employer. The
pension plan ITP 2 which is guaranteed
through insurance in Alecta is therefore re-
ported as a defined contribution plan. The

premium for the defined benefit plan is cal-
culated individually and is based on salary,
previously earned pension, and expected
remaining service, among other things. The
expected fees for the next reporting period
for ITP 2 in Alecta are SEK 1.8 million.

The Group's proportion of total savings
premiums for ITP2 in Alecta amounts to
0.04 percent; the Group's proportion of
the total number of actively insured in ITP2
amounts to 0.04 percent.

Share rights

The fair value of the share rights that are
allocated to employees free of cost during
the Group's long-term incentive program
(LTIP) are recognized over the course of the
vesting period. The fair value is calculated
on the allocation day and reported against
equity. The assessment of how many sha-
res are expected to be earned is revisited
at the end of each reporting period and any
deviations are recognized in the income
statement, with corresponding adjust-
ments made in equity.

The employer's contributions arising from
allocation of share rights are recognized in
the same way as a share-related com-
pensation paid in cash. The expenses for
employer’s contributions are recognized
over the time the service is performed. The
fair value of the debt is recalculated at the
end of each reporting period.

Income taxes

The Group's tax expense consists of cur-
rent and deferred income tax. The tax ex-
pense of the period encompasses current
tax calculated based on the taxable result
of the period, under the current tax rates.

Deferred tax assets are reported to the
extent to which it is likely that future taxable
profits will be available, against which the
temporary differences can be used. For
information on non-activated loss carry
forwards, see Note 13.

All tax liabilities and assets are valued at
nominal amounts according to the tax rules
and tax rates that have been decided or
announced and are likely to be adopted. A
tax rate of 20.6 percent is used for Swedish
companies, a tax rate of 22.0 percent for
Norwegian and Danish companies, a tax
rate of 20.0 percent for the Finnish compa-
nies, and a tax rate of 19.0 percent for the
Polish companies.
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NOTE 1: continued

Non-current assets

Property, plant and equipment are reported
at cost reduced by depreciation and any
impairment. The reported value of property,
plant and equipment is removed from the
report on financial position in case of reti-
rement or disposal. Profit or loss resulting
from this is the difference between the
sales price and the asset's reported value,
less direct sales expenses. Profit and loss
are reported as Other operating revenue/
expense.

Goodwill and other intangible assets
represent the difference between the cost
and fair value of the Group's participation
rights in the acquired subsidiary’s assets,
assumed liabilities and contingent liabilities
at the time of acquiisition.

Development expenses, of new or impro-
ved products, are reported as an asset in
the balance sheet, if the product or process
is technically and commercially viable and
the company has sufficient resources to
finalize development and then use or sell
the intangible asset. The reported value
includes all directly attributable expenses,
primarily the invested time of employees. In
the balance sheet, development expenses
are reported at cost less accumulated
depreciation/amortization and any
write-downs.

Other expenses for development are
reported in Result for the year as expenses,
when they arise.

Other intangible assets mainly consist of
client relations and investments in a group-
wide business system. These assets are
reported at cost less accumulated amorti-
zation. For more information, see Note 10.

DEPRECIATION/AMORTIZATION

The straight-line method is used for all ty-

pes of intangible assets and property, plant

and equipment. The following depreciation/

amortization periods are applied within the

Group:

= Computers 3 years

= Equipment 5-7 years

= Other intangibles 3-10 years

= Computer equipment used in consulting
operations is expensed directly at the
time of acquisition.
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IMPAIRMENT

Goodwill is not subject to write-downs,

but assessed annually or in case of an
indication of decreased value, through
assessment of any write-down require-
ments, through assessment. Assets that
are subject to write-downs are assessed
as regards value decrease when events or
changes in circumstances indicate that the
reported value may not be recoverable.

When assessing need for impairment,
assets are grouped at the lowest levels

for which there are separate identifiable
cash flows (cash-generating units). The
cash-generating units in the Group consist
of segments, as their cash-generating ca-
pabilities are largely judged to be indepen-
dent of other assets. For more information,
see Note 10.

Leasing

The Group recognizes a right-of-use asset
and a leasing liability from the start date of
the leasing contract. The leasing liability for
the Group's offices where rent is subject to
index incrementation, is calculated on the
rent applicable at the end of each reporting
period. The leasing fees are discounted at
the marginal borrowing rate of the leasing
contract. If this interest rate cannot easily
be determined, Knowit's marginal bor-
rowing rate is used.

The Group applies the exception not to
report right-of-use assets and leasing liabi-
lities for leasing contracts with a remaining
leasing period of 12 months or less, or
leasing contracts of lesser value (value of
underlying asset less than SEK 50,000).
Leasing fees for these leasing contracts are
reported as expenses linearly throughout
the leasing period. For more information,
see Note 31.

Financial instruments
FINANCIAL ASSETS

Financial assets are initially valued at fair
value. The Group has financial assets in

the form of long-term receivables (mainly
deposits for rented offices), long-term se-
curities holdings, accounts receivable, and
cash and cash equivalents. The financial
assets that after the first reporting occasion
are valued at accrued cost of acquisition
include long-term receivables, accounts
receivable, and cash and cash equivalents.
Financial assets that are valued at fair value
in the income statement are long-term
securities holdings.

FINANCIAL LIABILITIES

The Group has financial liabilities in the
form of outstanding loans, accounts pay-
able, contingent additional consideration,
and future consideration. The financial lia-
bilities that after the first reporting occasion
are valued at accrued cost of acquisition
include outstanding loans, accounts pay-
able, future consideration. Financial assets
that are valued at fair value in the income
statement are contingent additional consi-
deration. For more information on how they
are valued, see Note 21.

DERIVATIVE

The Group uses interest rate swaps to
manage interest risks. The effective part of
changes in fair value of interest rate swaps
and that fulfills the conditions for hedge
accounting is reported in other compre-
hensive income and accrued in equity. The
profit or loss attributable to the ineffective
part is reported immediately in the income
statement. Accrued profits or losses in equ-
ity are reported in the income statement
when the derivate matures. Interest rate
swaps are reported as financial assets or
liabilities depending on the market value on
the balance sheet day. For more informa-
tion, see Note 22.

Equity

When the Group repurchases shares, the
equity related to the Parent Company’s
shareholders is reduced by the price paid,
including any transaction expenses. If
these shares are sold, the price received is
reported in equity attributable to the Parent
Company's shareholders.

Cash flow statement

The cash flow statement is prepared using
the indirect method.

Important assessments and
estimates in financial reports

Preparing accounts in accordance with
IFRS requires that the Management Team
makes some assessments and estimates
in applying the Group's accounting prin-
ciples. These assessments and estimates
lead to projections that affect the values of
assets and liabilities and revenues and ex-
penses, as well as the information reported
in disclosures.
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NOTE 1: continued

Assessments and estimates are evaluated
regularly based on historical experience
and other factors, including expectations
of future events that are considered reaso-
nable under current conditions. Assess-
ments and estimates have been made in
the following areas:

ASSESSMENTS

The assessments made by corporate ma-
nagement teams in applying the Group’s
reporting principles and that have the most
significant impact in the reported amounts
in the financial reports are presented
below.

Most of the Group's revenue is based on
current account agreements with the
client. These are continuously recognized
in revenue, as work is performed, until the
client has taken over control and approved
the delivery.

A smaller share of the Group's agreements
are fixed price agreements. These are
assessed in relation to the proportion of
the project that is completed. As not all
earned revenue has been invoiced at each
year-end, but reported as contract assets,
see Note 18, this leads to a subjective
assessment of if the contract assets are

in accordance with existing contracts and
thus can be invoiced to clients. The same
subjective assessment must be performed
based on invoiced revenue as Knowit
must, at each year-end, assess the risk for
client losses and make reservations for the
assessed risk of non-payment.

ESTIMATES

The estimates made with the help of
assessments about the future and other
important sources with uncertainty that
may create a significant risk of material
adjustments to the Group's reported assets
and liabilities during the next financial year
are reported below.

The value of goodwill depends on future
cash flows. The Group annually assesses
if there is need for impairment of goodwill.
The recoverable amount for cash-gene-
rating units has been established through
calculation of the value in use. The impair-
ment test of reported values performed

by the Group encompasses a number of
significant assessments and estimates and
estimates, such as future revenue, growth,
margins, and discount rates, see Note 10.
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The Parent Company’s
accounting principles

The Parent Company has prepared its
annual financial statements in accordance
with the Swedish Annual Accounts Act and
Swedish Financial Accounting Standards
Council's recommendation RFR 2. RFR

2 states that the Parent Company, in the
annual financial statements of the legal
entity, must apply all IFRS standards and
statements adopted by the EU to the extent
this is practicable within the framework of
the Annual Accounts Act and taking into
account the relation between accounting
and taxation. The recommendation spe-
cifies the exceptions and additions from
IFRS' standards. The accounting principles
indicated below have been used consis-
tently for the Parent Company in all periods
presented in the Parent Company’s finan-
cial reports.

Differences between the Group's and the
Parent Company’s accounting principles:

LEASING

The Parent Company has, in accordance
with RFR 2, chosen not to apply IFRS 16
Leases. For leasing where the Company

is the lessee, leasing fees are recognized
linearly over the leasing period and right-
of-use assets and leasing liabilities are thus
not reported in the balance sheet.

SUBSIDIARIES

Shares in subsidiaries are recognized in the
Parent Company according to the acquisi-
tion value method, IFRS 3. Transaction fees
are included in the recognized value for
holdings in subsidiaries. In the Group, tran-
saction fees attributable to subsidiaries are
recognized as profit/loss when they arise.

FINANCIAL INSTRUMENTS

The Parent Company has chosen not to
apply IFRS 9 for financial instruments.
Some of the principles in IFRS 9 are still
applicable - such as those regarding
deprecation, recognition/derecognition,
criteria for using hedge accounting, and
the effective interest rate method for inte-
rest revenue and expenses. In the Parent
Company, financial non-current assets are
valued at cost less any impairment losses,
while financial current assets are valued at
the lower of cost or net realizable value.

TRANSACTIONS WITH RELATED PARTIES

The Parent Company maintains close
relations with its subsidiaries. 21 percent
of its sales relate to subsidiaries and 76
percent of its purchases have been made
from subsidiaries. Receivables and liabili-
ties vis-a-vis subsidiaries are indicated in
the balance sheet. The Group's and Parent
Company's transactions with key persons
are shown in Note 9, Salaries, other remu-
neration and social security expenses, and
Note 28, Transactions with related parties.
Knowit has not granted any loans, issued
any guarantees or offered any sureties to,
or on behalf on, any Directors or senior
executives.

SALES OF GOODS AND PERFORMANCE
OF SERVICE CONTRACTS

Service contracts are recognized in profit/
loss in accordance with the Swedish
Annual Accounts Act, Chapter 2 Section 4,
when the services are delivered. Until then,
they are recognized as contractual assets
pertaining to service contracts at cost of
acquisition or net sales value on the balan-
ce sheet day, whichever is lower.

PROPERTY, PLANT AND EQUIPMENT

The Parent Company reports property,
plant and equipment at cost less accumu-
lated depreciation and any impairment
losses in the same way as for the Group,
but with an addition for any revaluations.

In the Parent Company, all leasing agre-
ements are recognized in accordance with
the rules on operational leases.

LOAN EXPENSES

The Parent Company’s loan expenses are
recognized as expenses in the period in
which they are incurred, in accordance
with IAS 23.

TAXES

The Parent Company reports untaxed
reserves including deferred taxes. In the
consolidated accounts, untaxed reserves
are divided between deferred taxes and
equity.

GROUP CONTRIBUTIONS

Group contributions received by the Parent
Company from subsidiaries are recogni-
zed as financial items, group contributions
made are recoghized as increased partici-
pation in group companies.
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NOTE 2: Critical valuation and risk factors

The Company is exposed to a number

of risks, both valuation risks and financial
risks, through its operations. The manage-
ment has assessed the factors and risks
that could impact the consolidated ac-
counts in the financial reports through the
application of the principles for valuation
of assets and liabilities detailed in Note 1.
Below is an account of the most critical
valuation and risk factors.

Valuation factors
INTANGIBLE ASSETS

The total value of goodwill and other intan-
gible assets was SEK 4,438.0 million on
December 31, 2023, making valuation of
this an important factor in the consolidated
earnings.

In assessing the value of intangible assets,
impairment tests have been conducted by
using anticipated future cash flows for the
Group's cash-generating units. The Group's
cash-generating units are the segments.
The assessments are based on each seg-
ment's past performance and anticipated
future prospects. Sensitivity analyses have
been conducted with regard to changes in
interest rates. See Note 10.

FIXED PRICE PROJECTS
Fixed price projects pose a risk to financial
results. Fixed price projects accounted for
around 10 (11) percent of total sales in
2023. Since the projects are recognized
as revenue in relation to their degree of
completion, great demands are placed on
the organization’s ability to evaluate and
assess each individual project.

Risk factors

Knowit's operations are affected by a
number of risk factors, which are not or not
fully controlled by the Company. The Board
and management team work continuously
with risk assessment and risk manage-
ment. For more information on operative
risks, sustainability risks, and legal risks, see
pages 54-57.

FINANCIAL RISKS
Accounts receivable

Within the Group, each subsidiary is
responsible for following up and analyzing
the credit risk for each new client before
standard terms of payment and delivery
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are offered. Overdue accounts receivable
are followed up on a monthly basis in each
subsidiary and at group level. The turnover
rate of accounts receivable and credit
losses constitutes a risk and there is a risk
that the counterpart in a transaction will
not fulfil its contractual obligations and that
any collaterals will not cover the Group's
claims. The Group's credit risk consists
mainly of credit exposure towards the
Group’s clients. As of December 31, 2023,
the Group's accounts receivable totaled
SEK 1,448.8 million. In the case of non-
payment on the part of a client, Knowit
might suffer from a credit 10ss. Knowit's
clients are mainly larger companies and or-
ganizations with strong financial positions.
Further, historically realized and reserved
losses also show that the risk is low. If
Knowit is still exposed to credit loss relative
to larger accounts receivable, this might
have significant impact on the Group's
cash flow. The Company manages this risk
by following up on accounts receivable on
a monthly basis in each subsidiary and in
the Group's monthly report to the Board.
Further, a group-wide policy for credit
checks and routines for reminders has
been drawn up. Individual risk limits are set
based on internal or external credit assess-
ments in accordance with the limitations
set by the Board.

Liquidity and financing

Liquidity and financing risks refer to the
risks that Knowit cannot raise the means
needed at a reasonable cost or sell assets
at a reasonable price in order to make
payments at the time they are due. Liquidity
and financing risks can also be descri-

bed as the risk of a lack of financing on
reasonable terms or a difficulty in capital
provision. The Group mainly finances its
operations through equity, new issues, and
the Group's own cash flow. As of December
31,2023, the Group had external financing
in the form of bank loans totaling SEK 500
million, of a total granted credit facility of
SEK 1,050 million. If Knowit cannot obtain
acceptable financing, or cannot do so

on attractive terms, this could limit the
Company's ability to retain its position in
the market or the competitiveness of its
offer. There is a risk that new capital cannot
be brought in when it is needed or on ac-
ceptable terms or that the capital brought
in is not enough to finance the operations

in line with the established development
plans and targets. The terms for available
financing may also have a negative impact
on the Company’s operations as loan
financing, when possible for the Company,
may include restrictive conditions that
could limit the Company's flexibility.

The Company manages this risk through
continuous forecasts regarding the Group's
liquidity reserves based on the companies’
expected cash flow and has a continuous
dialogue with creditors to be prepared if
financing needs should arise. The Group's
investment policy is that all liquidity is pla-
ced in banks, where there is an insignificant
risk of value change.

The Group's interest risk arises mainly from
placement of cash and cash equivalents
and bank loans taken. The Group’s loans
have a variable interest rate (which is nor-
mally set for a period of three months at a
time) and a fixed interest rate that is in three
derivatives with terms of 2, 3,and 4 years. A
change in the interest rate of 1 percentage
point is assessed to affect the earnings
after financial items by SEK +/- 5.0 million.
For more information, see Note 22.

Exchange rate risks

The Group operates internationally and

is exposed to exchange rate risk from
various currencies, mainly NOK, EUR, PLN,
and DKK. Exchange rate risks primarily
arise from recalculation of future business
transactions, assets and liabilities, and

net investments in foreign operations. If
the Swedish krona were weakened/st-
rengthened by ten percent as compared
with NOK, with all other things constant, the
earnings for the year before amortization of
intangible assets (EBITA) on December 31,
2023, would have been SEK 16.5 million
higher/lower. If the Swedish krona were
weakened/strengthened by ten percent as
compared with EUR, with all other things
constant, the earnings for the year before
amortization of intangible assets (EBITA)
on December 31, 2023, would have been
about SEK 6.1 million higher/lower. If the
Swedish krona were weakened/strengthe-
ned by ten percent as compared with

DKK, with all other things constant, the
earnings for the year before amortization of
intangible assets (EBITA) on December 31,
2023, would have been about SEK 0.8 mil-
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lion higher/lower. If the Swedish krona were
weakened /strengthened by ten percent
as compared with PLN, with all other things
constant, the earnings for the year before
amortization of intangible assets (EBITA)
on December 31, 2023, would have been
about SEK 0.6 million higher/lower. The
Group manages this risk by continually
reviewing its exposure to foreign currenci-
es and in relevant cases ensuring that the
exposure is hedged.
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Risks relative to fulfilment of financial targets

Knowit's goal regarding capital structure

is to safeguard the Company’s ability to
continue operations, so that it can continue
10 generate returns to shareholders and
benefit other stakeholders, and to retain
the best possible capital structure to keep
capital costs down. The Board's long-term
targets for growth, profit, and debt ratio are
prioritized goals for a sustainable capital
structure. In order to retain or adjust the
capital structure, Knowit can alter divi-
dends paid to shareholders, repay invested
capital to shareholders, issue new shares
or sell assets to decrease liabilities. The

Company assess the need for capital in
relation to the equity/asset ratio. In the
Company's assessment, the likelihood of
the risk being realized is low, but if Knowit
does not manage to ensure the Company’'s
ability to continue its operations, this could
have a significant effect on the Company's
profit and financial position. The Company
manages this risk by continuously following
up on the financial targets to discover

any risks and deviations in advance. For
follow-up of the financial targets, see page
12 in this Annual Report.
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NOTE 3: Net sales by classification

Group | Parent Company
SEK 000s 2023 ‘ 2022 ‘ 2023 ‘ 2022
Net sales by classification
Consulting services 6,635,396 6,520,973 521,532 599,855
Software licenses 211,920 142,148 5,902 7,389
Other 250,125 170,625 142,676 123,607
TOTAL 7,097,441 6,833,746 670,110 730,851
The table below shows net sales to external
customers by geographical market, based
on where the clients are located.

Group ‘ Parent Company
SEK 000s 2023 ‘ 2022 ‘ 2023 ‘ 2022
Net sales by geographical market
Sweden 3,204,788 3,137,912 636,013 696,126
Norway 1,970,959 2,082,177 16,436 17,760
Denmark 878,690 661,629 4,680 4,067
Finland 754,597 600,956 7,733 8,198
The Netherlands 166,014 212,788 - -
Germany 31,361 68,385 176 219
Poland 23,325 14,908 3,994 3,666
France 10,563 4,178 - -
Great Britian 10,229 3,013 1,078 751
Austria 5,938 3,632 = =
Greenland 5371 = = =
Luxembourg 4,923 - - -
South Korea 4811 4,060 - -
United Arab Emirates 4,224 2,698 = =
China 4,212 5,088 = =
Iceland 3,618 - - -
Italy 2,591 = = =
USA 2,502 13,784 = =
Singapore 2,153 5,063 - -
Belgium 1,164 3,848 = =
Others 5,508 9,726 = 63
TOTAL 7,097,441 6,833,746 670,110 730,851

During the financial year, the 10 largest Performance undertakings are work by Licenses are connected to the revenue

customers accounted for about 23 (23)
percent of sales. No single customer
accounted for more than around 5 (5)
percent of sales.

Each client agreement consists of one or
more performance undertakings, which are
connected to different revenue categories.
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the hour, work at a fixed price, application
management/further development, opera-
tions, licenses, support and maintenance,
cloud services, spending, and other.

The revenue category Fee revenue is
based on hours as well as undertakings
and application management, cost plus or
fixed price.

category Program licenses. Other perfor-
mance undertakings are connected to the
revenue category Other revenue.
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NOTE 4: Group revenue from contracts with customers

Group SEK 000s

2023

2022

GEOGRAPHIC CATEGORIZATION
Consulting services

Sweden 2,929,134 3,047,471
Norway 1,946,521 2,056,990
Denmark 758,042 615,723
Finland 744,662 580,832
Poland 237,968 197,210
Other 19,028 22,747
TOTAL FEE REVENUE 6,635,355 6,520,973
Other revenue

Sweden 232,752 162,901
Norway 57,898 52,970
Denmark 132,659 61,067
Finland 34,240 33,276
Poland 4,537 2,509
Other 0 50
TOTAL OTHER REVENUE 462,086 312,773
TOTAL NET REVENUE 7,097,441 6,833,746
Group SEK 000s 2023 20227
SEGMENT CATEGORIZATION

Consulting services

Solutions 3,742,766 3,775,593
Experience 1,473,626 1,502,557
Connectivity 961,375 951,714
Insight 866,540 710,851
Parent Company/Group adjustments -408,952 -419,742
TOTAL FEE REVENUE 6,635,355 6,520,973
Other revenue

Solutions 237,185 155,101
Experience 85,296 82,836
Connectivity 136,918 88,609
Insight 24,608 14,849
Parent Company/Group adjustments -21,921 -28,622
TOTAL OTHER REVENUE 462,086 312,773
TOTAL NET REVENUE 7,097,441 6,833,746

1) On October 1, 2023, Knowit performed a small organizational change, which means that an operation previously included in the segment Insight has moved to the segment Solutions.

The comparative figures have been adjusted to reflect the new segmentation.

Segmentation has been done in accor-

dance with the segment reporting in Note
5. The revenue category License revenue
is reported in the category Other revenue,
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as the amount is not significant. For more
information, see Note 1 Accounting and
valuation principles and Note 3 Net sales
by classification.
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NOTE 5: Segment reporting

The Group's operations are organized so of employees in the Group's segments. Non-distributed costs consist of the parent
that the corporate management mainly fol-  The Group’'s segments consist of Knowit's companies' group-wide costs regarding
lows up net sales, EBITA result, EBITA mar- four business areas: Solutions, Experience,  management, finance, and marketing.

gin, intangible assets, and average number  Connectivity, and Insight.

2023 SEK 000s Solutions | Experience | Connectivity | Insight | Other | Total
External net sales 3,696,982 1,447,259 1,072,782 848,192 32,226 7,097,441
Net sales between segments 282,969 111,663 25511 42,956 -463,099 =
NET SALES 3,979,951 1,658,921 1,098,293 891,147 -430,873 7,097,441
EBITA result® 316,319 116,612 111,224 57,428 -105,250 496,333
Amortization of intangible assets -71,615 -26,291 -42,488 -24,211 -6,590 -171,195
Impairment of intangible assets -15,342 -15,342
Operating profit (EBIT) 229,362 90,321 68,736 33,217 -111,840 309,796
Result after financial items 304,135
PROFIT FOR THE YEAR 241,842
EBITA margin, % 7.9 7.5 10.1 6.4 7.0
Average number of employees 1,823.8 910.8 714.0 528.3 138.2 41151
Total intangible assets 2 2,067,987 709,953 1,133,888 520,038 6,161 4,438,027
Property, plant and equipment 2 16,961 4,009 9,086 2,833 586,254 619,143
2022 SEK 000s Solutions 3 | Experience | Connectivity | Insight3’ | Other | Total
External net sales 3,669,386 1,473,399 981,130 647,885 61,946 6,833,746
Net sales between segments 261,308 111,995 59,193 77816 -5110,312 -
NET SALES 3,930,694 1,585,393 1,040,323 725,700 -448,366 6,833,746
EBITA result® 399,824 167,791 118,603 67,323 -157,066 596,475
Amortization of intangible assets -57,661 -25,559 -46,022 -13,145 -6,944 -149,331
Operating profit (EBIT) 342,163 142,232 72,581 54,178 -164,010 447,144
Resullt after financial items 483,676
PROFIT FOR THE YEAR 392,187
EBITA margin, % 10.2 10.6 114 9.3 8.7
Average number of employees 1,741.9 895.8 694.0 417.4 128.1 3,877.2
Total intangible assets 2 2,152,646 739,081 1,180,908 544,290 12,775 4,629,700
Property, plant and equipment 2 20,136 4,199 11,783 1,801 685,932 723,851

1) Profit before amortization of intangible assets.

2) Oftotal equipment totaling SEK 5,057 (6,354) million, equipment in Sweden amounted to SEK 2,901 (3,056) million.

3) On October 1, 2023, Knowit performed a small organizational change, which means that an operation previously included in the segment Insight has moved to the segment Solutions.
The comparative figures have been adjusted to reflect the new segmentation.
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NOTE 6: Internal purchases and sales

Parent company subsidiaries and 76 (78) percent of the
Ofthe Parent Company's sales, 21 (16) Parent Company'’s costs are attributable to
percent is attributable of invoicing to purchases from subsidiaries.

NOTE 7: Specification of auditing expenses

Group Parent Company

SEK 000s 2023 ‘ 2022 ‘ 2023 ‘ 2022
KPMG

Audit assignment 8,181 7,312 1,519 1,766
Additional auditing assignments 188 181 188 111
Tax counseling 58 = = =
Other assignments 610 736 319 702
TOTAL" 9,037 8,229 2,027 2,579
Other auditors

Audit assighment 401 260 = =
Other assignments 60 = = =
TOTAL? 462 260 = =
TOTAL 9,499 8,489 2,027 2,579

1) Group: Of the audit assignment, KSEK 4,443 pertains to KPMG Sverige. For auditing work outside the audit assignment, KSEK 188 pertains to KPMG Sverige. For tax counseling, KSEK O pertains to
KPMG Sverige, and for other services KSEK 319 pertains to KPMG Sverige. The Parent Company: Of the audit assignment, KSEK 1,519 pertains to KPMG Sverige. For auditing work outside the audit

assignment, KSEK 188 pertains to KPMG Sverige. For tax counseling, KSEK O pertains to KPMG Sverige, and for other services KSEK 319 pertains to KPMG Sverige.
2) Others are RSM Poland Sp. Z.o.0. Sp. K, BDO Mélardaeln, and PWC.

The audit assignment pertains to fees for audit counseling in connection with the ments. This includes, for example, review of
statutory auditing, i.e., work necessary to audit assignment. All other auditing activi- Knowit's interim report.
present the auditor’s report and so-called ties are considered to be other assign-

NOTE 8: Average humber of employees

2023 ‘ 2022

SEK 000s Employees | Male | Employees | Male
Parent Company

Sweden 21 9 18 8
TOTAL IN PARENT COMPANY 21 9 18 8
Subsidiaries

Sweden 2,006 1,365 1,963 1,329
Norway 1,016 743 936 680
Finland 475 352 430 317
Denmark 282 186 224 156
Poland 302 241 291 231
Other 13 11 15 14
TOTAL IN SUBSIDIARIES 4,094 2,898 3,859 2,726
GROUP TOTAL 4,115 2,907 3,877 2,735
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NOTE 9: Salaries, other remuneration and
social security expenses

2023 | 2022

Salaries and Social security Of which Salaries and Social security Of which
SEK 000s remuneration | expenses | pensioncosts | remuneration | expenses |  pension costs
Parent Company 44,766 26,890 13,276 42,668 24,927 11,618
Subsidiaries in Sweden 1,348,875 619,586 189,548 1,271,822 567,835 169,445
Subsidiaries in Norway 1,033,776 229,063 60,471 950,363 195,715 51,774
Subsidiaries in Denmark 288,482 30,705 27,600 209,992 21,351 18,478
Subsidiaries in Finland 391,063 73,989 67,726 311,757 59,5645 54,651
Subsidiaries in other countries 167,467 14,691 214 136,505 13,689 119
SUBSIDIARIES TOTAL 3,229,663 968,034 345,560 2,880,440 858,135 294,466
GROUP TOTAL 3,274,429 994,923 358,836 2,923,108 883,062 306,085

Around 4 (4) percent of all employees qua-
lify for the ITP-defined benefit pension plan
through Alecta. The others have defined

contribution insurance solutions. The pen-  plan. The retirement age for all employees
sion plan secured through insurance from is 65 years.
Alecta is reported as a defined contribution

Salaries and other remuneration to the Board, CEO,
management team and other employees

2023 ‘ 2022
Board, CEO Board, CEO

and manage- Of which Other and manage- Of which Other
SEK 000s ment team 1) ‘ bonuses ‘ employees ‘ ment team 2’ ‘ bonuses ‘ employees
Parent Company 20,985 456 23,326 21,061 4,353 17,254
Subsidiaries in Sweden 58,341 7,664 1,282,969 44,459 12,768 1,214,595
Subsidiaries in Norway 45,224 4,058 984,494 33,749 11,764 904,849
Subsidiaries in Denmark 16,413 2,664 269,505 10,790 1,732 197,471
Subsidiaries in Finland 8,468 1,099 381,495 8,340 1,092 302,326
Subsidiaries in other countries 4,094 738 162,634 2,491 547 133,467
SUBSIDIARIES TOTAL 132,541 16,024 3,081,098 99,829 27,903 2,752,708
GROUP TOTAL 153,526 16,480 3,104,423 120,890 32,256 2,769,962

1) Inthe Parent Company, there were six leading executives up until August 2023, after which there were five leading executives for the rest of 2023, of whom three were women,
and six Directors in the Parent Company. The number of CEOs in subsidiaries was 82.

2) Inthe Parent Company, there were six leading executives for 2022, of whom three were women. In the Parent Company, there were eight Directors for the period up until
the General Meeting on May 2, 2022, after which there were six Directors for the rest of 2022. The number of CEOs in subsidiaries was 7.3.

Salaries and remuneration to the Board

and senior executives

Base Variable Other Share-based Pension

Group 2023 SEK 000s salary/fees | compensation | benefits | payments | costs® | Total
Jon Risfelt, Chairman 883 - - - - 883
Kia Orback Pettersson, Director 415 = = = = 415
Camilla Monefeldt Kirstein, Director 312 = = = = 312
Stefan Gardefjord, Director 346 - - - - 346
Olof Cato, Director 312 = = = = 312
Sofia Sahlberg, Director 277 = = = = 277
Per Wallentin, CEO 8,668 = 112 = 3,175 11,855
Other senior executives (8) 21,405 960 340 - 5,742 28,4482
1) Includmg pension tax expense.
2) Wherof KSEK 1,786 relates to severance pay.

Base Variable Other Share-based Pension
Group 2022 KSEK 000s salary/fees | compensation | benefits | payments | costs® | Total
Jon Risfelt, Chairman 854 - - - = 854
Kia Orback Pettersson, Director 400 = = = = 400
Peder Ramel, Director 108 = = = = 108
Camilla Monefeldt Kirstein, Director 302 - - - - 302
Gunilla Asker, Director 87 = = = = 87
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NOTE 9: continued

Base Variable Other Share-based Pension
Group 2022 SEK 000s salary/fees | compensation | benefits | payments | costs® | Total
Stefan Gardefjord, Director 312 - - - = 312
Olof Cato, Director 268 = = = = 268
Sofia Sahlberg, Director 245 - - - = 245
Per Wallentin, CEO 8,207 2,673 104 - 3,053 14,037
Other senior executives (9) 21,123 4,168 347 - 5,433 31,071

1) Including pension tax expense.

Principles and remuneration to
senior executives

Remuneration paid to the Chairman of

the Board and Directors is determined by
the Annual General Meeting. The Annual
General Meeting 2023 resolved on the
following remuneration: KSEK 750 (725) to
the Chairman and KSEK 280 (270) to other
Directors. The fee to the Chairman of the
Audit Committee is KSEK 140 (135) and

to each member of the Audit Committee
KSEK 70 (68). The fee to the Chairman of
the Remuneration Committee is KSEK 73
(70) and to each member of the Remune-
ration Committee KSEK 36 (35).

Remuneration to the CEO and other
senior executives consists of a base salary,
variable remuneration, other benefits and
pensions. The Chairman negotiates the
CEO's terms of employment, which are set
by the Remuneration Committee. The CEO
negotiates the terms of employment of
other senior executives.

The Board in 2023 consists of six Directors
elected by the Annual General Meeting, of
whom three are women. In 2022, the Board
consisted of eight Directors for the period
up until the Annual General Meeting on
May 2, 2022, of which four were women,
after which there were six Directors for the
rest of 2022, of which three were women.
Other senior executives include 9 (10)
persons, of whom 5 (6) are women. The
CEO, Per Wallentin, has received a base
compensation of KSEK 8,568 (8,207) and
variable remuneration of KSEK - (2,673)
based on Group results and operating
margin. Health insurance and pension
premiums amounted to KSEK 3,175
(8,053). Other benefits amounted to KSEK
112 (104).

Other senior executives received base sala-
ries totaling KSEK 21,405 (21,123) and
variable compensation, based on Group
results and operating margin, of KSEK 960
(4,166). Health insurance and pension pre-
miums amounted to KSEK 5,742 (5,433).
Other benefits amounted to KSEK 340 (347).
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Notice periods

The CEO of Knowit AB has a term of notice
of 12 months in case of own termination
and of 24 months in case of termination by
Knowit AB. Severance is not payable. Other
senior executives have a mutual term of
notice of between 6 and 12 months.

Pensions

The pension premium for the CEO and
other senior executives, is set at a maxi-
mum of 35 percent of base salary.

Long-term incentive
program (LTIP)

At the Annual General Meeting 2023, the
decision was made to implement a long-
term share-based incentive program. LTIP
2023 was offered to around 38 employees
including members of the Corporate Ma-
nagement Team and members of local and
extended management teams at the bu-
siness area level. To participate in the LTIP
2023, the participant must make an invest-
ment of their own in company shares, in
accordance with the terms of the program,
and these shares must be allocated to the
program. Each participant may invest in
investment shares up to a total correspon-
ding to at most 10 percent of their fixed
annual salary before taxes. Each share
acquired for this purpose is an “invest-
ment share” Depending on the participant
category that a participant belongs to, the
participant is allocated a certain number of
share rights per investment shares acqui-
red. For category 1, each investment share
entitles the holder to four share rights, for
category 2, each investment share entitles
the holder to three share rights, and for
category 3, each investment share entitles
the holder to two share rights. Following the
selected vesting period of three years, the
participants will be allotted shares in the
company, free of cost, if certain conditions
are met. These conditions are, with some

exceptions, continued employment in the
Group during the vesting period, that the
holders' shareholdings in the Company
have been unchanged during that period,
and that certain performance goals have
been reached. The performance goals are
earnings per share, EBITA margin, and an
ESG target. Final allocation of share rights
shall be based to 45 percent on earnings
per share, 45 percent on the EBITA margin,
and 10 percent on the ESG target. The
performance goals include both a mini-
mum level that must be reached in order
for any allocation at all to be made, and a
maximum level above which no further
allocation will be made.

The maximum number of shares in the
Company that can be allocated to the par-
ticipants within the framework of the LTIP
2023 shall be limited to 110,000, corres-
ponding to around 0.4 percent of the total
shares and voting rights in the Company.
The maximum value that a participant can
get for each share right is limited to SEK
820, corresponding to around 400 percent
of the share price for the Company share.

As per December 31,2023, 94,751 share
rights had been allocated in total, of which
92,477 are active, corresponding to 0.3
percent of the shares in the Company.

The fair value of the share rights on the al-
location day (SEK 184.64 per share), corre-
sponding to the share price less the value
of the limitation in the program, i.e, that the
maximum value that a participant can get
per share right is SEK 820. The value of
the limitation was calculated using Black &
Scholes. Data used in the model were:

Vesting period: 3 years

Share price on allocation day: SEK 185.6
Expected volatility: 36 percent

Risk-free interest rate: 2.87 percent

The total expense for the share-related
compensations during the period that have
been reported as employee expenses
were KSEK 1,760 (-).
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NOTE 10: Intangible assets

Goodwill | Intangible assets
Group SEK 000s 2023 ‘ 2022 ‘ 2023 ‘ 2022
Accumulated costs
Opening balance 3,754,554 3,120,541 1,313,681 993,908
Business acquisitions - 543,981 - 275,898
Internally developed assets - - 11,577 10,072
Other investments™® = = = 49
Sales/disposals - - -16,754 -
Translation differences -16,115 90,032 -1,339 33,754
CLOSING BALANCE, COSTS 3,738,439 3,754,554 1,307,165 1,313,681
Accumulated amortization and impairment
Opening balance - - -438,635 -274,929
Impairment for the year = = -15,336 -4.619
Amortization for the year = = -171,194 -144,712
Sales/disposals = = 16,754 =
Translation differences - - 734 -14,275
CLOSING BALANCE, ACCUMULATED AMORTIZATION - - -607,577 -438,535
CARRYING AMOUNT 3,738,439 3,754,554 699,588 875,146
Allocation of other intangibles
Client relations 596,184 737,545
Brand 75,694 93,503
Business systems 23,460 44,099
In-house developed assets 4,250 =
TOTAL 699,588 875,146
Allocation of goodwill and other intangibles per segment
Solutions 2 1,774,536 1,781,657 293,451 370,634
Experience 583,374 583,757 126,579 155,324
Connectivity 947,051 954,962 186,837 225,946
Insight2 433,185 433,867 86,853 110,878
Parent Company/Group 293 410 5,868 12,365
TOTAL 3,738,439 3,754,554 699,588 875,146

1) Investments refers to external costs paid for development of group-wide systems.
2) On October 1, 2023, Knowit performed a small organizational change, which means that an operation previously included in the segment Insight has moved to the segment Solutions.
The comparative figures have been adjusted to reflect the new segmentation.

Impairment testing of goodwill

Goodwill is divided into cash-generating
units, which coincide with the Group’'s seg-
ments. The impairment testing is performed
for segments, as the acquired operations
are integrated into existing operations to
such an extent that it is no longer possible to
differentiate between assets and cash flow
attributable to the acquired company. It is
possible to see the Group as a cash-gene-
rating unit, as the same offering covers the
entire Group: consultancy services. Internal-
ly, follow-up is performed for our business
areas: Solutions, Experience, Connectivity
and Insight, therefore we have chosen to
divide goodwill between them. They operate
in the same market, with the effect that we
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have the same requirements on returns and
growth for all four segments. The recove-
rable value for cash-generating units has
been determined based on the units’ value
in use, which consists of the current value of
expected future cash flows.

The cash flow forecasts are based on an
assessment of expected growth rate and de-
velopment of the EBITA margin with a basis
in the business plan for the coming year, the
corporate management team'’s long-term
expectations on the operations and its
historical development. Estimated values

in use are sensitive mainly to changes in ass-
umptions on growth rate, EBITA margin and
discount rate. The assumptions applied are
based on future forecasts, past experience
and the market development. For cash flow
beyond the five-year period, a growth rate of

2 percent has been used. Cash flows have
been discounted with an average capital ex-
pense corresponding to 12.8 (11.4) percent
before taxes.

The requirement on returns has been
established based on the Group's current
capital structure and reflects the risks that
apply to the various segment. The level of the
discount rate also corresponds to the levels
that the stock market has for a company like
Knowit.

Scenarios in which the variables for growth
rate, margin development and the discount
rate vary are used to obtain an interval
between a lowest value and an expected
value for the operation. Even the lowest cal-
culated value shows that the recoverable
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NOTE 10: continued

amount for goodwiill is greater than the book  were decreased by two percentage points

value in all cash-generating units. A sensiti- and/or if the discount rate were increased
vity analysis shows that the goodwill value by two percentage points.
would still be retained even if the growth rate

Goodwill | Other intangible assets
Parent Company SEK 000s 2023 | 2022 | 2023 | 2022
Accumulated costs
Opening balance 20 = 28,590 28,541
Investments in business systems = 20 = 49"
CLOSING BALANCE, COSTS 20 20 28,590 28,590
Accumulated amortization
Opening balance =38 = -18,590 -138,206
Amortization for the year -4 =3 -4,709 -5,384
CLOSING BALANCE, ACCUMULATED AMORTIZATION -7 -3 -23,299 -18,590
CARRYING AMOUNT 13 17 5,291 10,000

1) Investments pertain to external costs paid for development of group-wide systems.

NOTE 11: Property, plant and equipment

The Group's property, plant and equipment
include both owned and leased assets.

Group SEK 000s 2023 | 2022
Owned equipment 83,660 79,114
Right-of-use assets” 535,483 644,737
CLOSING BALANCE, RESIDUAL VALUE 619,143 723,851
Depreciation for the year of owned property, plant and equipment -28,934 -20,113
Depreciation for the year of right-of-use assets™® -149,126 -128,680
TOTAL DEPRECIATION FOR THE YEAR -178,060 -148,793

1) See Note 31 Leasing.

Group | Parent Company

SEK 000s 2023 ‘ 2022 ‘ 2023 ‘ 2022
Equipment

Acquisition value brought forward 154,010 104,078 41,496 18,013
Through acquisition of Group companies = 2,493 = =
Purchases 34,796 63,309 17,799 23671
Sales/disposals -9,964 -15/255 -5,103 -188
Translation difference 203 =615 = =
ACQUISITION VALUE CARRIED FORWARD 179,045 154,010 54,192 41,496
Depreciation brought forward -74,896 -70,211 -18,816 -16,610
Sales/disposals 9,021 12,120 5,071 138
Depreciation for the year -28,934 -20,113 -7,888 -2,343
Translation difference =577 3,308 - -
DEPRECIATION CARRIED FORWARD -95,386 -74,896 -21,633 -18,816
CARRYING AMOUNT 83,660 79,114 32,559 22,681
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NOTE 12: Result from financial items

Group SEK 000s 2023 | 2022

Financial income

Other interest income 12,326 8,197
Other financial income 63,738 86,766
TOTAL FINANCIAL INCOME 76,064 94,963
Financial expenses

Interest expenses leasing -19,803 -12,371
Interest expenses bank loans -43,486 -23,122
Other financial expenses -18,436 -22,938
TOTAL FINANCIAL EXPENSES -81,725 -58,431
Parent Company SEK 000s 2023 | 2022

Result from participations in Group companies

Group contributions 222,810 299,860
Impairment of shares in subsidiaries -50,000 =
Dividends 43,828 404,282
TOTAL RESULTS FROM PARTICIPATIONS IN GROUP COMPANIES 216,638 704,142
Interest income and similar profit/loss items

Interest income Group companies 38,350 29,363
Other interest income 6,941 7,061
Exchange rate differences 63,602 73,744
TOTAL INTEREST INCOME AND SIMILAR PROFIT/LOSS ITEMS 108,893 110,168
Interest expenses and similar profit/loss items

Interest expenses Group companies -75,067 -30,924
Interest expenses bank loans -31,602 -22,387
Exchange rate differences -30,140 -36,938
TOTAL INTEREST EXPENSES AND SIMILAR PROFIT/LOSS ITEMS -136,809 -90,249

During the third quarter, the financing
operations — which were formerly reported
in the Parent Company — were moved to a
subsidiary.
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NOTE 13: Taxes

Group ‘ Parent Company

SEK 000s 2023 ‘ 2022 ‘ 2023 ‘ 2022
Current tax

Current tax on profit/loss for the year -77,827 -104,794 -21,200 -32,193
Adjustments relating to previous years -5,618 -205 186 13
TOTAL CURRENT TAX -83,345 -104,999 -21,014 -32,181
Deferred tax

Changes in temporary differences 21,052 13,510 1,445 957
TOTAL DEFERRED TAX 21,052 13,510 1,445 957
TOTAL INCOME TAX -62,293 -91,489 -19,569 -31,224

The Group's hedge accounting has resul-
ted in taxes totaling KSEK 2,914 (-) being

income. Income tax on the Group’s result
before taxes differs from the theoretic

using a weighted average tax rate for the
results in the consolidated companies as

accounted for in other comprehensive amount that would have been reported follows:
Group | Parent Company
SEK 000s 2023 ‘ 2022 ‘ 2023 ‘ 2022
Reported result before tax 304,135 483,676 72,901 552,479
Taxes according to weighted average tax rate 21,7% (21,2) -65,997 -102,539 — —
Taxes according to current tax rate 20,6% (20,6) = = -15,018 -113,811
Tax effects of:
non-taxable revenue 19,326 21,779 5, 1
non-deductible expenses® -17,735 -12,957 -10,291 -335
tax deductible items not expensed 2,133 1,291 = =
taxable items not recognized as revenue -2,756 -1,002 -899 -374
dividends = = 9,029 83,283
use of loss carry-forwards not previously recognized 5,696 1,485 = =
activation of not previously activated loss carry-forwards 8,998 659 = =
reversal of activated loss carry-forwards -6,440 = = =
reported negative net interest = = -2,681 =
Adjustments relating to previous years -5,618 -205 186 11
TAX ON PROFIT FOR THE YEAR -62,293 -91,489 -19,569 -31,224
1) Non-deductible expenses for the Parent Company is affected by impairment of shares in subsidiaries.
Deferred tax claims and deferred tax liabi-
lities relating to temporary differences and
loss carry-forwards as follows:
Group | Parent Company
SEK 000s 2023 ‘ 2022 ‘ 2023 ‘ 2022
Deferred tax claims
Loss carry-forwards 16,853 15,641 - -
Temporary differences 79,326 90,492 4,020 2,674
Temporary differences in leasing liabilites 114,691 136,449 = =
Offsetting of temporary differences in leasing liabilies -111,066 -134,893 = =
TOTAL DEFERRED TAX CLAIMS 99,804 106,457 4,020 2,574
Deferred tax liabilities
Temporary differences 90,150 95,331 - -
Temporary differences in right-of-use assets 111,066 134,893 = =
Offsetting of temporary differences in right-of-use assets -111,066 -134,893 = =
Intangible fixed assets 142,946 175,956 - -
TOTAL DEFERRED TAX LIABILITIES 233,096 271,287 - -
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NOTE 13: continued

Deferred tax claims relating to fiscal loss (84,757) have been taken into account in (1,556) are reported in the balance sheet
carry-forwards are presented only to the deferred tax claims. relating to leasing liabilities and right-of-use
extent to which it is likely that the loss can assets.

be balanced against surplus in future tax-
ation. Unused fiscal deficits totaled KSEK
119,418 (174,860) of which KSEK 76,937

Deferred tax claims relating to temporary
differences pertain mainly to tangible as- Deferred tax liabilities relating to temporary
sets and capitalized endowment insurance  differences pertain to untaxed reserves.
policies. Deferred tax claims of KSEK 3,625

Deferred Deferred
Group SEK 000s tax claims | tax liabilities
As per January 1, 2022 96,763 225,779
Changes in loss carry-forwards T -
Changes in intangible fixed assets = 33,780
Changes in temporary differences 8,917 11,728
TOTAL AS PER DECEMBER 31, 2022 106,457 271,287
Of which fall due in more than one year 96,041 225,551
As per January 1, 2023 106,457 271,287
Changes in loss carry-forwards 617 =
Changes in intangible fixed assets -33,011
Changes in temporary differences -7,270 -5,180
TOTAL AS PER DECEMBER 31, 2023 99,804 233,096
Of which fall due in more than one year 86,148 194,545

87 KNOWIT AB ANNUAL REPORT 2023



Supplementary information and notes

NOTE 14: Participations in Group companies

Parent Company’s holdings | Carrying amount
Proportion of

Company Corp.ID no. | Reg. office Shareholding | equity, % | 2023 | 2022
Knowit AS 997 725 646 Oslo 6,000 100 186,999 186,700
Knowit Amende AS 991 513 833 Oslo 31,146 25 = =

Zizr ASV 922 796 556 Oslo = = = =
Knowit Consulting Bergen AS 996 865 770 Bergen = = = =
Knowit Cybersecurity & Law AS (former Knowit Secure AS) 2 913513 657 Oslo = = = =
Knowit Dataess AS 945 865 318 Oslo = = = =
Knowit Decision Oslo AS 986 011 080 Oslo = = = =
Knowit Experience AS 3) 916 834 926 Bergen - - - -

Knowit Experience Bergen AS 914727 170 Bergen = = = =

Knowit Experience Consulting AS 928 053 946 Oslo - - - -

Knowit Experience Oslo AS 914 727 340 Oslo = = = =
Knowit Impact AS 925 033 448 Oslo = = = =
Knowit Insight Business Solutions AS 929 034 902 Oslo = = = =
Knowit Insight AS 4 919074 469 Oslo = = = =
Knowit Objectnet AS 980713520 Oslo = = = =
Knowit Quality Management Oslo AS 998 295 831 Oslo = = = =
Knowit Quest AS (former Metaforce AS) 922941734 Oslo = = = =
Knowit Reaktor AS 974 849 856 Bergen = = = =
Knowit Reaktor Solutions AS 911 954 656 Bergen = = = =
Knowit Solutions Norway AS 815837932 Oslo = = = =
Knowit Stavanger AS 993579572 Oslo = = = =
Knowit Ser AS 993075 841 Kristiansand = = = =
Knowit Ascend AB 556974-3320  Stockholm 83,330 100 218,579 179,833
Knowit Capacent AB 559251-3302 Stockholm 25,000 100 65,196 62,428
Knowit Cloud AB 556891-0573 Malmo 50,000 100 32,238 32,238
Knowit Cloud & Architecture AB 556910-9068 Stockholm 5,000 100 = 36,864
Knowit Connectivity AB 556254-0673 Stockholm 20,000,000 100 1,140,749 1,492,883
Knowit Connectivity Group AB 559370-7713 Stockholm 100 100 169 100
Knowit Core Syd AB 556943-4912 Malmo 1,000 100 147,225 147,215
Knowit Cybersecurity & Law AB 556866-3248 Stockholm 1,000 100 45,255 45,240
Knowit Dalarna AB 556411-6985 Borlange 2,000 100 2,739 2,739
Knowit Danmark Holding A/S 39005611 Copenhagen 500 100 187,114 187,029
1508 Aarhus A/S 43765140 Arhus - - - -
1508 Kobenhavn A/S 25645790 Copenhagen = = = =
Knowit Consulting Services A/S 25795938 Copenhagen = = = =
Knowit Experience Aarhus A/S 20309687 Arhus - - - -
Knowit Experience Danmark A/S 43772058 Copenhagen = = = =
Knowit Experience Kebenhavn A/S 39006065 Copenhagen = = = =
Knowit Solutions Danmark A/S®’ 36501480 Copenhagen - - - -
Miracle A/S®> 25678990 Ballerup = = = =
Knowit Dataunit AB 556436-6259 Stockholm 200,000 100 24,963 24,963
Knowit Dataunit GmbH 6012011626 Bremen = 100 224 224
Knowit Decision AB 556313-5291 Karlstad 1,000 100 100 100
Knowit Defence Technology AB 559006-4589 Stockholm 1,000 100 100 100
Knowit Digital Management AB 559006-4571 Stockholm 1,000 100 42375 42,375
Knowit Experience CRM AB (merged with Knowit Decision AB in 2023) 559189-7680 Malmo 100 100 = 50
Knowit Experience Goteborg AB 556879-4290 Gothenburg 100 100 36,530 36,530
Knowit Experience Hub AB 559376-9119 Gothenburg 100 100 100 100
Knowit Experience Linképing AB 556908-2158 Linképing 50,000 100 3,027 3,027
Knowit Experience Malmoé AB 556587-2198 Malmo 205,000 100 95,375 95,375
Knowit Experience Norrland AB 559128-6934 Sundsvall 100 100 48,175 48,175
Knowit Experience Stockholm AB 556432-9679 Stockholm 100,000 100 67,707 99,840
Knowit Experience Sverige AB 559026-1987 Stockholm 100 100 50 50
Knowit Experience Sync AB 559387-1626 Gothenburg 100 100 100 100
Knowit FLXAB 559360-9299 Malmo 100 100 100 100
Knowit Group Finance AB 559438-2201 Stockholm 1,000 100 100 =
Knowit Group Functions AB 559320-9272 Stockholm 100 100 115 100
Knowit Group Sverige AB 556544-6522 Stockholm 180,439,495 100 1,009 =

Knowit & Precio Fishbone Public [T AB7 559309-6794 Stockholm = = = =
Knowit Gavleborg AB 556633-4305 Gavle 1,000 100 4,299 4,299
Knowit Goteborg Group AB (merged with Knowit Decision AB in 2023) 556277-9479 Gothenburg 750,000 100 = 702
Knowit Helsingborg AB 559331-1771 Helsingborg 100 100 100 100

1) The company was sold in 2023. Formerly owned to 75.4% by Knowit Amende AS

2) Owned to 94.9% by Knowit AS

3) Owned to 81.2% by Knowit AS

4) Owned to 91% (51%) by Knowit AS

5) Owned to 94% by Knowit Danmark Holding A/S

6) Owned to 91% by Knowit Danmark Holding A/S

7) Owned to 37.5% by Knowit Connectivity AB and to 37,5% by Knowit Group Sverige AB
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NOTE 14: continued

Parent Company's holdings | Carrying amount
Proportion of

Company Corp.ID no. ‘ Reg. office Shareholding ‘ equity, % ‘ 2023 ‘ 2022
Knowit Insight Accelerate AB 559274-3487 Stockholm 100 100 62,050 62,050
Knowit Insight Consulting AB 559251-3310  Stockholm 25,000 100 7,700 7,700
Knowit Insight Finance AB 559251-3294  Stockholm 25,000 100 45,800 45,800
Knowit Insight Group AB 556806-0460  Gothenburg 1,000 100 152 50
Knowit Insight Health AB 556666-4818  Linkoping 1,000 100 33241 33241
Knowit Insight Organizing for Speed AB 556768-7859  Stockholm 3,000 100 1,625 1,625
Knowit Insight Syd AB 559182-5665 Malmo 100 100 50 50
Knowit Insight Vast AB 556914-5799  Gothenburg 100,000 100 1,690 1,690
Knowit Insight Ost AB 556831-5294  Linkoping 1,000 100 100 100
Knowit Intressenter AB (merged with Knowit Group Sverige AB in 2023) 559184-2447 Stockholm 98,595 100 = 1,010
Knowit lonic AB 559218-1696  Stockholm 500 100 = 33826
Knowit IT Strategy AB 556948-4388  Gothenburg 1,000 100 10,169 10,169
Knowit Jonkoping AB 556568-2779  JONkoping 1,000 100 26,291 26,291
Knowit Karlstad AB 556515-8069  Karlstad 1,000 100 4,462 4,462
Knowit Norrland AB 556534-3174 Sundsvall 13,250 100 16,847 16,847
Knowit Oy 1053026-7 Helsinki 555 100 553,997 553997
Knowit Experience Oy 3094594-5 Helsinki = = = =
Knowit Insight Oy 1972451-9 Helsinki = = = =
Knowit Managed Services Oy (former Knowit Cloud Partnerships Oy) 1516651-3 Tampere = = = =
Marketing Clinic Oy (merged with Knowit Oy in 2023) 2012469-2 Helsinki = = = =
Marketing Clinic Finland Oy

(merged with Knowit Insight Oy in 2023) 1877240-4 Helsinki = = = =

Knowit Marketing Clinic Norway AS

(merged with Knowit Insight AS in 2023) 994 633 066 Oslo - - - -
Knowit Solutions Oy 3094596-1 Helsinki = = = =
Knowit Solutions FLX Oy 3124858-6 Helsinki = = = =
Knowit Poland Sp.Z 0.0 9511789996 Warsawa 12,512 100 253417 253,394
Knowit Experience Poland Sp Z.0.0 5273025467 Warsawa = = = =
Knowit Quality Services Syd AB 556943-4904 Malmo 910 91 71,229 71,165
Knowit Secure Solutions AB 559404-6061 Stockholm 100 100 163,798 100
Knowit Solutions Cloud & Code AB (former Knowit Development AB) 556531-0454 Stockholm 5,000 100 302,664 227,402
Knowit Solutions CoCreate AB 556618-8602 Gothenburg 100,000 100 96,786 96,786
Knowit Solutions Datalytics AB 556568-9188 Karlstad 1,000 100 52,538 52,538
Knowit Solutions FLX Stockholm AB (former Knowit Solutions Gigit AB) 559401-3509 Stockholm 100 100 128 =
Knowit Solutions Linképing AB 556672-9488 Linkdping 1,000 100 1944 1,944
Knowit Solutions Stockholm AB 556911-6717 Stockholm 50,000 100 85 85
Knowit Solutions Sverige AB 559035-9179 Stockholm 100 100 196 100
Knowit Swedspot AB (former Knowit Swedspot Connectivity AB) 556880-0188 Trollhattan 500,000 100 249,188 99,710
Knowit Syd Group AB 556640-6772 Malmo 1,670 100 2272 2,247
Knowit Sydost AB 559320-9264 Stockholm 100 100 21,275 21,275
Knowit Technology Géteborg AB

(merged with Knowit Decision AB in 2023) 559259-2256 Gothenburg 100 100 - 100
Knowit Test Solutions AB 556779-8193 Stockholm 1,000 100 36,844 36,844
Knowit Uppsala AB 556736-0622 Uppsala 1,000 100 13,238 13,238
Knowit Orebro AB 556930-5211 Orebro 500 100 45631 4531
Marketing Clinic Sweden AB 556722-5049 Stockholm 100,000 100 1,000 3,768
TOTAL SUBSIDIARIES 4,386,119 4,413,714
Parent Company KSEK 000s 2023 | 2022
Accumulated costs

Opening balance 4,698,048 4,428,084
Acquisitions 23,257 318,984
Sales and liquidations -8562 -49,020
CLOSING BALANCE 4,720,453 4,698,048
Accumulated write-downs

Opening balance -284,334 -284,334
Impairment losses for the year -50,000 =
CLOSING BALANCE -334,334 -284,334
TOTAL 4,386,119 4,413,714
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NOTE 15: Other long-term receivables

Group SEK 000s

2023 ‘

2022

Deposits for rented premises 3,241 4979
Other long-term receivables 128 3,807
TOTAL 3,369 8,786
NOTE 16: Accounts receivable
Group SEK 000s 2023 ‘ 2022
Accounts receivable have fallen due as follows:
accounts receivable not overdue 1,087,434 1,114,194
accounts receivable overdue 1-15 days 336,514 166,088
accounts receivable overdue 16-45 days 21,609 28,311
accounts receivable overdue more than 45 days 8,445 27,524
reserve for impaired receivables -5,252 5,527
TOTAL 1,448,750 1,330,590
Change in reserve for impaired receivables
Opening balance -5,627 -6,706
Realized bad debt losses 1,130 1,201
Provision for expected bad debt losses -3,261 -3,612
Reversal of reserve for impaired receivables 2,406 3,490
TOTAL -5,252 -5,527
Knowit's clients consist mainly of larger the credit risk is assessed to be low.

companies and organizations with a strong ~ See Note 2.
financial position, which is the reason that
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NOTE 17: Prepaid expenses and accrued income

Group | Parent Company
SEK 000s Note 2023 ‘ 2022 ‘ 2023 ‘ 2022
Accrued income 18 32,372 61,171 - -
Prepaid rent - - 13,517 12,063
Prepaid insurance 11,290 12,225 1,984 1,757
Prepaid licenses 34,955 16,769 9,031 5,222
Prepaid leasing = = 108 86
Other items 42,513 57,396 3,080 10,496
TOTAL 121,130 147,561 27,720 29,624
NOTE 18: Contract balances

Group | Parent Company
SEK 000s Note 2023 ‘ 2022 ‘ 2023 ‘ 2022
Information claims, contractual assets, and contractual liabilities to clients
Contractual assets 3,214 6,074 - -
Contractual liabilities 24 87,619 121,080 - 111
The contractual assets include items whe-  not yet been invoiced, but where nothing as contractual liabilities at the end of the
re work has been done, but where some remains to be delivered to the client. Con- period will be reported as revenue in 2024.
criteria in the client contract are yet to be tractual liabilities refer to prepaid revenue Contractual liabilities reported at the end of
fulfilled before invoicing. Accrued income, for which the revenue is reported over time,  the period last year have been recognized
see Note 17, includes revenue that has SEK 87.6 (121.1) million that are reported as revenue during 2023.
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NOTE 19: EqQuity

Group/Parent Company SEK 000s

2023 ‘ 2022

Share capital
Opening balance 27,409 27,409
SHARE CAPITAL OPENING BALANCE 27,409 27,409

As per December 31, 2023, there were
27,408,600 shares, of which 60,000 were
held by the Company, all with a quota value
of SEK 1 and all carrying the same number
of votes. Only 27,348,600 shares have the
right to dividends.

Own shares

On May 3, 2023, the Annual General
Meeting authorized the Board to decide on

Group KSEK 000s

a repurchasing program for own shares, to
cover its undertakings within the fra-
mework of the long-term incentive program
(LTIP) 2023. Repurchasing of a maximum
of 137,423 shares could occur on one or
more occasions before the Annual General
Meeting 2024. As per December 31,2023,
Knowit owned 60,000 (-) own shares; the
total number of registered and outstanding

shares was 27,348,600 (27,408,600).
The total price for the repurchased shares
during 2023 was KSEK 8,775 (-). Transac-
tion expenses, net after taxes, were KSEK
44 ().

Other capital provided

Other capital provided, totaling KSEK
2,848,401 (2,848,401), refers to equity
contributed by owners.

2023 ‘ 2022"v

Translation reserve

Opening balance 121,661 -22,521
Translation reserve for the year -46,541 144,182
CLOSING BALANCE, TRANSLATION RESERVE 75,120 121,661
Hedging reserve
Opening balance, 6,007 6,007
Cash flow hedges:

reported directly in other comprehensive income =11 283 =
CLOSING BALANCE, HEDGING RESERVE -5,226 6,007
Total reserves
Opening balance 127,668 -16,514
Translation reserve -46,5641 144,182
Hedging reserve =11.283 =
CLOSING BALANCE, RESERVES 69,894 127,668

1) Reclassification has been performed of extended net investments from hedging reserve to translation reserve, comparison figures have been adjusted.

Translation reserve

The translation reserve encompasses all
the exchange rate differences that arise

upon translation of financial reports from
foreign operations which report in a cur-
rency other than Swedish kronor.
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Hedging reserve

The hedging reserve encompasses the
effective share of the accumulated net
change to the fair value of a cash flow
instrument attributable to hedging trans-
actions that have not yet occurred.

Accrued earnings including
profit for the year

The accrued earnings including profit for
the year, KSEK 1,205,250 (1,182,972),
encompass earned profits in the Parent
Company and its subsidiaries. Past provi-
sions to the statutory reserve are included
in this equity item.
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NOTE 20: Long-term liabilities

Group | Parent Company

SEK 000s 2023 ‘ 2022 ‘ 20237 ‘ 2022
Interest-bearing long-term liabilities

Bank loans 500,000 700,000 = 700,000
Lease liabilities 397,216 490,004 = =
Future contingent considerations = 91,743 = =
Future considerations 24,703 21,560 = =
Interest rate swaps 14,185 = = =
Liabilities Group companies = = = 738,300
Long-term provisions

Deferred taxes 233,096 271,287 = =
Future contingent considerations = = = 69,436
Future considerations = = 2,579 2,516
Other long-term provisions 5,701 5,186 15,811 12,164
TOTAL 1,174,901 1,579,780 18,390 1,522,416

1) During 2023, financing operations formerly reported in the Parent Company were moved to a new subsidiary; Knowit Group Finance AB.

All long-term liabilities fall due within five company is founded, when all shares are During the year, Knowit has fulfilled the
years. acquired. Consideration is paid in 2-3 in- covenants made by the bank in connection

Upon acquisition of start-up companies stallments, all based on the profit outcome.  with loans.

with noncontrolling interest, the conside- In other acquisitions from external parties,

ration is usually paid 3-5 years after the a fixed consideration is usually paid at the
time of acquisition, followed by additio-
nal consideration based on actual profit
outcome.
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NOTE 21: Financial assets and liabilities
at fair value and categorization

Reported value in the balance sheet
and fair value

Financial
Financial Fm\a/g‘(ag‘da;?%ﬁ Valuggbantitf‘gi Fair value

assets valued at value through Other financial value through - hedging Carrying Fair
Group 2023 SEK 000s Note | amortized cost | profit or loss | liabilities | profit or loss | instrument | amount | value
Assets in balance sheet
Other long-term securities = 3,799 = = = 3,799 3,799
Other long-term receivables 15 3,368 = = = = 3,368 3,368
Accounts receivable and other receivables 1,536,543 - - - - 1,536,543 1,636,543
Cash and cash equivalents 127,611 = = = = 127,611 127,611
TOTAL 1,667,522 3,799 - - - 1,671,321 1,671,321
Liabilities in balance sheet 22
Future contingent considerations - - - 14,700 - 14,700 14,700
Future considerations = = 24,703 = = 24,703 24,703
Other interest-bearing liabilities = = 1,042,070 = = 1,042,070 1,042,070
Interest rate swaps for hedging = = = = 14,185 14,185 14,185
Accounts payable = = 445,018 = = 445,018 445,018
Other liabilities = = 222,657 = = 222,657 222,657
TOTAL - - 1,734,448 14,700 14,185 1,763,333 1,763,333
Group 2022 SEK 000s
Assets in balance sheet
Other long-term securities - 2,670 - - - 2,570 2,670
Other long-term receivables 15 8,786 = = = = 8,786 8,786
Accounts receivable and other receivables 1,488,977 = = = = 1,488,977 1,488,977
Cash and cash equivalents 497,651 = = = = 497,651 497,651
TOTAL 1,995,414 2,570 - - - 1,997,984 1,997,984
Liabilities in balance sheet 22
Future contingent considerations = = = 196,450 = 196,450 196,450
Future considerations - - 54,619 - - 54,619 54,619
Other interest-bearing liabilites = = 1,343,665 = = 1,343,665 1,343,665
Accounts payable = = 400,226 = = 400,226 400,226
Other liabilities = = 488,442 = = 488,442 488,442
TOTAL - - 2,286,952 196,450 - 2,483,402 2,483,402
Fair value based on categorization
Group 2023 SEK 000s Level 1 | Level 2 | Level 3 | vaﬁgg
Assets in balance sheet
Other long-term securities = 3,799 = 3,799
TOTAL = 3,799 = 3,799
Liabilities in balance sheet
Future additional/contingent considerations = = 39,403 39,403
Interest rate swaps for hedging = 14,185 = 14,185
TOTAL - 14,185 39,403 53,588
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NOTE 21: continued

Group 2022 KSEK 000s

Level 1 |

Fair

Level 2 | Level 3 | value

Assets in balance sheet

Other long-term securities = 2,570 = 2,570
TOTAL - 2,570 - 2,570
Liabilities in balance sheet

Future additional/contingent considerations = = 251,069 251,069
TOTAL = = 251,069 251,069

Fair value of assets
and liabilities

Fair values are described below, the
amounts shown are unrealized and will not
necessarily be realized.

Accounts receivable and accounts payable

Because of the short duration of accounts
receivable and accounts payable, the
reported value is assumed to be the best
approximation of fair value.

Interest-bearing liabilities

Financial liabilities have a floating interest
rate, which is why carrying amounts are
assessed to be consistent with fair value.

Future considerations and options

Fair value of future considerations is based
on an assessment of expected earnings
development. Changes are reported in
equity. Fair value of additional considera-
tions is based on an assessment of
expected profit development. The change
is reported against financial items in the
income statement.

Fair value hierarchy

Financial instruments are valued at fair
value per valuation method, the different
levels are defined as follows:

LEVEL 1: Financial instruments where fair
value is determined based on prices listed
on an active market for the same instru-
ments. Examples of such instruments are:
Shares, bonds, standardized options which
are actively traded, etc.

LEVEL 2: Financial instruments where

fair value is determined, either directly
(based on prices) or indirectly (deduced
from prices), using observable market
data not included in level 1. Examples of
such instruments are: Bonds and certain
OTC-traded products such as interest
swaps, exchange futures, interest corridors,
shares, etc.

LEVEL 3: Financial instruments where

fair value is determined using input not
observable on the market. Examples of
such instruments are: Additional conside-
ration, unlisted shares, options where the
underlying instruments are not priced on
an active market.

In the table below, a check of the opening
and closing balances for financial instru-
ments valued at Level 3 is presented.

Future
ngg’\?\%%g\ Future
Group SEK 000s considerations ‘ considerations
Fair value January 1,2023 196,449 54,618
Total recognized profits and losses:
recognized in profit/loss for the year -568,334 -
recoghized in equity = 4,591
Settlement of future additional considerations, options and future consideration -123,415 -34,506
Cost of acquisitions = =
Fair value December 31,2023 14,700 24,703
Fair value January 1, 2022 177,691 12,286
Total recognized profits and losses:
recognized in profit/loss for the year 7,398 =
recoghized in equity = 29,774
Settlement of future additional considerations, options and future consideration -60,100 -11,105
Cost of acquisitions 71,460 23,663
Fair value December 31,2022 196,449 54,618
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NOTE 22: Financial liabilities

Interest rate,
% on balance

Group SEK 000s sheet day 2023 ‘ 2022
Long-term liabilities

Lease liabilities 3.65(2.78) 397,216 490,004
Loans, SEK 5.90 (4.14) 500,000 700,000
Other interest-bearing liabilities 5.90 (4.14) 24,703 113,303
Interest rate swaps 3.76 () 14,185 =
TOTAL 936,104 1,303,307
Current liabilities

Lease liabilities 3.65(2.78) 144,855 153,661
Loans, SEK 5.90 (4.14) - -
Other interest-bearing liabilities 5.90 (4.14) 14,700 137,766
Accounts payable = 445,018 400,226
Other liabilities = 222,657 215,393
TOTAL 159,555 291,427
Total interest-bearing liabilities 1,070,956 1,481,431
Total non-interest-bearing liabilites 667,675 615,619
TOTAL FINANCIAL LIABILITIES 1,738,631 2,097,050
Lease liabilities

Lease liabilities, including fees, pertaining

mainly to rented premises and car leases.
These liabilities fall due for payment as
fO”OWS: 2023 ‘ 2022

Minimum Minimum

Group SEK 000s lease fees | Interest | Principal lease fees Interest | Principal
Within one year 162,240 17,385 144,855 171,739 18,078 163,661
Between one and five years 434,148 36,932 397,216 529,802 39,798 490,004
Interest rate swaps offixed interest, with account taken of the

The interest rate swaps are reported as interest swaps, is 2.67 years. During the

long-term interest-bearing liabilities in the year, inefficiency has been reported in

Group’s balance sheet. The average period  financial expenses totaling KSEK -38.

Group SEK 000s Nominal amount | Interest, %1 | Due 2
Bank loan 500,000 590 2027-05-31
Interest rate swap 1 167,000 3.87 2025-06-30
Interest rate swap 2 167,000 3.83 2026-08-31
Interest rate swap 3 166,000 3.59 2027-11-02
Net variable 0

1) Bank loans are subject to a floating interest rate, Stibor 3m + credit margin. The interest rate given pertains to the balance sheet day.
Interest rate swaps means that Knowit gets a floating interest rate and pays a fixed interest rate.
2) The bank loan is expected to be extended by five years to May 31, 2032.
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NOTE 22: continued

Other financial liabilities Liabilities to credit institutes Other interest-bearing liabilities
The table below shows the remaining con-  The interest rate on the loans in SEKis va- Other interest-bearing liabilities pertain
tractual maturation terms for other financial ~ riable. Loans are amortized in accordance to future expected considerations for
liabilities on the balance sheet day. The with the table below. agreed-upon acquisitions of noncontrolling
amounts are gross and non-discouted. interests in subsidiaries.

2023 ‘ 2022

Nominal Nominal

Group KSEK 000s amount | Interest | Principal | amount | Interest | Principal

Liabilities to credit institution

Within one year 500,000 29,500 = 700,000 28,975 =
Between one and five years 500,000 73,750 500,000 700,000 95,525 700,000
Other interest-bearing liabilities

Within one year 39,403 2,000 14,700 251,069 6,116 137,766
Between one and five years 24,703 2,698 24,703 113,303 4519 113,303
Accounts payable

Within one year 445,018 = 445,018 400,226 = 400,226

Between one and five years - - - = - -

Other liabilities

Within one year 222,657 = 222,657 215,393 = 215,393
Between one and five years = = = = = =
TOTAL WITHIN ONE YEAR 1,207,078 31,500 682,375 1,566,688 35,091 753,385
TOTAL BETWEEN ONE AND FIVE YEARS 524,703 76,448 524,703 813,303 100,044 813,303

NOTE 23: Other liabilities

Group | Parent Company
SEK 000s 2023 ‘ 2022 ‘ 2023 ‘ 2022
Value-added tax 147,258 163,931 - -
Taxes and social security expenses 173,001 170,506 2,424 2,180
Other non-interest bearing liabilities 49,656 44,886 14,710 66,959
TOTAL 369,915 379,323 17,134 69,139

NOTE 24: Accrued expenses and deferred income

Group | Parent Company
SEK 000s 2023 ‘ 2022 ‘ 2023 ‘ 2022
Accrued salaries 326,680 337,650 7,793 12,667
Accrued social security expenses 133,752 141,918 4948 6,152
Deferred income 85,948 122,077 = 111
Other items 30,839 36,402 4,064 6,248
TOTAL 577,219 638,047 16,805 25,178
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NOTE 25: Information regarding cash flow analysis

Group Parent Company
SEK 000s 2023 ‘ 2022 ‘ 2023 ‘ 2022
Interest and dividends received and interest paid
Interest received 12,326 8,197 45,291 36,424
Dividends received = = 43,828 404,282
Interest paid -43,486 -23,122 -106,668 -53,312
TOTAL -31,160 -14,925 -17,549 387,394
Liabilities to Leasing Future Interest rate

Group SEK 000s creditinstitutions | liabilities | consideration | derivatives | Total
Cash flow in changes of interest-bearing liabilities
Opening balance January 1,2022 455,324 247,638 189,977 - 892,939
Cash flow 244,676 -128 825 -71,205 = 44 646
Items not affecting cash flow

change in deferred loan costs = 524 161 131,241 = 655 402

exchange ratedifferences - 691 1,056 - 1,747
TOTAL INTEREST-BEARING LIABILITIES DECEMBER 31, 2022 700,000 643,665 251,069 - 1,594,734
Opening balance January 1,2023 700,000 643,665 251,069 = 1,594,734
Cash flow -200,000 -149,126 -157,921 - -507,047
Items not affecting cash flow

change in deferred loan costs = 67,806 -63,723 14,182 28,265

exchange ratedifferences - -20,274 -20 - -20,294
TOTAL INTEREST-BEARING LIABILITIES DECEMBER 31, 2023 500,000 542,071 39,405 14,182 1,095,658

Group | Parent Company
December 31, December 31, December 31, December 31,

SEK 000s 2023 | 2022 | 2023 | 2022
Cash equivalents
Cash and cash equivalents 127,611 497,651 = 329,284
TOTAL CASH EQUIVALENTS 127,611 497,651 - 329,284

During the year, the financing operations -
which were formerly reported in the Parent
Company - were moved to a subsidiary.

The Parent Company’s assets in the group
account are KSEK -1,691,838.

NOTE 26: Pledged assets and contingent liabilities

Group | Parent Company

SEK 000s 2023 ‘ 2022 ‘ 2023 ‘ 2022
Pledged assets for credit institutions

Equipment used under financial leases 36,559 35,544 None None
TOTAL 36,559 35,544 NONE NONE
Contingent liabilities

Guarantee 48,184 50,707 48,184 50,707
TOTAL 48,184 50,707 48,184 50,707
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NOTE 27: Earnings per share

Group/Parent Company 2023 | 2022
Profit for the year attributable to shareholders of the Parent Company, SEK 000s 239,634 385,020
Average number of shares, 000s:
before dilution 27,402 27,409
diluted 27,402 27,409
Earings per share, SEK:
before dilution 8.74 14.05
diluted 8.74 14.05
Number of shares on balance sheet date, 000s:
before dilution 27,349 27,409
diluted 27,349 27,409

The 94,751 share rights allocated on May dilution as they do not give rise to any dilu- December 31, 2023. The share rights may
31, 2023, have not been included in the tion effect for the financial year ending on come to have a dilution effect on earnings
calculation of earnings per share after per share in future periods.

NOTE 28: Transactions with related parties

A company affiliated with the CEO of Knowit  KSEK 1,180 (1,239). A company affiliated (133). A company affiliated with the CEO

Experience Malmo AB, Axel Holtds, and the with the CEO of Knowit Swedspot AB, of Knowit Insight Vast AB, Teresa Thorsson,
CEOQ of Knowit Core Syd AB, Jonas Svensson,  Niclas Lindmark, has during 2023 been has during 2023 received compensation
has during 2023 received compensation invoiced for consultancy services per- for education and analyses totaling KSEK -
for office maintenance services, totaling formed, with the total being KSEK 228 (23).

NOTE 29: Appropriations and untaxed reserves

Parent Company SEK 000s 2023 | 2022
Appropriations

Provision to tax allocation reserve -11,300 -31,000
Difference between book depreciation and depreciation according to plan 1,165 -610
TOTAL -10,135 -31,610
Untaxed reserves

Tax allocation reserve 165,500 154,200
Accelerated depreciation 4,220 5,385
TOTAL 169,720 159,585
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NOTE 30: Acquired businesses

In 2023, no acquisitions were performed. The acquisition-related expenses are inclu-
The acquisition analyses for the acquisi- ded in EBITA and in the operating activities
tions performed in 2022 are final and have  in the cash flow analysis.

not required any significant adjustments.

SEK 000s 2023 ‘ 2022
Considerations

Liquid assets = 724,197
Liabilities to sellers - 49,207
Provisions for contingent consideration = 88,796
TOTAL CONSIDERATION - 862,200

Assets and liabilities reported as a result of the acquisitions

Intangible assets = 275,898
Tangible assets and other non-current assets = 2,493
Other short-term receivables = 148,154
Cash and cash equivalents = 87,338
Long-term liabilities - 71,580
Other short-term liabilities = 119,149
Non-controlling interests' shares in net assets = 4,935
Acquired identifiable net assets - 318,219
Goodwill = 543,981
ACQUIRED NET ASSETS - 862,200
Cash flow for acquisition of subsidiaries, less acquired cash and cash equivalents

Cash consideration - -724,197
Acquired liquid assets = 87,338
Impact on the group’s cash and cash equivalents - -636,859
Additional consideration paid for acquisitions in previous years -157,921 -116,033
IMPACT ON THE GROUP’S CASH AND CASH EQUIVALENTS FROM ACQUISITIONS OF BUSINESSES -157,921 -752,892

100 KNOWIT AB ANNUAL REPORT 2023



Supplementary information and notes

NOTE 31: Leasing

The Group's leasing contracts mainly

encompass assets like offices and vehicles.

The office facilities held by the Group are
rented on market terms. No leasing con-

Group SEK 000s

tracts include covenants or other limita-
tions, aside from collateral in the form of the
leased asset.

2023 ‘

2022v

Right-of-use assets

Opening acquisition value 867,220 472,935
Through acquisition of Group companies = 6,680
Additional right-of-use assets 100,762 517,114
Disposals/sales -124,310 -137,189
Translation differences -28,853 7,680
ACQUISITION VALUE CARRIED FORWARD 814,819 867,220
Opening depreciation -222,483 -216,092
Disposals/sales 81,748 125,724
Depreciation for the year -149,126 -128,680
Translation differences 10,525 -3,435
ACCUMULATED DEPRECIATION CARRIED FORWARD -279,336 -222,483
CARRYING AMOUNT 535,483 644,737
1) The comparison figure for the lines disposals/sales have been corrected.

Of the carrying amount, SEK 506.0 (616.3)  acquisition value for rights of use acquired

million pertains to offices and SEK 29.5 during the year and additional amounts

(28.5) million to vehicles. The figure for resulting from revaluation of the leasing

additional right-of-use assets includes the period, index changes, and similar.

Group SEK 000s 2023 ‘ 2022
Leasing liabilities 1’

Long-term lease liabilities 397,216 490,004
Short-term lease liabilities 144,855 153,661
TOTAL 542,071 643,665
1) Fora maturity analysis, see Note 22 Financial liabilities.

Group SEK 000s 2023 ‘ 2022
Amounts recognized in the result

Depreciation, vehicles -8,927 -6,606
Depreciation, offices -140,199 -122,074
Interest on lease liabilities -19,803 -12,369
Variable leasing costs not included in the valuation of leasing liabilites -20,910 -18,739
Costs for short-term lease -1,623 =779
Costs for lease of low valug, excluding short-term lease -1,637 -2,014
TOTAL -193,099 -162,581
Group SEK 000s 2023 ‘ 2022
Amounts recognized in the cash flow report

Total cash flows attributable to leasing contracts -149,126 -128,825
TOTAL -149,126 -128,825
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NOTE 32: Proposed disposition of earnings

Parent Company SEK 000s
At the disposal of the Annual General Meeting

Share premium reserve 2,7251038,117
Retained earnings after dividend -51,686,973
Profit for the year 53,331,700
TOTAL 2,726,747,844
The Board of Directors proposes that the funds be treated as follows:

To the shareholders, a dividend of SEK 5.20 per share 142,212,720
Balance carried forward 2,684,635,124
TOTAL 2,726,747,844

1) Including share premium of 2,725,103,117.

The Board proposes a dividend of SEK SEK 142,212,750 (205,564,500), to be are recognized following the decision of the
5.20 (7.50) per share, equaling a total of paid out on two occasions, in line with the Annual General Meeting.
process last year. Liabilities for dividends

NOTE 33: Events after the end of the financial year

Knowit has in April 2024 gained informa- and its acquired units were granted during  does not share the views of the Swedish
tion that the Swedish Agency for Econo- 2020, in connection with the COVID-19 Agency for Economic and Regional Growth
mic and Regional Growth is considering pandemic. The estimated amount in and intends to deny their request. Final
requesting repayment of a large part ofthe  question is around SEK 28 million. Knowit judgment has not been made at the time of
support for short-time work that the group presenting this annual report.

NOTE 34: Alternative performance measures

Alternative performance measures are the Company should grow faster than the EBITDA profit, EBITA profit, adjusted EBITA
used to aid both investors and the ma- market, with the goal of an annual growth profit, EBITA margin, adjusted EBITA margin,
nagement team to analyze the Group's rate of around 15 percent over time, and net debt, average equity, return on equity,
operations, for instance in following up the that the EBITA margin should grow to 12 capital employed, and return on capital
long-term financial targets. The alternative percent over time. Further, net debt relative  employed. For more information on our
performance measures are considered to to EBITDA should not exceed two multip- long-term financial targets and definitions
be a complement to the financial reporting  les over time. We also monitor capital of performance measures, see pages 12
prepared in accordance with IFRS. For employed, as it is an important aspect and 110.

instance, the Board has determined that of the working capital turnover. Knowit's

alternative performance measures are
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Certification

The Board of Directors and the CEQ certify that the consolidated accounts have been prepared in
accordance with the International Financial Reporting Standards (IFRS) as adopted by the EU and
provide a true and fair view of the Group's financial position and results of operations. The Annual
Report has been prepared in accordance with generally accepted accounting principles and provides
a true and fair view of the Parent Company’s financial position and results of operations.

The Directors' Report for the Group and the Parent Company provides a true and fair overview of the
operations, financial position and results of the Group and the Parent Company and describes the sub-
stantial risks and uncertainties faced by the Parent Company and companies in the Group.

The Annual Report and consolidated financial statements have been approved for release by the Board
of Directors on April 8, 2024.

The income statements and balance sheets of the Group and the Parent Company are subject to
the approval of the Annual General Meeting on May 3, 2024.

Stockholm, April 8, 2024

JON RISFELT CAMILLA MONEFELDT KIRSTEIN
Chairman Director
KARIN (KIA) ORBACK PETTERSSON OLOF CATO
Director Director
SOFIA SAHLBERG STEFAN GARDEFJORD PER WALLENTIN
Director Director CEO

Our audit report has been submitted on April 8, 2024

KPMG AB

HELENA ARVIDSSON ALGNE JONAS ERIKSSON
Authorized Public Accountant Authorized Public Accountant
Auditor-in-Charge
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Auditor’s report

To the general meeting of the shareholders
of Knowit AB (publ), corp.id 556391-0354

Report on the annual
accounts and consoli-
dated accounts

Opinions

We have audited the annual accounts and
consolidated accounts of Knowit AB (publ)
for the year 2023, except for the corporate
governance statement on pages 58-61.
The annual accounts and consolidated
accounts of the company are included on
pages 50-103 in this document.

In our opinion, the annual accounts have
been prepared in accordance with the
Annual Accounts Act, and present fairly, in
all material respects, the financial position
of the parent company as of 31 Decem-
ber 2023 and its financial performance
and cash flow for the year then ended in
accordance with the Annual Accounts Act.
The consolidated accounts have been
prepared in accordance with the Annual
Accounts Act and present fairly, in all
material respects, the financial position of
the group as of 31 December 2023 and
their financial performance and cash flow
for the year then ended in accordance with
IFRS Accounting Standards, as adopted by
the EU, and the Annual Accounts Act. Our
opinions do not cover the corporate go-
vernance statement on pages 58-61. The
statutory administration report is consis-
tent with the other parts of the annual
accounts and consolidated accounts.

We therefore recommend that the general
meeting of shareholders adopts the inco-
me statement and balance sheet for the
parent company and the group.

Our opinions in this report on the annual
accounts and consolidated accounts are
consistent with the content of the addi-
tional report that has been submitted to
the parent company's audit committee
in accordance with the Audit Regulation
(5637/2014) Article 11.

104 KNOWIT AB ANNUAL REPORT 2023

Basis for Opinions

We conducted our audit in accordance
with International Standards on Auditing
(ISA) and generally accepted auditing stan-
dards in Sweden. Our responsibilities un-
der those standards are further described
in the Auditor's Responsibilities section. We
are independent of the parent company
and the group in accordance with profes-
sional ethics for accountants in Sweden
and have otherwise fulfilled our ethical
responsibilities in accordance with these
requirements.This includes that, based on
the best of our knowledge and belief, no
prohibited services referred to in the Audit
Regulation (637/2014) Article 5.1 have
been provided to the audited company or,
where applicable, its parent company or its
controlled companies within the EU.

We believe that the audit evidence we have
obtained is sufficient and appropriate to
provide a basis for our opinions.

Key Audit Matters

Key audit matters of the audit are those
matters that, in our professional judgment,
were of most significance in our audit of
the annual accounts and consolidated
accounts of the current period. These mat-
ters were addressed in the context of our
audit of, and in forming our opinion thereon,
the annual accounts and consolidated
accounts as a whole, but we do not provide
a separate opinion on these matters.

Valuation of goodwill in the Group
and participation in Group com-
panies for the Parent company

See disclosure 10 and accounting
principles on page 73 in the annual account
and consolidated accounts for detailed
information and description of the matter.

Description of key audit matter

The carrying value of goodwill in the Group
is SEK 3,738 million per 31 December
2023, which represents 53 percent of total
assets. At least annually, goodwill shall be
subject to impairment testing which is both
complex and involves significant elements
of judgement from Group management.

According to current regulations, the presc-
ribed method for carrying out impairment
tests involves management making fore-
casts for how internal as well as external
conditions and plans may impact the fu-
ture of the organisation. Examples of such
forecasts include future cash in- and out-
flows, which in turn require assumptions to
be made about future market conditions.

Another important assumption to evaluate
is which discount rate to use in order to
correctly reflect the time value of money of
forecast future cash in-flows, which carry a
certain level of risk.

The carrying amount of participation in
Group companies in the Parent company is
SEK 4,386 million per 31 December 2023,
which represent 90 percent of total assets.
In the case of the participations equity is
below the value of the participation, an
impairment test is performed.

This area, therefore, involves significant
levels of judgement which are in turn signi-
ficant to the Group's accounting.

Response in the audit

We have inspected the company’s impair-
ment testing in order to assess whether it
is in line with the prescribed methodology.
Furthermore, through review of manage-
ment's written plans and documentation,
we have assessed the reasonableness

of future cash flows and the assumed
discount rate and growth rate. We have
conducted discussions with Company ma-
nagement and evaluated previous year's
estimates compared to actual outcomes.

A critical part of our work has also been
evaluation of the sensitivity analysis per-
formed by management that shows how
changes in the assumptions can affect the
overall valuation and performance of our
own sensitivity analysis.

We have also considered the Annual
Report disclosures for completeness and
assessed whether they are in line with the
assumptions used by Company mana-
gement in their impairment testing and
whether the information is sufficient to
provide understanding of management's
judgements.
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Revenue recognition

See disclosure 3, 4 and accounting
principles on page 71-72 in the annual
account and consolidated accounts for
detailed information and description of the
matter.

Description of key audit matter

Sales comprise mainly consultancy and
operating services. For services that are
invoiced as expenses are incurred, which
make up the majority of the Group's income,
uninvoiced work is recognised as sales in
the period in which the work was performed.

Part of the Group’s revenue are derived
from projects where the Group has an
obligation to perform the projects to a fixed
price. Revenues and costs for fixed price
contacts are recognized successively as
the project progresses in accordance with
the stage of completion, which is calcula-
ted on the basis of accumulated expenses
in relation to estimated accumulated pro-
ject expenses upon completion. Anticipa-
ted losses are immediately recognized as a
cost. Fixed-price projects total approxima-
tely 10 percent of the Group's revenue.

Accounting of fixed-price engagements is
therefore based on estimation of the total
project income and expenditure in relation
10 the project's completion. Consequently,
changes in the underlying assumptions
can significantly affect the the income and
result for the period. Unforeseeable expen-
ses may be included in these assumptions
in order to take into consideration possible
risks or disputed claims, ie uncertain items.

The Group regularly evaluates these un-
certain items for each contract agreement
period and adjusts its calculations where
required. This area, therefore, involves a
certain level of judgement which is in turn
important to the Group's accounting of in-
come and profits. These judgements relate
to income forecasts, accounting based on
level of completion of projects and evalua-
ting unforeseeable expenses.

Response in the audit

We have developed an understanding

of and evaluated management's project
review routines, including the process of
identification of loss-making projects and/
or high-risk projects, as well as the income
and costs estimation process. We have
sample-tested projects for evaluation and
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tested the most significant areas of jud-
gement. The sample comprises primarily
larger projects and projects wherein risks
have been identified. For these sampled
projects we have:

= Challenged judgements made by
management, including their estimated
forecasts and how they have conside-
red unforeseeable expenses

- Evaluated whether risks and opportu-
nities have been reflected in a balanced
manner in the project valuations, and

» Evaluated loss-making contracts and
whether the reserve for losses reflects
the risks connected with the project,
and challenged management's conside-
rations of these areas of judgement.

We have also assessed the completeness
of the disclosures in the Annual Report.

Other Information than
the annual accounts and
consolidated accounts

This document also contains other
information than the annual accounts

and consolidated accounts and is found
on pages 1-49 and 109-118. The other
information comprises also of the remu-
neration report which we obtained prior to
the date of this auditor’s report. The Board
of Directors and the Managing Director are
responsible for this other information.

Our opinion on the annual accounts and
consolidated accounts does not cover this
other information and we do not express
any form of assurance conclusion regar-
ding this other information.

In connection with our audit of the annual
accounts and consolidated accounts, our
responsibility is to read the information
identified above and consider whether the
information is materially inconsistent with
the annual accounts and consolidated
accounts. In this procedure we also take
into account our knowledge otherwise
obtained in the audit and assess whether
the information otherwise appears to be
materially misstated.

If we, based on the work performed
concerning this information, conclude that
there is a material misstatement of this
other information, we are required to report
that fact. We have nothing to report in this
regard.

Responsibilities of
the Board of Directors and
the Managing Director

The Board of Directors and the Mana-
ging Director are responsible for the
preparation of the annual accounts and
consolidated accounts and that they give
a fair presentation in accordance with the
Annual Accounts Act and, concerning the
consolidated accounts, in accordance with
IFRS Accounting Standards as adopted

by the EU. The Board of Directors and the
Managing Director are also responsible for
such internal control as they determine is
necessary to enable the preparation of an-
nual accounts and consolidated accounts
that are free from material misstatement,
whether due to fraud or error.

In preparing the annual accounts and
consolidated accounts The Board of
Directors and the Managing Director are
responsible for the assessment of the
company’s and the group's ability to con-
tinue as a going concern. They disclose,
as applicable, matters related to going
concern and using the going concern
basis of accounting. The going concern
basis of accounting is however not applied
if the Board of Directors and the Managing
Director intend to liquidate the company,
to cease operations, or has no realistic
alternative but to do so.

The Audit Committee shall, without prejudi-
ce to the Board of Director’s responsibilities
and tasks in general, among other things
oversee the company's financial reporting
process.

Auditor’s responsibility

Our objectives are to obtain reasonable
assurance about whether the annual
accounts and consolidated accounts as

a whole are free from material misstate-
ment, whether due to fraud or error, and to
issue an auditor’'s report that includes our
opinions. Reasonable assurance is a high
level of assurance, but is not a guarantee
that an audit conducted in accordance
with ISAs and generally accepted auditing
standards in Sweden will always detect a
material misstatement when it exists. Miss-
tatements can arise from fraud or error
and are considered material if, individually
or in the aggregate, they could reasonably
be expected to influence the economic
decisions of users taken on the basis of
these annual accounts and consolidated
accounts.
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As part of an audit in accordance with ISAS,
we exercise professional judgment and
maintain professional scepticism throug-
hout the audit. We also:

+ |dentify and assess the risks of material
misstatement of the annual accounts
and consolidated accounts, whether due
to fraud or error, design and perform
audit procedures responsive to those
risks, and obtain audit evidence that is
sufficient and appropriate to provide
a basis for our opinions. The risk of not
detecting a material misstatement resul-
ting from fraud is higher than for one
resulting from error, as fraud may involve
collusion, forgery, intentional omissions,
misrepresentations, or the override of
internal control.

» Obtain an understanding of the compa-
ny’s internal control relevant to our audit
in order to design audit procedures that
are appropriate in the circumstances,
but not for the purpose of expressing an
opinion on the effectiveness of the com-
pany’s internal control.

» Evaluate the appropriateness of accoun-
ting policies used and the reasonable-
ness of accounting estimates and rela-
ted disclosures made by the Board of
Directors and the Managing Director.

= Conclude on the appropriateness of
the Board of Directors’ and the Mana-
ging Director's, use of the going concern
basis of accounting in preparing the an-
nual accounts and consolidated
accounts. We also draw a conclusion,
based on the audit evidence obtained,
as to whether any material uncertainty
exists related to events or conditions that
may cast significant doubt on the com-
pany's and the group's ability to continue
as a going concern. If we conclude that a
material uncertainty exists, we are requi-
red to draw attention in our auditor’s re-
port to the related disclosures in the
annual accounts and consolidated ac-
counts or, if such disclosures are
inadequate, to modify our opinion about
the annual accounts and consolidated
accounts. Our conclusions are based
on the audit evidence obtained up to
the date of our auditor’s report. However,
future events or conditions may cause
company and a group to cease to conti-
nue as a going concern.

+ Evaluate the overall presentation, struc-
ture and content of the annual accounts
and consolidated accounts, including
the disclosures, and whether the annual
accounts and consolidated accounts
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represent the underlying transactions
and events in a manner that achieves
fair presentation.

= Obtain sufficient and appropriate audit
evidence regarding the financial infor-
mation of the entities or business activi-
ties within the group to express an opi-
nion on the consolidated accounts. We
are responsible for the direction, super-
vision and performance of the group
audit. We remain solely responsible for
our opinions.

We must inform the Board of Directors of,
among other matters, the planned scope
and timing of the audit. We must also in-
form of significant audit findings during our
audit, including any significant deficiencies
in internal control that we identified.

We must also provide the Board of
Directors with a statement that we have
complied with relevant ethical require-
ments regarding independence, and to
communicate with them all relationships
and other matters that may reasonably

be thought to bear on our independence,
and where applicable, measures that have
been taken to eliminate the threats or rela-
ted safeguards.

From the matters communicated with the
Board of Directors, we determine those
matters that were of most significance

in the audit of the annual accounts and
consolidated accounts, including the most
important assessed risks for material
misstatement, and are therefore the key
audit matters. We describe these matters in
the auditor’s report unless law or regulation
precludes disclosure about the matter.

Report on other
legal and regulatory
requirements

Auditor's audit of the administ-
ration and the proposed approp-
riations of profit or loss

Opinions

In addition to our audit of the annual
accounts and consolidated accounts, we
have also audited the administration of
the Board of Directors and the Managing
Director of Knowit AB (publ) for the year
2023 and the proposed appropriations of
the company's profit or loss.

We recommend to the general meeting of
shareholders that the profit be appropria-
ted in accordance with the proposal in the
statutory administration report and that
the members of the Board of Directors and
the Managing Director be discharged from
liability for the financial year.

Basis for Opinions

We conducted the audit in accordance
with generally accepted auditing standards
in Sweden. Our responsibilities under those
standards are further described in the
Auditor's Responsibilities section. We are
independent of the parent company and
the group in accordance with professi-
onal ethics for accountants in Sweden

and have otherwise fulfilled our ethical
responsibilities in accordance with these
requirements.

We believe that the audit evidence we have
obtained is sufficient and appropriate to
provide a basis for our opinions.

Responsibilities of the Board
of Directors and the Managing
Director

The Board of Directors is responsible for
the proposal for appropriations of the
company'’s profit or loss. At the proposal of
a dividend, this includes an assessment of
whether the dividend is justifiable conside-
ring the requirements which the compa-
ny's and the group's type of operations, size
and risks place on the size of the parent
company's and the group’s equity, consoli-
dation requirements, liquidity and position
in general.

The Board of Directors is responsible

for the company'’s organization and the
administration of the company's affairs.
This includes among other things conti-
nuous assessment of the company’s and
the group's financial situation and ensuring
that the company's organization is desig-
ned so that the accounting, management
of assets and the company’s financial
affairs otherwise are controlled in a reass-
uring manner.

The Managing Director shall manage

the ongoing administration according

to the Board of Directors' guidelines and
instructions and among other matters take
measures that are necessary to fulfill the
company's accounting in accordance with
law and handle the management of assets
in a reassuring manner.
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Auditor’s responsibility

Our objective concerning the audit of the
administration, and thereby our opinion
about discharge from liability, is to obtain
audit evidence to assess with a reasonable
degree of assurance whether any member
of the Board of Directors or the Managing
Director in any material respect:

= has undertaken any action or been guilty
of any omission which can give rise to
liability to the company, or

= inany other way has acted in contra-
vention of the Companies Act, the Annual
Accounts Act or the Articles of Associa-
tion.

Our objective concerning the audit of the
proposed appropriations of the compa-
ny's profit or loss, and thereby our opinion
about this, is to assess with reasonable
degree of assurance whether the proposal
is in accordance with the Companies Act.

Reasonable assurance is a high level of
assurance, but is not a guarantee that

an audit conducted in accordance with
generally accepted auditing standards in
Sweden will always detect actions or omis-
sions that can give rise to liability to the
company, or that the proposed appropria-
tions of the company’s profit or loss are not
in accordance with the Companies Act.

As part of an audit in accordance with
generally accepted auditing standards in
Sweden, we exercise professional judg-
ment and maintain professional scepticism
throughout the audit. The examination

of the administration and the proposed
appropriations of the company’s profit or
loss is based primarily on the audit of the
accounts. Additional audit procedures
performed are based on our professional
judgment with starting point in risk and
materiality. This means that we focus the
examination on such actions, areas and
relationships that are material for the ope-
rations and where deviations and violations
would have particular importance for the
company’s situation. We examine and test
decisions undertaken, support for deci-
sions, actions taken and other circumstan-
ces that are relevant to our opinion con-
cerning discharge from liability. As a basis
for our opinion on the Board of Directors’
proposed appropriations of the compa-
ny’s profit or loss we examined the Board
of Directors' reasoned statement and a
selection of supporting evidence in order to
be able to assess whether the proposal is
in accordance with the Companies Act.
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= ?
The auditor’'s
examination of
the Esef report
Opinion
In addition to our audit of the annual
accounts and consolidated accounts,
we have also examined that the Board of
Directors and the Managing Director have
prepared the annual accounts and conso-
lidated accounts in a format that enables
uniform electronic reporting (the Esef
report) pursuant to Chapter 16, Section
4(a) of the Swedish Securities Market Act

(2007:528) for Knowit AB (publ) for year
2023.

Our examination and our opinion relate
only to the statutory requirements.

In our opinion, the Esef report has been
prepared in a format that, in all material res-

pects, enables uniform electronic reporting.

Basis for opinion

We have performed the examination in
accordance with FAR's recommendation
RevR 18 Examination of the Esef report.
QOur responsibility under this recommenda-
tion is described in more detail in the Audi-
tors' responsibility section. We are indepen-
dent of Knowit AB (publ) in accordance
with professional ethics for accountants in
Sweden and have otherwise fulfilled our
ethical responsibilities in accordance with
these requirements.

We believe that the evidence we have
obtained is sufficient and appropriate to
provide a basis for our opinion.

Responsibilities of the Board
of Directors and the Managing
Director

The Board of Directors and the Managing
Director are responsible for the preparation
of the Esef report in accordance with the
Chapter 16, Section 4(a) of the Swedish
Securities Market Act (2007:528), and

for such internal control that the Board

of Directors and the Managing Director
determine is necessary to prepare the Esef
report without material misstatements,
whether due to fraud or error.

Auditor’s responsibility

Our responsibility is to obtain reasonable
assurance whether the Esef report is in all
material respects prepared in a format that
meets the requirements of Chapter 16, Se-
ction 4(a) of the Swedish Securities Market
Act (2007:528), based on the procedures
performed.

RevR 18 requires us to plan and execute
procedures to achieve reasonable assu-
rance that the Esef report is prepared in a
format that meets these requirements.

Reasonable assurance is a high level of
assurance, but it is not a guarantee that

an engagement carried out according to
RevR 18 and generally accepted auditing
standards in Sweden will always detect a
material misstatement when it exists. Miss-
tatements can arise from fraud or error
and are considered material if, individually
or in aggregate, they could reasonably

be expected to influence the economic
decisions of users taken on the basis of the
Esef report.

The audit firm applies International Stan-
dard on Quality Management 1, which
requires the firm to design, implement and
operate a system of quality management
including policies or procedures regarding
compliance with ethical requirements, pro-
fessional standards and applicable legal
and regulatory requirements.

The examination involves obtaining eviden-
ce, through various procedures, that the
Esef report has been prepared in a format
that enables uniform electronic reporting of
the annual accounts and consolidated ac-
counts. The procedures selected depend
on the auditor’s judgment, including the as-
sessment of the risks of material misstate-
ment in the report, whether due to fraud or
error. In carrying out this risk assessment,
and in order to design procedures that are
appropriate in the circumstances, the audi-
tor considers those elements of internal
control that are relevant to the preparation
of the Esef report by the Board of Directors
and the Managing Director, but not for the
purpose of expressing an opinion on the
effectiveness of those internal controls. The
examination also includes an evaluation of
the appropriateness and reasonableness
of the assumptions made by the Board of
Directors and the Managing Director.

The procedures mainly include a validation
that the Esef report has been prepared in
a valid XHTML format and a reconciliation
of the Esef report with the audited annual
accounts and consolidated accounts.



Auditor’s report

Furthermore, the procedures also include
an assessment of whether the consolida-
ted statement of financial performance,
financial position, changes in equity, cash
flow and disclosures in the Esef report have
been marked with iXBRL in accordance
with what follows from the Esef regulation.

The auditor's examination
of the corporate governance
statement

The Board of Directors is responsible for
that the corporate governance statement
on pages 64-67 has been prepared in
accordance with the Annual Accounts Act.

Our examination of the corporate gover-
nance statement is conducted in accor-
dance with FAR’s standard RevR 16 The
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auditor’s examination of the corporate go-
vernance statement. This means that our
examination of the corporate governance
statement is different and substantially less
in scope than an audit conducted in ac-
cordance with International Standards on
Auditing and generally accepted auditing
standards in Sweden. We believe that the
examination has provided us with sufficient
basis for our opinions.

A corporate governance statement has
been prepared. Disclosures in accordance
with chapter 6 section 6 the second para-
graph points 2-6 of the Annual Accounts
Act and chapter 7 section 31 the second
paragraph the same law are consistent
with the other parts of the annual accounts
and consolidated accounts and are in
accordance with the Annual Accounts Act.

KPMG AB, Box 382, 101 27, Stockholm,
was appointed auditor of Knowit AB (publ)
by the general meeting of the shareholders
on the 3 May, 2023. KPMG AB or auditors
operating at KPMG AB have been the com-
pany's auditor since 2018.

Stockholm, April 8,2024.
KPMG AB

HELENA ARVIDSSON ALGNE
Authorized Public Accountant

JONAS ERIKSSON
Authorized Public Accountant



Information on the Annual General Meeting

Information on
the Annual General Meeting

Notice

Notice of the Annual General Meeting is
published in Post- och Inrikes Tidningar
and on the Company’s website. That notice
has been published is announced in
Svenska Dagbladet.

Time
The Annual General Meeting will take place
on Friday, May 3,2024, at 1 PM. Registra-

tion for the Annual General Meeting will
begin at 12.30 PM.

Location

Knowit AB's offices, Sveavagen 20,
Stockholm.

Right to participate

To be entitled to vote at the meeting, share-
holders must:

be recorded in the register of share-

holders,
and have notified the Company.
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Registration in the register
of shareholders

To have the right to participate in the
Annual General Meeting, shareholders
whose shares are registered in the name
of a trustee must, aside from registering
for the Annual General Meeting, tempo-
rarily re-register the shares in their own
name, so they are included in the register
of shareholders as of April 24, 2024. Such
registration can be temporary (voting right
registration) and must be requested from
the trustee well ahead of time. Voting right
registrations made no later than April 26,
2024, will be taken into account in the
register of shareholders.

Notice to the Company

Notice of participation must have been
received by the Company at the address
Knowit AB (publ), Box 3383, 103 68
Stockholm or by phone +46(0)87006600
or by e-mail info@knowit.se, no later than
Wednesday, April 26,2024 at 4 PM. The
notice must contain name, address, per-
sonal identification number, and registered
shareholdings.

Financial calendar

INTERIM REPORT
JANUARY - MARCH 2024

May 3,2024, 7.30 AM

ANNUAL GENERAL MEETING 2024
May 3,2024, 1.00 PM

INTERIM REPORT

JANUARY - JUNE 2024

July 19,2024, 7.30 AM

INTERIM REPORT

JANUARY - SEPTEMBER 2024
October 25,2024, 7.30 AM

YEAR-END REPORT 2024
February 7,2025, 7.30 AM



Definitions

Definitions

Acid test ratio

Current assets in relation to current short-
term liabilities (1,734.4 + 127.6) / (159.6 +
1,525.9) = 1.1 multiples). Is used to show
the Company’s short-term solvency.

Average number of employees

Average number of employees during the
year (4,115.1).Is used to show the employ-
ees work volume during the year.

Average equity

The average of the period’s opening equity
balance and the period’s closing equity
balance ((4,207.7 + 4,165.7) / 2 = SEK
4,186.7 million). Is used as a basis for eve-
ning out the calculation of return on equity.

Billing ratio
Number of hours invoiced in relation to
available hours based on hormal working

hours less vacation. Is used to show the
percentage of available hours that is billed.

Capital employed

Equity plus interest-bearing liabilities
(4,165.7 + 936.1 + 159.6 = SEK 5,261.4
million). Is used to show the portion of
assets that is financed through equity and
other interest-bearing capital.

Earnings after financial net per employee

Earnings after financial net divided by
average number of employees (304.1 /
5,115.1 = SEK 0.1 million). Is used to show
the earnings, less tax effects, generated by
an average employee.

Earnings per share

Profit for the year after tax attributable to
the Parent Company's shareholders in
relation to the weighted number of shares
(239.6/27.4 = SEK8.74).1s used to give
an indication of the share value.

EBITA profit

Profit before amortization of intangible
assets (309.8 + 171.1 + 154 = SEK496.3
million). Makes it possible to compare the
profit at an operative cash flow-generating
level.
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EBITA margin

Profit before amortization of intangible
noncurrent assets (EBITA) in relation to
net sales for the period (496.3 / 7,097 .4
= 7.0%). s used to analyze the profit at an
operative cash flow-generating level in
relation to sales.

Equity/assets ratio

Equity as a percentage of total assets
(4,165.7 / 7,026.1 = 59.3%). Is used to ana-
lyze the results including financial costs,

i.e, with account taken of the Company’s
debits in relation to net sales.

Equity per share

Equity attributable to the Parent Compa-
ny’'s shareholders in relation to the number
of shares on the balance sheet date
(4151.0/27.4 =SEK151.5).Is used to
give an indication of the share value.

Net cash and cash equivalents

Cash and bank balances plus short-term
investments less interest-bearing liabilities
(127.6 - 936.1 - 159.6 = SEK -968.1 mil-
lion). Is used to show the Company’s ability
to pay its interest-bearing liabilities.

Net debt

Interest-bearing debts less financial inte-
rest-bearing assets (936.1 + 159.6 - 127.6

= SEK 968.1 million). Is used to show the
Company’s indebtedness.

Net debt/equity ratio
Net debt assets in relation to equity (968.1

/4,165.7 = 0.2 multiples). Is used to show
the Company’s indebtedness.

Net sales per employee

Net sales in relation to average number of
employees (7,097.4 /4,115.1 =SEK 1.7
million). Is used to show the sales genera-
ted by an average employee.

Operating result

Profit before financial items (EBIT). Is used
to analyze the profit excluding financial
expenses, i.e, irrespective of liabilities.

P/E ratio

Share price on the balance sheet date in
relation to earnings per share. Is used to
relate the earnings to the price per share.

Profit margin

Profit after financial items expressed as

a percentage of sales (304.1 / 7,097.4 =
4.3%). s used to analyze the profit exclu-
ding financial expenses, i.e., irrespective of
liabilities, in relation to sales.

Return on capital employed

Profit after financial items plus financial
expenses expressed as a percentage of
average capital employed (304.1 + 81.8)
/((4,207.7 + 1,303.3 +291.4 + 4,165.7
+936.1 + 159.6) / 2) = 7.0%).Is used to
show how well the Company is using its
capital.

Return on equity

Profit after full tax as a percentage of
average equity including non-controlling
interests (241.8 /4,186.7) = 5.8%). s used
to show how well the Company is using its
equity.

Return on total capital

Profit after financial items plus financial
expenses expressed as a percentage

of average total capital (304.1 + 81.8) /
(7,026.1 + 7,605.6) / 2) = 5.3%).1s used to
show how well the Company is investing
its capital.

Value added per employee

Operating profit plus payroll expenses,
including payroll overhead, in relation to
the average number of employees ((309.8
+4,269.4)/4,115.1 = SEK 1.1 million). Is
used to show the value generated by an
average employee.



Sustainability reporting

The EU Taxonomy regulation

Knowit has been reporting in accordance
with the EU Taxonomy regulation since 2021.
During 2022, Knowit has refined its method
to measure and report not only what is tax-
onomy eligible, but also what is taxonomy
aligned in of two environmental targets
related to climate mitigation and climate
adaptation.

Development of the reporting method
continued in 2023, when activities that are
taxonomy eligible were also added for the
remaining four objectives. Furthermore, the
criteria for the projects selected for evalua-
tion was, to an extent, changed compared
to previous years. For 2023, the taxonomy
screening included all projects with net sa-
les exceeding SEK 450,000 and classified
by the project manager based on whether
or not they support any of the UN SDGs.
Using these two criteria, 69.6 percent of
the total project net sales were covered

by the taxonomy screening, assessed as

a representative sample of Knowit's total
project net sales. Information was gathered
from Knowit's business systems, where
classification of the connection to the SDGs
was also performed.

Net sales were measured per project and
assessment of eligibility was made by
project managers through a survey, with a
response rate of 75 percent. The assess-
ment was based on wheter the project
encompassed any of the identified activi-
ties?, in accordance with the definition in
the taxonomy regulation. Further analyses
of taxonomy alignment was performed by

GREEN ECONOMIC
ACTIVITIES IDENTIFIED
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project managers and clients, based on the
technical review criteria for each activity
and the requirements for Do No Significant
Harm (DNSH).

This year, net sales have been screened
in relation to a lager number of economic
activities in the taxonomy and assessed
based on the activities that Knowit, as a
supplier of consultancy services, provides
in its client projects. The economic activi-
ties included are:

» Data processing, hosting and related
activities (8.1)

= Computer programming, consultancy
and related activities (8.2)

» Data-driven solutions for GHG emissions
reductions (8.2)

» Programming and broadcasting acti-
vities (8.3)

« Software enabling physical climate risk
management and adaptation (8.4)

= Engineering activities and related techni-
cal consultancy dedicated to adaptation
to climate change (9.1)

+ Professional services related to energy
performance of buildings (9.3)

= Provision of IT/OT data-driven solutions
for leakage reduction (4.1)

« Provision of IT/OT data-driven solutions
and software (4.1)

» Examples of economic activities in client
projects are digital solutions that decrease
climate impact.

Assessment and quality assurance of cri-
teria and processes has been performed
in collaboration with an expert team in

Knowit’s process

for screening taxonomy
eligible net sales in
projects

Projects that contribute to one or more of
the 17 UN Sustainable Development Goals.

Projects that are listed in the EU:s taxonomy
on green economic activities.

Projects that substantially contribute to
the goals set in the EU Taxonomy.

Assure projects meet all criteria listed in the
Taxonomy regulation and delegated acts.

Knowit's share of taxonomy alighed
or eligible activities reported.

KPIs reported concering turnover,
CapEx and OpEx.

taxonomy and sustainability and project
managers for the projects, in dialogue with
clients. As to regards projects falling under
several economic activities, the revenue
generated has been shared equally between
these activities. Thus, we ensure that there

is no overlap between the calculated values.

For 2023, none of our projects meets all
the technical screening criteria 2 required
10 be classed as taxonomy aligned. This is
particularly in relagion to the requirment for
the requirement of Do No Significant Harm,
described in appendix A. However, the
screening shows that Knowit has 39.7 per-
cent? taxonomy eligible net sales, based
on the representative sample reviewed. It is
our assessment that Knowit in the coming
years, as the criteria are applied more
broadly to projects in our operative areas,
will be able to class a greater proportion of
its net sales as taxonomy aligned.

Knowit's potential for aligned and eligible
operating expenses (OpEx) has been esta-
blished through an analysis of the rules,
excerpts of costs for in-depth analyses,
and dialogue with experts. The report of
SEK 04 in both the numerator and the
denominator is in line with the norm for the
sector and for operations like Knowit's.

Capital expenses (CapEx) have been esta-
blished through analysis of investments
and surveys performed both internally and
externally, for instance among suppliers and
property owners. Capital expenses that are
taxonomy eligible total 4.5 percent® and
are related to the activity Acquisition and
ownership of buildings (7.7). The property
owners in question has confirmed that the
operations meet the requirements of Do
No Significant Harm in relation to the other
environmental objectives and that the
minimum safeguards are respected.

The table shows the results of this year's
analysis:

Eligible, % | Aligned, %

Net sales 39.7 0

Capital expenses (CapEx) 76.3 4.5

Operating expenses (OpEXx) = =

1) See Taxonomy table 1 net sales on page 112.

2) See Taxonomy table 1 net sales on page 112.

3) See Taxonomy table 1 net sales on page 112.

4) See Taxonomy table 3 operating expenses on page 114.

5) See Taxonomy table 2 capital expenses on page 113.

6) Only projects that pass the screening in earlier steps
are subject to the next step in the process.
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TAXONOMY TABLE 1: Turnover
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ECONOMIC ACTIVITIES

SUBSTANTIAL CONTRIBUTION CRITERIA

CRITERIA FOR DO NO SIGNIFICANT HARM (DNSH)

| KSEK % | Yes/No/Not Eligible | Yes/No | Yes/No | Yes/No | Yes/No | Yes/No | Yes/No | Yes/No | % | E | T
TAXONOMY-ALIGNED ACTIVITIES
A.1 Environmentally sustainable activities (taxonomy-aligned)
Turnover of environmentally sustainable (taxonomy-aligned) activities (A.1) = 0 = = = = = = = = = = = = = 0 = =
Of which enabling activities = 0 = = = = = = = = = = = = = 0 = =
Of which transitional activities = 0 = = = = = = = = = = = = = 0 = =
A.2 A2 Taxonomy-eligible but not environmentally sustainable activities Objective(s) for which the activity is eligible for:
(not Taxonomy-aligned activities) | Eligible (E) Non Eligible (N/E) Eligible, but not for objective (N) |
Data processing, hosting and related activities cCcM 8.1 326,948 4.61 £ N N/E N/E N/E N/E 0.92
Computer programming, consultancy and related activities CCA 8.2 2,420,476 341 N/E E N/E N/E N/E N/E 14.9
Data-driven solutions for GHG emissions reduction ccm 8.2 3,656 0.05 E N/E N/E N/E N/E N/E 0.11
Programming and broadcasting activities CCA 83 19,256 0.27 N/E E N/E N/E N/E N/E
Software enabling physical climate risk management and adaption CCA84 3,495 0.05 N/E B N/E N/E N/E N/E
Engineering activities and related technical consultancy dedicated
to adaptation to climate change CCA91 7,261 0.10 N/E B N/E N/E N/E N/E
Professional services related to energy performance of buildings CCM 9.3 6,269 0.09 E N/E N/E N/E N/E N/E
Provision of IT/OT data-driven solutions for leakage reduction WMR 4.1 1,800 0.03 N/E N/E E N/E N/E N/E
Provision of IT/OT data-driven solutions CE4.1 25,192 0.35 N/E N/E N/E E N/E N/E
Turnover of Taxonomy-eligible but not environmentally sustainable
(not Taxonomy-aligned) activities (A2) 39.7 475 345 003 035 0 15.9
TOTAL (A.1+A.2) 2,814,353 39.7 4.75 34.5 0.03 0.35 0 0 15.9
B. TAXONOMY NON-ELIGIBLE ACTIVITIES
Turnover of taxonomy non-eligible activities (B) 4,283,088 60.3
TOTAL (A+B) 2 7,097,441 100

1) CCM = Climate change mitigation. CCA = Climate change adaptation. CE = Circular economy. WMR = Water and marine resources.

2) See Note 3.
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TAXONOMY TABLE 2: Capital expenses
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ECONOMIC ACTIVITIES 2023 SUBSTANTIAL CONTRIBUTION CRITERIA CRITERIA FOR DO NO SIGNIFICANT HARM (DNSH)
\ \
KSEK | % | Yes/No/Not Eligible | Yes/No | Yes/No | Yes/No | Yes/No | Yes/No | Yes/No | Yes/No | % | E | T
TAXONOMY-ALIGNED ACTIVITIES
A.1 Environmentally sustainable activities (taxonomy-aligned)
Acquisition and ownership of buildings CCM 7.7 6,671 45 100 0 = = = = Yes = = = = Yes 0.64 =
CapEx of environmentally sustainable (taxonomy-aligned) activities (A.1) 6,671 45 = = = = = = = = = = = = 0.64 = =
A.2 Taxonomy-eligible but not environmentally sustainable activities Objective(s) for which the activity is eligible for:
(not Taxonomy-aligned activities) | Eligible (E) Non Eligible (N/E) Eligible, but not for objective (N) |
Transport by motorbikes, passenger cars and light commercial vehicles CCM 6.5 18,095 12 E N N/E N/E N/E N/E 1.42
Acquisition and ownership of buildings CCM 7.7 76,096 52 E N N/E N/E N/E N/E 58.4
Close to market research, development and innovation CCM 9.2 11,577 7.9 E N N/E N/E N/E N/E 117
CapEx of Taxonomy-eligible but not environmentally sustainable
(not Taxonomy-aligned) activities (A2) 105,768 72 72 0 0 61.0
TOTAL (A.1+A.2)2 112,339 76 72 (1] o (] 0 (1] 61.6
B. TAXONOMY NON-ELIGIBLE ACTIVITIES
CapEx of taxonomy non-eligible activities (B) 34,866 24
TOTAL (A+B) 147,205 100

1) CCM = Climate Change Mitigation.
2) See Note 10,11 and 31.
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TAXONOMY TABLE 3: Operating expenses
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ECONOMIC ACTIVITIES 2023 SUBSTANTIAL CONTRIBUTION CRITERIA CRITERIA FOR DO NO SIGNIFICANT HARM (DNSH)
\ \
| KSEK | % | Yes/No/Not Eligible | Yes/No | Yes/No | Yes/No | Yes/No | Yes/No | Yes/No | Yes/No |
A. TAXONOMY-ALIGNED ACTIVITIES
A.1 A1 Environmentally sustainable activities (taxonomy-aligned)
OpEXx of environmentally sustainable (taxonomy-aligned) activities (A.1) = 0 = = = = = = = = =
A.2 A2 Taxonomy—el‘\_gible but not environmentally sustainable activities Objective(s) for which the activity is eligible for:
(not Taxonomy-aligned activities) | Eligible (E) Non Eligible (N/E) Eligible, but not for objective (N) |
OpEx of Taxonomy-eligible but not environmentally sustainable
(not Taxonomy-aligned) activities (A2) 0 0 0 0 0 0 0
TOTAL (A.1+A.2) = = (] 0 (1] 0o (1] o (]
B. TAXONOMY NON-ELIGIBLE ACTIVITIES
OpEx of taxonomy non-eligible activities (B) = = 0
TOTAL (A+B) = - 0
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TAXONOMY TABLE 4: EXpOSUFG

NUCLEAR AND FOSSIL GAS RELATED ACTIVITIES

The undertaking carries out, funds or has exposures to research, development, demonstration and deployment of innovative electricity generation facilities NO
that produce energy from nuclear processes with minimal waste from the fuel cycle.

The undertaking carries out, funds or has exposures to construction and safe operation of new nuclear installations to produce electricity or process heat, NO
including for the purposes of district heating or industrial processes such as hydrogen production, as well as their safety upgrades, using best available technologies.

The undertaking carries out, funds or has exposures to safe operation of existing nuclear installations that produce electricity or process heat, NO
including for the purposes of district heating or industrial processes such as hydrogen production from nuclear energy, as well as their safety upgrades.

FOSSIL GAS RELATED ACTIVITIES

The undertaking carries out, funds or has exposures to construction or operation of electricity generation facilities that produce electricity using fossil gaseous fuels. NO
The undertaking carries out, funds or has exposures to construction, refurbishment, and operation of combined heat/cool and power generation facilities NO
using fossil gaseous fuels.

The undertaking carries out, funds or has exposures to construction, refurbishment and operation of heat generation facilities that produce heat/cool NO

using fossil gaseous fuels.
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Materiality analysis

Topics that are central for value creation

Topics that highly influence stakeholder
expectations and their perception of
Knowit. They have a high impact on value
creation.

1. Employee empowerment and intra-
preneurship
2. Employee attraction
3. Employee retention
8. Integrate sustainability in services
delivery
10. Long-term financial profitability.
12. Thought Leadership.

Topics that are business enablers

Topics that deliver on your business
strategic direction and have a high impact
on value creation

9. Sustainability in design processes.

11. Strategic client partnerships.

14. Growing the market for strategic
sustainability.

19. Technology and customer impact
assessments.

21. Sustainable solutions portfolio
and case studies.

The result of the materiality analysis for 2022-2023
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. Topics that are trust builders

Topics that are not top of mind for stake-
holders or are secondary to value creation,
but can potentially influence stakeholders
trust in Knowit.

4. Diversity and Inclusion.
15. Investments.
16. Sourcing with impact.
18. Sales Compliance.

. Topics that are non strategic

Topics that are under control and are a low
priority for stakeholders or low value creator.

5. Health, safety and wellbeing.
6. Labor and human rights.
7. Community investments.
13. Public policy advocacy.
17. Ethical business.
20. Responsible taxes.
22. Public private partnerships.

As part of the company's preparations for
2024 and the new requirements imposed
by CSRD regarding the handling of the
company's material issues, a double mate-
riality analysis was conducted during the
fall of 2023. The result of this double mate-
riality analysis now forms the basis for the
company's sustainability efforts going
forward.



Sustainability reporting

GRI content index

STATMENT OF USED Knowit AB (publ) has reported the information cited in this GRI content index for the period 1 January 2023-31 December 2023
with reference to the GRI Standards.
GRI 1 USED GRI 1: Foundation 2021
UNGC

GRI STANDARD DISCLOSURE ‘ COMMENTS SDG PRINCIPLE ‘ LOCATION

GRI 1: 2-1  Organizational details 50,118

General Disclosures 2021

2-2 Entities included in the organization’s sustainability reporting 88
2-3 Reporting period, frequency and contact point 47
255 External assurance 47
2-6  Activities, value chain and other business relationships 39
2-7  Employees 8 36,10 28
2-9  Governance structure and composition 5 48,49
2-10 Nomination and selection of the highest governance body 5) 58
2-11 Chair of the highest governance body 9
2-12 Role of the highest governance body in overseeing 10,58
the management of impacts
2-13 Delegation of responsibility for managing impacts 10,46
2-14 Role of the highest governance body in sustainability reporting 47
2-15 Conflicts of interest 16 59
2-16 Communication of critical concerns 16 36
2-18 Evaluation of the performance of the highest governance body 59
2-19 Remuneration policies 8 52
2-22 Statement on sustainable development strategy 8
2-23  Policy commitments 16 44
2-24 Embedding policy commitments 44
2-26 Mechanisms for seeking advice and raising concerns 16 37
2-27 Compliance with laws and regulations 16 37
2-28 Membership associations 17 34,37,
43
2-29 Approach to stakeholder engagement 17 46,116
2-30 Collective bargaining agreements Atotal of 2573 employees in 8 8

35 Swedish, 3 Finnish and 2
Danish subsidairies

GRI 3: _ 3-1 Process to determine material topics 46
Material Topics 2021 3-2 List of material topics 116
GRI 201: 201-1 Direct economic value generated and distributed 89 62
Economic Performance 2016
GRI 205: S 205-1 Operations assessed for risks related to corruption 16 10 36
Anti-corruption 201
P 205-2 Communication and training about anti-corruption policies 16 10 37
and procedures
205-3 Confirmed incidents of corruption and actions taken 16 10 &
Em_so_s: G 305-1 Direct (Scope 1) GHG emissions 312131415 78 36
missions
305-2 Energy indirect (Scope 2) GHG emissions 31213,14,15 78 36
305-3 Other indirect (Scope 3) GHG emissions 3,12,13,14,15 78 36
305-4 GHG emissions intensity 13,14,15 78 36
305-5 Reduction of GHG emissions 13,14,15 78 35
GRI 308: 308-1 New suppliers that were screened using environmental criteria 13,14,15 789 39
Supplier Environmental
Assessment 2016
GRI 401: 401-1 New employee hires and employee turnover Not reported 58,10 6
Employment 2016
gﬁl 403: TR — 403-2 Hazard identification, risk assessment, and incident investigation SIS) 6 37,38
i ii i
ceupationalfiealth and Satety 403-9 Work-related injuries 38,16 6 38
GRI 405: 405-1 Diversity of governance bodies and employees 58 6 29,37
Diversity and Equal Opportunity 2016
GRI 406: 406-1 Incidents of discrimination and corrective actions taken 58 6 37
Non-discrimination 2016
GRI 407: . 407-1 Operations and suppliers in which the right to freedom of 38 123456 39
Freedom of Association and association and collective bargaining may be at risk
Collective Bargaining 2016
GRI 414: 414-1 New suppliers that were screened using social criteria 3,6,8,10 123456 39
Supplier Social Assessment 2016
GRI 418: . 418-1 Substantiated complaints concerning breaches of customer 16 41
Customer Privacy 2016 privacy and losses of customer data
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